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St AlzE Jste] whE dlolH Y dyAQl #e fAE wdste 4
52 ZAsH(Pawluk et al, 2010).

2.7.1 s A7 HHe| 4= FE

Bertot et al.(2014)°] A+to] st AAF A+, Tpet 9 HIZE Fopo
glole| o] a4 FAR 4lZ]4do] HiFE =
Ai A=do] B2 HolHE wRches A A-sE7ITelv 229 41F]
Lol digt Bt olojd 4 glom folg F4H9 5k 84 g
A, HAA, 43S Edsto] Aolgtth(Santis et al., 2002).

Chatfield et al.(2015)+= ol 41242 HE dlo|g 9] AlFo] 7Hsstal
ddo] StHE HolHE A5t

Pawluk et al.(2010)° oJstd Hloly A= Fdo| dish Fd, Aol
gle dHoly Hd2 ZE7F il 6tk HolHe HE FAo] thefet
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k. F8971 9l F9 stz FAEE Holert Fich 98,000 €
27 v Qg AR 1o g Absitis oA EAsith AR o] A|ILs}
+ Hlolg 9] AN AL w2 EolalAt 2002 dHoly F& A
(Data Quality Act, ©]s} DQA)& Al7gste] vz 2 AJggstaity. DQAC]A
A= dlolgel gk AHgAF HE Ty e WS ol HlolHE B
A, A, 594 Hete] FetE Bl dHolHE EOdoF ke
= on|etth. APAEL dHolHo| i A ut HgHA] o2 AH, oA
o ZAMTHETTHEF A=A HAE, 2012).

_l

ol

1=

= 2
AHE 7|9ke] A&7t X H]i% ek M‘:]'(O] a2k, 2012). A&
2 AlgS A% 4l "HeolHe Fa4do] ZAxE Uk FFHolE o] £
Aol SeiEm dloly weh JoAgo] F7kstal §lo] HlolE A%
SR A2 AR 2, 2015).
A= 5 gl dHolHE d8sts 4 AsEHe JH 4 9t
o] “GIGO”(Garbage in, Garbage out)«= Hlo|g A= 4] Fa4&
oA ATttt o449 HlolE o] FAEL HolE £4 A dFE & & A
CHEF 9ol =7 8] -ofoted, 2017).
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AE Cronbach’s
72 254
1 2 a
dlole] &g AR 0.181 0.795 0.665
Ho]E
87 e grieE g 0.277 0.747 0.635
ool 0.815
ks olApErE ofuf 0.180 0.786 0.651
GE
N EAgeia -] 0.164 0.777 0.631
-2 8 de AF Sff 0.853 0.204 0.770
dold | 71& 4% Ad ° A
) i} 0.858 0.223 0.787
34 31 27
4T | ABAY =4 Y 0.899
0.856 0.213 0.778
A Aol 73
27 95 agA 4t 0.831 0.217 0.738

2 ATl g ke BRI v B SIskn WaEe] Rz
wel o®A JFe wALA Sstuz TEYP BES Agstan

(Marquardt, 1970; Bond, 1983). #x®A4] o] A& H|ostal o]
=24 I g 7P ASES flol 54 984S Hdste] FE A

= olstatt. »y AdAd AA Aol GFI(Goodness—of-fit Index) &k
0.9460 =2 YeFOom AGFI(Adjusted Good ness—of-fit Index)= 0.935,
CFI(Comparative Fit Index)gt=> 0.974, NFI(Normed Fit Index)= .961,
RMR(Root Mean Square Residual)<> 0.024, RMSEA(Root Mean Square
Error of Approximation)+= 0.03722 uyelygch 2 zke GFI, AGFI, CFI,
NFI Zto] 0.9 oJAolH £ Hygor Attt RMR, RMSEA ZH2 0.05
o5& Aottt Wt Hair, 1998). wabA & ARyg-e Hegh 1y
o2 Ueigth 54 8074 A dit= [ 4-4]0f AASHIH.

o 1
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(£ 4-4] 52 QA 2y Ak
72 agAs ANE
X2 1142.297*** <0.5
RMR 0.024 <0.05
A e RMSEA 0.037 <0.05
GFI 0.946 >0.90
AGFI 0.935 >0.90
NFI 0.961 >0.90
F8 A9
CFI 0.974 >0.90
"% 0.001
o232 flole 93] =3 doly 7|WF 22 AZite] dAoA 3PA-
571 dlolg E49] w7 a3E AISSkaAr ek
WA 2913 Zus 70 PAS Bk RARGES GSAT, 8
ArslEe ZYuss Azoz A 0] f@ AYEE HAst ol
of, dEbd oz 040 o]l Ae fonet WAZ sty 19 ke
A qolat sk A TA s 9l Aoz At 2 EAWS0 BEs @
Q1 Fol2 0.61°014 0.890 Ate]z= uEptow HiE SAWM4O] p-valueZt
0.001 Blgow EARoR felulst Ao vehdeh 44 FiRe [E 4-5)
o At
[E 4-5] AA ZA a9 SHHs0] a9l HolgF
TE3
A = 89
=i e {9 _ S.E CR p
29l 2o
PR,
A&stal gekst oAE A 0.815 1
Al Hlole g o 0.786 | 0.961 | 0.029 | 33.642 | 0.001
(O &
ﬂo: W-ols @el o=ol 244 | 0811 | 1.006 | 0.029 | 34.326 | 0.001
9] g Q4% A 0.729 | 0946 | 0.032 | 29.896 | 0.001
Mol AT T84 0.814 | 1.010 | 0.029 | 34731 | 0.001




BE3t
A ) {9l
ZiEl a9 S.E CR p
29 Hot
R -
27 dlole7|ereyy Aap 2 44 | 0.747 1
glo] 254 0.771 | 1.031 | 0.036 | 28.732 | 0.001
+9 e 0.797 | 1.116 | 0.039 | 28.911 | 0.001
21 _
] dlole £A88 9% 0.777 | 1.125 | 0.039 | 28.494 | 0.001
tlole EA7A A 0.796 1
o 248 HolHz Hg 0.890 | 1.150 | 0.029 | 39.057 | 0.001
24
o | FAZES AR dolE B4 | 0854 | 1121 | 0.031 | 36.049 | 0.001
=)
- dlole &4 Zxt A|ztst 0.840 | 1.119 | 0.032 | 35.286 | 0.001
24 Azt anAgl & 0.811 | 1.040 | 0.031 | 33.271 | 0.001
A=A A 2443 0.812 1
e tlole &8 7189 A4 0.839 | 1.045 | 0.027 | 38.178 | 0.001
A A -9 7 Fo HdA 0.861 | 1.144 | 0.030 | 38.769 | 0.001
& didd A4 0.878 | 1.144 | 0.029 | 39.676 | 0.001
dlole Fd¥e A44 0.857 | 1.12 | 0.029 | 38.208 | 0.001
9 g<H 0.816 1
A
. e 0.793 | 0.973 | 0.031 | 31.143 | 0.001
=
) 7473 0.671 | 0.813 | 0.033 | 24.592 | 0.001
k=13 O| A H
dlolg] dlole &g AAER 0.738 1
B4 v 7S g 0.747 | 1.052 | 0.041 | 25.495 | 0.001
=% AU o 0.720 | 0.943 | 0.040 | 23.848 | 0.001
Sk
o Af et S 0.692 | 0.871 | 0.037 | 23.473 | 0.001
dlol8 -9 F H A7 g 0.835 1
A | 718 45 A 2 A 3™ £ 0.850 | 0.998 | 0.025 | 39.314 | 0.001
A5 | A =84 2 AYA A8t | 0.841 | 0965 | 0.025 | 38206 | 0.001
AT
3t 22 45 52 Y 0.801 | 0.884 | 0.025 | 35.473 | 0.001
2 dTold Agste TR mgol A4 egde Asstat

WHEGEE 29151112} Fornell&Larcker (1981)¢] W& eSS}
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HhHo ZF A wW4o] HpBRANEZE(Average Variance Extracted, ©]%&
AVE)Z} A #4= 7F A o] AlgHoh #HoF g 2EA gdAdat o)
e AAst7] Y&l A E E(Maximum Reliability, ©]% MaxR(H))e} 2

o =

o 36 2EAHMaximum Shared Variance, ©]& MSV) ZF2 ZHgstach o
gt og 7k W49 MaxR(H) #2 7HE4A = =(Composite Reliability, ©]%
CR) #HT}F 7oF 3sH, MSV F2 AVE HEGg Yotop it}

(Fornell&Larcker, 1981). =HEIJFE H7F= Hair et al. (2016)0] AAISH &
F 715& 85ttt CR > 0.7, AVE > 0.5 o7} CR¥ AVE %= H|u
sto] CR ) AVES A¥ ofFE MaxR(H)F MSVe #A S Fa MaxR(H)
> MSV 7lEoz Bgde Selstdtt(Hair et al. , 2016).

ZF 43 NE e WA e Hokske A& CRE 0.7 ol A%
AFE7E Eoy wEgtth ZF g9 CR%AL BT 0.8 oo R eyt
5] WEAA F4, 24F4, dHoly AT ARSAY CRIZ 0.925,

le‘iom BE MSV7} AVEZ} 242 A 2 egAdo] lrfal gt
B An nE FANES MSVZE AVERTH 22 Ao & yebyth

MaxR(H)=2 FHdi A==s detdl= #xolrt. duba oz MaxR(H)7}
MSVEL 39 ggdat 4Agdo] glcky gt BE A4 7Rde] dish
MaxR(H)7} 0.8 o4, MSV7}F 0.70]5t&2 velt MaxR(H)7}F MSVETH 2
ZAog yeyth ZF ide] HgAoer FA=o] Mg 3t 1f3 EAo] 9l
+ AL gelste] 2 B, AFAS SRS

BE 74 NEEY 5HET dEe gERletd g F 5ol TEA
A FHT dlole FAGT o] JBBAT & AoR FRIHAY 5F
o] ARG B 7120 T ofRE ERlste] A AR AlFge
w=olazt gtk AFol et Al A= [1H

0
s
=
=
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43 7H4 AA

Arndel Jhd AAe TR WYASE FH ndYS B8
ste] Astg of WEe WH WS Teste] ZHW WHe AARS

o
Zre] BAE Betelste
NP B P s, dudos
TLI, NFI, AGFI < 1 o4& & C

49 A% Bl A

- Iz

2> Zo=x golith, F7t2 RMSEA gtel 0.05
njuke]l AL rd AGLr 2o Aoz modstth(Hair, 1998; Macho
et al, 2011).

B A3 2ol nd HIr 24 GFIE 0.938, AGFIE 0.926, CFl=
0.967, NFI*= 0.955, RMR-E 0.031, RMSEAE 0.0412 et AF =

g A A= [F 4-6]0] AASHATE

[ 4-6] +2LFA ATRY HFE
TH By =A71%
X’ 1337.073% ** p>0.5
RMR 0.031 <0.05
A g RMSEA 0.041 <0.05
GFI 0.938 >0.90
AGFI 0.926 >0.90
NFI 0.955 >0.90
S A
CFI 0.967 >0.90
*#%5¢0.001

dlole] &g 94 F /Al dlolE YA (Est=.789, p{.00DE +
=ttt 7i19] dlolg *FA(Est=.273, p<.001)+=

B A Fho] BEAZReR fosty FAHAN IF

ok A% A (Est=.178, pL.00D)N= FHFZ I

O
il =
50 =
FEF= T
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[# 4-7] d32Y 7HdA4 2x

7Hd A= Est SE. C.R. P
Hi1-1 - BAE4 0.789 | 0.054 | 14.486 | 0.001
MNE RS
H1-2 B — HAAEE 0.273 | 0.032 | 8.485 0.001
+=3A=
H1-3 — A=HEd 0.178 | 0.034 | 5.178 | 0.001
H2-1 — 2454 -0.093 | 0.052 | -1.779 | 0.075
ZAdlolH
H2-2 — HAAEE 0.529 0.036 14.58 0.001
£aA9
H2-3 — A=HEd 0.713 | 0.041 | 17.526 | 0.001
H3-1 — HlolH g2 d7t 0.086 0.020 4.348 0.001
LRR S
H3-2 — Ho|HAAAT 0.060 | 0.014 | 4.200 | 0.001
H4-1 — HolH g9t 0.343 0.033 | 10.361 | 0.001
wAAEE
H4-2 — Hlo|HAAA T 0.626 0.029 21.61 0.001
H5-1 — HlolH g2 d7t 0.210 0.032 6.485 0.001
A=EE
H5-2 — Hlo|HAAY T 0.231 0.025 9.365 0.001
dlol e 3 _
H6-1 — HolgAdAY T4 0.153 | 0.026 | 5.890 | 0.001
2943
Aol dold A SEL sl dole B4 B4, B4 EI,
NE B FHA 9P F= AoE hdth 249 Hold 297Y
SEe dole wAA FU A7 B FHHA GFL Fk ok A
FAT A4 -89E-2(2024), Suri&kAmri(2024), Hossin et al.(2023) 59 4
T BAsH vebett
B AL A&T A4S, dold Bg 9F 5F, W-or dY o
2o £94, 99 9T A4 A= 40 47 EEYL ZFT 7L
9] dele 29 2 A2l F= BHNA BAA BYY A=A 2AY
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[# 4-9] A=Y wilay dd 2y

A=
Est P
= o 7 = FTEHS
— dlo]g P-4 d 0.068 | 0.001
— BENE4 — dlo|g A AP Fd 0.047 | 0.001
— glole P-4 — dolgAYPF/gxt | 0.010 | 0.001
— dlo]g P-4 d 0.094 | 0.001
MM
2dgxa — THAAEZE — dHolHAAYTETY 0.171 | 0.001

— HolHPL8% — delHRHIF8T | 0.052 | 0.001

— HlolH AP LG4 0.037 | 0.001

— A=z — Hlo|HAA AT 0.041 | 0.001

— Hlo[HPHL YT — HolHAAATET | 0.006 | 0.001

— HlolE - F At -0.008| 0.084
zamg  — delHRAARgT ~0.006| 0.083
—~ dolH@g et — HolHAAATAT | 0.005 | 0.084
~ dolHageg 4 0.181 | 0.001
z|do]¥]
gang — BEAARL — dolegAYRg 0.331 | 0.001
~ dolHageR T — HolHAAdTT | 0028 | 0001
~ dolHageg 4 0.150 | 0.001
~ AEY - dolHgAgg 0.165 | 0.001
—~ delHaReR T — HolHRALTAT | 0023 | 0001
2HEL — dolHadeddT — dols3AYTAT | 0.005 | 0.002

TIHAAZFE  — delH3P2F9% — HolgBHATEH | 0.052 | 0.001

|

r

FE4 dolePgLF 91 — dlol"gF ARt | 0.032 | 0.001
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ABSTRACT

Study of Organizational Performance by
Data Operations and Quality Management in
Administrative Organizations

Kim, Eun Ock
Major in  Smart Convergence Consulting

Dept. of Smart Convergence Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

With the acceleration of digital transformation, the government is
striving to improve the efficiency of administration and the effectiveness
of policies through the utilization of data. It is focusing on spreading
data—based administration to improve social issues and the quality of
people’s lives. In order to change to a data—driven way of doing business,
data accuracy and reliability must be secured, and data quality must be
managed through systematic data operation and quality management
approaches within administrative organizations. As administrative data is
accumulated every day, the level of data quality must be monitored, and
the need for research on data quality is constantly emphasized.

Under these circumstances, this study aims to analyze the impact of
data operation and quality management in administrative organizations on
organizational performance and clarify the factors that affect data—based
administrative performance. Accordingly, a research model was established

that the level of data operation management of organizations and
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individuals mediates the level of data quality management to influence
data—based organizational performance. The data for the study were from
the 'Survey on Perceptions of Public Data Utilization in the Government
Sector and Measures to Improve Utilization' published by the Korea
Institute of Public Administration, and were tested through structural
equation modeling.

The results of the study showed that the level of data operation
processing of individuals in administrative and public institutions positively
affects the quality of data analysis, the quality of data management
system, and the quality of trust in data, especially the quality of data
analysis. The level of support for data operations by the organization has
a positive impact on the quality of data management system, the quality
of data trust, and the quality of data trust. The higher the level of data
quality management in administrative and public organizations, the more
positive the impact on data—driven organizational performance, which
statistically proves that data quality management is an important factor in
enhancing performance.

The theoretical contribution of this study is, first, to verify the effects
of individual data operation processing level and organizational data
operation level on data—based organizational performance through the
mediation of data analysis, management system quality, and trust quality.
This study deepens and expands the range of influencing factors on
data—driven administration. Second, we expanded the research on
enabling  data—driven  administration by analyzing organizational
performance by integrating policy, service, and work improvement into
organizational performance in addition to technical aspects such as data
collection and utilization. In terms of practical contributions, first, it
suggested the need to improve the level of individual data operation
processing by creating a culture that encourages data utilization and
spreading awareness of the importance of data with the goal of
improving data—based organizational performance. Second, it emphasized
the need to recognize the importance of data management systems at the
organizational level. Improving various preparatory factors for the spread
and establishment of data—driven administration will contribute to the

improvement of overall organizational performance in the public sector.
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