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2012). 13\t GFI, AGFI, RMSEA A|$7} 7]&& TH=EA|7]#] Eol= Ao
2 ZAH .
(EF 4-05) Hz 24ny 24 A3}
o x| BE
=ik —
=g A o |t value p CR AVE | SMC
— CPQ1 .801 .074 11.085 ok .642
A
i‘j;?i — CPQ2 .904 .074 12.787 e .894 .739 .817
TO® =
— CPQ3 .800 Fix - - .641
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| Gsol | 634 | 099 | 8546 | *xx 401
| Gso2 | 751 | 085 | 10673 | *xx 564
45
dema | | GSQ3 | 783 | oss | 1137 | *er | 014 | 682 | 614
T\ =
~ | GsQ4a | 923 | 079 | 14100 | **+ 853
~ | GsQs | 826 | Fix - - 682
~ | ccol | 807 | 073 | 12605 | *** 652
| ccoz | 135 | 079 | 10868 | *** 540
714
qesg | < | CCQ3 | 811 | 070 | 12600 | **e | 939 | 754 | 657
om=
| ccoa | 803 | 074 | 12490 | *xx 645
—~ | ccos | 8711 | Fix - - 759
—~ | CrRO1 | 920 | 051 | 19236 | *** 846
e | | CRQ2 | 884 | 057 | 17331 | **+ 782
ad% 9%60 | .856
ALz 7] . )
B L cros | 022 | 049 | 19382 | *xx 850
~ | crRQ4 | 909 | Fix - - 827

AT x* =164.570(p=.001, df=113), CMIN/DF=1.456,
NFI=.926, IFI=.976, TLI=.970, RMR=.032, RMSEA=.054

GFI=.896, AGFI=.859, CFI=.975,

*EE <001
Az =4ryg B4 A GFl, AGFl, RMSEA A7) 71%28 FEA71A]
Sh= Zo® UEhY SMCFtel 7Hd W2 ARAYEE1S AAT & 27
Auy BAe 4-06)7} o] RE =9 Fol

o D4 N
ot
N
o

lo
Hul
2

oz

A A7t 7ES UEAZ|A]

x>
)
es
=
<
%
™

El
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(0.7°14), AVE (0.501%h) <
SRIEATH-3E, 2012). T4
Eoh= Zo® e



(E 4-06) 22} 20y 24 Ayt

gxst | BF
= bl J;”“f o t-value| p CR | AVE | SMC
— | CPQI 801 074 | 11.082 | *** 641
AH™E
cama | T CPQ2 904 074 | 12.798 894 | 739 | .817
T o = I,
— | CPQ3 801 Fix - - 641
— | GSQ2 | .751 087 | 10531 | *** 564
e — | GSQ3 | .784 | 087 | 11163 | *** 614
115;1 920 | 44—
TEE L | GSQ4 | 927 | 082 | 13.657 | *x* 860
— | GSQ5 | .818 Fix - - 669
— | CCQl | .808 | 073 | 12604 | *** 652
— | CCQ2 | .735 | 079 | 10.869 | *** .540
714
qezq | — | CCQ3 | 811 070 | 12688 | *** | 939 | 754 | .657
owm =
— | CCQ4 | .803 | 074 | 12490 | *** 645
— | CccQs5 | .871 Fix - - 759
— | CRQI | .920 | .051 | 19230 | *** 846
axe | | CRQ2 | .884 | 057 | 17336 | *** 782
=2 o
Az 960 | 856 ——
STTEE L L CRQ3 | 922 | 050 | 19376 | *** 850
— | CRQ4 | .909 Fix - - 827

A x* =143.445(p=.002, df=98), CMIN/DF=1464, GFI=.902, AGFI=3863, CFI=977,
NFI=.933, IFI=.978, TLI=.972, RMR=.026, RMSEA=.054

* p<.001
22 245y 74 A3 AGFL, RMSEA 2|47t 7S SFA171A] Fohe
Ao teht SMCRo] 71 W JdtigEdE AN ¥ 3% 24n
4 24g AN 2ol 4747
3

ot (& 4-07>1} Fo] BE FEO| QRIHs}
o, CR (0.7°]14), AVE (0.5014) A 7= o]

o
t
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h

JHJ

=
=

A

]_

O

AVE | SMC

t—value

POH:\

JIN‘
o?i

% ok sk

CPQ1 .074 | 11.069 .640

nm
UiHr_“.l

% ok sk

CPQ2 905 074 | 12.806 .894 139 .819

—{>r}i
mﬂlm

0

CPQ3 .800 Fix .641

& ok sk

GSQ2 751 .087 | 10.531 564

& ok sk

GSQ3 784 087 | 11.164 .614

.920 744

rj‘EoZi
u{m-{m

3k ok %k

GSQ4 927 .082 | 13.657 .860

GSQ5 .818 Fix .669

% ok sk

CCQ1 790 073 | 12.163 .624

% ok sk

CCQ3 .807 .070 | 12.599 .652

o[oj,
D-]Hn:_%

.934 179

sk sk sk

CCQ4 .810 073 | 12.668 .656

CCQ5 .882 Fix 179

% sk sk

CRQ1 919 .051 19.238 .845

%k %k %k

CRQ2 .884 057 | 17.337 181

.960 .856

3k ok %k

CRQ3 922 .049 | 19.406 851

.827
GFI=.909, AGFI=.870, CFI=.982,

—

CRQ4 .910

HE x* =118.426(p=.008, df=84), CMIN/DF=1.410,
NFI=.941, IFI=.982, TLI=.977, RMR=.026, RMSEA=.051

Fix - -

**% pC001

_ll)ll

7} 71EE

=
112_% x

ARy BA Ay AGFI, RMSEA A
e SMCEro] 7Hd @2 JE A

P o
e
=4 I

3%
Ao
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@ 24e 2SI (B 4-08)3 Zo] HE FF] a9dFsHEo] HAGA]
ol/d(Ar.50)019em, CR (0.7°1/4), AVE (0.501%) Al 74| ooz

AFHGAe] BAV Qe Aoz SRIFYITHSEE, 2012). Lejd AGFL
7} AFE BEAAA Fohe ZloE ek,

I 4-08) 47 SHHY 74 At

xES | BE
=ATLE = = =
== A Py t—value p CR AVE | SMC
- CPQ1 .800 074 | 11.070 | *** .640
HAHE
mama | CPQ2 .905 074 | 12.802 | *** .894 139 .819
TCE=
— CPQ3 .800 Fix - - .641
- GSQ3 763 .091 10.668 | *** .614
3= e
Aqaza | GSQ4 .964 096 | 12.501 R 911 176 .860
Ta=
- GSQ5 97 Fix - - .669
- CCQl 7190 073 | 12170 | *** .624
71 - CCQ3 .807 069 | 12603 | *** .652
qggﬂ 934 | 780 F——
o= | CCQ4 .810 073 | 12669 | *** .656
— CCQ5 .883 Fix - - 179
— CRQ1 919 .051 19.232 | *** .845
AME - CRQ2 .884 057 | 17.330 | *** 181
=2 0 [
AWz .960 .856
= il CRQ3 922 049 | 19.402 | *** .851
- CRQ4 .909 Fix - - .827

A x* =104.263(p=.006, df=71), CMIN/DF=1468, GFI=.915, AGFI=_874, CFI=98],
NFI=.944, IFI=.982, TLI=.976, RMR=.027, RMSEA=.054

* p<.001
4% 24RY B4 A3 AGHL RMSEA 1457t 7128 324717 Rake
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Ao ekt SMCte] 7Hg We ARAUEA3S AAT F 57 Z4m
@ B4 GASHATh (E 4-09)9 go] RE FE| aQRstere] HAA
ovgm 0) 1M o CR Q701 AVE 0501 @14 %A oo

(E 4-09 54 2Ry 24 27}

i Bz | BE
=5} —
= Ao A oz |t value p CR AVE | SMC
— CPQ1 .800 .074 11.055 owE .640
pe
QAR | cpQz | 906 | 074 | 12810 | *** | soa | 739 | 821
TSE=
— CPQ3 .799 Fix - - .639
o — GSQ4 .862 118 8.137 ok 742
o T
= .904 .825
21954 -
— GSQ5 .893 Fix - - 197
— CCQ1 .790 .073 12.172 ok 625
71 — CCQ3 .807 .070 12.593 e .652
ez 934 | 780
owmE | CCQ4 .810 .073 12.651 ok .656
— CCQ5 .882 Fix - - 778
— CRQ1 .920 .051 19.275 ok .846
A4 e - CRQ2 .883 .057 17.324 ek .780
P .960 .856
E:‘l}%;‘g * % %
— CRQ3 922 .049 19.432 .850
— CRQ4 910 Fix - - .828
AT x* =90.913(p=.005, df=59), CMIN/DF=1.541, GFI=.920, AGFI=.877, CFI=.981,
NFI=.948, [FI=.981, TLI=.975, RMR=.024, RMSEA=.059
* p<.001
53} 274m8g 24 A3} AGH, RMSEA 2157} 7158 324717 2ohe
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Aoz Yeht SMCrol 7Y W2 7|dd-s=41S AAT &

3 B4g Akt (B 4-10p7 o] E g=o] golHa}

ol&H(A)>.50001% 2™, CR (0.7°14), AVE (

ASEel A7 §le AR IRIFJN(FE, 2012), RE AFE 7|
=

N7 Aow et

GE 4-10) 6% (%) Z4ng 24 2

4= j;]ff} j;ﬁ t-value| p CR | AVE | SMC
T
— | CPQ1 | .798 | .074 | 11.031 | *** 637
AMdE .
SaEa | | CPQ2 | 907 | 074 | 12803 894 | 739 | .822
o =
— | CPQ3 | .800 | Fix - - 639
an — | GSQ4 | 865 | .118 | 8171 | ** 749
ol 904 | 825 ——
L= .
— | GSQ5 | .889 | Fix - - 790
— | CCQ3 | .843 | .081 | 11912 | *** 710
7] Cé %k %k %k
gema | | COQ4 | 835 | 085 | 11795 922 | 797 | 697
—~ | CCcQs5 | .833 Fix - - 694
— | CRQI | 919 | .051 | 19276 | *** 845
agg | — | CRQ2 | 883 | .057 | 17311 | *** 780
AnEa 960 | .856 |——o
— | CRQ3 | 922 | .049 | 19451 | *** 851
— | CRQ4 | 910 | Fix - - 828

HE x* =61.270(p=.095, df=48), CMIN/DF=1.276, GFI=939, AGFI=901, CFI=.991,
NFI=.961, IFI=.991, TLI=.988, RMR=.022, RMSEA=.042

* p<.001

HFEFEel dHE (F 4-1D3 Zo] Wi g AAsH &
HAHa] AVEgEo]l Zh A 7] ARAsEG 2 wEeg Aol 9l
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(® 4-12) AzRIE@FLP J& Ag= 24 23
5k
“15 x* (p) | df CMINA cpr | aGrr| oFt | Ne1 | 1F1 | TU | RMR |RMSE
24 DF A
=734 ?1032? 48 [ 1.276 | 939 | 901 | 991 | 961 | .991 | 988 | .022 | .042
wht
;]; 05014 | = | 2015} | 9014t | 9014t | .90]4F | 9014t | L9014 | L9014t |.050]5H.05°] 5}
e | AR | - | AY | HF | A% | 2AY | A | AY | FF | Ag | 2
425 712714 AA
7127 A2 A= (& 4-13)3 2
(E 4-13) 712742 A% 2w
HZE3} (W EFESH EE 2=

AR E

g As | A% | e | R P | on

- | 19 EE | .646 505 | 076 | 6.643 | *** | A=
AAHESYEA

— | A9 AEd | 639 638 | 095 | 6704 | *** | A=

- | 71gHeEE | 075 063 | 072 | 878 | 380 | 71Z
AR LEH

— | A8 AEd | 129 138 | 068 | 2018 * A
Ndd-eEd | — | dALEAAREA | 184 | 235 | 105 | 2.250 * | e
* p<05, ** pd01, *** pd001
AR, AHHESYPFHC] ZAdEL wA= IFE BEAFTL
646(C.REE=6.643, PL.OODE folsHA Ueth HAHRESYFEHe] =0W =

O A
=T
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AdgATE o] Foble Aoz et

AR, 71dd-gEdo] ALgAT}ELDY njAE=
184(C.RZE=2.250, PL05E So5HA Yt 71dt)¢
= AdgAaEdo] solxE Aoz Uyt

7127Md A7 A¥E E9ez yEhlid (" 4-003 £

.129%

* PLO5 ** PLO1L *** P01
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ABSTRACT

Impacts of Consultant Performance Quality and Government Support

Quality on Consulting Result Quality
—Focused on Mediating Effect of Small and Medium Enterprise Correspondence

Quality—

Lee, Jong—Chang

Major in Management Consulting

Dept. of Knowledge Service & Consulting
The Graduate School of Knowledge Service
Consulting

Hansung University

Small and Medium Enterprises (SMEs) accounted for 99.4% (117,969 companies)
and 77.8% (2,418,584 employees) in manufacturing businesses with more than five
employees at the end of 2013, showing that they take up a very important position
in the national economy. However, they accounted for 47.6% (739 trillion and
859.4 billion won) in terms of the amount of production and 46.8% (223 trillion
and 563.7 billion won) in terms of added value, (Small and Medium Business
Administration, 2015), so it is noted that they are small scale and suffer from low
productivity, In order to solve this problem, the government has continuously
developed various policies such as consulting support business for SMEs, the
expansion of technologies, businesses and markets using different technologies and
products, and support for the creation of new markets, technologies and businesses.

This study attempted to look into the influence relationship of consultant
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performance quality and government support quality on the consulting result quality
of government support consulting for SMEs and the mediating effect of company
correspondence quality. In order to obtain more accurate data, a survey was
conducted with SMEs that have experienced both general consulting and the
government support consulting, and using SPSS 19.0 and AMOS 19.0 Program,
frequency analysis, descriptive statistics analysis, Factor analysis, reliability analysis,
measurement model analysis and structural equation model analysis were conducted.
The research results are summarized as follows:

First, it turned out that consultant performance quality (attitude, professionalism
and ex post factor support) had positive impacts on company correspondence
quality (understanding of consulting outputs, coordination and support of
organizational members, executives' willingness to implement consulting result).

Second, government support quality (consulting scope, consulting period) did not
have any impact on company correspondence quality.

Third, consultant performance quality had positive impacts on consulting result
quality (consulting goal attainment, consulting result to fund investment, consulting
result quality and level of consulting service completion).

Fourth, government support quality had a positive impact on consulting result
quality.

Fifth, company correspondence quality had a positive impact on consulting result
quality.

Sixth, in the influence relationship between consultant performance quality and
consulting result quality, company correspondence quality did not have any
mediating effect.

Seventh, in the influence relationship between government support quality and
consulting result quality, company correspondence quality did not have any
mediating effect.

These research results have significance in that they suggested directions of

policies such as drafting and development of policies for fostering consultants and
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strengthening competence and the necessity of reasonable setting of consulting scope

and duration in government support consulting businesses for SMEs.

[Key Words] Government support consulting, Consultant performance quality,
Government support quality, Company correspondence quality, Consulting result

quality
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