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Al 2% olEH H7

A 13 Hybrid Z4
1) Hybrid Z¥<] 7id

Sto]Be|E(Hybrid)2he 8ole 719t AR5 Al ARESh= sholB
H= 253}, fx" 7hegket DSLR(Digital Single Lens Reflex) 7HH|ets
Aget stolBYE siHet T Zo] ‘EAR HA4& dAs] s F Af ol
3O 715oly 84E A-S Aol StAY, T 7R ool Q4-ofA
S g Aoty BolslE gl
S JHFA7|EHD], v pmg AAMNAAF 4, B2, B4,

oA Hybrid 9 A+E A335b(2019)= A7l A
dote F=AF AHeE FAlO BHE A= st Sl FIAE oJu|sk= Hybrid
71997HHybrid entrepreneur) = Folta, Delmar®} Wennberg(2010), Raffiee
@} Feng(2014), Thorgren, Nordstrom¥} Wincent(2014) 52 APALEZE
¥ Hybrid F42 da 222 A=A ddshe Aoz A ostelt.

Folta et al.(2010)> Hybrid 7|97V A olA F838 P2 712 9L
v A Al AFdel FASHE  AMEEolZ SHRlAl,  Raffiee@t
Feng(2014)2 Hybrid 7197h= & mil8A—sto|He|E—~EEe AYH
P9 ARE AMgotes FHHAIR Hybrid #¢lo]l FAAC ZAas
5t o™, Thorgren et al.(2014)2 Hybrid 7197l= 23S tyHA H
(Side business)e ot= GAA Q1 AFgolgtal sH3IH

d=rel A 37, 3719 3 i1l 4—*}3}% AAleA= A&
A
o

i
_\ﬁ',
b
hu
)
_O|L

Zol 2lel Hybrid el FAE ot
£ ARRIE2 HiA 5 S Ee X]Q%QEE %}?Q% Stal = A7
@t Hybrid Y2 52 & A/ARE B A& E36H] o= 58d=
0] 85t AMYE St= TtEENY(Part—-Time) Y Fe duizxon ZEl9]
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LS4 AS440 A4, A
T, ARASAETe] HA 3 FYYEE Eole QQlo® Urigou, 7hglo]
AAR FAY 4 v 27e AR SAAANE FHEE FFE Ao
2 Uehdth(F g3}, 2015). 3, A9 ARadsd F SRS-ASE,
LOFHE F A FHISE A FH], nlfEQHS ZYYAE =0l
=, ATA FH7F 7P 2 %S EAuE=D, sk, 2020)

ARES AL, A B Yo wrgEe] Qe 384 5EA 44 A
o] &85 wolH 2H & ATl oW, 7|47 melEAlel2t= 7]
A7 A AFEE 2EY] TAIQD ARRA ARRo] EobdasE FYPEk Eot
Aok, vk, wi-e, 2020 -, 99, 2020)

o34 (2018)2 AR QI EARHA EA mE UL AolE &
Astledl, 99, ofd, A FAPIEL ZGme] {7t AolE Kol
kAT, o dHthE FAoA, TEUET AT AR A, dYd A
= 5SHiukbel o]fellA FYolwrt B EA vehdtia gk 219 siRlA
E/do] QI e A5]H YEYT S wet Fdojke] wx

Ztol7t Avt= A7k AHCERA, o¥=], 2019).

Hybrid <ol digt 4= Wit sjelof @2 Ho= o] s+
Hybrid #¢lo] &/4d3tE3 Qlrk= A& vehdith. 73135]b(2019)+= Hybrid
FAolo) gt =FAFoNA AYPATE F Folta et al.(2010)9] A==
Q1 ‘Hybrid Entrepreneurship’©] Hybrid 71947} 9 Hybrid 7197841 A+
o] Eti=A Hybrid ol thet A77F AR = Aokl shei

Folta et al.(2010)> ZA|AFeFA H&Eo] A4 o5 JI2AE tde=z
Hybrid 7197F34& &5l Hybrid JdRRet ZFF AR AJAe] 2pol & A
Stel=dl, Hybrid A2 AFAA Ad & de4a5o] qlal, Hybrid 7
ol Aoe AeEE, Ao E5hAA, AR Hof| whet ZebA|d,
Hybrid R} 2 A2 G2 A= e Zdoletal sh3lh

AY7] AFAT7E 1e7] Hofl Campbell?t De Nardi(2009)7F w]= W

=
717197 59092 JIERE Tl A 7147 g = A=A L5t
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A AAES st 7I97HES HlFe] Bohe AS st sd, 59 35417
olZ 2717190l Yot EEA AFE7RE M2 oF 30%°1W, A &
5P A Ast= otEERS] AFA71O] H]ELS oF 68%olt}. o] dATto|A m]=

SRS

v g2 A= SWliE Hybrid o] H#ste o] =
Hybrid 719471e] o5 S2AL 4719 SARIZE 2+ A
AollA 7197F 4% 5 192 Hybrid FHo= B 4447t dad=24=2
A ZEPOoH, Hybrid 7197Fe] A2 7197He] SidHl= Hoh 24x
Holl ool FF2 Wre=rtal st tH(Burmeister—Lamp, Lévesque & Schade,
2012). Hybrid 714719] Z2etd A dxz Astele= A|7]15 A5 Raffiee@}
Feng(2014)2 =2 & ZEtY] AFAA= Adsh= AEH Hybrid 7197171
daA s BES el o MIAQ S wet AT Shlth
Thorgren et al.(2014)2 Hybrid 7]Q7FlA EA 2] S0l diste] <
Torletl, €40l Ae tyHA BAS stAY Aol Slo] yolrt B
AtoAl F837t F717F "Hohe AS gobdlth. Ratna Indudewi(2015)+=
Hybrid 7]47Fe] Adsadlez et 2] dddolzts W4 8y #AxY
Aol 71, AlA" W ZRAE #Y 7|, F2 HZ2UA HEYTE 94
Q9152 AASFATE. Thorgren, Sirén, Nordstrom¥} Wincent(2016)+&= % 7]
ot 717tz © Ee AR Sle Be e
Hybrid 7194718419 5 57171 =HZ] Ztrhal shgit
Hybrid 7147Fe] 28t 7197t2 2] 9lo] vo|rt 7184 Ze
7197t AgE7] oy 9] A¥ EEY 7147t= o] Aol Zrol= AUAL
d BAE Hole= Zo=2 Yergdti(Thorgren et al., 2016). Hybrid 71714
At 719 1Y) A eelkete @E—@ﬁoﬂ oiet AtollA a1k o] Hybrid
P7HE T A Al o] Hste] o & dj-gshe, thef
o A ARAEY A5 FXE Aol 2leo] Hybrid 71947Fe] A50] 270
o AdollA 1EHOo=EHN du AFHY FEAY ¢ il Fh(Schulz,
Urbig & Procher, 2016; Schulz, Urbig & Procher, 2017).
Viljamaa, Varamiki®}t Joensuu—Salo(2017)= EEY 719719}t otEEY
7147t Atololl A Z&7HsRE Hybrid 71478410l diste]l Atstd=dl, ¢

r:lT il re
i)

£
= %
£

S

(¢

N,

o
f
S/
e
o
_o|L
rlr
o,
o
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TG Aol EEe] Z7IA7HAY 7197h = s st iy ut
B 7194707t Z7197F EEolA 271 dFe 5718 Fofste] Hybrid 7197t
£ &9ty SHH, Solesvik(2017)2 Hybrid 7197 -84 e oA AF
stel Fetel Ber Avte Al J197te REty 39

Hybrid 7|947H8419] ZAdTA (M= WA Fd of Al

2 Hybrid 7|947Fe tiom ARt ARlolA w52 AdFet ZHF7870]
£ -GS Aosty o4, 222 Fd, ARE dEE T2
3¢ AFLQISE ASdithE AS EASIATHXI, Block, Lasch, Robert &
Thurik, 2017). 714 2 2% AYES] Hybrid 7|147H441S 4
F Ao A 27] 7197Fe] ©F 50% ol o] A8 EfolA AFYES AlZtoH,
de TEAVE 7197 RS M2 HZ2YA o] AA ALY 4 e F
Eole Ay =2 45 Al ¢ FX"Hi $th(Luc, Chirita,
Delvaux & Kepnou, 2018).

Hybrid 71947F=58 A7 2 5 e AFDY ARRBAIA o]dA
o Aol AP BRI RIS FAY JiQlele & ARlele ¢
2k F7tet BA S 7, AFE el de E, A9, Hybrid 7199 A
olo] Hgto] F7tstal EEY AFAL 149 Hl-&o] EHL trt(Bogenhold,
2019). 719714 mAI"E = Hybrid 7147Fd4lel tigt dA+tef #elsto] Z=st
HYES WES] 9o RAE AAE SAST B
o= Zlo] Fastttyl ol th(Ferreira, Lord Ferguson & Pitt, 2019).

Marshall, Davis, Dibrell?} Ammeter(2019)+= THEEY 7|A71AAlS 2
EARA G4 BETS SHSIEE ke AN VeS 55T 7I8E
Zs5}H, Pollack, Carr, Michaelis®} Marshall(2019)2 =% g#AHZ &
Hybrid 71947te] A7 2587 21454 W3telA Hybrid 7197Fe] 2718%

o

I

N, %0 ol

o 1r
N
e
)

d

FAlolA ZEHY Z1A7HA R HEA JFS F= A0SR AW9E,
AAH A", 719718 9= ApE, A7 B3-S AlAsH o (Ferreira, 2020).
Lazear(2005)2] 7147H84l ol2< AHAESIY Hybrid 71947Fe] &4

o
=
AT Aol AL Hybid 7197 B S8 o We 2247 39 29
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o] 9e42 TSI, weo| 4

1—4-0(;;/&4 [e)

o

| Z718] et Aagr §

¢

th(Kurczewska, Mackiewicz, Doryn & Wawrzyniak, 2020). Hybrid 7147}

L RaA A5 T AAHE A7

AFZE2A4NA Hybrid 719712 714

7} Bsle 7197t ool Falo] 9l 7|t Fols FAFHQ 5o
iy g2 Pt Fok(Yunita, 2021).
A710] Hybrid 243t Bstel Fleld Hz2 A7 AW8b2019)
7t A3t folATES FrtE Hste] Aejstd [#F2-1]11 2t
[# 2-1] Hybrid #¢ ¥ F8 AJA+ 4
A7 A7 AQrAby
Campbell & Aot AYsts 7]Q7tR
. Z71719719] ._1_7\H =2H, 2] vl Al|ore= A o}
De Nardi | %o 20 ot aiars ;qrj_j 9 wE2A AstEAl AR
(2009) Sh= 7197129 vl B
Folta et a]. | Fybrid 71?37}14*1—% &3 Hybrid | Hybrid 42 A9 4= A4
(2010) Z‘J‘EZ}E} GG AJAe 2| g dgasel Ux, FAX
°IE a7 AR g8 2dg 71 e
Burmeister— | Hybrid 7] 47}9] ?JT;L:LEA]{} 7]%]7}9’1_9} 25%7}F Hybrid %
Lamp et al. | T F9719 ZFAAIZE 2F AIZH Ador HIA AT 2=
(2012) shyol et AT A2 A LRt AEEe X
AzAo| o8 ke wre
Raffiee . - Bz & Zgho] zpggdx 2
Hybrid 71¢171e] Z€te] zpi <] * = 142 =2 Z
& Feng | 7y lx@sf;jl 7153 Oﬂ%f ° 7| gskE AR Hybrid 7197174
(2014) o = i Ao g xS gEo] =8
Thorgren . gAo] AAS thywia Hole
H fog| A A = 270 0= ol TH=
cal | Lbid ARANT GEATL ) it ae i) ot @
(2014) ° v < ArelA Sa%t 57171 2
Ratna ) Hybrid 7197F= W& Q<1
Indudewi Elybrld 7197ke] Az adlel ol | A Ad=hH oA al(#HFY
0o15) |t @7 Aold, A2"l 9 meAEe P
g, HZYA EY)o| FQ
Nordstrom | 71972 "3} EAAZA ] o i
ctal. | B A Hybrid e I Ui R
016) | oA 25e AT A 5717 =] R

_14_



A7t AFFA AR

Thorgren | Hybrid 7147Fe] E8r! 7197} | Hybrid 71471e] E6rdle=z A
et al. |2 AT o] AAT} o 7| Fo|A o]} ZA1ELE E
2016) | o BAZ A7 o] 7|97tz AgE7] oHe
Schulz Hybrid 7197F3413 719 A | 128+ 9] Hybrid 71947150 &
et al. FA state ARl oigt | eyl Z1d7bET A FAOA
(2016) AT o] W3t o & o539t
Schulz opekst A AeAE9 AE o]7Lo] o] A
ot al 2x2 AWde] 900 Hybrid iybn}(_il}‘ﬂi?J AFA5HT
2017) 7194717449 ke A &%

Viljamaa | 26t 7147kt tEEY 719 | &5Rte] E5Y 7|97tE He
et al. | 7} AfololA] A&7t Hybrid | & 1. 27 49 572 &
Q017) | 719713 A digt a7 of5to] Hybrid e A
Soleeyie | Hybrid 71Q7FE41014 7197} | Hybrid 7197Hs 318-4eel A
OV g mew Agge AdEtE | Ade sEE Ao E5Y 7
QI |yt o192 ap A7t s A2 ofryg

. o §ge we Ao} AMY
d THFA]

Xieal | outrd JEIEEN SEES WA wAgas ds A%
oy |G WAEE W YD 22 aaa, dua dens
o Histel 47 Aegelae Ao
Luc et al. | 7197148 AltElE 225 A | 7] 719719 ¢F 50% oAto]
(2018) | 59| Hybrid 7|9714 A4S A7 | 789 AeolA Agde A%
bl | FYPrid ZIA7PRRE oluigA | Aedle By e i
Bongfl;; 7 F 5 Qe xRl AAeA | AQlels B, Abslole Azt

( A oldAo] pat AT Zotet AARAS AL

Ferreira ) v JIXE FRA 5l HEst
ctal | JAPA TG Hibid A9 | o qgae sies Aol
(2019) }_OL_Oﬂ EHL__ Lq' %_9_%]'

Marshall _ _ otEErY] 7|A7HEA e SRR
cal | LT AR REH | o Guna gse e A
(2019) Hol=oe A, 7es 55 7198 AT
Pollack | %4 &2 Fof Hybrid 719 | Hybrid 7197Fe] A7lasae
et al. | 71 ATlESAE A&A Wt | 1971 S AT A
(2019) 5 9+ o 2
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A7 A7 ZebAk

HEste LRAZ A4 28
sy | AEUS ARRED S A) | A7) Aolt AGHAL et
ey | Al FYAPATY | e AAGH]  ESHF

Hybrid Z99le] w1x: 9% |Hybrid #9elzrt SAZ0R

FolatA ot

Ferre Hybrid 717P41elA Eeted | A, A 944, 71971
| 197 R Ageled 9 | H g% A, AVlESHl A

@020 ge £ aase A7 @ 2799 2% 7

: [e3] ] 3120 [

Lazearf&] 7]%7};@/‘\—] O]%% ZH Hybrld 7] }:17}'7]' = —1:5'1_. :I

Kurczewska AEste] Hybrid 7]27F9] E4 W AEHT HY Aol 9

2020 |55 LT e4s ok, 289 SE

¢4 chapAol 7etol et et

Hybrid 7147+ 71471+4 &3t

Yunita Hybrid 7147H= d414%0 45 | & 71971 #ofel deo] 9l

Q2D | & T AWEE AT T ogH ede @A
Pzl Atk JFE vH

(EA) H4A3b(2019)9] d+2tm 92 A4 A Y

Fishbein®}t Ajzen(1975)9] &= 38
Z(Theory of Reasoned Action : TRA), Ajzen(1991)¢] A™H dPFol=
(Theory of Planned Behavior : TPB), Perugini®t Bagozzi(2001)9] =3 X|gF
2 Y5 (Model of Goal-directed Behavior : MGB)o] @z|7tz] & &=
4 o, A7 RUE 4% PSS NS o APusSel Ztet
of Hap @Hxo] $th(Fishbein & Ajzen, 1975; Ajzen, 1985/1991;
Perugini & Bagozzi, 2001).
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D &2 P§o|=(TRA)

He]d P50l Z(Theory of Reasoned Action : TRA)2 Ejfof et
et oo AREHEE dyd A AAHQ] &5 AlEst7] fidl Fishbein

T Ajzen(1975)0] AAITE BFolEolH, AR BN Hk, FH4]
T, 9= J4 % dF HelE thRe Rdolt,

(23 2-1]3 Zo] 24 PFoles 7|2RF2 &l o AT
ol B4 sto] FAH AHAA Q21 HE(Attitude)St AFEA @919l FhH
T (Subjective Norm)©| 35 2] E(Behavior Intention)E ZAAst1l P5o%
o 95 AA P5(Actual Behavior)o2 YEPATH= Zlo|th(Fishbein &
Ajzen, 1975; Ajzen & Fishbein, 1980; 21, 2014).

[Z17 2-1] k23 PEol2(TRA) € 7|2HY

(Attitude)

Iz HHES
(Behavior Intention) (Actual Behavior)

FUH 3
(Subjective Norm)

(&A) Fishbein & Ajzen(1975)

Hre ofd dFo] oist 3784 & A AZERl A (Belief) 7+
71 ol HiRt A7t ojme Zolgte= H7H(Evaluation) @] A2 Ab-ge] ofsh
°f

s
FAET, FoH E2 PR S Akl FAYES] ZIdel Wit rE A

3 T
r

_1’7_



¢l Al"@(Normative belieD™ AFe] L= 7o Fddstae= &7
(Motivation to comply)ell ¢Jsff @dH et St thH(Fishbein & Ajzen, 1975;
Ajzen & Fishbein, 1980; A+w&4], 2014; A4, 2017).

He ojwet 35S ol Slof ZiQ1A Adokol whet Fotet, 4olet &
v A2 A S oJu|gtch(Fishbein & Ajzen, 1975; %3],
2019). AHAEE 2919 AT FEof e A FH wA HEE tdst
Al 7ok, tololE dFof Hitt HieE ERYle A-78% A, ax
Aolz] et2-apA]l, feEshA] d2-fETh, oA 2-dEe T ol
A2 HH Al A A
of 7427} ok, Eoh, 9n7t Qleh, @9siel, S8 Ao, folsith = A9
7] % Stct(Perugini & Bagozzi, 2001; FAA, 2017).

T 2 A9 WF o Fo] it AE] FHLES] dEe W

= AL oulgttt(Ajzen & Fishbein, 1980; AEA], 2014: AX
Sla, 2019). ELHXE 72 LR PFE g5 Aot o F
%l

filo

s

olo

= | Eelo] BEFHXE 7| E w5t
AL s & Ao, A £ Aol olsfsl £ Zelth, Foof =
2 AAEATHEEE, o1%7], 2010). 7197H8 owE olsfsty] %

S
@ 28l Ay AFolA FpA Fue FUd Adn 2gstels 572

W7t Z197t=A 9 A ]ds ZHAoF il *EZT"_’;*EFE}L Aol ol
AR Sz W e
3 el AV sbte A1ES, 175, 52/
o] A7ZrEo] FaFets Ao ol AE7A] TJ‘?LOR] 545
tt(Moriano, Gorgievski, Laguna, Stephan & Zarafshani, 2012).
AFIEE WA AL G Aol dhd Add JeE elnjstel
Fsoll dofste= o7t Agdes FPFol HEd 7}5“01 oFzleh(Ajzen,
1991; ZA3Ja, 2019). Ajzen(199D)e]l oJstH, ok += qFo| FF= = &
149 RdEE BAHe Aez AR, AV BEL 59 A
Aok} @48 mAsien, Qukt Be m@e Amsteln A
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#5992 ST ARE AT AF, e FE A9L ok
=0
o —

H
8
o
o3
q%
@]
N
S
(@)
IS
rlr
E
o
rlo
ok
OHT
L
L
i,
&
Hu
v
o
i
rr
}L
O
il

A, 7oL, 0, 4, g “es wed) o

50 =) 7HA] 9] 7—‘411:-—§ ‘gﬂﬂ %J":}(Tsal Bagozzi, 2014).

2) A8H 35l 2(TPB)

Y50l =(Theory of Planned Behavior : TPB) & Jfio]
Bl s FeotA dYsh=d F55ta, HE=t T84 FHo dAE ¥
oA greliA] Fokal Slvk= A1l vl bth(Ajzen, 1985 HEA,

Ajzen(1985/1991)2 ]3] F&oles Heshy] 9o [1™ 2-2]¢F &

1
Agxor JFe AU o= (ntention) S diste] IO R FEof

=

T

v 2d AgH PsoleS AbStAH(Ajzen, 1985/1991; A&

Ol o} PFo] APHr=A AL 2ol A F7}
A= mEe] Aol didstz] Asl aHe BF =
g ARl digt wda geo] lvke Bandura(1977)9] 2244 247
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of wet oAEAAN FTat APH il
(Anticipated emotions)?} M2 F7]AQ0 &% Y (Desire)= F7Het M
28 PsolEd FHEAFY FPFsEE(Model of Goal-directed Behavior :
MGB)©| Perugini®} Bagozzi(2001)e]l 2Jsff AIA| =] th(Perugini & Bagozzi,
2001; Tsai & Bagozzi, 2014; ZA <A, 2017, AZ35]a, 2019; &, 2019;
99, 2019; HHAJE, 20205 Aoy, 2021).

Eo A FFY AW FFS WSt flste] A FFo HIE
(Frequency of Past behaviour)2} 7 a5 414 (Recency of Past
behaviour)& A#tommn OJkel dFo ot HAEHS FTHZH

(Perugini & Bagozzi, 2001; A, 2017; 2L, 2019; 2HAF, 2020).

(7% 2-3] ZRAFH BFRAMGB) ¥4 7|22y

S 3
. A S M=
A !iEd (Frequency of
(Attitude) Past behaviour)
S

EEERCTE]
(Positive anticipated

emotions) ot o|E =
(Desires) (Intentions) (Behaviour)
B I )
CEEREE

(Negative anticipated
emotions)

I Az S e
S bT"._' = (Perceived
(Subjective norms) ) behavioral control)

(EA> Perugini & Bagozzi(2001)

A Sl A MY

(Recency of
Past behaviour)
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emotions) ¥} PFo] WA Fom FAAQ AME 7t ZAor 7|t
= HZ oAl A BAAH 7|t (Nagative anticipated emotions) &2
TFEE 4 oty btk (Perugini & Bagozzi, 20015 Tsai & Bagozzi, 2014;
ZAMA, 2017, AHAeu, 2019; =YY, 2019; ©H33F, 2020). Peruginiet
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ot o] MRSt ehe B SAo] ARRH AFE A Nk
e = HEHE2 S Hch(Perugini & Bagozzi, 2001; Song, Lee,
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= AFEYE ASS 2D fsl drbdt A5 A4 @52 A=rFol o
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A2t A=A A=t AAxt
44954 %
shel AAMHE
o] AAYY
o)A T (Add A A2 A @fgﬁéﬂ%ﬂlﬂ F49E A
T, 4d9g§ olotiles BE A9 F9
(2021) Fa719 ALY | L e
D) gt ot FEF
(R, B
F43pe  umlx|
£ 9%
ZA4HE o
@59, 42
A, el
of gAY F| AYAMY | ALHE A% F FEFo)
A5 | AYY AZE | AHAE o8 | Arlasel folstA ke
(2021) | 7HAet AlES | Agel | dFe FE AL Adsn
&, A7 QA7 5 A+ fort J3F
A4de Adate
mAE G
AT
Al 4d AEHE A5
1) ALHE A=) Ay
AHAYEE AF(Truspoll A AFee AL AAst Atelst, 4ldst & shE
Hob & dApzte] AFEAd wt thefstA HolE A dedl, AP omz
£ 2A 91 ox|Felate Xolztal shn ojmgt AlY E AMEQ] A F
A, ojdet oy PFo] Azloy o] ofd Holghes 7|z, ojHgt o
e G4 P = A2 Aolgke 7dE 5 ougty FHEA S,



A3, F=APAATEAL, v,

AZE AHEC] A18E AT & A skl Fee ARG 7
= Zolgt= 7IHE 7IHte s st Ele] gt AFES] T
Uet 2As 359 7z ARESHE e AFEY A= Zekett
(Luhmann, 1979; McAllister, 1995).

A== ZR4le] Fils 7H A IHEYAA oAt = Aoz A ojE =T,
TEUO A7, A=, el BEEHE 4 EYS] A=/ gt
D2, A4, 7= HoAghal, tEH| gt o]&S Rhstal A=zt H
oFqa BESHAAS Isls PEor Tl s oz 7FER QI th(Moorman,
Zaltman & Desphande, 1992). A== AtjHS ZASHAY A5 59
v FAGLe] Aol A=At A Fatt 54 deS AL Aolgke 7
of ZAst] i sl WA H= FARS] YAE Do, A=A}
tisl skl 717A0] Hhgote AoR A= e AlE 7hset E}/\V}Q}/]
A Aed 4+ 3 6]'1“)r(l\/lelyelr Davis & Schoorman, 1995). Egt
A=E BRRl9] okt 3 ik 3742 Zdi2 HfAde 85t e 4
TE A= ”ﬂ”Eﬂ—S stch(Rousseau, Sitkin, Burt & Camerer, 1998).

A== AZARE AofsiA Ttes HAIRAHAI=E i) o] AES on
ste= 1AE A= dHsHA #eE Zidoltk(Levin & Cross, 2004). 41

= AZZ A moflE FA & Aol AR T o]olS Aot
= Zol#t= Jﬂ”ﬂz}oﬂ et 223 7ldi=z & #7F 1A ARATE H4l=]

e AFSHAY ol TAE Wy mAl= A oA
e —7—31 633%"3—1'31% FHE Ynetar shchHEAE, 2013).

ofg] APAFSolA AT 4A1=9] FoF Hetste] A== Azt A4l
o] 7ol F-gste] Psd Zolh= Laoletal sHTHeHEE, 2014). 1]
OaAlE W S=m7|H, SmAr|A ATy, 140] pANA A=E o7
v ABIA AlFAre] g A1) B, Ao 2 AoJstth(e&, 2015).

Tufjoiggatel Ao diAL gho] A== AmfjolgAlrt wigfo] AR Ao
T Holg LHjolgiite] dPFo] S oHo|AY "4l THedS AAIskL
oAt B3-S & Zolghes uEo® TufofdAte] X E 7|dche 4

R
o o
3 (o]

)
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B2 golstAthH S, 2018). A== 4tdEopEa Al Zpol7p EA)
Shp mtEUete] 884 AFE AT AR AL FoF Ut 9loH, &
5 AHARES 719 7ol &84 AR FPS 9o Hagh Fsgaoln
E5] 7A4dY Au|xo] A £E2 ASztol A8E viges Aajicta g
THEEY, 2019).

7190 BARAG A Aol Ade o] BA WA s@stele

g, 2oA ZH3] AME oldstee 8, 19| a7ARtel ¥Ade 7t
AW AFohe Ee AFske ez AoHrE du(ldd, 2020). A=
€ ZHde ade sole 78 7] HY 359 2A5RE 245V
sl = 7o) AFrE Fastk7] wiZel gyl Higk #5190 A== a&F
Ql =2 elo FasitHARA, 2021). A8 1o] 4E EE AH|AE
AT & A9 s-Ad 7, 25, ElS 7 BEAQ SHe &
aA71E e A0 S|zl o]+, 2021)

AAYE A=A oujste e et A e A e AF
7F oid AdgS sdste AHAHES dd”S oFshe Ao A
At & 4 gleBg, 2 dA+4oA= Hybrid 9< st st= A=
o] Hybrid Z44E2 HAEsh= IHHEL}S] WANA T E= teldA

Y5, 24 dsf =4
ofH, wjuwjz EfQlof ot ZHQle] Al o]

o= 180l I = JYoA &S vix= 2HE of2A dele=rbel o
HE5HA =Hok(McAllister, 1995).

ke

Qe Qo] ohd E 7he] PAA &4e 21 9ol A=A} Mg
Ao g Age Jdes HA=ge] W] tate] AU 5 Qe o
At EgEe] QlokT STH@R, 2019). Al mEIPelA Atdre]
3 wewt Ao s S st e oulshs deln, Flge] A
a7zt A o FeeAE Aol el A= o] wEAl F=

st A sloF & @agty SHFCAR], 2021).



2) AMEE Ao THas

g2 ohakEo] A= 4SS AXR AEs TSt BH, A==
o A=|zte] diste] 3712 EAIQ] 5" (Ability), Z°](Benevolence), Z14
(Integrity) 2 A2]H il FFck(Mayer et al., 1995). Mayer et al.(1995)2 5
g2 54 99 WollA FAATE 9 Y-S A o UAER She 7IEE, 9
FE 2 SAEY AdolH, 2o AT|FHA ol Freh= 2 oAl
F27F A=A A g WIELA Sk dkold, AL mA=R7E 4
Z7F fotEd 4 ok ek dRle] d2S F4Rtthe A=Ak Q14
= ou|etttal it

Lewis®} Weigert(1985)& 4129 <124, HAZ, P52 Ygo] o= A
T A= BE Ao EASHARE A=) Abuie 24 &
2ot Aol AlZ WA /RS FHsts 7IZE AlSsted, AAA W&ol
SAIRE AZT/AE AAAH 41E(Cognitive trust) 2 A|Fotal, 7HAHH {47}
o AIE BAE B2 A=Z(Emotional trustetl ST (Lewis &
Weigert, 1985; McAllister, 1995).

k2 o] A= 3717 Q8= HFol

A% 412 (Competence trust), AFH A1Z|(Contractual trust), &2 AlF

(Goodwill trusd® Lhs 47b Qlekal shed, A Alsle Atpge] BEE

ALZo| A2 9 4 9l Ao 7Y st ZAol1 AokH Al=EE o2
FARRZE 15 Afolol AdHE AW Ee 5 Aok WE Aol ¥ A
ol 29| 4lF= FAHOR V= A ol A st A, F TE
Al AS dold 8o SEst mMEUS] o]ela AAl9] o]dlor HE
A2 ougttyal qttk(Sako, 1992).

A= JAAE o5 EAS A4teks AARE diITA ofztat Q14
of 71Z3F A2 Hkgol o|=7|7kx] theFet WAA teFet FHE T,
A AZ]8E A2 (Deterrence—based trust), AAFZ|EE A1Z](Calculus—based
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trust), WAZA Al=Z](Relational trust), A=7]¥t A= (Institution—based trust)
o] gejr B53 £71 ot (Rousseau et al., 1998). Rousseau et al.(1998)
2 AA|7IHF AlEl= sjdoz Qo] AlYE= gH AZTE 7)o Y
oz Qg FAH o]dE zilsly] wgef g FARAE thE GARAE 4lE

WS & e AL SHE YA, Al47|EE A=
% | A A
HE= A4S 28
=

olst

o

ol
o,
filo
oo U

+

N
A st oz F7H49 9

Z w2 (Critical mass)oll i

ol

1

VZ 0::14 oN

e et

By
>
O
4
oo
=
=2
30,
2
>
LI
rlr
)
bt
oo
o
B
N

yegonny e
A4 %

o b
71812 Kol o] B9l A=t A4 A BHOR As) A4 53
1

(o]
&>,
i)
rir

ok 2= &.97|Ht A= (Benevolence—based trust)@} A4 8212 Akal
of dF= A 4 e AAEAY dFE Al=Stel ot AFT|HE A=
(Competence—based trust) = U= = QUotal Stch(Levin & Cross, 2004).
AZE BAAR SHoA ERstH, AgE 2h9] A Z|(Interpersonal Trust)
+ 3AreE Fof The] A=l £ A=et TR 1o A=) +E A A2
TR 5 o, I Qo 227 7te] 4l=](Interorganizational Trust, 7|
AS Zro] FA=E= A=), 27 AZ](Organizational Trust, 7HQIZF 2] A}
olof|A FAEE= 41=), A A =Z|(Institutional Trust, 7HQ1o] &9F FA] A]A
dlof digt AE)2 E7g 4 Akl eH(QHEE, 2014).
dAFelM+= Hybrid Adxt AT ALHE A=E Lewiset
Weigert(1985) 5ol AAISH QIXA A=ef AXAA A=E S4oh= Fd=FE=

Hybrid 4ol 2A A74dste] S5k

-~ L

FAHE A5 S5 HIE}d AR Jde A Al=el GAH A==
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H2 e A=l=e shuel g

I

2 A&st

B

Tod

—

gy el

Apste

=
[}

Aol A
HE AZ7E AA7IEE Aol o

A 718 A=7F A

S F= Aoz Vet (McAllister,

5

110

K

ol

1995).

w5 Ak sk,

o

)

S njxl= Aoz veERdtH(Levin & Cross, 2004).

T

o

&S

Tod

oF

K

oA A=t

AL
;oo

go

Al wlAlE=

=
o

Aol A7t 27

fgez o

s

2]
S|

A7 A=et AA

1

o

2012).

CHSeto—Pamies,

Tod

o7 YetGtH(Zur, Leckie & Webster, 2012).

5

Apojzof of

il

A7 ZHEArAAReRe] A o

s

o o

HojEoH (A, 2013).
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!
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o griEAzL
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AA H=Z7]

Gl
o
N

ol
o0

He B2

]

oA AAH Q=et 174

7k e ACR UehgthbE g, 2014).

stof WA it Az 4ol =

<]

o7 =

=

=

1))

-

A A
A

g

A A=, A
()] mi7h
F=EdAlel 3l

=
T

ol

FAtHE 2=, 2015). =4

FtH(Fatima & Razzaque, 2014).

[

5] Za8 Q9lojatn

=
—
SRR AL DE

A
K-

ol

o F7EANE E=

A8 A~

Sl

o7 &

g

q']/‘

SUAS AT AFAEL
AN NF-AH-FHE 234 Bl A

UeERdthAIE 2, 2015).

S

oo

AR A=,

1
—

Y= AN 284 7l

—

)

%)

1

o]
8

a

VS
A

TFolA BEF 37
(Chai, Malhotra & Alpert, 2015).
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T G T2 Ao e, 2016)
A2 1~29 olije] AUYIAREE AUYAHAE W AHo] Qi
2 AMEES] A=t 1A A7]e
GerolA A=l nATY FrPA AFH] FALCR ol 4
Ao Ut A57(20159] Aod SAHC
2 & AT o2 dehtes p_oﬁ—u}(wﬂ 2017).
wrolast Solole Hshe Afolwt
A7 wolelaiAte] A=t AR
PAA Sl o] m]H = Avbe AEE PATETL BANSE
A BE 3D T GYE & AR HeA SojIYe) M?M
Al aatere] PACA Faee
B} 74758 ool A
3

T
%
2
02‘; o.
o,
=
d
2

Bgom Nt TAYENTHY, AAFHY, FEAET3
Do) @ARAS AAFLE DA FFE AP HAT A7
ARl PABET AAGEe] ML Il Aol ohfat

7h Qe Ao UeRtEa), 2018).
S 2T ALY AGAEYLS B AYo] Uk AP
oz AR Nk AGAEYe] e AZW S, 2
=, A4Y A%AgeIEe] nAE g
SAROE J(H9 FFL wAL A0 v L Az FuE 9

A 79 nlEre] A71g] Qe EA EX 99e o S8 A4
9 ANARESTE, 4TS, A3, BIGY, AT Aux, B 83,
B4 Se)et B3] Auls A7 o] A= sskeAer A7 Sa
Aulz Aol GeFe FEAE Agel glol ARt AeAg, AR Ay
2, BV ddt 58 Aus AT 2HS s, Asls S8 Aus

A7 A+ A T g
2l r R, AR, A9, sY, 97bEd 5o dg Y Adol |
= ]

3 ol Ut FAA1YUY YA E
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Eo] A=At AGY A3 Fol ML AR ATF DakelA AXH
N s AR S A9 fo GFe Fn A A
97h gelel Selv AMATE A9 ol e T oz
CeREA QAN AR BARIE AR dawsEs Fad 9Ee

AoHEHEE, 2019).
AlE, dide] AFA § 271 7RIAIE] TVE Falist 9ol Qe

TAE AgoR BAATCIRACI, *Ji&‘%*é, M, BAe)ol
i}

distoll A FhdusS Ha HEHS Y Y ¥9 #Ad 22
Al IERS B2 AHFAASS ez HE o] HE A1=(AA]4

Jo Jo of
19 ook
o koo 2 &

1o

2124

et ou, ol Q1xA Al=|Rt
2 Yeidti & E4, 2020). ofgelngE
ool Adss tdem HALHE] dgt A8|A F2(B2B SERVQUAL)T}
AAHENA A&7t FEFEE PMC(Project Management Consultant) A3}
of A& FaFollA HHRE A=7F Au|As Z24837 PMC Aat ha di7fist
o, AHAHE Ag7F PMC Aol 4402 {ogt JaFs T+ Ae= U
EFftH(Alghfeli et al., 2020).

o)
o2

24 T4 F K 3T 59452 doz ANE JHAEAL B4,
A, BEeA) 2AREAERRE, 242 19 BANA o
(QAA A=, A4 A7 fskeAet edAH 285840 FES
FLAE stetste @RolA HUaE F A A= Pogn Hwg
= gt wifeta ghowl, PuiAE F AAA A ARgEd feolg
AFe 34 = Ao YehitARS, 2021). FF HAE FAAL o

_62_



o PANHL WFARGAE, Aolgols, FA D) HAE FFS
BAG AelAE BANRL BEY AMASAA BE A 9
e Fol AN} AFIES WIS 2P AASAT=DY,
2021)
AUHE AF 5 ANE A8% AVl Fad AAATE B A7F
A, At 2o dTATES Aestd (& 2-8]% Ut
[ 2-8] AAHE A% B Fa ARATY] 2}
A7 | ArFAl | A7dER A7 A7}
24 o ol
a$d \&el o]
McAllister i% ZIEe.2 A E}:O{?Tiﬂﬁ QIZ|7HE A F] - A 7|dt Al
(1995) ZO}\:'7]H]— ﬂﬂfﬂ]— —Cl)_}\]-o]-t DL% —E‘J Z‘](-I-)_O,] o o5} oIk
Q770 Azl | elapep agsp | B SO HAR TY
ot 9
AT 5 9= s | FOEE—RET MY &
| okt gl | 1o T g e g aser
i & gmet mmmel | ER SR | selyp Ast o e}
08 | Ramger 4| M R on agpra asyzel)
O o wpmape | 2 I s e aae 2
gagazr | o= A% 1o me e gan 9
cfpstel sy | SHE ETS
Seto—Pamies | 1 FAZ] | 5 o | AR-IATAHE A6
2= [ X8 T A 3t I3
(2012) ZI/ZH]T: O(:;i 01:‘(_2'. _/J\_DH o:"ﬁg/\‘l_% WQFQJL} OC:} C}:
= ot 3l
A" A=}
A XA A&7 _
s wt ol | Saan o AAH AH-4ERT A
0012 |3 sz | TF FEIA | A ARA-2EAA {94
AL ejere B(®el fold 4
24T A
9] 4 Tl o] =
of et A=} AL 9
FHE | AuAGAA ] | FER] AN | AF-F/eGOIE A
Q013) | Wel wsoE | magelz | of elat 9
of ulAE Q| sMmAARIA
2 A7

_63_



A2t AFFA A2 ArA
A, A7,
2rol GHEAZE | Foll gk A7 el o A
aae A W | AT BANA S A
HEE | oL gge | Aage g | O R Ass eha
(2014) Sut Aslor | olxb ceaar | 7P S 4R A=
st Aot | ol AR | T
S a9 Z=2AE Ao H(+)
izl A7 ARl A | 5% a5 ae
et A | dme] Fag | T °F
SR
AZE Wi
5 A
. P A 2 e, an
ord-g H4d} ARA ZM]’OJOﬂ oo | AR AE, AH A==
014) | EEAel 2A% | 377 o0t | BE AW AEt oS
agel  mAE | T OEE
qge 47
2 3 Al H| 2 o] A
AL oA 4
Fatima & |WHEm=o]  oigt| @3etdiAel | Aokd A=W BAE
Razzaque | A=(g=F A= | Q&= 239 | ALsty 25 HH)Q #9
(2014) Aote AF, & 17 e FIF
o] A=)e] A
of gt A+
=)
R L B
sleF | 27F AR )82 e BAAEZ H+)
(2015) | =of WAL o ol o] Golgt 4
e ol-gxuA
A" E] A
MEREE L
ae= | T AAEE 2| S A49e | BANE-BATE/ZY A
Qo015 |9 EAmEIE | we Aol | APY 1 A KA 3
B7BA AR | de T2 | B
of mA= F7F
AT
SPAu 2 T
oA AE-7}A] o §
. , i o12]2] Al -AeAd 713,
(2015) H mdoA A | AF2E

=ob 7px] 7o)
BAS A7

0ol frolst eF

_64_



Q74 | arFA | @7aaR Q727
A Al | gEBEEAL
At Aol | AEA 97
FAA | ZABYAAR | BE AL | o e, B
Qo1e) |2 A%Ee, | ARE A | 4 ST EHAIEY
FHEe o | 2reis dy | T o I FAR SR
e A AT 47t
L 1~2d7k
P e\ s R ISP P s o
a43) |7k aAse | ST T | A8-grEA AR 5
2017) | 1A AFAEN | o ﬁa;ﬁ ARoz Golsta] s
4L 5 —i ‘ownm
A 9% AT | 0
i o] g AL}
A &
oot 1| O A
Adiel | = ARER S0 g | AR EARS/AAK S
018) | BAAEA®] | TLLTEE | AW gogt 9
nlAs Qg didete
Ao o] g AL
285 gAY
A =7 L] A
ST 2R A sana
ARG I H R I . N
gxs | T8 ARl o nmmex | SREAA-BADS/AA
i B Ui
Zci Ol':]__a/(—] = 7]-1](])4;1(5!]%
AR Q=7 %
QAL e | T 2T
AZE K, A | ARA L N
gulet YA AH A ﬁ(;ﬂ_gqﬂag AR A=s 25 A9 F
018) | 52 coLE O | ot ot
WE A" A | e Aol e e
sAMgoEe] T | Qe A4E
e g BA
=3 A4Y A
Hsop B8] A . .
H] A A Sa] 7 2o 79 AEe dozrg, AR A
Foray | 2 B7HE " S5 Aw
B | o A=h WA | e 471996 | o
(2019) =29} A1=7} Q= t)EA} 2 A 7S wishe, Al

Tl Fee
FEAE A7

Bt 55 Aus Aol
B9 4P




A2}
ALZA e
Zi/\aqE:IEQI. = © ]— (ﬂ ]
F4 olelEe] ﬂ;ﬂ Adg ool B
(2019) A7} el A 13] o4 9= olAH ut A
7 = =20 o Z47199] Hb Alg] i AR - A A 7]
oq;}zoﬂ n)zs | ggxt jal 7}14:]0‘, A A7) 8 Al
OF—=- o _]_1_—'_ = p L=
A A9 %ﬂi)efo;qi/?f%ﬂ
wArAel 1| A% el 9
MZpAO] FeFe 7OZEH@9] A#= A
7 Z4714 , AezeA §
(2020) }' UH7H—6]'JEZ]Q]. a ]_1:1 72“_’@‘_0])1]_ A, "IT/‘]'/‘C'}’ 57‘:]-
Al Z1AA =] B TAZAH 7}
Aap DA | TVE Pl HAS AL, AR AL,
;ﬂ 2T Fe @aEO]%;H? i {}9’4 ;474];{)94 ot4]
i M IR I
U A et
HE <zFo] W — HLEo R A Al oﬂj
E AFE(e i Sho]| A 9249 I
Al J= (1A A | Fhdus= o
=54 éjﬂ’ A1 Al m];‘;ocﬂ
(2020) L)oﬂ Ogﬁ(;h—% _Z'_ H]—O‘]-—7%]/~I<_)§]_ WE oAk
tZ]Q—]' U,ﬂE /1\] e o% ; —10—><ﬂ1];§] /?JQ/PQ/\
27 FA oL e 2] 2 A, oA AlE S q
mAE GES meoaey | E R 2 (+)e —~34
am WELS W e I
S IR
AAHE st 1zt
Alghfeli | 12 Ed
et al. A E o & 714
(202 =P} RUSRCS NN AMEE A7t AulA B
0) VY H D 25 0]9] T E |} PMC % & =4
= | A9l C A% 742
}—)I\?_C 3l peds ), %’j’gEhoz A]JE HH7Rst
Ae 3% A7 b folet Seh
pi ) =
A—l}iﬂE at_]/qi'_ ° +)—’1 Ogog:
2250448
Elss Z;Z(E_'T 2l e Al = (1214
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Equation Modeling : SEM) & Z ¢ (Maximum Likelihood : ML)E ©]
g3j0] 2gusTre] TRAS FAGE WH FRA A PR
PE A (Covariance-Based SEM : CB-SEM) AhgstA] QFal, FHAAH
(Least Squares @ LS)< o|-8sto] 0] AgAH = AP g2 52
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2 H7o 22 86 7.6
=5 A&/t 2R/ E/ A m = A 25 2.2
(=14 | v8/oAB/&8/ 24/ A0/ 4] 29 2.6
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17 5d olg~10d gt 243 21.5
24 10 o]AF~204 ugt 347 30.8
20 o]4g~309d m|qt 209 18.5
309 o4 38 3.4
2007HY wjt 62 5.5
2007+ o) d~4009H BTk 349 30.9
bt 2 4009H o] ~6007HY mwt 345 30.6
4 FF445 | 6007Hd o]/~800%H wgt 186 16.5
8007+ ©]AF~1,0009H m]gt 114 10.1
1,000%H¢d o] 4 72 6.4
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5 = Ne4(g) | BEE(%)
g A3 1,004 89.0
SE H| A 1+2] 124 11.0
2% i o] 579 51.3
A2 oly Q. 549 48.7
% =2 27 o 562 49.8
Fibrid 2514l oh]S. 566 50.2
o ﬂrgg‘dxﬂ J 184 32.7
6@ oz oz oy 378 67.3
B oS Jo, =EAEE 5 168 29.7
Hybrid 21740 gl gd 100 17.7
j ;;jﬁ FAA T FpA 340 60.1
o L3 | MIEAGES s 5 42 7.4
NN Fjotold 5 289 51.1
A | ghe] g 47 297 75 13.3
7)€} 16 2.8
Hybrid “&AA] AA71 825 73.1
71473 ez 325 26.9
Hybrid %% o 803 71.2
A48 ols} ol 325 28.8
Zrdotoldll A7 560 69.7
AFAEFEE 24 445 55.4
iygg‘f S| AL 2 A ) 306 38.1
o 323 AN e 203 25.3
6 o o1 A 119 14.8
o | ARRRIEA, AT, AF2Y D) 425 52.9
oA /g el 380 473
7]t 2 0.2

Z) AR g ARFAT gk eleks A
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2RSS0 3t SmartPLS Z2 oA AEH J2EAZFL (B
4-2]¢t Zo] Uetten, 7|24 & Hxet =g Tl dlolee] At
A T 4 vk 7 SAUSEY HEot Qe E HE, tiFE +£2 oy
2A e Holes AR Holw, AHYREARFI AHHEAR20] He
b ZH2ZF 2,166, 2.1900.2 25 tih zTela 9oL}, 28 34 "Houz] &
3 9lo] TlolEe] A2 Sl Ao woHo

(3 4-2] 29| 7|2FARA (D)

T & o | Azt | HdE | 22| HE | 9=
A E1 3.697 1 5 0.830 | 0.626 | -0.812
A E2 3.813 1 5 0.791 | 0.883 | —0.839
FAHES 3.692 1 5 0.863 | 0.235 | -0.672
e 24 3.793 1 5 0.845 | 0.870 | —0.919
A ES 3.623 1 5 0.902 | -0.029 | -0.575
A =6 4.099 1 5 0.802 | 1.751 | -1.049

T 3.280 1 5 0.920 | -0.689 | —0.412

FoA 2 3.357 1 5 0.909 | -0.541 | -0.524

T3 3.484 1 5 0.877 | -0.135 | -0.681

T4 3.411 1 5 0.924 | -0.401 | -0.532

TS5 3.173 1 5 0.950 | -0.834 | -0.202

FHAH6 3.378 1 5 0.935 | -0.594 | -0.432

334717741 | 3.690 1 5 0.833 | 0.375 | —0.683
SN2 | 3.652 1 5 0.839 | 0.223 | -0.681
SAA7INAA3 | 3.661 1 5 0.886 | 0.450 | —0.787
A7 4 | 3.529 1 5 0.859 | 0.055 | -0.544
AR5 | 3.757 1 5 0.843 | 0.584 | -0.708
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T+ &2 g | Hagh | HAdig | Z2E2Ea | d: | 9=
ALHEARF | 4.167 1 5 0.772 | 1.573 | -1.013
AHHESFS | 4.140 1 5 0.757 | 1.504 | -0.927
AHHESTF6 | 4.112 1 5 0.756 | 1.358 | -0.904
ALHEARFT | 4.075 1 5 0.771 | 1.870 | -0.990
ALHESARGE | 4.013 1 5 0.760 | 1.132 | -0.812
ALHESAR9 | 4.030 1 5 0.775 | 1.131 | -0.820
AHHEAF] | 4.082 1 5 0.722 | 1.523 | -0.805
AMREA=R]?2 | 3.997 1 5 0.756 | 1.514 | -0.870
AHHEAF3 | 4.014 1 5 0.735 | 1.769 | -0.880
AMREA=R4 | 3.873 1 5 0.742 | 1.567 | -0.901
AFHEAFS | 4.091 1 5 0.706 | 1.735 | -0.813
AHHEAR6 | 3.985 1 5 0.736 | 1.689 | -0.885
oAulgdES1 | 3.823 1 5 0.691 | 1.526 | -0.800
quIFFEZ2 | 3.801 1 5 0.746 | 1.365 | -0.867
AHAFJEF3 | 3.705 1 5 0.804 | 0.496 | -0.688
AuddEZ4 | 3.770 1 5 0.731 | 1.263 | -0.879
AvFARZS5 | 3.767 1 5 0.782 | 1.170 | -0.870
AvFAEZ6 | 3.677 1 5 0.811 | 0.554 | -0.703
A24d SHREY 7t

PLS-SEMOA = SHRES] BFriE Fof HARsER SHSFEY]
Frot gdde gHlof FRYAAE B R FHo] JhEoitt
2 A7 SHREL IAASE o]



SHEAEA] gRlstoiof ottt 2 dFode ATHEE, TEEHTESY &
q

AR BYEE Tt § E Any AR5 S35 gelski,

) ASH3E

HAE e (convergent validity)= 5Le FAHSE A2 e SHYH
og EAY Augs e =2 AUEAZE Qlojof ke Zojth
PLS-SEMelA HAFEIFEE W 7)ot
loading relevance), @ &SAH4 42| T (indicator reliability : Z|&E A1Z|%),
® AVE(average variance extracted @ Bw4tEFE)o] th4ldd, 2018).

AR, ]HEHAW=] A (outer loading relevance)e] UEA AZFste= 7]
o e S Z2Estd A R HA A (outer loading)7t &

How {oJstal A A7E 7HA=A Fsk= Aolth. SAHS] ¢

FAAZ7F 0.7 o)dolH sid SAMFE FAIstL 0.4 n|vte]H A|A s,

SAHSE AANE CRI AVEZF AR (72

o7 FAEHH FAZE glovt dAA] olfer FUIEA] ¢ko

S A (Bagozzi, Yi & Phillips, 1974; Hair, Ringle &

; Hair, Hult, Ringle & Sarstedt, 2014/2017; A7, 2018).

=4, ¥ A2 Z(indicator reliability @ A& A12]k)&= SF SAHHS

o] B4 FollA sl Aol os AEE 24t ArE e,

w2t QFAA 2] (outer loading)®] AlFF o= AAEIL 0.5 oo Higf
FHYEE Holil Qlokal eH(Chin, 1998; 41714, 2018).

AA, AVE(average variance extracted : BdEAFE) T

_4

kI

S AlE

w9} Bodel o WAL ZANSE] RO Ame: 2o 3]
£ Ue Zolo] 05 olAolwl MigAe YRS Holn gicti W
S+ &= QItk(Fornell & Larcker, 1981; Hair et al., 2011/2014/2017; 41744, 2018).
2 7o) ZHudeN YFHFES bl olRAAA, ZHA% 4]

25, AVEe] gt Hzo] Woh 2w [E 4-3]3% 2.
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[ 4-3) WFerdme] Brh AvkE )

ASHTE
A RS =45 RAAZ] | EHW4 A=m | AVE
»0.70 »0.50 >0.50
5347171 0.880 0.774
342772 0.872 0.760
71%;1:(?13 A7 A3 0.843 0.711 0742
(PAE) AR Y4 0.870 0.757
SH7INEE5 | 0.840 0.706
2710846 | 0.861 0.741
FAA7 3741 0.853 0.728
HAA7|ti342 | 0.888 0.789
jﬂﬁiﬂ BAAZ N3 | 0.902 0.814 N4
(NAE) A7 784 | 0.878 0.771
BAR/HEE5 | 0.818 0.669
HAA71d446 | 0.856 0.733
AR AEZF1 0.783 0.613
AHGAEZ2 0.826 0.682
dur= | AHFAES3 0.694 0.482 0,623
(PSG) dulFAR=4 | 0.804 0.646 '
AU AEZS5 0.818 0.669
A AEZ6 0.802 0.643
FEA 1 0.904 0.817
FHA 2 0.906 0.821
ZyA T3 0.888 0.789 0,802
(SN o4 0.911 0.830 '
FHAH5 0.852 0.726
FHA 6 0.910 0.828

- 119 -



ol

AR 25 B | 27 AVE
»0.70 »0.50
A2 P55 A1 0.529
7Y 5 A 0.780
A2 AAYSEA3 | 0.831
B55A _ 0.534
(PRO) ZYel Y55 A4 0.763
21855 A5 0.714
ZHAFSEA6 | 0.732
Fd9a 0.874
Fgdg2 0.883
Jol At FEEY3 0.867 0,740
(D) 4 a4 0.873 '
FAaE5 0.809
R 0.853
o)z | 0.892
FY )% 2 0.899
2olojx A oL 3 0.837 0.760
(SD F o4 0.899 '
Flo|xs 0.818
o ol=6 0.883
A 0.879
FAHE2 0.889
FIH FAHE3 0.874 071
(SA) A 4 0.874 '
FAEE5 0.844
A6 0.697
AMEE Ag | THHEAF] 0.839 0.665
(CT) AN EAE 0.815 '
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<+ = B
o w| & w| ©
s TR ™2
~H el el
e e

myl
N

Z

]

< Hol1l Qlty, &

s

Bl Z+7F 0.529, 0.280,

0.7, 0.5 w]

242}

0.694, 0.4822 &7]&<l

HEI6

£

A19] L]BEHAR|et SHHS 4l
AWML ARer Zk7F 0.697, 0.486

=
[¢)
o g3t

()

&

= Hol

_z—_l

A7) o}

& oA

PLS-SEM

X
_z~_|

62 A9

, AAHEES] AVER B5 0.5 ooz e
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—

»0.50
0.630
0.740
0.760
0.775
0.665

2]k | AVE

»0.50
0.646
0.585
0.613
0.764
0.780
0.752
0.762
0.654
0.728
0.796
0.808
0.701
0.808
0.669
0.780
0.789
0.799
0.789
0.767
0.733
0.702
0.664
0.630
0.564
0.731
0.697

»0.70
0.804
0.765
0.783
0.874
0.883
0.867
0.873
0.809
0.853
0.892
0.899
0.837
0.899
0.818
0.883
0.888
0.894
0.888
0.876
0.856

- 123 -

A4
A5

[€)
o
S5AI6

&5

[¢

&

5
or1]
o) %2
2el0]23
20|z 4
O&5
O|%6
A1
A2
B3
A w4
EixE5

T
T
T
T
T
1
€

A
A
A

A%
A2}
554
(PBC)
ol
(SD
ef
(SA)

°
£
S

i

)

A




AL
AAAS zgus | ARARA [ 244 A= | AVE
»0.70 >0.50 >0.50
AEHE A 0.800 0.640
AEAHE A 0.816 0.666
AHAHE A3 0.859 0.738
AEHE A 0.863 0.745
AAEE o
(CO) AAHE S 0.867 0.752 0.718
EAHE A6 0.865 0.748
AHAHE =T 0.862 0.743
/A E SR 0.835 0.697
ZAHAEHE A9 0.855 0.731
2) WEEE

THEENS T (discriminant validity)= oo A7 o2 FAHSES

A FRALAS WSt Ao WAWSE ] AL Golop drt
AL omgth PLS-SEMOlH TEHPEE #iske szez @

Fornell-Larcker 7] (Fornell-Larcker criterion), @ A& Z](cross
loading), ® HTMT (heterotrait—monotrait ratio)”} Jth(A1744, 2018).

A, Fornell-Larcker 7]&(Fornell-Larcker criterion)-& 2+ ZA|HS9]
AVE AIBZ 2t 7t BANAE 7o) 4nu) e vlmste] wudgne
Wokst WHolnl, 7k WAMSY AVE AFD gl 7 AWAS 719 4
VWA S F AV B e Aok wEeEsl Aok dekFormel
& Larcker, 1981; Hair et al., 2011/2014/2017; A17AH, 2018).

=4, WAFH A (cross loading)+= K AEA F St &A1z golR Ayt

0.

Z2 Aoz QRAMA](outer loading)2t WAFAAX](cross loading)E &
o BHERES WAL PHoR shte] sl DAY ZYEGE
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IRAA7E e AAWsE #EE SAMSEY] BE nAAA EG

Aok WHEMGL7F QE Aoz Erti(Chin, 1998; Hair et al,

2011/2014/2017; 41744, 2018).

AR, HTMT (heterotrait—monotrait ratio)~= 9tAl AA|E TEEGE =

JH}HJEO] Skl 01401]*1 WY E A=A A ErlstA] Eshe
Hoe

2

O o

Fornell-Larcker 7]} ﬂi]-7<4lﬂi] o] 94'@ H}B*EE} ’G‘j %7]—7]—71._‘&]%
(A1, 2018). HIMTE #AHssS Fdske SAHss 1] A
A Sl 539 H-H 34 (heterotrait—heteromethod correlations @ T2
Ed 2 gyor =Xt A3t M-H A (monotrait—heteromethod
correlations @ FY EHE, & oz ZAT AyA) vlgR ALk
#oE HIMTO 87| Waedro] o4 oo [# 4-5]9F 2t
(Henseler, Ringle & Sarstedt, 2015; Hair, Sarstedt, Ringle & Gudergan,
2018; 41744, 2018).

=

[& 4-5] HTMT®] $-87)%7 Haegee] o4

T B Fg7)|Z7 sS4 FA2r | H|a
i - Clark &
QA 0.85 W WHERIE AL | Warson | 7HF
HTMT gs (19195>, X2 0]
c QA 0.85 obd : e px | Kline | o)z
- _ Gold
* 9317‘“7‘] 0.90 U]]?_ . L%Q%E (21]\% et al. _%_7]_1_] o]
HTMT o (2001), ;]; v
< oA12] 0.90 o)A : THHELE BXE Teo et o
A% 0.90 1 dEEE S G00s)
HIMIze | =ik e s
(Bootstrapping | e _{.501-0]-21 ok Ao - ghdeld: QLo %?ngsef Z]— oo
/\] 7]_ 1= = L
fgj;f - 1S ZIoh Qs 49 ¢ THEERE BE 7%

(EA) A14Q2018)



@ wxFAHAR](cross loading), @ HTMT (heterotrait—monotrait ratio)®] <=
A2 glekelth. A4, ZF FAAR o] Wit Fornell-Larcker 7]59] H7}
A= (B 4-6]3F Zh

[E 4-6] A=EF T2 7} A3H(1) : Fornell-Larcker 7]&

PAE NAE PSG: SN PBC SD SI SA  CT | CC
PAE | 0.861
NAE | 0.317 0.866
PSG | 0453 0111 0814
SN 10635 0289 0313 0.89%
PBC | 0455 0418 0236 0449 0.794
SD | 0783 0409 0445 0581 0.530 0.860
SI | 0748 0437 0437 0.602 0597 ]0.886 | 0.872
SA [ 0791 0273 0423 0605 0417 0731 0.713 0881
CT (0381 -0053 0637 0225 0123 0322 034 0378 0815
CC | 0437 0051 0610 0244 0112 0409 0387 0.439 | 0.818 | 0.847

PSG @lﬂ]% %, SN

)
1
0%
=
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2
of
N
o3
Hir
rlo
)
i

ok
1o
o2
e
rJ
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o =y
®©
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(@)
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(@)Y
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a
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|
2
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=
L
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180] 71— X]'XHEH—/FO AVE
e 2 Ao A=

gy =
O
ﬁ%l.
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o o
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AZEI oA AAH o]
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(3 4-7] HAFEFES] H7t 23H2)

2R A ]

PAE

NAE

PSG

SN

PBC

SD

SI

SA

CT

CcC

PAE1
PAE2
PAE3
PAFA

0.880
0.872
0.843
0.870
0.840
0.861

0.253
0.256
0.264
0.348
0.242
0.279

0.394
0.406
0.372
0.362
0.415
0.393

0.581
0.569
0.507
0.545
0.523
0.552

0.381
0.429
0.357
0.447
0.316
0.419

0.702
0.692
0.653
0.700
0.629
0.666

0.678
0.680
0.612
0.661
0.591
0.641

0.725
0.709
0.645
0.684
0.661
0.660

0.337
0.352
0.331
0.281
0.348
0.321

0.383
0.377
0.379
0.329
0.424
0.367

0.387
0.368
0.253
0.194
0.117
0.213

0.853
0.888
0.902
0.878
0.818
0.856

0.170
0.149
0.095
0.043
0.005
0.043

0.343
0.310
0.224
0.191
0.169
0.187

0.376
0.384
0.356
0.360
0.348
0.337

0.454
0.434
0.336
0.291
0.208
0.300

0.464
0.449
0.368
0.315
0.249
0.334

0.342
0.318
0.212
0.157
0.097
0.188

0.044
0.028
-0.057
-0.110
-0.165
0113

0.061
0.043
-0.062
0125
-0.181
-0111

PSG1
PSG2
PSGA
PSG5
PSGo

0.358
0.379
0.363
0.370
0.374

0.066
0.074
0.081
0.090
0.139

0.791
0.835
0.788
0.835
0.822

0.258
0.258
0.236
0.256
0.264

0.184
0.183
0.190
0.169
0.235

0.347
0.357
0.361
0.373
0.373

0.349
0.342
0.351
0.368
0.369

0.366
0.330
0.313
0.365
0.347

0.542
0.543
0.534
0.505
0473

0.512
0.530
0.532
0.475
0.440

SN1
SN2
SN3
SN4
SN5
SN6

0.582
0.582
0.566
0.560
0.551
0.569

0.249
0.239
0.221
0.250
0.345
0.255

0.262
0.282
0.297
0.255
0.273
0.310

0.904
0.906
0.888
0911
0.852
0.910

0.422
0.389
0.364
0.397
0.437
0.406

0.521
0.527
0.526
0.525
0.503
0.519

0.541
0.539
0.540
0.538
0.543
0.532

0.548
0.573
0.560
0.536
0.493
0.534

0.192
0.204
0.237
0.198
0.151
0.219

0.206
0.224
0.267
0.224
0.154
0.229

PBC2
PBC3
PBCA

0.343
0.448
0.379

0.240
0.387
0.338

0.222
0.233
0.202

0.393
0.404
0.318

0.744
0.868
0.804

0.430
0.519
0.432

0.453
0.580
0.466

0.329
0.409
0.347

0.176
0.112
0.116

0.171
0.104
0.110
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PAE

NAE

PSG

SN

PBC

SD

SI

SA

CT

CcC

PBCS
PBCO

0.294
0.299

0.343
0.363

0.111
0.127

0.312
0.335

0.765
0.783

0.326
0.341

0.410
0.420

0.265
0.259

0.033
0.006

0.018
004

SD1
SD2
SD3
SD4
SD5
SD6

0.605
0.670
0.682
0.687
0.642
0.691

0.39
0.455
0.293
0.309
0.210
0.423

0.358
0.361
0.398
0.404
0.408
0.375

0.542
0.525
0.481
0.488
0.449
0.509

0.502
0.528
0415
0.425
0.294
0.548

0.874
0.883
0.867
0.873
0.809
0.853

0.806
0.801
0.737
0.745
0.677
0.795

0.645
0.630
0.631
0.628
0.620
0.621

0.236
0.239
0.295
0.294
0.368
0.244

0.302
0.301
0.393
0.388
0.463
0.283

SI1
SI2
SI3
SI4
SI5
SI6

0.643
0.660
0.652
0.666
0.634
0.660

0412
0.432
0.234
0.386
0.442
0.376

0.371
0.348
0.398
0.361
0.381
0.414

0.505
0.535
0.502
0.520
0.568
0.522

0.554
0.573
0.416
0.525
0.544
0.510

0.791
0.814
0.750
0.788
0.714
0.772

0.892
0.899
0.837
0.899
0.818
0.883

0.631
0.632
0.639
0.639
0.573
0.616

0.241
0.230
0.321
0.281
0.248
0.275

0.306
0.295
0.436
0.364
0.265
0.357

SA1
SA2
SA3
SA4
SAS

0.672
0.698
0.702
0.714
0.694

0.204
0.179
0.278
0.234
0.308

0.369
0.386
0.357
0.368
0.381

0.525
0.518
0.561
0.520
0.538

0.366
0.308
0.408
0.343
0411

0.632
0.630
0.654
0.643
0.660

0.625
0.603
0.641
0.612
0.660

0.888
0.894
0.888
0.876
0.856

0.320
0.374
0.304
0.350
0.317

0.3%4
0.426
0.346
0.405
0.368

CT1
CT2
CT3
CT4
CT5
CT6

0.347
0.299
0.281
0.293
0.312
0.326

-0.01
-0.068
-009
0.047
-0.01
-0020

0.540
0.518
0.494
0.465
0.542
0.549

0.175
0.184
0.178
0.182
0.186
0.194

0.077
0.071
0.094
0.153
0.061
0.145

0.294
0.246
0.236
0.253
0.256
0.283

0.266
0.218
0.219
0.261
0.245
0.275

0.349
0.295
0.283
0.270
0.318
0.327

0.838
0.815
0.794
0.751
0.855
0.835

0.731
0.689
0.640
0.551
0.715
0.667

CCl1
CC2
CC3

0.413
0.401
0.346

0.034
0.048
-0078

0.518
0.507
0.503

0.252
0.241
0.148

0.184
0.169
0.051

0.423
0.410
0.320

0414
0.395
0.296

0433
0.404
0.359

0.624
0.641
0.701

0.800
0.816
0.859
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PAE NAE PSG: SN PBC SD SI SA  CT | CC

CC4 10352 0110 0515 0188 0028 0314 0294 0348 0.708 0.863
CC5 1039 -0.091 0510 0218 0056 0322 0306 0370 0.702 @ 0.867
CCo6 | 0.364  —0.08 0525 0204 0083 0.325 0300 0349 0.720 0.865
CC7 | 0377 0039 0535 0220 0084 0340 0319 0363 0.709 | 0.862
CC8 | 0337 0057 0514 0183 0072 0306 0283 0342 0723 0835
CCY 10359 0047 0515 0178 0092 0318 0298 0348 0.726  0.855

F) PAE : 387 7Itix4, NAE @ 842 7174, PSG © AHIFAES, SN -
T4 i, PBC @ 22 F5EA, SD @ ALY, SI - FAolE, SA -
iz, CT : FH"E A=, CC : HHHE o

o
A

[E 4-7]014 FAHS PAE(GHEA 7Idig)o] #Td" SHus
(PAE1, PAE2, PAE3, PAE4, PAES, PAE6)Q] RZ A2 (22} 0.880, 0.872,
0.843, 0.870, 0.840, 0.861)7F ©+& FAAH4SINAE, PSG, SN, PBC, SD,
SI, SA, CT, CO)9l RE WA (HAZE 0.242~F gL 0.725S Z3}s}
T 9ok o]9} mUlAE NAE, PSG, SN, PBC, SD, SI, SA, CT, CCg=

e

t

AARggo] " S ARANATY sy A olel9] o
FARSET BE SHRSES] BE WAHNANE 2sHE ACR e
WA 2 a7 AARese BEHTEE SEeE Ao fad.

202 HTMT(heterotrait—-monotrait ratio)?] 7} Z2it= [E 4-8]9]
HTMT ss/HTMT o7 [ 4-9]9] HTMT==3t ZTh

(3 4-8] FFEd=e] F7F 23H3) : HTMTss/HTMT g

PAE NAE PSG SN PBC SD SI SA  CT @ CC

PAE
NAE | 0.316
PSG | 0503 0.111
SN [ 0675 0292 0.343
PBC | 0497 0468 0261 0.493
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PAE

NAE

PSG

SN

PBC

SD

SI

SA

CT : CC

SD

0.841

0.412

0.49

0.617

0.573

SI

0.802

0.447

0.485

0.639

0.655

0.947

SA

0.851

0.271

0.47

0.644

0.455

0.788

0.766

CT

0.416

0.115

0.719

0.242

0.141

0.354

0.332

0.412

CC

0.461

0.124

0.669

0.252

0.128

0.434

0.404

0.462

0.885

F) PAE @ 33 71tiztd, NAE @ £33

F34 49, PBC @ A
Hx, CT :

1

Ztel P5EA, SD -
ALHE 419, CC : AHHE A%

71, PSG : AHIFYEZ, SN ¢

o

=t
e

o, 8L

ool SA

ol
s

242t A

0.85¢F 0.90= 7€z dig dAREG z2tod fEetgd =7t S En
Hoy g gAAEY W gEugE=rl REsiuy He Zon(Ald,

2018). [® 4-8]¢] HTMT

= =
o=

S

of 27§ HTMT#=(SA®H PAE 7t 0.851,

CCet CT 7+ 0.885)0] AR 0.85(HTMTgs) S Zdbsta 9Ja, 17§ HTMT
Zr(SIeE SD 7F 0.947)0] AAIA] 0.90(HTMT ¢p)2 Z3Fsta 9Jo] HTMT 559}

HTMT g0l o2

a1

e

4-9]1 A%

g o] 7t Aik4) : HTMTzz

L YJ3x

T T

& Aoz waud

%hd HTMT% | 228 Hej % AATE

2.5% 97.5%
NAE — PAE 0.316 0.315 0 0.256 0.372
PSG — PAE 0.503 0.502 0 0.433 0.566
PSG — NAE 0.111 0.117 0.007 0.073 0.160
SN — PAE 0.675 0.675 0 0.628 0.718
SN — NAE 0.292 0.291 -0.001 0.229 0.347
SN — PSG 0.343 0.343 0 0.274 0.410
PBC — PAE 0.497 0.498 0 0.439 0.551
PBC — NAE 0.468 0.468 0 0.405 0.525
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A2 HTMTZ: | BEY 1 o] % LA

2.5% 97.5%

PBC — PSG 0.261 0.260 0 0.192 0.329
PBC — SN 0.493 0.493 0 0.435 0.546
SD — PAE 0.841 0.841 0 0.808 0.870
SD — NAE 0.412 0.412 0 0.357 0.463
SD — PSG 0.496 0.496 0 0.429 0.558
SD — SN 0.617 0.617 0 0.563 0.666
SD — PBC 0.573 0.574 0.001 0.519 0.622
SI — PAE 0.802 0.802 0 0.767 0.833
SI — NAE 0.447 0.447 0 0.394 0.497
SI — PSG 0.485 0.485 0 0.422 0.541
SI — SN 0.639 0.639 0 0.587 0.685
SI — PBC 0.655 0.656 0.001 0.609 0.697
SI — SD 0.947 0.947 0 0.930 0.962
SA — PAE 0.851 0.850 0 0.820 0.876
SA — NAE 0.271 0.271 0 0.213 0.328
SA — PSG 0.470 0.469 0 0.400 0.538
SA — SN 0.644 0.643 0 0.594 0.689
SA — PBC 0.455 0.456 0.001 0.395 0.510
SA — SD 0.788 0.788 0 0.750 0.823
SA — SI 0.766 0.766 0 0.730 0.799
CT — PAE 0.416 0.415 -0.001 0.344 0.485
CT — NAE 0.115 0.123 0.007 0.086 0.141
CT — PSG 0.719 0.719 0 0.663 0.770
CT — SN 0.242 0.242 -0.001 0.173 0.312
CT — PBC 0.141 0.146 0.006 0.096 0.189
CT — SD 0.354 0.354 0 0.284 0.423
CT — SI 0.332 0.332 0 0.266 0.395
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A= HTMT%E | ZEH A Ho il 2

2.5% 97.5%

CT — SA 0.412 0.412 -0.001 0.340 0.487
CC — PAE 0.461 0.460 -0.001 0.396 0.526
CC — NAE 0.124 0.130 0.006 0.097 0.156
CC — PSG 0.669 0.669 0 0.609 0.723
CC — SN 0.252 0.251 -0.001 0.182 0.317
CC — PBC 0.128 0.134 0.006 0.090 0.169
cC — SD 0.434 0.434 0 0.374 0.493
CC — SI 0.404 0.404 0 0.344 0.460
CC — SA 0.462 0.462 0 0.395 0.529
CIC ey 0.885 0.885 0 0.849 0.916

F) PAE : G824 7Ididd, NAE @ 542 7|HdA,
z - B

2 FS ol8she Ale= ”ﬂ—’%—% 95%(a =0.05)°1A4 2+ A
o] AzTA o tst AlZ]G-7Hconfidence interval) Wo
& THEG T} ShE ﬂ ATHy Ho 15 29ds
3 Zog Eth(AIZd, 2018). [® 4-9]9] 7

2| F7+e] SR (2.5% )-‘4’ &t (97.5%) lﬂoﬂ Zokstal U=

2
I
:

12
Lo

¥,
B
rln ;O

ol &
Jo
I

Fe e 284 xR %%iﬂr. LHXJ.
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Sh= 7|Eor O A=HKst Yuk(Cronbach’s @), @ Dijkstra—Henseler’s
rho_x(p4), @ CR(composite reliability : FHAZE pc)o] thEZoJcHX]
A4, 2018).

A, 3Z24dtst O}Jﬂ'((]ronbach’s a)= 7P ATHol|a K4l H{Ih

AttH(Cronbach, 1951; Nunnally & Bernstein, 1994; Hair et al.,
2011/2014/2017; A1744, 2018).

=4, Dijkstra—Henseler’s rho_a(p ) [D-H rho_s(p )2 29F]+= Dijkstra
2} Henseler7} AAgH AlZe Hr7pHsH o 2 PLS-SEMOA A2E Frpr|&
o8 Wol o]gHI glom, £8r|For (0.7 olido|H HFHZAR 4AlEER
Hth(Dijkstra & Henseler, 2015; A174H, 2018).

AA, CR(composite reliability : A= E o) 02 1 Afo]o] RARS
7H=H #el s=E =2 AlFEE UEUH, 8 "9 Cronbach’s a2}
Yottt Cronbach’s a+ Hkof &ol= SS9 Fof TgtolA whg-ohH,
drtzlow 2 A Aot ATt Ade] e AR <l
WA 9B AEEe] HE BPIEeR CREMASE 008 AT (Wers
Linn & Joreskog, 1974; Hair et al., 2011/2014/2017; 41734, 2018).

2 AT A7 37HA] B ES Eol WA 48 AREE nefs
Ged, 7 gANsEE EAUSEEFGTEAN AAD BRI,
AP FTAL, FAH =62 A2 o] A Arr ST W2 484
AZ o] It A= [# 4-1017 2t

[# 4-10] W& Lvd A==e] B7F Ay

2 oaA Al
A R ) SR el
Cronbach’s @ | D-H rho x(ps) | CR(pc)
A 71 | A7 AL 0.930 0.931 0.945
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w
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S
S oo ol m s o ol oot oo S o ooo
Lra 2 y 2 e L e 2 v
PR RRRIRERRRER Gmhhbe g e s

———-—  — | —— — — — —

A AL

RORORORORCR R R ORORD R KON ey oo ow W OW W W W
SO O S S S S e Sl -~ S e Sl S Nl
T % 5 T T, I "X KTKX
Mo ro ro ro ro|m 2+ =z = o ot N X X X K

ﬂﬁRU\rM ﬂmﬁﬁuE 1 O L o O

7o N = %o NE < % T & N o 2
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0

o

0
"

0.945

D-H rho a(ps) | CR(pc)

0.931

Cronbach’s «

0.929

OO

A AL

~

A
D

~—

)

0.950
0.945
0.922
0.958

0.938
0.928
0.902
0.953

0.937
0.927
0.899
0.951
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=2
dolE3
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=5
o6
FH =1
HE =2
=
FAH =4
S

T
T
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T
T
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A
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Aol
HH
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A =75 = e e A
Cronbach’s @ | D-H rho 4(pa) | CR(p¢)
AEAHE S
AEHE A6
Zj@lzijcgc)%ﬂ%k A E ST 0.951 0.953 0.958
AHHE A58
AHEHE A9

¢4, Cronbach’s « 9] ¢ duAdRZE 22t P55A|, ALEE AF
© 27 0.873, 0.854, 0.899=2 LxFAQl 4§ W (0.6~0.9°1 Ao, 44
134, 2AA 71034, A9y, Fd9e, FYegEs 0.927~0.9370]1

7 ™

29 s ARE e 2424 0,950, 0.951 HolT glck,
Cronbach’s &= HE 2oF = d7xte]| wet 8 Welo] Ahde

0.97} obd 0.955 A"E & Qi HHHE %S| Cronbach’s a7t 0.955

0.001& z¥st= Ao 2ty 2 wAl= fle Aoz HwoEH, JA a5

P50l Cronbach’s a7} SA™G9 $of RIgsHA gt W4 Ay Al

r
&
=
N
X
s
Ny

L7t AH7tEE Aol e

7171521 D-H rho_s(p )3 CR(p )= metd g .
D-H rho_a(p )9 B¢ 7 22 @& Hol= A2 J5&A7 0.872

o|x 7}7‘} =2 A= Uil ol #44 7 o= 09558 Holil 9l

vh, W= D-H rho_s(pa)2] #E°] 48715 0.7 o= Holal 9lof

2%l ]ﬂl:-—# s A

ntzjato 2 CR(p )= Cronbach’s a9} Y54 st B

of et 8 ®Hele deHde 0.97F obd 0.958 A9d 4 =T, Fd9

=(0.950), HHHE 9(0.958), ¥4 1#(0.960)°] 4§

£ o sty 2 FAlE fle ZoE moEn wEbA, RE JARSE

o W4 did A=Es StEE Zog mEn

LSS
—

uig
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A3Ad Fzrde gt

¥ A7 2gngel Wi FAWSST ZYASSY Sgmel Al
gLt dHEEgSo] SelEgjonz PLS-SEMAAE AHSE 7+ <Qlxt
AE Uedle FxRdo] 7SS Sldl 2Rt Hddz] H@rlstoof
QT

PLS-SEMO|A FZxR4-S H71st7] {16 SmartPLSeH= SAIZZ 130
A © FnelEGaleorithm) [MITARS] AREA ghe o AR 2o}
St= Aog Ao HiEAAL Ed] XAHFS Lot= 14;(} @ HFEAEHY
(bootstrapping) [H| 242 H= FoiA ZF Aol it ASEAZ tak
< FAok= A, @ ERI=EY (blindfolding) (%272  D(omission
distance)ol] ©J3F Ax}=2 data pointE A|AHCRE AtAlstal dob = data
pointg& ol&ste] AE MFAste B2 QAR 372 & H3st
SFelsfjoF gtth(Hair et al., 2014/2017; 41744, 2018).
FxRdo HIEe O uS3AANEA - A e gEssAA

A, @ AAASRI2GEA AR WA RS

< Wrlele WA, @ 53A7|(H)[3HA LH %‘:}Xﬂ‘ﬂz\roﬂ i

_&

o
9FYe Bol BT o2 FRALY foHT L B wAlel

e o BAR o]RolA glom, mixut @Al BRAF] Fol gt A
A& 53 7Hde AS5AtHair et al, 2011/2014/2017; A7, 2018)

B AoME SmartPLSE E3] ¢d1E=, REAEHNY, EglcEzge
Aot Ads AmEy, 47 IR FrprE S 1GARY 484714
€ S 7MaESH deE A SEAE v dRl A4 D |

748 A% A Bkt

24, PLS-SEMOJA SmartPLSE 53l &ielE, FEAEHY, Egle
Q& At dyt= 4zt [O9 4-1], [O9 4-2], [O9 4-3]7 2t}
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[ 4-1] PLS_SEMQ %’ﬂﬂ%(algonthm) A1l

EHUEHET BYEHES TR

FUEE2
\ '\ | }Bﬂﬂ 08715}
\

EYEHES

pess 0894 0.556

FEETH

FoEFEs
" o

..... BET
X
mzEw
HEEYs

ELEEEES

279

HHETE=EZ2

HEEA=Ss

HHETEZs

0053

1862
EUERL
HUEYs

e
HEEUS

=EE7HEE

- e
FEazinzEe| X
SEN7I R

SHHZINEYL

TEEE

ose| HASE:
ELT]
o IR

083
0393
B =
=4
2818 Tz
6 EEnEs
EEEED
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_ _ o o ( . ) = _
[71% 4-2] PLS-SEMY] E @™ (bootstrapping) A3 AT} : t-value
EEC= I zeEEs HUGEL HEHES
oaide Tagsy TS HBEEF ooeng
HEHESE? HHEI==
Hams=aws . 45560) G
,ME‘E:\ L 62268 ca662"
TEHEAR W 4 15354 GHIEEEZL
" 81580 \ =amags 73006
HEHEST5 74488 | HHEmgEss
; sues =THTHe 633241 AL
RO 142521
TEEERTE —75035— 6634 (0,000} EEOEECES
HEEEaEy 3100 (0002) 3249 (0.001)
sAEY zge|s:
zmu=oeg | =riGzE: 1853 0052) L :
. o1y
R 5871029 ;qn;;ak-\_ 100861 SET2 Tead_ RSS2
i 0650 [0516] e e /‘*27304__. BYELS _~ 128882
- 50290 93338 Hasies
ZaEEsET 11228 {000} 70418 (0000) » 169;’:1;
103205 36116y,
-+ ojE.
1.069 (265 : :@ujlm ST Sl rooes SIS
Fzm oy ] 2o 108326 :
EEECOL) Rl :wgmmn@s FEEE I Leme a2 D
: 1392 @164) 7204 (0000) o -
HREEHER 5 o SR HEEe SoEYs 2=
HeEEEMES sumk 3673 (00)

"
<0 TERZIGEE
FEETIOEE
%’S’S.?lﬁié'és

1627 (0.

7013 (0.000)

=mE7 T

SEET |G
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[19 4-3] PLS-SEMS] E&QI=E1 (blindfolding) As) A3t : Q°

TGS Hegs2 zEE=: e EEEED

HuEeEm
Y =ER
=T
N ClEE
HHEe=zs
HEze=Ss
b
f‘gacn Hgols
agEEe
e O
EEEHE
aEsi=3
EEER S
2ETA0EE - wougss BEAE EEEES
Sa
SHEZ| e Houge H2=g

e = 0003

HEEELE

e Sy, -

m— / ] FARTIOEE ' == s

HaRotEs HEusuE FERAINEE FREILE SEmris
Smmr iz

S EREERE

SR\ HEES
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(79 4-1], [ 42114 SHIE <ho] BAR £ASS 717t o2Ay)

A(@EEEE AAAD), @S AEF 22 ek, (17 4-1), [

oA 9 etel BAE SAES 247
gog FzRAY YHIE F 1AL

okt 2,

55474 (multicollinearity)& o2 HAMSE 4] =2 A7
A TS EWok, oFEgAdeR Qe d59 AHetert "olAA H

the]dd, 2014; $AZF, 2015). PLS-SEMoJAE Wi VIF(Variance
Inflation Factor : BAMg&2]4)0] ZhS o]R5te] Hrlst=d], U5 VIFZo|
5 mjgte]w HAHpE IF tS3AAde] it sh 5 olAfold HEEAlA
o] ZA sttt gch(Hair et al., 2011/2014/2017; A1AH, 2018).

PLS &ae]lE A3 & ZF A= Wi VIFGS [ 4-11]17 &k

[ 4-11] TFEHAS) B7h A% 1 g7 VIF

PAE NAE PSG SN PBC SD SI SA CT CC

PAE 3254
NAE 1.310
PSG 1916 1.247

SN 1.857
PBC 1.489

SD 1.247

SI

SA 2919

CT |3.028 3.028 3.028  3.028 3355 3.028

CC | 3028 3028 3.028  3.028 3393 3.028
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F) PAE © ZAA 71digA, NAE @ A2 7|34, PSG @ AHHFFES, SN
34 4, PBC © AZd P5FA, SD - FALEY, SI - FHoE, SA ¢ ZY
Hx, CT : AAEE 48], CC : AAHE o=

[ 4-110604 7F HARANSES] Ao QA asS(
2) 2] HEEAAS WIS AR, Y% VIFgEel B 5 mg
HA B a7 2R ANSE ot dERAAS gk Aom
ot

2) ARASR?)

AR A5 (coefficient of determination : R QAAFAIHSo] oJ5A A
HEE= R AHS] BAH]8 2 PLS-SEMOlA REle] o= (predictive
power)& oJu|ah=t], R*%gto] 245 w2 A¥Eo] IS Uehdo(Xd
A, 2018). PLS-SEMof|A= R%Zto] 0.250]% <Fgt A2l (weak value), 0.5
ol F7+ Hxo] A2 (moderate value), 0.750|" 2 A= (substantial
value)= UEIUH, Aty og TR 7|9} AFAH,o 2 24 74
H RS AHg-etth(Hair et al, 2011/2014/2017; 41744, 2018).

SmartPLS ¥1EES A F 7 WARARSES RG2 [(® 4-12]3
don, dugES At AvE yUetdle (18 4-1100A ¢ Stol ZAIE

SAEANN $48 RS seret 5 Aok

o

(£ 4-12] ZAASR)Q B2t A

WA A A4 R? 74" R?
FAZA 7124 (PAE) 0.193 0.191
FA44 7|3 (NAE) 0.003 0.001

FEA FHEN) 0.061 0.060
2 2+E Y5FAPBC) 0.015 0.014
FALL(SD) 0.706 0.704
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LAY A e 4= R? A= R?
A o= (SI) 0.787 0.787
HZ(SA) 0.194 0.192

(& 4-12]elA] WRBFARSE SolA 7P &2 £ RS 71 A
Hee AY=0.78N= vl 2 Ai=ge Holil glow, FPLT(0.704)
E 2 A%Ee ‘%E’rkﬂﬂr FAHNE0.192), 344 7IHEA-0.19D)2 ot
agEe WEa glew, yuA Fe 30.060), A4 FESA

0

14), 7744 71zt 3(0 002 mi-¢ ofeh dr=ls Holal Qi

3) E7%37(F)

G737 (effect size : A WATARS det AJBFARSES]
2 ggoln AR LE] AR R¥GHel 7]oste J=E <
a|gheh(A71 4, 2018). PLS-SEMellAlE £gfo] 0.020]% 22 & ¥}+37](small
effect size), 0.150]H =7t @33 7] (medium effect size), AFAEFC.2 (.3590]
H Z a3 7|(large effect size)E YEFHTHCohen, 1992; Hair et al,,
2014/2017; 41734, 2018).

SmartPLS €12]&S& As) &

4-13]3} gt

2 gAusEe £

[

Mo
ki

H

ot 5]

rr

(% 4-13] &337)() 9 ©7t Axt

PAE NAE PSG SN PBC SD SI SA CT CC
PAE 0.168
NAE 0.048
PSG 0.012 0.011
SN 0.003
PBC 0.055
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PAE NAE PSG SN  PBC SD SI SA CT CC
SD 2.801
SI
SA 0.060
CT [0.002 0.000 0.002 : 0.003 0.017 0.001
CC [0.059 0.000 0.012  0.000 0.028 0.063

) PAE 1 5784 ZIHd7d, NAE @ 2484 717, PSG © ARIZAES, SN ¢
F¢A 9, PBC @ A7 A5FA, SD : AALY, S 0 Yk, SA A
HE=, CT @ AHHE 413, CC @ AHHE 9F

[E 4-13]olA HARAHsER2 a337|(P)E W WARARS 3
o (SDe] R%f 7]ofet= FALH(SD)2 £7F 2.801& vi¢- & &HIAV|E
Holn Edl, ol [IH 4-1]oA WAKAHS Fdolm(SDet TAH 2
A QYIRS FLEHED), AHFARZ(PSG)el EESHE S| AASTL
217} 0.862, 0.0532 FAEHL(ESD)2] Fggo] v 7] wjFolct
WA AHAS FA=(SD o]Qlo thE WA HSEl et 3%
M-S0 antarie HH o 2o FAA 1A (PAE)S] Rl 714
St AFARNSE T HUA-HE AF(CDQ £7F 0.0022 wf$- 22 719
2 st 9, AMYHE o=HCO)L 0.0592 ZHe 71ojE shal Qi BAA
ZTHZAH(NAE)S] Rl 71ofshe elAdAHSE AA-HE A1=|(CT)or Add
AZF(CO)Q 7} & 0.00022 UehtA 47 7|g4d (NAE)2] R
5] 7] &1 1 ok F3A H(SN)Y] R?%f| 7]ojsts oA
g HAAHE AF(CDHY ALHE IFHCO)Q] 7F Z+2F 0.002, 0.0122 1+
ERLbA e 22 Hr o] 7]olE ot Qe Ao=m UEHth A7tE dEF
S % 7A4d"E AF(CDY 7}
0.003% wi-¢ 22 7|9& stz §lal, ALHE A7H(CO2 0.000e= A5
195 skA] @3 Stk FIEH(SD) R 7]ofste JARAHSE F
A7 7B HPAE) Q] 7} 0.1682 3t AZ9] 7]9E 5t glon, F7
A FHEN)Q £271 0.00302 wj$ ZFe Aol 7|oE st ¢t E3E
A ANBHNAE), JHFARZPSG), A" FFEA(PBC), FAHE

Yoo |m

£
m ol

T,

N

¢

4z
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(SA), AXLHE AF(CD), ALHE JFHCO) 71 ZZF 0.048, 0.012,
0.055, 0.060, 0.017, 0.0282 FALW(SD)e] R 2+ Fro| 7|2 sha
= Zo® yehgth mrgoz FARE(SA)] R 7ofste A
$E5 F AHHE AF(CDY 71 0.0012 wf$ Ze 7]ofE st 9,
e

HE oRHCO)1L 0.06308 242 7|odE sha Qs Ae= ekttt

>,\l

4) A22 AFHQ)

of| =2 Z3+A (predictive relevance)& olsh= WIS AXA(R?) ©]¢]

SmartPLSolA EeRlEZYS E5)| AFEEE= Stone—Geisserd] Q7F 9loH,

ol FXEAA QYA F7E WA Hp tis oASA Aol 3

=2 2QIsk= Ao|th(Stone, 1974; Geisser, 1974: A4, 2018).

PLS-SEMOAE 54 WARARE Q%3fe] 02 xypetd FRmHoA

T HsE0] EF WA Sl disf 54 AddE THL =
ZF

ZolH, 0 E OHu Aod oS54 o] F=site Zo|th(Hair et

[ 4-14] o274 AFPHQI Bt Ax

WA 4 Q’
334 713 H (PAE) 0.142
FA4 71HEH (NAE) 0.003

F8& FHEN) 0.048
27tel P5FA (PBC) 0.007

4 EH(SD) 0.518

FAI=(SD 0.594

FAE = (SA) 0.148
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[E 4-14]004 RE
o] Q50 ¥ 02 %
ZHA AL Qo wheeh 4

AR AAHSE(PAE, NAE, SN, PBC, SD, SI, SA)
T o] B o] pxrmde oA AL

A4d A7AE AF D Je A7EA

oA xR PrplE F 19AREH 49ANAE SOl tEeAA,
AAAFR?Y), AAASE), AE5H AFHQ)2 BI7HE HASte] 2 A9
FxRdo] Hget RdQlS SIstZIel SHAQI A=EASY Fodat A
IS B 7HES AZSTHHair et al., 2011/2014/2017; X174, 2018).

V& HS Fol= SmartPLSOA AAsH o2 Algols EXRIHaT
o] A=At fod, davtet APante] foly 52 Fol wiHETE
A2 otal, JIFEATH EA4S ol&st] bt HHERE ¢ s
w40 ogt 2danaAE Fgeich

et = 2 ATE g6 Jagt AREXAMA ofetd 27t BAAEE
5ol A7Q1E°] Hybrid #FU& stAl &= Ay, Hybrid A9 49s T

D M8 AF

SmartPLSeh= SAZ= A dngE APo=m AEH HRA ST
F2 X (estimates of path coefficients)?} FEAE
pak, 95% A= confidence interval, o}t 2.5%, &34k 97.5%) = &
oto] A=AGO] FoA S Frrete=s 7HdE ASRth

SmartPLSell oJgt PLS-SEMeA A=A o] Folid ASE O t#t
W, @ pat S, @ FEAEHE AR eI A=t 5t

I AREgE Atolell O0& ZESHA] grotof @He] 37kx] ol il ojd |

&
ofl
>
)
lo
Ll
2
iy
S}
2

|

- 146 -



Sg StHzte FASr AAE dEtlid, e dAA TIEE FoaE 5
(@=0.05, BA : "¢l A$ +1.96, F5F 1%(a=0.01, EA] : **)<l 3
© 1258, §o4FE 0.1%(a=0.001, A : ***)ol AL +3300]ch(Hair
et al., 2014/2017: A4, 2018).

A7) el AR NEe FEEHes B ATN JHae wepy sH
2 dE3400 sidE=o] ForE 5%l 7k dAR 7IEe] 1.960] ofd
1645 Agalok sh), W sHdoletn WEAl HEAAE dof s 2

S

rlo

o oln] 4ol RSN o AT A4 99 AR AES
AT StmE B AToldE FEAA] grow ArAse] g4 B A4
2 AZATHSED, 2012). &, B Q7o) sHo] AW WS A U
4 MR g Leaseln s ALl folde g Ao Mot A4
2 sz gt

BEATY Fo93 AR BoF A [E 4-15]2 Qo 4 A

(= 4-15] A2AGE] o4 ATY B A3t
%! B A 1 | o014
A= o= : b o2t 95% A3t | 804
As | B 25% | 91.5% | (.05

[H1] CC—SA 0.391 | 0.055 | 7.132 | 0.000 | 0.278 | 0.494 | Yes
[H2] CC—SN 0.182 | 0.054 | 3.362 | 0.001 | 0.070 | 0.283 Yes
[H3] CC—PAE | 0.378 | 0.058 | 6.550 | 0.000 | 0.267 | 0.486 Yes
[H4] CC—NAE | =0.022 | 0.063 | 0.346 | 0.730 | -0.153 | 0.094 No
[H5] CC—PBC | 0.036 | 0.056 | 0.650 | 0.516 | -0.074 | 0.143 No
[H6] CC—SD 0.168 | 0.036 | 4.727 | 0.000 | 0.096 | 0.235 Yes
[H7] CT—SA 0.059 | 0.055 | 1.069 | 0.285 | =0.044 | 0.169 No
[H8] CT—SN 0.076 | 0.054 | 1.392 | 0.164 | -0.027 | 0.186 No
[H9] CT—PAE | 0.072 | 0.057 | 1.263 | 0.207 | -0.037 | 0.185 No
[H10] CT—NAE | -0.035 | 0.061 | 0.572 | 0.567 | —0.149 | 0.090 No
[H11] CT—PBC | 0.093 | 0.057 | 1.627 | 0.104 | —0.017 | 0.207 No
[H12] CT—SD | -0.128 | 0.035 | 3.673 | 0.000 | =0.196 | —0.061 | Yes
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AuAE H2 | BF - - 95% A=t | Feld
A | w0 | P [ 25w | 915% | oo

[H13] SA—SD 0.227 1 0.034 | 6.634 | 0.000 | 0.161 | 0.294 | Yes

[H14] SN—SD | 0044 | 0023 | 1863 | 0.062 | -0.002 | 0.089 | 1%,

[H15] PAE—SD | 0.400 | 0.036 | 11.229 | 0.000 | 0.331 | 0.471 Yes
[H16] NAE—SD | 0.135 | 0.019 | 7.204 | 0.000 | 0.098 | 0.172 Yes
[H17] PBC—SD | 0.155 | 0.022 | 7.018 | 0.000 | 0.112 | 0.198 Yes
[H18] PSG—SD | 0.081 | 0.026 | 3.100 | 0.002 | 0.030 | 0.132 Yes
[H19] PSG—SI 0.053 | 0.016 | 3.249 | 0.001 | 0.021 | 0.086 Yes
[H20] SD—SI 0.862 | 0.012 | 70.418 | 0.000 | 0.837 | 0.884 Yes

) CC : HAHHE A= SA @ Yk, SN : 34 4, PAE : 344 7|zt
NAE : 2432 7|04, PBC : Az P55A4, SD : FAEY, CT : PBAEE
A=, PSG @ AMHIFAEZ, SI @ Fhoe

9a

(& 4-15]°f verd A2Aee] wold3 H94d 87t d3s H4, A

AF—-dez), H2AHHE
—~347 ), Ho(AAEHE dg—
0.001 ofstz fofgt Ao vepdot,

=y

< p

A2 H4(AHLEHE 9‘1%**—‘%755‘14 71H7g) <t H5(5déi‘-EdE 4
5

w

e
i
|m
18

|

oo
oot mx z2 N

OXE
A
N
N
)

T o
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[¢]
[e)

71Hi478(0.400) 2.2 et e e =(0.227), A7t

o] BF 0.00002 frofet AoR YEou, 7MiFE Hl4FH4 4
A1(0.155), BAZA 71d774(0.135), 32 #1(0.044) 02 et

Mel A7 A=el FAH Aze AEs)
R

15 d (MGB)
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u
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Hybrid dRFHEFE] FFHo] ¥ A2 AFdS2 AEAS] 224
= S2= Hybrid Zd#= vhglo] 7HestEz AGHS7He] AHFIES
ol AgiFeor Fat A2 ofyste Zolrt. Eh AH FAALHAer
© AEZT7IEY] AGET A olefo=: vt AaAd A=7E AL o
ARSI AEAY AREe as 29, et 2§ HAaAd
A7t o Fat A= dow, ASES7He] duAdEse et A
A DAA =] shte] E3etel 7|9l Zlem Heln

npAjeh FHEAR HOEA IS -FYolw)e] ARAss 0.8622
go mAL Go] Ardow Am Oﬂlﬂl% 2 82(0.053) BTt )

O{N ol
8 o o2
ok 1o

Ao R Yehdal, FAR2AS0] pgte] 0.00022 vehta 7 H202 A
AT

Song et al.(2012)2 &%o] HE ZA AHE FFYxe] mA= FaFo|
BEAS 07792 2 JIFYS Helotd siglen, 242014 HAET
AG7AMA o] gAo] o]golkof m2= o] 0.777= YERdTHLL S}
of PForol= ddo] 7Y & FFEES HIATD Stk EJE, FAE
of tisiA®= #%15]a(2019)7F Eel &4 Fdoko] 0.7959] & FFH=
Z0h1 Skt B Tt Hofel Hybrid P E APALEo|s F5H o
2 Uttes Ad o] Addde] FAoke] AdiFer Fasite A

Upehict,
A7)0 At wigow B ATolq ANG FAd dE dEEnE A
S [E 4-16]7 2t

i)

[# 4-16] A7 ASEAY A=

ﬁ A
214 AT %7)% Asdw
p
Ly | BARIE oIge Hybrid Bet BT BHE | 0391 | o
off A(+)9] ¥k vl Aot} (%) o
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7H ERE o
(p)
L, | DHEE AFe Hybid BT B Fud | 0182
el Aol G v Zolct (**%)
3 ALHE o52 Hybrid Ayt w=let 344 | 0378
717 gl B(+) 9] FF= vl Aotk **%)
Ly | DAEIE RS Hybrid 307 VRG24 | 0022
7Idid 8ol A(+)e] d&F= mE Aol (0.730)
fs | AHEE e Hybid Bdat BT AZE | 0036
A ()] Fd= nd Aot (0.516)
b | AVIRIE Sl2ke Hybrid Fiagel Aol 9% | 0.168
< u]d Zlojct (**%)
7 AHYE A== Hybrid iyt et A= | 0.059
of A+)e] d&FS nld Aot (0.285)
b | DRI A Hybrd s BRI F04 | 0.076
Tl B+ o] FF= vl Aol (0.164)
bo | ARIE NP Hybrid 317 B 944 | 0072
7ol ()] Fd= nld Zojot (0.207)
b0 | ATE NS Hybrid AT weigh 244 | 0035
Z1did 8ol A(+)e] dFe mE Zolrt (0.567)
Hpp | AEE A=l Hybid g9 S A1z | 0,093
FssAll A+ = nld Aotk (0.104)
Ly, | AHEE AR Hybrid BAA%] e 9| -0.128
< u]d Zlojct (**%)
r113 | Hybrid ik Tt Afei=s Hybrid 39 | 0.227
ol F(+)e] FFe mE Aot (***)
1114 | Hybrid Ay et A S Hybrid | 0.044
Aol A9 IF= vlE Aol *)
ryps | Fybrid Bl wRish X 7l | 0.400
Hybrid A&l 4(+)o] dd= nld Aolot | (**%)
e | Fobrid gebt g $A44 0 Jggds | 0.135
Hybrid 39990 H(n2] Jgg 02 Folck | (**¥)
pypy | Fybrid  BiRk @RI AZAd BEEA= | 0155
Hybrid ZAEgol A0 FF= nld Aol | (**%)




= s
1 g =W | Az
P

118 Hybrid _ﬂ%ﬂl—ﬂr =gt Hybrid 041317? PHEZF2 | 0.081 e
Hybrid ZAEgel H(H)9] Fd= vd Aol | (*%)

1119 Hybrid 3t #23t Hybrid oHEAES2 | 0.053 e
Hybrid Fdol=el 4(+)e] FF= vl Aot | (*%)

10 Hybrid 3t =1t Hybrid HAdEw2 | 0.862 e
Hybrid Zdolzel A(+)9] F3k& nd Zo] ***)

) BrATY] o2 p<0 012 FoJsty ()9l BrAFE Ho 7Hda 714

" p<05, T pdo1, T pcool

SEXHE
AS2H(MGB)

0.391%*% /

Hybrid CH| S HES
i (PSG)
HUEE oz | (180

(€C) 3 A

o=

Hybrid &%
(sn

<1
S
A FTE S EH

(PBC) * p<.05, " p<.01, ™ p<.001

F) BEAF FAA2 p.012 st R H=ASLE R 7Hde 714
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2) A aTEA

Zhao, Lynch®} Chen(2010), Hair et al.(2017) & AFA&2 wi7fEH
9] 7§d-& H|uj7l(nonmediation)@} "7l (mediation) =2 &5kl QUtt. Hluj7|
2v O AH8H= footdt gads FookA] o= APat EAst
= H|uf7f(direct-only nonmediation)’, @ ZHa¥et a7 BE 7O
SHA] = ‘a3 H|uj7l(no—effect nonmediation)’ 2] 27FA] §&o] a1, o
NeEe O IHHaRe} APyt B5 fostal &2 Weks Hols 'HebH
HBufj7f(complementary mediation)’, @ ZFE&Ee} ZAHEIN HE H
st o2 Weke Holk: ‘AR R Eui7f(competitive mediation)’, @ 7H4
avteE Fooh AHAN = FookA] ¢ THHaNNE EXjste edHl
(indirect—only mediation)’®] 37}Z] 58] Ath(Hair et al., 2017).

A7) WA 0] f9E e R SmartPLS 3.02 H-835H= PLS-SEMO]
A T EIEAS 11 4-5]19F 22 Aol wheh Sl

(1% 4-5) vhRsbEA A

Step I
S8t

no

PyPyA 7t
BIOLIE

no

=2k jsf 2 oh7) eI = nEE T = =3t gig
(EE0H7H) (EE0H7H) @ 7H) EHHET} 81Z) OHHET} i)

(Z&*])> Hair et al.(2017)
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[ 4-5]°0A A2 QAFAHAS7E wizidse] wx]e 2
7 A7 WA ARl mRl= AHar, A-be ARSI Wi
5 ol WS vixe Hadt, A2 ARAHSIE WA
o &= A¥aHRsE Ve HTH(Hair et al,, 2017)
(19 —5]9] Step10ﬂ/\1 UWH‘%H-’F% & g ak(A Pz)-l R

34

B, 22%9] Step IeflA X‘Z*&ﬁr(PgH v_w oH s ﬂo]oPE}
(P7F frolstetd Adayhd EAsH, HHAH(P)7F FofshA] OH:}U% o}
4 29e gl Aotk IHHATHAL)7E Fostttd AZE9] Step I oA
¥l o ARE glgitt. -y (P27t folstA] ok oj
NHAs= HHATHP-AT EAcHs eduizfolt. AHaIHP)7F f-2olsttt
A HE H7HEA1 Stepmoﬂi HEIE AHEIY] F(P-PrP)ol FH+)RJAA]

R | 13 SmartPLS 30013} ﬁ]ﬂi Ao Ef HEAE
ggoz A4tEs EARTE AT (specific indirect effects)®] F2A 42t 79

AS 55 MEH EA A=A wijadrt JeAE EASEEE,
2018; 21744, 2018). SmartPLS 3.004 mtetd E Axmd o] EFIHE Gt
o] AEALt Fo48 BE4S St nijadds A (B 4-17]7 2o

[ 4-17) SARATRA] g dhfashs 2t

e | 52 | 2R | g | pnr T | el
As | BA 25% | 975% | @005
CC—SA—SD 0.089 | 0.018 | 4.864 | 0.000 | 0.058 | 0.129 Yes
CC—SA—SD—SI | 0.076 | 0.016 | 4.858 | 0.000 | 0.050 | 0.111 Yes
CC—SN—SD 0.008 | 0.005 | 1.528 | 0.127 | 0.000 | 0.021 No
CC—SN—=SD—SI | 0.007 | 0.004 | 1.523 | 0.128 | 0.000 | 0.018 No
CC—PAE—SD 0.151 | 0.027 | 5.636 | 0.000 | 0.101 | 0.209 Yes
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sgpage | 22 | BE | g | pnr ST | Rel
A4 | HAt 25% | 975% | ©0.05
CC—PAE—SD—SI'| 0.131 | 0.024 | 5.552 | 0.000 | 0.087 | 0.182 Yes
CC—NAE—SD —0.003 | 0.009 | 0.342 | 0.733 | =0.022 | 0.012 No
CC—NAE—SD—SI | -0.003 | 0.008 | 0.342 | 0.733 | -0.019 | 0.011 No
CC—PBC—SD 0.006 | 0.009 | 0.638 | 0.523 | -0.011 | 0.023 No
CC—PBC—SD—SI | 0.005 | 0.008 | 0.638 | 0.524 | -0.010 | 0.020 No
CC—SD—S1 0.145 | 0.031 | 4.722 | 0.000 | 0.083 | 0.203 Yes
CT—SA—SD 0.013 | 0.013 | 1.049 | 0.294 | —=0.009 | 0.041 No
CT—=SA—SD—SI 0.011 | 0.011 | 1.052 | 0.293 | —=0.008 | 0.035 No
CI—SN—SD 0.003 | 0.003 | 1.012 | 0.312 | -0.001 | 0.014 No
CT—SN—SD—SI 0.003 | 0.003 | 1.011 | 0.312 | =0.001 | 0.012 No
CIT—PAE—-SD 0.029 | 0.023 | 1.252 | 0.211 | =0.014 | 0.075 No
CI—PAE—SD—SI | 0.025 | 0.020 | 1.253 | 0.210 | =0.013 | 0.064 No
CI—=NAE—SD —0.005 | 0.008 | 0.571 | 0.568 | —0.021 | 0.013 No
CI—=NAE—SD—SI | —0.004 | 0.007 | 0.571 | 0.568 | —0.018 | 0.011 No
CT—PBC—SD 0.014 | 0.009 | 1.557 | 0.120 | -0.002 | 0.034 | No
CI—PBC—SD—SI | 0.012 | 0.008 | 1.559 | 0.119 | -0.002 | 0.029 No
CI—SD—SI —0.110 | 0.030 | 3.665 | 0.000 | -0.170 | =0.053 | Yes
SA—SD—SI 0.196 | 0.029 | 6.672 | 0.000 | 0.138 | 0.253 Yes
SN—SD—SI 0.038 | 0.020 | 1.858 | 0.063 | —0.001 | 0.077 (Eég}@
PAE—SD—SI 0.345 | 0.032 | 10900 | 0.000 | 0.283 | 0.407 Yes
NAE—SD—SI 0.117 | 0.016 | 7.104 | 0.000 | 0.084 | 0.148 Yes
PBC—SD—SI 0.134 | 0.019 | 6.979 | 0.000 | 0.096 | 0.170 Yes
PSG—SD—SI 0.070 | 0.023 | 3.098 | 0.002 | 0.026 | 0.114 Yes
%) CC : PAEE < SA : gdelE, SN v T, PAE : 244 /g,
NAE @ 534 7|34, PBC : A2t P54, SD : FAdGY, CT : IAHHE
A=), PSG 1 AHIFHFEZ, SI 0 FHE
EANHAR FoA AHAHE Id=HCOF FAEL(SD) 7+ mizi&ast



2% CC—SA—SD(HZA4=0.089, p=0.000), CC—~PAE—
SD(A2A4=0.151, p=0.00000.2 FAHE(SA)} FHA 71WAA(PAE)L

| Stk E3h AARE JHCOT FPo)=(SD 2+ mizfaEatrt 9l
£+ 54 EE CC—+SA—SD—SI(HZA4=0.076, p=0.000), CC—~PAE—~
SD—SI(A2A%=0.131, p=0.000), CC—SD—SI(A&A4=0.145, p=0.000)2
2 FAHZ=CA)L FALLED), F84 7IHAAH(PAE)S FALALESD), &
AEY(SD)Z miAAFEFel = Ao Ueyth

AAEE AF(CDeE ALY SD)2 22, ALEE AZ(CDet FH9
=D 7ol ERHEAR CT—SD—SI(HZA4=-0.110, p=0.000) ©]<]9]
£ HEAFH PeRAMGCB) T FAHFEL] FHHE(SA), FH4
HEN), 333 7IHAFPAE), ¥34 Z7IHAHWNAE), AZtd P55A4
(PBC)+= wi7i B &Fe] glet.

E82FY PeRAMGRAE ERTHAER SN—-SD—-SI(HAZEA S
=0.038, p=0. 063)4 p7F 0.055 Zaste] §ololx] e AoR Uehtor)
t=1.8588 SEHA WE [FAFE 5% 7 AR 71ER] 16455 =3}
lo] G=AA J|For o5t EXFEAAZ  SA—SD—SI(ARAS
=0.196, p=0.000), PAE—SD—SI(d 2A]4>=0.345, p=0.000), NAE—-SD—SI
(A2A$=0.117, p=0.000), PBC—SD—SI(A&EA4=0.134, p=0.000)2 2T
SAHCZ folgt v, FAHEZ(SA), FHY FHEN), FHH 7HAAH
(PAE), ¥A4 Z7IHAFINAE), AZH FeFAPBOL FHFLm(SD 7t
FALGL(ED) 9] wihgge] e AoR Yer

EAQTPEAR PSG—SD—SI(HAZA4=0.070, p=0.002)2} o] ofujzd=
S(PSG)F A= (SD 7ol FHLEE(SD)2] w7 g Fo] °1EP

o2, [OF 4-4]004 AAE 2 A9 7MEARE § AAH"E
F(CO—-FALLED)H AMLHE A=(CT)—H %ﬂ%ﬂ_ﬂ&(SD)Oﬂ A ZFAH
(SA), T4 FHEN), F42 7IHAAHPAE), £44 7IHHNAE), Az

A& EAPBO)S] wARIZE U=A, ARFAEZPSC) o) Z(SDollA
FAIYED) e AR QA ZRlstr] o [1" 4-5]° w2t 2

asel Agmate] §ol4e Fa) BT Aok [E 4-18]3 2ok

18
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[# 4-18] Hdatel Adane] fode &t ety 2y

Am 7:}@ t%l} Feld ﬁ’@ r el ‘117]1
a7 | () | O | ' e | =T

4.864 4727 e

O 1.528 4727 10
CC—SN=SD | 0008 | (1757 | No | 0168 | (oo | Yes | €8

L PAF_» 5.636 4727 B
CC—PAE—SD | 0.151 (0.000) Yes | 0.168 (0.000) Yes @

NJATF_ _ 0.342 4727

e 0.638 4727

. 1.049 _ 3.673

e 1.012 B 3.673

1.052 ) 3673 N
CI=PAE=SD | 0.029 | (o917) | No | 0128 goop) | Yes | ®t=

<oy | 0.571 \ 3.673 Lo
CT-NAE—SD | -0.005 | (136 | No | =0.128 | Giog) | Yes | €8

SRS 1.557 B 3.673 10
CT—PBC=SD | 0014 | (173 | No | -0.128 | Gog) | Yes | €8

3.098 3.249 =2

) CC : AMEHE o=7F SA @ Fdeix, SN @ 3 74, PAE © 243 7oz,

NAE : 5742 7
A=, PSG & e

—_

iz, PBC : A4 554, SD @ FALd, CT : 14
FPEZE, S Ao

—

[ 4-18]o14 AYHEGAG 344 JHAAPADL AARE
(COT FALFED) 7o, FALFED)S AR EPSO)T FAo)=
(SD 7ol Bebd REmAaTI i Ao ehteh
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[e) H
H Al oA a4 (Multiple Group Analysis © MGA)S £3j5to] %
Agits BAGHHHair et al, 2014/2017/2018; v &, 2018; Cheah et

PLS-SEM¥} Z2 F2¥44e &8st dFASEHMGA)E 571 9
e B Axrdo] =4 ZAA(measurement invariance)©] ZHHEI|ojof
s, =4 5dAS gHs7] 9ste] [19E 4-6]19] MICOM(Measurement
invariance of Composite Models)o]2t= 4 EE S AL A5 THES
A8t S AAlSFal Qth(Sarstedt, Henseler & Ringle, 2011; Hair et al.,
2014/2017/2018; Henseler, Ringle & Sarstedt, 2016; ©]ZH<E, 2020).

[18 4-6] MICOM(Measurement invariance of Composite Models) A=}

ey
I
?

StepIll (b)
SY%
Ha
?

{Z&*])> Cheah et al.(2020)
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[18 4-6]1F Zo] MICOM2 @ Stepl @ e 54 (configural
invarinace), @ Stepll : #4424 &Y (compositional invarinace), @ StepIl
Do P 9 24RO FAAI(equality of a composite’s mean value
and variance across groups)©let= 3GAI= P Eh(Henseler et al., 2016;
Cheah et al., 2020).

Step I (FE1E FUA)L SmartPLSolA MICOMZ A3A| A5 o= StH

=, & HAdolA L}t AFEE ARE, AR HlolE A7, AR PLS
nd gveE AAS BAstr] wfEo|th(Cheah et al., 2020).

Step I (FEfA L))ol SEEH Step I (FAHH FLH)E ASHOF st
=8, MICOMe| Q= BlE42 FHEd
=5 F 99 ¥ He o] A cHo 5% 2970%
quantile) Fko] ZFA Zotofp 5t o] A= £HO pgte] 0.05HTH #Hof
Sttt AT 5 Y5t (Cheah et al., 2020).

Step (G40 Bt U B AT & HE(permutation test)
oz 4t=H F Ao B Ee 24 o7t 95% A=AZHERM 2.5%,
At 97.5%) "9l ol Slofof stu, o] A3k o] pgto] 0.05HH #
of ttt= A FLsth(Cheah et al., 2020).

Cheah et al.(2020)&= Step I ¢t Stepll o] =4 AIFA EH XA pat
I AZ o] Mg HedE 4 QloBg pgiHth= ARG wEt FdA

|

M
f

4 HAS(permutation test) &= At

N

—~

(78 4-613} Zo| Swepllel A BE E= BAre] Sl HYA oo
8 Stepl (FEE FUDH Stepll (T FAHT APsle] HrA =4
YA (partial measurement invariance)©] SHE Zo|H HF T B4R
Aol AHEY Step I (FHIA FLA), Step I (F44 FL4), Stepll (7
o] gt B Ao FdA) RE7F A™Ee] &t 54 F4A(full

REd EL ST 57 FU40] BHHY dFYRRLe A9 471
gloml, SmartPLSe] 9l CHEUBEAL UAst] £ P 1 ARAS A

o]9] SoA HES 55| 2HdaE st (Henseler et al., 2016; Cheah



et al., 2020; &%&, 2020). SmartPLSe] &= thFHEHEH 2 HlELZ 7
ZHH ol Henseler®] MGA(Henseler, Ringle & Sinkovics, 2009)¢} +< #

Z(Permutation Test)(Chin & Dibbern, 2010), 224 HA®H] Parametric
Test(Keil et al., 2000)2} Welch—Satterthwait Test(Welch, 1947)9] 47}x] =
Aol AWE HojFn, B Aol oW 4712 HIHAe] duk=

AR 2 B Ao A= Parametric TestE S ZHaE 24519
7h gsdEEA - AE0EA, 94

S o] et G0 ‘o er ERotH ZESTE 9 5697,

o]/d 5592 Het P BEFRIF FASIL B AR e| tigk PLS-SEM

= 9 HaRESF 109715 Z2ste] 2370 g AHEA = §l
SmartPLS9] MICOMS Aoz Step I (Fefz FLdA)L SR,

Step [ (424 FLE HASt] BH [E 4-19]9F Zo] & %

T A 7re] AT|BA B 5% B4 ol FHAY g

dol - =

<

[# 4-19] 42 AD(H4/99)9 #4944 L4 45 24

A AHABA() | AT G%) | HS A
s34 71H3H (PAE) 1.000 1.000 Yes
HA32 7|HZH(NAE) 1.000 0.999 Yes

o v 2 Z(PSG) 1.000 0.998 Yes
F& FHN) 1.000 1.000 Yes
2 7+E 3y-5FA(PBC) 0.999 0.998 Yes
FALL(ESD) 1.000 1.000 Yes
A= (SD 1.000 1.000 Yes
ZAH = (SA) 1.000 1.000 Yes
AHEE AF(CT) 0.999 0.999 Yes
AHAEE 9FHCO) 1.000 0.999 Yes
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ne
o

= [

i:t:l

lellA Ko Hf
7F 95% A=A 1l W
Ao 544 7134 (NAE), A
ol (S), AMHE AF(CT), ALH
2Fol7} 95% AFzE MY Yo 917
Skt ‘IPEW Step I (3 EH@ 5 4/) T}

o AL

N
T %

3T

1o
My
o,

Iy
al)
=
rE
P
-3
>,

ot i ¥E
Bl ol
r2
)
o

29
%9,
°)
Bl
2t
1o
offt

S,
oX
Mo
o,
i)
32

o
2
3

e
ne
ol

(SD),

)
RS

i
ol
(@)
@)
>
o)
4
o by o
e
1o
o
£V
gs}i

ox,
ol
i)
B
52

O

Step I (7484

of
me
@
rd
ox,
it
it
o I
w
Fg
L)
=
b ool
oX,
E
L
o
:LI
we,
r{m
>,
(o]
o ol
g
ovz:

YA oot BEA 24

)
—
& 47} 9k,

& 4-20] 48 PR(F/ID BT 2 24 5UY A3 A

ot 594 HAF 20]A]

ZF 7
%i Bk | 95% AT | = | magr | 95% AFTRE

4%
ol | 25% | 97.5% | B% | A°l | 25% | 97.5% | B
PAE | 0004 | -0.114 | 0.116 | Yes | 0.001 | -0.202 | 0.199 | Yes
NAE | 0303 | -0.114 | 0.121 | No | 0.042 | -0.148 | 0.141 | Yes
PSG | -0.028 | —0.115| 0.105 | Yes | 0.108 | -0.237 | 0.235 | Yes
SN | 0011 | -0.121| 0.118 | Yes |-0.023|-0.145| 0.148 | Yes
PBC | 0274 | -0.114| 0.119 | No |-0.097 | 0.124 | 0.139 | Yes
SD | 0170 | -0.115| 0.110 | No |-0.119 | -0.167 | 0.182 | Yes
SI | 0265 | -0.115] 0.113 | No |-0.138 | -0.158 | 0.165 | Yes
SA | 0054 | -0.107 | 0.114 | Yes | 0.113 | -0.210 | 0.195 | Yes
CT | -0.141|-0120| 0102 | No | 0.178 | -0.261 | 0256 | Yes
CC | -0.168 | -0.114 | 0.107 | No | 0.072 | -0.245 | 0.227 | Yes

%) PAE : 474 /l0@%, NAE © 242 J24, PSG : AR Z, SN
FPA P, PBC ¢ A7 AEEA, SD 1 ALY, S ¢ FelE, SA ¢ ]

B, CT @ AMHE 48, CC : AMHE oI

[F 4-21]2 Parametric Test 272 53t dA Aol & A 7+ A
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2752 Aolg AFT AdE vehiv, 2 d7RYe F 20/ R
27 AERAHLHE A (CDH—HAHEEA), A7 F5sACPBO—~HAL
FED)Eo] T Ak 2l EAHOR folF Ho|7t e Ao vehrh
[ 4-21] 8 A/ HA=AG 2ol AF 2 45 7}
qerd 24 Azto] B4
= = =3
T S = A= tak BE t7k a7
A4 (pab) Al (p%h)
A 0.356 | 3.932(***) 0.662
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, CC—SA —0.076 | ) | No
o4 0432 | 6.161(***) >
A 0.166 | 1.786(N.S.)
CFE L e S 0031 | Q8| No
=N 0.197 | 2.977(**%) .
A 0.387 | 4.000(***)
Y | coiphe 0011 | X9 | No
oA 0.375 | 5.396(***) i
¥ -0.106 | 1.023(N.S.)
BB ceNaE 0187 | K% | No
A4 0.081 | 1.170(N.S) N
4] ~0.053 | 0.592(N.S.) 1.608
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr CC—PBC —0.187 | i) | No
oA 0.134 | 1.811(N.S) >
A 0.130 | 2.663(*%) 0.868
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr CC—SD any | 0060 1 q7g) | No
oA 0.190 | 3.862(***) >
A 0.167 1.940(N.S.) 2018
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, CT—SA 0.227 ) Yes
oA -0.060 | 0.828(N.S.)
A 0.102 1.149(N.S.) 0.428
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, CT—SN 0.048 (NS | No
A 0.054 | 0.795(N.S.) >
A 0.122 | 1.294(N.S)
[ ICH 0107 | 2% | No
A 0.016 | 0.223(N.S) >
A 0.070 | 0.702(N.S.)
B8 crNAE 0202 | %89 | No
oA ~0.132 | 1.905(N.S.) >
34 0.213 2.350(*) 1.845
..................................... CT—PBC 0.218 (N.S) No
A4 -0.005 | 0.069(N.S.) >
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e 24 AzAto] 24
ES
72 | A= A= ot Az | & | g9
A | o® | A% | oD
FA -0.135 2.735(*%%*)
. CT—SD -0.032 8\? g(% No
oA -0.103 2.116(*%) >
TFA 0.267 5.324(***)
N - oss | L | o
o] Al 0.182 3.845(***) -
A 0.043 1.265(N.S.) 0.194
"""""""""""""""""""" SN—SD -0.009 (N S) No
ol A 0.052 1.522(N.S.) e
FA] 0.428 8.221(***)
P PAE—SD 0.043 8\? 21) No
o] 0.385 7.490(* **) -
el 2 0.103 4,186(***)
L NAE—SD -0.058 (1N6 %LS No
ol A 0.161 6.117(***) e
A 0.102 3.278(**) 1.966
"""""""""""""""""""" PBC—SD -0.088 (*) Yes
o] A 0.191 5.916(***)
TA] 0.123 3.105(**) 1.609
"""""""""""""""""""" PSG—SD 0.082 (N S ) No
o] A 0.041 1.297(N.S.) ¥
FA 0.067 2.782(**)
T PSG—SI 0.018 8\? %8) No
o4 0.049 2.034(*) o
A 0.864 47.932(%**) 0.300
..................................... SD—SI 0.007 s No
o] A 0.856 49.841(***) -

F) CC : HAH"HE 9= SA @ Yk, SN : =34 5, PAE @ 43 7|74,
NAE : 844 7|17, PB C 212tE P&TA, SD - FLEY, CT : HALH"HE
A=), PSG 1 AHIFHFEZ, SI 0 FHE

" p<05, 7T pco1, T poot, NS . Not Significant

AAHE A=(CT)~FHHZ(SA) ] 3¢ FANAM= F=2A57F 0.167=

42

Halt. of

AFS Holu, oAoAE= HEALIE -0.06002 F(-)] JEL
9]

AZA

L=3Ye)
%}\_EI_

EAHoR §9

SHAl Yo A=

T W A

I A 7o) ARAS Aol 0.2272 FAHCRE Folgt Zpolv}
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ol
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go

55A(PBO)—
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A2l
Z¥7} 0.102, 0.1918 % EA oz g9

Holu, of4d9

=L O
F

K

H(+)o]

5

L A-EAE, #)

Wb o AERA

I

ERES

7t AAEA of 5797,

tol o5

)

549712

=K
T

Z3}

B9 HARES(1097)E

0

Al
=

A% kol A

1=}
L

o APEA cHrt 5%

N

<

KH

ol 74

4-22] AAFA] (/7

H

,_HUI
Wl o o v v o o
O O O O O O
No | > > > > > =
!
N
S
Y@)
o o9 99 v o
(S DD D
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WLO.O.LO.L
<
©
T8 8 88 & 8
S S 33 oS
W= = = = o
iy
:AO

aE . 0O
slagglea
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Tl B m g 2
m | NN o' %o
TEE ok
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A ARBA () | AR GR) | HS A
FA=(SD 1.000 1.000 Yes
A= (SA) 1.000 1.000 Yes

AHEE AZ(CT) 1.000 0.999 Yes
ZAHHE H=HCC) 1.000 0.999 Yes

wite] B [® 4-2301H HolFE B}
ko] BAlgt 2ol 95% AT WS U
golont, FARS FY=ED, AHHE o
ZF 9] el 9lA glot
el SAge HYHA otk mebd, FAFA /5 ABA Step

(_—rL/\-]Z-l %ou-])u /ﬁggo} HH 2z z;g %?___]/\510]

ol
@)
@)
2
S~
=l
i)
L
lo
ol
EN
A
ﬂ)4_(‘
o
N
N
O
(@)
R
el
')
-
:

iﬁ Paat | % AHTFL | Az | Bag | 5% AHFE | H%
ol | 25% | 97.5% | BF | A°l | 25% | 97.5% | B
PAE | 0.106 | -0.115 | 0.117 Yes | —0.085 | -0.193 | 0.178 Yes
NAE | 0.072 | =0.113 | 0.115 Yes | —0.060 | -0.143 | 0.142 Yes
PSG | 0.088 | -0.118 | 0.118 Yes | —0.024 | -0.231 | 0.238 Yes
SN | 0.005 | -0.118 | 0.118 Yes 0.013 | -0.151 | 0.150 Yes
PBC | 0.025 | -0.117 | 0.114 Yes 0.062 | —-0.152 | 0.135 Yes
SD | 0.111 | -0.122 | 0.116 Yes | —-0.018 | -0.175 | 0.167 Yes
SI 0.157 | -0.117 | 0.109 No | —0.024 | -0.157 | 0.154 Yes
SA | 0.087 | -0.116 | 0.114 Yes 0.086 | -0.211 | 0.188 Yes
CT | 0.094 | -0.118 | 0.118 Yes 0.071 | —-0.253 | 0.244 Yes

CcC | 0112 | -0.124 | 0.108 No | -0.009 | -0.225 | 0.242 | Yes

F) PAE : S84 714, NAE @ §42 7Iq4d4, PSG : AHIEAESF, SN -
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D AR, SA

S|

Hx, CT : AMHEE 418, CC : AMHE I ’

2% W ARG /7Y F Hd 3P ARAG] AolE HET Al
[F 4-24]o|4 ALHE AZF(CO—FTA FHEN) H=9 F Heh 1iof
SAROR FOF Hol} Y AR vehteh

[# 4-24] HASA A (/)] A=A4 2o] A5 23 =day

e 2y Azato] 24
24
= Zh= A2 243 BE t# | gz
Al (p&k Alg | (pED
A2 o 0.308 | 3.938(***)

rrrrrrrr B CC—sA -0.148 | K% | No
AAZZ B 0.457 | 6.051(***) o
AAZA] o 0.051 | 0.642(N.S.) 2.186

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, CC—SN —0.235 | Ty Yes
AAZz] B 0.287 | 4.019(***)

AAZA] o 0.340 | 4.146(**%*)

"""" s~ CC—PAE 0064 | 795 | No
AAZR] B 0.404 | 5.089(***) N
AZ2A] o ~0.095 | 1.087(N.S.)

rrrrrrrr S| CC—NAE 0123 | 714 | No
A7 B 0.028 | 0.305(N.S.) -

AN 2] o 0.011 | 0.130(N.S.)

,,,,,,,, SR CC—PBRC -0.042 8\]3 gz) No
AR 27 B 0.053 | 0.700(N.S.) -
AAZA] o 0.197 | 3.912(***)

rrrrrrrr el CC—$D 0061 | }F%3 | No
ARZ27] B 0.136 | 2.799(**) >
A2 o 0.114 | 1.366(N.S.)

rrrrrrrr el CT—SA 0093 | 3P | No
ANZA] B 0.021 | 0.289(N.S.) >
AR 2] o 0.148 | 1.760(N.S.)

,,,,,,,, oDl CT—SN 0.112 (11\?%7) No
ARNZ2A] B 0.036 | 0.535(N.S.) -
AAZA] o 0.092 | 1.101(N.S.)

........ ] CT—PAFR 0.029 8\1235) No
ARNZ2A] B 0.064 | 0.854(N.S.) -
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o 24 BEAo] #4
Z A
78 A2 | #= ot Az | @& | gm
A4 (p&h) A | (D)
A2 o 0.039 | 0.431(N.S.)

,,,,,,,, SR CT—NAE 0.129 (11\? gl) No
AAZA] B ~0.090 | 1.087(N.S.) -
A2 o 0.149 | 1.709(N.S.)

,,,,,,,, SR CcT—PBC 0.105 8\]9 és) No
AZZ] B 0.044 | 0.591(N.S.) -
AXZA] o -0.150 | 3.131(**) 0.530

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, CT—SD —0.036 | (j5) | No
AZRZ2] B -0.114 | 2.358(*) .
A2 o 0.219 | 4.581(***)

,,,,,,,, SR SA—SD -0.025 ?Ng 27) No
AAZR B 0.243 | 5.104(***) .

AR Z2] o 0.029 | 0.877(N.S.) 0.540

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, SN—SD —0.026 | Js) | No
AAZA] B 0.055 | 1.579(N.S.) -
A2 o 0.415 | 7.785(***)

,,,,,,,, 2R PAE—SD 0.028 0'326 No
AR B 0.388 | 8.231(***) (IN.S.)
AZZ2 o 0.116 | 4.429(***)

,,,,,,,, SR NAE—SD -0.037 8\]9 g7) No
Axax B 0.153 | 5.575(***) i
AZ2A] o 0.195 | 5.901(***)

,,,,,,,, SR PBC—SD 0082 | 8% | No
ATz B 0.113 | 3.932(**%) (N.S.)
AAZA] o 0.071 | 1.806(N.S.) 0.423

rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr PSG—SD —0.022 | <) | No
AZaA B 0.093 | 2.698(**) -
AA27] of 0.066 | 2.821(*%)

,,,,,,,, SO pSG—SI 0.027 8\? és) No
AZTA] B 0.039 | 1.596(N.S.) -
AAZ7] o 0.863 | 46.612(***) 0.045

........................................................... SD—SI 0.001 (N S ) No
AZZA] B 0.862 | 52.057(***) -

) CC : AAYE o, SA : FQHE, SN 382 9, PAE : 342 7|,

NAE : 5242 7]di77, PBC : 217l @554, SD © e, CT : AHdE

=
A=), PSG 1 AHPFARZ, SI @ FHoE
" p<05, 7 pd0l, T p<o01, N.S. : Not Significant
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ol

AL
__OO

1 3

A

ol A2AL7Y ZHzF 0.051, 0.287=7 BRE &

o

34 ¥ 3

3]

T
A

—

S

EZ} Hybrid A4EY-&

A4, 40the} 50T
4259} o]

T
ar

= ¢

08 Step I (FEHH

to] Bd [

i

Al
=

o

dof] wat 20t 30T

F 670702 He ol ®mES7F oF 2007 AL Ztol7t qlont

]
S

d

4587Y, i1
45078 ©]
SmartPLSe] MICOM
o] 45

1—

SF

S

Klo

Yes
Yes
Yes
Yes
Yes
Yes
Yes

7

1.000
0.999
0.998
1.000
0.998
1.000
1.000

A= TF7H5%)

Al(e)
1.000
1.000
1.000
1.000
0.999
1.000
1.000
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A ARBA () | AR GR) | HS A
ZAHZ(SA) 1.000 1.000 Yes
AMLEE A (CT) 1.000 0.998 Yes
AA"EE H=FHCO) 1.000 0.999 Yes

[ 4-26]014 RolFE Hhol Zo] Swepll(FAR40] B 9 1ol 5
QRS Belste] B A, BE GRS B4

Y4
Yes'2 A=Y, A 4 Z7INAE (PAR), 84 RIGON), &

QAISD), FAAZED, FARECANA AF2HE No2 B2 5
e AR otk ARy PRAE F8A 23 FU4o] stuge] w
o HEATRAS AT 47 ek

[# 4-26] AFdl ADGHLAF/2LAD)e Bt 2 2449 544 45 23

Bt 94 A TU94
27
%zﬂ Bzt | 95% AT | A= | 2z | 95% AL | a=
Aol | 5% | 975% | BT | Aol | 25% | 97.5% | B

PAE | 0.125 | -0.126 | 0.121 No 0.053 | =0.215 | 0.193 Yes
NAE | -0.097 | -0.124 | 0.121 Yes 0.085 | =0.140 | 0.136 | Yes
PSG | -0.043 | -0.111 | 0.113 Yes 0.090 | -0.243 | 0.239 | Yes
SN | 0.143 | -0.120 | 0.116 No | -0.087 | =0.160 | 0.149 | Yes
PBC | 0.001 | -0.129 | 0.121 Yes | —-0.013 | -0.142 | 0.137 | Yes
SD | 0.162 | -0.121 | 0.116 No | -0.080 | -0.194 | 0.166 | Yes
SI 0.161 | -0.126 | 0.117 No | -0.112 | -0.176 | 0.155 Yes
SA | 0.167 | -0.121 | 0.121 No | -0.124 | -0.218 | 0.192 | Yes
CT | -0.09 | -0.120 | 0.116 Yes 0.024 | -0.274 | 0.263 Yes
CC | -0.023 | -0.119 | 0.116 Yes 0.068 | —0.258 | 0.249 | Yes

%) PAE © 34 70j74, NAE : 232 7@, PSG © ofuFduZ, SN :
F24 4, PBC ¢ A7 FEEAL, SD 1 ALD, ST FYOI, SA - Y
i, CT : AARE 48, CC : AAYE g
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AP 1HFo & A F ARAL] Fols A AAE (B
4-2713 Zow, 7] A= F434 ZIWAHNAE—~FAEL(ESD)Rto] +
Hed el BAH R {o43t to|7t A= Ao w2 eyt
T 4-27] A9 AFAAL/1AR) ] ARAS 2te] HF A ¢ xEa

qed B4 AZ22to] KA
u = 24
T 3= A= 24 A= | 53
A% (pED) A% (pab)
Al 0.340 | 3.641(**%)
,,,,,,,,,,,,,,,,,,,,,,,,,,, ° | cc—sa 0077 | 803 | No
BISE 0417 | 5.879(***) >
A 0.176 | 1.803(N.S.) 0.018
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, CC—SN —0.002 | gy | No
A 0.178 | 2.635(**) >
A 0.383 3.894(***) 0.136
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr CC—PAE 0016 | i5) | No
A 0.367 5.018(***) K
Eiks! -0.086 | 0.826(N.S.) 0.871
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr CC—NAE “0.117 | g) | No
A 0.031 0.362(N.S.) ) |
Al 0.008 | 0.098(N.S.)
rrrrrrrrrrrrrrrrrrrrrrrr “-| CC—PBC 0048 | 0780 | No
A 0.056 0.758(N.S.) o
R 0.147 3.101(**) 0.445
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, CC—SD —0.031 | gy | No
a9 0.178 | 3.713(***) >
Aol 0.140 | 1.472(N.S)
rrrrrrrrrrrrrrrrrrrrrrrrrrr “| CT—SA 0118 | {8 | No
AN | 0.022 0.314(N.S.) -
A 0.154 | 1.615(N.S) 1.053
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, CT—SN 0.118 NSy | No
A 0.036 0.553(N.S.) -
SRk 0.068 | 0.684(N.S.) 0.168
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr CT—PAE —0.020 | i) | No
TA 0.088 | 1.257(N.S.) >
g 0.041 0.399(N.S.)
........................... ol CT—NAE 0.139 (11\? §2) No
A -0.098 1.227(N.S.) -
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gea 24 ARA0] B
Z A
72 | A= A= ot Az | & | g9
Al (pgh) Al5 (p%b)
A= 0.130 | 1..413(N.S.) 0.530
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr CT—PBC 0.063 | 3y | No
1A 0.067 | 0.905(N.S.) >
A -0.118 2.265(*)

,,,,,,,,,,,,,,,,,,,,,,,,,,, °.| cT—sD 0.004 8\? 22) No
DA ~0.122 | 2.636(**) >
Rk 0.202 | 4.014(***)

,,,,,,,,,,,,,,,,,,,,,,,,,,, °1 SA—SD -0.026 %‘\1377 No
T 0.229 | 4.925(***) (NS,
A 0.042 | 1.325(N.S.) 0.038

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, SN—SD 0.002 (Ns) | No
74 0.040 | 1.203(N.S.) >
g 0.469 | 8.933(***)

,,,,,,,,,,,,,,,,,,,,,,,,,,, °| PAE—SD 0.110 L4871 No
EESE 0360 | 7.286(**%) (N.S.)
2= 0.094 | 3.515(***)

,,,,,,,,,,,,,,,,,,,,,,,,,,, °.| NAE—SD 0079 | U2 | ves
i 0.172 | 6.423(***) )

Zhik 0.144 | 4.738(***) 0.349
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr PBC—SD —0.016 | (jg) | No

1A 0.160 | 5.077(***) i

2]e1e 0.106 2.462(%)

rrrrrrrrrrrrrrrrrrrrrrrrrrr “| PSG—SD 0039 | X&) | No
1A 0.067 2.028(*) >
SEik: 0.065 2.303(*) 0.467

rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr PSG—SI 0.016 | gy | No
1A 0.048 2.195(*) >
21 0.850 | 37.113(***)

........................... Sl SD—Y] -0.017 8\1625) No
A | 0.867 56.902(* **) o

%) CC @ FMEE A SA © AYHE, SN : Fu Y, PAE : 2AH S,
NAE : 247 7oz, PBC : A|2HE FEEA, SD ¢ AU, CT : DAeE
A=), PSG ¢ AMFHREZ, ST ¢ FYYE

p<.001, N.S. : Not Significant

F32 ZIHAHNAE) - AL SD)0] 3% A" vadg o] 73
o :
[e}

ZAE7E 242 0.094, 0.1722 B% ZA Al
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A AR | AHTHGR) | AF A
oo

ALAHE (CO 1.000 0.999 Yes

(5 4-20]e 4] HolFi upol Zo] Seepll (FARA0] B 9 £40] 5
e Felstol 2 Ank, B AN AZE FFEA(PBC), B
SN FAHEGANA AF AT No'2 B D 24e] FUge
YA st A WEeld 2EE 54 $U40] Stugd] wet dFy
SEAS ANT 47} ek

A7
%_,2 H3zr | 95% NI | A= | mazr| 95% AEHFF | m=

&
2ol | 25% | 97.5% | BF | A°l | 25% | 97.5% | B
PAE | 0092 | -0.126 | 0.119 | Yes | 0.117 | -0.195| 0.200 | Yes
NAE | -0.051 | -0.124 | 0.130 | Yes | -0.066 | -0.164 | 0.140 | Yes
PSG | —0.007 | -0.133 | 0.114 | Yes | 0.174 | —0.238 | 0.232 | Yes
SN | 0002 | -0.132 | 0.124 | Yes | 0.069 |-0.160 | 0.153 | Yes
PBC | 0214 | -0.133| 0.129 | No | 0.037 | -0.143 | 0.141 | Yes
SD | 0012 | -0.125| 0122 | Yes | 0.154 | -0.184 | 0.185 | Yes
SI | 0061 | -0.127 | 0.119 | Yes | 0.081 | -0.162 | 0.160 | Yes
SA | 0080 | -0.126 | 0.123 | Yes | 0216 |-0.214| 0.198 | No
CT | 0.090 | -0.131 | 0.117 | Yes | 0.150 | —0.251 | 0272 | Yes
CC | 0099 | -0.126| 0.121 | Yes | 0.101 | -0.255| 0.234 | Yes

=) PAE : AR 719744, NAE : 282 7|74, PSG : dlu|FAdH= SN
F¢A a9, PBC @ AZbd YESAl, SD ¢ APLDY, S @ AR, SA ¢ A
ez, CT : AAHE A=, CC : AMYE o

b Aot E<by Ao & HAd 1 F2AGY AolE HEFR A<l

(£ 4-30]94 FHHE AZ(CDH—-FLHEGA), FLHE A= (CD)—-H
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2 AR PAR] Azold F A9 7] SAGoR o3t Holr} i
Aow ekt

[ 4-30] 2 P AP/ ERMY) o] BeAle 2ol A5 2 =dav
Ao 24 Azato] 24
1=} ijg
T e S 2k A 2 | g2
A4 (pgh) A4 (p%b)
o1 0303 | 3.328(**%)
20l cosA 0123 | (78| No
HobH 0.426 | 6.352(***) >
o+ 0.094 | 1.156(N.S.) 1.083
B CC—SN 0123 | (| No
HolA] 0.218 3.154(**) >
o1 0260 | 2.908(**)
il CC—PAE -0.162 (1N3 gs) No
2oy 0423 | 6.017(***) >
obAg 0.009 | 0.085(N.S.) 0.313
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr CC—NAE 0042 | js) | No
=94 ~0.033 | 0.422(N.S) “§
ey -0.053 | 0.563(N.S.)
,,,,,,,,,,,,,,,,,,,,,,, ..l CC—PBC -0.117 8\]9 21) No
2oty 0.064 | 0.930(N.S.) ¥
014 0.189 2.795(**) 0.342
S CC—SD 0025 | <5 | No
Holxy 0.164 | 4.081(***) >
oA 0.213 2.249(*%)
B CT—-SA 0229 | 0 | ves
294 -0.016 | 0.246(N.S.)
o1 0.199 2.314(*%) 1.556
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, CT—SN 0.176 NSy | No
oty 0.022 | 0.333(N.S) >
b 0274 | 2.915(**)
.22 CT—PAE 0.295 2'(54535 Yes
2ory -0.021 | 0.306(N.S.)
Qg -0.101 | 1.007(N.S.)
5% | CT—NAE 0098 | (/3% | No
HobH -0.003 | 0.035(N.S.) >
o+ 0.215 2.162(%) 1416
..................................... CT—PBC 0.171 (N.S) No
2oty 0.044 | 0.640(N.S.) >
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Hed 24 dEARo]l 24
=z A
72 | A= A= ot Az | & | g9
A= (p&h) A= (p&b)
orA -0.182 2.663(**) 1.073
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, CT—SD —0.079 | sy | No
2oty -0.103 | 2.638(**) >
oy 0.258 | 4.275(***)
,,,,,,,,,,,,,,,,,,,,,,, °.| SA—SD 0.043 8?8% No
2oty 0215 | 5.217(%**) -
ot 0.034 | 0.799(N.S.) 0.159
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, SN—SD —0.008 | 5y | No
2oty 0.042 | 1.430(N.S) >
orA 0.390 5.919(***)
,,,,,,,,,,,,,,,,,,,,,,, °..| PAE—SD -0.019 8\12%7) No
EorA 0.409 9.338(***) "
o1 0.109 | 3.266(**)
.22 | NAE—SD -0.035 8?%% No
ot 0.145 | 6.417(***) >
o1 0206 | 4.721(***) 1.461
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr PBC—SD 0.069 | gy | No
Hotx 0.137 | 5.466(***) 4
oFA 0.058 1.221(N.S.) 0.551
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr PSG—SD —0.03 | (y3) | No
Hotx 0.089 | 2.894(**) )
orAd 0.077 2.756(**)
el PSG—-SI 0.038 éi?g% No
2oty 0.039 | 1.860(N.S.) -
o}A] 0.853 | 39.070(***) 0.594
..................................... SD—SI -0.016 (N.S.) No
2oty 0.869 | 58.313(***) -
F) CC : AAHE 9=F SA : ek, SN : F¥4 4, PAE : A2 7|d18%
NAE : #42 7|74, PBC © AZ4E #5541, SD @ ALY, CT : 7149
AF, PSG & AqMIRET, ST A

" p<05, 7T p<01, " p<001, N.S. : Not Significant

E

*

A (CTH—=Z L =(EA) 9]

o T T

B A% o den A
Aol A=AS7Y 47 0.213, -0.0162.2 A=z ¥ ¥efg Holx ]
T AT ko] ARASL o7t 02292 AR Goljt Aor eyt
-3
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[ 4-31] 7F7A5 ABEAS/ALE)Y 744 594 25 20

AR A4 ARBA() | ARG | HS A
334 71HAH (PAE) 1.000 1.000 Yes
HAH 7134 (NAE) 1.000 0.999 Yes
of )4 2 Z(PSG) 0.999 0.998 Yes
F& FHEN) 1.000 1.000 Yes
2218 P5FAPBC) 1.000 0.998 Yes
FALL(ESD) 1.000 1.000 Yes
F A= (S 1.000 1.000 Yes
A Z(SA) 1.000 1.000 Yes
AH-EE A1=(CT) 0.999 0.998 Yes
AHEE I%H(CO) 1.000 0.999 Yes
[E 4-32]o0lA Stepll(F/gHS2] Hot 9 H4te] 594) 5 =49 &
AL BE RSN AFENeY, s 22te 554 (PBO)
ZAAHE AS(CDolAN BHo FY42 AHEA It 7H4AS oo

= o
AE P27 24 $940| Sugd tet dEABEAS UNT 47 ek

[ 4-32] 7FEAS PHOAS/ALS)Y B 2L B4 594 2% 2
B F94 24 594

A

s WAzr | 95% AFHTL | A= | magr| 95% AETL | A=

Aol | 25% | 97.5% | BT °l | 25% | 97.5% | B
PAE | 0.089 | -0.132 | 0.119 | Yes |-0.106 | —0.216 | 0.179 | Yes
NAE | -0.022 | -0.131 | 0.125 | Yes | -0.056 | —0.156 | 0.157 | Yes
PSG | 0.078 | -0.129 | 0.124 | Yes | -0.149 | -0.250 | 0.234 | Yes
SN | 0057 | -0.130 | 0.121 | Yes | 0.023 |-0.168 | 0.147 | Yes
PBC | 0.196 | -0.124 | 0.113 | No | -0.111|-0.149 | 0.135 | Yes
SD | -0.007 | -0.124 | 0.127 | Yes | 0.070 | —0.202 | 0.166 | Yes
SI | 0079 | -0.126 | 0.114 | Yes | 0.053 |-0.175| 0.154 | Yes




g 594 24t 594
"a3zr | 95% AT | Az | 2ag| 95% AFHFT | A=
ol | 25% |97.5% | B% | A°l | 25% | 97.5% | B
SA | 0111 | -0.126 | 0.124 | Yes | —0.096 | -0.207 | 0.200 | Yes
CT | 0.168 | -0.126 | 0.129 | No | -0.061 | -0.275 | 0.260 | Yes

CC | 0119 | -0.130 | 0.124 | Yes | -0.145| -0.259 | 0.257 | Yes

A
W

) PAE @ 3AA 7|gi7td, NAE © FH4 7|Hj7%
F34 4§, PBC : AZ44 P5FA, SD @ HY
HE, CT : AMYE g CC : ALdHE oz

4, PSG 1 AHFPEZT, SN
g, S Aok, SA ¢ Y

ad 24 dEARol =4
}_1—1
72 | #= e et A2 | @& | am
A= (p&h) Al (pab)
1AE 0.272 2.939(**) 1.408
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, CC—SA —0.161 | gy | No
AAE 0.433 | 6.532(%**) >
TAE 0.010 | 0.102(N.S) 2069
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, CC—SN -0.238 *) Yes
AAE 0.248 | 3.757(***)
1AE 0.247 2.813(**) 1.493
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr CC—PAE —0.177 1 sy | No
AAE 0.424 | 5.939(***) >
IAE 0.037 | 0.375(N.S.) 0.577
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr CC—NAE 0.077 | sy | No
HAAE -0.040 | 0.499(N.S.) "~
TAE 0.001 | 0.012(N.S) 0.428
..................................... CC—PRC -0.051 (N S) No
HAAE 0.052 0.769(N.S.) "
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Hed 24 dEARo]l 24
=z A
72 | A= A= ot Az | & | g9
A= (p&h) A= (p&b)
TAE 0302 | 5.264(***) 2651
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr CC—SD 0.184 (* *) Yes
AL 0.118 2.959(**)
IAE 0.124 1.369(N.S.) 0.752
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, CT—SA 0.086 NSy | No
HAE 0.038 0.575(N.S.) -
ILE 0.151 1.606(N.S.) 0.841
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, CT—SN 0.096 (Ns) | No
A4S 0.055 | 0.847(N.S.) .
TAE 0.123 | 1411(N.S) 0.538
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr CT—PAE 0.063 | j3) | No
AT 0.061 | 0.866(N.S.) -
= ~0.135 | 1.381(N.S) 1.087
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr CT—NAE —0.138 | (g) | No
HAAE 0.003 | 0.042(N.S) -
1A= 0.138 1.371(N.S.) 0.617
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr CT—PBC 0075 | s) | No
AL 0.063 0.913(N.S.) N
L= ~0.283 | 4.925(***) 3253
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, CT—SD -0.221 (¥%) | Yes
-0.063 1.633(N.S.)
0.184 3.183(**)
SA—SD 0059 | 433 | No
= 0.244 | 5922(***) >
TAE 0.061 | 1.407(N.S) 0.547
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, SN—SD 0028 | ig) | No
AAE 0.033 1.127(N.S.) -
e 0.403 7.285(**%) 0.022
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr PAE—SD —0.002 | 5y | No
HAAE 0.405 | 8.819(***) -
= 0.162 4,989(***) 1.209
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr NAE—SD 0.049 | is) | No
HAAE 0.113 4.834(**%) "
1AE 0.162 | 4.215(**%*) 0.014
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr PBC—SD —0.001 | ygy | No
HAAE 0.163 | 5.719(***) -
= 0.115 2.416(**) 0.868
..................................... PSG—SD 0.048 (N S) No
HAAE 0.067 2.195(*) -
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D FEA 4, PAE

A E, SN

2 SA

L 744 7IdiA7, PBC

8r

F) CC :

NAE
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ABSTRACT

A Study on the Effects of Consultant Competency,
Consultant Trust, and Hybrid Preliminary Start—up Guarantee

on Employee’s Hybrid Start—up Desire and Start—up Intention
— Focused on the Model of Goal—directed Behavior(MGB) -

Yun, Kyung Ho
Major in Management Consulting
Dept. of Knowledge Service & Consulting

The Graduate School

Hansung University

This study attempted to find a way to increase hybrid start—up
intention that can predict hybrid start—ups as it is necessary to encourage
office workers to maintain their jobs and start—ups in order to secure
additional income for office workers living in salary, prepare for
economic activities in case it is difficult to re—employment after dismissal
or retirement age, and reduce the risk of bankruptcy due to business
failure of full-time entrepreneurs who try to start a business without
going to work.

In this study, consultant competency, consultant trust, and hybrid
preliminary start—up guarantee were suggested as new factors that can

increase hybrid start—up desire and hybrid start—up intention in addition
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to the influence relationship between preceding variables(start—up attitude,
subjective norm, positive anticipated emotion, negative anticipated
emotion, perceived behavioral control), using the Model of Goal-directed
Behavior(MGB) as a behavior prediction theory explaining hybrid
start—up intention.

From June 7, 2021 to June 16, 2021, a survey was conducted on men
and women in their 20s to 50s, who are salaried workers, taking into
account the proportion of the number of business workers by region
across the country through external research institutes and online Google
questionnaires. For 1,128 samples collected through this, SmartPLS
3.0(Ver. 3.3.3), a statistical analysis program for PLS—based structural
equation modeling analysis(Partial Least Squares SEM : PLS-SEM), one
of the social science statistical programs, was used. Statistical analysis
such as frequency analysis, descriptive statistics analysis, measurement
model evaluation, and structural model evaluation was conducted, and
the research hypotheses of this study were verified by confirming the
significance and relevance of path coefficients. In addition, the mediation
effect was analyzed by the significance of indirect and direct effects, and
the moderation effect was further analyzed through Multiple Group
AnalysisOMGA)  after classifying into two groups according to
demographic characteristics.

The results of the empirical studies related to this study are
summarized as follows.

First, it was found that the competency of a dedicated consultant for
hybrid start—up had a positive and significant effect hybrid start—up
attitude, subjective norm, positive anticipated emotion, and hybrid
start—up desire, but did not have a statistically significant effect on
negative anticipated emotion and perceived behavioral control.

Second, it was found that the trust of a dedicated consultant did not

- 233 -



have a statistically significant effect on all of the preceding variables
(start—up attitude, subjective norm, positive anticipated emotion, negative
anticipated emotion, perceived behavioral control) of the Model of
Goal—-directed Behavior related to hybrid start-up, and reduced hybrid
start—up desire by statistically negatively affecting hybrid start—up desire.

Third, it was found that all five preceding variables of the Model of
Goal-directed Behavior related to hybrid start—up had positive effects on
hybrid start—up desire.

Fourth, if office workers take out loans from financial institutions due
to a lack of start—up funds when starting hybrid start-up, using
government guarantee support from a credit guarantee agency called
hybrid preliminary start—up guarantee will have a positive effect on
hybrid start—up desire and start—up intentions, but has little influence.

Fifth, as common in most preceding studies, it was found that hybrid
start—up desire in hybrid start—up has a positive effect on hybrid start—up
intention as a very large influence.

Sixth, in the mediation effect analysis, it was found that among the
preceding variables of the Model of Goal-directed Behavior, start—up
attitude and positive anticipated emotion had the effect of complementary
partial mediation in the effect of consultant competency on hybrid
start—up desire. In addition, it was found that hybrid start—up desire had
a complementary partial mediation on hybrid start—up intention.

Seventh, the moderation effect analysis through multi-group analysis
showed that some pathways have moderation effects in gender
groups(male, female), concurrent prohibited groups(yes, no), age
groups(low age, high age), workplace stability groups(stability, instability),
and household income groups(high income, low income).

Eighth, if there is no ban on concurrent positions in the workplace,

about 67.3% of office workers who are willing to start hybrid start—ups
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before retirement want to start hybrid start—ups in new industries
different from those in the past or present. In addition, it was found that
there was no intention of starting a hybrid start—up due to the possibility
of start—up failure and the absence of start—up items. About 71.2% of
office workers wanted to receive hybrid start—up consulting mainly in
areas such as selection of start—up items, business feasibility analysis, and
financial management(accounting, tax, financing, etc.).

Based on the research results such as empirical analysis, hypothesis
verification, and moderation effect analysis of this study, the theoretical
and practical implications presented by the researcher are as follows.

First of all, as a theoretical implication of this study, first, this study
is expected to be a turning point in studying hybrid start—ups in earnest
by combining the consulting industry with a dedicated consultant to
revitalize hybrid start—ups. Second, it is meaningful that consultant
competency and consultant trust, which are variables used in other
research fields, were introduced simultaneously as leading variables
affecting the Model of Goal-directed Behavior, and that the Model of
Goal—directed Behavior has been expanded by adding a new research
variable called hybrid preliminary start—up guarantee, which is supported
before hybrid start—up. Third, the factor of consultant trust was found to
have a positive effect on various variables in preceding studies, but there
was no statistically significant effect on hybrid start—ups, but unlike the
preceding theories, the factor of trust showed different results in hybrid
start—ups. Fourth, like preceding studies, it has been proven that in order
to increase the hybrid start—up intention of office workers, the desire to
start a business must be increased, and it is theoretically meaningful that
all of the preceding variables of the Model of Goal-directed Behavior
have significant positive effects on start—up desire.

Next, looking at the practical implications of this study and what
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researchers want to propose through it, first, start—up support
organizations such as Korea SMEs & Startups Agency, Small Enterprise
and Market Service, and Credit Guarantee Agency need to train
consultants with sufficient capabilities and use them as consultants
dedicated to hybrid start—ups for office workers. Second, consultant trust
was found to lower hybrid start—up intention by reducing hybrid
start—up desire, and consultants should increase their reliability in
selecting start—up items and analyzing business feasibility to revitalize the
hybrid start—up consulting market as a consulting niche market. Third, it
is necessary to introduce hybrid preliminary start—up guarantees for office
workers on a trial basis to prevent the insolvency of preliminary start—up
guarantees implemented by credit guarantee institutions and to support
re—challenge after start—up failure. Fourth, in order to revitalize the
hybrid start—up of female office workers, it is important to develop
women's own confidence in start—up, and it is desirable to induce hybrid
start—up in their 40s to 50s, a high—age group. If there is no restriction
on the prohibition of concurrent employment for office workers, the
government, public institutions, and large companies, it is necessary to
increase the desire for hybrid start—ups by increasing the attitude and
positive expectations through high—trust consultants, and high—income
groups need to increase their desire to start a hybrid business through
sufficient consultants. Fifth, if office workers do not start the same
business as their current workplace, the government should lift the ban
on concurrent employment of office workers like Japan to encourage
office workers to start hybrid businesses and introduce a government
support system in policy. Sixth, the consulting industry should cultivate
consultants with sufficient capability to select start—up items and analyze
business feasibility for hybrid start—up consulting, a new niche market.

This study needs to compensate for the shortcomings through the
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following studies in the future. First, it is necessary to measure how
much hybrid start-up intention actually increased or decreased after a
certain period of time after using variables that positively affect hybrid
start—up desire, and it is necessary to study the degree of change in the
effect of consultant competency and trust on hybrid start—up desire by
dividing office workers before and after the time they receive consulting
from consultants. Second, I would like to propose to study the effect of
the sub—components of consultant competency and trust on hybrid
start—up desire and hybrid start—up intention in the Model of
Goal-directed Behavior. Third, it is necessary to study hybrid start—ups
for office workers preparing for actual hybrid start—ups. Fourth, in
addition to the preliminary start—up guarantees of credit guarantee
institutions, it is necessary to compare the influences of various
government support systems such as education support, infrastructure
support, and direct funding to find a government support system that
most influences hybrid start—up desire and start—up intention. Fifth, it is
necessary to study hybrid start—ups for hybrid start—ups that are actually
running hybrid start—ups or have facts that they have run in the past.
Sixth, unlike conventional start—up consulting, a follow—up study on the
development of a hybrid start—up consulting method suitable for office

workers is presented.

[(Keywords] consultant competency, consultant trust, hybrid start—up,
preliminary start—up guarantee, attitude, subjective norm,
positive anticipated emotion, negative anticipated emotion,
perceived behavioral control, start—up desire, start—up

intention, model of goal—directed behavior
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