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ABSTRACT

The characteristic of 'the third space’ in cafe
automobile exhibition space

Oh, Sumin

Major in Interior Design
Dept. of Interior Design
The Graduate School

Hansung University

Today's modern society due to the development of industry and
technology can be called the age of culture, sensitivity and experience.
Consumers' consumption patterns are also changing as the quality of life
becomes higher and more abundant. In exploiting space, we want to
share various and more information through different experiences rather
than simply servicing its purpose. In keeping up with this trend,
companies are encouraging communication with consumers through a
space where they can experience various aspects such as corporate social
image, exhibition, culture, and event more than a mere marketing
environment just to pursue profit, For example, a café-type «car
exhibition hall is a new space shape to meet the needs of consumers and
the changing marketing strategies of these companies. Cafe automobile

exhibition space is literally a new form of café in automobile exhibition

hall.
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A car is a high—involvement product, but it is not easy to sell after
produced it at a factory. As a result, car companies are creating a new
space for promoting functions and design of automobiles, and adding
new additional functions to the form of past simple exhibition space and
are encouraging consumers to get various experiences and information.
Automobile companies are showing various forms of complex cultural
spaces. The cafe automobile exhibition space, which combines the coffee
market and the exhibition hall meets the diverse needs and needs of
consumers by building a brand image of automobiles and companies to
prospective customers in addition to direct consumers.

These café—type automobile exhibition halls are the 'third space’. The
'third space’, not home and work, but is an informal public place where
anyone can enjoy comfort without being discriminated. In the 'third
space’ where social status or class is not important, one can alone or
more people can enjoy leisure life. In the automobile exhibition hall,
which is a representative example of the 'third space’, consumers can
enjoy a variety of direct and indirect experiences by visiting various
places and this allows automotive companies to gain long—term marketing

effects for future profits

Accordingly, the 'third space' characteristic that induces exhibition
viewing naturally at the cafe automobile exhibition space that enhances
the satisfaction of consumers is analyzed and a checklist is prepared.
Based on this, the purpose of this study is to analyze and propose an
effective spatial characteristic method by conducting questionnaires to

consumers.
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Through the literature survey and previous research, I will examine
the present situation and the change of the automobile exhibition hall
through domestic and overseas case of automobile consumption trend.
After that, I will summarize the space composition of the cafe automobile
exhibition space through the precedent research and direct visits of the
case sites. The conceptual and spatial characteristics of 'the third space'
are examined through a theoretical review, and a checklist is extracted
based on the field survey of four case sites. The questionnaires were
prepared by applying the checklist was conducted on the field to
consumers who visited the case sites and  <Visit types and Usage),
(Characteristics of the Third Spacey, and <Satisfaction and Revisit intent)
were conducted on the field. A total of 50 questionnaires were
distributed, of which 160 were used excluding 10 omitted or ineffective

questions.

Through this study, it was found that the cafe automobile exhibition
space has a positive effect on the customers, and the space where the
newly added function of the cafe combined with the simple exhibition
space induces consumers to relax and view the exhibition. Consumers
have considered the characteristics of always receiving information by
anyone at anytime is important. In terms of space satisfaction, direct
experience and space design concept are more important than corporate
brand in cafe automobile exhibition space. In other words, car companies
not only have to provide a variety of experiences, but also provide
customers with a visual experience through a space design with concept
including interior elements. In addition to spatial satisfaction, this can

enhance brand image.
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The study of 'the third space’ characteristic in the car exhibition hall
that combined the cafe is significant to indicate the effect of improving
the corporate image by attracting diverse consumers. In the future
research, it is necessary to study detailed research on designing space to
attract consumers to visit again in addition to improving the corporate
brand and image in the cafe automobile exhibition space with the 'third

space’ characteristic applied.

(Key words] cafe automobile exhibition space, the 'third space’,

automobile exhibition space, corporate marketing, spatial characteristic
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