2024

or

ol






78 2l ofl

Gl
WO

=
=

g,

A Study on the Effect of Career Shock on Career

Withdrawal Intention

— For IT Professionals —

o]
=

2023 12€

Tor

ol



78 2l ofl

Gl
WO

=
=

g,

A Study on the Effect of Career Shock on Career

Withdrawal Intention
— For IT Professionals —

o]
=

2023 124



2023¢ 124

SRV

EPUOK)

EREE

SRV

o]
=

2 (a)

A (]D




o

Tor

=
Tor
,Evo
!
vl

ol

A oup 3§

Ho
&4
o
ol
o

ol

~ b E g

<A

ool of

9/"

Aeld A9

1

=K

T

A

A dotr il o] TAPR|A A7 as

=S
—

o] ]

o

0°
Bo
o
B

e

Aol At

)

=

A7ATNE %

(A

IT HElo] 7
fof #elolaas 470 48 19

S

k)

gy

sl theat 2 3

_cg_

StA=l,

223}

=

A Ades



of QlojA, 7]

2]

o1 5%
Lol 4 T

[e)

= L]-
ERdt AlA, 7 e o]
A

A%

O
zﬁwe_eo_a
X ,_H.ul,_.__mo%.,_wu
@.uxﬂ,__g_ ™ e
o fo X xR =
ﬂﬁ.zhﬂ@aﬁ %Pﬂz
" oy 1ot X IO T
ZovﬁMm_.‘lo—EuT‘l = ‘._tﬂ_i:,_ oF o
1+ auot]olk 0 uALia‘oALﬂaﬂl%%uw
l%ﬂ&%ﬂam %ﬂ%% @uonwﬂiﬂ1%
F o ﬂaoﬂaﬂo adaa_a o © zﬁA%Jl
zﬁﬂgzﬁﬁo%z@ nuuﬂmg%%ﬂ R O_E¢O_E__}a__ﬂ
zﬂw_@@ﬂﬂ@ a = T z_;mﬂiﬁm%
O_L%ixaﬁﬂ@% ﬂ%ﬂzomw;tu,.%%ﬂﬂﬂ
ﬂuo_L%ﬂﬁoﬂﬂoﬂ mm#ar.ﬁﬂoﬂwggﬁ%g4
L_oﬂovﬂﬂgﬁmﬁﬂmv ﬂﬂwrul. ﬂepr}m.#ﬁow
5 T em Y g ® T e )
X 1:1_ ﬂo D ‘mﬂ ﬂ’ ~l X ,__lol‘._ .._O 7o N O:._._ = ,ﬂol ~X KO OT.:
N lmo&amlurywetuf&r%ﬂ%ﬂog%ﬂzoé
o= &E go %o (U LY ny ™ o OR T 3 ol o ! Ho N
& I° Hﬁo ~ o ,m|_ﬂ_E._ T 0 T
T F N 0| o 2 T Ll b X —
5 w2 T __4ﬂ,1ﬂ__ngAw| ﬁ%ham
® o ﬂ@@%%% Wﬂuﬂol&o_,_:%aﬂoﬂ%iu.
M@kﬂa@%gtta}mlug ﬂ;olL_o.%
AE%WWE :Mdoﬂmwﬁo@uma%o_a oo oﬂ_&wu_.
laxy [ e — iy 2 —
E;m15mmﬁi@wﬁnggwsﬁmaw;waw
ﬂ]dlmﬂo]::o}t}oﬂm1§gEﬁnoiﬁzm I
o © M wo G Bk N 0 ~al E_. - WOL - ey il A N
maaumﬂwammq_i o_emﬁxﬁﬂ%ﬁwm %maﬂ_/ﬂiﬁ
5ﬁo%aﬁ%mﬁ@.ﬂ%%tﬁuﬁvﬂxi ﬂau_%uﬂ.w_ﬁ
mﬂ@aﬁﬁoﬂ.zHﬁmo_iWHHoLarﬂmﬁ#H.mﬁodrm%%ﬂ
ﬂu@ﬂoﬂﬁaﬂ,&moéﬁﬂv Eﬁﬂm%_a@%@%.
Jo FF — T 1ﬂ1nmxﬂ_afﬁﬁu%mﬂﬂo}ﬁoﬂdv
]_.1 ™ g R e o} ~N oD
F_QL o fo) An_ .H_.f i~ o~ =y JI _ﬁ ey :.l 3 _:.._O HT N < 0%
o =y W B B o B T oy Ho o WoE R
AN R~ ol ﬂo] o o| Jle_e X ™ il 3_
AE‘mﬁO_ q,lv‘n_rﬂdﬂqﬁ:/_l_l ~Ul1ﬂ_ ‘mv_ﬂ,l
ﬁ]Eoﬂ O E_a%xﬁpﬁ K
o ol T ny To o TSy Nd _“_un_qu 5 E_E y
%Wﬁ%ﬁ%wnmﬂ R
L Mo Eﬂ#ﬂﬂ@
noN Al I L1 0
s mMTJaﬁo ol A
Idﬁpwﬂaﬁﬂw
T No



, Aol mrt A

A7

JehiE @A9) ARl therhs

3 AR Ee

14

A

Qlct. wetA

o~

ol

™

N

71gfold o]

AT =

F4:4]9]

ol

ol
,_.qmo

<
i
B
K
—_
N
N

o

(F80]] 7o

!



il
)

Al 1 FF A B ettt 1
A 1A AFOY TWQA v 1
R B e ) - P T 7

Al 2 A O] ZZ] HJTJ weereeeerreessserssnsssstsssssstistennstsnensstsnsenistensssisenssences 8
P I < B =1 [0 o O 8
Al 2 A ATHAGILD crmermsisrsiisisissssissssssssssinsssisssmssssssssssasssssosss 14
A 3 A FT|EIETL ceresremssrsssissssssissssinsssissssssssissssisssssmsssissssssssssssssssss 18
Al 4 A ARSI Z Q] e 21

Al 3 A AFEG G TR sttt 25
Al 1 A QTG cvermersessssssssssssmssssssssnsssasssssssssssssssnssssnsssssssssssssansssssssssssosss 25
A 2 A THAAR e 26

1) Agjol4aTrt ABHANGE| TR FIF correeerrereemrsreemssseeersecsinne 26
2) A7 EETEO] ZHGTF e 28
3) AFS)A R QO] ZA G A} coevereerrrersrsnssisstetntste e 30

Al 4 ZF  GTEHIH coeerererennnsesneestestsn sttt 34

P2 I < = o At DA S = | 4 =1 [ 34
1) FEEL s 34
) P crrssssussssrmsssssssssssssssssosssssssssssssssssssssssssnsssassossonsssasessssnsssssssassnssssss 34

_iV_



1) FIE]OZuTL rerrrerreersersssnsissts st 38

2) @34%73941-? ............................................................................................ 40

) T 7 i OSSOSO 41

PN N B ) SRS )
TE) AFKFR] Q] oeveerseerssesessssessssesssssssssisesssssss st ssssss s sssnss 47

[ L= N 44

7k‘ﬂ 3 é-j 7]./% 7‘:'4%_ HJ‘?Q .................................................................................. 45
Al 5 A AFATF G 1o0] vt s 46
P T T ) OSSPSR 46
1) FIE]OJLETL crevrreersersrissinsimsisini s 46

2) BFFE Gl AIZIE ELAT e sssssssssnees 48

7\1] 2 ;f—:-']_ Hd(?_]z_]- /}J—?_?_;ﬂ _1:1‘1__/5-11 ...................................................................... 50
A 3 A Fgo]aTrt ASTHALL| O] T e 52
A4 A2 A7asdd, AEA ADEARY, FRAYS] 2Ead) - 54
Al S5 d AVasd, Y, FEAY 449 248 2y F7REA - 62
1) ZF7)FEEZFO] R T I} cerverererrsresersisnesssisssessssisessssisssssssisssesssssssessssisses 62

2) /EJ—/\].;(]%Q,] }_@_@_ﬂ} ............................................................................... 71

3) TR A QO] BRI crrrereeessssesesssssessssessissesssssssssissssssssssssssssssssssssssss 77
Al 6 FF Z B s 86
Al 1 A QOF oot s 86
A 2 B AJAFE cevvssssssssssssssssssssssssssssssssssssssss s 90
A 3 A GHAI cevrererermieeeni s 92



94
114

118

Abstract £0000000000000000ecereennessssssssstetsssesseeeeenntsessssssssststseeseeseetnenesssssssssssssssscennne

_Vi_



@@@@@@@@@@@@@@@@@@@@

A~
==l

PN
=]

PN
kel

21> FATIO] AT O] EA vsermserusscsssssussssssnsssssssssssssssssssssssssssssssssssssssssssssssss 10
2-2> Aol & T Z2Q AT cerrrrrrerrrrsssssssssssssssssssssssssssssssssssns 13
2-3> ATHALE THe] 2Q HBYATL cerrrrerrsrersssemssssensssessissesssssessiesens 16
2—4> A7|EEZ T 29 ATPATL cveerrerremrsenmsesnsesniensessssessesennens 19
2=5> AFB]ZIZ]QIO] T srorrrreresssmserssssssmsssssssssssssssssssssssssssssssssssssssssssssssens 29
4=1> SAFO] OITLEATHA EA] worveveerenmsensmsemssssssesssssssssessssssssssnsens 35
4_2> éjg]E?._;l ?./\-] ................................................................................... 37
4=3 FT]O] LT E AL eereeeeessssensssssessssssssssssssssssssssssssssssssssss s sssens 38
4—4Y ABHAAOE ZH T IL i 40
4=5> ZAZ|TETE BRJIETL crerserssscuserssssssssussssssssssssssssssssssssssssssssssssossssssosiss 41
4=6> AR Y SHTEIL cosersscrmscssssssnsssisssssssssssssssssssssmssssssssssssssssssssssssssss 43
4-T> EBAY SR it 44
5-1> Agolad B B A2 39 oy APl SHAG e 47
5-2> Ag|o]&T HOlO] EATEH(R=033) swererereveressressssssssississeissssisesaianes 48
5-3> ol QQIEA W AL EA(R=033) ereerrerrseeriessiserssessssensens 49
54 BIOIZF AFTHIRA oevrrerserrrssssrrsnscsssssssssssessisssessssssessisssssssssssssesssssssnses 51
5_5> 7%,3401_]/}_3% %a%%g}g ZJ— 7}/1%1_ 7151%2 7531]_ ............................. 52
5-6) Felolael APzl PAA Ayl akte] 2HaT 55
5-7> Aelolaast AYMAYw o] PAIA AR U] 2 AET} - 58
5-8) Azjolaael AMAze] AN SRA D] X HAT} - 60
5-9) AW BAR Asjeladet YA WA a5

94 }_Qiﬂ 7531]_ ................................................................................ 63
5-10) 2AW 344 Ajoladet ARzl PANN 2r|as

2:1‘-0 }—ZE_]__—:]—,’]— ................................................................................... 65
5-11) 249 244 Aejolader ARzl PAN 2pr|as

ZEO] RAFTF Z T} eerevrrereerrisesrrisessisesssisessssesssise s 67

- vii -



5-12) A9 FAHA AZolLhzaet H

I
N

5-13> =AW FA4 7goladct 74

22!
N

puil

=
a
el
N

o

5-14) 22y 242 Azjolaaet 4

A
~

T

=
i
el
Nd

o

%
74
%
76

AN AFAHA]

W70 o]

=
=]

5-15 x2e] BAH A=ol&ist 4

H

w

=
__ﬁ
KM
N

o

A =] BA N AFARA

2

5-16) 229 F3A Aeelaast 3

22!
N

w
2
;QL

ol
Nd

ol

5-17> AU B34 Agojazet 7

I
N

pul

=
:
el
N

o

=24

5-18 =AW 44 7=oladet 74

22|
N

Pyt

=
i
el
N

o

=24

5-19) =29 FA34 7ot 74

H
%

T

=
;
KH
N

o

5-20> =9 FAH AZojaaet H

H

w

=
__ﬁ
KM
N

o

T
T
T
T

A

A

6-1> 7}

it

<

— viii -



3-1]

5-1]

5-2]

5-3]

5-4]

5-5]

5-6]

5-17]

5-8]

5-9]

6-1]

IT %

N

19
r
Bl
ro,
i)
1o
N
o
2
B>
ju

E R P A

AN 27| 7ol

2

)

M o

N ol

BN BN omx B o BN m BN

BN ol

=

=

BN ol

i

BN ol

i

EN ol
T S L S L R SR << S

o, l:oll

R oo tigh Agoed, Arlasd, A, FEAd

_iX_



A1E A E

A1 A A7 "X

Arf ASlE TS 2L A 27 Aol MAsHETt sk A2
sgze] Wsleh AHOE s AFABS w=FeHe] Fusty 9
20194 ol TAF 2oL 7 ﬂ@-*}:ﬂﬁﬂf‘u A AA A
A A8, HAY HEIAG eed A Adsiol A8
b 299, 49 229 SRIAE 32 AN 322 A
&(GVOY Fa-47 Welrt op|Ele], oz AT FAL HaTes] AF
w2jo] %51 9]

i
19%AA B 29 Ha 50%°l 9F= wd 5 e AR UEEth
=

1) ALY, (2023). “[A49] =told] AGPT &l ITAH AR, 4= 713 F&=
E’r Business Post(2023. 03. 28). https: //www.businesspost.co.kr/BP?command:article_v
iew&num=310348

2) olFH mgodAgA, (2023). “AGPT, = W <AtE] 19% wjotE 4X”. ZDNET
Korea(2023.03.21). https://zdnet.co.kr/view/?n0=20230321152309

_1_



A7t 2] A]o](FE, career)9t BAH 1 FAES F= AT 79
o] dg&e x5 231 (Greenhaus, Callanan & Godshalk, 2010; Lent,
Brown, & Hackett, 1994; Schein & Schein, 1978; Sonnenfeld & Peiperl,
1988), 1990t ©o]% ‘new career | ttgo] SASHHA AAR AASIAL,
NAARD Z4Alofl ol Frww Iyt 7H=, 49 Ao FAShH=E 8=
olulsh= Z2E A (Hall, 20043 22 o] HAE dol tpafst 2o
olFStHA  AHES =H Wihe FEAAEH(Arthur, Khapova,
Wilderom, 2005) 5°| =8ttt 201248 0|5 o] A HH FA=9 F8
7| ¥E= ‘career decision—-making(Zd® SJAFAA)’, ‘career mobility(FE ©]
5A), ‘career capital(BZEAE), ‘employability(Z1-87Hs4)’, ‘proactive
career(FE2] A9) So=A HTole Aele] S AHE ety
et A9 S StHEok A4St Y AEARE xRt Qlof, 7iR1e]

A= AAA Z=xstal lvks Ao A

S5 Qo (Akkermans, Seibert & Mol, 2018).

Lee & Mitchell(1994), Lee et al.(1999) 5-& ZAQIE0] @A, 9 =

12 Hu=Alo] digt oF 10d 7He] AFE Fstl=t, AAIEe] oA

o= 471219 A=A, 354 A= /3 $9 stHE w=EA "ol 5t

ot olglst Y 71| HAZ7F B2 90%E A¥Y & doH, o] F 3714
e

N

s_ll

A, g+ oA oldfistal #eshy] 9%t Fatt EFdS AR Hh Sl

o] 9oz ofd AolA Tkl Agle] Aelol£TE sk, ol

b £37F 7ol FrE A vHE £ &S HAFA A@right &

Pryor, 2005; Bright, Pryor & Harpham, 2005; Scott & Hatalla, 1990;

Williams et al., 1998).

w2ta A Ao o] gk kAT olsiE YA = ARoiLrt
S

°]
og Wastk gk 2 A WY Aole] 4T 4§ dTstel T A

L ord o) ¥ o



nE7E Q19 o] Wetsh= H QlojA Fa%t SHYS Aoty HES]
of gith= Ad) AxEo] AA|EIL Qdth(Akkermans, Seibert & Mol, 2018).
2ol A AgojaTo] ot A4tE FET A

rl

£ A7k Ak mebd she] Haelge] Ak Adolaa el
Sol 9w, 7 Adolast Adole] oHe FFe Fa Ao
429l 24Pt W aste,

Aol el A2le] AE AN Ak FAAA AAoRA A

o]
Qltt(Akkermans, Seibert & Mol, 2018). & 7g|oje} #
Hols doZ £ 9l ‘AEHA QA (stressor)’ 2 FFE 4= utt,
Ayt ol
o] Aed, Aea, Psaty vrgoz AJoHrh(Selye, 1956). 2t ZHAI7F
A

|4 AA A BEAOR Tkt AEFS whgo]

>.,

m
k)
>

(o]
X
K3
H“
e
i
=)
re
_>‘~l_l‘

dojupA] "ot 2Ed A AFolA 7P de] A H= Ed=2= P-E fit &
A (Cooper, Dewe & O' Driscoll, 2001; Edwards, 1991; Edwards &
Cooper, 1988)0] it} ol= AFEEP)T HH(E) Atolole= #+3 TAZT A
kil HAIsHH, o] WA AEHA JIATE A-gste] wEe HoluA =Y
A (strain)o] WA= o] Zoltt. webd AEH A AR &7 Ito] F
Aol TAE of A7]= Zojrt.

Ao X o] olgfgt 2 F= ZjQle] HWste= A Aol Algst= A
ko] ztol® Qls| WAst=AZE LAY, AR Mo T x4
SHAl EHHA SET(ER, A, AU, 2023). 23] WA o
AHEE Iste] o] Fo] oftuA HH =AW o2 71A] Z5e]

uf
oA st ol 7k EA1= A9l E=
%

o
A

qsA Bt 24 25 24
AT Ao At 25 ouaehEAT, 2019). 25e x4 W v
3l AAOl AR, A5o] YA SaFA grom Pl 252 Wekstn
22 BYL AL RS X AAZ 4 9UrHRobbins & Judge, 2007).
EG U|zke] HEG 25 FHAC gF aEHS UEL, ARe 2%



Wang et al., 2004).
A7Q1 IR EQlEo] ZH Adof gt 7ozt ofdut= o AAA-
AAA-PsHor oo wE Fhgo] FUHL. & gL AEHA T
517 =24, House(1981)= LA Yol <175}
HH AFo] AN AARERE S WL Qlgolk: Eekal AT |
ol dishA] 2 w2 st
AEYATL EOH
Z 2o g2tE2
2020). 1A
s Y
o] AL ~EqT
s dol AY
(Anton, 2009). webA X
4T Qlsto] o]Ao|ku; Ao}t

= mlo
T
k)
=
£
Kl
_O'L
E‘l f
A
rok
-
o,
o
o

o 2
e,
)
_O'L
rlr

™
2,

.

d
_O|L
2 o
BN
>
o
B
W
kl
>
_O|L

—

’

A
1d
P
o2
ey
o2
)
o2,
olr
EN
)
=
=
o)
i
oZ,
_?L
rr

> e
e o
B
oo,

2 on
et

ol

—_

%, 2023). AAR FHZ ZFEYZE 202149 427]0 IT 2R A 1,755HS
xgsto] Hd AA ZAQ] 19 8 B tfeR HE IAME AAR At
AlA T 219l 29%Tto] @A thdi= SlAbollA AL ZRsEa Aok QAL
£ HQl AoR Yeygthd) IT dFe FAZ] dFFFY oaEels 2y
ofet GAIRE o] IARRI A AFAER Jt BAV Y S+

3) olHed. (2023). "M AA IT A9 FARE 329 2, 7 S wupal Aoy, ofZ7370(2022.03.16).
https://www.apple—economy.com/news/article View.html?idxno=69074

_4_



(&3], 2010D).
2T 1T7F 7199 S8 d=F4 =771 Ho E}E’r 719 W IT #4929 5
70 FxHL o, AU EETE £2 1T 9] Ve «1ol

WA P 99 IT 0] o] 2 4 g W

o
o,
i)
oX,
2
ox,
2
12
ol
::]‘ d
il
N
2
filo
>
%9,

IT Zglo] Wit ojghe x40 7
71 sl webd T el 49, ek Srdel gz o
il ﬁﬂﬁﬂdﬁ 4

poy

lo

u
N
mul Olr
offl

)

lo

[l

2
ol zo
I8 o S

Y
Mo
62 ok
Mo
>

olt
ol
A
=M Y
=
ro,
o
o,

(Bright, Pryor & Harpham, 2005). BE?}, olggt 9 At
o Agojol A2 g2 FF= v Hirschi, 2010).
Ao g qlste] ZZlofo] tigh ok=2Ql Atal WSS dor|A 2 o
o] = A (career resilience), AHE AH-gA(adaptability), A&7 (career
self-efficacy beliefs), At2]24 2] U(social support)¥} 72 zo] HAGZH<I
& QUthe A AT TR v tkBetz, 2007). wEbA] o
ES4E 7H A-elaart BERA R F= ddFe FAl 3o
A

o, oo

B[\
roh g,
o
rie
ofu
mO

o, n
jalm)
o
fr
N
1o
i
L
o
o
]
[@N
o
=
»
—
O
~
.
o,
m[m

Aow AESGe 94 9L AL 4RSS BAT 4 9% A9
o ele] figt AW @ AY|2PEAS ojulshe Ao FATUTHATS,
2006). olefl wret Al AEAE 24 HelelA Dol 4 gl kst A

274, ol X, A4S, 2018). webA Aprlasde] =2
2} AEaelse] nlA: o] FFANI AL 2

AgolLT9o] AYALEMMorrell, Loan—Clarke & Wilkinson, 2004;
Holtom et al., 2005)°A4= #A2loj&=7t FAsH= Sx7F 7HAA Q0 FHel



Avg 22AQ ¥, &
ot A Agelad=w
g 354, B9 284, Aasd,
o FollA NQNAQ A EAo] ofd x| UjofAe] SHt wRlE A
ArR|A Zdoj=tal g 4 Qlrh. AFSA Aol gt 77 712 SAERTH
- theFshut, Karasek, Triantis & Chaudry(1982)+&= AFS]Z z|¢lo] 2 HEA
Efaet SAA- G424 A% BANA fFanrt o, AAAre] 2t

529 A9e 84 A9 $FaRE AFted f8s 281 5 9
7

o

tu

fh

N

0,

)

R

o,

ol %

oy
>
o
)
)
e
ey
o
%9,
)
=
re
j
ol
2
rr
4,

Mo

sl

of
fol

—

L ge sk webd 1T o] Aelolad s AUPS W FHEH
wo ol AYS HALAS AR FFATE e 4 gt Age
2 27 AelA e FAAYY FRALS A Bast gt

hJ
N

i)
ot
o
i
i)
w e oR i
rO’
il
)
of
)
9_[5
4
%2
rr
o
4z
i)
o,
N o
rO
)
10
:qg
s
oz
i)
rr
Y
o, M &



A28 a7 27

A= Adelaa(EAuRst

AEQl o]

tof treu

] $1s

35

[e]
< 24

ole} Ze B

It

7/jo

A
—_

vl 7HA A+

[e]
ze

A, 1T

2 A9

AelA At

il

9, 1T

o

,mo

|
=
__ﬁ



Al 2 % olEH HiF

A1dE AZoe3
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1o
M
lo
Mo

A (Hirschi, 2010; Krumboltz, 2009; Rojewski, 1999)-2 A}t
A9 AZo] E7FseS xSk, Agolade] Rt ERleAE 1Rt
Aol dldEE Aol wet gebd 4 vkl Aljtskvt(Holtom et al.,
2005). AAl= AFgste AfEe AW AROIA siiEe AR 52 24
S £ Bt ALgA el FRE= A

< 7HFsSHAIRE o Hs] 235 AA Hot wEbA Aelads A
ForE SAR Aol & 4 AR, AFEHE A= Sl whebA

2!
1 FFEol Eekd 7HsAdol =k

JA, 7ARlolades 3L o= AL, FAAY = A Holtom et

, 2005). Seibert et al.(2013)2 AAZ A AT o]aa e}t FAZH 7
goj4aE FET 4 don, Aol Ayt T AF T TFE EY
T AL oiddsk Zo|7t ote Ae HoF tidder Filout
AR J4l= st & 3EAQJN ARAS A9 Ao 344 ddF2 1
d 4 Sl whd, gididl 22 AfHolu Al AFEE B2 AR §Y
—'?’—7‘331?_ Aol FEo: F4AQ = AT Sk tH(Seibert et

OIS&} e 7Aool A5 £ Akkermans, Seibert & Mol(2018)
2 Agol&aE “iQle] BAG 4 gl AFRAQD adle] oo F= YAt

of, A4 Aol T AAETAE S FESHE Mol B

=
ko

ol AtA” o2 Aottt ESt Seibert et al.(2013)= Aol E FAA
Aol et BAAR Aojads F2T o o, 7go] Axto] 4
AZo] 7Fsrt FF2 otyHe e Zol7t otal st & A& A

43 (53, 9ok dihe Ao Ao 38 A 03'3]:—% = 7 e W
A, FA44 Aol (il 22709, AHdste A Ad)e B
FF= URntE Aotk o|9p Zo] A~lojiTols o7 £44E0] EAckE
o], Akkermans, Seibert & Mol(2018)2 #Agoj4T et WHH == HE

o

gste] Aolaas Hejstu Aeladel 548 AN v Aok =
Azolet WL, AE7PsAT SAKEY, WAz, A5 EAHOl ol
A2 Ggol Ak SHACH@E2-1 F).



#F 2-1 7ozl £4

5% g
e « g Aol diet GEois RSl Aed B
2= requency) @ oAl AT BE FohE kol U
A2AASH/EANSH |+ 238 45T 5 U= ARt £3E FAT 4
(predictability / S Ao His) Aol Azl e JFE

controllability) A

i M A (valence)

717H(duration)

=2 (source)

2= © Akkermans, J., Seibert, S. E., & Mol, S. T. (2018). Tales of the unexpected:
Integrating career shocks in the contemporary careers literature. SA Journal of

Industrial Psychology, 44(1), 1-10.9] 445 EH2 A7 A
7} "% (frequency)

Aol £ E 4] Ao Tet o Al S &
2t Qod of, WIS dojuh= Abdel digt F3st= A
E4Q o=l Aty S & 75 2
Eid(2009)& A= thg RHEEE 49 Abdel dis) 419 TrExo] A5 gl
< UEtdt Y sigith ol & 5ol & 1 Age
UetE 9 A&5AQl o]82 Hgg Boll F HA o]&oA o w2 4e

Pl e e

it

) =741 BA17Hs4d (predictability and controllability)
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715 o] Qlct.

¢

T3 Holtom et al.(2005)-2 FAAolal FAH1 A ol&art AgE o]
THA A9E yed 4 Qlual SHHA, AZeladE d=E2or ARG
Zol ofyzt HEbAQl FFS Ao ki AZASHAH. Morrell,
Loan—Clarke & Wilkinson(2004)= 72|oj&3et HEste] 3424 &£+

7H° 14 7}0*401 w3, B9l AL R pud sMsAel o ki

3 = A5t e 57
ST AAA 45 Ago] G S Atk B Sof, e FAW oS
AET FAS AAW 2A s Held] e FAuTt ¢ JF JFE o
A% 9t

o) & *](source)

o 2 Agoj4do TR £4 Fo st 479 AU Fde

2 X (Morrell, Loan-Clarke & Wilkinson, 2004), &4+ thJ&A(AE35]F,

), AET(QA, o]F, AR, W), 2AZW (), B,

2|4k SH(EA) 5ol Sk Holtom et al.(2005)= 7HQ1 9 X2 9o] 7

AaTrt Aol wzelAl W WA 9ee WAt ade) BAE 24
[e]

= A H%‘f £37F FAkE 24 ES BAste A wdo] & B

—



(B 2-2) AdolaTa HH

=z
Z8 A

=)

A

AFAH(E ) A=A A2y
43t AT oy PP AF a9 : o
A B Aot FAe LAY A B
HF A Ero = drAS shole= A
odge gam | TPEAL olEE B A% wgshl dee A
Lee 221579072 = A=
& Mitchell %x§w>;;c% “Unfolding Model” A|A] : AFEL o]HE of
off /Y= T — - =
199 | 3 s 2a 1A 48, F5H A= 39 shis ned
s, olelgt vl sk ARt mRel 90%E
AT & glov, o] F 37kA%t o)A A%
el Aol e AL,
SAd AR AR gn s 2o
St AL, ARHEA 5T & glow
st Aot dE | e oEstd ggtd AEd BssE, of
R | NQVEC SlolA | ge] Amwrast Aol P WAL AL o
Goog) | BT 718 AR | eblghrdm goistag
Aol ojld JF |« AT Ao AT JFLS FHAY = 9
g vAEa) A7 1, 23 SE g
she ool QolA AT Aol gt
o guelEe] B4 das: 54 7M.
ox Ny =A L olHol7yl LA Ao
lﬂ?ﬂ, Zl’i}\]' 352% }f!"‘l‘ puiiin) Tﬁy—]j—\_ 7H2_"| ]J— o o=
Mol | & o e | FAC B 236l 9% WA
T T BT e RaEe ghe e peEn druusm
Loan—Clarke | E|ZA7} o|@A % o = Sto ml1x oL
& Wilkinon | 22 olg] mae | ERHT G ALEA 9L w1 ssyel
000ty | B s | EE E 1AL FARE ges w57
an | Al A e 2 & de ARl
- o e

Holtom et al.

(2005)

olde s she
£371 2914
283 olgA ol
DG 4 QeAE

AA]

29 Qele] 238 AW
st st AYstes she 394 AL A
A5,

_13_



AFAH(E ) A=A A+a
= A%t Ao <l QIAEE FFS ARG
0, o]#gt Aol iQlel ZA} Aol <]ste]
@ olskS Hhlz] HA 3 A
6—](-1?—0“/"1 Z]%}BE 01%71] sF= H ;q Aol'oq ;%/\69/] =
AL TolA Aol ojE FFS w)A=A] AotAS.
Hirschi ; o A}7uo<ﬁ‘¥ » AFFASHH B3 1] EQUNTA, AT
(2010) T] o mom o | T AEAY A, ARpras@aAgs,
DAEEEE 2 ams a4 avsAtd s48 Ao
Eo] eagt Aol gk ko] g1, 235]H
AYNEHSE FHH AT ds 9FS
S AT E=
» Agolad 1 A4S AEY AAA HHoch=
FAAQ AHeR 2ol A HHEH &
o7} HAY Woirt HE QR0 AR
Ao] we Helol | " AEUELrt dAY FAEA FE T4 FE
el AT T gt 7iQle] distlol st JheAdel wal, A
Seibert et al. | theldo] FgotE _
(2013) AS sl me o7t £1 AY AYERE /M AU o
;iﬁmﬁ s sl A5t 7hsAdo] Woky. ©, 249 A
=T Aol £A(FAH, FHHLT BF HHE 7
g5l Ao AslrsAo] Lol
= OfF H Aol AY AE AR k2 A
o= s WAEE & A2 A
Aol )& . ; .
seo za A | Agolad Aol 1 Uie] BAY & e AR
T == 7’ Z—]o] _9_0] 3 E=7 }:ﬂ—/\ﬂ 1/‘] 7;]3_1
Akkermans, | OlskT  Zjuskshel of ols] = Joto, }_4 32l
b B Hotald  E gt AAGalshE e Sdste o Aoeln
Seibert & JE]olZokell A wjolArE ol A"
Mol T 7E Qe ) =
(2018) ZQ3 }. zZﬂO] 7. E] " 7]3]01/\—_—{_0,] i/H . 711 O:]Ei E—O’] %“E“’g‘%
e g e | TR UE ASSYBANY, g
&3 Cian © J17F = T2 _x_H o A A KB
Ao Aot S, 712, &A 5714 o2 AXTIES

S 1 A EAE 7IRte R AFApt A

A24d AHRAFA:

A2 H A O] & (career withdrawal intention)+=

HUA o Y 2ofellA 9

=
=

= 1
Arg 43408

g Hgle] AHAl9] 2% ok

2 Zode okolth(Blay,

1985; Tepeci & Bartlett, 2002). ©|e} FAFSHA, AEF(2016) “AA A4l

_14_



o] FABIL Q= Hoks wibd ThE A Hobz olSsiuzt shel A3
o IAL 1A s Ao Folsta Itk weh Aol A

8
Adzolnt @A 249 A HopolA ot ddolut At
Aafiok s A7 MstmE Fjgle] HespuEn ohet o] A
B AU Fag W42 VelHn QHEAE, 2012). FALe] A
| d Aol et e Bdwst 7

sl AT gol koI AMEQILe] £AS ofr|sy] wEolTHEA,
Agdzol Ao A2 HWung she Aele] §H et Ry
AL olf oot BAG Adolet & 4 AW, olHoEebs HH Tt
Agol7|= ShH(HES, 2016). ©17]2(200002 HPWAEe} o] oms

ok Wy s 3F

AE AFo] A=A}, 2020), FHHA

o @2 AHE AlFdE 4 e, olegt AHEs FA®at ofyet Hl=2Y
~ SR Fa%t 92 Stt(Shropshire & Kadlec, 2012). E3F 22 3
| 24, 7e, AAAQ v AEE JHR A 5] 2AS wubes A2
2o o w2 HAAH Y 245 7|2 =2 (Shropshire & Kadlec, 2012),
TH9e FEHBFEE B 2AS mHue ook H ¢ ek F
AA Hez & 4 ot YA 228G ofyer B A= M2
o] &A= HE WA, M2 =S Fdstr] Sl =7t
AR ZNQIA], AFSA Hl-go] TASHA H(Fa, 2018). o]E% A4S 7
g FoFE Uizl st AEuAERe] JFE F= FaT% 8RR X



A3} ojat AE AT ACHAESY, 2016).

Aeizolzi odolze] Hste] ofa Ha A7} Bl olRoiAx] ¢

gtom] z7] ATRE Blau(1985)7}F 11989 7HSAIES iAoz
o

(career commitment)¥ ZHHA L eto] HWHAS XA

AeugolEst A8 BY% AT 24 FUBAZ gon], oHomet
ol o by, ZBY ol FAF 23w AF f I
5. 9% BE4 So| AYPAALe] It T fEusdL WA
(Acker, 2004). AR IZe} BAY F2 HPATE ok E 2-3)e] 4

2|5k,

ATA FEERDE A
(d=) A ae
- (1199 7B O FHlT, 1985) ARurel
T olzelmet olskn, AHwAEE e
215 Ate] R()Ho2 AVBALS 4.
Bau | geaugene o |- 0339 e99 By $ReT. 198 JEUL
(19g) | A=k 7= OlHET} Aol R()H WAL on, ol
Aeazolze] o) wihg
- AEEBYol o|Forurtt AUl Het
gol Baslo] 9lg
- ARuAelEst olze] AHA GF wAts
‘ A A AY A& A
Bedelan, | yore iy o |+ ARPAE 2d WA Aol FEAA A
ooy Aqiore] ARE | 449 @AE LAV | oY A ARl
Qoon | AT BIA | g gt 4aAe B #3A of
s A= ehie Aomd, 274 o F499 ooyt
AENGIEE AR FT 29,
(210735 AR AeHops [+ AFHRA FAAY FUBYL AWetHA
en | EUERE &Pel | A7490) dEo) si9l Afos AAWAGE
(2010) 85 ol o7t 2




A7

EEEFEL R
(dx) g -
AYEYol ST A4 AREore] A4
e PN el =E8E slgoln, e
Bolz A uiRen sk AYwAgolns
ol & AYWAoEE FYEy R(-)HoR
ol L.
o 571(2010)9] ATFIHE T A= o|
B ITAYNA ogstnat st ojwt of
AR, AR 2 2 AuEATL
Aee FAFYS
e ﬁﬁﬁﬁjié ﬁ. 240 BAR 4F WS 25, 9% B
cker gob7l st = A otk Az z1o] SE)Eo| zlolubE A
0o0d) | =A Auams | O HY AR AU @S fafjgg} ¢
A A HHF YL E dSot= e HpdS T
AFAAL A% A dmo] mAE g
die) A, olm) BAAS 9 2HALe] 2Aa
e A 2Ry 9 ol et A .
e | € A% | x TEA AR 21 0 BRagelwet fo)
Goosy | EOFRSl ARolE | g R WAE dehiglen, x4 9 39
el elEshs i Aot folgt H(+)e] BAE vehd. ®
F ued AEAAE 27 9o FYolsomst
folgt F(H)e PAS veha,
o4 BopziE
o 2 weE Ay
I 244 z9= [THEZF A4 2259 dige=z AEugon
N 7o 92 o% of tigt o= WS A
Khapova | s, gze o |« d5Es RAEEs ge 337 HE, 9
Qoo | AT ARElA & A8 AslE g, X" BEEA, 49844
gﬂﬁj§2%4j FolA, BYWAAEE Zste 7Py Fad ¥
O T i AL 2101 A A : . . 1
A5 Arom = X A A9GA4 (professional identity) Q.
W ot A
A Aol A}
st gl Hops  ersiore .
gjﬁ“q% ;; sgusd FeR4), 9¥as, AL-24484
AED | nom om | O Sl FEUS geEgos o w
Qo16) | S0 . S el olA, Arae] wpARe dH= Ao
stial ofe] A= o
2 e,

How AL %
27 s A

TTIo® A7ATT A9
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A3d ArasH

2}7] &5 7 (self-efficacy) o2t s} 2 o] Y] aFEE g
Pse= A% AT 4+ e Tl Higt JiJe ] A4S on
Sh(Bandura, 1997). &, &dl ¥ 4 & AA7tel dish stsA7E 7=
AR tigt @Zolt}t. Bandura(1997)= A7la&sdol 7H7HQ1e] &se] A

e A& (persistence), =20 Ao kS mzcty spgch & & 4 gt

+ T2l e TgEAES 197 ¢ ssAEYg 54 BAIE § Ad9st
o, Asol E7|sHA] ¢, Hs| Wl flsi ¥ =¥stA "o Aolnk(F
BT, HAUE, 2= 2008). A7laTHAE SEAE AR4lY] asAel vt
7IHE %A st=y Ee A7] A4l a5 ofEA HEuo] <149
Aitol7] wjgol “ZZHH &5 (perceived efficacy)”, “Z71 &5l digh 4
¥ X 7|t(belief or expectation of self-efficacy)’2t1l H=27]% S

71253 ol&e] 7|8k Fi1 Q= Bandura(1977)8] AF2]stgol&Eof A
s + 9 " A ARsts W e

d A=Al digt Q1A Q1 Heto] A&
Folet silth. A7 Bed2 A AZolA ds AYS dept & A
AAot= 7hQ1el EATE Adoltk(Bandura, 1977). thA] EafiA

7|8 solst B4 Aol AFE & U ol digt AP wgoltt

Argto|ut BAOA AAr A 25

2Ly o e e

O
= _LVL‘
e 543 BHAL #636110? o
VS

& Adams, 1983). /| &E7 BAG A9 2PS AWBY, A EFT
g FAASC] QAT Ut ARFH SFol wepd Arlasgy 252
ol ML GFe AFHoR LA AW, ARGA] B A4o] B2S
= AlESEe W dehts zloz sHUY, Alasgel ¥e4s
248 SFE Fobt ACE URHTHIEE, 285, 2014). tepd 7
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E=of 11, 1Az i}%oﬂﬁ A2 4 2] %ﬂ%ﬂﬂ 2] W A 7E QA
T Ao wa, A of Uit AT S Foto] 2AEUS =Y 4 Qlojof
okl AASEA TR S, 2020).

otgd A7 asol £ FAAE A Sejo] td Azl
o ArR 575 HolstE A7 Reld gRg 43Hon Ags|

Slate] A2 o}omcﬂé AASAL e B2 B ohel, ofele

7, 1* A, ZJ*J#, 2018: zggg, W7, 2014). = Ar|aettel w2 F
P2 Aol 85 E9sHAl Hi #A T Al A&KHer ZAE siEst

At z)) =
= QX|7t Aot sfFstr] 913 thefsh HiekE AjZbole 5 4% HolA
of FFE vH(HEES, 2012).

Bandura & Schunk(1981), Feltz(1982), Bandura & Wood(1989) 5<&
A7 Es7to] WA HEHT no] AAE Hr} & dEsoie dpdat
= AASIATHE47, 2016). Locke & Latham(1990)+= A9 A7t 54|

ol Qg dSots 4% xEo|H, g AHA
el °§6o% Zota g5 ok ESF Williams & Rhodes(2016)2] A5tof A
HPE olEo] ¥ & Q= PFo |

or71
1 - L6
Qeleolgty AFstAtHE%7, 2016).

il

(B 2-4 A7|asd ¥4 F8 Agd+

ez
() a

st
Shere & | 5ot AIES | 0o s g 4B e 54
ZF Ao 7H\:ﬂ- =i
= — = = — = =
Adams(1983) eha} o 2ol ol F4E 4uty AR ol A
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A4A AsE AL

AFlA A (social support)> Ateld A& AtelA AZATW, tgsd §
Ao

o vt ez HEjehat Atejst A ARl Qs EA

dlao] BAne dgacle FolAY AAT ade w7 s AdHE @
_‘|

TR AT AL gje] WASH HWA F7beH | AR 54
[}

4 ARYEd] A4 aglos R ofF gsteb] @ Waom
BAlo] Z7kska gl AdolthelEE, 8154, 2012).

AelA e FA AT AAFel BT obd AR AR o
N HTAES Fol Yoltnz AFA wet mxE Ggo] th2A| et
W] mhge] Alsld A9e AFehs AEEe THste] doksls Ze e

g omE 7HYal & 4 loh(House, 1981).

A8H AL ARE B FolAe AEA A9 JTRA A9 A
Q3 Amel WER FolAL 9 o wAmd AUem PRE % vt
(Caplan, Cobb & French, 1975; Kaufmann & Beehr, 1986; Wadsworth
& Owens, 2007). 53] A7 o A=l 292 A 58, 24& 44
O & o|FojAH, G, FE, £ oJsto] ofsiet A, Ty, TEA HE
3l 2o ZAH Fefe] A ey o2 Al fFAY P, 4L
AgAFE 53 2 294 gre] Ager A F AR PEY &
CHEPR 9, A5, 2007). of 2] AFAFENA AAGE A2 x] ol tigh
de AmEE o359 <& 2-59 £

il

30,

N

i
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£ 2-5) ASAAA] Ay

A7A} (E)

SCEREEEE

Cobb (1976)

ASH AL WA stold Aol BT AFL
wa ety WA shm, £ w3 gom A s 24
S = SFe, SaEn gEAge e 2AY

£9] Aot A& WA S AR

House (1981)

A QA3 A7 A )2 AR (el g AR
Boto] g AR)Ee] hee Egske jod Al

Cohen & Hoberman .
(1983)

gF l]le] 7k KA Wil AREH EE & e RE
1

FAA A"

pi

Thoits (1985)

199, e, WAe | -

o o,

(2007)

Jlpdow cgte] A8 878 F257] A el
AS2E-S ot Zted 44 He A7

7% (2000)

el e BAS BaA GAG Pioku Az
BE 3449 24

AH4 (2008)

e (2008)

e 2H qelH A A Uk FaSel YT 59

Al 2e & odi BE FHA AUoz, A4
o AARE FAGL AEALS Eol] ojego] AT >
Aes AAAAYA £8E T ol AN A9
Sate] o] BES YA 4B ol YAsHe
S A A

2o ks DG mujgEe] BA A+, B

An)7 (2009)
A F9E. 01D, AR
Shil UPApSlSe R p.44 3]

ABH Ao TAale] B ATAE] HPATE AR, b



2t} Caplan, Cobb & French(1975)+& AF3]# 2QS AL Ade=R, 715
9 g fLAste] AGE APSER T, Cohen & Hoberman(1983)2 %7
T LolA AT EF=

H, 2AFAALY FAHE Ego] He ARY FIE ofiF= HEA 7

A, 2ARAC] BT =7 4L AFAFE BYH AU 2HT7HY

FEFoRH HAFS LA R FAH

O] ZAE AolFAY ERle] HFo|Z A4S BA gozx A4S BA
dory AanE HINE 4 A diFe A ALEEE, 2016) T
Zol 47 A7 FAdste] AFE HsPstaint

Beehr(1985)«= AF2]2 A L& AL =, Fot=RE Algd A7wd 7
At 7, A, 7ReEY Sl Yol AFEe AR 9 Aeozr 745t
ATE AP Ay}, ZALYLES AR ¥ o9 aARYES A
SHAl WA TSk FEolu AV EFF G S T2 AHA B
oHr7] Ssh Qg 5

u
k]
N
ol
ol
ol
o
k]
w
)
=)
Q.
Re
<
~
[
N
[
~.
S
o
o
S
rir
P
e}
o
Ry
1o
filo
o
>
1o
1
offl

Z2I3 53 g2 2AWA AU Y, F1 BF, ot BF Z2I3
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214, AFHEeEe] Ao et AolA AR AHE ALY AY, TR
o] 2| or F4gsto] AFE UAFSHAH.

o] AFoA= APAF(House, 1981; Cohen & Hoberman, 1983;
Cohen & Wills, 1985; Eisenberger et al., 1986; Greenhaus, Parasuraman
& Wormley, 1990; Mathieu & Zajac, 1990; FA<a, 1996; Allen, 2001;
Baruch—Feldman et al., 2002; Shanock & Eisenberger, 2006; 752, <l
g, 2009; o4, &dA, 2009; Hn, #4919, 20115 WAgul, 2011; A9
7, 20125 AE, 2013)E HiEFCoR ARIA 219 /13 F GARY, 54
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ZAFALE0] dF 8 Al SEEFY AN AT ZHAL e A4
o] ARl ik AT =& F= AR 7oA He x7te] At &
4 AtH(Greenhaus, Parasuraman & Wormley, 1990; Z44d, 2012).

-
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4 AW, 249 544 49 % 249 44 APoR ol 7 43
He AHuAolzete] BAS BAstr

A 2A 7HEEA

D) Aol Aagoze] nx: w

AR A7EL ko] AQle] Aelolns A@SH H1, ol £

7t Ao AZE A HHE F JdS3E HoF3 ohBright, Pryor &
Harpham, 2005; Scott & Hatalla, 1990; Williams et al., 1998). &3 =
Asjolaas  BAHAY  @HHez  WA® 4 glen
(Holtom et al., 2005, @/ <5 7FsstA= AN “od=] 2t 530,

gotld A4l T SAAY Aolade YUY A SAHAY =

14 & gl v HHAd 24 JfR oy Agste At @Al He A
H

H R
5o BAAQ Agolaas BAHARJ JFS vAA 2 7HsAo] =l
Act(Seibert et al., 2013). & %Eﬂ AY FAgZAQ Hst= qleh FAA
4de Ao st Mgt FES Fole WM, WES] o2 FAHA &3
= QA Eo] Higtd ws& 7Y FES oA He AET #RAES T
At tH(Seibert et al., 2013).

olggt A3l dAFES HIFLo=E o] dAFoA= FHWS Agoj4aT ]
e 744 Ay FAA FAdoew FEsh, FUHHoR AU FA
BAL F Ae Agolaat 1o oAt HRlEH £2ALF Ao
adsE Eli=s

fr@stoto] A E At
BAA Agoladel 344 7lglojadE Holtom et al. (2005)0] AHJA]

& AAHS(valence)oll ofsl| +23tA o™, FA4 e A 720l
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olet #Alo] glo] A2z 9874 W FhsAol wrk(Mager, 1992).

=2 AY 49 WEFS oA Ao "th(Seibert, Kraimer & Heslin,
2016). 2] ] B3 AL AYHAA L FH(-)o IS uF Aol
zZ] STAHA AP AYEWHAOL H(+) IS n|H Folzt= 7HA

o
o WX Z7he] GaFeo] Zols Zolth

7Hd 5-3. A|Eedol E4E 249 R BN FHYEAART F
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.
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A4 dFEE

A1dE d7d8 # A=A

) B2

o 7o BT IT MEdHoeltt IT 44 IA IT st=9of 44,
Sl MBI 4], 2ZEQ] A9, 1T 88 A4 5o ZdHor ERdd
g dor FREIEFAAEF(GICS), F=HEEATAZFKICS), AAZAHF
AESANE E7AA 5 24 718 ERAAVE 25 v=2d s AREA
g s 248t Sofl wet EEHete] oot "HRFAID'e "HEE
o=, &2, 4, A2, AR, AA, ASste 2ZES] B stEfe] T1e”
ofgtal HolE ot olF ol IT Atdolst ITH AlFy AMu|art S5
Addelztal Holg 4 qlon, FHITole IT7]%de] otvrzte yAg i<
Aste] 1T dF5< 83kl e FAlolH

i

o] de] BAE G4 AT A EFRE HEAE AMESIoH,
TFE2EL AEALE 9 engel ARAE &8st oot HE
20233 8Y 249 ~ 9¢¥ 15974A] AA|stgod, AA IT 478 &

JAFES o r AEA 33285 wjEstGinh wiad 33259 HEX

1

AN 29179 AEAE dJ5hlal, =44 SHAE ARt 2337 A=



(B 4-1) EA9] QAFEASH EA
T2 v RS (%)

g A 204 87.6
o] A 29 12.4

20dj 15 6.4

el 30t 147 63.1
40t 68 29.2

50th 3 1.3

A& 3 1.3

EE HE (D 178 76.4
et o] 52 22.3

7= 189 81.1

A5 % n& 43 18.5
71 €}t 1 0.4

A 2 0.9

a5 83 35.6

A U AF A 130 55.8
2} A= 8 34

Bl o|A} 10 4.3

ZHHEEE A 164 70.4

Ady BA LGFA 61 26.2
71 €}t 8 34

19 o)t 1 0.4

T pa o= 1~34d ok 4 1.7
Al 3~5d mjgt 38 16.3
5~10 wgt 168 72.1

109 o]/ 22 9.4

ST 4 1.7

13] 43 18.5

o]z 314 23] 92 39.5
33] 88 37.8

43] ol 6 2.6
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| EA YR Qoly -1,
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TR el AY ,(6),(7) ol
oltom et
ZA UEoA dojd al.(2005) /
22 o 3-(,2) Burton et
- ol o ZFARHFC 6] LA ey
A8 A | Ak AL SBAL 4 TG 07 | e /
=9 - o= Seibert,
B o1 Kraimer &
4 as | A geld S glom, 4 a1 ©ote) /
nan Ay | o (3).4)
Kol EERCH-! Blokker et
al.(2019)
x4 ojre] 14 el .
L bRt RS IO E N OYO)
389 A9 | o il (7).(8)
IT 4HQ] o o] 9J9] 4y
T4 Z|
RGO WA | 7 | 5-(D~7) | Blau(1985)
ITHAFE getel A Chen, Gully
271853 | Aol Utk 6 | 9-(1)~(6) &
= AHr Eden(2001)
== Greenhaus,
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(ZAH) BAE A=A (1Y Parasuraman
Ha | AR S Y5ty Tl An 9 |-~ & Wormley
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Baruch—Feld
y = 72 7far
=g Y (f—;i']l;ﬂ) OEE72}]_Z S_Q';HE 6 8=(1)~(6) | man et al.
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(E 4-3)9] Agojaa A 55& o= A, ZF ARddE 7
At 4o}, o Aol AE7bset Aol =A], Y Ao R QIgE A
Efay 7189 Ay ol ALeA], miAHo R i Apdo=m Qe
ol dnty AZEHJ=AE A2 AT
2) YA

e olest Ax=94(2016)9 Ate] wet “Jile] 2p4le] A EoFE
o] Huuatsl= A o=z AHolsly, ZAHETE Blau(1985)7 AHE9]
(career commitment)2 A5t} 7fdslo] AbgoE 284S oA o]7]2
(2000), #A=(2012) Fol A9 Ao s 47, Hebsto] ARSI
th. o] dFolis (& 4-oflAet Zol Blau(1985)°] A 3= IT A=

o]
Aol Aget Bom A5 Agaidrt.

(B 4-4) FHHA e SH=T
Blau(1985) 2748 (2012) 2 a7+ 38
i B0 10 e | Ere ade s | wer ge 429l Folg
= ke A o)rly
banking industry which paid E]]-; o dlal Hab o EOEJBT A 1T =
the same I would probably AZAHASTARZopo= Atgwop7t obd ohE 4k
do so(reverse—scored) #7132 Ao EoFR &71 44
I definitely want a career for X
r Tl Holkoj| 4
myself in the banking - j‘a_ﬂ C}ij_ o o]:c:" 1
189S 2715 dgH

industry

If T could do it all over

in, 1 would not ch Al Al S giete | g ThA) Al S glrhd
agallri,‘ w}?ub nli)'t c ;)cize to o] FE(HLTHAEP [TEol= Melslz] oke
work in the banking fie ot ol o .
(reversescored) FolSal A7 oot Aotk
grok Ji7b A&tz oFw
If T had all the money I roF Wb dskA] gl

"ag £2 F¥5 /A2
- ok, whe oj 73] IT
Rool ] A% Jstn e

Zeltt.

U [TRoFS Z7]5h7] o=
o] #gle U Zolgrt

needed without working, I
would probably still continue
to work in the banking field

I like this vocation (the
banking field) too well to -
give it up
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Blau(1985) 278 (2012) 2 a7+ 38
. . . B9 d=rA o] ITEoF= HolAl
This is th; ideal vocation (the (| L7l Bop o WAL B ool
banking field) for a life work o]AFH 0] 7] okt 2 ejo]ct,
I am disappointed that T ever | o] Z&HS&THAEOR U= [THEofo] ¥
entered the banking industry | FolE AE F3|st1 E9TE AL 35t
(reverse—scored) Q. At

3) A7|asd
A7\ asHeld AVl asd Bandura(1978)7} A& Zﬂoiﬁi 7H%‘2E*1

S

He AEs UEtelA %@Q‘}iﬁ}. “leut Bandura(1978)7} 11]
o ZABFE Av a7 AW ALl TS WA Ee| g,
Shere & Adams(1983), Chen, Gully & Eden(2001) 52 A7|&so] ¥4
H Aol o dutslt 2 5 Qlvke ol&ell 71xsto] ARt ARlA
AlEsgelas /e TxE 2E AEs AT FYeIHE Hs
(2021), ]78%‘(2020) 5ol ol &8st A4S 4 v AL, o] A

A 1T x%-sr S A7 ESR] YT S ST E 4-5)9 2

(F 4-5) A5 ZHET

Chen, Gully & Eden(2001) A5t (2021) 2 a7 A&
[ will be able to achieve L}? W zpilo] gt U 2rz Ae BEs
most of the goals that I have | Z%9] R EE o]& & s gagst & ook
set for myself. St
When facing difficult tasks, I | U= oj8& do] g93& | U ol 7ol AWPS
am certain that I will o U= I7S s 4 o, 7 4 sid & Aok
accomplish them. Qltky Wit} iy
In general, I think that I can | €¥r82o2, U&= Uo7
obtain outcomes that are 8%t A3E 98 &+
important to me. ctar Azt
I believe I can succeed at L‘r%_f‘qﬁ% E‘fﬁﬂ U 49 ol weebe
most any endeavor to which | k8ol AF& 4 Qa2 Qrin Wit
I set my mind. Ut W=tk ce= T U




Chen, Gully & Eden(2001) A3t (2021) 2 a7+ 38
L uro Hoe o
[ will be able to successfully g%ﬂawgéc};;%_e,\
overcome many challenges. 9l Zolch
[ am confident that I can U= okt g U= o4 dF s
perform effectively on many | E¥do= 2 3 5 | gy or P 5 ol
different tasks. Utk gt AR e
C d to oth e 1 U= o8 AEEel Hlsl | Ue ohE AFEEC] Hls)
omparec fo oL PEOPE L ot o # S & | dRE o ¥ 59 5
can do most tasks very well. oot AZbaieh o)t Aﬂﬂ-oh:}_
Even when things are tough, | W& TE dojgte & & | Y= AE dojgte & T
[ can perform quite well. o ot et
4) Aol 2
A5 AL 29749, 7%, A7 So=rHY 5§ 5

Agoz
g oujstel, 4A

= aa HlgAE 2der FEska e (ErE
=, oluld, A8, 2012). o] AFolMe Adelaas At IT A2
=l diet 2% Wil GArel =9 ol Ase W A=W ko] ofw
¢ FEe FEAE Ldotie o H2o] JeEz, tSd o] AAte] A
W ERe AYer FESH EFe 45

Foto] 7oy A9l whEeof AMS]A His|
A7 Egsh=7tol dis) Fol7b dR|sh= A
= on|gtth(Kottke & Sharafinski, 1988). AFAR7} Halo] Arefo] AL
402 AelstH, thefet YA Eas At Fohe A

= =7 45 BotBurke, Borucki & Hurley, 1992). o]&gt A+
ofg] Ayt HdEe] fogt I nAEdH, B2 v A
g2, ZZA gt AAMZA  EUAX(affective

commitment) S Z7}A] 1E}(E1senberger et el, 2002). o] dAFAE=
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Greenhaus, Parasuraman & Wormley(1990)2] AAMA| Y BF-S #a1ste] IT

A=A A

(E 4-6) GAAE SEET

2o 24stel AHgHALh

Greenhaus, Parasuraman &

i H o 1
Wormley(1990) Dysvik & Kuvaas (2012) L
. . My supervisor takes the o] AFALL o Brals
My supervisor takes the time time to learn about m Lol A= AlZEE efstod
to learn about my career career ooals and Yol w A =Eo] gist]
goals and aspirations. or & TS Zh=th
aspiration.
Mﬁ/ tshupervisortc?reshz.tbout o] AL 1po] A =g
whether or not I achieve m =
career goals Y 94 of o] il gErt
My supervisor keeps me My supervisor keeps me o] A}
A= Z 2o
informed about different informed about different ;}j o ]]]-‘;'o]-—— 3} L:H ol
career opportunities for me in | career opportunities for 5;24 qRe orez
the organization. me in the organization. = =
My supervisor makes sure I o] A= U7t dRAes
get the credit when [ AL 528 AHARS o
accomplish something Wt 325 T s
substantial on the job. k.
My supervisor gives me My supervisor gives me AL °E
helpful feedback about my helpful feedback about tﬂ}jﬁ ;%’_JC_I;]_ jiuﬂ :}01]]:}
performance. my performance. o TherrE
My supervisor gives me o] AL R
. Al U7 289
helpful advice about el }E :H rd o i
improving my performance el gaE A
i Lo He 2AES diEh
when [ need it. =l = = et
. M i
My supervisor supports my my ;;E frfvzoioszrc) P Sfrtz o] AA= AZE ko)
attempts to acquire additional y attempts o acq Tgo] He 1&/sd
- . additional training or — Aol Hhalale o=
training or education to education to further m gz o] Fostes
further my career. Yo Agg.

career.

My supervisor provides
assignments that give me the
opportunity to develop and
strengthen new skills.

My supervisor provides
assignments that give me
the opportunity to
develop and strengthen
new skills.

My supervisor assigns me
special projects that increase
my visibility in the
organization.

_43_



W s=Ad

FTEAYE ZEATL AR oA At #EE A AlsE
T S Z ]E}% A-Soltt(AA, 2017). F2AY2 A Y(support), X
(advice), =H
(information sharing), ¥4 (concern) W Aol thet t}eFst FHof(interest)
5 tjofst Wi o g Awst 4 9Jth(Bakker, Demerouti & Verbek, 2004;
Cureton, 2014). T3t F22¢2 ARdx, AE 2 HJAH 29 o2 F
Fgold TSt AEFAS BAAS s FAaAXItal HAEIo
(7=, 2014).

o] AN FEAHEY THE F4 T2 onF(2014), 51447(2018)

o r2 o

—~

assistance), A (listening), =7 (respect), AH A

So] BET AT BFL BEstel Bt Lol IT ARALENA HFE 6
Aol weos FAstect

GE 4~ FRAY ZAET

SIAFE (2018),

z3 RCe) B oz A
Baruch-Feldman®E (2002) =2(2017) 2 A7 Ag

0ol SREC JoA A3e | Jel seEe el g | el 5eEEe gl e
WEE Holtt, 3e AEG ABE MFE Boltt

9O FREe 79 age | 4ol sane 24

545 ot A7ol Sl

el srEe el Adaa | o EEEE AN ge sage gep
#AL AAE, S e A9 HQ Bl Az
el BRES Uoll Me | o] BRES Yo | o] BREL Yol Bre
ZHAAL AW AEe A il sy 7}1]1 AAF AT AL, A

sich 52 9a o £RE7 258 W0 Ao
el FREe AEs, el 5=

o] =52 N2 Agets | ol FRE2 AR At

5 T Qs =
g et oot WA ERES | qon Qi
O] = 2E=0 [} NN
ol gage @ Age | JOEESE W ES uo sase wt ag
=ge 2 A Aot A0 =g Fit

gel EREe ol ojeled]
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E 5-2) Aol Ho FAH(n=233)
= 7 _—_ BE | o]BF | | . —_— =
1.1 1.92 1.10
1.2 3.86 1.76
XA B4 '
L/'j e 4~20 19 12.02 | 3.80
¥4l
1.4 3.65 2.02
1.5 2.83 1.73
3.1 3.62 1.30
3.2 3.55 1.50
I A A .
E&T o 8H 4~20 12 8.35 1.82
%4l
3.3 2.56 1.95
3.4 3.10 1.87
2.1 3.92 1.07
z2 9 BHH '
A4 2~10 8 5.41 1.48
2.2 2.58 1.95
3.5 2.74 1.93
zZ e FH4 '
71 2~10 6 3.87 1.29
3.7 2.47 1.95
2) YT 9 A= 24
Aol E AL YA BEdEo tist SH#S /i 83AAS HS
ol7] ¢Jsted EAA  Q Ql-EA (exploratory factor analysis)= A A5 TH
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FZo)7] 2ol 8% £ R Aot FEST F2H 41 822 F
2=4E0] 82.016%5 Aot A= Yyt
T3t ZF gRlo) &ot= FEs0 et 2 =2dke gt HAEE o &=

5 219

0.829-0.968= Holil §)

Ferry, 1980)

Hwd gr£g ghgt
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ABSTRACT

A Study on the Effect of Career Shock on Career
Withdrawal Intention
— For IT Professionals —

Kim, Jin

Major in Smart Convergence Consulting
Dept. of Smart Convergence Consulting
The Graduate School

Hansung University

This study investigates how the career shock experienced by IT
professionals  (negative experience within the organization, positive
experience within the organization, negative experience outside the
organization, positive experience outside the organization) affects career
withdrawal intention and was conducted to identify the moderating effect
of self—efficiency, social support. To achieve the purpose of the study, we
investigated the types of career shocks experienced by IT professionals
and analyzed the effect of career shock on the career withdrawal
intention of IT professionals. Next, we investigated the moderating effect
of self-efficacy in the relationship between IT professionals’ career shock
and career withdrawal intention, and the moderation of social

support(supervisor support, coworker support) in the relationship between
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IT professionals’ career shock and career withdrawal intention.

Among this list, respondents’ most frequent negative experiences within
the organization were low salary increases(Burton et al., 2010), experiences
with unethical incidents, burnout experiences(Blokker et al, 2019), and
being held accountable for projects. Positive shocks that can be
experienced within an organization include promotion(Blokker et al.,
2019), experiencing a successful project, salary increase(Seibert et al.,
2016; Blokker et al., 2019), and receiving a scouting offer on good
terms(Holtom et al., 2005; Seibert et al., 2016) had the highest frequency
of experience. Negative events that can be experienced outside the
organization include problems with children and one's own serious illness,
while positive events that can be experienced outside the organization
include self-achievement(Holtom et al.,, 2005; Seibert et al., 2016) and
marriage(Seibert et al., 2016). Through this, it was possible to select and
categorize career shocks experienced by IT professionals into 4 negative
experiences within the organization, 4 positive experiences within the
organization, 2 negative experiences outside the organization, and 2
positive experiences outside the organization. Second, as a result of
analyzing the impact of career shock on the career withdrawal intention
of IT professionals, it was found that all except for negative experiences
outside the organization had a statistically significant positive (+) impact,
so that career shock affects an individual's career. It has been shown that
the path can be changed(Bright et al, 2005; Scott & Hatalla, 1990;
Williams et al., 1998). Regarding the size of the influence of each
independent variable on career change intention, positive experiences
outside the organization(f = 0.397, p < 0.001) have the greatest
influence, followed by negative experiences within the organization (B =

0.236, p < 0.001). This was followed by positive experience within the
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organization (£=0.143, p<0.001), which was found to explain 85.8% of
career change intention (F=149.888, p<0.001). Third, as a result of
examining the moderating effect of self-efficacy in the effect of career
shock on career change intention, self—efficacy moderates the impact of
negative experiences within and outside the organization on career change
intention, and It was found that positive experiences strengthened the
impact of career withdrawal intentions. These results suggest that positive
career shock needs to be understood from a different perspective than
negative career shock. Lastly, as a result of examining the moderating
effect of social support on the impact of career shock on career change
intention, supervisor support alleviates the effect of negative experiences
outside the organization on career change intention, and positive
experiences outside the organization are more likely to influence career
change. It was found to strengthen the effect on intention. In addition,
coworker support was found to alleviate the impact of negative
experiences within and outside the organization on career change
intention, and strengthen the impact of positive experiences outside the
organization on career change intention. In this way, it is worth noting
that social support strengthens the impact of positive experiences outside
the organization on career change intention.

The results derived from this study have the following implications.
First, from a theoretical perspective, there are very few studies in Korea
that have investigated career shock events that can affect the careers of
office workers. In this study, previous literature related to career shock
was compiled, the career shocks investigated in the literature were
comprehensively classified and listed, and the final list of career shock
incidents was composed of questions through interviews with IT workers.

In the future, it will be able to provide materials that can be used as a
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measurement scale for researchers conducting follow—up studies related to
career shock. Second, from a practical perspective, it suggests the need to
manage career shock in order to manage IT personnel at work. In other
words, there is a need to continuously monitor IT professionals’ negative
experiences within the organization and positive experiences outside the
organization. Additionally, this study found that when members
experience a negative career shock within the organization, the higher the
level of self-efficacy and coworker support, the lower the intention to
change careers. A buffering effect for positive experiences outside the
organization was not confirmed. Therefore, in order to prepare for
negative experiences within the organization, it is helpful to increase
self-efficacy and level of coworker support.

However, this study has the following limitations. First, there is a
limitation in that the point in time when career shock occurs and is
experienced is different from the current point in time when career
withdrawal intentions are expressed. Therefore, in follow—up research,
meaningful research results can be obtained by comparing the level of
career change intention before the career shock and the level of career
change intention immediately after experiencing the career shock. Second,
the results showed that positive experiences within the organization have
a positive effect on career change intention, but there are limitations in
explaining this result. Positive experiences within the organization include
‘promotion’, ‘experience of project success, ‘salary increase’, and
‘receiving a scouting offer under good conditions’. Additionally, there is a
need to conduct additional research on how these experiences affect

career withdrawal intentions.
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