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5
2,
r> o
i)
N
N
oflt
ox,
Jﬂ
oﬁ

2016), SNS& o]}ls = 4d
o tigt TAETL Bolxle § FEIT oEste BFoR EHxrt o]Rojzint
(g 9], 2014). IA @ E7ws FHo2 SEHAE SNS= ARAL
S7heoll wet AFE7E 22 JHEE0] Wol Ff5al . SHARE |F g

o



0|

ARt FHEUA 28] 7ho] Ao glo] A=Ao] EAL A% Gt
ShARE SNSO] A1F1Y Qo] o] 4u|2He] Follolwet IAYE] G H%
A =5, olejst S IRty AW Fehs AZITh SNS Azl ofe
QAle mrt ol ZlolthAIA|E, 2019).

th SNS &84

o
o,
Tlo

AHEANA A= JEIF o) Ao =L F 4 Ahe
%, 2019)(Davis, F. D., 1989) A& &
= AEO| 77t 46ttt Ll AEE ou|gith §-842
NSof| 9lojA Hto] feEjoty Agst HJHES = o =
o Alolm (o] 44 €], 2012), Ay, ATSH2010)= AH4lo] AlE

A

2o} 2Bl A G858 QAAHEE s dad ARE BUT 4

Jdo

=)

A

W)
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o
P

)

i

il
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o

rr

[ ok o
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lo
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o,
kn)

tlo

S
o rr
ofy

po

rok

ol
-

=
B2} GESThE 948 A9 wEgI A5

AR Oko] FFS Frhal SEATHCIRA, 2022).

o
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>
)
> T
lo,
ue)

>
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ol
rlo
)

aHZE FEj oA BAA o] AHO dFe T =Hed TVIEI, U
Ul z191e] 4 5 AlEel Wil Lokt Aol dadteo] JAxE A 7
2 420] Hedl, ol 94t & AFS Fisk] fs) AEE 2AsH |
o TRt 2219 B V1Ee Al BlRgTsHAl Hu ole Jile] HE
2Rl 203 FAYA FFel w2t AlEe FulistAl "ok olrf E2 TEE
7b SEEW olF vhE el gelo] HY|E ot

aH|ARe] PFol A HeAQl e AA TS T2 WA e
olsishz Zo] FAHG FasH A8t AuAE RS FE &
Hlob welE ofd PFo Fe oldid ez g o 4 Q. &R
of o EAS Feh 2T AE AYT ol A BEARA L] B o]



o3 & % 9tk
aulzte] Fojolt AY BHe SANE AT 4 glon ol thaw
Zrhelu=, 2014).

R B N R I = - C P R T R R

i
]
i)

O™ 2-1 282k FiArEd )

O A4 (Problem Recognition)
AvlAp} ol BAY AolE Ll WAT wehu] ehele] Eeloz
A= Aor 845 SIA717] s UF 5714 9F 57|27 E TAgst

= A5 etk

@ AHEA(Information Search)
A AFgole AlEeR 8971 SEE A got wA wERY AHES AL
SiU= WA g BA o] HHo| BEE HS B & & e

Aug FE9 P B Aol

@ tierE7HAlternative Evaluation)

AH[ZFY] PAE AFY] Fol wet Aozt & 4 AT AFH| s
of oy diotES It & AZshs digte= A
ok o] ditte #rtsle 7S AHIAZE AASHA et olE B7I(dHE

71#)eta sk 2% AP sl7] % aulAke] Wy

flu}
lo,
I
o
N
9,
rr
L
N
)

_H
i
)
o,
)

@ ufj(Purchase)
H7te Ay ol dAoA AHAPE AlES FuistAY wiFelu M d o

AAE e AlFE, ST &2 Bl Al g Tot AlEe Fiske &
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® o & 35 (post purchase Behavior)

ML Aze JH dof AlES AYstal Fuiste] Abgsile w WSt
+ AES JAY, AdEo whEstx] Rof Evto] X JH= IS
AB[Z7E AEF= FHiskr] AL ZIdiA| e AR
{77t olFolXitt, AH|AZE Guf ol SEfRt AlFo] BrRte 24 ot
Al FrfstAY ]9l =
A Sk vrAE dA ot o]y, 2014).

=
et
ol
lo
R)
=
Ry
2
=
ret
=

El

_14_



A3 a7 4

T
2
-
2,
o)
>,
oo
i
rE
>
1o
N
2
k)
o
10,
rr
B
o
i)
My
B

rp
rlo
el
(S
(@)
At
FIF
e
)
[>
4,

I
of
/[\_-)\
(@)
L S
i)
'
rlo
el
/[(-)\
(@)
&
\F
ot
o
Mo
2
2
fu)
ok
e
>,
o
k=l
[
it
rg
X
B>
)
)

]

Sol Aoz e A T AUE DI €S AHAT 45 A
S A T LuARe) el Gl Adel 8

o,
=
o
N
N
i)
rlr
N

She 3 kst A
gt S, £ imx}%el el wjet olgo] Eeb] dlze] ol o

_15_



B AFAE £281(202)9] 97E B2 B o] Asietn A2t
2292 59 eAE Hxg Agste] SPstert

rr

2) SNSe] E4

7H SNS A rA

o] 571(2023)2 AHAJe thste] AH|RFEO] AlF AH| A0 thoto] A
HFH gAEAH S & 4 UEF SNSOA] -89t ARE Algity FRotes
sk =4oletn golstat,

Lh) SNS A=A

Morgan & Hunt(1994)= Aol thall A=l 7193 &H|AF Afolef
V5S EY 2 F71AQ0 BAE hs 4 Qon, ditd o= A== 54 o
AE FHU7] §gh 24242 4842 H

t}) SNS 584

o]XA(2022)= -840l AHFNA AFEl= AEZF Fuf A o] =

% Qlthe Weo] AL AE 5 AHAE Avls] Aol AgsHs 4R
A7t 4sttn Lyl Aeg ojujsttn Holsnt

& AFollM SNS 549 shel gl A, A=A, 84 F 3719 i+
2 A5k olo met 2 Aol Adeivty mdE 158%d= 5 =FE

Hqr2 Abgd] Z4strt,

3)

e

@74 APE §71 PR

ol (2014)= ABA] FHjelAR BAA] o2 HHe| JdE © e

_16_



o &1

1
=

ol Zda

T

™

- 17 -

N o
7A
=0
% i+ o
T of S99 8 N O N N N |© =™
—_ 1o° ne N AN AN NN m m -} o m — N
, = o ISESES < oo
P o N S8 | 8§ | 8 |88
Tol DT_ ,M B N X B R _— = ==
" o i} R o|J o = K oF ,M‘._ as ®O T
X % ey oA X I
J_L| ﬂoﬁ jass O 0 o) ‘.OI .m_AJO
. X0
T 7T M- "
"o BR N T 0 .
NE e oF Hi % o Bl
it %0 — N S| NI " | R RC
—_~ A . Hr M| e oo
< _z__u ﬂ_ol ™ 'Bo mo r —
o B %O mw o m
SE om
— &.m o o <
S . mo o e v ]| 2| wn
i N AJ . o — v N — — ©
G B
hw% K .m_x Mﬂ ﬂE =T
i —_ — —_
— —
el ®og X TRy | TR il
Y iy T = 7 x e B I ) do | o wo| T
GO R EREE R 0| F gules o
To J|J ) ald il H <F ajo 1o M‘_ _
of T ol 2! he oF phy | RC
T o - s o I | i
o = o Hio Ko | el
X T o TN %o oM 2 %o oWl | ol o
_Il_ Jl _u_ﬂ_ um:._ Gt X g E:; n_AlO ‘__IA_V.*I ui s T E._O
B o T o | o wo
&) E T X o w2
] N T 2K —
_— —_— —_— 0 w K- ﬂ




A3d AT 2 A= 57

AHZ7E SNS AE 548 A5 fsliAs SNSE AR8stal glefof 17]
T2l SNSE olgste 2HAE A7 tid ez AAshalet. oehd 2 79
AT A= SNSE o] 85t Sl 10t o)A 60 olst tighwl= A5 4H|2}
2 ARSI B dre] B A= 20234 05¢9 03U EE 059 199712 L&
Foll 2ot AEAE sty 2ol HES AP F 4755 &

=
FHENeH IF 244 8 AT SHe AQstaL & 45279

1w oo o
Mo ol e
)

TE W&
ALY A 20239¢ 059 039 ~ 05¥ 19¢
SNSZ o]&3t1 9= 10t oA 60t olst
o A}
A B AZ 47
AP LIRIEAES 53 A7|7|YA] AR
THAEH AEZ] 4755
ZF B0 AMgH R 4525
(E3-2) A7g 2 Am4H

A4 a7y

B oLof A= SPSS(Statistical Package for Social Science) 28.0 Korean

version =1 ARESte] ohgf e WHo g A 2A4S AASHAH

AR, F8 W5 oA, A, Az FHY A4 L AT Ry o
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A1A ZAREAY B4

ZAFHAIALY] QIEEA S EAL (E 4-1)>3 Zot AA| -S4 4529 =
Aol 16.8%, o14do] 83.2%=2 o4 -SEA thh Wttt A% 2007t
29.6%E 717 wekony 50 oAt 29.2%, 40tH 21.5%, 30th 11.7%. 10th 8%
7} 2 HE oIt &9l oJH= nj2o] 51.1%, 7]&0] 48.9%%. o §H2-2 st
W EY 52 Aol 40.%2 7P Bl et 9 &2 Asto] 15.3%= 71
At Fho A o] 20.1%2 7FF Wk I HE olo] AFA(16.6%),
A2/ 7142(16.4%), 48t ALRA /2 RA(14.8%), F2(13.5%) S5°] A3t
d A5 7 1509 9 vete] 4 A5A7F 27.7%8 7MY w2 HEE A
(@)

o 1505 ¢ o)A 3005t ¢ m[gko] 27.4%, 3005 ¢ o|4f 450%F ¢ m|qto]
9

oo r
il

= 7Y 62.2%=
H&B ~E0{(7.5%), W3}

= 5ol AEE F=skal U%UH. SNSE Sof g
73 PR 8719t wRlE FaEE Acke NEE I Ayh A9 & Ho|
e 2 gof 1~23](25%), 1
Fdol 1~28](10%), stFell 1~22](9.7%), otF 33] o]4F(5.1%), gt 2l 3
3] o)F4.9%), 154l 33| o4 (3.5%) =°ltt.

(N=452)
T QL () HEE(%)
ppe =34 76 16.8
o4 376 83.2
10tH 36 8.0
Sk 20tH 134 29.6
30tH 53 11.7
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40T) 97 21.5
50t ol 132 29.2
i nE 231 511
solojn = :
el R 221 48.9
TREY 127 28.1
o ARY =4 32 A 73 16.2
- stz 9 52 At 183 40.5
dete £ So Ast 69 15.3
EI] 91 20.1
it AR/ Z 7 67 14.8
AR2/71%E7 74 16.4
. ol 2]/ A u] A2 36 8.0
o] g9l ARt 42 9.3
A4 75 16.6
g 5 6 13
=B 61 13.5
1509+ 4 ol 125 27.7
1507 € o}
3007t 1 w]gt 4 o
o 3009 € o4
2] =
g 3w &5 4507+ mgk H 7
4509 9 o]
6007 Wt > oo
6007t 9 o4 47 10.4
SNS
(e, f5F8, g5, 281 622
Ho| A8 5)
A P LR 23 5.1
871 H&B 2E0] 34 7.5
JHIASH= &4 21 4.6
SHIE REH 41 9.1
7]t 52 11.5
o] 1-23] 44 9.7
- 5HE 33] o4 23 >-1
SNS= s 159 15-23] 45 10
AL = 5
- 159 33] ol 16 3.5
|71 Fi= P g
SERE AL = .
& 9ol 35 ol 22 4.9
Aol 2 A gle 189 41.8

(B 4-D A E4
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A2d Fadsd JlesA 24 2 AAEE AE

F9 950 & B4 W ATAES AED Avk (E 429 Pk B
A0 S0 WA AR SHE 87190 NE 294 9, ApslA 7] 2,
_‘|

ﬁé—&% 2.60~3.06, EEWAE 0880~1.034, §84°] 1~58ae] FFL
3.10~3.53, &A= 0.977~1.074=2 yebde. e sPgE 8719 o9
AbE vE A9 249 SHEE 87171 o WobxoF dttal 7Rttt o] Hatol
4302 713 9kT SHE ) A] A3 shE 8] AlEQlA] stelg & o)
& Zojt'9] Fato] 3212 7Y Wt

ES, 2 AFIM ARG SAEFEY dkot =S SERIgH. dk
(skewness)= Az o] BEE Rofo] oju Zog Auintd 7]&ojx EIHE
Uetls Zor HEZEE VEoR Zé?i%z\ o] 2H(West et al.,1995) &-&
2 0jgto 2 (Hong et al., 2003) AAIH (kurtosis)= A= o] £ R
o] flz M= H=E YEils Zigi BeEEE 7lEor 4 mRhol
(Hong et al., 2003) AAIE. o2t 7|EA &2 Ao A ARG W49
SAETS dE, 9 7IEAE BT 27 Aer UEY HAEE

7175} stergict.

K
m
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rr
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(N=452)

) =3
s AR 2 ot %;} Qe | He
1. U= 34 3PgE 870 of
S orm oot 295 | 1.284 | .018 974
2. U= g 8712 wE s
Hol W23} 245 | 1.208 | .538 .563
A% |30 U= JEH 8718 AHgSE &
ShgE | Ao e = Ao) ot 252 | 1.394 | 432 | -1.092
|71 4. Y= A3 8715 AHER 3
AHZE | FE JlAo] A HRta AZRE | 3.08 | 1.198 | -.184 | -.758
Q14 =
5. X E 8719 A7t
o 3 2.83 | 1.165 | .086 | -.761
PFE Aol FdFS £t
6. H3tH 8719 S FHT
Lo st oAb} ook 3.73 .982 A74 111
1. U= g8l B/ Fg&E
L7)12 QIst AFE] BAo] el <1 | 3.64 | 1.174 | -.570 | -.559
Zlskal ek
2. U= SHBAE dAst 97
2o X&A A= 879 S| 3.85 975 | —.498 | —.484
& Fule Ayzto] Q.
3. Ue &7 AgeS Hddote=
Sz nelc2 Agai 3.58 .990 .097 684
4, Y= 3PS T o 4
2817 | &) s AEQA Asty | 244 | 1191 | 464 | -.636
sr= | it
471 5. U= e sE 8718
ARRA | wjsts Aol 7Hx] 9 Aol | 4.17 892 | -1.067 | 1.064
7k Q1A | A2t
6. U= g4 &aA9 HE &
717} o Wolxlof sttt AJAsk | 4.33 835 | -1.192 | 1.258
}.
1. SNS AHo] yept X34 3}
AZ a7)d tist AREo] oo | 3.30 | 1.050 | -.429 | -.326
FFS njHo
2. A AR 8719 FAHH
EE SNSOIA ARt ¢ e ~ ~
Belto] AEmC oMHom = 3.53 | 1.024 451 281
oj & Ay zto] Qltt,
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o e
o2, rlo
oH ol

o

ol
ot

3 OE
o] tha HMEE A
e B e A7

o,

3.29

1.128

-.257

-.612

4, AgA spFE 8719
AHE SNSo|A 21%]
Argo A Fxdste] Fuj
oJt},

3.34

1.091

-.425

-.306

5. SPgE ] Al 18 S4E
87 AEA Bt & Fojs

Zlo|t},

3.21

1.138

-.174

-.579

6. 4= PEe 7Hg o A
8ol 7Hsd AFAA gelst

g Zlojt.

3.31

1.126

-.369

—.424

3.56

1.036

-.486

-.122

4.30

.851

-1.264

1.735

3.72

1.085

-.632

-.108

ﬂd
E>
=
i
>
pouy
o

4.09

913

-.729

-.044

SNS
3Ry

Ir

ofd |
I e

w
Z
%)
=2
o
>
bl
b r
2 ol
N
= L
o2l

o2 Ob
N
il o
2 K
ofl 4

3.24

1.107

-.355

-.385

ofd | gk

w
Z
w
kS
>
N
L
ik

-2, oM.
9
o o

bl

ol ofol _V,L oot AT ek

[¢] Uﬂ:l NS}
oo
)
o
Rl

=)
I

3.46

1.008

-.544

-.133

3.46

1.059

-.372

-.472

) An D S aEad

3.25

1.024

-.429

—.246

3.05

1.085

135

—-.426
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433 BgE 2 A By

o

2] W2 (Varimax) 9112 AR, 24k (eigen—value)o] 1 o4l &

Zotes AAstEen a1l Aol 0.51]we] Ay thg aslof A

< AAAFH. AR = (reliability) T SAEFo] WA L (Internal
Consistency)& 7= A< on|eith. & A= SHEFY 4A=4e 74
5h= Cronbach’s a ZAl5E AH8ste] W4 d¥/d<S =I5kl Cronbach’s @
Alg 0.6 014 0.7 ulntol 58 7b5d Hw, 0.7 o4k 0.80] o] W F5at
A, 0.8 olAtold S5gh sz 07 Fkgth(DeVellis 2012, pp 109-110).

a4 Aol 0.50HS 4 Ede AAR A HEE 87100 digt

2 2
HA B40] HF @A BAW AR B4 Fil E 4-3)7 2o
o

oo 2 LR
ko
ro
o
(i
ol
¥
lo
il
rir
N
ox,
{r
s
X
filo
ko
I-'O
ol
r
ol
rE
lo
il
rir
)
=1
ﬂ

2 2
il o,
rir o
o.o,ﬂ I

SNS AR 545 M7 FA0 A=e 24 Aie (F 4-H% 2o
S Adste £F2 12tk KMO $2]% 926, Bartletto]
I A x2 32 4604.46(p=.000)H e, +4 42 69.9812 =2 A9
ge Hoh SNS AE EA4LS AEA, f8A4, AFEeR EEEe
Cronbach’s a A= ARAIO] 0.890, F840] 0.884, AlZAo] (0.882=%
F =2 AFE By
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oa A ZF Cronbach’s
i 1 2 3 a
ol S A5 852
o 2] Ab6 838
ol 243 824
A AT 793
o 9] AF2 .730 0.912
Tuf| O] AH4 684
o ] AH 678
T &JAFL0 .564
Tl ©J A9 .558
AFS| A 711412 814
ALE1A 74291416 .800
AFE1 A 7F2] Q1415 793 0.819
A A 7EA]R14]3 640
AFEA ZER]Q1A] 588
A H|ZFQ1A]2 864
A-H|ZFQIAI3 .798
AH|RFQ14]] 759 076
AH]AFRIALS .546
Eigen—value 7.152 2.606 2.048
A4 %) 24.684 16.959 12.021
224 %) 24.684 41.643 53.665

KMO=0.858, Bartlett®] 7tolA|&= 5071.577(df=231, p=.000)

(& 4-3
97 9E 87101 gF 4 54 ggE 9 A 24An

EEl
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o3} R U] Cronbach’s
e 1 2 3 a
SNSHEA1 829
SNSHEA2 798
SNSHEA3 767 0.89
SNSHH A4 718
SNSHEAS 615
SNSH-&44 811
SNSH-843 740
SNSH-8432 721 0.884
SNSH-841 691
SNSH-845 661
SNS41=]43 766
SNSAI= A1 747
SNSAIZ] A5 743 0.882
SNSA =42 726
SNSAI =44 718
Eigen-value 7.990 1.413 1.094
g BAH(%) 23.896 23.385 22.699
F 2 524N %) 23.896 47.282 69.981

KMO=0.926, Bartlett®] 7to]Al#&= 4604.46(df=105, p=.000)

(& 4-4) SNS BHEA BT 9 A=
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A4 BE 9 AE 24

2 Ao T8 Wl e PFE 871 it AH|RF Q14 AFRA
7EA] 1A, FufoJAf, SNSO| FHA, 184, A=A ¥A et Wk &l
5t7] {8l mjojo] AkA B4 (Pearson’s correlation analysis)-& A A|SH
mojZo] A £ S0 TEH A Alg gtex Wy 7ho] HAE &9l
< dom AL A -1 +1 Alel= UERdT dibd o s AL
o ddj gko] 0ol TAZF gl2-= ofnlstal dyigto] 0.20] 717 oFeh A
T =2 AUTAR oA

A (F 4-49 &t A3 PFF 871 9]
T2 AT EAE=0.712, pLODE Bt w2
AH|ZE QAL AFS] Q1A FHOJAL, SNS -8/d7%

(N=452)
AR
AHRRK PESISIN Tajet | ARG | AR | 584
AHPERIA] 1
AL2) A 7214 .058 1
“Huf O] A} 086 | .491** 1
SNSHEA A15% | 428%* | 505%* 1
SNSAI =4 A73%* | 267%* | 533%*% | 608** 1
SNSH-87d 082 | A4T73%* | 712%* | 684%* | 671** 1

*p<.05, **pd.01, ***p<.001

(E 4-5380A 2483
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As5Ad AT
D7 1 3%

7Hd 1& ASsH7] flel v ARA e AAIRY s <(B4-T)3 Ztt. 3
ARG SAACE FosHA vetden (F=52,995, p=0.000) 37 g 4
HeE2 oF 19%%tt. E9F Durbin watson©] 2.082=% 29] 5t Yety 2
I B AFEE HE HsEe] AdeE & 4 AT Wy 1 A=

H0] 3271 0.1 o4, VIEZE 109|Rte = veh o34l
ol AI7F gle= St 39 Ao FoldS gl A3, e oHE
|71l Tt AFe] A 71x] Q14]o] SNS AR 8 (+)9] F7F(8=0.422, p<0.00)
o

(N=452)
A
H Jl—}__z":_ Ps —-z [S1g WAl
SE | SRl A% t p
—‘r}-% (B) 5'_;1}_ VIF
B o3} s
482}
ol A] 0.082 | 0.039 | 0.090 2.116 0.035 | 0.997 | 1.003
1= |
SNS
BEB | Al
7}HA] 0.498 | 0.050 | 0.422 | 9.935+= | 0.000 | 0.997 | 1.003
A4
R=0.437, R* =0.191, F=52.995, p=0.000, Durbin— Watson=2.082
*p<05, **p<.01, ***p<.001
(E 4-6
b =PgE 8710 wieh anjRE/do] SNS HEA vjal= 9%



2) 74 2 AS

(E 4-Tyatgo]|, g3 A4S 5l 7Hd 28 A5 A7 Durbin watson
7} 2.0072 20 A5t thEIHEA TP Hgsitty WA§ F=23.830,
p=0002 37 RE2 FAACRE FouFet. 34 =Fe R=0.310, R* &
0.0960191oH W4 7+ Faket VIF ZHzF 0.1 o) 10m[Fte & ohg-g-4d el A
7b et A8 PR 8710 tigh An|Ap Q143 AFS] A 7RA] Q142 SNS
AFAo] A(+)9] JFS v JFHL ArelH 712 41(5=0.258, p=000)
o] 4Bz}t Q1A(F=-0.158, p=000)=c} Zit}.

(N=452)
LA
H_,J-JL_%; B B [P EAR]
IFEMT | g =7
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ABSTRACT

The Effect of Eco—Friendly Cosmetics Container
Recognition on Consumer Purchase Intention
according to SNS Characteristics

Wee, Ji—Yeon
Major in Cosmetics Industry

Dept. of Beuty Industry Convergence
Graduate School of Art

Hansung University

As modern society experiences rapid economic growth, the
quality of life has noticeably improved. However, the rise in consumption
levels alongside this improvement has led to an increase in single—use and
instant consumption for the sake of convenience. Consequently, due to
the severity of environmental pollution, people's awareness of
environmental issues has spread, resulting in a higher societal value placed
on sustainable and eco—friendly development.

This study aimed to investigate whether perceiving information about
the quality of eco—friendly cosmetic containers on social media influences
consumers' purchase intention, as well as to examine whether consumers
easily access and perceive information about eco—friendly cosmetic

containers. Additionally, the study sought to provide valuable insights for
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environmental improvement and cosmetic marketing strategies. The
research was conducted by distributing a structured questionnaire through
Google Forms to Korean residents aged 10 and above who use social
media, from May 3 to May 19, 2023. Among a total of 475 survey
responses collected, 452 responses were included in the analysis after
excluding dishonest and inaccurate responses. The analysis employed
various methods including frequency analysis, descriptive statistics, factor
analysis, reliability analysis, correlation analysis, and multiple regression
analysis, depending on the research objectives. The summarized results of
the study are as follows.

The examination of the demographic characteristics of the survey
participants revealed that among the 452 respondents, males accounted
for 16.8% while females accounted for 83.2%, indicating a slightly higher
proportion of female respondents. In terms of age groups, the 20s age
group constituted the largest portion at 29.6%. Regarding marital status,
unmarried individuals represented 51.1% of the respondents. In terms of
educational  background, the majority of respondents (40%) had
completed or were currently attending university. In terms of monthly
income, the highest proportion (27.7%) was found among those earning
less than 1.5 million won per month. As for occupation, students
accounted for the largest proportion at 20.1%.

Among the survey participants, the most common source of
information regarding eco—friendly cosmetic packaging was social media
platforms (Instagram, YouTube, TikTok, Facebook, etc.), with 62.2% of
the respondents acquiring information through these channels. When
examining the frequency of encountering advertisements related to
eco—friendly cosmetic packaging on social media, the majority of
respondents  (41.8%) reported rarely or never having seen such

advertisements. However, an analysis based on consumer perception of
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eco—friendly cosmetic packaging revealed that the respondents rated their
willingness to purchase eco—friendly packaging at an average of 3.73 out
of 5, indicating a positive inclination. On the other hand, the response
indicating familiarity with cosmetics made from eco—friendly packaging
received the lowest average score of 2.45. Therefore, it can be inferred
that perceiving positive information about eco—friendly cosmetic packaging
through social media platforms would increase the intention to purchase
such products.

Furthermore, in terms of social value perception, the statement I
believe there should be more cosmetic packaging made from eco—friendly
materials’ received the highest average score of 4.33, while the statement
"I check whether a product has recyclable packaging before purchasing it"
received the lowest average score of 2.44. The average score for the
informativeness dimension of social media information characteristics was
3.05, with a standard deviation ranging from 1.008 to 1.107. The average
scores for the reliability dimension ranged from 2.69 to 3.06, with
standard deviations ranging from 0.880 to 1.034. The average scores for
the wusefulness dimension ranged from 3.10 to 3.53, with standard
deviations ranging from 0.977 to 1.074. Examining the results based on
the intention to purchase eco—friendly cosmetic packaging, the statement
'l believe there should be more cosmetic packaging made from
eco—friendly materials" received the highest average score of 4.30, while
the statement "I will check whether a product has eco—friendly packaging
before making a purchase” received the lowest average score of 3.21. This
indicates that when eco—friendly cosmetic information is perceived
through social media with high reliability in the informativeness
dimension (0.890), usefulness dimension (0.884), and reliability dimension
(0.882), positive responses towards eco—friendly cosmetic packaging can

be observed.
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The social value perception of eco—friendly cosmetic packaging had
the greatest impact on consumer purchase intention, and the exploratory
analysis of social media characteristics and reliability showed high
explanatory power without any inhibiting factors of discretionary
judgment. The social value perception of eco—friendly cosmetic packaging
significantly influenced the informativeness of social media, while
consumer perception and social value perception of eco—friendly cosmetic
packaging had a significant impact on the reliability of social media. The
influence of social value perception was found to be greater than that of
consumer perception.

Furthermore, among the consumer characteristics related to
eco—friendly cosmetic packaging, social value perception had a positive
influence on the usefulness of social media, and among the characteristics
of social media, informativeness and usefulness had a positive influence
on the intention to purchase eco—friendly cosmetic packaging. The
influence of social media usefulness was greater than that of social media
informativeness.

Therefore, for consumer perception of eco—friendly cosmetic
packaging, informativeness and reliability of social media characteristics
influenced the increase in purchase intention, while for the social value
perception of eco—friendly cosmetic packaging, usefulness and
informativeness of social media characteristics influenced the increase in
purchase intention.

When examining previous research on eco—friendly packaging for
cosmetics, studies have compared the perception of packaging and
purchasing behavior between conventional cosmetics and eco—friendly
cosmetic packaging. However, this study addressed the intention to
purchase eco—friendly cosmetic packaging through the characteristics of

social media, which was not covered in previous research. Additionally, it

_56_



is an ongoing need for research to effectively promote eco—friendly
cosmetic packaging to consumers and to study their perception of
recyclable packaging. Therefore, it is expected that this study can serve as
a foundation for the development of marketing strategies in cosmetic

companies that can contribute to environmental improvement.

(Keywords] Eco—friendly = cosmetic  packaging, social  media

characteristics, purchase intention for eco—friendly cosmetic products.
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