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L1 979 w73 2 27

FEuEtel A Addel ik 4ol diteld A7l 19974 = IMF <
SH7IVE AVIE AIEEIH. 719 274 5= f¢ d=A B4YAS
of FAEo] LA o] FofxH A &=
A, Fgealel diet 2aA &l
A=A, 2015). 2uzte] 49 A HEe A=4d 2APE 50

Qo] A2 Bk & gou A Age FRE FYT & Y At

4 = 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015

O | A~
*}gﬁﬂT 2637| 2.768 | 3.127| 3735| 4586| 5582 7.118| 7,937

w2
(ofe1) 30,341 | 39,651 | 45,898 | 47,314 | 47,910 | 52,323 | 57,230 | 79,217

=4 1 TAAQ015), A=AFGAZAL

2kzo] olshd 2008 HHH A9z FHBEAAET VFor TEH
AAALYFA = 2008W 2,6377MAA 2015W 7,9377HAR 201% F7t
Sk, miEH FFRE 30,3419 YoflA 79,2179 Yog 220% FUHS Aoz
A9 A vl w2 A vHEska gl of7|olA Wete 42 B
AgollA HRF 2AtmTHE 7|FEo=2 g Aot} AdY Jo= 554 ¢k
49 95t e dAIE] ot 1Y A fEE TAY drHo
2 A2t 2 AR S 5 AT R4, 2015).

1) 19979 1196 el 7R slgtol H5ahd] 2] Bot AAFIMP OB H AFe AgEe A
2
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(3 1-2] AA9Y SAE &= 2 AGA &
T8 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015
10% u]gr 7,975 7,924 8,060 9,887 | 11,014 | 13,642 17,420 | 18,457
(2,158) | (2,239) | (2452) | (3,067) | (3,925) | (4,832) | (6,237) | (6,958)
10~197 3,461 3,803 5,370 5,269 5,220 5,810 7,081 7,703
° (267) (288) (411) (404) (406) (445) (541) (591)
20~497% 4,292 4,840 5474 5,860 5590 6,770 7,603 7,955
(142) (167) (185) (198) (191) (238) (259) (282)
2,955 3,017 2,736 2,496 2,403 2,665 3,587 4,887
50~99
(45) (46) 42) (38) (35) (40) (55) (71)
8,071 6,205 7,999 6,950 7,099 6,749 6,692 7,482
1007 ol4
(25) (28) (37) (28) (29) (27) (26) (35)
26,754 | 25,789 29,639 30,462 31,326 35,636 | 42,383 | 46,484
A (2,637) | (2,768) | (3,127) | (3,735) | (4,586) | (5,582) | (7,118) | (7,937)
F) 0 ook AGH 5
=4 1 5AAHQ015), AFAFAA A

A49 A T gelo] AdY Al IFohe FARAE 20084
26,7540l A 46,484 02 T4% F7Vste] [& 1-2]3f o] ZhmbE F7HEA]
£ Hol1 qlrh 59, 20109 =2 A5 /g oA TR nfa2]E
BAIALARETE mRFEQIY, 17 HePdo] w2 377 Aol Zdto] HHA]
E2 AFEY BAE B HArh "ol Hol] F Aldie] 2EA7|2 3§
Ho| LxxH TR ot S Y2 FHETY] B2 AFEC] 1A A
e RO R o 2ofo] HAY A xgo] &b M= Q= AL
2 Ut ok o]E FHolgt: sk atdd g g delA Alsgots ¢
givtet A9 AR §4e 7 AASA BIALZALY] 22 H4At 7]
Zo= 20124 1,064F)A 20169 1,711802 T 547 60.8% Z7}514

o} E35], oA A Y27 20129 94750l A 20159 183H O 2 94. 7%= H+t ©]
Aol Z7HAIE HoFal Qtt sHATE ALEE ] 29l 7= AR QAL

F+ A7t Sl AR FRIEQ 20174 1€e] FA7|AFdF] A TP
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gt 2016 T2719 @8 FF H oz HiM"2o] w2 F471H] =AY
& SEsH] flste] Badt WEEESR)er Adad FE T A
(67%), A& L Au|x 1E8H46.4%), U7t D B1-887H(34.8%), QAT L
FAE (28.5%), 716H14.2%) o2 WEbgal, A48 RS oA eyt
2016\ 427 2719 2489 AFB7IAEBSD EAREA A3 U:}Efﬂ
271 273319 fE2ARE F55H] 9t SHFR(EFESNS) = A" A
S1/Z1H(49.8%), A=t (29.5%), FAEA HE(25.7%), |7HEH(14.8%),
A /T AERH13.9%), AAEZIE NE(13.6%), AALE/%E(13.5%), 7]
EH7.2%)=28 et £ 7|gelq Tad 4w BT npA" Zoprh agh
Aoz Yehta glot}, 20179 19 7% S28 AIGAEAE 24974
A mAg]of SRolet At & 11,3139 02 1Xxde] 1,838 (16.2%), A5
el 6,002 (53.1%), v 2,4997(22.1%), BAtEe] 9748 (8.6%) 22
=l Ae] @] H-§5t] AsiA= F7HAQl shsel Badt dAoltt 1
Ho|r Esty HAMEES AAHel AL nEs Aoz il 9ch
20089 F4719 ALY ArdulA (ofst AHY WMA'R FI|Rb)ollA = A
gAY 22 ZAR Qlste] AP A fFo] HojAs Ao AF
& st 8de] A @AY ALY Ao 2= He Fefst

| Fololth. 2016W 5A% A=[® 1-2]°] oJstH FIAHdHl FASHE 10
21 mgte] A" AR fFE7F 20089 2,15870(81.8%)%1A 20154
6,958(87.8%)% FAIEL B5 etetE et 53], 1091 mjwke] Aol &
Fole T4 4 HlE2 2008'F 29.8%°lA4 20159 39.7%= F7totdoH,
20159 491 w|gko] ARiAe] ZRSke FARE 47 53179 0% A 1¢]
229%% Aol B ofgte Zom yehd AA 3 EIF oftE e A

O

e,

2

%

AMREL ARRA A5HQ 9% e Fo ARA(WS A5t
ofst HERofolct. clefolat “flo] SAsHE YR Fad FHS G

2) 214593, (2017). 72016 4719 @4 5F L o2 HiA, , pp. 10,
http://info.kbiz.or.kr/libtechupload/33979.pdf

3) AeAgEZAT (2017). 20164 487 A719 AR ARAZABERS) FARRA At |
pp.22, http://www.seoulshinbo.co.kr/wbase/information/detail /found/wbaseFoundList.do?

_3_



oA A} 7)1z

=
=

o4 gl wol

]

J)

<1

Tor

I

0
o

=]
=

= Aok (Parry, 1996, pp. 50). =

S}
=

A= ol

S}
<]

71&, HEol A

of|(Akbar,

I
1

20 47| 4% Hol7] 1

tH(Tzokas, Kim,
1]

s
5

Al

[e})]
oS

Akbar & Al-Dajani, 2015). F+A&HCo= 242 ¢ & &

S
s

S}
=

2003; Glazer, 1991), M2-& A& &4 +4

il 2kl

9

&

thHLane, Koka &

49l sh5e dof @

2HE 7%

0|

Pathak, 2006). ©]

T
o
o

"
juy
T
e
™

fife)

ToT
Gt

&
oH
R
ol

Dy
Fopl

kK
Ife}
N

o](O'Connor, 2008), 95 9] HE7IE Eaj o5 2=

ot a8y A

g WS s

| IMFeIS17] o)F 2 Aele] 72

o)

A9t 5

N

)
—

IE il ARod Be

[l

UAs H2AZ2 Q@

Xl

el

715, 2010).

Ao LpehgTh(

)

o A, oFA 7t



14 olfi ofy
o] hgiso]

o 8Foke At A BE F .

1 (G=A, 2015) 2oz

o)

A3

S| 7

A A}

S
=
A2t A2 BRSIHETA7I U, 2009)aL A]

ti, %71

5

0g

]_

Fal low, HiF2(eF80%)

3|
Al
o]

o

A, A5, 2016). ofof & Aol

5

o

A A= A 2ol w

ol
s
H

F2 1ok(Schippmann, 1999; Sparrow, 1996). o]# &2 7jQlo] 7121l

S

=
T

BolMe A 85

__L%
)

B
S

FcH(Tzokas, Kim, Akbar & Al-Dajani, 2015). ©]& Z]

S



—_
1jo

o

{Jm

Tor

i

+ 53 (Cohen & Levinthal, 1990; Lane & Lubatkin, 1998; Lane, Koka &

Pathak, 2006; Lichtenthaler, 2009; Mowery, Oxley & Silverman, 1996;

Tiwana & Mclean, 2005; Todorova & Durisin, 2007; Zahra & George,

o =
<4

Eof|A vl

E

5

A
=

L HAY, 2008) 02 A

4

SAn]

2002; A &=, 20105 4

o
Br

—_—

0
"I
Ho

o

51|

=2
1= 7] A

S

L

=7, A4 43t e

aF
=

A= Aot

sje) 7

g

st

_OA

)

ol

Tor

of

]
=

a9 7t

ot At

511z} Sh=

=
=

Ay A

Tet.

fife)
__O_H

@7} o)

)

)

Fol



slon,

g

o] %

ol
o

Z AL W

Al
=

X
o
_#O_H

3|
B

o

ol

ul

ﬂmo

A, A4

A

o thew 2k

o =4

9ot e Aol WaA] wet £ A7

—_
Ife]

M

ot =4, FA

st g

AT

ot A, A

5

st

A A]

=
=

Qete] ol

<]

=A

g

Z-ofapo] K

__o_.h

o
__O..“_

12 479 W 2 74

AL
__OO

mmo

1A 7 |A = €]

]

_(])/]

°lE

ol
ao

o] ojAe AA

to] AEIE

s

1=l
=2

bl 257}

o)

—_—
Ife]

ol

Tor

SPSS 22.0& o]&

Aae



5t
]_

19

[e)

T Ao
Q.

_@-
=

[e)

=

2d Z AMOS 22.0

1

A
~

E o1 T H S CRCGS wRH P H R
) m TH T B w Qo oo
N B =) - ' = 1T = o|J
T o T B = R O s e i
B m ur o X N T N og oy d o
wu_rn oz R LN ol 3 3%4
Mo = B o B g N
0! " Y G B | = N
oW = o m o En_ B X097 ol
ajo M S o B i TR s R
= iy oo om o T 5 Bl
" ok A o A = BT =
T ol mHr 8! T W mpu m OW ao B 6 W o M
ﬂ_l =0 o <l o ny W._I — o o 1 H 0|
B B T oo W o W ° oF siCy
ey . zu Mid. M o o_eﬂ%duﬁlﬂl
X =3 B4 o o = T N %O sl o <OB T m
o 7 & o b W oo o
oy 3 nmwﬁ — o o %%WW %Hﬂ_.lmﬁ%q
N OB o— R
Tr T = N v 0N 5D b g @%@%mem
ld ™ o o o Aﬂ _1% o W o5 + 7o < =
™ 70 - i B R o R W oo WO H o
I S T SR A
moow o wTE TEE BERR D gl
Nd 0| | W._m wjr il] =l B T - X = 1o il
o MDD (o T A 0o
T X o mn P sl ~ I gl TH Mo k3 <}
o o o T B o i T XA o [ TR ¥
s = r ~ ok ™ a1 FE N T 2 ﬂﬂ do w
o e TR ONHT uzsk oan°ITE
o M T oo A_ T o Hﬂ%wf Xz d _7_U &
o ~ ol “of = X° = T ol
N % ol N % B M ﬂoﬂz.aa %%1,@&0_3
y SOLC  ® o B Mo oW T o &T
m B- — UAIO ﬂ = El _/_ = w_l ,Muql - N 7AO _n: _ul ‘vIAB B_ﬂ_
= = = X = o
2 W KT e Tepp Tigt THoggoy
oy woOR S o do T RR e R



o
T

5 5%,

SFsiet.

25

SPSS 22.0& 9]

o
i~

™

o

Flet. Z2E]al d4-a el o

)

1%, 0.1%°] TtZot= 2702 AA

—
1jo

ot 12al 7t



2.1 BRI BIG 5)°f @3t o]&2F v

2.1.1 4A9 A

g4 (Personality) 0|2t &2 At 2|2 H 241 (Persona) &= A4 1t
AE A "HaEsy e =S4 v o%‘)] Aol qgs 3] flske] Ag

i =
std 7pHE el Aotk I % T+ A4 (Personality)©]
oy Ao gt ARl Aol Wl Ak 1 ARl ZMlE ERAAL
S 870 48 BACNA WEolA Aow dBH Held AFL o
to(Ers4s, 2013).
A et S AR e e
AFeEY, 7394, 2003) 0= AHA 3

L
SH= Zlo] ohm, ol AR o Yord AFS A=

l

i) JN
o

)

rE
fob T

0

[e:

ATHAFE, 2003, pp. 79).

dAol digt /HEA 7125 Al A2 vl=o] A=ekat Allport(1937)]
ot O+ 7RIS AAEAE "R et T79 Aol Ao, FA
SHA Hrgste e Aol Aottt (Allport, 1937). 1w AASAH=
A F5 EA(Common Trait)?} 7Jel EA(Individual Trait) o2 FE5IS
th 3% 542 59 w3l A ArEClAA BEHA o= e 4%

[e)
o2 A T+ Qg Sol ol &7ttt ofE ofuel il A ARSIttt
27 Yeh= Aoz JfQle] AA et e 81l 52| 2polE Hol=
2 ot FUtE Q) EAL F EA(cardinal traits), 54 EA(central
=

d(secondary traits) 02 FESIATE. T E42 1ol Ay

R

o S HAE EAL sy, F4 EAL WEWHAA o 5~107HA=
Ao s A Wi, 23 B4 Ageo] 71 AL 4L o)

tcH(Allport, 1937).
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olet thE AtY o= R. Cattell(1965)2 17to] ozl Aol A ojH Y5
A E Sk 4AEES A5h] el QR4S AAlste] AL 16
2] 2p 9] AeH(16 Personality Factor) o2 UeRATHL A A|SHY T 1= A
+¥ E4Source trai)? FH E4J(Surface trait) F 7H|= 2o}
J2 7iQle] 7HA A Q= FHAQ 44 a9low ofy At
A AT A U= A4S Holal = FHde, 29
FFolut AlZte] whet thEA UEhe §A4S Holil ohal SsHATHR.
B. Cattell, Eber & Tatsuoka, 1970).
F=r2] Al H. Eysenck(1967)+& Allporte} Cattell®] A1ES Ef
2 82074 sto] 7|ES] Tt A4S Tlsste e "ol 740l 7hset

olZ& AASHATH(etY, ,2003) :14 oﬂ;& © A Jclogoﬂ gsﬁ
3

o
(o]
0,
o
)
o
&
]
Am

ilo

E
o 08_,

H1 A1 5t 9 uH(H. J. Eysenck & Eysenck, 1969), A& 7S E5

Aol A WA S8 AL Frtsto],  Q5FA(extraversion),

19 (psychoticism) Al 7}ZE AFATHH. J. Eysenck, 1975).

9 AFAEo] AARt e Tl B, Aol AL tdstA +2g

g QAL JHlof whet P Aol Ay A Uehbe AT Al et o

=2A yete A4S Us *’T— Qlom, FURt ALSZaEA BEsh= A E
NAA FEOZ el AAEAN So| Qo Hagd 4

oX

)
o,
ox,

(neuroticism), 4

i:J

o

2.1.2 BARZ<] 74E

AAAFHBIG 52 FFM(Five Factor Model)e]2tal s, Allport(1937)2t
Cattell(1965) 12|11 Eysenck(1967)2] 7jol EA o2& Edjzg oz skztr}
717 2 yo g 7= 5lo] 5991 rdo] 714 A 1
= 2o, 5712 fadeol tigh Aol tisiA= ool AU (John, 1990;
Johnson & Ostendorf, 1993).

Goldberg(1981)= o8 dA+47te] Ad At== HAE

Wolet ol

e

23 w2 d+

_11_



w5ttt I7F AAIgE  BIG  Five: 2984 (extraversion), 4174
(neuroticism), %12}/ (agreeableness), 344 (conscientiousness) 121 7
it 7HeFA (openness to experience) ©|tHGoldberg, 1981).

1 % Costa®t MacCrae(1992)= o] 79| A=d= #ol7] $iste] &
1€ S5t 891 24 5HlY, 6d%7te] THEAS SOl 571 4ART
= AASHEE. 50] AXRE 57E2] AAGF e 242 5~671] FAA ] st
AAETE Qlow, oL 57FA] AP NA Al Zpol7t SHEAQI Ao r
T7HA 9] el A tEAoR EE5IA gle REont(Hv]A, 2011). 150]
AAIGE 5712 AA-5FL 7 (openness)’, 444 (Conscientiousness)’, %]
A (Extraversion)’, ‘X13Hd (Agreeableness)’, ‘41744 (Neuroticism) ©] tHAl 7}
A2 g7 A"yl A 2E whA OCEAN, NEOAC T+ CANOE o|gta H
271% otH, W& o} Erh

(o

=

ofl Mo

ol

1) 7§ (openness)

Agge BT 49 5o Jg ous

rlo
fol
N,
>,
o
52
El
o
o
w
o,
ot
4z
ol
")
u!
e}
o>,
o,
i_‘
>
iy
N
N,
N
N
o
t
2
v
=)

>,
=
Ll
Mo
ok
E
lo J
i
40
2
m[m
%
1)
ol
ol
vy
rlr
o,
)
o
30,
I
to
o
i
oS
fuf
1>
N
<
=
o,

d A4S 7 RS AR dolu Fold Ao Su|E Kol A=7
og Foste| F9 AtECA 2 #WHE W Bt

(Saum~—Aldehoff, 2007). Rt 7|/do] @2 A2 Az ZA¥ WS 4ol
stal, Hekstal QrA Al AeE A5 (Costa & MacCrae, 1992; 5535,

S22, 2013).

i
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2) A (conscientiousness)

2, 497 Aot 9 T A7)

e

)
'~

olu

AL
__OO

oln] 2|20l

S|
A

2013).

Al
k)

o
L

3 =

g 9

bol 497

5%

%

SHA|

A AT

o]
AR

HolthHCosta & MacCrae,

9

of, of

o 71 §71=7F & 5ol

AR AT

S
hi

1992). =

=]

Skl ]

o] glolH T

63:

7

LAA & AtHGosling, 2009).

o

A (extraversion)

&

3) 9

AL
1o°

b1g

ZAoln] @3

g5olA =

tH(Olakitan, 2011). 28} €]

ofs7| e 3

=
5

S}
=

A5

SL=
=

SET o

14 e A

9|

LAm, A4

Z1o]tH(Gosling, 2009, pp. 242). ¥ U

s

& o]

al

A5

—

J o

X

Jol ALt uhAL3]

#=tH(Rothmann & Coetzer, 2003).
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4) 713} (agreeableness)

M2 e AFETY] TAClA Hetedw A8t 7= AEE 9]
k= Ao=, o] & AR dRPA R Abe ZA, AFREY ofeds
s TasH Ao, sty sk JFEAT WA # Bkl vl st
L AgFo] Atk (Rothmann & Coetzer, 2003). HIA 23}Ado] e Ajghe dut
Ao g g AFEY olede ARG A7) o9& fAA] st thE A
A Folle o] glow thE AERe] BA F40 kEstA] A= A
o] A e AFFY 7S AFSHAY HEZXAY HEE Holr|k gttt

(Bartneck, Van, Mubin & Al Mahmud, 2007).

vy

5) A1AA (neuroticism)

o

A7AE Etetal &5k, Feot 22 BRI A4S FEcte Ad=
oJu](Jeronimus, Riese, Sanderman & Ormel, 2014)5t= Z o2 of-¢ 39
SHAl == A= vt 4ol A& st mle Sast A Foltt
(Little, 2015, pp. 60). °]& AEHAY BF 502 HAH HAJqA Yot
Ao R 7hs] AAESQA YBuH, o= 323, &%, 354, B 5
ot EvtaRe Gl di-gche Ader yedth A0 2 AE
< HFE AAo] Bl Eetalioly A =il 4 il /A ol 2HHEst
AT A4FstA] ASkd Aoy ] F-o] AR adle ofsf &t o= 3}
S WAY wEet 7S B 4 luk(EmA, 2011).

2,13 AARFY APAT

AAGY ] gt A7 AYs BHoR Hg HYr YolA Ze dxt

o oIl ofel okl 44 A7} AWASI, £ @9 By A A
T ARES BASI] 450 sjetat Selmglo, ) Aatads ot
Q1517 ghob BAle] W9IE ARG ShEAY 1w Folgrte] B 2w

re



Pl

Fel A=ls

°

77 st

i

ﬂ_o_H_

ﬂ_m.o

)
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SHA

°

Ygzte
X

Fet. 4

1

1—

o= CEOY]

S

g A

1

, Sikkens(2013)

=

o]

o
1—

SF

ol glo] F7bAel @7t a7

=

2A29 7149 Aol et Aol A

23

Al ATt

=

7| Agke] Water and Power Development

838& o= H=YL A

o

33} o

L Rom vehdth ®

TwenteX| ol A 47191 95He 359 9) CEO
E|

Ay
o

oF

24

MBA

o

—

gol o]

1

A
il

T}

HHX A, Bilal? Sial(2017)
d

Authority©]]

Vatnik(2006)

S

HHH Woods 5

=E

TR

AN 6@ & A7 A

o
o2

9=r9] Yorkshire and Humber %]

o

—

(2016)

—

o)

&

3}
ey

w_o_l
&
™

__of
ol

AT AFHAES A

s
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AASEAL Itk (Woods, Patterson, Patterson, Koczwara, Koczwara, Sofat

=

Takase,

_(?J-_

A

o274 2

Yamamoto, Sato(2017)= 4E 9] 7S A 1,167

& Sofat, 2016). o<}

T
o

mm.o

B

2 =W R&D 7]

Z452H2017)

5

g

%l

i

AT

oA
-

ok

Fiet. olet

Il

Ao AA

HHXE ™ Chamorro-

\S

<M

Tor

A 24792 o

(<13
ol

Premuzic¥} Furnham(2003)-& &= o

Furnham,

H

]

A
4 93988 os

o
T

Ae}
379 o

=8
S
—

o]

R

0] x| =
Chamorro—Premuzic, McDougall(2003)

o
=

el

Sk
ol

| <

2]

A8 2914

S}
ol

st 59 o

spo] 7

A&l K o

o
—

oh FHATANAE SE-L(1998)

ﬂl
D

X
K

FeRQIQl Fgt 26 2el 1

5

FARE, X19hd o

©

O fou]

4.0

&

&

=
—

5

A e H(RE-E, 1998). olet A

=
aL

29 A4t AdEom

=0

A

44779

oA 9l
1] vhebt

[

&

sy

=
o

, HEQG, 0|2 (201002 L= W

10

golm)

shefecl

94

]
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2 Sdnslont UE Ao JARE Sragnel PAE A7e 4

T
Tt
2.2 B5CTHACAP)S] B |27 1

2.2.1 9=Fo] A<

AF(Competency)olgt 7HSlo] AFE 4
Wikipedia contributors(2017)2.2, AFA=
A AT A dEhde AF SA4ol=tar g
A2 7NE2 204171 = FohaA]l e w0 o] Aekatel H A & (Frederick Winslow
Taylor)oll oJs] d=Folet Gol& A5 AHESITH(Raelin & Cooledge, 1995).
o]% 424} John Flanagan 22t AAHA 7|13t & S AetE9
PEEG FdFel mAlE Eolu Zled #ek AFE IYsHAH(HFTS

2005). 929 Md& NaS Hx= AAS otx= 19734 m]= sHE g}

W A@lska w491 David McClellando]t}, 1= #pA19] AL(“Z5 Al o
b Ag=FHAre] 9947 Testing for Competence Rather Than For
Intelligence)o|A] 7]1& W-S&RHofo|A AL A5AA BE AAAAE 0l
£ 5T 5 fitks A& AAsHH, nlde] 5SS B A0E A Soh=t
a9 AR S AL, D7 W e ARL A3 olsle] 5
719} 44 So] Z(EE, 200D =] e ALE 27HE-2 dFAATE ¢
o AYA k= BsA SAoleal Aot 1 % Agut SHA ARkl
ArdT 95 AlS FHESkeET 7lee] He SR AXEA, 7IEEA,
SHEEA I8 ZIgEA LR FASE At (Mirabile, 1997, pp. 75). °|%
5) Hlge7t HYRte] FREE o)1 5ES o Aol HES st

5 2
1 H A %&o&% Nz BE wEFS AL, Aol e AFE Ao



Boyatzis(1982)«= 9&F& "G&X o= 4% AME U APy 22420 &

7o g AoJsti A, McClelland®] A5 A FA7Hx] S4sto] 2171 <

qog FAH e AFRES Aot e o ]

Vet ALRA A T12d Ve TR AEdtl NS e "’]OHO}h = e
= Sttt = A=l ik A2l AE

d

McClelland®} #2 ASE Hol= Spencer?t Spencer(1993)= =& "2
T S84 et Aol Qloly F77]Eo] He Q1Y &

2tal GofstHA WASAL Akl Tea EA7E de ES A
Shlar, 6709 A= wtat 20719] AF HEe AASkeh. WA Sl dutA

o7 Ao ARl Ueue AR o 7|7t A&EEE oA} PES 9
njskal, Aatgdlelst Ao g s PE JuE AS5S Qe Ao=E 9
njetth, mpr[Eo g FAZ|Eol dFor Qs e e dSsh=T
FAAR] AU 7le] "Hebe Ae R4, 2002). 5], WA EA
of sl “F7](Motivation), EXI(Traits), A7]70E(Self-concept), A4
(Knowledge), 71 (SkilD” 9] o4l 712 @ o= Aolsiqitt. WAEAL 5 A4

T 7]&e JHAFHo| BHAS EAS JHAAT, 579k EA, x}7]7ﬂ1§% A

#Hol Yol e Ao= -1—4'01'0]-7] SE=E=3 _‘?_T,‘i_o]q-_ N3} 7]

-

Atk olet FASHA LH AT
Spencer(1993)9] A= 111 5}“51\1, Efﬂoﬂ LERd A A 72
7HsAdel wou, =AA QL

o]

Ao 2AL gk=L Ao

_H
<,
b
o8
Y
oy
H—]
N
N
el
M
S
2
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w
go)
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@
o
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1 2 HO'Connor, 2008).
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o 2w
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A
=

A]

=

=

2] & (Will-do Cpmpetencies)™}
2|23 714, o] HA"Z o] 4= dth(Parry,
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= TotEolal Algtste] 71| 7HA] e Boldle dFe] a7==d, o
A IS SA5H] Aol =dE JHdol &Y= (Absorptive Capacity -
4%

ACAP) eIt} S92 olF Q54 ola B3t 498780l 48 74

—S—#‘?ﬂ%hﬂl gt 7Hde Cohent Levinthal(1990)] 9lal Ao =2 7Hds}
Huoh 152 F79EE V1Y 95 AAE G5kl Q1ASHL o] & U]
A & (ability)”olgta AoJstla, 71¢o] g4 Hslo] 2
2t 5k3l

o
[¢)
Hseiel ojoh sked o Sy &

A3 2% Aol UHO Q3% 947 ZgI1 sy, ol MRS
Ao Hotgls wf 72 E dAskal ntotsh p A
Aoy A 5o thefdol wet 1 Axy
o, 2017).

=
ofUf7] 15t QAFAol T A5AQ ek HRAAS ek A0 oS

A Z]A1e] 25 (acquisition), &2}(assimilation), ¥gH(transformation) 12|31
S (exploitation) 47 Ae02 ANSIGL 15 4717 Agle] Forde
HAA F9=F(potential absorptive capacity : PACAP)¥} AHAH S+
(realized absorptive capacity : RACAP)sI o] 7Hg-& S&std o, 2=y
ki3

A FadEels A G50 53} AdH STl A4 Hek 2§
sttt s tH(Lane, Koka & Pathak, 2006).
o]2} FAFSHAl Lane, Koka, Pathak(2006)2 S92 “2]F9] x]4]3} 7]
=9 A2 oot HMgdS Bl olsish=
sttt 152 7190l 79 7HA] Sl A[AE QIA|SkAL ofsfish=
A =

AU
& g A sholat o1, olalld A4S Egote] ARst E

o
H
n&"
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Hog 4 shgol=tal skl

odorova®} Durisin(2007)-2 Zahra®} Georgeo] o]2 Z o]

O ZeAA7E EARtE A0 g2 AASHTh T1E0]

B2 A 55}, §ghe] &go] 7Haeh Aiolr|o] M
. &S ol 979 AAlS YFEeksts oA

1 A715
A4l ok Wekeb glo] A% Btk FAstdnt the Ao A48
9 o

=Oé

1o

rE

0

Wi
rl‘r‘g
DAY
e
ZIQOH'U a

HST 9150] Aot ofoltlolE hRBtsHE Tge] HUskA] e A% W
4 g+

sibge AAoF Feha shgleh o] AS Z+ Ale] AxH Tzl ol3
o] i Aol HSslwE vhpookgittT BHh

o]2] Flatten, Engelen, Zahra, Brettel(2011)-2 Zahra®} GeorgeZ} AAITH
B4 ) 6 b S, S 28 89E TIH ke 10 9
5O SAARE Adcti, 719 1 v 7hset 54 dES ARk AT Y
A5, o124, FA%, o314, 2016

919 AL 8-S Fe o B, FhATE oo A ol A4S
sato] Asehs BT Saoiel Thets AR Fhele 7199
AL IS Buskn 47E FEE 4 Aok 24k} 4449 12l Aet
) Agel AT 53 2 19 A9 2 FA0) B A7} oloiH
Th(Flatten, Engelen, Zahra & Brettel, 2011; Lane, Koka & Pathak, 2006).

oo 7o A0 HYATELS At (% 2-1)3 2ot
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A= Sl Higk Ao0ia)
Cohen & ﬂ—r—q 7H2] Qe AEE A6k, olsliste] AFAEA =4
Levinthal(1990) o] gasl= 29 L
Mowery, Oxley & | A4 WAlE a4 St 7]4& WHelsto] 54 g4
Silverman(1996) 2 Yz Ao 5 e 7)1&o A%
Lane & Lubatkin | Af=2 ZAZLS QIASta &goto] M= A4S FE,
(1998) s 2 &8 o+ e 59
Zahra & George 719lo] AR 752 o8] 9o AL FTsle AEe}
(2002) o, Hgh 9l 3-85to] Egol= 245
Tiwana & Mclean | 22 W 74 7t AT AW e AR AXE FE of
(2005) 3 3 3 5
Lane, Koka & A 7F27F Sl 9F-9] A& dAstAL o]sfste], &
Pathak(2006) shE 2]AlS &goto] g AEshes A
Todorova & oo HEdSgS HER Aot A2 BARE A
Durisin(2007) Al
= = ‘:‘1/‘10 2o O]/l]‘g’_! lﬂ]/{]g i;é———, —%
AR, 23 oog) | SIS Herdel Atk HiFAges sseta A
Sh= B9
Lichtenthaler 71E9] AAS A 2 A Egststal, AeA g 24
(2009) T 71E A4S AFcto] 8ot 5
Zdaet, 2] (2010) | 22 Z|AS Holgolal 8 4 Qe 239 5

=4 1 220159 AFARE xSt AT AAE & A4,

ST A2 g2 AFAte] ofsf ot ido] AAEA oY, S+
Fol At tREE T ZEA]oA ¥ 7HA] AFPoR vl §lom, 4Rl
AFAES A2 AT AET/ATL qlo] STl it AdS e el
AUt 2 AFoA= FFAFS A= AR Cohent Levinthal(1990) 2]
9w Age AnEy, O 5 1097k dAFE Fgete] ide gkt



Zahra®} George(2002)9] S99 /S SAHCZ Hrt ApA|sHA A X1zt

o= gt ES A322 AAIRE Cohen¥t Levinthal(1990)2 &4
A2 oFo] =g 714 Sl A4S A(Recognize the Value)sto] 53}

(Assimilate)stal, o5 Wi AA o= 585t &g (Apply)st= 52 olzt 5t
of 371 A o= AGoJsto] [1H2-1]3 Zo] AASHFHTodorova & Durisin,
2007). 1= A2 2[4 AW HFSEAL Q= AR 2[4 wet A

o T A
— a1
ol g2t 71ge] Al Aditel Fd= mAoal skt

Regimes of
appropriability

Absorptive Capacity (2593
1'.- AT n
+ Knowledge source (@A o
(A49] E37) g gnize th =
‘ . — Recopize the Assimilare Apply = + Innovarive
+ Prior knowledge value ™ s =y [ (014 B4 ;
, e (747 914]) (Z7. 5= =5, F%) performance
(AP A4)
(B4 52)
[ 2-1] Cohen¥} Levinthal(1989, 1990) &=i7Fe] m¥

&2 : Todorova & Durisin(2007) Absorptive capacity:Valuing a reconceptualization.

Academy of management review.

J=13 T @2 Aol o] &8E1 QlE Zahra®t George(2002)2]
BElo A "B o} e dfe] TR Waye A 4
oJerg 471 Ao Frele] [12-219] WlgoR [192-219} Pol AXS
sheict.
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E 2-2] ACAPO] 2 & 4849 A JEe}

29/7)% THax =

-

2 T84

Prior investments (AFEZ}) | Scope of search (B4 H<)

Prior knowledge (AFZ#]4]) Perceptual schema (#]Z+9] £)

Acquisition
? 51=) Intensity (F) New connections (Al 2-2 IHA)
o Speed (£I) Speed of learning (Sh545%)
Direction (%3) Quality of learning (gh52] )

Interpretation (3149)

Assimilati
sstmiation Understanding (o]3}) Comprehension (©]3}|3)

(&=h

Learning (8}<%)

Internalization (Wj#{s}h Synergy (A|UZ] &7}

Transformation .
Recodification (FJA3)

(HghH Conversion (#2) o
Bisociation (o)
Exploitation | Use (2-8) Core competencies (4] <JF)
=8 Implementation (F+&) Harvesting resources (At 2HH)

E4]  Zahra & George(2002), “Absorptive capacity: A review, reconceptualization, and

extension”

52 S99 JF2RE 714 e AAE Adsta g56h= 7199
585 fS(acquisition)o]2t AHOl5tlY, JFEHE 55 AHE £4 2
7485kl s Asto] olsfste 58S F2Hassimilation)gtal Sk¢lom™, A W
ol AT AR AN} ABA BSshed ST A4S SHHE SL W
SHtransformation)o|gt sttt opx|ato 2 =24 SSsty HIksh 2418

Addoto] 22 JdHFS weo] Y= d53F-S F8(exploitation)©]2h= 4T
FE3to] A ASFHHZahra & George, 2002).

u
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Absorptive Capacity(E9%)

+ Knowledge source and Potential Realized Competitive advantage:
5 A5 =2 =
CREE =) I IS R E L) s

complementarity
—1 + Flexibiliy(F943)

(7] X917 AFE gelA :
A48 422449 it * Acquisition | + Transformation

+ Prior knowledge (#5) (d3h + Innovation(3Al)

* Assimilation * Exploitation » Performance(#z})

(ASF zZ] Al oy =
(3 A4) == @8

Regimes of
appropriability
(23 A=)

Regimes of
appropriability
CHEIA BAUZ)

Regimes of
appropriability

(&A= 47D

[719 2-2] Zahra & George(2002) S92 =Y

=

Zt& : Todorova & Durisin(2007) Absorptive capacity:Valuing a reconceptualization.

Academy of management review.

o
1 Sl A4S At FoHs sam FASHAT, A4e] B E0L
_E‘_

8
HASHA] Ztthal shylth(Zahra & George, 2002). o]® o]foflA A
o] ool aFHn AAH S4d%e Uil S4d A4S st
of &8ste T8 Hohs Aor IAA Fd#els st AAS &85l
of 7|49 AHE AAdsted E8ote SEe Eetth(Zahra & George,
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At 3

Identification (¢14])
Assimilation (53}

Exploitation (&)

Cohen & Levinthal
(1989, 1990)

Acquisition (85

Heel
(169693 Diffusion (£141)
Technical Capabilities (ZH4t3})
Acquisition (8%
Zahra & George Assimilation (&2}
(2002) Transformation (H13h)

Exploitation (Z-&)

Recognize and understand(Q14] & o]3f)
Assimilate (53}
Apply (B8)

Lane, Koka & Pathak
(2006)

Recognition (212])
Acquisition (85

Todorova & Dursi
odorova urisim Assimilation (F3})

(2007) Transformation (13}
Exploitation (&)
Exploratory learning (&)
Lichtenthaler(2009) Transformative learning (¥12})
Exploitative learning (Z-&)
ZA © Heman(015)9] Q7 ARE Axete] AFA7} A & A%,

toll ofsf 27 oofAal it dAt
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of[A] o]EH
= tH(Zahra & George, 2002).
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&-5to] Adst

Zel= 749 (Content Consulting) T} T A|A
Process Consulting) 2 2% 4= 1ch(dF57], 2006). Zel= 7A4dH
Sujstel, meAs ALYe

A2 WA= AL ou|stet, Schaffer(1997):=
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2.3.1 Z2AA §41e] g

&l (Innovation)> AFEolut AZF T12fal 219 Ayt AH| A FoflA AHx
of Wt HiA &2 F34 ReE onett(McKeown, 2008). {4l ZA]
k2t Schumpeter(1950) 9] “g=x2] 3] (Creative Destruction) 2h= 8o]e} &
A AR Aoz, A7len AAE T 183 AT N8 5 7199 A%
of Fagt agloz 28Ittt

Schumpeterol] &Jslf Fa/do] FZH o]F Silof et A= AFAY] =

2p Rk WA, QA0 el whE S AHEW, Tiddet Bessant(2009)
=S *

< 2o AR Wste] wet rpdef| Ve £ 9l



o, 183t HILE 517] 9§t dAIE A (Innovation Mix) Ex 4Ps RE-2 A A]
sttt o]  mEle  AEYAI(Product Innovation), &8 4I(Process
Innovation), P2}  4l(Position Innovation), IHHT}FY Al (Paradigm
Innovation) &2 A% o] S}, AEFA-L A} AH| A0 HILE ou|sta,
S84 S olv A4 A2 A Uil A
O] ZALe] A E M} A2t I AFUA A HEE ofn[gitt, npx[To =
oty 42 22T FHE L

Ho] HSE om[gitt. 152 o] RS Ao ZEA
BIENE THAE & v A AASEEL olet {ARSHA 2005
OECD®7} draist nj 3+ (Mortensen & Bloch, 2005)ol4 EA412] thAF-S A 9]
stal gJtt. OECD7F AlAloh= &A1& A= Al (Product Innovation), 54 A1
(Process Innovation), Z2]841(Organizational Innovation), TR EA
(Marketing Innovation) 02 /d=o] Qltt. oj7]ofl A A|Aet= F4l9] g e
BAS FeElotdS ® Tidde} Bessant(2009)7F A|AIGH &3} Zrhal 2 4= 9l

th. OCEDZ} AAGE 224941 mbAY 412 Tiddet Bessant(2009)7F A A|
oF i}l SA4lxt 2pdst FAlo ti-gshe Jid ez & 4 Slrh o|Ad d4l
O 2 T2 I e AR AN AlFE, AN AS t1deR
B25otal Jdtt(Mortensen & Bloch, 2005).

o2 xpgdog T2 AA FAl(process innovation)2 T W2 AiE 7]
ote] 7]ES] ZrAAE W (d*])O} P EFo=r 7ol dFE
SH=d] Qs 7|2l @ Aolth(Ettlie & Reza, 1992). T2 A|A AL AHH
7% Bopo|A ZE2AA AHH] 55 EXOSF Business Process Redesign T+
Business Process Reengineering(BPR)2.2 E&d Z-& A4t 34 T= HY

Ayte] #gal7) H9lch BPRE W7 BE s)&2 AzEo] 1A AHAS 3
A At eRuge Agstd slge] AAde FAsigon], 7oL
Nze g A

CRWLEY, 1997).

o] 3
4B s o AL Slulsle Aoz, e Wi 2, AT 93

6) AAEE7HL7]7(Organization for Economic Cooperation and Development)
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3 A, Q5 st 9 % s
‘%“?QEE AR PARE, £k, A7, A 201 %’Eﬂ, MI
% A5t

A]

g
X
e
>

fr o
b}
)

ory 1}%@(5 = Zof tisl] vt ot A, M. Hammer2} Champy(1993) T
ot AHSE IR 22 A~ JjAe ditt Fo4S xS

ol AATSEL Q= BEel Zol, SAlolgk 7119] 712 SHoA A&
FAst=d FQst HAsgh AH 94 F9] sphutelti(Calantone, Cavusgil
& Zhao, 2002). oJA¥ AL 42 FAo S FHeE FAONA)
ol ZAo® FYT 5 Utk F4 E5& oA Alxt HlE-E Eola, 4
v MRS T8 88448 STH7IE ACRE 7Y ANE foiAe 244

ol &Zolaty & 4= 9t}
2.3.2 A Aol 7y

3 (performance)?t APA ofm]& “o]Rojd AAolgtal A oJE|o] glo
L, w¢ HehAolal, ookttt AAS Wil e ol=4 B ATtolA thefst
A 7E AorE = R ol WA Aot oAHHBrewer &
Selden, 2000). o]2gt Aip= ofz] Aol osf thid=t WY 18al A=}
O] yHdof uhet theFstAl siA = it
At A AXNA B vAA Hos FEE AEHE T of gt
(Ostroff & Bowen, 2000). AAA HH2> T2 X
thHe A& oulsta, vAA T2 iRl 0] o] tigh ARE R4l
AR ARl ] AR P 2AeF] AMRY TPal T AL &
T A RPog AFTE ook WA, Y a0 AR PS
FA4 Q1 2= Campbell?t Gilberte|t}, A2kl Campbell(1970)
T4 AR AR Agato] oJgke] mx= AAaclor Ay F£AQQ]
(components), A7 ZAAQ<l(determinants), ¥ AAHQQI of=Qa<l
(predictors)oleh= Al 7HA] @4 a4z A4 AJMAEREFS AASHAL,

O

i
l"-?h _\1

Mo rR oo

7) Massachusetts Institute of Technology®] 2F&tz2 u]= wjARSEAZZ0) S5 AYEA Y &= 7}
71eA] A TSt
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Campbell, McCloy, Oppler, Sage(1993)% A vl BE A gl AE F
7¥ohetl ARt 8719 FAHLAE AAlsHth. 1 So] AR 44 84s
‘(DEA AR Gg=9E, Q& ‘—5.7‘q A7 RAsHAE, GOAH 9 JipAT,
HiFo] Ax, GRS & 74, ()= D "o A 52| 2, DA=T
/A8, 8% 9 T2 AREAQl o gt 5ol st Ve

A A A H Swanson & Holton, 2010).
Gilbert(1978)+= 7HQ19] <=3t #HH ‘of-F-o]Z(Leisurely Theorems)' S
Tastedl, M o] Ayt 3 wRlste] IS e 371 olES T

bact,

ke
ol

AR, 7H Qe AT, 93T Bt dedetE 94 $2 A7t god 7t

= =
A e A & 4 glok IZEe] g2 71HA] 9l AT (Worthy Performance:
L

W)l ghrolH, o] 71A] e A F(Valuable Accomplishments @ A)E H|-& 3
%(Costly Behavior : B)Ei Ur Aoz Ait= FA4E =8 93 712 = 4
Holtt. &4, A% &3 AAr 9FE stk A2 ook AFZH A

(Typical Performance @ Wpe 4 7213 (Potential  For Improving
Performance: PiP)oll wiu|eobH, Aupekyd A= A AgJ3(Exemplary
Performance : Wex)E A AH=2 v ZolH, o] H[go| om|E 712 HH
HEAQ 0] gfolgt TASHA] 27 dlweol FA1der &elo] 7Hsg FH
o] AH = H&Eojof ek, AA, HFHE olF7] sl 1%t =
Fe 2A #t Aom, Fox AFA AnpEste 4 WFFY AT
(Performer's Behavior Repertory : P)olut 24 9] AFH(Environment Supporting
the Repertory @ E ) &2 gAto] FAA AgolA HAstH, dip Ao F24]
ol ¢ole g A]AEI(management system : M)C] Adto]| QIthHSwanson &
Holton, 2010).

fuba) )

_,4
ok
L ol
o
ol
A%
2
o
il
i)

8) #4749 (Quality Management) &2 £ A|¢] F/d¢do] F2UE T3l 7199 94
I uANES STie} ok A FuAIA

o
e

shis)

_35_



(Deming, 1986). Deming®] <=AIZQl Juran2 AR EA32](Total Quality
Management : TQM) SHolA T4 WS 9t 4483t F4H]-E (A

ulg, Wobulg, Aufelg)el s A4Sk Juran, 1992). whAlgte, o 4
Z Annge] gelat 249 A FANEY Y FIol} o] B2
A7E obUet, 24 9 ZRALT A S50 A GFS HAE 4AS
o ofEt olsh FEo WP APPstE, 2H 5£ES FAH BHA T
A2 5 Aoz BRoRA 2AULS FHT 4 Uk THY NS

Algstct Bkt (Rummler & Brache, 1995).
o7 FEarpols, AAH I, o0Add ddole], miE,

mj
i 2]
MEd F7heE, AREeldE

% @355 5 YEAOR ZH5E A 2y
o A9, 2014)9 AN ABHeE Z47)%0] BEste] 2o S
43 e BEGAE, SEY, U84, FA4 5 £ Bug 7S S
M| A5 Qo] ATHWang, zoom 5T 4 9tk o4 Al ofs o
¥ Age] JulE HNT 5 glork, FEHI AL st BHY BES
@41 Skl oIt 2400] A LAstel Bom, A4 el

|

2 Footal = Aol F&H 54olth(Robinson & Robinson, 2008).
o|9}= tt=2 7] Motowildo, Borman, Schmit(1997)+= ZFA1}te] /g9 %=
2 2Rt fEE VIR AME TESheT sheAtdeE WA v(task
performance) @t W2 7 (contextual performance)2h= F 71A] 2oz FLH
skar itk g ATE 229 7leA e AdstAY olo] Hast Aait
Alstoms 71e2] el Flste 47 ¢S ol
v Aor F 72 AYEedY, she dAAE Ashy 890 r Heksh=
gF=0ldl, & o st 71ed] AHdS ABIASHL {A[she EFd],
5] 2] }’5‘ £ Zdline)?t AEZ(staff o] 23 FASHHAHAA, 23

2005). & o2 2ol W dihs 71EA] Aol 22/ AT A /A=A

or BRI FAIske Acr AR|H/xAA AB% (network) 9] A

AB|AS 7HHAo 7

jl
o

-

Mol

=0
o

-

n
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1% o
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2.3.3 Aito] WsE g A

Aol digt A= FFaclel wet gt A7F Aol it
oln|g e WA 4 otk B AFolAE ATe] Asaglos A
T Qe S WAE WA Aostal, mEAlA Hal gl AR dto
ool el st Stk WA Fregel Bl Ak g0 "ghe
ol Bt A0 2d2 SAHeR AHshd, A7 g 7 2
SPRL QAT Faelare Ha4Tle] A4 Aol Ak Ao AL
AJot@Liu & White, 1997; Chen, Lin, Chang, 2009; Liao, Wu, Hu,

Tsui(2010; Leal-Rodriguez, Roldan, Ariza—Montes, Leal-Millan, 2014; =
2 2015 A%, 2016). o]9h GAFSA Beisre] 4 v meA 2 o
Alato] Aol A Fatedwat HetAsFo] TR AA FAlof| FH A JgFo] H]
A2 QA ARSI, oY, T3E3], o]5]4, 2016)
oletE T EA e AL AT il Het AdFE HuEd
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AR B AT AR &) BEL ZRAL AT FGAT] F
HAQ dgo] WAL AR ANSAL, TAX G4le] FAT] FHH
Q1 GFol nAE L AASE. Ko R LR MY wE TS
BAT A9 A7, JEQOIDE Sevet e o] GoB(IRHEE) A
£90] HA EHE B Aol Z2As B84 BollH 2REY o=
Az AR @it B GRAY A4o BFURAY A FEAA ant
ol 7o AT ol A7 thakst Hofel A ket 242 A7t A
glov}, Theret aele] ojs) LzAlA SAlnt AYHI} ool A AL B
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= A AR ookt 5] Hojt AR AeAdE 37 =
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A E= 24| Aol “7l= AR s (/e Bhs4, 2001). ©]¢t
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(decision making)2] A& 02 SAMAA WA oA FFolu HHHS AN
2 A9 4 Sl A9 A AHcte oujeith AR, A (work
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3ol HAE= Ae ouleith o]52 7|&ES e Fisto] oArEA o
U Z8AA o= A=Ado] Fastttal AlAsHH.

o|9] tho] AtAte] oo AT A&/ ohfohAl Ao =t Enginit
Cam A7 ZkaAolst 7 712 &40 = FAH ] Sle=dl, A= 27 of
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A B Aelth@AlA, 2015). o1& SHl5tr] Slste] AwE AP T8
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w41, 2013; @A, 2017)7F tiFZolw, Sl Helo=w At A+
7} 4%(Vatnik, 2006; F7]4%, 2013; Bilal & Sial, 2017;) &1= e} £3]
bilal(2017)¢] A= S4A=—Fe] AFolA L Helo =z HA/FS A&t
= HolA == wteirh. 218y A-2] 18go] o] 27FA] A7 24
o7 o|Fox|A] ¢kot HAA FdHy AdH AwFo] Zb zpdef digt
A7p oot 7] okt AARE S 7MeR &
TAAH = woloh= ke
APAFl T ek dol gt 4
214 B7HE WEAl Eshal Qe
T WAz AmE Seodt Jaketo] AlAE B Z7HA] Al EE
solch. B4ojere] B9 An Auete] BAS ANF AL & Whie,
1997; Chen, Lin, Chang, 2009; Liao, Wu, Hu, Tsui, 2010; k=4, 2015;
AA®E, 2015 AR3 201N S AR 2Fda Adatete] wAIE AlA
oF A (Leal-Rodriguez, Roldan, Ariza—Montes, Leal-Millan, 2014; Z-83},
2015; A4, 2016 A4, A4S, 2016; A, ol+=d, I3, o]s)4,

2016; A3 2017DAF7E FAEYTh E9], Leal-Rodriguez, Roldan,
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9 ST AU ABIAGE HolH 22T wajth Teht aTe] g
2702 Q78 sto] AUl et A7oh AW Easch. Faefel 27}
A Qo] de g Tl @ 4+ UdgolE BHE AWl graFo
2 Q9E a7 GRRos ARAEe g qa 97t $Eoh, 259
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o A4= e Hder Sodwel 47Hx] et AJapere] A of et o
T7F A=l ou, & ekl g sk A7t rlES A ow Eely]
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2003; Woods, Patterson, Patterson, Koczwara, Koczwara, Sofat & Sofat,
2016 Ei-§, 1998; 1, wAs), s, AT, 13, vy, FA9D,
2016). o|2t= W= A 2oz &gt AA 0w dejxl A3 skt 7
A SEo] EHYHo=z 28-S Jtth(Chamorro-Premuzic & Furnham,
2003; Furnham, Chamorro—Premuzic & McDougall, 2003; <Fef-&, 1998;
Foe, 2017). o] AFEETS] TAE FAIShHE M2 MUY &Eele
AU (FSe 2017), ot 8 S5 FAAR] AFE Holal Utk
Bl-§, 1998). ¥4 A5 dAFAo] wet AFEHe Hol IR FAAe
2 Zgs5t= A7 2o (Chamorro-Premuzic & Furnham, 2003; Furnham,
Chamorro—Premuzic & McDougall, 2003; 13, 83}, A=, AXF, 1
B, wisH, FAY, 2016). 551, 5712 A4 73 F NHAelal EdstA
&5 ot A R el A A Ql SEaNE ol A E &
LSh= Aol "ot Ao 7 I Q35ttH(Woods, Patterson, Patterson, Koczwara,

Koczwara, Sofat & Sofat, 2016; 52t 2017).
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T, AAS stadFel FAEA] dFel miAle Aoz AT 5 AL, A
42 S8A] W R Hol AFHL Aok MY e Fedhe
T o AAYd 2AE TS 5 A, A A dSsh] ol 4L
= AelEn. ol wet & dFtolds AYAFolA verd FARFFl A=
A 2 AArdE Tt ot 2ol 7S AAske] AAstaat dv
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H11-4. s A Szl 4+ 3= v Aot
H11-5. 47342 AAA Sdzd #()9 dd= nd Zot.
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12} : 201749 39 59 ~ 39 129 (& 111%)
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o S ufolstr] $Jske] SPSS 22.0%
At SFAE AT FASH 542 [® 4-1]F%

SHAE] AES dA 1927W(91.43%), o4 18H(8.57%) .2 et
A, A= 20t o]k 19 (.48%), 30 117(5.24%), 401 6578 (30.95%),
50t 1108(52.38%), 60t ©]4 239 (10.95%) 2.2 40tf o)do] thiE-S 2}
A)5ka Qletk. ol AAYHER &5sta Qe AFrEC] AFRlolA 4% Ad
H}E&i 2149 A]X*oﬂ Hgste] 40t o) = PFAE Zer F4H

S0 zEslE e HEY At B =olAt 5(2.38%), st ZH6
T ZolAt 24rﬂ(11 43%), ek st oA 181%(86.19%) 02 e,
g5 3 AHREL] 97%0)/do] tietn st o)fe] nstgo=r A= o] gl

e

—V.L ru]o

d

of @A 25 @ i ZAfIAE AR A AA 2% 4578 (21.43%),
Hel AA" AAl &% 58(27.62%), M AAFAAAT, Zlizto]=, Q1F
) 1788.1%), 33718 9 71t 907 (42.86%)2 AAE . ALHES] =
477492 39 mRt 3(1.43%), 39 ol 59 mTk 19 (48%), 59 o4 10

| \gk 189 (8.57%), 10| ol 20d m|¥F 635(30%), 204 o] 1254
(59.52%) 0.2 et Qlo], AHHES tiF-Z(90% °14)2 10 o2l 4
g A4d= 7}1]1 Mee & Ak AAY ol AR B2 14 mvk 24
ol4F 3¢ wlub 32(15.24%), 39 o4 59wk 347
(16.19%), 59 o4 108 ulgt 65%(30.95%), 108 o4 204 wulgt 43
(20.48%), 20 oA 129 (5.71%) 02 ettt FE-S 38517 FARE €
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[# 4-2] 7|&eBAF 24

HF A= A
8 < oot
H 2} A |ZEH| B4
X12 | 4.010 789 -.431 168 -.299
M | X13 | 3.938 758 -.228 168 ~.466
X14 | 4.105 704 -316 168 -.389
X21 | 3.848 682 -.166 168 -.085
AAA | X22 | 3.595 740 -332 168 -.136
X23 | 4.324 595 -390 168 146
A ACF X31 | 3.957 778 -.356 168 -311
QA | X32 | 3.852 784 -.335 168 091
X33 | 3914 765 -.435 168 .008
514 X43 | 3.667 760 -.281 168 .190
X44 | 3.895 738 -.843 168 1.867
X53 | 1.881 783 454 168 -.556
A4
X54 | 2.000 842 486 168 -.176
ACl | 3.886 696 -.616 168 824
= AC2 | 3.548 770 -.288 168 041
AC3 | 3.614 788 -.383 168 082
AS1 3.438 896 -.619 168 172
=3} AS3 | 3.219 896 - 446 168 -.149
S+9% AS4 | 3.100 925 -.384 168 -.198
- TR3 | 3.681 731 -.759 168 1.244
i TR4 | 3.605 746 -.609 168 785
EX1 | 3.671 870 -.538 168 075
e EX2 | 3.819 761 -.668 168 1.176
EX3 | 3.486 854 - 467 168 468
PI1 3.624 780 -.327 168 .094
IR A
A PI2 3.686 798 -.568 168 563
PI3 3.676 751 - 413 168 364
At
0C2 | 3.700 758 -.302 168 233
A= Aak| OC3 | 4.100 715 -.783 168 1.592
OC5 | 3.967 708 -.443 .168 326
am AT1 | 4.124 659 - 441 168 468
ABEA| T AT?2 4.133 679 -.355 .168 -.121
&4
AT3 | 3.976 754 ~.434 168 -.016
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42 A4 9 ey 24

421 A4 A

A% B4 (reliability analysis)ol& 74 =71 W4 d3A-S 7] Q)
Ll slefshidl olgEE JlHoR B ATdMm Azeel du
(Cronbach’s @) k& olgate] 24 ol vt A= ES B Astect. A
O B QoM A8uks} At gl 05 ool FEaky, 7%
AL 0.8 HER iAstcha ghek Azuteh Auk 7)o djshAs
o k2] shajske Aol glovk AFelRer Bokol Ak 0.6 ool
7 oIrtm B 4 B AE, 2015). B WA BRES shto] AEz £

sto] B4 &= QItk(Nunnally, 1967).

=
%

[Z 4-3] A8 B84 n=210)

HEg Hx5% | 3F=E | Cronbach's «
N A 4 3 779
4 A A 4 3 662
8459 Q] g 4 4 3 .709
Z 3F A 4 2 652
A A 4 2 751
95 A% 5 3 .868
ol &5t A 4 3 .858
HeE A5 4 2 785
248 A= 4 3 876
A 5E4 2 & A 4 3 833
4 1 n2AA A 3 3 .866
2|5 ATt 5 3 719
Al 49 33
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H3l7] el A2HS) Pt

s rr

2 AN SHF= g AZAES B4 ?1s
5 0.6 ooz siglom, A= EAAx= [F 4-3]3 Zo] A=A
7 ol st 2AEY AR M (a=0.779), *4’,%*3(&:0-662),
(2 =0.709), 18Hd(a=0.652), A177d(a=0.751)°] &A1=, F5
Fo F=59F(a=0.868), T2t (a=0.858), M F(a 0785) &%
(a=0.876)0] wmom} A A e Eixﬂi 4 (a=0.866), 7 A}
(2=0.7197} Yepton, 248z AR 2% 284(a=0.833) E3t
S Aog el Qlo], RE W49 EL%H]-E &rt(Cronbach's ) AlG4=
0.6 ol/do= et Hw 2] ot Adeio] yd JdiAde 7 Qe AS &
Qxo] AREE SHEGHY wdd 4 ot
422 B 24
2 AFoA AMH 54 Tl s AgstA SA4=7HE B7kshke A
Hel A efdT(construct validity)S EA4517] ¢Jste] &AZ QolEA
(exploratory factor analysis)& SFth Q<¢l7Aolsk of ¥sF A7 59
stz M-S 7o) AFhHA| (interdependence) & ©]-850] A2 FARH HS4E
78] JolF= A 7I%elth. & ATl 8RAS flste] Ee AR EHT
A= FAAE Q0B Y (principle component factor analysis)< SFR1, 821 &=
o] A4 115X (eigen value)7t 1 o]4Ql Q2IvhE FEo13al, 821 AAA
(factor loading)= 0.5 ol A& Folg 2oz wostglon, aQl& 1t
o] =4S FASHHA 2dsk= Rl A2 21 (varimax rotation)<
o]-gst3irt.
A7 sEHe= A AARPed it g4 a7 e Ade (B
4-419F Zot. ARl At Z44% A7 AL SASH N8, A4
QIgFy, HsHy, AAAZeR 57 gRler FEEHILH FEH 57149
1.0 o]4Fe] ofolA gh& Ho|x 9, FHEAE 70.678% 5 APt 9l
Uettl= 219 A= 0.740 ol Fo &
2 oA 0.723 oo g Uehgth A4S

o ehith AAS
gL tehps Y

SR

=

-

R
=
rr



B30 AAA]E= 0.665 oA R Ve, AAAL UeldE AR40 A
L % (0.868%2 UERGTE upzxjuto 2 AsA-S Lehls AR50

oX,

MR

Ay

0.773 old o= Yeht BdAdS SHI Zor SRIFG. W5 he] A
BAE A= KMOBAJME 0.72622 YehGT 9lo] M4 XA o] HA

[ 4-4] SHHT] &4 Q74
QA&
e AlE| T
AEL | AR2 | AE3 | A84 | HES | 384
X13 864 195 080 | -.057 052 797
X14 804 | -.049 124 | -.102 246 735 79
X12 740 .108 252 | -.087 | -.062 634
X31 015 788 034 .047 319 726
X32 138 728 324 .024 170 684 709
X33 114 723 051 | -.275 .045 617
X22 042 338 77 | -.015 070 724
X21 336 | -.027 735 | -.069 | -.174 .690 662
X23 147 071 665 | -.186 221 552
X53 -.028 | -.047 | -.177 868 | -.005 788
X54 -.168 | -.096 | -.028 868 | -.036 793 Pl
X43 .040 219 149 .091 840 786
X44 122 | 182 | -037 | —128 | 773 | 663 02
cigen-value | 2.154 | 1.938 | 1.836 | 1.671 | 1.588
Babdwel | 16.566 | 14.911 | 14.125 | 12.856 | 12.219
=AB A g)| 16.566 | 31.478 | 45.603 | 58.459 | 70.678

Kaiser-Meyer—Olkin measure :

0.726, Bartlett test of sphericity : X2:812.988, df=78, p—value= 0.000
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o2 FENpet 2dWpol digh B4 addZ4S Adgstaltt. &
o] A= [® 4-5]9 o] YEEH
(& 4-5] S50 B 89034
AAE4
B RS
BEL [BE2 [BE3 | B84 (B85 |HE6 [BET B354
P12 .860 122 170 128 183 140 101 .863
PI1 7T 165 A72 213 254 152 114 .806 | .866
PI3 17| 57| 83| 118 | 218 | 157 | 160 | .684
AC3 .168 .845 .310 077 0941 .075 .080 .864
AC2 219 .809 335 041 .063 .067 137 .843 | .858
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Kaiser—-Meyer—Olkin measure : 0.897, Bartlett test of sphericity : X2:26l9.756, df=190, p—value= 0.000
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x* df p Q GFI CFI TLI [ RMR RMSEA

712523 | 1809.043 | 905 000 | 1.999 | .738 | .827 | .810 | .045 | .069

TRy | 651.855 | 371 .000 | 1.757 | .837 | 910 | .895 | .037 | .060

HAAE o] Jrp7|Es AmEH, 7olAlE(?) TATE 39 Ad:
loll 7178 @ol A8=HU" AeA o, F7Hd
Aste] mego]l gt Hi ok 7|24 E A, FUR B dX]2te

+ A 9L 3o HZol= & A |
A3], 2000). ZLHATE pgro] 0.50|ste|H Fastrtal sfARtth(e-FE, 2002,
pp. 361). Normed y*(Q&)-& & AREWHE e go= 7507] o]d9]
F20] 27|15 ALl 205t 4o

ofo
i
N

B §F 45Eo]al, 3o|sto|H 48 et
Folth. RMR2 o] 2245 F2 APL R 0.050/sto|d F2 Aoz &
SHECHS-EE, 2012, pp. 364). o|9oz URtH o2 AR E= A4 F 2
APL A= Qe 27tg 243t s5b7] fIste] §A415](2000)7F AR “Fx
FHA Y] He 2|5 A T 2 2ATE 7o R A4E HAAst
7158 A A5e Add A4 GFI, AGFI, RMSEAST Atid &
&

T Z]4= NNFI(TLD, CFlolt}y, A AfAQl AAr o] 7|&E AmHE,
GFISt AGFI= 03} 14}0]9] ZHe 7= Aoz =k 0.90]A4 o|H 9FE 3t 4%
olgt 7+FE3ITh AGFIE d¥rd o2 GFIZERTH ZAAU =d 0.8504 01H =
L Aoy 7HFE £ QUAFE BHOl Frof FFS #l Qlo] oW o] H]5|
ALgo] ZATHEAIS], 2000). RMSEAE o] FHolL} (29| BAH-S HAs}7]
ste] AHgHELh o] 2|49] EAL mE | F7|of JFo] PFAHLS FHE v}
AL e A=A, dirdow 0.05HT 2LoH % F2 Aetko|y

, 0.08

Hop Zom o AP, 0108t o BE5o HgLolw (.]10]4fo|H
U At 2 ZHEtch(EAIE] 2000). A AgEel TLIE 7MY e 3
e ATl stz 07 14F9] gk HolA|gh, 0.9014folH ot Zlow 3t
FRIH($-%Y, 2002, pp. 367). ukAEte 2 CFle 3¢ mdof viztdo] ¥
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o]Z]= AL 7HAL 9lo] dE] AMgEE AR 03 14H9] 3 7HAH, 0.9
ol/folH ot AoR ThFESH(EE, 2002, pp. 367).

Q9] 7)o ol Qghe 1.7570.2 28t 22 Ao g Yeht ot A
glo]al, CFIx 0.9100= et 0.901F 0 & 7]Eo ThEe o= et
RMRE 0.03722 0.05H4 2A veht <ksst Arejolx, mpxjato=
RMSEAE 06002 7]E2]Q1 08Kt 3A Yeh Fost =2 4§ 7Hsgh
szog eyt a8y GFISF TLIZF EA42S wEslA] ofA] 2ahaAqt,
GFI= EE 370 9gkS W 25(ZA3], 2000024 210712] BES A&
3 2 o] mEAL Hrt o]ggo] 9, TLI= 0.89524 d
A7 dlojuz] ot £AHRYPYL 8o 7Hed EoR wd & 4 ik

4232 A% ©HIA BS

s B34S AScte PHE 372 A2 A, a9 AAAE 7]
w0 &2 WHst=t S5 BEete 8% AAATE o @%Q%%’%
olulst=d|, dutA o= 0.5 o]/folofof stal, 0.7 o]/fol™H Hi# A5ttt wet
StoH($-Ed, 2012, pp. 165). A, BHAEIFEX5(AVE Average
Variance Extracted)= ZFF3o}E Q01EHSIo] A&t 9 2 FFSE Q9
ANFSHFS] Ay dat a4 gFog v ez 0.5 oldelH T By
Adol Qe Ao=x IhERtth(9Fd, 2012, pp. 166). AA, 7HE A=k

(Construct ReliabilitySC R)‘: ﬂi—ff—i}% [lFstg ool Alu=
Ziﬁi LR ($-F2, 2012, pp. 166).

ole} T2 o]EA T|ES HiFoR AqtofA A}ﬁﬁ 11709] ZAw4=<} 2719]
T2 ol HiZrof st Qo1 AR ¢ WHEAREEXS JE1 g AlFEnEsE
AFESE Zé?h [E 4-17 J} @E}. B At 33719 2wt ;wmm 7ol
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(£ 4-7] F5 838 2S5

=3 [mzzst] o, | CR_ | p [22sA4] AVE pguss
ilEE Al o >1.965 >.5 >.5 >.7
X14 1.000 134

X13 1.241 .130 9.576 |***| 846 .693 .870

X12 .996 118 8.433 |***| 653

X23 1.000 575

X22 1.468 221 6.64 |***| 679 .601 .818

X21 1.283 .198 6.465 [***| 644

X33 1.000 .539

X32 1.476 221 6.669 |***| 776 .587 .807

X31 1.313 .203 6.479 |***| 696

X43 1.290 222 5.802 |***| .778

.64 178
X44 1.000 .621
X54 1.000 915

134 .843
X53 .670 147 4567 |***| 659
AC3 1.000 .884

ot
A

AC2 977 060 | 16.225 |***| .884 .801 .923

AC1 .699 060 | 11.575 |***|  .699

AS4 1.000 .802

ofr

i)

AS3 1.032 .076 13.53 |***| 854 131 .891

AS1 1.010 076 | 13.209 |***|  .836

) TR4 1.000 .866
Hel 1T .874

TR3 .843 .077 | 10.931 |***| 745

EX3 1.000 911

EX2 .801 .051 15.848 [***| 818 174 911

EX1 .868 060 | 14.392 |***| 776

PI3 1.000 740

P12 1.256 102 | 12.289 [*** 874 192 919

P11 1.229 100 | 12,299 |***| 875

0Cs 1.000 .651

0C3 .990 136 7.293 |*** 639 .626 .833

0C2 1.236 153 8.058 [***| 752
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X2 df p Q GFI | CFI [ TLI | RMR |[RMSEA
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45| 633.463 | 370 0 1.712 | 842 | 916 | .901 | .036 [ .058
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Step 1 Step 2 Step 3
B I B Jéj B B

=) 1.393 1.385 -.045

A (X1) .023 026 018 021 -.068 -.077
4474(X2) 351 340" 350 339" 373 3617
e (X3) -.025  -.029 -.017  -.019 057 065
Z5Hg (X4) -017  -.019 -019  -.022 -.030 -.035
A4 (Xx5) -.097  -.133 -.095  -.130 -.074 -.101
AAA EF4=HX6) 043 .050 042 .049 -.014 -.017
A F4d=XT) 362 3977 382 4197 495 543"
A2 2H-&44 (M) -.052  -.038 -.101 -.074
X1.M 163 074
X2.M 360 237
X3.M 332 115
X4.M 032 028
X5.M -.109 -.032
X6.M -.155 -.169
X7.M -.870 -.144

R*(AR?) 546 .547(.001) .577(.029)
F 8.772 7.555 3.906

*p € 0.05, **p < 0.01, ***p < 0.001
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Step 1 Step 2 Step 3
B B B B B B
(g4) .030 015 .082
ZRd (X1) .006 .007 .007 .008 071 .083
3473(X2) 400 3927 385 378" 321 3157
< (X3) -061  -.071 -.064  -.075 -.108  -.125
25 (X4) .040 .055 .040 054 -.066  -.090
417449 (Xx5) 025 032 .020 025 000 -.001
FAR F47HX6) 054 072 061 082 .089 120
AEE F59=FEXT) 370 44477 .369 443" 397 4777
A7 2H-e3 (M) .089 042 -.051 -.024
X1.M 429 143
X2.M -.468  -.3147
X3.M -836  -.192
X4.M 247 124
X5.M 2.326 3737
X6.M 196 .099
X7.M 619 121
R*(AR?) 548 .549(.002) .699(.150)°
F 8.650 7.463 6.513
*p < 0.05, **p < 0.01, ***p < 0.001

e AR 19ANA HANT A
(o]

°] F&55(B=.370, p<.01) FI7t EolAE A
SHE AWcte d9He 54.8%0t. 24
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ABSTRACT

The influence of the personality traits of the consultant on the
absorptive capacity and performance : Focused on the Moderating

Effects of job autonomy of consultants in SMEs' consulting

Lee, Oh—Geun

Major in Management Consulting

Dept. of Knowledge Service & Consulting
The Graduate School

Hansung University

A consultant is a specialist who plays an important role of
management consultation for companies by providing knowledge or skills
for management improvement activities. This process is called consulting.
However, as a service business, consulting has a measure of uncertainty
since the level of a consultant can not be pre—judged unless it is actually
experienced. Despite this fact, Korea has a business environment in which
consulting can be practised by anyone who acquired a certificate. Also,
although the importance of consultant’s capacity was highly emphasized for
a long time, the literature suggesting ways to strengthen the competency is
relatively scarce. Accordingly, an attempt was made in this research to

analyze the relationship between personality traits and absorptive capacity
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——which is the core competency of a consultant—— by personality traits in
an attempt to obtain information that can be used to strengthen specifics of
the absorptive capacity (i.e. potential absorptive capacity and realized
absorptive capacity). At the same time, we made an attempt to find out if
job autonomy has any mediating effect on the effects that absorptive

capacity has on performance.

The need for this research can be suggested as follows.

First, we made an effort to suggest methods of strengthening competency
by personality traits of a consultant through an empirical study of the effect
that personality traits has on specifics of potential capacity, namely the
potential absorptive capacity and the realized absorptive capacity. Second,
with regard to the effects of potential absorptive capacity and realized
absorptive capacity on performance, we would like to suggest a difference
between this research and the existing studies, especially on the process of
competency reinforcement through an empirical study. Third, we made an
effort to find out whether job autonomy has any moderating effect on the
effects that potential absorptive capacity and realized absorptive capacity

have on performance.

In order to achieve these objectives, we followed the following research

process-

Through an examination of preceding studies on personality traits and
absorptive capacity in domestic and foreign literature, we have derived a
research model on the relationship between personality traits and absorptive
capacity and on the relationship between absorptive capacity and

performance in order to set up hypotheses. And based on the result, we
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have prepared and confirmed a questionnaire after a preliminary
investigation, and conducted a questionnaire survey with the management
consultants engaged in consulting, the consultants engaged in consulting for
small businesses in Seoul, and the students and the graduates of consulting
graduate schools as target.

Excluding the questionnaires that showed insincere answers and negative
effects in the process of research, a total of 210 copies were recovered and
analyzed. Using SPSS 22.0, we carried out characteristics analysis, factor
analysis, and reliability analysis of the samples, and using SPSS 22.0, which
is a tool for structural equation, we implemented a confirmatory factor
analysis and constituted a structural equation model in order to carry out

model fit and path analysis, control effect, and indirect effect analysis.

After a series of this process, the results of the research are summarized

as follows:

First, we clarified the relationship between personality traits and
absorptive capacity. To be more specific, conscientiousness and
agreeableness turned out to have a positive effect on improving potential
absorptive capacity. However, extraversion turned out to be an obstacle to
strengthening potential absorptive capacity. And openness and neuroticism

turned out to have no effect.

Second, in the relationship between personality traits and realized
absorptive capacity, neuroticism turned out to have a negative effect. It is
presumed that the negative nervousness is due to anxiety and unstable
personality. Besides, unlike preceding studies, openness, conscientiousnes,
extraversion and agreeableness turned out to have no effect in this research

which was carried out with consultants as target.
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Third, in the relationship between personality traits and performance,
only conscientiousness turned out to have a positive effect. Besides, unlike
preceding studies, openness, extraversion, agreeableness, and neuroticism
turned out not to have any effect in this research which was carried out

with consultants as target.

Fourth, in the relationship between potential absorptive capacity and
realized absorptive capacity, personality traits turned out to have the same

positive effect as the results of preceding studies.

Fifth, in the relationship between potential absorptive capacity and
performance, personality traits turned out not to be significant statistically.
However, in the relationship between realized absorptive capacity and
performance, personality traits turned out to have a positive effect. This
reaffirms that personality traits are very beneficial to achieve the result by

combining and re—interpreting the knowledge in possession.

Sixth, in the relationship between personality traits and performance, job
autonomy turned out to have a moderating effect on the effects that
absorptive capacity has on performance. In the group with high autonomy,
personality traits of sincerity and nervousness turned out to have a
moderating effect, but in the group with low autonomy they turned out not

to have a medicating effect as it was not signifiant statistically.

Finally, as a result of analysis of indirect effects of each variable using
standardized coefficients, four (4) of the variables turned out to have
indirect effects. To be more specific, personality traits of conscientiousness,
extraversion, and agreeableness turned out to have an indirect effect on

realized absorptive capacity through potential absorptive capacity, and
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neuroticism turned out to have an indirect effect on performance through

potential absorptive capacity and realized absorptive capacity.

Key Word : personality traits(BIG 5), absorptive capacity, performance,

job autonomy
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