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o] g3to] AlF % Mu|AE st sk 2 o] B spgolelal Aol et
B oAl A o] AALEGH L Westphal et al.(1985)3} Yam et al.(2004), ©]%
21(2008), HagH(2010) 9] NES 7Iuko 2 3o A, £, e VeS B
Aol o] AAEEE - Westphal et al.(1985) ¥} Yam et al.(2004), WXA%
(2003), ©]521(2008), ¥3l2H(2010), ©]/d8H(2011), ZwHd(2013), &9-8(2014)
9 MA AR g BEUE ARTHY AVEs ), At Al ElY

BAste] HusE, FARE 5, A4 @ FEEDHE, AN

a8 A &9, AAstaat ek
WS 7 SAEEE S B 5 Qe adoR uAY §7E FE
A7 F s mTolu, B AT Yushs e FA Ade] A 5

ATt

o, nple s

Kotler(1977)2] A= 71491 -] vpARS AA o2 53 4 =43}
o ZRAF] &5 Fetsto] 53517 Sk AlE 4 Aol L2 Mol g
Aol niA B L E3mA 8 4] (integrated marketing organization), J_7“7é;]5$

(customer philosophy), &%34+2] &84 (operational efficiency), 2143+ v}A €

X (adequate marketing information), A=F4 %] &4 (strategic orientation) %9]
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Yoon & Lilien(1985)°] A7+= AF4 4= A
I A FAE e B A RES S/ skl

Ruekert & Walker Jr.(1987) Aol A= viAIR 7] 52 viAIH o] Al 2 3]
Q7S AR oA v 75393 daAeS w4 sk o, v
H Ax, R&D, A7 3 Zo] oY 73 SHA FEAEol T4
e A=ttt

Dutta et al.(1999)+= A¥THE #8iM = IR 53, R&DSE, +9°] T2
stobal Axskalen, rdsEe T3t

Song & Parry(1997)¢] AT-ollAl= ofolt]ole] &, AHEIRE, AEEA &
o7 AFNEHARY vHAE sHl| B F

Yam et al.(2004)9] A7elA= rAR s A4 87, JA784, 18
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13 2H(2010) o] AF-ellA = mHAIR 582 9] 85 S5A1717] A1 Al
F 2 ANAE 5 9 A e AZS s Agshs Yol
]ty

B Ao = Kotler(1997), Ruekert & Walker Jr.(1987), Dutta et
al.(1999), Yam et al.(2004), ©]'541(2008), ZA7(2008), vFa]2H(2010), 77+
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(2013), WAZ(2013), A3 (2014) 59 M AFL3F HEE EQj= H|F
B vlAY FEolgt uAe] Y=E mletelar, AR Aol AlGS AlE-g)s)
o, AAA Q] A Ak =

=
2 7195, AF 9 A AE B 5 e 4

7] 18k R&DHFe] #
PLC(ProductLifeCycle) 9} 32 AlA| %
=1 well A o]l oo Wi7] o
7] 9% (Technologicalcapabilities )2 7]&-S 5538kl Aslelal H-Estal ==
st g gkt A 43 S wehks 2(0ECD,1992) &=, Z-73%(2005)
olg]gt 7]%= 385 (technologicallearning) ©] 7= &S A7) o= o
Al AAHA ] ALt Eol A AdS F3F 85 (learningbydoing) ¥ 22 5 4<l
!

R ohUe by S)edine] 85w ReDIF N B 4FH B

[

vy

STAZ|IYES FHshks AEEl t-&-str] 918l A3 e R&DFARe) S Al
HE 7]gola g, oA s AL T4719] R&D FAE Al o
H JFS v A =7to|tt R&DFARSE A1t TAIE BH, 4799 R&D=H

Aol g4 Gk v RvE AT (T & o2, 2006; Keizer et al.,
2003; Shefer & Frenkel, 2005)7} &= W 24124 #A 7} §IAY(Birchall et
., 1996), fFolut 719 EAel w1 g3 vE v A4 ke Ay

£ HoF7]% sith(Hall & Bagchi—Sen, 2002).
Keizer et al(2003) R&DS} 7|22 2|44 HA9-919] a4 22lojx}
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o] lojolst 7y AE O] 7}t Ao]tH(Conceicao et al., 2002).
H-5 7] Aol o5ti, T47]92] R&D FAE 71+l 383 4435}

= 7 83k R B +=d(Lin et al., 2006; Keizer et al., 2003;

Shefer and Frenkel, 2005) o]E°] 9JalH, 47192 R&D= xﬂﬁ T 34 A

of ug- Fo3k IS 3 il o)

h 8 EELL
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R0

T3k Romjin & Albaladejo(2002)2 F47]2] Al
=9 o] R&DA=E, & THY T R&D <l =
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1
8%, S E)e] 34 3314 Qe 2k Ao A
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jz

Hagedoorn(1993)el oJabd, 13+ of 7] €] -9le] 7|&d & Aok EAS &
3 e AT, 5389 o, Y, Tsold, & o 71 1 ¥
o] 7124 71Nk Betsl 7] wjiel 7=l A Y T
= AT

27199 R&DEHE2 7AW AaFt oo A 2atdS A o 2H
2 5 Aok A= 2HY Tes FTdlor o Ve aT TAV|deR
A A 2o] RAASE B0 ofel 2w, ol 2 B (tacit knowledge)
© 1A AEHA o, 7Eskse fdllMe Ae] 5552 (absorption
capability)¢] ¢ T35}t & 4= At Cohen& Levinthal,1989,1990).
7= b AbBlell A, e F7]es EA o R g5staL &8s A2 79 A
Aol g FQ3k 947 28skal Q)

Cohen & Levinthal(1989,1990)0] mh2, 713jo] W2 1E 7]%2 =] 2<
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A3 A foEA L AHBA B ANy 1

(Clark and Reis, 1988).
Goodwin(1996) AH| 2~ ZdgAgol| A thsh= H4R7FAs Ao, iz
A AMB) 2 AlFa ddo] gl gisle] o= FEEva stk Ao

Granovetter(1973)= A== A17He] &F AAA A, 2197 A

&R Eojof s, A zkoldk M= kol A& F3A4E-o] dastrtarl i3l
g Aul s 71l aFtke] ALSl A BAIE e o tE

o]
= %S
aAT] AL FofdA Y AS Fal wEEnh wepA olelst f-5d S L
-+ al

AeHd &3 The unbounded profession), FA1$H4 2+ 74 Al (The unbounded
industry) 128]al FAgHA] AE9 EF3HThe unbounded service lines and
product standards) 2} 22 324 H AL 7|5 A 7]Q1EHE H A=
=4 (The formal institutional uncertainty)¥} 2] 7|2 (The confidentiality
and relational risk), AR 2~ A|552] 3 (The product intangibility) 18]l
A3 ZAdHE 7ol 35 A4kl 57 (The independent cooperation)ol] 7|13t
AA A A EA(The transactional uncertainty) &2 zHz} FE38Fc) 18] a1

=

=
WA A 542 tiF-22] A A 7]k Mu| o] Hgo] 7k vk, 3 A

S

-
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2AH %4 el iz AYHE: 12 210 R
S

= 7
ek ole; ARES] A2 Wi DAL AH o ALHES] )zTe
.14

AEdon A4Re B B3 0] DS SuE TA e A2AL B
wjalis Ao QA Eej T, o= APA A olehi Aol LA AAUE 7ho
oA o A Bhrata Qe HH o ArtEolX s A Asaie

O

T}(Johannes Glucker & Thomas Armbruster, 2003).
A Johannes Glucker & Thomas Armbruster(2003)el &s}H, HAIALE
AW, AZ7H4 71 52 445 53 22 T A2 Alest Aert v

1
A A6l B AEA Fujo] wr] A DAAA JIH FE B8
R

A on|gitt, mgk AMuj A Fof thek TA| B A=A A efo] F-=siA A
HER sl 785904 P52 rFeat SR, DAY BatEse
& MH|AE A FHrSo) wal $8 oS- 7HSE ok s} Ayl AdANE S

U A AR o AMu 2ot viRbZEA = A ¢fo] A A o] Fof] 7] uf
R W2 Aujzo] Ao ek gl o] aAelA A7k A Ak e AAY
Mulzol Bt o= daEA S stee AdE A, olek 2

A% WA= Beagel 7k 428 shiz ofw @ MYFo] EAH, ol v

o
= om woﬂ 2% A7 ela dEND ke gae] glel, B4
AwA W AR Baage AF, B4 S0 2 AeE AR ws Fas)
A et S
AA oz AU L AB A Teln BEE oz AFAge] BAS AAs
= Al eleh. el AU Sate] 4, A agm AgA Y 4Ee
nAzte] BAle] oM B0z A%E Wuto] ol AHT 5 9= V=
929 75 5] AHoR et FAH AR P e Urbo] 712



AJgH A= g 2H o2 A7 S22 HES A g8 WAl 723k HAgzddy A
Ao L A A2 A I YGA=ol tig S XS Hoskar
9JtH(Johannes Glucker & Thomas Armbruster, 2003).

olalol| A= A} A A HEY F 7] %3 S A (T4 #4) 9 AF

A(BAA Bl thete] dvEr|= it

.

7+ A9

AFE) A HER A o7t HIER A vl & 7224 FH o (Burt 1992)
T12]al oF GARA} 71o] o7t = (Granovetter, 1973) 53 & UEY IS %

2 EA(Adler & Kwon, 2002)¢)] B 37} o]FolA ).

ARSI A M ES A 4] o] RS mhA] AL A S Al Eo] aLyE o] EAst
+ AAH 9] 159 A9l HFshs Aol v e Ao =M, T4 &
7 9o £A44 2 Fx24 SHE A4t Ao|tH(Galaskiewicz &
Wasserman, 1994; Garton & Wellman, 1997).

Cummings & Cross(2003)= #7 4 @ &<t 24 oA A= A==

2]
| #EHNFE =vetal, 53] 43 ¥ 23E B u) ASA HIES

1%o

284 e A B8E vt Qe A T,

M ARA o o | Aato] Fold A% 21T AlelA WEs= Ro] o
e AT A5, 4% TR} 1 AT A thE 2257 AAH
o TEe] BB B9lo] Fold GG WA Ark(Sarker et al., 2011),
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Roberts and O'Reilly(1979)= 2~3711 &+ A2 Ulo] gale} Aol g
ATl 27 F2 1 o] UEY A BAIE THAE AbEe] 17 52 A3
E9 T BAZ 71X A & Al HlE] O =& AIE Bol= Aow BAEy
t}.

Pelz and Andrew(1966), Mintzberg(1973), and Allen(1977)2] Aol wp=H,
AbES AR dsle] B4 BHups T2 Al o&Esh= Aol s &

th g & =9, Allen(1977)2 A Yoo}y ofab= L Qg A Hof| thste] H|QI
A1 dloJEjHo] =y A RS Bth= thEfd o= tal vl ol Abghol A
=she A@e] Adee T

Cross(2001)+= r3liste A=}
AT = A= AHEERALE o5 Y oRREH WU 159 TREETEH AT
sk ARE Tt AS sl

Morgeson et al.(2005)2 & oA 2JAATS Zels 791 o8 7FH] o]+
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% 5 AR gANGT FEEon], 1 ol A, B
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UE At A S3ETE 7 AL Qo ' FERAA 2 AT 5 4l
de 7L o, 24, 259 AT 7S] A Aabd ekl tigt &
e Aslets Aol Slof o] rtiFel "ol At Task gdelor &
St vt e R, SAkAT S ks AFES o8 AMakle s Ao
= HHA, o] AXA Hs F8l vhE Al s olal YA Fedt
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Granovetter(1973)& Abgre] oW 7] A2 Frol 7h=7F djgk 19] A5t
A, ZFsE frdle AR A 77hE O AFES A8k Aol A,
T AR FFA7E o] LAl Q= ARIF A EE o] 7] Wi,

TS e FEWAR 53 ANAE o fi7k B o A2 gue)

okal o] T o Adel tigh AlLE Ao, kg = A Y-S 2= A(Lin
1988) rto] oluyz} 7§\d (Granovetter, 1982; Roger, 1995), 2 7]&4 A=t

(Constant, Sproull & Kiesler, 1996)% 3st=d| v T3t += 3S S35}

u

1999; Szulanski, 1996; Uzzi, 1996, 1997).

g4, Levin & Cross (2004)+= o =7} 83 A2 F500 X 3ol
et Al dAlH ez Aghr 7 783 AN E5e wEde ST

B AFo A= @A th3F Granovetter(1973)2] 4714 /B3 A G484
=, AIRE 4 A H, IEREEA A1) 2 ASA SAE g
Krackhardt (1992)2] 37}%] 7§34
AZE 5 7] Al AlY] Ao, EA A B AARAT 55 HIE R §
H#AAE AMZ7Ee] AFE28-(interaction), 2JAFA"&(communication) ¥ 1
(closeness)®] FAete= A A0 AR 2%ty vl HMEE FHFsle] A

Qe .
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Burt(2003) ofere] ALg A& 5 SVl 8] wliel HIESI el
TZA Y= UEYTY 77 vy ¢ 2 5§98 7Y
=
LﬂE%EL Oﬂfﬂ 7l «1 =4 "—.“Qﬁr il EYdY
HFH OAAE YEGINA 2 FAA0] 295%

Brass(1984) ALEA qdgkeo] o E9ko™, 3d o #AE s31E
7Psdel B4 e/ vehe

. Jus 2o AUL A FEe APHow o B
O'Reilly(1977) 2% Aatsh pale] 9o
Roberts & HES A #A7) B2 duel Aol 28] k2 e}

O'Reilly(1979)

ARl Hlg e e ST

Z4e o Bue o fod7F gy A2 ARG

Granovetter(1973) axlo] Ho Aaro] 9o

Balthazard et BAE oA oalaEo] B Aite] 744 a3l
al.(2004) A4 2919

Hansen(1999), Az Aoz 73t Suj7t AME T2AE HFS 93t
Uzi(1996) 583 A9 L5 A Folo] IS

b HHE(2013), AT AMAE 2be] FrjeAst AEYZ2AE Yatol v)
A ol B3k AT, pd7 AP B,
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2. A= HA (A AHD)
7h A

Schurr& Ozanne(1985)+ AlE|E BARALe] Ha} ek&ro] WS 4= Q1o A
Ao A Aol 7] o) 7e tal= Aoz Aottt AF et 3o 54
tol] 71710 F-ofdte] sz SX|ghal Ao¥ i, AEE Al
UE 717A40] oHE oA (willingness to rely on)Btal 743k Moorman et
al.(1992)°] Ae|7} dxtx o= e it

Swan, Trawick & Silva(1985)2] 7o) oJstd o] AlFE A7V] e =
DS wksbar, AA/EA sk, w8 Qlal, A X gFAoal, T30l T ot a4
= YERs

Knoll and Jarvenpaa(1995)+= AlZ#= A& tE Algto] 7|didid =2 35
ghoh= 7H ol 71xgotar st AlEe & e 1 oo A =2 sk

o} 319 aF 3 22 E 52 1 o)A Huk Aloldl] lojAfe] Al A

£ 4 ok (Mayer et al., 1995).

Becerra and Gupta(2003)% 212/¢} A @ Ao X E o] F FApA 1T
o] xpHst g AlF| o] Whako] gk WA Asol] vy Fasirhal g

Tsai and Ghoshal(1998) o YEYT Yol gdeH FA4 A& Z7]1= 7N

4 22 ANH ArZ AelstH(Brass, 2003).

North(1990)= A1#E A th/de] kel wat thlzt Aol 223t A1
2 TS & dvka el

Figsl "]ﬂ NS oA £4e 712E AAA 23 BAA A om A
i & 5 Adtk(Lewis & Weigert, 1985).

McAllister(1995) = Al8]E 1] 7|9F 2189} A 7|0k 282 742 5% 13l
om, QIXZINE A= AFEe] T o7t ddthal e AAS 7| x=E Al
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ek A Alo] Rotho w FAddvar st

Morrow et al.(2004)+= 1A14 43} thu]ste] A2 b2 72, e =
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1EATF) 0.447+*, zaa(A 2L ) 0.315%x 22 A (+)9] FaAAA 7} 2
Ao w e
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AF 3 Al 4= (Pearson AH#HA|5)

zaa zbb 7ZCC Zrr zdf 7GH 70C

Pearson
A} A
[oRnEA
Z -
@ | Golste

(%)

Pearson
)
b | opay
(9F%)

A9 3% 1

.000

Pearson
xhﬂﬁy*
[opnEA
Z -

cc | fojte

(%F2)

A90%%| 588k 1

.000 .000

Pearson
A} A
o LA
2T | gojets
(&%)

338 .004%x| 586k 1

.000 .000 .000

Pearson

)%

zdf | Sojgg
(&%)

300|422 530k 472 1

.000 .000 .000 .000

Pearson
A
zan | §5A%
(&%)

d44) .399%| 461%x| 417 661 1

.081 .000 .000 .000 .000

Pearson
5 <
(o}2) .000 .000 .000 .000 .000 .000

B15%x| 027k 601k 557x| 447xx| 486%x* 1
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F = 36.389 (p<.000)

194,
Durbin—Watson’s d = 1.989(d,=1.745),

adj R?

3]_ o]

°]-&

m=
T =

2= 4=0] 217432 Durbin—Watson#]
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=eu4 7 VIFASE 1.000% 107 gho] =2 thg] A3de] gl Aow 1
Elytt). weba] 2 dlolgE 3 ARAS AAsH7] o Adksi)

2= )

e

el %QT—](B— 433) ZOC(AF 3 7H)
T Z0CAIE 33 ) & ddste Ay
19.4%(adj R?= .194)°]t}.

7R AetA AAL ARG o] Late] AP SHAYS AA
sttt ®3tE ZAe] Kolomogorov—Smirnov AARZAY A4 714
(p=.418>.10)7 F=}e] SHEAIHZE AR A7 HFiF 0 FA0F +3
ojfoll A oWl g+, FA|, B, F7] Fo] HolA| ¥ FAE EEH
Aol TAte® A Ho Aol A3t

b 744 Hie AEAdE Bew 2
<$4-7> AR EAo) ATt HEPF A

O

A= E’_?‘Sﬂx—]‘é‘ =
2 t p
714 H1 | AAYHESR — A8y 2| Y 6.032 | .000
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7Hd H2ol A AARE 7]sAd 3hs E o] A Ehd ol A A FaFe v
2 Aolgte= 7HAS ASs7] Slstol w3 A A4S AT

SHHFd 7IEAd s eE ] ST AR, niAY T, AES
59, 7le/ids o] FEHE A TR & 3 T4 A <34-8>3
2.

<3F4-8> 7Md H29| 3|7 23}

B SE B t D VIF

& 1.054 298 3.540 .001

zaa —.052 080 | —.048| —.651 516 1.438
abb 195 074 215 2.616 .010 1.767
zce 360 .091 344 3.951 .000 1.981
Zrr 231 .069 262 3.330 .001 1.619

adi R?= 436, F = 29.405 (p<.001)
Durbin—Watson's d = 2.041(d,=1.676),

_—

o g%

OH

8718412 A8 SAste] FHM] A7) 4R} S 7

ARES AESA Y. 552 271432 Durbin—WatsonA| 5 ©] &3
o™ Durbin—Watson A7} 2.041(d,=1.676<d) 2.2 Yeh} 2}7]Aao] gl

o] HFPAo|t}, HYPAS I g3 AL VIF(EAREE 2R AFE o] 83519
=5 7F VIFA S5 1.438 ~ 1.9812 10v0|vto|B 2 t}E3]H a4 o] gl
Aoz velgtl webd 2 dolEE 37EAS A7) 2 Eslt)
U3 A 248 A Ay}, Sy 2bb(vAIE 53] (p<.05), zcc(AF
S5 #) (p<.001), zrr (7] =715 =) (p<.05)2 FHHF ZOC(/\}Mﬁ}H;ﬂr)oﬂ

8013} QS =), be(u}ﬂ]%%ﬂﬂ)o (B=.195), zcc(Al# 3

H

B obA, o5 ML $ENS 20C(HISHY hE Ay 4
< 43.6%(adj R*= .436)°|t}. Sy WHFoA zec(A#F3ts9)(3=3.951)7}
fus Z0CRIRAIA O E dB8 FE Aoz e



mlo

slARY e A HAL A S o] &ato] Bt Fiakd
sttt xste FxFe] Kolomogorov—Smirnov AAZA¥ A A 714
(p=.905>.10)3 F=2}e] SEAIHYTZE AHE A7 HF 02 FAOZ +3
ojfoll A oWl g+, FA|, B, F7] Fo] HolA Fi FAE EEH
ol sAte® A Ho 3ol A3t

W}E}H 7Hd H29 ASZAd= va3 E.

@x%

<3E4-9> 7|EAd sk Eo] ARisi ekl TS Ay

o Zz:j _‘jﬁéﬁ.i}i
7MW H2-1 | AlxAsE — AR s 712} —-.651| .516
7V H2-2 | mAlE 58 — A3k 3t 2j e 2.616 | .010
7bd H2-3 | AlE3shse — A9 2| & 3.951 | .000
71 H2—4 | 71e/Mdse — ARdsid = A e 3.330 | .001

a

R ERACEREL

7Hd H3lA A A = 3 A 7 AR s el fo @k F(+H)9] I3
< A

A Rolgte MG AZa] Satol weEd BAS A8
SqRel SR FHR50 AR 3 AR A

<¥4-10>3 ),

<¥4-10> 7}4d H39 w374 23

B SE B t D VIF
O 1.961 261 7.502 .000
7ZGH 483 072 486 6.718 .000 1.000

adi R?= 231, F = 45.137 (p<.000)
Durbin—Watson’s d = 1.929(d,=1.745),

39S A7) St S5 AT SYHES 1M e
AAS AESIGH. 5T 27142 Durbin—WatsonA| & ©]-&-3}31



52

S ™, Durbin—Watson A7} 1.929(d,=1.745<d) 2.2 YEh} x}7]A3o]
o] Aol HYRS I oI AL VIFGRAEAE 22 AGE o831
SHWT F VIFA = 1.0002 107 gho] B2 tf53] 7344 0] gl 3oz
ERsteh ek 2 dHlolEE 39S Arlskr]ell A st

FE3 AR S AAIS Ao, S ZGH(F- A F ZA) (p<.00D)ell
o)t Y-S FAt. ZGH(FruAl & #A) o] =S5 (B=.483), ZOC(A4 8}
) 7F FolA M. o5 Wg7t TEHWEST ZOC(AY s 3 & ddete A

3.

K

°

He 23.1%(adj R>= .231)°|t}.
AR A3 A IAHEAS o] &ate] Gt st S A4
sttt ®3tE 2Ae] Kolomogorov—Smirnov AARZAY A4 714
(p=.375>.10) x}o] A2 E Ay A3 Pt 05 TAHe=E £3
ool A oW %], F=A|, A3, F7] o] Ho|X il TSR 5o
Nl TEALCE A E o AR o] ATt
uhebx 7HA H3el ASZd 3+ v 2.
<34-11> Fil=|AA 9 At d et 7S A3
744 s RYPAUE
23 t p
7FH3 | oAl =i A — AR e 3t Af €l 6.718 | .000
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4 fu 2 A ARl a2 Az

IR TR B PSR
<34—12> fropaz el s 37 25

Step 1 Step 2 Step 3
Frof-21 =] A AP 3 3 A
A= 1.218 sxx 949 s 706 =
XJ]Z*E’\Pﬁ} = zaa —.196 = —.053 —.014
n A" 52 zbb 131 185 159 *
AE3Hs=H zec 141 327 299 #x
71N E5E gar .059 213 s 201
AAHESAF zdf D39 ekk .092 —.015
o2l = A ZGH 199 =
R? 468 438 456
a 26.814 sk 23.942 wkx 21.526 sk

xp<.05, **p<.01, **xxp<.001
Durbin—Wstson's d = 2.025(d,=1.802),

zdf(AAHEARR), zaa(A 284 853), zbb(FHAIE 5 H), zaa(AlF3H59),
ar(71E 5= 7F ZOC(AH ed 2ol v g &kl tisiA ZGH(H- Al
g A o] A=A E ol 7] 9138t Baron & Kenny®] wizl&s A
& AAsel.

7 &35 A78sh7] Mol FE5WFY A7 3 SHAs e
S HAESAT. 1 A3} Durbin—Watson#| 5=+ 2.025(d,=1.802<d)°o.& UrE‘r
U 2714 o] Q1o H 2 o]H, VIFASE 1.438 ~ 2.1440 % B 103@} 2}
olAl HYWS 1 e fle ZeE vehd vzl A A3
=3

7 E3E A8 ske 1dAolA S/l zaa(A =4S 9) (p<.05),
zAf(AARESR ) (p<.001)= ZGH(F rﬂﬂﬂﬁ Aol welg d3Fs F
O 2 YEPRT zaa(Al2AY 4 s s 9 ) o] BHeS(B=-.196), zdf(UAHHE
o] H=SF5(B=.539) ZGH(FUAZ| A7} FolAH. o]& W47t THHP
ZGH(F A= AN E At AW e 46.8%(adi R*= .468)°]t}.

w7l Ex AAe] vk GA] 3k Al A ZGH (R4l Z #A) (p<.05)

\I
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ZOC(AF st dh)ell frolgh &S Fo miAaxnrt e Ao =2 YEsTh

3AlNA  zaa(A 2SS E)(B=—-.014, p>.05), zdf(AAHHEY
Z)(B=-.015, p>.001)= 723t ko zaa(AlZA4HeHsE) Q] 3] AIG57)
—.0539 A —.0142 7FAhZFo] 7AAhdl= Ao R YER AL, zdf(AAAHE A=) 9]
S|AAGF7E 092014 —.0150. 8 FFAsk= Ao =2 v ZGH(H+ oAl 2] 2
AN e zaa(A 2 ss2) 9} zdf A EHESGZF) 7 ZOC(AF 33 7)ol v] %]
= g3kol] diste] LA Rl = zbb(MHAIE S H) (p<.05), zcc(A &35
) (p<.01), zrr (7152 (p<.01)2 ZOC(AIA 83 ) ol 2]t &=
FTEZ ZGH(FHAIZ TAD = 2bb(FHAIE ), zec(AF8s9), zrr(7]=7)
s E ) ZOC(ARE g el w A= d ol tiste] F2 wirlsheE A

[o
fu

<1384-2> wlEy A A}

1}, Sobel #HA

Sobel A2 Baron & Kenny 2] 394 HIHZE oA 1A 2} 3ekA|o A 2] B 3%
=3} 3| AAT A5 o] &3ste] HASI

1A A =57 w7 ol v = @kl gt W B3t 3] A1 a2t
FT2F e,k Aasith B 3@A o= w77 Sl v = el
et B EE3 3T bt HEAF seps 85t A ARt
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axXb
\/a2><seg—l—b2><se?1

Zz =

19] T2 Sobel2] w7 &3} 7“4’\]0]“1’ o] zgk2 R
SE)

ddigkol 1.960173<1 745 viZlaatrt lvkar dk.(o]d

(1) AEARESE Ardshgdat 3F oAl =aA el viziast 34
<#4-13> ZGH(FT-A1Z2A) o] v 7] @ 3}—Sobel 4 (AHHEST)
B SE z p
061 3.395 <.001

AAHEAZEH>F A2 3 644
T A 2 DAl AL 81 2 .337 094

AR E ool AL shd Tl w|x]= kol thato] -2l A S| wi7) &%}
£ AR 9l8te] Sobeld S AAlEITh 1 A, fol-Al=| @A ] v &t
F A= Ao ® Yebdth(z=3.395, p<.001). AL ENTFo] =S4= (B=.644)
OALE| A7 oA ARG 37 ol Ao E vElst o, AHHEY

o] At A ol n X HEYE= 0.217(B=0.644<0.337= 0217)°1E}

N

S

A1 7L ol EAe) s 77

(2) A" 5H
<¥4-14> ZGH(F-21 = #A]) o] w7} &3 —-Sobel A4 (MHAH 5H)
B SE z D
A ® 5 g4 2 3 .364 .069 3.436 <.001

A A AR B 3} 326 072
2= Gl thate] oAl = aAl o] vz asE
Ao wiA &7}

s} AR 5 o] Ab] A e
4371 A3l Sobel§ B& AU, 1 43, foha

A =z
¥ Ao Z VETHZ=3.436, p<.001). niAIE 5 o] =&4+= (B=.364) F-
ME DAL oA AMFSHAd 27E oA = Ao = YERR Ui, ulA g 5= o]
Atz o] m A= 2Pd a s 0.119(B=0.364%<0.326=0.119) o]t}

- 87 -



<3F4-15> ZGH(+-A1= A o] w7} &2 —SobelH A (AF3ssH

(3) AlFsbs= ot AAdsd st 2 oAl = aA e wif eyt 317

B SE z D
A3 s 821 = 3 485 077 3.193 <.001
oAl 2 A A AL 3 2 263 071

1A= gkl tiste] foalZ Aol wi)asts

AE s s o] AL sH4 o] w
al7] 91ate] Sobeld AL ALY 71 AT, S WA ) E o}

<3#4-16> ZGH(Ft-A1=AAD Y w7l &2t —Sobel A (717

o2 VERITH2=3.193, p<.001). A& 5=Ho]

A

w7
3+

o >~
}___EL_ET%

(B=.485) S}
7F oA AMFsHd H I oA Ao ®E YER o A E38sH o]
o] MxE 7PH e 0.128(B=0.485x%0.263=0.128) o]t}

(4) 71/t Aisd ) 2 A= e] mi eyt 474

$eH)

B SE z D

N

|

H— -2 2| 37 .370 .067 3.391 <.001

=/t
2

A A AR B 3}

305 071

s o] Alishd el WA= gl thste] il A o] vz a vt

7
£ 44371 $1ste] SobelA A& AT L A, fof-lsdAe] w22}
7} 9 Ao ® JeRtth(z=3.391, p<.001). 7]&7/ 5o #S594= (B=.370)
FHAZAATE Fob A AFASHE 7L FolAl= Ao ® Yo, 7wt
o] Al ol M A= 7P EaE 0.113(B=0.370%<0.305=0.113)°]t}.

(5) A=A sksH} Apdsdat 2F o-AlE A o wi e A

<3F4-17> ZGH(reh-Al=[ A o] w7l &2k—Sobel7d (A2 3ks=)

B SE z D
A Z A e H R A 2 3| 156 .089 1.690 > 05
A Z F A AT 31 3} 447 070

A=Ak slg# o] Apd e g ol MRz Gdol thate] Fei-Al=dAle] vzl &

I



= AA37] 935k SobelHdA

H7F s

Ao 7 YeTtHz=1.690, p>.05).

(6) Sobel AR A}

<34-18> foiAZPAe] AET} Sobel HA A

S AriGltt 1 Ay folAlE|dAle] il a

1A | 394 A
B B ’ P | &>
AADEAGF AL 84 644 | 337 ] 3.395 | <.001 | 0.217
Az e E—Arde g | 156 | 447 | 1.690 | >.05
A T AR S 364 | .326 | 3.436 | <.001 | 0.119
A3k AR A 485 263 ] 3.193 | <.001 | 0.128
7= s AL BHd 2t 375 |  .305| 3.391 | <.001 | 0.113
ok FoAlE EA o] vzl Ed A A7

71 B

AN g ik ZGH(Fr A1 = 3D =

o B(+)9 FF2
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ABSTRACT

A Study on the Effect of Consultant Competency and
Technology Commercialization Capability on Commercialization
Performance : Focused on the Firms in Chungcheongbuk—do

Area

Park, Seong Chan

Majoring in Convergence Consulting
Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

This study 1s dedicated to review previous studies of various factors on the
consultant competency and technology commercialization capabilities,
commercialization performance. To utilize this assumption, production
capabilities, marketing skills, commoditization, R&D capabilities were selected
as independent variables relating the result to a consultant competency and
technology commercialization capabilities. The independent variables were
studied whether the variables have an effect on the company's
commercialization performance. And the ties & trust relationship between the
employees of consultee company and consultants is verified whether to
mediate between consultant competency and commercialization performance.

This study was focused on the firms in Chungcheongbuk—do that
received the benefit of the Chungbuk Technopark's business promotion

programs from 2011 to 2014.

- 118 -



The results of this study found the facts as follows.

First, the consultant competency was found to have a positive effect on
commercialization performance.

Second, Technology Commercialization Capabilities was found to have a
positive effect on commercialization performance. In addition, sub—hypotheses
of technology commercialization capabilities had a positive effect on it. That
1s to say, the marketing skills had a positive effect on commercialization
performance, the commercialization capability of product had a positive effect
on commercialization performance, the R&D capability had a positive effect
on commercialization performance. The commoditization in technology
commercialization capabilities, it has had the greatest impact on
commercialization performance. This means that the commoditization is the
most important factor. The R&D capability has a next spot after the
commercialization capability of product.

Third, the ties & trust relationship between employees of the consultee
company and consultants was found to have a positive effect on
commercialization performance.

Fourth, the ties & trust relationship between employees of the consultee
company and consultants was found to mediate completely between a
consultant competency and commercialization performance. This ties & trust
relationship between employees of the consultee company and consultants
was able to verify that it was important factor to mediate between a
consultant competency and commercialization performance.

Fifth, the ties & trust relationship between the employees of the consultee
company and consultant was found to mediate between the factors of the

technology commercialization capabilities and commercialization performance.

Key words: Technology Commercialization, Consultant Competency, Ties and

Trust Relationship, Management consulting
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