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A5 A, AE A= Aol BUTHHAA], 2012).

AAHEES oL miAE, #ska @4, A7t B=A, A87IAF 98
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A9 5o 9%S AAE7|E ok
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AH = FAAAALEE 9 IS EHS N T AL dFe
AGAREES it olole] BB AAL, WEAL WAL, AT wHAL,
Hetis 5 thrd Ropld AgaAgd Felstn vt 53 494
EAE F47190F 2 AFTAEAC] B8 WE ojsle] AMEER
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el AFo] ke diido] HojoF dtha F4atgitt
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Klemp(1980) | A¥FolA gapdola 958 A2 A&Eshs /49 A9 54
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dEzgolgt A= Fhol] wh=A] AsARRo] glojof sk, I ek 5zt
&o] AHE wdd ¢ = 713 E Awety] wEol 2 gE Algol
ZHA AL e BEO AL dE xR TEsAdo] dojof stk Ao
oh o ZH(F2 ofg)olg A= Thel WEEA] o Z(F2 o A)S THACF Bt
), Folgtel] ik Ao aAle] d@E A5E 5 SdojoF k= Aolvk
e A BARRE ko] o Z(F2 ofF)o] HEAolA fvkar Azhe A9
Ao B @A daaAel A3t oprlEvs Aotk mpAwo R, AZE
olgt M= Ztol] FFE AIZF FoF AEHA ALY GALE wEEAl TF
A oF grh= Folth

$kH, Rindfleisch & Moorman(2001)-2 7114 2=} ofst o7

£ 244 A ow gdiste] fid=el gk 27kA 49 =, wFulA

o] F71H44 WS yee Ae=Ex AAA A H (relational
embeddedness) ¥ FHA =S A SHS Yeld+= Ao=ZH A2 3

o) (knowledge redundancy)S Z+z; A A&}

2) AT

| "Wl TAe]l 1Ee] BEEG ¥ F& AWE Y o Fo
Juie dEADs duie | FAYdA FoF 49 £ AHH A4
g AT W] a5e] Safgls WEAZLGL FHITH(Sarker et
al.,, 2011). Burt(2003)+= UIESIZ oA ojwg /I3 X 9)+= ofnt=
AANER stedq Axst B e A g A9 AL 5 YA F]
mEel, MEAD U T4 A9t 1 pAASA WEYAe] 2
7w o &9 AT E Aelgtn ik,
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Ibarra(1993)« HIEH A WA 7ol T44 I3 4l 5444 3
o] #HEAS Ao, o] A oR o AIE sai o),
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qEAE 7HA L e 44 3@#’4%}01]74]
Zke] A oA {855+
7t g oz AgEo = dNA= A
g1 Atoll wls wge ARE

2001).

Burns and Stalker(1994)= ZEE UEYIAA TAH AYE A
g UL a¥A ¥ T & =2 AAE WA Be dFel
e Aom ATk Wi E, Roberts and O'Reilly(1979)% 2~371
Ak A2 go] gael Apgel tidk Aol A 27) =2 1 o] 3o
EQI #AE 7= Al I &2 Ad WEYA #AE 7A@
= Aol Hlg) O H& AHE Kol Ao=m #4853l

ALEIA HIEQ A ATAES AMEA BAE B3 A4 duke] Ao
hak Hws =AEZ  AAstar UH(Rogers, 1995). Peze and
Andrew(1966), Mintzberg(1973), and Allen(1977)2] <At wp=w, A}
HES AHo diste] FA4 Kt o9& At o &Sk 7“*0] %1%%
o = Qo dE 59, Allen(1977)2 AA YA #Ekat=
of thste] BIIZFAQ] HlolgH|o]aY AR RN HUb= q]gt ‘jr’ﬂ Hj
U o Bo] Abghell Al o]Edts BEFol Au= AT Cross(2001)=
FaskE A7) B AF 7R Had JR| Y7ol HEd
A

AREAE o5 QUoRNY Wi 5o FRERYE 49
[e)

rir
o, —l
FI
0{111
-z
r

v}

oZi
fe

ANA o2 AFAEL AEAZE AR5 FA5s=u(Burt, 1992), #4419
S sk WHE W §-=dl(Lave & Wenger, 1991), B33+ gH ojuf A&
ol &l al=d](Weick, 1979), 1?4 Exe wAE &2 3F=d| (Hutchins,

H r
o= mpobwoifth(Krachardt & Hanson, 2003). Abdel A7} gle, 2
M 2w olal7F BAlE L ArAo|n Aoz BAE Ho| A= o
Aol wj$- Q3 tH(Piccoli et al., 2004; Tan et al., 2000). &2t
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g FAdEe] Adsks B 553 =dIAE A A, o9k 2
= gl A Aol diE AT ¥ HHE= AL g Tas
Uh(Sarker et al., 2011).

s, il 93 E:& o rAEe 1B g FA4A
s A= Ao F4E AL odvh Balthazard et al. (2004)% SJARA
o] EAkE "elM Aol T Fad ZAAalds FEEI
Morgeson et al. (2005)2 & oA AL ES Zales /g o8 7}
A olfE e AR AXITA FEE3
Aok A2 vhE A A 4 79 H FrxolA e dF
gk s 7HAaL e, 24, 259 dAaEE V%

9l
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ofy

2
O
il
1>i
ofo
o
i)
43
N
5
O
fr
1o
>
k>
X, of
|
i
_OL

& EM}E 2O R H]ﬂﬂﬂﬂ ol BA

Q b3
a b o
FAAo 1 PAA A5RAE FHaA Hrks Rolt,

At

TS Sarker et al.(2011)2 F+x4 fule] syl oAl F o] Aol
HAl= d3Fs dTsilon, 252 YAtAE dRoRs AdEs A4
T flen, TAAEY AYe FAYEEC] H ZERAEY JIAE g3t
5 < i

e Ge AwEe Agee

%!
o] 9171 tﬂh‘imﬂ, P JIAEHA] 2 AR EFA A= s fu
7S o AEE AR ddo] H= Aol dS5S o&st gk ¢
3 fdle FaAdd digh AlgE ATolA, gt fulE APS FE A
(Lin 1988) #¥vto] o}zl 7d(Granovetter, 1982; Roger, 1995) % 7]
%4 Z}E(Constant, Sproull & Kiesler, 1996)< #Aysl=d ¢ 8
stk As FHeklth

whol], A% fFle oS 94 Aol Zhsetar 7170] ge] W7l o
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Ho| Fasttta FAE o] W (Krackhardt, 1992). AFd, BL AFE5S
A, AAqHoR 73 fo7l AdY TRAE AFS 93 83 A
2ol HFE5 AA @a9e] At AS ¢ 4 AtH(Ghoshal, Korine &

Szulanski, 1994; Hansen, 1999; Szulanski, 1996; Uzzi, 1996, 1997).
3+, Levin & Cross (2004)+= A= 83 X255 v X]+=

[
Fgol e AT AAHOE FF Fit 8T ANGES FET
o

Cross, 2004).
B Ao s Foi@A Y tEk Granovetter(1973)9] 47k 43 A -

T -
LA F, AZke] & AAY Ax AT A=) 2 A5 AL
18] 3 Krackhardt (1992)9] 3714 /A9 d FAH oA = A5z8 o=
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N
2
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52 o4F) R AR 5 A7 FUEAe Ao, dH e

~~
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- 27 -



T af

[

K

A

A€l

iR

-
1o

-

1

S o
TR o ol
= | e 2 e ol T
i o %l 5 * o
oF of x° o W = on O
" ,El_ ;QL Of ,ND Z.L Z.*O OTL
T g 4| e B ]
—_ Oﬁ TH —_
NG RS 5 = <
b ol | o R i iy
R D R T o o
== ™ | X E e 3 ™
&o 17| —_— T T H,wl OC m.wu
TN Mot A | W R N | R
X o= T SIER = R I <n Mo |
- £S5z |FTIE05 na|RT Ry 7
- J‘Ll )
= =0 B o | | X | P
W] o] | Mo | o 5 o | o
o X o= o el s oF o o
w| T oy 7| o 8 g | il HE
= =T o oF W | Jo wm iy =
~ — —_ —
) nox X o | R NN mjn & mﬂw
= R o R/ T | TN g | ey ol i
= = W] N w | Heowr = | H on | o
4 T B N o= T T < | N
L] _ _ _ _
= = =
- <t
— S = ) =
= ~ - — ~ o~ N ~
% > — ~ - W ~ 3 w > — > o~
L — » = o 0 > ) > ) = S
- — % = > > — ] n S w >
- ° =| E z g 5| 2155 2 £ |¢%
5 < 2 = 5 = B & | g § | £ D
M m = o 2 o © = s
< 3 = < =
A M

- 28 -




A 442 A BAEAA &3

D A R e

Al g Jol= A, Abale Aee & o ShEiokl A v
Fis Ho“—lgi %4{%}1 ;&ﬂr

= Al wdo] slom, 7ol 1Al

= oA A A
= 7= %31 0431 7HA B2 Tl A dARAA] oH =
wrje) Jg5eld Gslo By led wiel Azl gl nzbE:

Aolth, 18} AATAH A= AAFAE Tz Atz s
HHe] olols Fste FElA MEor FFetal lo] 4lE
S-Stk SWHo] glAl FTHAHA S, 2009).

ALEEE oA AE e GARE 1Y A AeS A st BAF
EA4S FAA7IEA AEE ARH FRe] AFRER 3

& Weigert, 1985). B3k A5 AlFudel] dist 44
= A7 A e} FeH o, = OJXMHJ Ao Afow HowMH
/\],pjﬂo] _T_ILHJZJ J,]_yﬂi o]/ﬂs]_\jr(@

Agsts #rlelA e B o 34F 7iE EYE IS
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ABSTRACT

A Study on the Effect of Ties, Benevolence based Trust and
Competence based Trust between Clients and Consultants on
Repurchase Intention
— Focusing on the Moderation Effect of Consultant's

Capability —

Sung, Eui Kyung

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

This study analyzes ties, benevolence based trust and competence
based trust between client and consultants and repurchase intention for
consulting, definition of consultant's capability, conceptual elements, and
influencing relationship between these elements based on previous studies
and conducts a survey of the executives and staff members working for
small or medium sized businesses across the country who had received
the management consulting supported by the Korea Credit Guarantee
Fund one time or more and finally utilizes a total of 234 questionnaires.

The purpose of this study is to demonstrate the effect of ties,
benevolence based trust and competence based trust between client and
consultants on repurchase intention for consulting and the impact of

knowledge, ability and attitude that constitutes consultant's capability and
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ties, benevolence based trust and competence based trust between client
and consultants on repurchase intention after formulating a hypothesis.

The analysis results from this study can be summed up as follows:

First, ties, benevolence based trust and competence based trust between
client and consultants had a positive(+) effect on repurchase intention.

Second, the ability of consultant adjusted the effect of ties, benevolence
based trust and competence based trust between client and consultants on
repurchase intention in a positive way.

From the empirical analysis results above, this study suggests that
consultants need to keep the intimate relationship with clients in
consulting project because ties and trust between client and consultants
had a strong influencing relation with repurchase intention. It is also
important for consultants to pay attention to client's interests and to
sustain professionality and sense of responsibility.

This also suggests that the most important thing to enhance repurchase
intention of client for consulting is consultant's ability to make out the
situation of the company and propose alternatives rather than consultant's
knowledge and attitude.

However, the following limitations are found in the process of carrying
out this study, and so some ways to have an opportunity to improve the
dimension of further studies one step forward are suggested.

First, it will be effective to carry out a survey and conduct an
interview of the consultants who participated in consulting as well as
consulting client firms when setting up sample range.

Second, it needs to secure the objectivity of factors through detecting
the low level constructs of ties.

Third, it needs to improve the constructs of repurchase intention.

In conclusion, beyond the limitations above, it is necessary to

understand the impact of ties, benevolence based trust and competence
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based trust between client and consultants on repurchase intention in
consulting and how adjusting variables are correlated and construct
sample variously for the development of research and secure the
objectivity of factors through detecting the low level constructs of factors.
Consultants have to consider that the most important thing to enhance
repurchase intention of client is consultant's ability to make out the

situation of the company and propose alternatives.

Key words: Ties, Benevolence based Trust, Competence based Trust,

Consultant’s Capability, Repurchase Intention
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