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40009 "R 647(21.3%), 4,000-5,000¢ W|¥HE 1069 (35.3%), 5,000-6,000
Rk 7178(23.7%), 6,000-7,0009 wTHe 247H(8.0%), 7,000 °]’dS 24
§(80%)°.% LERTh 4000-600090 Abole] A% wlgo] A e Ao
2 no} ANARGAA 2pl5Fe] AR A4} 2H] £Ee| ogoz ¥

(e} e) 2~
old oS & T U

[3#4-2] 7AvdEde] o] & H

i TE B = (N) H) &(%)
ZEpH 2 125 417
Zed Ha=o A 97 323
2= TA] 21 70
ZSAEA ol DA E] 11 37
71ef 46 153
ELES 3 113
| BA= S G 62 20.7
7}l vl 121 40.3
71E} 33 110
=22 Hi= .
s i T s s o7
s AV E A7) 9E 77 2.7
AT o A9 S 98 182 60.7
°o]g =4 AR RS 54 23 7.7
7140 2Y 8 2.7
718 10 33
4 23] olst 83 217
9 3%]-4 48] o]} 104 344
°o|&3l 4 53]-4 63] ot 50 16.7
4 73]-4 83] ol 24 80
9 93 o4 39 130
30009 vl 11 37
3,00091-4,0009 vt 64 213
4% B8 4,00091-500090 v 106 3.3
5,00091-600091 v 7 237
6,00091-7,00090 ¥ 2 80
70009 o]’ 2 80
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A= ofu X7} A%3te] The Aol Hlal o} o] §3l7] 417] WMELR AR
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>

ad
. w3 173 gt

ZEPH 22 49(16.3) 76(25.3) 125(41.7)

S 31(10.3) 66(22.0) 97(32.3)

T FA 8(2.7) 13(4.3) 21(7.0)

ghabs A3 2(0.7) 9(3.0) 11(3.7)

71 € 13(4.3) 33(11.0) 46(15.3)
g 103(34.3) 197(65.7) 300(100)

X?=3.713, df=4, p=0.446(p<0.05)
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sto] WAHREAS AAE A} [F 4-4] 7 o] x2zko] 4.1720]a p-valueZt
03830.% ol 5%l oA formz A uwdt = Bl=9
AVAEF o]&2] Zol7} gl Ao w ek

AR 3009 el ZHA| Y] o] 8-o] 12178 (40.73%)= 7HE =A vhskal,
7} 337 (11.0%) = 7Hd AA vskth 2e]al 983 o 25 k]
go] 7 Be Aom yEyth ol ZhHurt AR R HES

7 o} 7 wel olgd Qo B 4 9l

H
N
)
ot
2
K
ro
o)
H

=
" @4 14 e
i 10(3.3) 24(8.0) 34(11.3)
RS 25(8.3) 37(12.3) 62(20.7)
Zh H ] 45(15.0) 76(25.3) 121(40.3)
oltjof 12(4.0) 38(12.7) 50(16.7)
71t 11(3.7) 22(7.3) 33(11.0)
A 103(34.3) 197(65.7) 300(100.0)

X?=4.172, df=4, p=0.383(p<0.05)
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A A o] &3lgro] BE AolE dobry] flste] wAREAS A
[ 4-5] # #Zo] x*gkol 11.977¢]3L p-valueZt 001882 7% 5%°l A

Trolstre Aol mek d o] &3l Apolr) Sl Ao e
A2 3009 Soll € o] 317t 33]-43]7F 14 B47%)E T =

A Uskar, o o8 37t 73]-8317F 24 (80%)= 7MY AA yskth 281

Y3 o)y BE A ol§ 3% 38-437F Y BE AoE ey

ro

75*7

4ds 4 o8 s

Bl
. 3 o1 @
o 23] o|3t 35(11.7) 48(16.0) 83(27.7)
4 33] - 43] 42(14.0) 62(20.7) 104(34.7)
4 53] - 63] 14(4.7) 36(12.0) 50(16.7)
4 73] - 83] 6(2.0) 18(6.0) 24(8.0)
o 93] o]% 6(2.0) 33(11.0) 39(13.0)
A 103(34.3) 197(65.7) 300(100)

x*=11.977, df=4, p=0.018(p<0.05)
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AY3} o FEHHe] P AT Fohrs] stel WARNL NG Az
[ 4-6] & o] x*gke] 16.9900]1L p-value”} 0.386 2= ol 5%l A
FolEA o A we 1 BHe Aolsh Qs AOE ekl

7 ) BE A7 e Wil Bxol g i vebda, 1 g
2 wwd AYE 7] g dehdeh 0WeE w3 ANE F717)
) BAA b e ek 2k

-

o] &
e 10t 20TH 30TH 40TH 50TH &+
olg =4
B
0000) | 25(83) | 33(11.0) | 15(.0) | 4(1.3) | 77(25.7)
wkAl 7] 230
T A]le 182
3(1.0) | 58(19.3) | 75(25.0) | 37(12.3) | 9(3.0)
EIRE (60.7)
At R e
0(0.0) 103) | 1240 | 827 2007 | 23(7.7)
=7
A7) A9l w9 0(0.0) 2(0.9) 5(1.7) 1(0.3) 0(0.0) ’(2.7)
71e} 0(0.0) 2(0.9) 3(1.0) 3(1.0) 2007 | 10(3.3)
. 128 300
A 3(1.0) | 88(29.3) 64(21.3) | 17(5.7)
(42.7) (100.0)

x?=16.990, df=4, p=0.386(p<0.05)
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stk e lel w3 AolE roluy] glste] WARAEL AN
[ 4-7] 2 #Zo] x*#kol 11.316¢]aL p-valueZt 018482 Fo]FF 5%
frolatd] gomw dud e gFade Folrt g Ao eyt
7+ 8y 2% 27] Ax27E ANAEAS Fets g5 7 =4 UE
shan, kg 9] Abgel Falel T ouAE A vheby
(3£ 4-7] N 54%ke] wAakeA(she, gl
S ¥
B 2-4A A skl Ak
assh £ A
dFacl =4 o]
A7) AAE 33(11.0) 102(34.0) 38(12.7) 173(57.7)
9 Abgel F3 17(5.7) 38(12.7) 22(7.3) 77(25.7)
Fa 6(2.0) 103.3) 8(2.7) 24(8.0)
IHd 1(0.3) 0(0.0) 1(0.3) 2(0.7)
71 3(1.0) 10(3.3) 11(37) 24(8.0)
A 60(20.0) 160(53.0) 80(26.7) 300(100.0)
X*=11.316, df=8, p=0.184(p<0.05)
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A olE WE 10T A% 61§ 40009-50009) Vo] 74 Al vpehet
3004005+ m]Fho A= 3,0009-4,0009 "] ¥kl 7Hd = Al vERS AL, 400-500
ghel mukol A 700090 ol4be] g A vhebgt
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257 JF 199 AF v &

o 100 100-200 | 200-300 | 300-400 | 400-500 500
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U] u} (35.3)
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3 124 300
SHA| 76(25.3) 56(187) | 21(7.0) 14(4.7) 9(3.0)
(41.3) (100.0)

X*=21.202, df=20, p=0.385(p<0.05)
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T3 ZF Ee) digk AE=E A4S AAsE A3 44 2919 Cronbach’s
Alphazte 0.815, Al#4 2919 Cronbach’s Alphazte 0.730, 2144 Q219
Cronbach’s Alpha#t< 0.688 34 2912 Cronbach’s Alphazt< 0.601%
vElyk oW Cronbach’s Alphagto] 0 2 2 U 54 Id5E 19
yAHdggol okar Jstrlol, - Aol AMEE SAHETY AFAdS
LA vk B 4 ok Ay [ 4-9] 2 2

‘60] A]—o]

[ 4-9] AVHAEH Ag5de] added # A= A
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o) Z AL - o}o] A3 il
»8-1_. 700 Z—']]ZH%]: ]‘ ] ﬁ/{— ’S%‘E—:}, Alpha
AT -] A EA 0811
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H 44 . 4774 . 1815
CN P ETETET 0.737 [/ R 081
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A9 712 0763
REER 0.650
AlgA Ay o] A= 0.608 1.94 11.901 0.730
A3 gte] 4 AT 0589
Ay &&= 0542
FAFY] AEAA AE 0694
B FAF ] A& 3o 0540
1A - . . )
EEE Dol Az 05% 16 7 0688
FAF] B g3 0529
ATAEH @] 5EA 0734
a4 ATAEE A9 94 0626 1.068 6.676 0.601
e A 0532
KMO = 0.836

Bartlett's Test of Sphericity = 1326.402(df=120, sig.=.000)
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A3 A AT HF

1. o] &9 EA(AF o]&3t= BA=
A& v AGHAEY BAE 71X 99 2

n;=|o

AANAEHS o)A S A9dEd BAs 74 ol oW .
el ofa) e W=7E Fofetr] flsto] T-test, ANOVAES A 38t
Hi-1. o] 1749 54 F AF o]&dt= BAE {3 w2 AAHES

BAIX & Zo]7F S Aot

89 ZEY Hd= 2 2= tgk o=
RE SR REEIR
A= 27ty
3.56 3.43 1.296 0.198
4
2= A% 347 3.25 2.537 0.012"
BHe QA% 3.83 3.9 3.270 0.001"

) #p<0.05, #*p<0.01, *#+p<0.001
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H1-2. o]¢u7Ae 54 F o] &5Hd me AvAEd BAEIMA A=
ZHel7F Q& Aeltt.

o] &-54 o
(p=0.199), BAH= AXA(p=0.202), BEH= QAR = (p=0.859)°] w2} F2
7b i Ao Yeyth dAae [#4-12] 3 2o
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2=
A 7he) £ 3.59 340 3.58 387 359 1512 0.199
e A% 3.44 3.26 353 3.60 3.28 1.49 0.202
2=
oA w 373 3.63 3.66 3.53 357 0.328 0.859

) *p<0.05, **p<0.01, ***p<0.001
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HI-3. o]412¢ B4 % o]43%d wet AMAEY BA=AR e
ol 7t & Aot

o] &350 WE BA=sIxe Ho|AAS EI Axp BA= AztE A

(p=0.193), BRIE A4Hp=0211), HAE AAE(=0266)°] wheh fol@ ol
7F 9 Ao Yeyth dAae [#4-13] 3 2o

(£ 4-13] ol835% ANAEY A= K ste] Aol dF

ol g3l Ao Hd gk
22l F& | f9%
23] olg} | 3-4%] 5-63] 7-8%] 93] o]
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A7t E2 331 350 356 3.65 3.57 1.531 0.193
2= 319 345 3.33 3.39 3.31 1.471 0.211

H=

014 354 373 369 381 3.5 1.312 0.266

) #p<0.05, *xp<0.01, ***p<0.001
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Hit A% v go] e BAEIFA ] Hol7d

o
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Fol7k gl Ao vtk Ak [E4-14] 3 2t
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AT AZ 08 quAtg
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vas
o4 3.72 3.60 3.62 3.66 3.78 0.526 0.717

) #p<0.05, **p<0.01, ***p<0.001
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ABSTRACT

A Study on the Importance-Performance Analysis
about the Brand Value and Selection Attribute of
Coffee Shop

Kwon, Hyun Woo

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

The purpose of this study is to investigate the relationship between
Importance-Performance Analysis of a coffee shop’s brand value and
selection attribute, and to analyze the effect of the satisfaction of customer
perceived brand value on the selection attribute of a coffee shop.

This study is also to provide basic data on the coffee industry and
provide meaningful information, market strategies, and management
direction to the people who operate currently or have plans to open the
coffee shop or have a plan for corporate coffee business.

Empirical analysis of the properties and parameters in order to validate
the feasibility of extracting the information for this study were taken from
previous studies. The survey data was analyzed using the SPSS 15.0
statistical package program.
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The findings are as follows: Firstly, more women than men appeared
to visit coffee shops, and more frequently. The primary age of the
customer group was around 20 to 30 years old. The average monthly
income was between

1~2 million won.

Secondly, the most popular global brand of coffee shop was found to
be Starbucks. In the case of the domestic market, Caffebene was the most
popular. The main reason for visiting a coffee shop was for meeting with
friends or a romantic partner. The average number of times of visiting a
coffee shop was 3 to 4 times and the average expenditure was 4000 to
5000 won.

Thirdly, the difference between customer characteristics: According to
gender, the difference found was the number of average monthly visits to
a coffee shop. No difference was found between gender and brand pattern,
age and purpose, income and average expenditure.

Fourth, the difference between customer characteristics and brand
value, according to the brand pattern is different from brand association
and brand awareness.

Fifth, According to gender the difference arose from the comfort and
reliability of the selection of coffee shop. however, age, academic ability
and income did not appear to make a difference.

Sixth, the result of Importance - Performance Analysis (IPA) of brand
value, the comfort and popularity of a brand ranked high. Therefore,
comfort and popularity were analyzed as  having an effect on the
customers’ choice of coffee shop.

Seventh, The result of Importance - Performance Analysis (IPA) of
selection of coffee shop, the cleanliness of toilet, the internal cleanliness of

coffee shop and cleanliness of employee ranked high. Therefore these three
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factors were analyzed as having an effect on the customers’ choice of
coffee shop.

Lastly, this study is meaningful in that it proposes to show the
marketing strategies for a coffee shop and what to avoid and give
Intensive management direction by analyzing customer needs of variegation
and the rapidly changing coffee market. In addition, it will give assistance
to management and to the those in the coffee industry looking to expand
their business for the future. This study will also show how the coffee

industry can create a better quality of service and create culture.

[Key Words ] Coffee Shop, Brand Value, Selection, Importance,

Performance.

- 109 -



	제 1 장  서 론  
	제 1 절  연구의 배경 및 목적 
	제 2 절  연구의 방법 및 구성  

	제 2 장  이론적 배경  
	제 1 절  커피전문점의 브랜드 가치 
	1. 커피전문점의 브랜드가치의 개념 
	2. 브랜드가치의 구성요인  
	3. 브랜드가치의 측정 항목  
	4. 커피전문점의 현황 

	제 2 절  커피전문점 선택속성 
	1. 선택속성의 개념  
	2. 점포선택 및 의사결정과정  
	3. 커피전문점의 선택속성의 측정 요인 

	제 3 절  고객만족 
	1. 고객만족의 개념  
	2. 고객만족의 측정요인  
	3. 커피전문점의 고객만족 

	제 4 절 중요도 
	1. 중요도의 개념  
	2. IPA 이론 및 선행연구  


	제 3 장  연구설계  
	제 1 절  연구의 모형 및 가설설정   
	1. 연구의 모형 
	2. 연구가설의 설정 

	제 2 절 조사표본의 선정 및 변수의 조작적 정의 
	1. 조사표본의 선정 및 자료수집  
	2. 변수의 조작적 정의  
	3. 설문지의 구성 
	4. 자료 분석방법  


	제 4 장  연구결과   
	제 1 절 표본의 일반적 특성 
	1. 인구통계학적 특성  
	2. 커피전문점 이용행태 분석 
	3. 일반적 특성간의 교차분석 

	제 2 절 가설 검증을 위한 기초분석 
	1. 커피전문점 선택속성에 대한 요인분석 및 신뢰도 검증 
	2. 커피전문점 브랜드 가치에 대한 요인분석 및 신뢰도 검증  

	제 3 절 연구가설의 검정  
	1. 이용고객의 특성과 커피전문점 브랜드 가치와의 관계 
	2. 인구 통계학적인 특성과 커피전문점 선택속성과의 관계 
	3. 커피전문점 브랜드 가치의 중요도, 만족도 
	4. 커피전문점 선택속성의 중요도, 만족도 


	제 5 장  결   론  
	제 1 절 분석결과의 요약 및 시사점 
	제 2 절 연구의 한계점 및 향후 연구 방향 

	【참고문헌】  
	【부    록】  
	ABSTRACT 


