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Social ) ) )
- AEA 2o Adg gl ARH WzYs S
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Fol= A
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=2 . (Brouard Laviet, 2010) A2l
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HEE R WA, ASE ge wEYsHe H2W =718 AHgshu, T
WAR ASld 7Stk AREdel oEst o2 o S3xud]

&5 Hos AR AHE Sk, Al B, ARIA 7192 A%

2ol FAfokH, Wl WA, Abs]A
HHA, AAE v2YAE g5, o
A QS 7ML Qlom, AtEA Zhz|et
BAE 7S Al Fok, oA AR, AFEAE 7192 Jo] o9
s Ateld Z2AS s AFEAIITHBrouard Laviet, 2010), (Hx<,
2012). & AEA 7142 ARARD EAlSlEE 54 AdAstr] flote
719 H|Ygy 2AELE oE J44, QR RS Bl 282 Ad
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& B8] 98 =S s xAolatm & 4 YTHAETE, 2015). F
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(HhE, 2015)
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° St 2ZA)W 3} e T2 7w EAS W
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Aol dare] AlE, AGAd &8 To= SASHAHEEH], 2013).

APRlA] Aol tigh 2242 A ojot SAYES HYskd ofdo [&

3-2]3 2t

T 3-2] ASlA Aate] A A ol9} AR

g a7 A

(Kanter and

Z]
A

)
N
—'—4
ol
oL
il
Bi)\

A~
ks E3

2
o,

A8 H7)ge 29 1

SaET S A~ Summer, 1987)

o= —

A}s] A 71 9] AFo] A (poter, 1995)
Ag, AAn Aeeel | T

A4 Al
J 1} J 3} e Bz W 017} (Porter, 1995)
(Moshe and

Lerner, 2007)

)

ool &8 d=

3.3.2.2 BAA AIHF5HT)

Abs|Z 7)Ao AR A HﬂL 7NAS FAFARXZ7] Qe FHHA et

Age] AYHEE L BAA Aol Wit F4e durAel

A7199 Ao digt Ae=AS FASE Baum etal.(2001), AFS1A 719
A

&
Ao A AAES FAF McGee, Dowlingand Megginson(1995)2}

e
_l
30,
oo

- 34 -



Merz and Sauber(1995)2] AGE %51, HEHQ =AHTGELS A3 A
AR A 7|4l miEdd, o], @] £ol9] Fo=r FASHATHH-EH,
2013). AAA Aol oigt 224 Aol AR AHYotH ofd [®
3-3] At
(£ 3-3] AAA Ao 224 Hojet A=
g7t & ZAH Z AP A 9O A 2
(Baum etal,
2001)
719e 24 7HAoF sh= | (McGee,
paku o] o A ;
3] 7] 7] 9] o] JE 7|92 1]—1,_ Dowlingand
g AAAAAT | AAAIZ]7] ' wiE Megginson,
° zolol, AQo] AHAL | 1995)
= (Merz and

Sauber, 1995)

2 d7: AMRE o] ABH) Aol WAL gl B AFE
Moz, A7 o7 gial AR AslA7| Qe ANY Aol i A
dEL 484790 Blo] Yk AAHES qgom st B 2AE
20179 109 30¥€HH 20179d 11€12¢9 71A] 25585 = ARA=ZE bjf
shalrh. oleldt WS Eal A4E AEAL 12552 48 49.0% 9o

, AZA7} glo o2 mEom ZEStAr. B dTel A 4AE 4
oFgt A thgo] [®3-413} 2t}

- 35 -



(E3-412A19] 47

+ B 8l £
AR AHHE
AP SAAHERE FYstH AREA 27| 7Y AEXAL
ZAEE sﬂ*ﬂ A8 125T(255$ Hfj I)
Z A7\ 7F 20179 10¥€ 309 HE 20179 119 129 717

342 AEAS 4 4 W&

2 AFelA AR M-S HESH] e ARgE SEHss (R,
2013), (GFef4l, 2013), (843, 2015), (A8, 2015), (B8, 2015), (%
A=, 2015), (FeFe, 2016), (49974, 2016), (FAZF, 2016), (A$4, 2017)
o] MBEZE HXslo] AMLEHES daForg =2 57 B (mzA|A T, 7]
AeA e, 24 24 9 gk AA, BESHEE, vHdE5seE), HE 5
i

SPEY §A, g Ex S9 A oAA, AASs, =4, Bl

rr

el

£t (oA 2012), (Fd=, 2012), (2371‘:'-1 2013), (i%# 2014)
F5d, 2014), (AR, 2015, (FaH, 2016), (L%, 2016), (*HE,
2016), (dH&4], 2016), (47ds}, 2016), (o]=3], 2016)9] HEAE Fxo}to]
AR A 71 G AR AT 57 R FGAT A AE, 3AA A AE
2y, A&7Vs, TRl tigh R4, AFEA AR AR A7) A
A0 57 2F(E, +=old, HAis, AIAHEE, IAUEL)S 5 HAx
(@45 2% 4o, @18 g, @RFot, @Ig, Ou% 1%
= AA5HH.

- 36 -



3-514 7R 9] 4

T
ar

[

I3 kl o o, .kl — (o -
R 5 E B o o R 55 R oo BRI
.
DT._ __oo ,A_l Vo) Vo)
_ mr ~ N o )
] layyl Ly
EESEE A RS N N LR
o = ~ Jlo
T N 0 0
<k Jjo o oju NI M Aﬂ ﬂow
" o/ ar B 2 op H
o | Gy Ao T o o
3 o% T 5 "
o ) T Ra Bo my foa
i <+ 10 ¥ A g ~ o
T 5
= A o gl R T o & i
ald T . 7 G+ o i 0|
W oo s - = 3) W |-
HE ﬂ_ — X —_ FiTIo) ~ q A_l 1D|
° LT B i o T X o v
T o m___lhc Mw.__ m_w_m my ol ) mﬁ = o N 50 o e 0
T A e R Iy A < oy o B LU
mo A° e | & 7= N o < R L
T ) £ ol TR ol B B o T w N D
~ o ~ o op < e Y~ BT 7o X o of
— N o <t Vo) O e~ (o)
T
Jdo mr X =T
in TR R o

- 37 -



XL =
3 8 B o n "R 3
V) Vo)
ToH Gin T < Hr =T N ol Gin T loF < e
~ ZT._ ~ .._A.urO ~~ g ~ OT —~ |0 ~ J,B” ~ DT_ ~ ZT._ ~ Lm.urO ~ vaﬂ ~ H_AI\_ ~ O_I ~ 1@_-0
Vo) " V) " O o O — ~ — o o o — V) " V) o O o O — O — ~ o
=T @ T I g ®RgREF SN NS T IO 2z NEZD®Z X0
N ~— N — O ~— N — O |~— O ~— N — ~— N — O — ~— N — O ~
L o = = Y G il R
o o —_ N ~, Mo
B r ol —_— T N o=
CUECY ™ 3 = _ <
Ny X N 5 T o I
= G i) i 2 o w2 w
% o e T ) e & T )
7A — E | | )
mE B o o) e 2 ¥ 1 T5 |z
T o ™ r = my T w '~ 2= N i
il S wmoR : 3 B e NOBK o
v —— Ty < o8 X N - K-
rr T N T B <o 5 I + T 3
— o~ ar
™ A o N w °F w X ™ 2 g w
SR ™ P T o T R ™ W |
Y E T & v peimy LS T ! oo BR =
[@) — [Q\ o < V@) N\
(@) — — — — — — —
(rigll

- 38 -



5

B oox 10 m N

Al
e

Al

7}

Zolele] Z77} o] R oAk,

18

19

APAPE B ol H.

20

2012)
(HeA

O1-_"0,

2012)
714,
2013)
(A8,
2014)

(35,

2014)
(Ao &,
2015)
(A=A,
2016)
(2=,
2016)
(&4

1w o 1,

2016)

(2154),

2016)
(d-/d=t,
2016)
(o]&=],
2016)

ert

typ

21

22

ollg FAH AG AFA L

(&3
2012)
(8274,
2012)

(&&=,

9

Lik
ert

typ

- 30 -




TR H
THo
< Yo = = O ol © o7 © @ © Yo © %o © Ny ©
i _ i _lA i — i —_ — i s — —_ i —_— —
ITTILIEIEIHELSLTITI LR
o _M ~
KR _ X
Njo ™ @
] oln
5 ur ~
0 ot )
Jjo —_ ()
—_— N
N . N _11_ .
HAror To- = oy
R % =y = X
A B — ™
o nk ma o
< B° rJ = B
<
. o o . ol
) o F T
o ~ bk R 0% K K
o < ')
N [@\ N

343 Aao] A7

SPSS(ver. 22) T4

=S
1

AFolA A=l A=

=

tol Q1A (factor analysis)@t 41F]

©

Al
=

A (reliability analysis)<

=]
s

€

o] Ao o

o]
H

8r

- 40 -



= Tetstr] fiste] ASAAAME miZiHe= Ssto] miziayt 242 AAls
At ol et o Zo. A, B2 AFFAH 242 fls Wl

A (Frequency Analysis)¥t 7|&FAE4 (Descriptives Analysis)< A A|SH
Aot B4, ZF ¥4 AREE #ofstr] o ZEHtE A (Cronbach’s
TE ARgste] WAdyd 2ATHS AASHH. dWrdor A
b4

o5 ek grol 061geld vnn NEst we oz ma g A,

i
ox,
filo
o
o|X
ol
o
N
do
ol
o
£
=
<
o -
=
&,
8
<
NS
2
Q
~
N
1o
le

Fol ATBAE EBEAHsSH] $ste]  Pearson  AAHIAEA (Correlation

st oA, BERE S=Fo] ARRA7149] Aol mlA]
= IFY 7S ASoH] fste]  tEEAwA (Multiple  regression
Analysis)&, o4A], JHAHE o] ASA 749 Autof wA]= FF2 =
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L}o] 40tH 36 28.8
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1 oA 3\ mjgt 28 22.4

A 39 o] 59\t 35 28.0
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ABSTRACT

An Empirical Analysis on the Effect of Consultant Capability on

Social Enterprise Performance

Kim, Se Yun

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

The purpose of this study is to investigate the effects of consultants
competence, attitude and knowledge on social performance and economic
performance. We have conducted surveys for empirical studies and will try to
recognize the importance of the role of consultant through this verification

process.

First, the effect of consultants abilities, attitudes, and knowledge on the social
performance of social enterprises was found to be influenced by knowledge
only, and abilities and attitudes did not.

Second, attitude and knowledge have an influence on the economic performance
of social enterprise, and competence, attitude, and knowledge are not influenced

by consultant capacity.

Third, the social performance of social enterprises affects the economic
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performance of social enterprises.

Fourth, when the social performance of the social enterprise is mediated, the
consultant 's ability and attitude have no mediating effect and only the knowledge

of the consultant is mediated.

The knowledge capacity of the consultant is the most important factor for
successful consulting performance. Expert knowledge and management knowledge,
experience knowledge of consulting, knowledge of using TOOL for diagnosis and
analysis process for conducting consulting, and prior knowledge about company are

important factors for the achievement .

Key words: Consultant capacity, consultant ability, consultant attitude,

consultant  knowledge, social enterprise performance, social enterprise social

performance, social enterprise economic performance
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