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(Interaction B
Quality) S4A719714"
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=4 e (2016),
=24 dH454
: -
(Physmal 4 59 aj7E Ao Zg1(2013),
environment %ZH-—-&’] (2017)
Quality)

A TS s |sa gAE An

(Consulting Satisfaction) ZH(2013),
R=H(2011),

sl AE A
(Consulting Utilization) 5 5H HAE A=

A5 At

(Financial 5 57 BAE A
Performance) A712(2009).
R R U
F135)(2017)
PR
(Non-Financial 5 54 ZAHE A
Performance)
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3) 24w
2 AFA= TP M HSES fote] SPSS 22 SAZ=ZIHE
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T T ( H]-&(%)
o4 1 0.6
Az 60 37.5
244 2 1.3
AE A/ 8 5
AH| AL 81 50.6
7| & 8 5
Total 160 100.0
1919 ojut 22 13.8
191~391¢] m|gt 24 15.0
39~59¢ mqt 22 13.8
59~1099¢ gt 22 13.8
1091~5091¢1 m|gt 24 15.0
50999 o]A 46 28.8
Total 160 100.0
39 o)t 21 13.1
3~57 n|qt 31 19.4
Zojo] A~ 5~10% m]gt 22 13.8
oRE T 10~30 m|qt 40 25.0
307 o]A 46 28.8
Total 160 100.0
671 mut 3 1.9
6/ E~1d mgt 9 5.6
a9 18~3 wjgk 47 29.4
3d~54 mjgh 26 16.3
59 ol 75 46.9
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TE W= () L)
Total 160 100.0
o 93 58.1

olF o] H ol @ 67 41.9
Total 160 100.0

B Aol AN 7199 AFREL SolY 0.6%, AXY 37.5%, 2

A 1.3%, ZAWM/FFD 5.0%, AHAY 50.6.9%,
o] 7P w2 H|FS At it

7199 WiEdEE 1999 vgt 13.8%, 1~329 7% 15.0%,
ot 13.8%, 5~10999 wwk 13.8%, 10~5091Y mT 15%,
28.8%% RILE|o] Q.

ZO9o] A2
K "ﬂ T=

71et 5.0%2 Av|AY

3~5919) ]

50919 ol

AmEE 39 ok 13.1%, 3~5% 9t 19.4%, 5~10% 1]
T 13.8%, 10~307 m]eF 25%, 309 o4 28.8%=% FAIE o] Ut

7149]
W ojgt 29.4%, 3d~53 wTk 16.3%, 53 oA 46.9%=2 54 o4}

AHe AHEH 671Y vgt 1.9%, 671L~14d u|wt 5.6%, 19~3

ZAF O m2o] Y a9 S [ 4-2]9F Zo] AHstAd
(& 4-2] 24 229 ALY 23 B4
He= W =2 (n) (%)
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TR 5
2 7o Ol
A9 (4 g/ 21 131
EAe Aty
AMHE] Ho kA o] oF
L2 o ™ F 9‘3_@_ Zj/é%(ﬁ] 64 40.0
7] 259
ALY/ AR 5 21 13.1
A D)
71Et 2 1.3




VR 9% (n) H|-&(%)
27}A] oA 20 12.5
Total 160 100.0
Y 2 AHEAE 12 7.5
At F A= 40 25.0
atA | 13 8.1
Ak, A3 13 8.1
AL, ZA2 35 21.9
e = @iﬂﬂﬂ ) 6 3.8
T T
7|4 4 R&D 7 4.4
71t 1 6
27 Eof oA} 33 20.6
Total 160 100.0
5009H1 gt 63 39.4
ju ] Xe) nlo
S00%T#~ 100034 50 313
o} ~ o}
e g | R 17 106
oho] ~ o}
2,000 o %OOO =) 10 6.3
3,0009H o)A 20 12.5
Total 160 100.0
170 =%k 25 15.6
17§ E~270¢ ojgt 35 21.9
270 E~4714 o)t 66 41.3
9 713 471 E~671E et 10 6.3
671E ol 20 12.5
71t 4 2.6
Total 160 100.0
20144 o]A 20 12.5
20154 5 3.1
20164 11 6.9
A4" A7 20174 51 31.9
20184 62 38.8
71t 11 6.9
Total 160 100.0
A4de Hoke ¢ @ AFGAE 7.5%, AFY 2 AGA 25.0%, "HAY
8.1%, AT ¥ ZAWRE 8.1%, QA @ ZHe9 21.9%, A5 I AT
BA/AR) 3.8%, 71% 9D R&D 4.4%, 71EF 0.6%, 271 HoF o4 20.6%=
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ABSTRACT

The Influence of Consultant's Capability and
Quality of Consulting Services on the Management
Performance of a Startup

Jeong, Ki—Jun
Major in Management Consulting

Dept. of Knowledge Service & Consulting

Graduate School of Knowledge Service &

Consulting

Hansung University

Despite the recent global craze for startup, nearly 90 percent of
start—ups are frustrated in the Valley of Death. As one of the solutions
to this problem, management consulting has been utilized as a useful
management tool to pursue sustainable growth of the company by
presenting solutions and diagnosis of major issues and problems in the
management of the company. However, as a result of prior research, it
was difficult to find any empirical study of startup companies and
consulting, and unlike the research of small businesses, no research was
found on the impact of management on the quality of consulting services
and the competence of consultants. In this study, we identified the impact

of consultants’ capabilities and quality of consulting services on the

- 100 -



performance of management as an empirical study of the consultation
effects of startup. In addition, by identifying the effect of the mediation
on the level of satisfaction with consulting and utilization, the consulting
for start—ups will be carried out more effectively to help the startup

companies’ enthusiasm and revitalization of consulting.

Key Words : Startup, consultants competencies, quality of consulting
services, utilization of consulting, consulting satisfaction, management

performance

- 101 -



