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o
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HEE
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o] tpgol H

3T
=3

A3

A
AH

of wW=w =

1(2009)

A AFOZ FiE-

=
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Fo], <3 2—2>9} 7Fo] o] FFH =
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o A
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=
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N
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=131 i = R e P el AXBAN- 7=xed
[e) 57 3]
1. O 1l
www.keiti.re.kr http://recycling.kats.go.kr
ﬁg 3 000
o} N
- : Recycled
aEEs

(A &35, 2014, pd)

olof], & Ao A= 2187 A ELE Berchicei and Bodewes(2005)¢] A3 -= njgt
O =2 E} AR H]aL AFo] Hlste] AFJe] Aok VA E AL, HLE el V]

ol AlF oz, SN FeA AlE QTS B AlFeR AHofstaat dith

A2 VBN o| & &g 0|4 1@

Stern(2000)2 VBN©]=-S- Dunlap and Van Liere(1978)2] d-tollA 7814 7}%]
(Personal Values)<} 213 (Belief or World view), Z8]a 374 2 G 9] A4S Q14
(Awareness of Consequences), 374 oAl ol gt A ZH(Ascription of
Responsibility), %1€ &l izt 7H1%4 %l (Personal Norm  for
Pro—Environmental Action)®] 5714 W& &ato] 1H -5 o] &(Norm—Activation
Theory, Schwarty, 1977), 7H%1%] 7}Fx]o]&(Theory of personal Values, Schwartz,
1992), Z2]al AElA et (Ecological paradigm:NEP, Dunlap and Van Liere
(1978)9] Al 7HA] o]&4 Ruls Faff 52l 3t o]&s A9siaih

Stern, Dietz, Guagnano, and Kalof(1999)+ Schwartz(1977)2] 79— o] &(NAT:
Norm Activation Theory)®} Dunlap and Van Liere(1977)2] Al AJejA] szt
(NEP: New Ecological Paradigm)-2 2335}, Stern, Dietz, and Kalof(1993)2] 7}
o} Yz sk wgs sk 71| =41 — 7 (Value—Belief—Norm Theory)S #|9Fs}
ATt ©]F Stern(2000)2 @9 &5 A skl <ad 2-1>3} Zo] VBNo|&
S LT o= 3l IS wX = 7HAE 0]7]5¢] 74X (Ecologic Value), ©]

E}=2] 71X (Altruistic Value), AE)F2] 7Fx](Ecologic Value)9] Al 7FA &2 H&-31% 0.
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D
d

), 7l91¢] d)Fo] & Abgo|u AE &, gal, Ao F3S v A= FE L A
ZFA ol t3k <14 (Awareness of Consequences)ﬂr MRle Ass S3lA, 1 AYE vt
)=

| R |
H ¢ ube= 34 A4 A %7 Ascription of Responsibility)2 21374 31%S 4

<
|

Ay

A AoE IhE, 71A] 9] =3l thE
AR R wsto] ARG FF JLS T 7] wHEo TEA]= AL
3lael Fopoll A 714 B o= 30wt oleFo et I ATrH o Stk(Dietz,
Fitzgerald, and Shwom, 2005).

N
)
A
=
ro,
lo,
g
2
R=)
AL
o,
=
Y
o
}4 il
>
o,
Y
O,
PV
Iy

<719 2-1>VBN o|& &gl A
T oa Y (= )
4 x| ) ", Mg ™ = s

s=o & AMERA)
@715 Tacre

7= o] I e == s - Hetd WE
R Hat Py
= HAZH|
AEEf 2 ot

(%A Stern, 2000 )

VBN o] 22 27| fldol thgh o Ao ks o= QIite] T4 &) g4
of sl Lt <RlstA HLO}FO] =7kl #EE ekl Ad e AA g

Dunlap and Liere(1978)+= m=rQ1=o] A 279 b, Aol tigh 214 g,
o3 Boo ded, i Fe 7“] A o] whghA el tigk Ald e 4l e A
AL Nesl= Aol lkar 3192, Stern, Dietz, and Guagnano(1995)2]
ATE Tl AT BE S g 54 W T P AEA e EYoR
A

Stern(2000)°l] wh=H, VBN o] &9] A 53} AAdo] 7HE B2 AbardA] 891
7§14 71 (Personal Norm)ole} sk om, 7)%14] qiRl& e o 2A Axlste]aL st
TR oot g ISRl dEe AH & YA E AAsks Aow Aod

O~
nE
om, AU e ofe) /A BN A7 anlatel B 95T 5 e T
=
e

o

JIN'

rr

|

¢

8.3 W5 o SFlek. Widegren(1998)2 7014 vo] 184491 2414 918l o 3

& 7MAS A EstaAtehs 9fAol PakS wHitkal F45191.2H, Thogersen(2002)
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WA qiRlol F7ls 2hRlS sk AL s oAol SR I thaL st
Gt Egh JHIA e RIS ool S 8AQ s mRIYa ATEAY
(Hunecke, Blobaum, Matthies, and Hoger, 2001; Nordlund and Garvill, 2003).
Minton and Rose(1997)¢] Aol ¢JstH 7104 -4 A o] AlEF Fﬂfﬁ A

¥ Tulo} wlo] Qirka FRT o @ Ak A o] A ol B A

tlo
20

il

=

=

Aol T Eo] vA= dgdS -Er@.f‘?}‘iii‘/]r, T2 dFeAE ¢l
Z=o] AmEo] Lo 7 o= vl He] AT A= |
= MQlolv AFEe tE 7HR o] I ow HIske A AR SriE
Getzner and Grabner—Krauter(2004)2] ol A=, B2 dAAE5o] AEH o2 59
A1 2HA} ea Arshedl oA T SAITHA MRt ZERH, A4, Bt

-
&

24 %’\9} g4 W7t ¢ %ﬁé}ﬁ}%tﬂ &8kl

= AR e wE B ASS 2Ystal dEd A, 1A HUbE e
HE ﬂ]ol‘ﬂ(l\/{adrlgal 1995), A8l T35l JalM s A o= ALS
o] oA et == e Yehle Aok FoHrk(Wells and
Prensky, 1996). Rokeach(1969)% 7HX& AFHE9] A3} 550 Aol JA4E
thar ekl ot AlefshA|Ql SHollM = S selu 57—.”4% S35 dolA A3t H
T2 A5 82107 Anxe YA AEE o]3

gejstaL 9l

ARS] A g2 8] Aol A THA] = AFS

ol 439 7Hg 71 RA YL

7}

]_

1

O]
O_|_4 Flr



Rohan(2000)2] 7Fx]o] tjgh Hol& AR, 71X eh 217185 2] W27]Eo] Hol 8

oS StE g, 7HA7F tEY s GEkA A HH, 7HX|7) v
ot 5k vlseetA ftk webA 7R = ks Ald e s dEs 7] W
o F8stA s o]oF grha Aejatar .

AH74(2007)9] 71 o] 22, Qe E-S At FTFE AT A=A U
W e g a, ARSI vk shE A FRsttial o 7] od i deet apalon, Bt
7d-(2000), 7NQ1o] F sl HA ol gAldl 7101 Ay} Hl=E AA =
oy X JES wA7] witolekal o] shelrh Eh Feather(1995)% 7116l whe} 7H4]

AL
i,
-
%0
o
£
o,
vy
ol
et
o,
rlo
>
jaei
o
{ OHTI
ol
£
olN
)
O
o
Q
Ir
=
Jlm
0,
ol
=2
x
rx
.

BASE ﬁ#e AEsAY, B74E sfof ks A A4S Sl HFo dee 2
Aol d s olA]= 1 olgtar Attt

Kamakura and Novak(1992)+ 7FRE AH|A}e] 71 7]2 A o]11 LE %0l &9}
RO XA FHo =AM -8 ALoA A3 Z2 Ao dig 2A4S E o 2-&
1= #eke] 7150 Posner and Munson(1979)& 7FXE 7§Qlo] A vfehZ]
U ™AW sAsithaL s Al tidk Ao A osiaitt.

w3k Schwartz(1992)= 7HAE /MW, A7) &4, BE a8)3 A7) 299 4714
AP0 2 As o, Stern and Dietz(1994)= 7} Z o]7|F:9] 7}x], o|e}5+¢] 7}
2, Wstel] gk g 7HA], 2o AE5E 7R R skl

Stern et al.(1993)2 370¢] 7= &-F5 = o]715¢] 7FA, o|el5=2] 71| A
T9o| 7ix| o] g4 13H dsol thsto] FaFe mXITkaL skl Stern(1999)¢l ¢
ot $hd Zsh e Q1o Sk 7Ex| o] Hell, 91F sholl T astthal AZhE =
A3} 7iQle] A A 4= Sl Ald e R Y dojdttal s1glen, 714 7t
A25E A HEet ges A5 4 vk(Karp, 1996; Poortinga, Steg, and
Viek 2004).

Schwartz, 1992; Stern and Dietz(1994)2] o|7]522] 7}x] Ao A, ¥ = F-9
A HeRE 42 T8 Fshe JHQle] 7HAgkaL Sk9loH, Dunlap and Van

Ofr
>
_O|L
X

{
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Liere(1993)+, & Alars} 34lo] 9.2 #7] #pAal
NAl= BAle] A B A g et A skl

Schwartz, 1992; Stern et al.(1994)+%, ©JE}=9] 7}x+= A7) 299 99S A|ks}al,
Stern et al.(1993)6&, 2225 UE AR A Avtsl SAE A 2kebH, Alslel of
sto] Ao g QlAlskal, thE QITE EA9] HAel| T
AT 1Elan, 8 3184 4] so] lo] Hm, Bl HAlo thek 7R A gk §
7ol gk ejiee} ssell 7127t vkl sl

Milfont, Duckitt, and Cameron(2006), De Groot and Steg(2008)°] w=™, &)
o] kA= gl thete] Tale 7HAIH, B9 AARE AT AE A dF-E A7 st
a1, AEA B AsoA s 7HAY, QISAA ARt 8 B AQ) AL
& F9loll 7, e F Ee v] R Bl tisid IS A= Ao R st

A A R AH B 7HI(017159] 1, olele] 74, eiFel ZhA)
£ 77 59doz PEse due 342 nEdtus o 93 v Ao
= Yebd=Hl(Stern et al. 1993), ol tigh 42 o]7]59] 7H4], olElF=9] 7}A],
AEiFel 7AE Ea BAolsel tig e wEE AHEA oldE 4 At
(Milfont et al. 2006). ©] Al 7F4] 7}x] & o]|7|F9] 7}x|= 8k o] BAA o]
DS WA= Ao & YERRTH(Schmuck and Vlek, 2003; Schultz et al. 2004). 2]
3L AENFS] THA = 218 w58 AR A Al e A S E YR TH(Schulta,
2001; Schultz, Shriver, Tabanico, and Khazian, 2004 ).

AFE R 7HAel dig dPA+E Aelshd ool < 2-3>3 2tk

A4 w A xu
W e Ao 30w 2uA9 A FUE olaeie A%

Rokeach(1969) | 4o s
b B U B = |
Posner and 7ole] LAY vlA ALY A st 7EEE dal] gk A
Munson(1979)

Homer and A A 012 o 7 2Le 5l 71 2Kl e R AL A2 1A ) E
Kahle(1988) o] EXS ul]

z)xl—?@ 7 1/:] E q 3 AL %ZOJ; T A%l A3 A7 g oz =

Madrigal(1995) Fdo= E4 38 293t Pt A3, 718 Fate

4 Z:ALEH
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Feather(1995) | 9] 7Fx|#} 9=
Wells and ALS] FALES o8
Prensky(1996) | Yehll+= A%

A7 635/1 lﬂﬂﬂ%ol wo] P ATINTIE 9 s, e
Poortinga o)A 7l = q EO g= Sl
o] i E O P E o = = 7
1(2004) AN TR ZFEH AANA Bt F5e oS TS
Milfont et | €401 tg SAE oI5, elerael /A, Aol HAE ol
al(2006) 7dolarol] et Al ﬂﬁi% A
eS| P 222 AT A AVE A7, AR AT
De Groot and = oz 3 = oo 2 gl p) o)k 2
2t} & 87 BATel S S £5), e £ T ] oI 3

Steg(2008)

o sl 18 A A%
(A4 AYATE 7122 A7 AAe)

3.1.2 3% AF 7HXY FA48%

Stern and Oskamp(1987)2 4 HE3} AH o] = P52 709 71X, Alhd,

T 5ol o) ggke w=ttar st B3 Stern et al.(1994)+= 7FX] A8 7jl9]

IS Fa g Ao e A 2 Rele] Bt Ao ohat Azl 9L b

5 sge. e A Ao ek AR 1w Azte] AREH, ol Az

o] A W HEe] 3P Fol AT PBIE GFL v]AA "ekw sgict

187 Aol HA, B, A o8] GeFS WETE FYL BYEAS sl
]

7HR1e] 7HA17} g A H P A 2A19] sl Aol SRl A wig- T4
3%, &A=, 2009), o] Seligman(1989)2] 7191 7Hx|7} 8t

7 o Aoy 2 v dE T3 Asadoe] v 3 Atk

A 74Rlol] W2 A o] Aol Frofm|gh Ao ® yERtal gtk 109 w1t Pl

7EA 2] WslE a3k Bennett, Stadt, and Karmos(1997)2] A+ A}e] uf

G2 ZER o] A vHAA] G b A2 TR -y ofElRe] ARl A
o WAL Q= Ao® UEgth E3E tistanAE e R g g, ol
(2002)9] AollM= o
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gFAolm], AAXuj A 7HAE Kol Ao ' UERHTHEA, 1990).

7R 9F S| A= o] maE RS THA] At AT 7HA] A
gro] ZFakm] (2141, 1988), PIRNAIEFA (T4, 1990), J3& A o|n], B4 A4
7HA k= B4 BAIR] Alo® YERHTH AR, 1988).

THA| S} hdste] AW R, A A5 TP SASS TSR T
T3 AgFA o)A, A B4 7HAA g Bolw, Z A A 348 =
LR A 7R, 1988).

Schultz, Gouveia, Cameron, Tankha, Schmuck, and Frane(2005)-2 147l =7}ellA|
7EX# $H e, 1ejar sie okl o] BA Aol A TR el S 4 Al 3 sttt
o] 7Hks YAt S AlAlstar ok

< X 2—4 >33 7HA9 4891
A 93 P 7ged
Stern and -
N1l 74AE, B, Al
Oskamp(1987) | 11 7P, HE, Al
AAgNI(1988) | S, 8 QIEFo] 7S A91Fe] 7Ex A ek
Seligman(1989) | 3Hd¥#aA A4 dAA 35
F0(1990) | WA A, B8 AGH, ALDAN
For01A(2002) | elsty, A1, Bol A, AARIH, A, A2 A
Schultaz, Gouveia : }
’ 7IA# 34 "%, eoiel
aoo0ny [ 7P 27 HE, sty

(EA: AYATE 7122 A4 AA)

HoodTto e 218 a5l kS 5 WEE Stern et al.(1993)2] A 5 AJH
o] 7IXE F8 HFE TR oH shepiTEA 3 AlFe] EAAE dErzt
=929 wE Al s AE 19 QAR F5she AlE 54, A,
Aokl 289 T4, AL AV AT AlEA S, 8X18T Vs, ARET

“
Agl AulR)S SR sto] 318 deol mA= G FRstalAt .

N

3.1.3 X3A AF 7kAol| g APAT

21374 A% 414 (Innovation) o] & #|&-0] €742 7fX o] = A S Z(Veryzer,
1998) AaB[AFEAA AEA =AAE AE EE AHAE R &t (Solomon &

Rabolt, 2004). Al 7|9 AAFS st AANHQ QAR BRI} X286l A&
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M,
=2
o

SL‘
o
=)
2

THU<=3], 2002).
87 /52 A% FA1X (Green Product Innovation)S A4 G4l 84 A
o A 3] A g aw QA H o ghom, XIS Al Al &A%
=7 é_];ﬂoﬂ’ﬂ o] A4 -He = A FAAth(Dangelico & Pujari, 2010).
(Green Innoation)dl] &3+ 27] ATEL 7] 229 Holo] A9} 213
o that o)22 Aw i AAZ Aol 13
I THWong, 2012). FHHdll 722 159 AT
U e} 2l a&Adol gk 3184 galAde] A4 digol tisiA

4
o,
8z

ro
1>
rlo
o,

5‘.:
o
A
(o,

iy
1=
1o
>
rlot
o,
>

lo

o
=2

2 e e
dm o

o
2 1 o
2

i
Ho
2
rﬂ
r>~
2
Wi
24
o,
o
%

o

|

H
2
T
_OL
S

A ZFEFAtH Beise & Rennings, 2005; Rennings & Rammer, 2009). o]&]3F £9]7] &
oA 7|9 E2 FAHEENA AIRTE Al T AlE g4l 4l7e2 S319 3

344 74| of AL2 A Al tiek = W3S AA P TH Berger et al. 2007).
87 A dalo] 7195 Atololl A thAlol ARt X1ehd = A|&7bsek AEe A
oo il o}zl = =& Ae] Y gcH(Baumann et al. 2002; Berchici & Bodewes, 2005;
Ottman, 1997; Peattie, 1995).

Thompson & Bartin(1994)°ﬂ w2, ilﬂ]x}%—% 2ol QIte] dhe AlshaL
AZ17] woll 7R & at, =24, 2144 & WA= A Aoz A 9

TS o4 <Ifs} X}?EOl 234 olstelobicha shsleh 121 Henion(1972)¢
87 944 A 84S wefdle] SAAFIE Aulze Tl L AL, ARAEF

g hnE, AnAEe BYEA o 94 84 A3k PE| HAado] @ &

&= g g wedslr] mikl ?lr%‘?_?i ATl A= 7P‘] 2 Al ﬂ HLL *oﬂjr
Fo- A3l lel ek Wdle el S8 alE o] Fakaslel theto] Belel= ATt A4
= o] FofX|aL vk of7|A ZEA|RE ARSI ol el ot SRl Ao s
A sl digk WA7]Ee] Hof, Aes ATs AAFE dEds doha &gty 1
2] 3L Homer and Kahle(1988)2 AH]|#}2] 744 7} 4
7 AF gk ofn A7} Frujdsel] FaFe wHnaL 4 sl

Schwartz(1992)%= 7H& 574 %= %C’Vﬂ vk gk gl ek Al o g A oJst

]

WA, AghEo] HRHOE 2n QJORAE 45 MR TRHEE /K9 57199 10

m\l

o

1
AV

- 17 -



Pz ANSEOm, o2 2hel T Hhel AT TRtk Aol
ANEY 2 BAY o tﬂiwzﬁ %L—Hr—s}om.

iu] 5SS ZA7E B8 skl on,
U Algto] 2p7|FA] 7R A & E FE A S

% o
o A Aol 13}04 #3UE2 o a%o] g 4o s,

A0 Oﬂ%oﬂxat SHYES] BA7HAE 2710l o)A 4K} o
P A, el A ) 9 AEAIE Telel 418 25, o5
G S MBI G A B25E B 948 TRES she U AR ke Ao
2 vehge.

QIE3](2000)% A AulApe] A9 AE et 2u7HAE ASA A9} 715
7M1, Tl A8 7 S BRste] W Ag), A we MAE 99 3

arh.

HHoW A= 7|93 1S A AAFE el A4S o, $7 A&
BRo] Bt} Anjabs dAAE SolM BAEES Haly T3k RS vt &
A sk AlFold Au| e digh BAEE ekl ol AR

z‘ﬂﬂ]i-x z §}(2007)—E Hi= O]lelgl T2 M7 Fdska 9}% olroll thated,
_]
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o] AEA e glojd AFAYe] B Fad 84w 4
BTk # 4 glrk Z, vl RelA] B Aulo] Foi R uf Avle) woﬂ
= 1 z

A&e s HaL, dEold Au=e] F

, USA5S B 93 FaaAE RoltHAAE, 2000)
e, FAk BaAse) ek BAlel AR, BASoln|A, HAZAE, HAET
HAEAE, BASFYE 5O BRSNS Foke] AT} thokt ool

AAH), Mass Sales(H&)]), Mass Consumption(t&gAH]) —A| A Q] & 7Hs 0}74]
HATCLA 7], 1991). o] gk 4n] A&e] Wsh= ou#] A9 ARlE 7HEsAIR L
=2 2 iyt 8- by 7] 9 s 3 A U A AR 5 91715 skl &

A AS 913 RAAAR = o AlA BAES sjerielS A o 1
sk A4 7Fsgk ZlHH(ESSD: Environmentally Sound and Sustainable Development )
2 Agkstazt skglvk. 19921 2fp-viA|o] Fell M ddl UN A&7k A733]old
A A3HA AHE sk adanaks &) Jde] SAdekalar, ATl 9l

NS 2nleee AlestaA g i 2k A7k s ok aq,

-
rﬂr

At AwlAp Bl Al %ﬁfﬂ 249k Al v (EmEn 2009).
E = = A7k oo el Jed2 Al
A TS Ayl el ejwlelth (3, 2012).
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wpehA] B dTelAE ABHRA=E PG B3] AES) e L FE,
A 2o o] E7|71A] B SAA S gk ARSA FQlS thele VY s B
Go= o, 1AF(2000)7 Arl-oldg Fol F4E Bl gzt vl
AZFBAE FA8R10 % HlEAlE e Bl o n x|t d S JSHEH
F7kske] ALgEHIL,
HYATE oz Y 20Ast DRABAE 2048w Felsha vheo
<} 2-5>3 Pt}
< X 2-5 >UY 29A9 ABABAS 48] vl
NO v A1)z} 374 B A= 48] R}
T PTRe] 48] OlRE AR | o rae
N ° ° A8 FES AE,
5 TAEH, Al 37 A 7)Aol SR 5ol A= o]t}
HAolt, (BA9A) AATE 5)
L | @1 ST RIS ARt el | A ASIE AR o 9IE 4% 99
(A, $F, 1 ) Sk (24}, 71, NGOZE 5)
A Aol Z=gol H&E AlFolEhd, 20% | A&7 sl The AlEolEhd, 20%
o Foh18e ART A7t Aok | o S8 ART §t Ik
: TR 77 dEel dig 7IdadE | T 23 AEel gk 7da s A=
A= FHet SH3
; SAA, AANA 7% agste] o | A A Al gigk aks il s
& 243, ARgt}
Ol x] Ao] ©.3 =5 A}
7 = ]"l_l_- -rrﬁgol OP/LTL, nox om™m E]_}\é;(q /\H]TE: ]o‘tgl,r_q ;qioﬂ :Lﬂg],q_
& Az
8 | 1A 71544 ES Asst A &of|Ae] Aeg-S A,
9 71 EHE oA AL dES s | AETFse 7o R AL, RS et
s}, E}.(Trﬂi‘ﬂ‘, AL ANLE 5)
o | B IR S SRS T [ 294 4 M TRk, 7199
’é}%% A= A3, e sk ek 7]gel FAFg
(ZA:KNBI =il Fdu| 2y a4, a4 An|ojel A RExts Q14 2007,p.3)
4.1.2 38 A= 3t HPA+
A B AT 43 (Typicality)= oJH £4d0] S8HFE st A 2sk= A
E EE 5 WF gold SaHel £4e Afshe AmelthVeryzer &
Hutchinson, 1998; Barsalou, 1985;4<=3], 2002). Yut4 o2 H3A L o]abA el FH
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E= 9 (prototype) ¥ Arht wARZE A ieo] wiet A ET =, AYES SAVIE
of o] cHE TR HEa= THdE shte] Wt T4 AFelA drkd 7k
= cHHE FRETE gkl & 4 ek, 2001)

HAZ Aol v ARG 2RA7} A5 WS AlelE a7 skl /14

&5 ES B0 R (U1, 2002), 2l SEFAA ol thE s, BF,
H

ol

e

183l 71 0 2 RE 9] ¢lEo] fo|dlth(Heath & Soll, 1996). & EAB A=) A&HA]
& B #3 A4S A T8 TS A ARk 39 A1 S &

S|, old]] FEFE WA= 8R1oEE £ TRAE =
Ward, 1990). 749} 785 AFA A4 d&= mA= 2

3], 2002) E*

oL
jui)
N
Moo=

=
St M2 TFolA ghth(o]d A 9], 2004). I1 o] EAIEY &A% Al
Hfe o] A3 FAo] 575 B e AeEe]
G511 7] w0t (Tauber, 1988; Aaker, 1991; ZAE <], 2006).
HFAo] o B e AuER=Eol o] HAEELS Anxjo A ojd &
M A 7 ae] o AEAde wrdshes HAe £4 5ol FIVE 9
enk-S- 7hs Al o] olRIth(Carpenter & Nakamoto, 1989). Wb AHA

=
o] 2 BIEIF T B2 45 7ML = Ao A[Zske] 5o <l HiE 2
_]

kel

B>

—_— 1

=

Hoh 3 ARRE sdE ST Ao w2 Bl W By S0
& A0F o7)a AEFA A gig P E WS Aojgtal Aty = dhth(Heath &
Soll, 1996; Loken & Ward, 1990; Yi & Gray, 1996).
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BAE Aol gk gl date] Aoy thkst gxtEe AdE AuRrd,
Schurr & Ozanne(1985)2 21ZE A Ature] oksro] W& whely, Atjio] A
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S o]83HA] %S Holghs Fre R Kkl Moorman &Zaltman(1993)-2 A% E #}
wgk Aol Al Al oEstE = AR A8tk
Morgan & Hunt(1994)%= Athule] A wel AL 7wto g w3l FES s
nhgo] AlElekar sielvh. wheba GARRE BAlol A 9] AlE= A g el ik 7],
Tl Rpe} R} ghel] A 24 oA 2 X1, A stEV | gk S 2ol A
WAeh= Salom, 7|ie] A7) gl o] A et SRS Pl 7o

T 8% 24w & S 9l

Kumar & Scheer(1995)+= A1 & 72 A7t A2lshH, 219 o]olS 98 B2
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e 7HAAL Sl
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goz el dwel s A FHeket el FHE ofXetar el o= Al
% gigk 71dlE 7eke 2 sfo] 54 *&ﬂoﬂﬁ AF el ish 717]0] 9l

A Aetds Ak gt Ao & 4 ¢ :

Fukuyama(1996)% A= & oW &AM B 74950 Bl ] <718t

A stal Fa Ao, 54 Y5 T Folghs VU= A9l 519141, Zand(1997)

= 7170] oW 9J3E& FHrstels Akl sk o™, Teseng & Fogg(1999)+= 41¥]

= 71EFE A WSk (believability) o2kl A9l kit
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T4 ERERERE
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Anderson & i "
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&Zaltman(1993)
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Kumar & }
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e FA9Ee] wgd el LA® 44, 94, AEAo% A%
Fukuyama(1996) | . - ’ ’
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Zand(1997) 7174 0] oW 9L et s 9
Teseng &

Fogg(1999)
(F4: AYATE 7122 A74 AH4e)
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ok o] A3 AqA=2] Aol oJshd, A== A Afe]] oo thgh |
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Doney & Cannon(1997)& Bl

151
B o] WA (hrand reliability) ¥ BAE % (brand inten—

tions) 2] F 7
H|z}] WS-

SHCH Morgan

3|

2 oy

o /%7 5

Z(competence) =

ol
A

i

tgo=
& Hunt, 1994). thA] Zapbd, BT} AH|Rpe] &71¢)

S v

BA=7} 259 IIALEE Anjate] ¥

Z1o]tH(Delgado—Ballester, 2001).
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=
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3Fo
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= 28R Bl o9&

=4
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& AL, 7190l

tH(Dwyer & Oh, 1987).
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=
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Chaudhuri & Holbrook(2001)+= B

o] Mogil sf= 1M AFFoR HEalqltt

ool A Lo} E HATAIF| L] A4 tig A= HoE Aes) A
U] <3if 2-7>¢

2

e HAcAls] 74484
Morgan & Hint | 41 o) g, o, 7144 59
D & vl 3 Z
Camont1097)_| B 5 7M. 29 08
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Holbrook(2001) | © " =7
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w ArelM s oA Ay B AYATE wiRe R AR 597] T a7
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5.1.3 =Ll gk APHT

Groonroos(1990), Zeithamal®} Bitner(1996)2] =7 olshd, 71l tisl] 714 L
A= BAE=Y oju|A|= RS | 2ol F3FS mFItkaL sflom, gk 540
= ZF GAE 7199 BRl=olux|o e, S M| FH0 X zba) uAwh
Fo| Y A Ao, 7|4 YelA B =om| A= v a3 Apole}
AL Skl

oFAAH(2005) 9] Aol A Kotler(1997) B al=¢} 1 ate] o|n|x| S Alde] Hgho
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Foz solsla g A sglon, 54 71%0] At 2 sk AlFel disiA
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o
= R
AL 7 A B mrlolet B9l ofejdt FAL AMAES £ B

FIAA] = Kellekr(1998) 9] 582 dA|sh= loe} sl

Kellekr(1998)¢] owoﬂxi Aulz}ﬂ% Bz gt o]u]z|o] tale], z}Alo] +6H
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BA ko] Wit & AnAkEo] Halzo|n|x|d] A FatA §e&dFE, 324
Y=, APEAS A7 drF BAllE Ao disir 2 S vIAA HY, BIEA
27t FSTE Tt FoAE Aolet et Ed, e Billso|uAE A
bzl QoA Fad 2L, o Bss} 4 " =
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Walter 5(2002)9] ol gelztel thet e g5A7E o defae] 7154 8
215 A e ARZF A BeAt SEAE AE s ARl 93 1
Hobe= AMS sk

Ganesan(1994)3} Geyskens 5(1999)2 7|4 9] #ART}L 547} A&k
FA AFE S AREE APsit, 258 suAE AEE A E Bl

T2kl

A6 874 BNz B3 0|2 AL
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Newman(1957) | &8} 54 Bl=d disto] m&ge 449 Be A
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Woo(2002)= ZAAFEA FEadellA ofw] A, qh, Al 5S4l w3k ol A

o|ul A7} o] A Al g vAh: A YFHAck

AES(2000) ol o] e BAE olu] sk Frelmoke] wA T AT
A BAS ofrAE Anlae] TohelEe] AHHe JFS Frhs AL AFHY

k.

ol Al & 2HdoH(2002)= aLAo] AlES T vf BRE o|ujx|7} 3 A 2 of
= T, Yozt g0l 553 BlE ofuX|= dd Bl thh Ao}
_"

=8 ATEE Fole =7 dvkaL egivh

=

“
A

rr

ofj

=32 -



A(+)e] A7}

T

Fhe)

T

L

olm|=],
7HAAR

Aol BAE Hwel Fujelw ALold]

L

o

A(2007) 2FAA ] FujAE o

Kim & Kim(2004)2] <15-0]A]
A

Woo et al.(2004)
Yi(2005)
Suh & Jin(2005)

3

s

Z

bk

a

Z
5

} o] &

ko)
i

7.1 387 FF o
7.1.1 JA%H Pzl o

ol

A
7

o
N

<

ﬁO
B

87 AEold FAHon 597

Al

Emmons(1997)+

23|

Hjo

=1

AR 7

s

SH

skof a5, AL, A

3= A

[s)

7HA AL ApAl €

o
=

A

s

SIAFA 1A

—_
fi%e)

N

=

A A

=
T

3]

)

A} oA EAel

0

- 33 .

878 A9 7t

T
L

Hungerford and Volk(1990)



T So7 FEE A9 9= 37 35 (pro—environmental behavior) 2.2 A 93} T}

a2]al Axelrod(1994) X8 dF5s FHEIH HA 7]oste Ae(
environmental behavior) 2.2 7 2]3}51.2 1, Chao(2008)+= X137 855 370l n|H]
= 7449 9= =o17] 9% Aol sk}l

5o ATATT faE golz ALgHe] gon] AW WBL

%7 3 517
(environment or ecology)@} &5 (behavior or action)9] F Tol& Zgsle] AGAE
of ofsf thsiAl &&= o] stk QIxte] AR 5o tigh onjE TAHORE <
TFApe] o kol whet 2o YF 2% 5 x]u& =13l oju)¢] z}o] glo] vhokal &

& B83jo] A8 49T B 5 oo
Oloﬂ B QAT A8 ATE BOlR<E 2-10 >3 2o] A7 B%5o] Gojof 4
SER-EIEDLTE

< 2-10 > &4 Y5 Sojgk 49
%87 s _
A2 el ol 21878 s 49

FAEA LA ALE olslistal FAlo FEEA
BRI, A941(2000) | BREARET | A FHES TEHoE Foste A9 AdE

St 35

SHAE Al gk 22, 7%, 7FA], A1, EjEel 7

) ) AL 7FR| AL AFAl Y] =S EAF /\

?;651%(2002) L.7§ :EEIL}B] ﬁg% __9: BE o}, ]xﬂxcq’ ]—33;, ,:4%4 5@1 }jj ]BEEOE :[L

ot SA4% 5 T
Cook and Conservation %é%xﬂ sl Zlefshs Ae ﬁgi ‘i =(aimed
Berrengert(1981) Behavior at) %<& o] Sh(intended at) 3 7P s A%2]

HAE 2§t I
Sia(1985),Sivek and A4 %5 (pro—ecological behavior), %74
Hungerford(1990). g5 (pro—environmental behavior), 3F4% 319
Hus and Roth(1998), Responsible | (environmental action), $+74%434 (environmental
Hgang et al.(2000), Environmental | problem solving)3} 72 8-0]9} FA}SE oju] &2 &
Barr(2003), Behavior EA4 Qlelu} ko] o)) 1} A A1g)e] A&
Cottrell(2003), IS Fxletar, 4] Aok 4 & 5 Sl 9
Hsu(2004) 5

) AHE TAIE T e T QoA ES] gl
Ramsey and Env1ronmep tally Batolyel A, A2, 18)al 7ees SXIAT)7]
Hungerford(1989) ADPIODIALE. | g1 o,9:- 24 ZA}s} 45 Felo] AAEoloF TS
Behavior AA

Hungerford and Pro— 373 A A ] AIAIE A oI HAL FAlell A
Volk(1990) Environmental | 3149 FAI9] AbE0] 37 B FFofsh= et
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o=2A WA 5, FAH P, AN s, SAH
Behavior EE qu EE ol /\41:%4 35 593_ :r"v‘i“% g]jlc%;
;«)\1_ 3:]—7:153 "‘Zj 7(4,]
Environmentally
Axelrod(1994) —Concerned | 3HHHEY H A 7o B
Behavior
Kaiser and Biel(2000),
Kaiser and
pikson(2000), | 70909 T2 Zolxw o] 9iake], A
(Zaézzr) and tscher Ecological | & o)A 3H4 7H0E 722, /A2l4el A5S 7
T Behavior AsPAA AAs 2 A S ], Btk
Kaiser and Fuhrer = =
(2003), soee
Kaiser, Byrka, and
Hartig(2010)
Corraliza and
Berenguer(2000), Environmental | 7§13} 71gollA H} 2187291 &5 o 2] W3}
Oesterle(2001), Action = s
Gilg and Barr(2005)
Environmental | 973A&ol|A 30 nx]= F-A4 42 Fak-S Fol]7|
Chao(2008) Behavior o5k 8=
(A4 A2 A AHe)
7.1.2 337 P59 FAH489
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uwo‘wa Woﬂ‘m‘@lﬂ_lu =| wmg N O —~H —
E — RO = m P 0
ﬁnﬂﬂwbﬂaﬁmn%%c & m IR <
ol No 22 ) { ;R B : P
= E e o S a2
P D g 24 B
S L E T g oF L " o
— ) Py X 5 H H
o] — 8 H H
™ o K b W BE e P
223582 0 [Ebozereo= §
TRk L Bl WeZE & BEESS £
EE ﬁi s a1 =
- o - o) w5 T = il X"M < P
AT ° = 3 Jl pe X % nnw wMﬁ 1O P A=
B oo o T w5 _ L
T e A TR = 5 m

Q153 (factor loading) ¥} -2
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Qe FoAs FQlshl ol gdlFelEe EEskd el
(standardized factor loading)©] 4> .50]/de]ofof s, 950 Frfal & 4= QTh(.7
o Folw uhgt]). gk FAA #9/9(C.R.>1.965, p=<.05)% 3]
AVE(Average Variance Extracted: H1iAE<)v Eshd 815159 Alwgt 4k
59 3 RTsE QR1FSE] Alwe] 3 QAL fo® Use gholtH(Fornell
& Laker 1981). AVEA}:2 ofgfjo} g-om, AVEZLo] .5o)/dold A ehdAe] sl A
S8 (-, 2012),

Fr
o
=
L
r o
_OL
e

o
—_
<
)

Q o] H.5} g2
AVE = (E_] . TRE) s
(D e ¥ala?) + (2 Akt o] 7))
7B A2 %= (Construct Reliability: CR.) B $H3A12] = (Composite reliability )& 3%
3 QR1FstE ] AlwS Reshd 881 sk gl Al exkite] grog
Use gtolth 7id AlE|ke] A& ol 2om, 7id AlE% Fho] 7o) ol HFE}
Aol A= Aoz (-5, 2012)
Ho=) k)2
MAN T = (28 3) = (.70] &
(DL AF3F) + (LA 7))

vheo.z USRI & TANe] the PNt drht thEtel wk A

oty &, A= Y& MdS SIS v Ao SAHXE Fholl= AdadA7F Holot
st Aot} B Ao A= A H Al 33 ko] MEE 7 A AR Al gt
& A3lele= A9 (AVE>D?) HHEldA o] 9l Ao 2 758 (Fornell and Larcker

_]
[¢]
1981). T3+ AN 7F AAdAIGl 3 95% NF T QA A A7}

(PE2XFF02}) 1S ¥§eh] o sHeldAo] dvtal & 4 At}(Anderson
and Gerbing, 1988). vix[=o. 2 = 7)o FANFoZ A3 &S AEs v, 7
TN T AR A 2= v A2k 9 (unconstrained model) = AR E

o
(free modeD2 F+ F470d 7F 34K covariance) S 12 AT AR E
(constrained model)7Fe] y2abol & At 7 ERZE y2xtol 7} f-0] A (2=

3.84 o)) o= YR F dE 1ol SHEd Aol Yl Ao E B 4 k(S
g 2012).



4.1 JAFAAFE 71 &R

2 AH] &, HYE oju]A)

=S|
-

, BHE

AAAE 71

Ll

sl

ol A e

729

d

=

29 %

T8 Q1S AAX(W>.50) 01 delH, FAAL Fodt—value>1.965, p<.05°.=

5

=
) .

I <F 4-11>3 o] &

T

Al<]

=
=

CF1(.910), NFI(.903),IFI(.910)

A~ =
T 5

= A

Ao eIt

T
-

3t

<X 4-11> %

CR  AVE  SMC

p

t—value

N
HH of

N AL
220N

Hr
;00
e}

X
N

.685
.642
496

w0k 864 516

11.306
10.162
10.162
11.372
10.228
9.697

637
420
468
.693
.667

AT3
.002,df=9), CMIN/DF=12.391, GFI=.889, AGFI=.740, CF1=.910, NFI=.903,

[FI=.910, TLI=.850, RMR=.067, RMSEA=.188

% p<.001

.828
.801
704
77
.805
712

PE.8

Kk

PE.7

KKk

PE.6

.604
.648
.508

keksk

PE.5

KKk

PE.3

Kk

PE.1

111.519(p

Ay

(modification indices)”} 7}

=
T

tol %4

o)7] 913

= =
= 3L

A, A3
3H(par change)”}

o
e

402} 700 B

=
=

CHESE

=
T

)3} PER(&EFE 5A/3]

), PE7(3AE7 S

ANCR
1A

50)olo = e
AFTEFFAL CR(0.70)78), AVE(0.50)1) 0.2 HTEFAlo] o= Ao = Yepyttt

(54, 2012)
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<3 4-12> ASAARE 7HA]o] digh (HF) &% 291 &4

i EE3 e t—value D CR AVE SMC
A ot

AAABAF 742 —  PES 804 530 8521 s 852 591 647
—  PEJ 773 749 9.112  sx 598

—  PE.6 721 661 10.504 o 519

—  PES5 736 542 9.980 i 541

—  PE3 773 481 9.424  wnx 597

—  PE.l 730 604 10.374 s 533

A y2=9.428(p=.223,df=7), CMIN/DF=1.347, GFI=.990, AGFI=.971, CFI=.998, NFI=.992,
[FI=.998, TLI=.995, RMR=.023, RMSEA=.033

xxx p<.001

<3t 4-13> FIAARE 7HA 9 #elH afle A3 FH %, HF)

]
j];»j x2 df L GFI | AGFI CFI NFI | IFI | TLI [ RMR KMSE
A=

o
~
g
)
o=

111519 | 9 | .002 | 12.391 | .889 [ .740 910 1 .903 | 910 | .850 | .067 188

Y
P

=3 9.428 T 223 | 1.347 990 | 971 998 1 992 | 998 | 995 | .023 033

ol NN > N
i NN ol 2L on o (N

247 : PE3-PES5 , PE7-PE.8.A3

4.2 BATAF AMu|A FolF QolHA

)

BACAE A2l tigk 814 891 &4 A}, <F 4-14>3} Zo] BE 59
FEBR RIS AAA (0>.50) 01, AL ol dt—value>1.965, p<.052.



<I 4-14> BASAE Qw2 o (A28 a9l B

=3k EE3 i t—value D CR AVE  SMC
A ot
BA=AE Muj~ —  BTS.6 877 267 10.409 s 752 920 768
—  BTS5 503 184 11.691 o 253
—  BTS4  .927 165 10.596 o .859
—  BTS.1 770 202 12.680 s 275

A9 y2=19.857(p=.000,df=2), CMIN/DF=9.928, GFI=.972, AGFI=.859, CFI=.960, NFI=.956,
IFI=.961, TLI=.881, RMR=.246, RMSEA=.166

xxx p<.001

AAEE Fol7] 0}04 A4 (modification indices) 7} 7F4 A3 ®4H 3K par
change)7} & ZAW4=¢l BTS.1(AE9 ZAHNAS 3= F3AA Ao~ 2)7)

[e)
BTSACEFRAA AH)2 71A1e] BE)e] 24 A ghof] FEAS AT T BAS A

AZEFGAS CR(0.70)4+
=3 2012)

<# 4-15> HASAF AMujzef gt (H3)314 29 ¥4
S 23 E% t—value D CR  AVE SMC
AT 93}
BH=AF Mul~ —  BTS.6 850 .320 14.307 s 774 517 723
— BTSS5 508 977 12.240 o 258
—  BTS4 952 109 12.438 o 907
—  BTS.1 565 379 12,722 s 027

A9 iy2=4.084(p=.043,df=1), CMIN/DF=2.084, GFI=.994, AGFI=.938, CFI=.993, NFI=.991,
IF1=.993, TLI=.959, RMR=.036, RMSEA=.041

*xx p<.001

B Au) 2ol gk FHzeob 223 (HF) 214 8]l 4] A¥E At
<¥ 4-16>3} 2t}

=72 -



RMS
EA

.166

041

RM
246
036

TLI
881
959

IFI
961
993

NFI
956
991

CFI
960
993

AGFI
859
938

GFI
972
994

CMI
N/DF

.000] 9.928
043 2.084

2
1

df

N

74

3}

: BTS.1-BTS.49.2+

O

T
=<

AT Z

Ho

4=17>3} 3o

Fe ABA(N>.50) 01 =2 et o, CMIN/DFeF RMSEA A7} 7158 RE

hva
ar

3, <

N
P

<#E 4-17>

Ao e,

b

5]

1717] %

4.3 B =oln| x| Fo

A

P CR  AVE  SMC

t—value

NB
B of

G

Hr
;OO
O

X
Nr

.549
758
572
.682
759
#<] ofr|4)) 9]

713
Sy

925

Kk
sKeksk
Kk
Keksk
Keksk

11.290
8.930
11.147
10.149

8.914
olulA])<} 1.3(9A A

T

L

.339

213

.330

.256

.200

w3}
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o

=

741
871
756
.826
871

5

A

5), CMIN/DF=3.958, GFI=.976, AGFI1=.928, CFI=.986, NFI=.981,
L1(A

[F1=.986, TLI=.971, RMR=.018, RMSEA=.096

*xk p<,001

3lod £ A8A5 (modification indices)7F 7F4 231 24 3H(par

L5
L4
L3
L2
Il

)

.001,df

017] 9

= 2=
SAHS

=
3L

19.789(p

c o]mx

50)o1o 2 UENt

Ay
change)”7}



AZEGA = CR(0.7014)), AVE(0.5014h) 0.2 AZEdAdd 47} 9= Aoz vel
STHS-54, 2012)

<HE 4-18> Bl T (HF)TFH 29 B4

=484 EE3 ;{% t—value D CR AVE SMC
Al o4t
HHE ojux]  — L5 744 .335 11.170 w922 705 .554
- 1.4 .876 205 8.417 sk 767
— 13 729 361 11.098 s 531
- L.2 .805 284 10.238 sk .648
- L1 .882 .185 8.167 sk 77

A3 ey2=6.050(p=.195,df=4), CMIN/DF=1.512, GFI=.992 AGFI=.972, CFI=.998, NFI=.994,
[F1=.998, TLI=.995, RMR=.009, RMSEA=.040

*xk p<,001

Bzolu|xe tgt Hxo} 2xH(HF) &4 29l ¥4 AYE AYshH <i%
4—-19>3} 7t}

<E 4-19> BRSO o4 RQEA AIHz, H%)

T4 CMI RMS
A x af | p N/DF GFI | AGFI | CFI | NFI | IFI | TLI | RMR A
S
o | - | 19789 | 5 | .001| 3958 |.976 | .928 986 | 981 | .98 | .971 | .018 | .096

6.050 41 .195] 1512 | 992 | 972 998 994 | 998 | .995 | .009 040

oy

TEAAA 1 L1-132AF

2o WHEPYS BASI VA B FF ghol AE b FAR)
AT g2 o A9 =

Larcker, 1981) Wl o3t AZFS 9J35fe] Eel4 QolHA



H8A
CR

517015, % AVE gto] 47

Ao e,

.852
174
705

|

tod A4

[

BE
091
017
705

e]

=

A476(.690%.690)0] 1,

T

L

T

JoBHEAIE] AH]2~)

7}

Ry
=
SAAEA A4

.498

s A
18] Au]~¢] AVE

IS

|

LIS

.690(
S|
A
A
690
514

eN
-

(@
3t
4

7} 9] AVEE 591, BA=
Fo] AlFRT BT F7] o] sEErgA ol

It} o] A4S (AVE>D?)9]

AN

B ofmX

e}

3T
=
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6N
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W
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7
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-
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o
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[==¢) WH_ - ™
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T = O,# JAI
il BN
< ‘WL Wﬁ Et
N oK M
+H B

F92)

_}3;_
536 ~ .844
414 ~ 582
504 ~ 684
436 ~ 592
454 ~ 674
420 ~ 648

(P£2x
H| 1L

=

=

=2t
(S.E)
077
042
045
.039
.055
057

A9 o]

A
Ria

T

-

st

]

3L}

= 1=

=

o

ARAS
(@)
.690
498
594
514
.64
.34
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ARSI B A< 4-22>5 B2 v Aok gy} Aekr o] y2 xjo| S Hul

Sl di=19 ) Ayp=113024 F 2E 2k fol @ Aol7h ehtre dee
2 HFEAHA=19 W, Ayr=3.84%TF A F2).

<3} 4-22> °] AR & AR ko] y2 xfo] HA
2 df Ay? [ df
H] Ao 1820.2 113
A ok gl 1831.5 114 11.3/1
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ArelMel A8 7%

"

3

A3l tH($-2g, 2012).

A% 4 ok A

o

=

<3 4-11>9

ato] ¥*, GFI, AGFI, CFI, NFI, IFI, TLI, RMR, RMSA~|

)

3] 9)

)

g

—_— o — ) — PN

Tol

il o ooy i Bl

o]-
x
o
1<)
1<)
o
o
i
08 ols}

PR
mm$%mmmm$$wﬁﬁ
iR I R AT m
5%?@@@@@@@@@%%
s IR0 ) i%oimoigoinoiTo 1o ] T -

(e

A TR ALROROIRORO B
Q500 10010000 O g
o

A
CMIN/DF
GFI
AGFI
IFI
TLI
RMR
RMSEA

T
it

)]
4—-24>
A3
AVE(0.59]

=
=]

=
<3t

o

o

-

T

L

o) A #4715}
5000102 vepton,

= ettt e

1o
A7L e Ao LRI (£, 2012).
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=
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<3 4-24> SAHRY FA 23
i £Es E% t—value D CR AVE SMC
A o=}

A8A4AE - PE.8 602 219 12.614 s 922 714 .362
7HA) —  PE7 554 293 12.642 s 307
—  PE5 991 020 11.530 o 983

—  PE3 776 A73 12.381 o 602

—  PE.1 569 032 12.688 o 324

HPcAg —  BP6 830 357 12.652 s 798 583 689
A H] 2 —  BP5 516 337 12.670 s 266
—  BPA4 971 .666 4938 wix 944

Hy= — 15 739 339 11.376 = 925 713 546
oJH]#] - 1.4 868 217 9.253  wix 753
— 1.3 764 320 11.153 o 584

— 1.2 832 249 10.191 o 692

— 1.1 864 211 9.385  wix 746

A9 y2=218.999(p=.000,df=77), CMIN/DF=2.844, GF1=.916, AGFI=.869, CFI=.963, NFI=.945,
[FI=.964, TLI=.950, RMR=.041, RMSEA=.073

#xx p<.001

SAEY o] FFErFAol ERlF o] WHEFA A SIqlh WA Hat FE4k
o] AL 7+ AeAIFY AFiS 48shs B$-(AVE>D?) SHERA 0] o= AL

HE8F=(Fornell and Larcker, 1981) HHol| o3t 7AES §Jsto] =4 o] A
& Atk EAste] AHEgk AVE @k IS <3 4-25>3 2ol Akl
W o] 71 8 T21(RISBAE 7o BAEA R Hu|2)E dEste] 7

o 3L

L

1S (AVE><I>Z)oﬂ ALANARH AAAGTE 519(.721x.721)0] a1, 13+7
=2 = 714, BT A E Au]2e] AVEE 5380|th S+ AVE Zko] A
o] ARy B A7) wo sEElgA o] e Ao YENT)

f
o
o= >\‘
<
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=
=

A<E 4-27>

Al
~

93151

A%

19wl Ay2=106.424 F 2d7 5213 Jo|7} e}z shdelgA o)

o2 HHTHdf=19 W, Ay2=3.84K} A7 o).
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(Fornell and Larcker, 1981)
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H
X

A

A 64 7F

A (Maximum Likelihood

(BA=AE A

AMOS 22.0& o]

fro

Estimation: MLE)S A}

4-28>9} 2},

<3t

T

-

Aow epten] 43

T

LI

]_

5]

7 e WE

N

= o [
wn o~ o okt
= <> =% =
[ >
o
o — iy
= = o | B
Lo
A~ A S X
3 =2 on
&= o "’
> 2 Tox
— SH =
= = fro
= SH =
= 3 Tom
© & o
= | 2 o
< &3 "
= = ot o
© 3 S | =
~
<t
= It fros
5| &
o= o~
=l o~
I~
= o
= S
Q o0 O
= —
N
—
0 py
B

6.2 71 A%

H
ol

gl

7Hx

6.2.1 7]

2A57} .888(C.R%t

o
o7

T
L

13] A 20f 1]

1-29>9} 7T}

<E
A
Pl Leh
o= vepdh,

[

T

17} 5=

) A A
7}
13.146, P<.001) % 9]

2A57F 494(C.R%L

ﬁO
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7.292, P<.001)Z fFJ8tAl Yeht JEAAE 71A7F =575 2l=oln| |7}

FopA| = Ao R et

AR, A2 A7 71R7F 124 187 Yol n| A= G HAZAGT7E . 776(CREk=
7.082, P<.05) 2 sl Yeh ABAAE 7127 2855 17 187 5]

FopA = AORE et

A, BREAlg] A2zt 22 287 8 v TS A2AG7F - 457(CR

#t=—.637 P>.05)% {rolatA| A HERsT

OHALA, BE o|w X7} 78 X3 sl wA|= e AZAGFL .
7.025, P<.001) 2 o8| Y Bl oux|7} 355 17 X183 o] =

oAl = A OE YT

=~
L
\\}
S
[
=
T

nEzs| mx | wze e
e e e | e | ox |0 |3y

AZJAAE 742 | — |[BH=AE AHl~| 809 107 .888 13.146 | x| A

ARAAAF 74 | — B o|n X 427 059 | 494 7.292 | wex | AW
ASAAAZF 74 | — (oA 23 P | 893 | 825 | .776 7.082 | .003 | A
BASAE Mulal — | o A8 dF | -.369 | 579 | -.457 | —-.637 | 524 | 71%

BAlEolHA | — a4 W8 F%| 575 | 082 | 432 | 7.025 | wex | A
x% L

¥2=227.218(p=.000,df=78), CMIN/DF=2.913, GFI=.912, AGFI=.865, CFI=.962, NFI=.943,
[FI=.962, TL1=.948, RMR=.018, RMSEA=.077
% p<.05, #x p<.01, #:x p<.001 FFoA Fodt

B
ofN

TR o

oL
M

N ADE <19 4-1>3} o] aPoR AT

- 82 -



<3¥ 4-1>7]87H 1A 2

—{  mmgmac |

R2=0.977

0.776"*

6.2.2 | ET BA
6.2.2.1 AT & AHEY

712 PR ofebi JA@AANE 7= BAEAE Mulsd] o))k @S o
Eplom HAE ofujAo) i S]]l Y& MA= AR HEbdth 94 SPSSE o]
&5 vt BAAN A BAE(B A=A M2, BIEW]A])E SE5H4
A 87 gl R at ole Aow yepEn

E Aol A B A (BAEAE Mulx, BAsolnx))E ASAAE 71x]9)
a7 387 s ko] FEFEANM e vl ade] oS EAM R AAs)
7] $18te] AMOS®] FEXEZH (bootstrapping) S o-&dko] £45 AA8Ith
SWel THEMEIY] A R2A = vl oy vifE E3 A=A Fols)
Al e SPdvizi7) s oL, S yiger S5k AR A7) ol shar vz
= T AEAE welsh F-2vi7E Aek(-E2, 2012). vilaE HAE At

rlr
A
el
0
WL
(@)
V
)
e
kv)
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A
=5
D~
o
(@]
Vv
=
)
folr
o
o
ol
il
o

a2 A IR S T I
— | BA=AEZ AqHA 994 | .001 - - 994 001
ASAAE 71 | — B =olu]x] 497 | .010 - — | 497 001
— | uA A8 PF | 293 | 028 | 478 | .010 |.771 010

PESERDE] I3 SRS DAAAF ISk FHUFA 34 2D 4%
Zholl A BA= (A=A A2, BA=olu )7 g A EAE B4R
Ak, ABAAE 7L 34 9B A% AN DR EIEBRAF=ATS, p<.05)
|V, FEI(ARAF=TT1, p<03)2A WHEIE A0 F93 AR e}

6.2.2.2 Sobel—test(¥}7| &1})

&5 3] 9184 Baron&Kenny ©] 3 Sobel Aol et 3724
M= F= Baron&Kenny o] W& o]&akal, T2UA A A= Sobleld A Bol
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Sobel®] EHui7H(27] o)de] wizha SHWeel S5 Alolo] WMHRE 91X])

a5} AYAE olgste] BAsAL

2

-84 -



ayby +asby

z =

2 2 2 2 2 2 2 2
\/alseb1 +bise;; tassey, T bysen, +2se

/12 2 2
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1.96017321 45 mizfa#rt Qlvkal & = ik
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Ao g fFo3l zfolo] FHE W=t modell ¥ model29] Afol+= df=11Y9 wf, Ay
2=17.68(model2—model1:302.554—284.864) 0] Ft}. o]=

TR %
=, olA frems T Y 7 FoR Aol F5-5 & 5 j] wiE
ol A=

olnE BAHOE o3k Brhe A bt o]t ARAS R ST o
@ 2975 S BAZF Q8- LEITE 5 SHFA] Hud AL HE

YZ3 | %% | iFs ) el
M e | e e | e |
AAAAF 74 | — [BAH=AS Ar|x| 874 | 571 | 932 3.809 | x| AE
JAAAE 712 | — | Bdzolnx 631 227 | .342 2.778 | .005 | A=
A8A4AE HH | — |2A 183 dF | 269 B 1, 16 813 wer | 2l
BA=ANE MAulal — | a7 A9 dE | -842 | 372 | —.236 | —-.920 | .358 | /1%
Bsomx | — (A WY A% | 709 | 123 | 499 | 5742 | = | AY
AL x*=202.401(df=83, p=.000), x*/AH-HE(Q%k)=2.439,
GFI=.842, AGFI=772. NFI=.869, CFI=.917, RMSEA=.098
% p<.05, #% p<.01, #xx p<.001 FFol|lA F93
A, JEAA R 7HA7F BHEALE] Mu]ze)] v X G A2A57F .932(C.R#t=

3.809, P<.00D)Z F-oJ8HAl Yl A AE 7H7F =55 Bisalg] Aujad
F5e JFE A= AoRE YERiTh
=4, JAEAFE 77 Bl Eolw Ao m]x
2.778, P<.01)E FolatA Yeh} S AA T 7FA7F 2855 Blzolu]x|7}
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AR, A8 AE 71 7F 12 2187 ol vAE G A2AG57F . 103(C.R%=
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2 A9 AFolE 24 e L AT o= ek
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] 77k 4%
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ABSTRACT

A Study on the influence of Eco—Friendly product value to

Eco—Friendly brand and Customers's behavior

—Consulting from an domestic Multi—Function Printer market point of view —

You, Sang Youl

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

Although  improvement in industrialization and economic  growth,
industrialization and consumption levels, due to the depletion of resources,
environmental issues are springing up based on the survival of humanity is
threatened.

As environmental issues have emerged as a global concern, companies are
committed to achieving growth through sustainable development, however, the
product does not work as expected due to the growth of the pharmaceutical
market environment of high prices and quality factors of the environment.
According to the 2014 UN World Green Economy report, the destruction of
nature and the problem of resource depletion which are caused by increased energy
consumption due to population growth has been seriously raised, and then
sustainable economy has been predicted Therefore, it is necessary to analyze the
behavior of eco—friendly products buyers, and to study the marketing strategy for

the development of environmentally—{friendly products, production, and distribution
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based on this. The study from this point of view presents the factors affecting
customer friendly purchasing behavior as buyers value, brand, act, and an
integrated model for the structural relationship between these factors based on the
VBN theory of Stern(2000).

There is a theoretical contribution on this study because the prior studies relating
to consumer behavior for eco—friendly products in the market trading related
products between companies have applied the VBN theory which is still lacking in
the country.

And there is a practical contribution on this study because it proposed the
practical implications from a marking perspective by verifying the office MFP
purchaser as a research model object This study identified the buyer based on the
value of the previous studies on the environment point of view, and was classified
as an eco—friendly product value as lower variable, and the eco—friendly brand
attributes are divided two kinds of lower variable; brand image and brand trust
services.

And also, this study analyzed the structural relationship of the direct and indirect
effects on the eco—friendly brand and behavior influenced from product
eco—friendly value by defining a customer eco—friendly behavior to product
purchasing and product attitude.

The result of this study showed that this study model is suitable with the
suitability;

v2=227.218(p=.001, df=78), CMIN/DF=2.913, GFI=0.912, AGFI=.865, CF1=.962,
NFI=.943, FI=.962, TLI=.948, On the other hand, the explanatory power(R?)
that the exogenous variables are explain by endogenous variables was
calculated, the result said that the brand trust services for eco=friendly
products R*=0.977(97.7%), brand image R*=0.244(24.2%), customer
eco—friendly behavior R*® As a result of hypothesis verification, first, the
influence of eco—friendly product value on brand trust services was meaningful,

so that the higher the value of eco—friendly products makes a Second, the
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influence of eco—friendly product value on brand image was meaningful, so that
the higher the value of eco—friendly products showed a higher brand image.
Third, the influence of eco—friendly product value on customer eco—friendly
behavior was meaningful, so that the higher the value of eco—friendly products
showed a higher customer Fourth, the influence of brand trust service on customer
eco—friendly behavior was not meaningful at path coefficient, so it was confirmed
through an additional empirical analysis of low and high satisfied group for brand
trust service that there is a path difference between Fifth, the influence of brand
image on eco—friendly behavior was meaningful, so that the higher the brand image
showed a higher customer eco—friendly behavior.
Sixth, the influence of eco—friendly brand attributes on eco—friendly product value
and customer eco—friendly behavior was meaningful, so that the better feeling of
eco—friendly brand attributes Although previous domestic studies related to this
subject have been a very limited research, the empirical results of this study for
target buyers of office MFP product as a corporate—customers involved in goods,
adds, industry groups for researching the customer value of eco—friendly products,
offers strategic measures of specialized marketing, and analyses the specific
structural relationships between eco—friendly brand and customer eco—friendly
behavior, At this pointing, there is the practical implications of academic
implications in this study.

And also, in terms of practical implications of company, it can provide the
practical implications that all organizations and functions should pursue the
organized and customer—oriented management system in order to provide the value

to the customer needs at the junction th the

[key words] VBN theory, eco—friendly value, eco—friendly brand, brand trust

service, brand image, customer eco—friendly behavior
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