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2.1.4 AAFAY S &2

2015 EAA g =W, [F 5] ‘2014 4/4%7) 282 &3 A

N EaF' ) ko] 2014\ 4/487] ol aE AGPNLE 12x% 7,410 Yo =

Ad BT ] 20.1% SPOr], Lokl 23 A F Rutd

’ =

o,

AgNe 4% 87609UCE 107% Z7}8t o).

[3% 5] 2014\d 4/427] 224 28 72 53 (E91: &AE, %)
20134 2014 SHE
T = g
= _ 9 827 &7 A
4427 " JA=71 | 2p 4/4p | TN H| | =87
TAH| H] H| H|

o & HafH 10,605| 100.0| 11,450 100.0| 12,741 | 100.0 11.3| 20.1

2diel{efed | 2355 222| 3903| 341| 4,876| 38.3 24.9| 107.0

23 Aol A A Ed 2014\ 4/457)
A Lglol 4 7%EH°—H—% AJEE7 ] SPAE(42.0%), o8 L o ekan] A
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o, R
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(—41.3%), SH-HT Q.- 917](—2.4%), ETAE(-2.2%) 5& 723}
ARZIH] o F-o A 2 BAAE(42.1%), ol GoFR3E(29.3%), AZE ]

(22.9%), A}“-%%L(zo.?%) So] Z748F Whd, ZH(-15.6%), 93 2 o ekxn|~
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g, A AN ESEEA F B2B, B2G H
28k B2C, C2Co tish £

[¢]

o, o}ﬂ



[ 6] 2014\ 4/427] &5 =eilad A (9l MR %)
20134 20144
=
4/4271 3/420| 4/4201°
-+ Z &2I1Hl
Sis
2ctol | 2ctel 2ot SE
e D | 2t JIH
2Hfe!

o F HH 10,605 |11,450 |3,908 [12,741 (4,876 | 11.3 | 24.9 | 20.1
ad=H & FEII 818 804 | 136 876 | 166 9.0 | 21.4 7.1
AT ES0 14 14 1 17 2| 229 | 540 | 184
b - ®XF - SADIJ1 | 1,163 | 1,245 | 351 | 1,426 | 438 | 145 | 246 | 23.7
NS 284 326 61 329 71 08| 16.6 | 157
sgh- It - 2| 42 38 8 4 10 7.9 324 | -24
e & oAbl A 1,651 | 2,388 | 800 | 2,216 | 772 | -7.2 | -3.6 | 34.2
Ols - =0tE3 569 523 | 236 677 | 351 | 29.3 | 48.8 | 18.9
S-AES 870 996 | 405 979 | 459 | -1.8 | 135 | 12,5
= 11 8 1 7 11-15.6 | 22.4 |-41.3
AEX - HNES 481 498 159 557 | 218 | 11.8 | 37.0 | 15.8
442 - HsiHs83 1,167 | 1,327 | 493 | 1,519 | 627 | 145 | 27.1 | 30.1
o - e

1,937 | 1,619 | 656 | 2,301 (1,059 | 42.1 | 61.4 | 18.8
ZREAE
S 545 661 276 773 | 345 | 17.0 | 25.2 | 42.0
AT - 2+ 117 109 15 132 23 | 20.7 | 549 | 129
STit= 306 306 93 299 | 105 | -23 | 121 | 2.2
ZEAMBIA & DIE 640 588 | 210 593 | 228 0.9 8.7 | -7.3

[ 7] 2014 4/427) HEdasl % SFGHE A g olA, g1
I 2y AR aS AdeRyie S8 19.7%, A 21.6% S7FsHla
AR71dM] = 154% S7h Aia 1.4% #asisl

TEIHE el A AdE27 It online$iA 19.6%, on/offline™d 4

AT,

11) 244, 20143 4/4%7] 2



[ 7] 20143 4/4%7] HAR/dEHe R =IGHE AN &F (29 A, %)
20134 20144 28
o= T
4/42) 3/42) 4142 T
2| 2| 24| i
o & HRho 10,605 100.0| 11,450 100.0] 12,741/ 100.0{ 11.3  20.1
| BEE| 8329 785 864l 755 9973 78y 154 197
Zf“l:lo%
2 9l
seg? | 2276 21.5 2,809 245 2768 21.7] -1.4 216
_ | onine” | 8821 643 7.149 624 8156 640 141 196
S B | on/offi
ooMine | 3784 357 4301 376 4585 360 66 212
1) QBN HBBH= HB01 HYSH THEI0 G SRY HBS 2T 20E + U= 22l
e
F2) UHUHUA St 4F2 E= =& AFZ0ES FLE0IH HiHicte 2t AES
F3) BFH L UIESRT JIB(=2et) S SaHME AF 2 NHIAS ZSAHIRNH BOHcte 32
%4) 2210l 20 0ILIZ} JIES AIAGAES HHBIOH 4B U HHIAE ASLHNON BOHSIE F2

[3F 8] 2014 2291 &3 A FaFolA B 2014 A7F 22191 A
& 45% 2,440919 07 AUUH] 17.5% =7 etglon, La}easy Agd F
233 A E 142 8,0909 ¢ 0% 125.8% F7FskolrH2),

[3E 8] 2014 22481 &8 Ao 53F (SH9): A1l %)
2008 | 20094 | 2010 | 20114 | 20124 [ 20134 | 20144°

o & Hef 18,146| 20,643| 25203| 29,072| 34,068 38,498 45,244
l] o=t

- - - - - 6,50 14,809
7{ el A

- MAH]| 15.1 138 22.1 154 17.2 13.0 17.5

12) A4, 20143 4/4%7] 2 A7 04 5



[3 9] 20148 5o 2eRlad A oA Ao Ed, 20149 A3 A5
21 A A A Addb] of s B o oA H] ~(31.1%), 315(26.8%),
A& A5 2-835(20.9%), 7HA- AR EA17171(19.9%) So] S71sh vhd, AR
(—8.5%), Z-(—4.6%), 2ZE0](—1.8%)= 12 dTH3),

(& 9] 2014\ Agd 2eRRlay 712 (Sl Jotdl, %)

20134 2014P
2N (FE T
=2clol =22}0l
2 2 HME2D|H|
A
2HY | =220l =22}0l S
(el ] 2H | 2249l Pils]
Hr
o & Helfl 38,498| 45,244114,809 6,746 17.5 11.3 24.9 20.1
ZEH Y F=HI|D| 3,084 3,419 502 335 10.9 9.0 21.4 7.1
AT EAN 60 59 5 -1 -1.8 22.9 54.0 18.4
b - K- S410(D] 4105 4,922| 1,348 817 19.9 14.5 24.6 23.7
INES 1,196 1,279 221 83 7.0 0.8 16.6 15.7
Set- 402 - 2D 153 162 32 9 6.0 7.9 32.4 -2.4
o 2 olLMElA 6,419 8,412 2,724 1,993 31.1 -7.2 -3.6 34.2
Ots - K023 1,947 2,225| 1,007 278 14.3 29.3 48.8 18.9
= --AME3 3,289 3,686 1,374 3971 12.1 -1.8 13.5 12.5
= 46 44 7 -2| -4.6| -15.6 22.41 -41.3
ALIX - Y HNES 1,639 1,912 601 273 16.7 11.8 37.0 15.8
ME . NUSsSIES 4279 5,174| 1,816 896| 20.9 14.5 27 .1 30.1
ol . IjHd ¥
6,281 7,328 2,906 1,047 16.7 42 1 61.4 18.8
HANE
SI&E S 2,100| 2,664| 1,034 563| 26.8 17.0 25.2 42.0
MNF - 232 515 471 61 -44| -8.5 20.7 54.9 12.9
SEASE 1,132 1,151 336 19 1.6 -2.3 12.1 -2.2
2FE MU A 2 D|EL 2,255 2,337 834 83 3.7 0.9 8.7 -7.3
13) A1, 20143 4/457] 2 A7 A4 5
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20134 2014 Hel (A EHEI)
2 B2
44| 24| = =24=
o & HeloH 38,498 100.0 45,244 100.0 6,746 17.5
zonz| 382 29,814 77.4| 84,777 76.9| 4,964 16.6
H 2 UE:‘ =y="
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o o | oniing® | 24611 63.9| 28616| 63.2| 4,005 16.3
5 E e on/offline
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e
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o]-&-3}3ith VIF A|57}F 1 0501]/\1 1.22Ake]ol] Qlof 10m|Rto| B2 v gl

- 59 -



Ao vehd, o] dolH= 34 E AAlst7]e A sttt

gl AeAs AR A3 oAl S2(B=.021 p>.05) AR aHdes
M7 e Ao vepgt) e} 712 (t=-.075, B=—.084 p>.05), A1#](t=.604,
B=.054 p>.05), A9 (t=.036, 3=.003 p>.05), A<(t=—.866, 3=—.075 p>.05)= $-A

How WeU5E wEwe] vAE ofge] g Ao s

(2 44] 200 Al R4 D245t JIZ0| RS0 DIXIS S0l OE OF6A2S 2

HIEZ=3H 2 I3 H % oo
g t o | BX VIF
B =X B - =
(AF2) 3.461 495 6.995 .000
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ABSTRACT

A study on consumption satisfaction improvement plans of online

second—hand transaction through development of transaction reliability

Choti, Woo In

Major in IT Integration

Dept. of Convergence Technology
Graduate School of Knowledge Service

Consulting Hansung University

One of a new consumer culture that we had during the IMF financial crisis was
saving—centered consumption called ‘The CSER movement'(Conserve. Share.
Exchange. Reuse). The CSER movement is meaningful since it brought change of
view about second—hand goods, especially. By saving a way of life through
exchanging, sharing and reusing valuable second—hand items with other people and
at the same time it contributed to lead healthy consumer culture preventing a waste
of resources and protecting our environment.

Lately, due to the double torture of low growth and stagnation of consumption
over a long period of time, 'Low—price consumption' has been rapidly rising as an
important feature in Korea. Especially, recent 'Low—price consumption' is opening a
new era of second—hand together with reasonable consumption and for my own
pursuit of value, breaking the image from 'cheap old second—hand'.

According to the announced report after analysing the content targeting 5,600 of

American, German consumer by a market research firm Gartner, worldwide, the
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total of used—smartphones market would be expected to reach up to $14billion
dollars in 2017, the numbers of shipped used—smartphones to the corresponding
market also would be expected to be around 120million, and the market would get
twice bigger in 3years in comparison with 56million in $7billion dollar market last
year.

This study produced basis for suggesting on consumption satisfaction
improvement plan by examining theoretical basis on how much reliability of
transaction affects customer satisfaction of consumers not only globally but also
locally in the growing second—hand market, especially in the online second—hand
market, and by conducting surveys through analysis about an analysis of experience
about online second—hand transaction, an analysis of sales experience, an analysis
of purchasing experience, an analysis of consumption satisfaction improvement
plans.

Based on those, here are some suggestions for consumption satisfaction
improvement plans, as follows, in online second—hand transactions.

Here are four suggestions. first of all, using security transaction (Escrow)service
as mandatory when dealing with package delivery services, second, boosting
second—hand goods sales. purchasing services, third, operating trustworthy offline
direct trading markets, and finally, in case of a community, checking the members
of credit rating by their grade and identifying their real name authentication.

Looking at the survey results, on the plan to 'mandatory security transaction
(Escrow) ' there were 100 people out of 159people (62.9%) said 'true'(41ppl,
25.8%) , 'very true'(59ppl, 37.1%) gave a positive answer, with the plan to
'boosting sales. purchasing services' 89people(55.9%) out of 159people said
'true'(57ppl, 35.8%) and 'very true'(32ppl, 20.1%)gave a positive answer, and the
plan to 'boosting offline trading markets' 121people(76.1%) out of 159people said
'true'(71ppl, 44.7%) and "very true'(50ppl, 31.4%) gave a positive answer, and the
plan to 'community. cafe second—hand market real name authentication. mandatory
credit rating labeling’, 147people(92.4%) out of 159people said 'true'(50ppl, 31.4%)

and 'very true' (97ppl, 61.0%) gave a positive answer.
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In conclusion, most people who deal with online second—hand goods gave a
positive answer, 147people(92.4%) out of 159people, on the plan to 'Second—hand
markets of the community and the cafe have to show credit rating as mandatory
through real name authentication to sellers' and that means most users who deal
with second—hand goods consider that 'it's necessary to make a practical plan the
most to improve credibility about second—hand markets of the community or the
cafe' in order to improve reliability of second—hand transaction.

As the result of analyzing the difference of satisfaction level in purchase
transaction depending on individual characteristics, it appeared that there was
significance difference of satisfaction level on gender (p<.01), age (p<.01), As the
result of post—mortem analysis, people who are over the age of 50 had the highest
satisfaction level by4.55. About gender, it appeared that men by3.95 had higher
satisfaction level than women by3.52.

As the result of multiple regression analysis, the selling price (t=—.204, 3=-—.021
p>.05), trust (t=1.558, 3=.155 p>.05), region (t=1.645, 3=.156 p>.05), quickness
(t=—1.045, B=.100 p>.05) it showed that they had no effect on the satisfaction
level considering them first , when purchasing, it appeared that there was a higher
satisfaction level considering their quality first (3=.021 p>.05), price (t=-.075, B
=—.084 p>.05), trust (t=.604, 3=.054 p>.05), region(t=.036, 3=.003 p>.05),
quickness(t=—.866, 3=-.075 p>.05) appeared that they had no effect on the

satisfaction level.

[keyword] on—line commerce, open market, second—hand, second—hand market,

online second—hand market, transaction reliability, consumer satisfaction
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