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2.1 93
2.1.1 FAg =9 N

AT A AAF oz & A4S v = FE| A (fintech)+ &8 (finance)
¥} 7%= (technology) 9] FAJol2A d¥tA o= IT 7|=d 7|Whs & 2L
FH ] FHAHIEE Yulsi (= FAFHA o]st UKTI, 2014), 5 7id
of thek s Aol theljr= vt ool FEskar Ak

McAuley(2015)+= AH Aol tsf 7|& 6 A2de & U a&4o= vt
E7] 98l 7]% (technology) S E-&3h= 7|AER 1A Ao 4%
Bt QlaL, A4d3](2016)< BH AT 7IE AAE-s I oy HollA ztolE
Hol=d, AA=gol 7| a6 EEs ‘?a_”ﬂ/\]ﬁ = A&3 galel A4S 7t
Aar Aok AHEE 7S 56599 7HRIANES v g e 3 A% 419
A4S 7L v skl

o] 58 fE e e A AR FAQ0 589193] (Financial
Services Commission)+ HHAE ‘& =
IT 715 719ve] SeAu|=(Burd Z2A -6, 2o A4 d2] 5) == 84l
A Hlag 79l MEE 7las 28
ehar vl A AlskAl A st (=693, 2015).

< A A= ofE FHol(Apple Pay)tt 4Hd o] (Samsung Pay) 2= W3t
¥ += Enpd X3 A4A] AH]2~(mobile payment service), P2P tj& S o= oy
= A#9-= HY(Crowd funding), 1Y = QIEHYS &3 AH4kaE] (Asset
management) & 2k G A& gefste] e 7k low, V& 587l
Algstd S84 =S fadlo|=sAu A= Jidste] 54 5 7]d=o
AgstAY A2 AdS AT o=H 56 G it I3 A= 5571

55 A= Ao olded 4= 2ItHYoon et al., 2015).
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<3t 1> UKTIY #AEHA &

Traditional fintech w8 A YJFE AYs H &34 236
(RT3 du|9] HEF) | S/W(AZE O], ITHHA 5
Emergent fintech AEARl gl &8 F89-5 HY, $7 AMH|x T 7]|E

(A4 dule FEF) | An2aE dAlses A2E 99

T8993 (2015)+= o]y g 2] AFAAFelA 23t Fho] ST ¢
3= vlEro 2[5 HE A (Traditional Fintech) okl A= tha S Hol ¢
Or} A4 A A (Emergent Fintech) w-0Fke] 44782 tia oA 8= ar gioar
HASPAA, <3F 2>8} o] A AH|A Foks A5aA), 4, de-ds Tk

S
EH(ERRE 1R, ARk, B, 7E 5 7R 2ok Eske] Arsksit

<3t 2> AlA e A (Emergent fintech) #oFH 33t

¥ ok Y 4% 39 AL
ey
A |- oA g P B9 gl A o by
5 Ali Pay
o | - TEIAE FEH @A gAY 15 Venmo
v SeRRlEEAH 2~ Ed Ak Safaricom
g ; . uj Zagrebn
| - R4 By 29 B9 v F
LS B {124 =2 v 3 Y& Japan Net
E ] 1 X
T - wan aaes a9y 290 M e
== e
A | - 2EQ AR Sl tE Al Aok %= Nutmeg
#g | - egel AeryuA 19 gg =7 Wealth front
. - N BRI EH o)X E B &g0] Aggregator
|- el By Eebl B9 3R F G, % 50
— (FdlolE]) ¥eoly so]=e}el vh 9l
g | AR AU 3 S )
— (Bh-91%) Wel= BoYA L F§ A
2TLE OTP 24| 1], sueked 4
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v ==l o B 84S AAA L T EAe] Al 2 H
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Y vl dE 7 ol del A

ojAloF AFPAE AL wEAF R ITAVSC] A9

& AEs= G, (T8993 A HZolloF RIEY A28 =4

ek ('15.649)S WEe T JHY AE2d S35 Agstar iz, o] g

AelA 20161 & = 20170 25 Ao 2 7E 557133 29 ICTE 7]

Hho 2 sk KAeh 7o w=art Ay FH Folth

A, 29 A= A9 o R BTl T2 A5 Bl &A=

A A= Y AESE o, s 5 T2 AT EA o] =

2
Oft
FF
5
iin)
2

S~

N

S A &I
A AR 27}

Rk

>

b
B

Y
Mo
T

M4 o]

AN

-

==

i~

o

T

%]

do M
T
I
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Eﬁo}aom
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H
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EEDIE )

e ot -2t

o a1 &

S
op
o

r
e
e

o
>

J

-

a2
oM.
of
olrt
o
fr
N
lo
o

lo

ol

T oy
o
|
o

lt
oo

oiff

2] 31 Qluk(obo] 224, 2016.7.30).
491 #e] 7bs of olek. Fe|l AL LekeloR A2 F
ARG AHSHE FES ARl T TR Y Foluh, Fh
FAARGOR FH(AA: 59T 45 ALAN W AT P,

xRl SO R HYE AE fivk



AL BY Foltt, TNAE AL UAA B BE FES A7
vas) B e AEE S Qs AR 2ol AlolErt 750 9)
Ul 7 B Aol ER Fal AEUS 8 ke i, ol

2 ¥EE 2 22 7T ¢ A Fha A
[¢]
7}75} @ogga & X9k gk, 4% 59

—r’ﬂ Als & BA GGl 2 S 5= e thdE ot £k
ojo} ©e] 9=l UKTI(2015)% ®EH A 99S A3 2 Al (payment), 5-8Hl°]
E] &4 (data analysis), 5§ AZEo(software), & & (platforms) & A
A7VA 2 graskal glow Zh g ol ek A vt
A, AR T2, 28] 2A|, a5 5 A AREATE 2 A AL
Boh= A2 o= V]E AH| 20 thH|ste] & wj A}
I

P
i FHeR R

o

=, FEHCIHE £A %k 992 itz A= HdH oy 244 vhe
o w2 Z4F Holu} 7]ie] A8 A= o] glaw, 7HQl HC20), 7H] B 7]
 ZHC2B), 714 719 2HB2B) Ahell A vEhts vt HolHE 4

BAste] Mg Aus B EE RIS FESE gl

AR, T8 SIW(ARZES]) 992 WA, AlF2Al, At & w8 At
AR ARtk Ak S/W 7Y g9 ez 7 o] 859 IT 7]=ol vl

2rtESHA R B 7es &8st Huh =42 §414 a8AH|=E Al
53ot7] S8 S/WE Mdehs ol

A, ZHE 92 AGH o= AP AY =3k o] QU= AR|27t obd Al
AAQ AR~ ATE G Q=S e = ‘T—EL%H‘ = JWdeh= Aot

CBRIAFO]E(2013)+= AH A FH& F ©] AlEststo] th&(lending), #5524
(payments), A17¥(markets), AH:FH2] (wealth management), 2.3 (insurance),
2] =4 B S (risk & security) 12]aL 7|EH(others) & & 77HA EoF= UE

AL bl o] Apse] whEw 20139 7] AH Aok ddste] A AL
(deals) =7} 71 WA AR ok A52AI(44%) 019, 1 T2 H=(21%)

- 10 -



1oFo]tH(CBinsights, 2013). ok&2] CBSIAFOIEx= 2014 ik AH = 4H]
F71E&%E T3 100709 AHA 2EES 7I9ES t=(lending), A=olA|
(money transfer), A|3/Z2#| 7]%(payment/billing tech), ZA}3}H(digital
currency), 7§l 8 (personal finance), 7] A=A #8712 e & 3+
(institutional tool)e] 77}4] 3oz F-13517| % 8l tH CBinsights, 2014).

=223 AMEALR] Ernst & Young(2014)2 =12 HH| I AHHS A7 vj=
N} A 5, 4 A TS Ve ® AA AAl(payment), S~EE O]
(software), dlo]8] 2 2 (data and analytics), == (platforms) &2 J-&35PH
A B2 mE s A ske] @S v) 9lor| 1]=re] Venture Scanner(2015)+%
20154 649 FAE VIeem A AAl 53702 114170 AHA 719S ZA
(payment), 7158 (personal finance), 7|45 & (corporate finance), A28

(asset management), <|Ew, B3 & F 6719 JHo= 51| AT
2.1.3 A7 54

Dapp(2014)2 HH A2 §54& 77 = Argstal e, A= 437 vloly

7Iko 2 gk QIEIY 7| E] a8 G0l HYsta Ak slolth. EA=

e 71dEe2 289 F2 4

Fe gk S84H 2 gl

A" xR WalE HEo
o

2 mEls} )87} ot gleks Rolek, WA, #8917 olsh} Wakehs w5

il

(e

:

RUR -
N

2HIE, U A48 4% qrAlolle Etskal AV e A A A
T w1 AR dFgsofof dvpal T gAA, dEHR] =671
o] A= Al Y3 Sellolof Sl Bl f-AE ook sl o]f= 9171 B
B7h, #el @ ZE Aol uiek 13ke] FA4E XA S upgo s uof A &
A AE AT 2 o'l ddS BAretal 7] wZolgks st of
AR, QB4 58952 2 BHIE 99 BE AYS B8 3% dolH
o] A4S F3 Ao SR SAEE ASHow ST Ewol 2
AeolH, o]& F3l Ahstd T899 (modern banking) o] Waks AASHA 2



Aolgb= Aok duAl, e A AL 1 NS 2AgH Q1S An] 2~
(individual service)& w&AH|Zz=ol ZAFst daelF 7[Rk &
(algorithm—based banking)e] 2 ZHolg}+=
oAl E] (eMarketer) o] THEWH w3l HE-S A= A4S 5 A HJ%O]
B3l &8s 2718k vl &o] PC 7[Hbll A= 68%, Eutd 7]7]olA =
86%= LIEFS=Hl(eMarketer, 2013), ©]* ¥ A A= 7]&9] JHE weprhA|
Zalal = v Au|2=e] ofy EATS JAstaAl sk The AlkzellA] A
2w 3 glom, AEH A A A 4FS tXE Vel o wEA Wsls
= EEoR Qg AR AT 5§ AN tAY Ve BAES 2
7] 913k T a3%k Q47 ¥ a1 JtH(Deutsche Bank Research, 2014).
A o] ik T2 B 5 2 5AS AV EYE, G5 e AR
AE 7het d AAA o2 A A ek 7
0084 7]5= oF 99934 % & B9 qti = sfnit} ZhuEA 4%
skar 9lom, 2013 oF 299 7HRE ©e] HEo] FAFRE Helr 54 vl 3
B o]4te] 44-S Bo|i YrH(Skan et al, 2014). IDC(2014) 0 W= n)=
, Y2, T Fo] 7MY HAEA AE A ARl dig FAE JEeka A
& 237 AFZAA Fololl ¢k 70%2 FF5H L ZHE A2y F§
ST ESJolo] gk AFY ok= AR o2 AL T T HlES UERSIA]
72014 A RE A o] dS st T A GA] FriE o
A5 Z2A(28%), T8 HOlHEA(29%), 58ATELN(29%), ZRE(14%) & 7

o

gl A FPH Wale] o] FolA|i YULHIDC, 2014).
FHA B sk H0H 7182 7R AEES (startup), WA GEE 11
So) A9 clolto} g 2148 AHlag AlE oz FAT 5 A Hlow, 7E

a8 A AR FEE WSA7]aL AT (Accenture, 2015).

2hel -2 glo] thekst okl A 5= 24
stebr w5 Aol 234 WstE e flar, sf9e) A9 A s A&
A9 e ok Qo o] AG-e Bukd A5EA] AT DA st Har
7] wiiEol VH A sk A 7IGolA B2 7137 WAL glom AH A A
H| 25 7ldehs EREAAE FEH A QF SHES Foko] thekst A = A

o
2
1%
©
(@)
—
&
rlo
e
vi)
W
N
S
rfo
to
I
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o

|\
(g

0] 1=
A -

PN
=2 T

o 3§ 71950 e
2= 2030d7HA = S
a4

]_

A RS = Qs 5 AEHA 7Y
A B Aol dvkar Awskar ek RHA,
WA 0]2(2015)= AA 23 AFE §l= 209 H=
Astz mukd SR E o] &stAl & Zlolgt dddsiaitt wE =2
YA Aol = FH A 7[Hel tigk == £} rE7F 20081 99 23
dejo A 2013 299 7R EE = 51 A 38 o] FrFEl e, 2018714
6091~80% d&l=2 = Ao = AW Accenture, 2015)
o|A 7l o] &Atet FAA} BF AA ] T Ao o4ty 121 A o]
Ak 20003 2 23 W&oy 2008 AAIA AA 9715 2 ek T4
AEI} ol 5A438] DolSTthl vl AlERA BEA] o o WA s
kel & ZR17E Dapp(2014)2 71 =8 FAlE°] A &l tfs-shal =
& AR Z4F FAlE FolFHoF dhtkar 3%t Dappell W w2 gt
A7} e ARk sk gA o] A B 3 A RS =Y 2E =HE 58
shar 7] wizell wl=r IT 719538 w8713=e] 2 AlA] A Ass §414
o7 YuET F e T8 olF=E Btk B3 I= AH A s HsiAe
tlelel S g8l o] & vl-¢-aL, AFA AkaLsk=dl fslof e, A1, #]2, 3
o= o]ox|= Ho]E ¢ Xﬂﬁ% A&l dlolgel digh £4]o] ~rtERE dE o
=27k WgE o] yehd ¢ =S A dsjjof dvhar 49t Dapp, 2014).
o] &A= Fdol thet 58, S Bt H BFo A% Fojof & F SAo]
U}, Christopher®} Gwen(2014)& 3 ﬂi«] Hol 4| GA| A= 7])&o] opd AL
gho] s AaljoF aki= @ ol7] wiitell Alel] Bl HiAlEol gk 2l v,
=™, A7t soll JFohA] e A5 HH ALY ke 28]E QoA & HE
o] & 4% 9ty ZHastar JvH(Christopher & Gwen, 2014)
2 AHj=F2
sk i HAl Jid o2 A 1960 AT 2H-H

2.21 AN =EA] A

4] 2~ (service) & Al (product)©l] o



J

AT7F AR AL, 1970 S0 5443 ddel thEk A7F 18 =kt 1980
Aol 1990 d el SolM = ol & AAE A4 HHA vdgt 7idoe] A HE A
vl = AR S (AMA) & AR A8 vl H4 0% A= AL A5 ol e}
AASk AlgE= AREA ] FE, Ao, wholekal H sl aL(AMA, 1960),
Bessom+ &B[A} 22 e == QIAIRE v Atol| Al 7FA7) )l o]efolut

WSS Al e BE ZEolzta Agold vk vk Bessom, 1975).
Gronroos(1984)& 12| ¢-tol| A Au]2 2 (Service Quality)oll thal] ‘a7o]
71tk Au| 2=} AA] A2k Au]2eke] vyt Ay ekar A oSl AH|
2e A, B4, 7154 A T @A o] FolR|aL &nlEo] HIPE 4% Al
]

ok 99 sl S0 Pelsh Sol ofeld W, ule] o FA
T8 ATHARA AlLsto] FAds 4= 719 A el o AF F4olrt
A2 Fdo] FA 95 FrE ﬂM 719 AED T A Feks |
A= T8 8<lo]7] witolepHA v X7t X &g 7HE tiu] AR FEof vh

FoHA] &= AT 1 ol Aold= A @ethal T4kt Gronroos, 1984).

A3kt (Gronroos, 1984).

Parasuraman, Zeithaml, Berry(2F% PZB, 1985)+ Mu]AEA S AH| 2 -5
3 B o] 82| kA ke e eehar A efstal, A|ZbE FE (Perceived
service quality)S 7|te} Aol A% ‘SERVQUAL EHES sl om, o5
32 (Tangibles), 21#]4d (Reliability), ¥F8-d(Responsiveness), &41/3 (Assurance),
7+ (Empathy) ] 57F4] 2.2 (factors) 2.2 A3t} o]o] 158 Mu|~E4

of thall ‘Au|z=o] nta =g dolut =3k Aol s AHAF = Bl
v @rpela A9k th(Parasuraman, Zeithaml & Berry, 1988). Cronin¥}
Taylor(1992)= A8 A5l 273kl An|2 5842 e ® sz A

H| 2342 & A3 (Performance) 2 & 7F33ke] ‘SERVPERF Ed& 7t

¢+73

&
rir
o

=

eol, =
g2t & ¢ =, AAPdA Y A8 A A~ (social commerce) 52 A

ol
to
¢
iV
o
td
=
e
rlot
o
2
>
>
e
[»
i
i)
rlo
to
[
_ﬂ;
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rlot
o

oy
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S® 2Rl MH|AFAY A RS AT =¥k o]ojX|aL 9]
Parasuraman, Zeithaml, Malhotra(2000)& 22kl AH|=2E2 S4-& 2130
‘e—SERVQUAL’ 2212 7Iks}S3+=t], 2124 (Reliability), ¥H2-4d (Responsiveness),
94 (Flexibility), 7% (Access), WH]Alo]A 8-0]4 (Easy of Navigation),
-84 (Efficiency), /41214 (Assurance/Trust), QFAAY/ 2o |4 A|(Security/Privacy),
7FA 4 B (Price Knowledge), 32743}/7l 913} (Customization/Personalization),
AFo] E t]z}el(Site Aesthetics)e] 11714 Q¢ (factors) &2 A o] Atk
Barnes?} Vidgen(2001)& gAto|EQ] Au|A%A S SA317] 918 “WebQual'

s idsiar /\FOL” AHEA e 28249 37F4] 2.2 (factors)& AAISHS]
o}, 1 Hholl = Au] 2 F2 o] Z7d3 #Aske] Reichheld®} Schefter(2000)+= X
oA, Aol ETyA}Q, éE Fel=E Jarvenpaa, Tractinsky, Vitale(2000)2 A H,

gz}l AReA, Hob W obA S Szymanski®t Hise(2000) = HYA, 54K,
AR wot W B = (AR oFAA]), AFO|E TIPS AH| A EA S GLAEH

Q3 Q<Ql(factors) oA Zt7] AA| AT

O:

i
i\

2.2.2 v 481l

=

e Aphow x|zhetA| 7]
& HE=E AREste] au7so] QA 9
L7} olofAlar St

Gronoors(1984)+= 71§jo] Algsh= AH| 2~ S72F AlgHH, 7I9onA] & 37F
AE AMu|~Fd @47 H a1 (Gronoors, 1984), Parasuraman, Zeithaml,
Berry(1985)%= 159 A7ollA Mu|=m4d o] 78 845 <3E 3>3 o] 10714
2 (Dimension) &2 -3}o] A A]SFA T

<3t 3> PZB(1985) AH|~%4 10xH¢

2} (Dimension) A o] (Definition)
212]7d (Reliability) Au| 22t a AN S Re] A, Ad] 9] Y e

Hk-8-4 (Responsiveness) | QY] 94|, F=H|A AA| A&

- 15 -



% (Competence) A3t 71 ARG
-80]/d (Access) A543 A golA
@ﬂ@(Courtesy) AETAL A4, W4, 59|, E4
YA~ E (Communication) | aZ4o] o]ajed 4= Q&= Boj= A
A1-8-% (Credibility) A WS g
oFA A (Security) °]3] oAl o ZHE| 29
o) &l (Understanding) | A&RH|AFY] &5 o] &|5taA} sl =d
3 (Tangibles) Au| 2o B4 ZA

ol 52 % THAIE Ayste] 71 1071019 A (dimension)< 571 %+

I} 2271 8912 FA45fo] WSk tH(Parasuraman, Zeithaml & Berry, 1988).

<3} 4> PZB(1988) Av|~#F4 5k

2} (Dimension) A 2] (Definition)
3 (Tangibles) A, B A, FHY, -4/\}5: A —‘g— PR
A1 2] (Reliability) A 2=2 X alar WS 5 Qlar Ak et 5 = o
B2 (Responsiveness) | AH|AE Al&EH AlF-stes 244
21 (Assurance) ZALSo] Hu, X2 AT AFE FH= v
— a4 FRANRIE NHElste] oldletele o R ft 8o
SHEmaY) | g3 oplak Ed

Cronin®} Taylor(1992): 7|& PZBS] aA7tol| thu]|sle] An]xof 3t A}z
Au| 2 F2E Sk Blo] vigA sy A u|AaFd =} gh= SHAA
‘SERVPERF’ =4 7utslel =], A% B8 &3 SERVPERFo] SERVQUALS

Hla) AEls EAS SAekd o A wolda e,

2.2.3 FH A9 MU= £43 54

Hupdolu QIS AMu|s 7Rko 2 k= A H| 9] Mm-S Qxels
7IEo 2 et 7€ FeAlRlas e A o m tEY AR ] B
oz 2Elojup Eale] tigh MujaEd o] Fado] thFEA 7]Ee] M
2 EFE A AT FA] 2ERI/ERED 7Rk Mul A Aghe FAE e

cotey/mnk AelE 4P nAEA @ VSRS Bk A Loeyw

_4



Aol tigt AG7F Husio)
Aol gt A= A A E SERVQUALO| L
SERVPERF& Etﬂi eglol/mulel o] EAJo| ubz] 2 9 W olsle] =A sl

Qo) Le/mulel S Auls FAL Az ZAE 5 A A A
7iero] Way a1 Q)+=d], Jarvenppa®t Todd(1997)+= PZB(1988)2] 57}4] £21S-

AE 2ol Bt A olstar 22l 482 o] 8alf & LAk w5 Al
sk A7} & A, ol A A8 AF 98 S A7A R EEe] A ek

A 2RAPE I &85 o8 w] 7] WAk 9F, S HRRloId WAl
ol & FTAIShE v A AlFET A= 01*‘“‘«1 Heolop Afo] Eof| of

Zeithaml, Parasuraman, Malhotra(2000)& 2291 AH| =252 S4-& 2130
e—SERVQUAL(e—Service Quality)E 7I¥3laL, 2184, v-4, H7FsA

4, WHlAle]de] gold, B84, SRIAF/MAIEA, dAd/ZetolH A, 7THAR R,
APl EYAR]L, i st/ )RSt & 11744 Ao &2 38kt

<3 5> e—SERVQUAL

2} (Dimension) A 9] (Definition)
2] AIE 7553 Au|2 ok (Aal 25 B, 0 W5, o AIS
(Reliability) Ul 8, AgEe AERe] &4
kS
ool AeAel ek A4k shast, A o2
(Responsiveness)
A7V .
ue]l Q3 o T AlelEd ut2 A2 = eA] 34
(Access)
S o]
<
T, Fo|HE wjE, g4 9wk Hap 5
(Flexibility)
UnjAle]de] go] | &olgh A A ~ES Bk ao] Uik AL Ha wE A 3
(Easy of Navigation) | £2 11, o|d 7} o} oA =2 w21 HA o)5d 4 &7}

a8

(Efficiency)




ERIAE o] A Agehs Aol e dle Salat Al wal ek

(Assurance/Trust) | AX AF

QFA/ gl H Al M AEE 2538 thFA|, Aol E o] §o] bxgkA]of tiste] 1
(Security/Privacy) | AEo°] AlFsl= A%
7VA R _ _
% 7F4(Total Price), Wl¥ 55 vlal @ A4 5 =79 A&
(Price Knowledge)
=PI
Aol E Tkl Bl 9]
(Site Aesthetics)
a8/ 8t

(Customization/

Personalization)

Barnes®} Vidgen(2001)< PZB«] SERVQUALS #atste] 17]0F Mu) = 54
= 18] ‘WebQual's 7WEsl3i=tl, 4vAe] A2k A2 Jrhs s3] = Wk
sto] 719789 YatAA ol ol Hal s A Wl 24 7F 8w gk 229
Aol whE Wste Hlue = qlo] thFek el A8 Hststal itk

1 ghol| 2248l AMu]AaEA A A2 = Szymanski®t Hise(2000)7) 22F<1
&g WS FEFE HA= Q1R A, Aol EY HRIQL, Aol e A
B, AA B HeE 2 kA XS Reichheld®} Schefter(2000)+= 2a}el F-ufol
Qolom wWORY, Ulxlel, HHE Jarvenpaa, Tractinsky,
Vitale(2000)2 X, HAkQl, AFEA, dde T8 242 Holth

sl AgdTEE FPA(2007) S2Rlag o] An|2FHo] n RS 1|
A= allow ARA, AEAHA, APl ETARI, ARUAClA, -8, AH

(2000)& STENGGEE] Au|~FE o] A9 FHEe] VA= a9l YA}
o= T, AEANY, $E A48, A, ARAFHe] FLs Nk

o, 048 (2000) 5 e E An|2aFdo] Aol golwe rlE 2S 4
Fo) VA, b4 344, e, FEHOR BRI, FAR2011)E QIE
9 98 AE2E e tiE 12 3

= S
= 5 = =
RS U (2013)2 A Avlzae] Mul FAv Syl 7hA), wEws)
Y

;

Aolg-ol el mAl= FeFa wAshaA Au|aEde) ajls 7H, whe, A9t
Ao, &4 H, ol &-8old e EetilaL, 4= 2013)2 aAw=, a4
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lo
H
=
=
W
of

& Q1o ® AfolE Y]l AW Ay, A4,
A AClA, BtdS S asithal Bttt

A=) A= £4S A6 s w6 #d AddATE ARy,
Koufaris@} Hampton—So0sa(2004 )+ Algo) ths] -8} ar, o383} ¢rad =
(2010)2 FHtd A187H= MRl T A1E] S40] 44 93 nAle Jo=
BT Kim o2 Erkd Mn|=o) 71 Tadt SAHoR A,
Zh, At FashA AulaE AlE
AEFTHKim et al., 2010). Schierz %—3 AWHA o % A2 HH |

2 QIR A2 AR A 28§
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2.3.1 71=89 7id

H A= A" A (fintech) 9] @443E el = FH A AR 2~E
031 ARESHA B o] -8xFe] IHHA B T]Eo] oW A 85 =
Zb= Zlo] Fasithal Bal, AH A o] &Ake] V|mggel g v
Aol el ARzt g o] & flal AAATE Fal 715 T8
29 (TAM; Technology Acceptance Model)S 2HH H = 311 o]-&
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ool =A], T ol A A2 TEE Wokaols vl 3
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rlo
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rir
fin}

FEFE T 8%lo] FoIA] AT k=, LT P A 8 REE
Davis(1986)7} AA3F 7]454~8 29 (Technology Acceptance Model) EA] 14| ¥
-8/ (perceived usefulness)#} Q1A ¥ A8 2] (perceived ease of use)o] A}
f21o] AFEE = (use attitude) 2} AFE-2] %= (intent to use)oll &S Frh= Folth
(Davis, 1986).

Malhotra®} Galletta(1999)= TAMO] ©dlar, AgAFe] 7|& 4 shont
Fzsta Yo @8-S #4353 a1, Venkatesh®t Davis(2000) = ©]# 3k ]S
Rkgste] 71E TAM 2 243 7]e-8 2 L(Extended TAM)& AAIEHS
o 1 9o C-TAM & TPB, SCT(Social Cognitive Theory), MPCU,
UTAUT (Unified Theory of Acceptance and Use of Technology) & A=< 7|
STEEAE0] FEoH A Eo] ekt 7w wokell A EHol HEE AAH
A el gkt

71 % UTAUT E¥& Venkatesh 9] 3%1°] 2003'd MISQol| 33t =3
oA 7€ VesEd B AT ES Bl A, ‘=TI,
AR FIF, Fx 21T T 47HA A A Al sk =l (Venkatesh et
al., 2003), 7| 7|8 EEE0] o] 8§49 o] &1} P efol thal 40~
50% 4ol o2 AW Aol well UTAUTE 7] 1+ tiH] 20~
30% A% ¥ AWEHS Hol= A0 2 YEl(Venkatesh et al., 2003), &
5] AR 7= AEI M| 2T £5 Sk IT 7|

wre] QlEY B mulel el A Rope] 5 mule] 48 Azt w1 9l

7 (&
N
=
Ll
L
N
il
Mo

2.3.2 UTAUT®} #H T2 7|&58

Venkatesh(2003)+= UTAUT (Unified Theory of Acceptance and Use of

Technology)& T38HHA 4714 o= B ool th3t A Hpo} 4714 T3t
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o), 7% 7R ] A Eo] 52 AAg ¥ Jido] Atk Venkatesh
et al., 2003). Venkatesh(2003)+ o] &x}o] o]-&2]1o] A KA ¢] kS F+= 3
7HAL T3 N o] &l AHAR FFFe T 7Y HENE S =86k
UTAUT 23S AAlekaL v

AAA 2 237 (Performance Expectancy) & 71¢1o] a9 1
g2 ARREPHA 7] Hls AE et Emes e Ao
K}(Venkatesh et al., 2003). 7= &G 7171y HRA~HS &85l A
o] ZHile] AFARIE At Ews & ZlolkaLl X ehs A=A UTAUTY
47}A] %%%‘ﬂ T &8 s 7P A dS5ehs Aom deided,
Venkatesh9} 19 S2EL 7]E 8714 7|&4E #& o294 5714 /ES
E3tete] AAr)die] Ad-E AFsFItH( Venkatesh et al., 2003).

EA 2= ‘=7 (Effort Expectancy) Q18] A| 228 ALg-2] o] e o 24
T 7171 BRA|2E o] A& Aol e ARz AWET, 8719

7|58 ol8 T 37HA JHdS Edete] 735kt (Venkatesh et al., 2003).
A= AF8] A 4 3(Social Influence) O 2 A 22 7]&8 WolEo]= Aol 1:}
E AHROAE Fa3HA] oaEh= Frgta Ay o Q) 7€ 871 V&

|84 ol T 37HA] JNEE FFste] TSk tH(Venkatesh et al., 2003).

WA= ‘7 27 (Facilitating Conditions)’ .2 7]7u} A RA| 2 E 2-8-5 2]
a17] flste] 714, 224 7RF DS 2lEshs AER Ao)E=d], 71 87H
7l ol 5 7] VS Sk 798k tH(Venkatesh et al., 2003).

UTAUT?] 2 7489 o= A A9} 2 2e/Fnkd 7]Hke] An)x
okl it 7ler8-S ety 9g e F7HA1 815 AFEHIL U=
dl, 53] 7919 HAAPE M2 AR7|ES 783t o] &3l Hele 7o =
WA o)X 2 AHolE a1l Qti(Agarwal, Karahanna, 2000). &A1 o] & Alghe-
oA A= ABZbS Ftsh, thaghe] B o] WAEtE gk sk
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X YA mopiths ¥ dtEo] ol#d S S H(Kim et al., 2010
5. T3 2ukd AA| AH]2(mobile payment service)S AT thA} O 2 3fo]
BAfe] & B sl dal A7+ Kim 5 7119 Aol soldsr
5 o] &Ak= aflF AlH| e sl T =& o]& WA e HoAS Ao w
A AMH) 2 o] § vt oS Stk A tHKim et al., 2010).
2 AFAME 7S AAATES FE5Ee] Venkatesh l3—(2003)0] A A5
UTAUTY 4714 =2 22121 ‘4437t (Performance Expectation)’, ‘=2 7|t}
(Effort Expectation)’, ‘AF8]% 93 (Social Influence)’, ‘% ZA (Facilitating
Conditions)’vo* 7Rk 2 7N SAIA I o] 8AE0] A o] ROk, F o] 8

S AHA 7589 T8 FAdLRIeE Hlt
2.4 ST
2.4.1 o] i

o] gxlo] ¥k S A= B ATAbsol o) theket e xgEo
gt ¢4 wSro] thE ES AR, Hunt(1977)% ‘o]&xke] Fd 4%
Al k= AR %;—9}41 71 = Aolgt &klen, Oliver(1980) % ‘o]-&219]

g3t ﬂl%OM M| 25 gk o] 5 Z1of] th3k Axprt o]
%31, Westbrook<} Reilly (1983)
4 Ao AANERS AQshe MR 71d 294,
vz, 7RI, S84, A, 3 5 v Alzke] EAlgel AL skqlvh
Szymanski®} Hise(2000) ‘2H] 27 574 AsEolut Au| 2 3l 5 s 7ol
el RE-E-she FHA WS QIAA kgt i ste] wSEto v YEhe £
& =33 ENSEo B YEhues R =7 5 AA AR Rhgell tigk A

o —

>
>
>
1o
N
=
;z
FO
—
=2
i ruQ
olt
il
rir
0%
=
ol
il
R

2000).
RHE o

=
rQ,
il
i
=2
N
fr
H
rO
i)
rlr
P
o,
K
1%
=
1
O
n
O
%
S
=
o}
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Satisfaction)21t)], 7o) ¢sl= 7S o)
Ei

=
RS ol FFATN] A3 BEE

13
o-§-#ke] 7 olekaL Aefsi3laL, #All71(2000)= oA AE/ 1] vl
T 27 A e Vel B S5 AevF AM Ao Ay
A vhebb= Aedtar Bokth A5d(2000)2= 54 A/ AR =0 850
2H] Aol gk o]-8Ake] dnbHola FaA ol Frh whg-olg} &3l
#5(2006)= A 71973 Gl kot A Adelm Lzl Aelg, AL,

A sk = A9 S 22 Bl 4 7 719 o 3 ARl o

e AT . FEG} A7182007)& AH) 2 2317} o] AAo] A
A% Aol 1A fAZ olol Xk AEES Fol7] g3 1A WHG A
o® olslsla #gah o] Fashtha Bkt

F2 A+3 T8
Szymanski
_y i A g Ay, AE FH GH, Afo|E9] tziel, AA| kA
Hise(2000)
A1%£38H2000) A, A, AEA, HolA, B, A, v, §34

TR, 015 3(2001) | Held, AFETA, AFAR, AFIE A, SHA, B

uH=2(2003) £33E YA, AFUE, ARNE84), B, w4

O

A4 2(2003) BAEa, AgA acl, A9 89, fdaql




A =(2005)

oj¢} o] o]-gAte] Wt ERHES Al B ARz thE Bl G4 # |
o FjeEel s G MR HEe A AR Fd SA4% Ve 78
IKe)

o tg 4ol Fad JFS v ik,

W
ko
0

2.5 Ao] &=
2.5.1 Aol gore] A

Oliver2} Swan(1989)+= o]-&A}2] W53} o] o] $-9] Bj&=7} #o]-§-2] %o
S v tkar 3k, Crioin¥} Taylor(1992)% AH|2e] EH o] o]-g-x}e] 1t
o @& mA|aL, o]-&AFe] WL TA| o] A1) Ao]-go| ko] FFE m|R
I 743tk Bearden¥} Teel(1983), Bitner(1990)2] 1o A% o] 8=} 4t
o] Aol-g-o| ko) FaFs mXIvk= Aol BHE Rtk Oliver(1980)+= ©]-84}+9
ol gl & Bj&=iE o2} Ao]BetE e ok e B Mool ks
Ath= ARES A95F AL, McDougall?} Levesque(2000) & ©]-&A}7F A H] 2~
A o]-8abal AL Fret thE Aol efd 7S Aok A=etal Ao
OB Aol o Forrester Research(2000)= 57 HAXPIA A 2] An]2~
oF Aol thall REE3 7| Aot et ZAMN AL T 75% = THE Rl oA
e TE o] AvhHA 2l 7IRke 7 S ke AT Aoles
Loles @ ZERjlvbs thE AP A olaL A AA Q] o] H gttt =45l

o] AFES rrlfskaL wske] Afol-&shAl HW 71 ool 7] sHA w o
4

A 2 &S VA AR, Jom aiAo] Aol gekA] et AL

H

=

=]

o
ofo E 2O LN o2



2.5.2 R¥IEg} Aolg-of o] A

o]-§2} Wk} Ajo] g0l Eef gt M A5 A EWA tiF-E o] 8A}<] vk
b Aol gol Il vy At *J%%ﬁ]ﬂ 9}%% g 4 Ut
Oliver(1980)+= wk=5o] Ajo]-g-2l ol T4 &= Il
Oliver2} Swan(1989)+ o]-&x}o] b3} FHuff o] 5 L}E}L}H B =7} o] -&A}e]
Aol gl ol 23t JakS n It Hgkow Crioin®} Taylor(1992)+ A|&o
AR 27) Zhal gl A 8.9lo] o] 8] REERIof] JEke mIX|aL thA] T
3

6}04 Aiﬂ]i%él, T, Afo]-el = 1]

P

Bitner(1990) *}A] o]-g2}e] wh=Eo] uj EHE | 035&% 1A L ZHO]%Q]EOJ]H}
Al S PRI AMLS gLl 55 EUE & o o] 84

=22 T MA—

of W2 Aol gl ddE o] Al viE T AL o8& SHiAIZITAL

_=)
hete)
rlo
2
0301:,"
re,
—Ll

olgo=s Olﬂoi 141‘# Uﬂ, olE M= e Al

FEHEH SHANT= Aol 7MY T otk .

rir
= o2 r&a MJ
E
R
E
)
lo,
o
O
T
2
o
3
ko
oN
Ll
flo
1o
:?L_‘,
r]I
[
>

2.6 FF7IXZE

2.6.1 FR7HA3=2] 7

F7F2%=(Creating Shared Values: ©]8} CSV)-2 Porter2} Kramer(2006)7}
P = v]=Y 2~ 2]5H-(HBR: Harvard Business Review)*]oll 238k “ A 2Fa} A}
3]t A %916k CSR ghe] AA™N A A 27l §- 2011 A & Aol &
#3F “How to Fix the Capitalism?”& &3l 7] 45 B} &3k 7d o)t}

Porter®} Kramer+ 719 #21¢] 54Q1 o] &3 HUh= A3 4 o= nlgh2]s}
Tt A7tEE G5 & HE 7129 7199 A4 @ el(Corporate Social
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Responsibility: ©]s} CSR)'¥#= €8] CSVE &5 1 AAZA A A Q) 7 &
FESHA L Ao BAAQ] o]olg Fehe Ao mA, Al ? A =1
= NANZIEA FAle 719 ol& Z=olke a4 73
ggoleta Awslar tk(Porter & Kramer, 2011). 5, CSVE AF3] #4115 &
st EAlol olfe FEE T e WS aNletY 7S Algehr] wiiE
| 71 EH o ® 7Y B HAQl 83 o]f HES SR o= dhr]ol CSRHY
© 7HAe] = A E etk Wl sl 22 A ApolE el
3

A2 CSVIF F5-S wha gl o]

ﬂxgE':LQ. 7]—§]r~3 A

i

2

© A ©GFHE BAAQ 7ER 9 AL
Ry} &3] 251, 7]= CSRE=
Aol ZA 2 A AAZE 7R 72 A Adsk=d SAI7E vk 1A
sholl AEA S8k e A YHE(Social Impact)’, "YHE Hl=Y=
(Impact Business)’, ‘A1 4 & X1(Social Innovation)’, ‘X|&7Fs 743", 34874
', FxA AT (Creative Capitalism)’, ‘CSR 3.0° 5] M2 &o]53 4
= o] gt} o] & AANA THAERE ofy e}t AFSI A QL ZR7EA] sl Al B
AM AFA sk e oY JiEES 71 A3kl AR 3 oo
= oA o B Aol ol <& ks st AA| Stoll bS] 2 Al
% °

3
‘O,
N

L
i{l
il
offl
1
_‘

-
o
o
rir
ko)
Ky
>
@)
wm

PorterQ} Kramer(2011)& 7199 AEL g 7|97 A= A5 4o 18-S
= A

Sty FA(HA) sk e UE 7R E, 28]al 15 7o) R Fhe A 9F,
A A Qlarlel] o) w2 J RS whY] wiiEel 7|99 Halolehs A Sex
H 52 719E9 A9 Feoll 9l G S 5 don, 7[do] dld XY
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Srel2e] el golstol A9e] 2R BAl mE PHS AATOEA AHA
Aol AT BAI) 71999 BAH 7 94 Aw A7 5 drka Bk

=3} Porter$} Kramer(2011)E CSVE CSRo|U AR S A&7 A1) 28

o

71 APt e galstel J19el AFS A8 Bt drste] BEYS
HEsa A B 2 A7) PSS Fal A2 RS Aol AF
She A2 Ao ARFI T FPRAEE, Bt ) A A5

A 71 e] BA aE ool X| 5 sk A AR A A]lgksdl ek a7t
FolAA Fejthe] Wstel ARSA 9T Sol] e RAYdeE B vk
(UFd &, 2014).
kA AL of 2] =958 & i, CSVE $Hd3] A2 e Jdeler| v
1] AF3] AR A CSVel #AFEE sfeivhel o] Wstrl QlSlaL, o2&k Wshrt
ek goj o] FAolu FEje] WY, WHES o] 2 A H o] a1 =
= & 7 Stk ot 7]E CSR &EEo] BAA 7HA] = S ded] ¢
Fa 9= wAlel 23 ehE, CSVE o dolrt AAA 71X 7F A A 7k 2
1917 7] =4 He= 297t s Xstd Aeolgtal & 5 I
Porter?} Kramer(2011)E 77125 A 9oz 251900 AR A=) A
da A ete] AlE/ AR Hel, F5e AR HSL A4 He s RS
Ao 2 Bl ALa5Toly NS Fuf 7Hedh /A 25 7idsk=
Aol Agosttta Bton, o= dF9 FH U (long tail) H=fe] Agko g 3HA
o= nEsHA S E AEE w8 AR Hl=y 2 B gk Y
o7 A AR 718le)7| = sl Al 7HAARE Bk AR A ool
7194¢] 7HRAbE S ARSREAloF o] AR T ool ofal S whor, A}
31407 o5t HAY wAI7E 2 A & BAA S 7Y e 2
AZIAl H B m EQbgh o $HE Q] ARSI Al S S R s dstH TR ALE
AR AlaLe| = S A1 A3 F 71t e tH(Porter & Kramer, 2011). AA) A<
o] A S Mo E VYol Aarsh= A9 U S 2He SoA4S
gttt 7ol 1A% A GALE S G stete] Ea4 AL 7S S Q
H 71 A A FAES o] dojdt), QMR BE V|dE
Al W o] sjAIRE O] vkt olaf o] WAste] V) B T8 aE e

O

%

1> uZi
ol

O

rr

ﬂ
© i
ol
o
Ao,



A 2gekal ok 71 A9 P 59 olar iEd-S A FALE] o tigh
A A 7199 A A= E =
SAlo] A (Porter & Kramer, 201

—
~—

2.6.2 24 JHE(Social Impact) 9t YHE FA(Impact Investment)

S717ES o)ALs] o7l A= 20149 119 244 79t '~EFES]] o]
A2~ A5l 2014 (Startup Nations Summit 2014)' 7|24 S ‘A YA E
ZBE] el O A=4oz Fafstivtal WaliA, ‘A JHE 7§ o7
WA 7R oF ALSl A 7HRE B A S 7ol Ao g vl o (AR,
2014).

AHFE 7190] AHEE] A thel= HhH o 24 W E(Social Impact) S
AASFAA, -2 ARS|E A& o7 MEAIA U 5= Qle 7P 3EHQl 24
= 71dol 7]%o] ALEA Al talr] Heid e aE dHEZE dasita
FESATHEL R, 2014).

W o] Aol d 24 QHE i) Y]l HAH cfeltlolE Fa

A8 BAE HAsa BAG 710l 979 B glolw AL AYT 4
S A7hE wgshs Aoleha JoIS T (FNAR, 2014), olé F7ehe

719 ¥1e] 7ol FATRA Ho] Als o folat A2 HAFh: o

mol ] % w eb Aw B FH7PRE(CSV) O] F)RAQ) o)} v)s- fAe

HTFE 24 JHEL g3 A ZEA 95 Bl A9d AlSlA € 49
ol 4 FES T o8 EulE, AY 7ol 10193 25009 & FApskar
I A7 JEdES S04 28 JHE 7o) Al
T Qe 3 Aol osittal SR EE(H YR, 2014), ol& 7199 A

g CSRT} CSVOlA = ti2 Al Al 2 E3Rlthe HellA] A Sda el A

}
A AT wetelN H BAS Fal ATA 7P B ol A8 4, 84
wH
.

A E F2H(Impact Investment)2H= 7id 94 A
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AAA o2 FAdeta e, YHE FA= T2 RSs o= B A4
2ok WS, F AUl B AR Ve, 29w 5o 7135 Ao R Al
O mM QIZFO RA SFelok & 4hs BASI ISl A2 AAA 71315 Al
ot A2 B8 s Fola st A e A HE AETHe e 84
o7 wtes FA7]E, AL ARtk A4 S w3k B8l ol AR FAY
A7HA EFeh, AFA o R= A&7 AR BES 7HA AL s ok At
3|4, 84 7 E A=she Qe FAR oA Gt AL EAlES TS
addor sfjda] Wil fg FAF s SeeH (8, 2013).

AHE Fx}= A 200700l w]=re] S| 2)ch(Rockefeller Foundation)©] 7
= ls Zifﬂ #12~(conference) ol A %P%]E(%Zﬂ. e ahehe 78] "o o=

A, Aoz S g Rolstel FAE /AR oflet A8 A, #7
S D R

& 7N do)tH(Bugg—Levine & Emerson, 2011). J. P. Morgan(2011)& 99 E &=

AH(Impact Investment)ol thal ‘AT, A1E), $744 7122 Eiste] A st}
she B B m ARA A9E wol U FHH 98e 35 Aol

3L G idE o] oied FRFear gl vk, P. Morgan Report, 2011).

TAL(2013)0] Wad, JRBE FExbe= 94 F HFEE e, s 29
‘ggju]| =o] vk AlS=(Bottom of the Pyramid)’olﬁlr = do] v1s} 3000
] o]kl A B Hlitare] 4] AT Sl 7]EAQl Alst # A~ E

wohe AFSA 719 B Ao FAkehs 742@1 20209744 M EFAL
Aol g8l 50059, = 20084 7] H AAl TR 1% @8 o=
o %)™ (Monitoring Institute, 2009), 4= &3] ' A F7+5-(Missing
Middle)'o]2} &&= A= B 3159 &0 ATl A43 3 583
71815 T AFEA 719 e A= FAkete A0 ®A, I P. Morgan B XE
(2011)+= 2020744 o] ATl thgk T2} 2pgo] A= 4002 olA BAl=
1000329, FA} 90] A 1832l A ) 667902 dFHria
ATHFH L, 2013),
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2.6.3 WE| A (fintech), &F7F*2=(CSV), 28 IHE(Social Impact)2] TA|

Bill Gates(2015)+& 7]& 2352 =2 FAH]E dlito HIESE0] Al A9
of &3 A JHA B FAE 7t gldlem, olg g AMrE A AlA 60 H

19 5 259 Wl ARIEA 23 AFTE flvkal Bkeh v §lets A
Qo A% 1919 1t =Hld =(mobile phone)©] Ha5 & 2030d 74 7|<&
gl 2EAd 259 ﬂﬂﬂ 80%<1 209 o] =uld ®7] (mobile
banking)& &3l A5, A8, RS £ A MY 56 AH|EE o8
As Ao AellthGates, 2015)

ole} o] Apile] &gk ALS|o A A=A wF 7] aF AH 2 B g
el gdHow A2 5 gAY, o8 & gle A& 5649 (financial
exclusion) 2} A 3h=t], o] 7I'd2 #[2]kA}<Q] Leyshon®} Thrift(1995) 2]
NA AF AAEAT(OlE, 2014). o5 AYG W 5§ AZepr} FlH = HA
78 AFUENA &= o]Eo] AAl H& AREA, AAA gl disl] A+

SR, wg42E Ao NIFet =53 34 AlTo] 56 Al=FH
A5l oy L Astolgla A ‘8}9}1‘/}(Leyshon & Thrift, 1995).

Burkett$} Sheehan(2009)& 8420l thell AA FAEo] Lo %Lfga}b
w5 AR e RS A% 43} 53k 7138 = AIskA Eet A He d%
B2 BAA o2 AR A 0 7 Aphle] Aeks el 7] 918 SEo] AR o R
AstE = A5 2 He= Hgolghal o8k th(Burkett & Sheehan, 2009).

A A3 (World Bank, 2012) A=A w8l ZF4le] AlF}(formal account) 7}
e =56 aodAke Z7hdsiAY, oA AL, oA ol A, Al AFdrE 1
A7F B Bual grelar Qlvk

Tgalol tet 7IE A7 A= AoE Aelshd ok <i 7>3 Pt

<3 7> 829 (Financial exclusion)?] 7H4

Leyshon & Thrift | X1 3§ X7}t # A= WA WlLstal 593 A13] 4
(1995) g0l Al 38 Alawldd HEsh] oAg9A= A

12

I
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i
lo
=

Sinclair (2001) HAAs FJeo] FgAn 20 HE Erle AE

g dEolu Azl tidk A HIT3E 2A
Burkett & Sheehan ) B
watozi AE-ZA BENA A Gre] A7alA

(2009)

World Bank(2012) is’j—t— 7hdetAL, olg AL, ool Ay, Ao
T

= o 4k vend

ol Aby H F§-4 2] (Financial exclusion)®] WFAQl 7)d o2 ZA| 4|7}
23 A, AF2AA, A, BE, AEAY 5 oA = "13]"01] HEsHA A

S FoEM A9ES A B /1E FF ARY Yol A8 et

. uu

_‘?_%(financial inclusion) ©]2}al XA 8=

AAE 13t %%EJ‘H Mo A A 9] 3H(CGAP, 2011).

<3} 8> #8¥8(Financial inclusion)? 7§y

ALSE 7FeF GA7IdAA =, A 5aA, oA,
ADB(2000) i A A A, el
B3 5 384828 AlFshe 3

Treasury
Committee, Mele]l AAgE F844% 2 Ay At e o]
UK (2004)
United Nations Aol H= BE7F S8R AE AdEete] o] 5 3l
(2006) ofof 3t
World Bank(2008) | w&A1H]2 o] &9l 714 -H|714 FHeo] gles ofv
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T 5ol
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| 2132 ATHCGAP, 2011).
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3wl 7]t
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CSR =F12] A
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banking) &= XIYsHHA Aol 73|17} GAH L 1o, o= 7]E F53Ake}
IT 3JAF 3F AL of e} A7id=t B AaSss ﬁf"’(} A2 TEA R[22
Ae FHE F8328 o] dui=al Jokar Bttt sd AAA 7E w871
E& A 20089 A9 97K Wall Street) @] ‘99% A191E F-& §&-2=2]% o]v]|
A|Z Hlal CSV(Creating Shared Value) =& 24 9
£7Fs B9 FE M2 71 7Y AL 7
Aol Bate] 2 T57]=S FH A7}t HEEo &89 5 7|E 7|dgt
o 43 Qe FHA F(boom) 90dte}F 2000t 25 ALY IT AE
o] s i AE7F s 7]S5ATA HekE o] Jow, ARl
gt om 53] 7IE w5 Aol Lol| ASolA A
a8 7S AREEE] o iAW WA =4 bl }lvt
TolA e S VAR BAldA 7IE of2] sk FokellA Zh7] sy
7R AE=(CSV), 24 JdHE(Social Impact) 59 AL dH AL H
T84 Vi W FEEEY Thedol AR} st o] & 93
ToAE &4 JdHE, JHE Hl=YZE CSR 3.0 5 FAKRE A4 70
Hog ddstete] A5 sl

i
HJIO rO
o
Jo
N
)
2
il
(@)
n
=
)
(o
1o
e

M E FEtve A2 ojwgk Wi o m M ol S vEEo] | ARIVbel g
L=l = AL 9] shti(Slywotzky
& Morrison, 1997).

CSVel tigk A& of#] A2k dA= CSVell tigk 4891 A% = 2]4]
o7 5% Aol Aot 7IE AT 5 71, A, ARl tigk 5] &
7 4w BAALSA, HE, AAE, 2013), 7199 79 H AHEA 5
71% 2 AT7F AJAL(H T, A5, o], 2015), Ao WF-A Q] A7k
27 A, AYe o o} Selaele] 74, 71 Ak, BEAGE] AT
e AANE A(EFE, A5 AdY 2010 SR *éxo“’]ﬁ]rt ol A

EASAR) BaE melw AR M B, A D09 FAE B9 23,



YA, AUz Ad, n=Us gee] Y, A JEDS FE

A7 59 5ol A8 sLowl A, A, 2019), oA, 71
7HA, AFBI7EA 8] 3744 S84, 2014), A, BOBE, 71901l HE(F
S, olUF, FTH, 2015), FAA AT, B4 294, A2H Y8k
(F%F, 2015) S0l CSVE] T4 29102 AAHY oL, o]H 3 APATEL
Gl CSVe] BH S4S elsh| wrkt g 71@ CSR #dl Ml

774 8lE=A CSVe 74
o]

ANA 4L 7)o &

Sh ﬁ:o
ol
on
2

FHAABES o4 Fejskt e Aze Fejol FPS DL s,

A5 ARBIEALE s dshr] 917k SR AIES 719 AR = Sl ¢ A
i A RS ol Ay oleree v V1Y s A AREY AR
A o} F ot s A shEstn, 53] Ao e AgEo] BAEE
TR7AEE Lo T AASH thFol A of fTH (A2, 2015). o]%% A
R BAA ZHA7E A7 AN A& ¢ glofort o] 4 FRIMAIZE
Rdlolgtal & = l=tl|(Porter & Kramer, 2011), thH--9] 37k 1%3= ¥

Aol A EFw] AFEA Ale] s At 9 Porter ot Kramer(2011)7F AlAI8kaL
= 719 A 2 TN 29l e = AEstaA} oh, o] ¢

& vlg o2 sho] 2 A9 Porter?t Kramer7) 159 ATolA of %
AAHE CSV RS 7Pg 491 Q14 9] B2 Jdstate] 7]& ofe] A o
TolA TEHom skl AL gl AAA TEA S AbEl A A e

WA CSVE A M TaduME 3849 adlew Bix vl

re

2.7 7199HA
2.7.1 71499 7d

714 olet dnb o2 71]] v v ofsu AR @/ V)3t

&
71gell el SAH o= 2w vy e s griela & 4 glew
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(Fombrun et al., 2006), 719 2] F& A H(intangible asset) 0. 24 T FFE2]
A2, 4, 9FE s g e 4]l el 71 v FAA B7H(Hall, 1992)
2 H7 7% szl vl A AA A9 EF(Fortune)©] 1990 o]
T EAE 719 S ddA o2 AF B s A SHAoF AAIS] dAle W
7] AR Ao B JTHAHAS, 2014).

7194l 3l Gotsi®t Wilson(2001)-2 ow gk 7|go] 12, AE<l, 9214,
FAAE B 7TE ol Al Bole FAA wiES ojvlshy A4 (identity) L o]
Al(image)¢h= ofF U Tl olut s Aol dvkar Adrgstar itk o=
A= o5 7id o] AaztgAdol distol A FESIA=T, o= 719
do] Z1gelm Aol FaFe vH e AL, ZIeln A A 7E A FEF=
& 9SS 9n 3 (Gotsi & Wilson, 2001).

MacMillan 5(2005)2 719 o] 55 #A9 4FH & Fal 4T
n) Xt 519 2™, Fombrun®}t Riel(2004) 719 Aol tis] A 714 o]
3 = Ay vl ek Y-S Jetd Ao 2 HAIZE (reputation capital)
olgfal sk A= JidS AAEAT

2151 91(2004)2 A4, viAF A Rk olue} PRE §A3E Axste AW
YAleld S} A4 S-S arefste] g 7|gy} Avkd oY ok 3%
o] &7l 7|3te] AIRkS AL el 7ol el el Al B ARk BrhE 7Y
PO ® Hokor e 7]?3«1 FAstoIY 7Y EE, e ARrUAeld &
ket 9ol 7Rke S R T Qs

Fombrun¥} Van R1e1(1997)O 719 Aol 71do] A HA &
=2 TR AAEHAA Y 7Ide S Ok T ES
Z4E T o7 e Ass dstH= Aok AHsiaith

Balmer(2001)+= 7110l u] =] ¢} 4 4
af Ftoll ZHAl € Aldolebd, BAE e AR FaL FHE 7R A

of 278t 71l sl B7HE W= A

Fombrun 5(1996)2 WAdolzt 7|4
gk 12, ST, FARE ARk 550 Ao AME vebdvkal AW el

] =

o™ Gotsi?} Wilson(2001)2

rr

mln

ol
mn

e

o 0oL
1
B
rO
ol
K}
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2
R
2
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2
N
—_
N

rlo ¢
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R
=2
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ol
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T
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=
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=
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=
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AgkA Grhekar 719 Aokt

Balmer(1997)+= "8/l &l Althe] 555 &atdA seA= s 7%
3 gokal Adsialedl, 197= 1950 d ol BBtk Z]dolm A9 7ol
AE8 L, 2971 1970~1980d & 719 A A4 (identity) &+ AF A €]
(communication) S ZZ3 o™, 3THA= 1990d 2 BA=E TS =3l
Char skl ek, 2014).

Dowling(2001)-2 ool dE]E] (identity )& =3L(logo)H AE-(symbol) & A4 3}
H x8s B8 dld 23S sl el XESE A= Hkal, o)A
(image)+= 3G 2ol et Fe]o] Frietar Hator, 7|4 AdS o|wx|7} 7
ol 71 Ao g B 7l del el ofw gk siRle] g 2ol dial 71Xl
FHAQ 714 olm A ekar A s

1990 dthell S0l B statEo] 7]olm A9 71 AdS A id e
= Este] dtelr] AlFH e, WA olmAI7E A2 v i el 7] skt
B35 DA YIS Faks 954 Bl w4 dvke Aol I FAES] o)
AA, F&4 T2 Gotsi & Wilson, 2001).

ZF74(2007)° wh=w 714783 71 olnA o] dAl tigt AE2, 3
ofe] Zlgelm Aol thafM = F-gskar 7IdE RS e (Cutlip, 1993;
Grunig, 1993; Sullivan, 1990), =7 8743} o|n|A|& FelskA] il 7144l
ol8) 71jelu X7} AA . BA Y ( Mason, 1993), AA 7|44 714 o]n|
2ol oJ3] WA F FeFS W=t Fombrun, 1996)& Al Qo2 R =), 7]
AHE T AANA 7] AX HIbE= Q1A TR 249
PgolA ot AERES Algsto] o5 QXS w4 Jdvkal Br|H T

ek ddle] 719 MM E 24E B 5T o] dAE & HEE)
o mA Helglo]l BMAE Aol wrlek dhtkal ek ioh(dE A, 2007).

2

2.7.2 719 44891

71978ds sk addel teiM = o ool A s=l(Wartic,
2002), 7147g2dell ot 7idst B o] vhekste] ofe . adle] Al AL
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UL, ThFgk W9jol AA lo] gAdAQ] EAS BATHAAL S, 2014).

Fombrun(1996)<2 7154 542 93k WA X|4=(RQ: reputation quotient)=
NetAs] BAATE TGS TASRICE A A A A 2y 33 o
T A 7Y AT A A AT A AREA AS] A AARA AR T 671 £4
= AR, 71§ AAGL ofw| Ao, oju|X]= vhA] 7148l F3e vt
I FFeom, A AE A A A AR AFRQIZE Fol T8
UH(Fombrun, 1996).

Caruana(1997)+= 7]dwAlo] A Q0o =z A
= M A Fa A REAH A S5 2

o

N
r?
=N
!

>
oS
i
(]

VAN
Ag A ARG HH A AL 5 A 7925 g A AAEAA ge] &
N A7 Fol Al AR A 7|l A3 i 7)ol e 43 T a4E
AASFAIL, Lewis(2001) A ZE/AH 2 548 A ARSA] 29 A oz A4
2 T T 84 VIS ekt sl
Melewar2} Jenkins(2002)= HA 74 82107 A 7] AFYAlA A A
FA4 Q1 oboldlElE] A 7] &£3F A 71 AE 5 127] 784S AASIAH
Manueliﬂr Puente(2003)2 7|9 SHA 71952 2474 89l 9 71
FuAlold B a9lo] Fasltla Wil A F5 AW A AT FHA A A3
oo ARFEE A A PHe] FRFEA T Aol (communication) &
= )y Ao ¥alsle vradsiadn.
LODeZﬂ Saez(2006)< 719845 Hl=Y 28} ALS] = Lol 5 244
ote] AFsiie vzy s WAL 7199 Mo AeE o]aﬂzwﬂx}—g—q
12l o w Aojetal AbelH g2 o FAAN ARUE T AR A4 o4
o] A= A o AN e PHlE HEE ol AR Q1A o0& Aot
gho] 553 7 A oS adste] =l 71 WA SAS fl8 i
d 3=d B8 AglMe A A/HEA }QJ A 719 AwruAleld Al A
nHAR/ERAE Ao w Z|duAe] A acle]l ATfEAN e (R3] 2004,
2006), &HF(2004)2 °o] & TS AlEststo] k= 7] Hard g AHCEO) ¢ ™

e P o 89S uste] AESIE Sk
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2.7.3. 719949 =4

Fombrun®} Server(2000)% 714 WAS =43)7] 98+ 232 4=(Reputation
Quotient) & 7Hste] ARE-slol=Hl @32 FAFAH(influencers) 2 22 olafi#}F F
o] afje 229 Eﬂo}cﬂ b1 Q1= 1A Hetate] 7| s TAIA oA R

oty WAAFE 6709 A, = A AANA TAi

(Emotional Appeal) A Xﬂ%ﬂr 8] ~(Products and Services) A H]A ¥} 2]t 4]

FHA o7 =A3+=

EE

(Vision and Leadership) A& +53F4 (Workplace Environmental Responsibility)
A ALs) 2 3 A-of ok M2l (Social and Environmental Responsibility) A 5
’d#}(Financial Performance) 522 T/ %o} Jth(Fombrun & Server, 2000).

2131 91(2004)2 Ul 719 54 wkdete] WAAGE e 7S
A 719538 A A13EF3E A CEOY T A7|gHE a0z AR 7|gAA|
A 2L, A AT A Q1A 2 A A" @910 2 FAHE 7 A 2
A FHE AFUAlA A e AFuleld A ZIelnA] gllew ?“é-?l

719 AfryAClAd Ak 5 37HA] Ao m ko] A|ASIT

AFA(2009)& A AFUANA A AF/ A ¥ 2= A TR A vl A" A 7
FATF A 719A-A A 71QHMA T T 709 2908 A IEY 7Y

S ZHS 93 AFE el a, Aue(2011)E 719HAaY] ag1o® A

ARG A BAS SR A QAH A ARUA A AHTH A A8
=

HYAT F FEA|Y
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3.2 4714

AH A AR|2 T 7P 2 HlTs AXFHUKTI, 2014)3} EAl0 f1&o 25
7P B RS e diR HokE A A2 mukd XHAA ok
(Mobile Payment System)©|t}. H+ Z~rFEE 729 W 02 4 9] Samsung
Pay, °l=(Apple)®] Apple Pay, 7= (Google)®] Android Pay & st=9o]¢} 24
&3 Fejo] A FAA| Mu|7F FA4A o w whdekal glom, v=e] Pay
Pal, ==2] Ali Pay, Ten Pay, <] Kakao Pay, Payco 5 S/W 7]4dke] o]
=e]Ao1d(App) FEi=A Brkd QIEjuly} Aol 5 thefet dHle stskal
A

o] A AHE S AR U E ol A 281 e AR
*Z‘/\V}Q} A3 il stAY oAk 8HA] ol kil AlsshE WA 0= o] oA
© w8 e gojsa i Agek vioid Age] Ad VlEs Al B
347P 23 tiidste] oJrtass S 0101‘4%?% 214 i }lo] A u Aol 9
3 vt o= YA =Adl whe} sl ATk(EXIsE 2008) FH (FZ) A A
o AwdA dal dHF= Al R ‘jégi = THAY &5 ol
Sholl ol AFA4A ARE $A B A8k 3 B 1 tirke] ik 3
stAY wizlEtE A (AT A A2z A195) o2 g, MAAFZE
A= PG(Payment Gateway)eh &2 AARIA R &5 A9k 42n] &} Alo] ol A
=Rl e 2AE SAIskAL Aakshs MRS Atk i, 2012).

=23 Ao m=w 2012\ HlE-g 78] A AAIR 5] Ad(54.7%
) tiv] 17.7%(9.72Y) 718 64.32U0 02, PG o]45 92 2] 6.629
5713 4352 Y S 7155 o, o] 81 E 5.0%(0.5997) S7Feke] 11.099
o &sfar AvH(er=3, 2012).

Krueger& vl AA| 48] 2 (Mobile Payment Service): “&/Q. JF/]ro oA
ofFol A= BE &I AH|2e] Fulf Al mukel 7]7]E o]&ete] dluE AlE
S AA Au| 2 ekar A oJskith(Krueger, 2001). BH X527 €] }41:]] 3
& A0 Teslolt), wA mnkd Aa] Al ks QW ek AR HEH

55 Y Qeor she § TRALE WA Bastel Teliel 27 Hel

.

rm.[g

2
—

|
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3.2.2 AH A 7]

=
H1-1: Fe|3 A4

H1-2: Fe|3 A4
H1-3: e 3 AH]

H2-1: A
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H2—4: #
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3.2.5 AH A FF7HAZE(CSV) T A4 7Hx 9k AF2 A 71| eke] A

H5: A FH7H22(CSY) £4 F AAH A AEE 74 A(+)e)
2 w3 el

3.2.6 AH| A Ajolg-ol:et 7|dWAdye] B

H6: AL Ao]g-ole= AH=L 7198 A(+)e] &S mA Aol

3.2.7 AE A FF7FAZ=(CSV) 7|48 2ol A

H7: 9E 3 &77H32(CSV)-S A= 7| A A(+)9] 8-S u)& Aot}
H7-1: R A FH7HFE(CSV) £4 T AAA 71 F&-2 dH A 7198439
A(+)9] g vjE Aol
H7-2: AH A FH7IXZE(CSV) 4 F A4 71 &' Qe A 719949
A(+)e] 9ge vjE Aol

Weel 244 39

o) tsk 222 A o] (operational definition) @ SAof] obx] A o5 W9
MAA Aol v} LAHe) ez A3 Ao Ax A AAHs B2
Ve, & 574 7hsAd T AHE oo, 224 Aot o]&4olaL g Al
gols FHo] 7hsd Jel2 WMadk gtk Y, 2009).

Aol AREE e PEHA AHIAFE (], ol A, B B BS 89l),
A A 78 (A7, =871, A4 @3, X024, a7 FAl4, o) &
), =, Ajolg-o)k, IHT7IAIAE(HAA 7], AKElA 7EA]), 718 otk

AR FAS KPMG(2016)E 7|50 & A a A% =71l u|=a) dd 3
T} o] &4} W49l TS dharo] njutiak o2 A4k a1, CBinsights(2013)
71 HElA wof 5 o]go] 7P w2 mnkd 23 ZAl(Mobile Payment

=]
Service) & A+ o2 st} =& Ulxste Bl A5 42 Al= Analysis
China(2015) 7]+ sld=roll A 7FF o] 8217 W& Au|~ 171E AAste =),
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F3-2 | A3 sllol= AAl #pgo] HetAl o] Fo Xt
F3—3 | A o] o]-8A] J&sh= /1ol = obdsA we]d Alolgla Wit}
=] F3—4 | A4 #o] o] &4l YA & A3 HJurnk g3t Flolt)
F3—5 | A o] o] 2] Al Raagellr SRz 7FsAd2 A9 sickar Az,
e F3—6 | A Fllo] o] 84 Y] ZIARIT a1 522 52 A% gtk
F3—7 | A4 o] o] &A] Ao} A& FA)7} H“ﬁ Shd ke oﬂﬁ% Zolc},
F3-8 | A4 o] o] &A] & AFZAA(HAPCHE apps) Bt} QHzsitt

3.3.2 AH A 7|=F

&

(1) A= 7d
<3 12> M7, 54 deds
297 | W% C
F4—1 | A4 sflol= odut AR o 783 21 gt
43t [Fa—2 | 444 slol= ok Ak o weA A" A g,
7lep | _F4=3 | 43 o] o8] Uut AA KT} Hl§-S U 5 qlrh
F4—4 | A4 slol= dut Axuct Aot o =85 & 2 2t
(2) =9 719
< 13> =9 7)), 54 dwuds
2978 | ¥ME e
Bl | i ARG A sofel noh 7] M5 5 ld
| F5—2 | AMAE|ele] o] &S WEeH olel e 4= S A Atk
Zld | F5=3 | 2HgullolE ol8stu sk e A7 Ax 1%‘ - At
F5—4 | sHAdvlele dut AN 28H o felsitka Azheich
(3) A3 A 4
<% 14> M 9 54 Avds
297 | ¥MZ R
F6-1 | B Aol AdsolE 3 o] 8sf wetu dAsta 4
g | F6=2 | AuolE o] 8l & Absre2 Al~Fle] slefsirtal A7k Aol
e pe—g | mAdlelE ol8 Fel Abghad abguele] Al dial 2 <
3 3 ATkl R 7pRitt.
F6—4 WAse] olgo] WA AFuct HAAIE U 8ol o5
Aol
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(4) 3z
<% 15> 'H3 21, 4 AEIE
8o | WS e
F7-1 | W= AHAslolE ol 8al]lo] Aftd 2ntd 71718 BAskL 9l
_ F7-2 | W= adeolE ol &ate WS & odal vk
=4 TF7-3 [ v el ol 8ol Bagk A4S A sk,
27 W7} AHo)E AR T W et Rl A FeoA AR
T ETT by meewe 5 9le dlofe Az
F7=5 | Adlols ol gake AS el dhol ~Eplst & sheth
(5) 17 84l
<% 16> A Sy, A HEIE
899 | ¥W3 AEFE
F8—1 | vh= #IQ1E Aleloll Aol E 71 A o] 83k Algtoletar Az3ith
pa_o | LFE ARl A HGE olopl® Ea U AFRERT T
S B Plg 2 ol
| _ = ARIE AtolellA Abdsfleolol disl 7H A dar 3l ol
g4 | F873 1 gz,
= NEE Aol AN2rt o d ThE ARFER WA ALS
F8—4 | 'y A
(6) °]-84
<3E 17> To]&A, 4 HEIdH
Qe | WS EE
F9—1 | v= Aol & 7170 o] &3 Aolth
ol | F972 | LRE ARIsOlE A5 o 89 slelth
°° [ F9-3 | v adslelE AEH o o] 43 Foltt.
F9—4 | vellAl= AAgsiolrt Basi.
3.3.3 ¥H I THet Afo] g
(1) A= =5
<¥E 18> MEE, 54 A=
s | WS N
WS | FL0-1 | Ui Agslolel dis) kA em wEsls glolrt.
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F10—2 | vb= aHdle] Mulz=e] #4431 715l el w5l Holtt,
F10-3 | U= A eole ZdAA = &ke wtsts ottt
F10-4 | Y= A9 o7 Aleshe Fre whEshs Aot

F10-5 | U= 0 AF4A gyl vjs] sHdse]el o zte] it}
F10—6 | U= O X324 Wyl vjs] Abgeolel 2127} Zkch

(2) A A Ao]gox

<¥ 19> Tolgelw, =4 Awauw

a9y | Mo dEF 5
F11-1 | Ui AHdslols oAl o] &afal Ao
U B3l o] g7 HAEA] ¥ g ThE AA| Au|2ETE A
Aolg | F1I=2 ] soje’ 2 aiste] ALg3E slolvh.
o | F11-8 | U= SORE AMuo|E XHH 02 AMEE Floj.
F11—gq | T ASAA b v gel o B Aol s Ak AE

@ ol

3.3.4 FH A FF7HA%=(CSV)

(1) A= 7kA

<E 20> AAA A, SA ARYE

a9y [ WS TE 9=
S T R R O E E AR [ e e R Rk
A A A NdskaL s dakar gtk .
AL A/ AN RS EEl 7= flE M2 RS S
B TP ] s e,
Fl12-3 | A4o] et AE/AMAE AAASE AR Fo

(2) Arel4 7HA

<% 21> A3 A 71, SAH AEIGE

ey | W3 AR EE
F13—1 A8 AL3] BEA9F YZ(needs)E 2 gtelstar glom, o] A
at7] 918l w=¥akal vk
AFE1 A [ F13—2 | AH9e Abs] S 918 RRDAIFANZAT) 548 83t
sbx |F18=38 [ A2 ofsidAAES HYH HEUA TS 9l e
ey | AL T AL} @) B 1 A AR
FL3=4 1 8o ag.
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7N, AE T #A AR A ZAEEo] 7170l < 23>} 7). AEX|E= Likert
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o= (341) 1) =(212) F3(231) %
m A W A BE 24| Z4d BE O RA | FF BE RA 7l
AH(N) 235 49 57 98 61 53| 172 48 11 784

194 °]s} | 93.3 0.0 6.7 | 52.4 9.5 38.1|81.0 19.0 0.0 | 100.0
20t} | 67.2 149 17.9 | 43.8 28.8 27.4|765 21.0 25| 100.0
300 | 72.3 145 13.3 | 40.3 389 20.8|66.7 244 9.0| 100.0
40t} | 68.8 12,5 18.8 | 50.0 23.3 26.7| 774 161 6.5| 100.0

500 o4 | 50.0 f 25.0 25.0| 68.8 18.8 12.5|85.0 150 0.0 | 100.0
HA | 68.9 144 16.7 | 46.2 28.8 25.0 | 745 20.8 4.8 | 100.0

FF3E(N) 235 49 57| 98 61 53| 172 48 11 784
1% o3} | 65.9 14.6 19.5| 39.0 26.8 34.1|71.0 21.0 81| 100.0

AEY AH(Z) | 67.3 14.3 184|291 36.4 345|865 10.8 2.7 | 100.0
st AsH(Z) | 68.0 155 16.4| 50.6 29.1 20.3|705 253 4.2| 100.0
et o4 | 81.3 6.3 12.5| 70.3 189 10.8| 784 189 2.7 | 100.0

AA | 68.9 144 167 | 46.2 288 250|745 208 4.8| 100.0

A4 (N) 235 49 57 98 61 53| 172 1 48 11 784
()4 | 69.6 159 14.5| 452 23.8 31.0|886 114 0.0| 100.0
A (ga/zw) | 67.3 135 19.2 | 444 306 250|682 259 59| 100.0
Ade) | 52.9 235 235 | 36.4 455 18.2| 789 158 53| 100.0
A/A%2 | 824 59 11.8| 58.8  26.5 14.7|57.1 321 10.7 | 100.0
AAFE/718 | 742 0 9.7 161 | 484 16.1  35.5|80.6 167 2.8 | 100.0
XA | 68.9 14.4 16.7 | 46.2 28.8 25.0 | 745 20.8 4.8| 100.0

€97 A5(N) 235 49 57 98 61 53| 172 1 48 11 784
177+ | 69.0 15.2 159 | 46.3 22.2 315|922 7.8 0.0 100.0
277k | 69.8 13.2 17.0 | 35,5 39.5 25.0 | 75.6 195 4.9 | 100.0
377 | 66.7 159  17.4 | 56.3  20.3  23.4 | 60.0 30.0 10.0 | 100.0
477 | 714 9.5 19.0 | 55.6  33.3 11.1|60.0 40.0 0.0 | 100.0
A | 68.9  14.4  16.7 | 46.2 28.8 25.0 | 745 20.8 4.8 | 100.0

- 60 -



9 i mEh AFAA A2 AFEE A 0 S ke

i

ARS A uE =2 20t0(67.2%)5 AlL)stal o] ol == Al
T S7bske A= %L T Atk 53] 194 ©]3}(93.3%) %} 500H

F(50%)2] 1+ AL 43.3%p=E FEe AL ApolE YERTE T A
G- gt A 194 o]kl A F AR R H& AF R (81%)E YERH g
A, s g2 305 A7 Fotd e AE =7t 5438 Frtst
= AS & AvH30H 66.7% 50t o] 85%). M= 3 F ) vk
7HA 2 30t M7 mold s AlE =7 S AL(40.3%—68.8%) 19
Al o]t M= 52.4%2] Al =E YERNSIT

el o] A gt BRE Gk A st o] S ?jxﬂ A F =7k A
ko] Frteke AS & 5 ok vk v = o] Ag- AEd AEH(E)
& AQstae st A ert vldEstA Srkekd v

A Gl Ae g} oo A9 Af/H A o A 7}% =2 AA A=
(8= 82.4%, "= 58.8%)& WEI B, TxdA = T Wl A Gl A
AG/ATZA 0] 571%% 71 Fe A e s e}, gl e u)
= Fao| A AGFR/7NE 7 42 74.2%} 48.4%, 80.6% % F WA
2 A EE YR &4, 53 S A= A gel 22 52.9%
o} 36.4%% 7Hd He A =S YEhd B, Foll A= 78.9% 9 Al WA
2 2 AFEE YERAT

a5 AY = vEo] Ag 177l A W FEe] AR E(d
69% 491, Pl 46.3% 3%1)E YERH WHA Foroll A= 1957o] 92.2% = 7}
=& AEEE AT 18 s T BE 1A 60%0]
2] AF=E e Blo] gheto] B 35.5%~H ] 56.3%°]
AEEE YERY o] aa) S B Q1 A= =7k vEA Ve

)

a7

<3 31> MH|= AA9] o] gAF BT =

Q Adet #de BATAA T Mulx dAle UE BEs] 43 w3 S 3 Aot}
35(341) ul%(zw) Z7(231) %
m AA m 24 HE HA | FA RE 2A | FF RE 1A A
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AH(N) 171 73 97 82 51 79| 188 @ 34 9 784
194 o13} | 80.0 6.7  13.3| 33.3 23.8 429|714 190 9.5| 100.0

200 | 45.6 0 20.0  34.4 | 411 24.7 34.2 | 815 14.8 3.7 | 100.0

300 | 60.2  18.1  21.7 | 40.3 22.2  37.5|80.8 14.1 5.1 | 100.0

40t | 46.9 @ 34.4 18.8 | 40.0 23.3  36.7 839 161 0.0 | 100.0

50t o]4F | 31.3 43.8 25.0 | 25.0 31.3  43.8|90.0 10.0 . 0.0 | 100.0

AA | 501 214 28.4| 387 241 37.3|8l4 147 3.9| 100.0

%y 171 73 97 82 51 79 | 188 34 9 784
uE o3k | 53.7 | 24.4 22.0| 31.7 31.7 36.6 | 774 194 3.2 100.0

Aed AeH(F) | 57.1 0 16.3  26.5 | 36.4 20.0 43.6 |91.9 2.7 54 100.0
et ASH(F) | 447 22.8 32.4 | 354 26.6 38.0|77.9 179 4.2 100.0
g o) | 71.9 156 12.5| 56.8 16.2 27.0 | 86,5 10.8 2.7 100.0

A | 501 21.4 28.4|38.7 241 373|814 147 3.9 100.0

AY 171 73 97| 82 51 79| 188 @ 34 9 784
(A | 44.9 @ 181 37.0 | 42.9 26.2 31.0 | 81.8 136 4.5 | 100.0

AN EPYTY) | 519 25.0 23.1 | 27.8 29.2 43.1|824 153 2.4 | 1000
A9¢ | 55.9 147 29.4 | 424 21.2 36.4 1895 7.9 2.6 | 100.0
AH/HAEA | 58.8 265 14.7 | 61.8 14.7 235|714 214 7.1 | 100.0
AAFE/71e | 51.6  25.8 22.6 | 29.0 22.6 484|778 167 5.6 | 100.0
A | 50.1 214 28.4|38.7 241 37.3|8l4 147 3.9| 100.0

43¢ &5 171 73 97 82 51 79 | 188 34 9 784
177t | 428 20.7 36.6| 42.6 185 38.9|828 109 6.3 100.0

277 | 547 189 26.4 | 30.3 28.9 40.8 | 841 146 1.2 100.0

37| 53.6 26.1 20.3| 422 250 328|757 186 5.7 100.0

477+ | 66.7 23.8 9.5]50.0 16.7 33.3|86.7 133 0.0 100.0

AA | 501 21.4 28.4]38.7 241 373|814 147 3.9 100.0

% : A tholl A 41% olate] e Al
F=E Yehla st 3] 50t o] Aol A 7}%} W 25%=S YEh o] F=r3t
iAol ghapol| A= AR =] Fa1 vhgo] FEIEkAl FREE AT 194 o]8f
NAE= 80% ol’de] A EE R WA 50T o] /del A= 31.3%2] AlE=E
Elfjo] L 2}o)7} 48.7%p R wl- A A YebTh 2] 3 20009} 40t oF 45%
S *Jﬂli%— UrEMi g 30l A= 60% oo =& AlE=E yEith
oM T A9 B shEollA A 77%, HiL 91.9%°] 2B =E HE
Al Zﬂ‘%tﬂfé— A< oh stelo] S7hek A ne] S77F nldEkiv v =]
thelel ] 56.8% % #lelskal B= skl 36% oleke] W A s L
Wideh. do] 749 thekyl ool A 71.9%2] & AR =S vehd vhd oighu
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ol X 44.7%2] 71 W2 AFEE YEho] it AdE JeERQITE vhE
7} Aol A= 53.7%% 57.1%E UER o] 43RS AlQlstale deo] S71skr

= ek Fkshe Ag % 5 9

Gl E T 49 ZE HdwolAd HA 2F 71%, A oF 90%2] A1F

T5 Yepd wbd vl A AR/ 4529) 61.8%F AlLlstale 43%0]5ke] B
= AF =S Yehith 53] 27113 AA5 - 712} 27.8%S} 29%2]
& A =E HERek dre] A Ael 7 gl 1 A4 o= kel 4
g A1E=E veblstl, HA disi ()82 44.9%14 ) Z/d2E2]2] 58.8%
o #¥XE & 4 Utk

5T A BE m7lelA 49571] 7P 2 AFERE vl As ¢
G 9tk T3] A BE P4 75% olAke] e A EE vEha gl
3T A9kl ASTo] FoHFE AF R 3 STk As d T
Atk o] A% SHI v R 3PS AlQ)Etal A5e] SRS 4lF
L& vlEste] S74sRE & ¢ Qv A, ml=e] A9 siRlo] EafAskAl et

e Aol 3k A Es dAuka o w7 Fa>dasn]a 07 Uelgal 113
Aoz o M= tol7t of2laL iﬂi‘% A Q] FAIglo] 5ol S7FEFE A2
AAe] o] 8AF Hool tg =8-S A= sk Aoz yeyith agla SRelM e
o7t woldas A7t S7kehs 2lE Alefstae dvt gdsigivh v
nEr Bt AF ] wElE Alelstae 54T siRle] WA it

-

<3t 32> Eupd AA] AH|29 o]/

Q Evtd AFAAE= AAZE Zad 3t oA E AHE 5 Sk

= (341) 1) =(212) F3(231) %
m AA W 4 BE 2R | FA ®BE 24 | FA @BE 1A 7l
a#H(N) 269 44 28 | 161 29 221185 31 15| 784

194 ©lg | 86.7 13.3 0.0 | 71.4 19.0 951905 4.8 4.8| 100.0
200§ | 76.4 11.3 12.3 | 65.8 205 13.7|81.5 14.8 3.7 | 100.0
3000 | 84.3 13.3 24| 77.8 11.1  11.1 | 744 141 11.5| 100.0
4099 | 781 188 3.1 | 86.7 6.7 6.7 1903 9.7 0.0| 100.0

500 o] | 75.0 18.8 6.3 ]100.0 0.0 0.0 | 70.0 20.0 | 10.0 | 100.0
HAA | 789 129 8.2 | 759 13.7 104|801 134 6.5 100.0

&gy 269 44 28 161 29 22| 185 31 15 784
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a1Z o5t | 805 9.8 9.8| 805 12.2 7.3 1758 161 81| 100.0
AEY A(Z) | 73.5 245 2.0| 63.6 164 20.0 | 838 10.8 5.4 | 100.0
eta AsHZ) | 785 11.0 105 | 75.9 | 15.2 89| 779 137 84| 100.0

ety o4 | 875 125 0.0 | 89.2 8.1 271892 108 0.0 100.0
A4 | 789 129 8.2 | 75.9  13.7 10.4|80.1 134 6.5 | 100.0

AY 269 44 1 28| 161 29 22| 185 31 15| 784
ek | 77.5 0 10.1  12.3| 595 26.2  14.3|841 9.1 6.8 | 100.0

AR (BAYETEQ) | 77.9 144 7.7 | 70.8 139 153|824 129 4.7 | 100.0
A49 | 85.3 11.8 2.9| 90.9 6.1 3.0 842 79 7.9 1000

A5/HAEA | 85.3 147 0.0 91.2 5.9 2.9 | 750 214 3.6 100.0
ALFR/7NE | 742 194 65| 774 129 9.7 1694 194 11.1 | 100.0

A4 | 789 129 8.2 | 75.9 13.7 10.4|80.1 134 6.5 | 100.0

43¢ &5 269 44 28 161 29 22| 185 31 15 784
177+ 75.9 124 117 | 704 185 11.1 922 3.1 4.7/ 1000

277+ | 80.2 104 94| 711 132 158|744 159 9.8 | 1000

377 | 85.5 13.0 1.4 79.7  14.1 6.3 | 786 171 4.3 | 100.0

473k 714 28.6 0.0 | 100.0 0.0 0.0 | 66.7 26.7: 6.7 | 100.0

A4 | 789 129 8.2 759 137 104|801 134 6.5] 100.0

9 F maled AFAAE FA7 BLF T ofTINE ALSE S kel o
3 WA Aol AR S A S48 s glo] RE AFTelA 70%0]4
o e MRS el e 49 RE F7hlA tete o)4de] 14
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g Astas 25 A 74.2%oﬂA1 i1 91.2%°] =& ﬂﬂl{%— UrEM%?iﬂr.
aSolM= gt vl=e] A9 3o 43ks Alels) o] oS
&3l et A==y Pio}ﬂ%ﬂ Hhete] TS 5]
Aol Mgk A =T dolx= As & 9} L BHAIRE BE el A of
s AFEE YEE

gefstn Bkl AA HH]*A ol &/dl EH?‘& A s BE 57 QAL

olef & ‘Hutd A FAA o] &A] At AA|H} v]g-S Hel 4= Q<]
Aol gk it o), AES A Sl E 20U1(56.4%) 5 Al 9star
Aol TGS vgdte] gk F4o] Fol=es e & 5 ArH2o
93.3% 50t} ©] 62.5%). §HA H]=o] 739 194] o]akel 50t o] el A= 7}
7} 81%%} 93.8%°] =2 s A= U=, T3 Altiel 20ti~40t el A=
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A 62.5%F 75.3%%] A= UEHAL 543 sido] WA Tt T
o] 7%- 50t} o]/do] 50%= 7 W2 78-S YERNSLAL 1941 o] sH-E] 30TH
A= 59%~9F 62%2] S-S LeRdE wksle] 40tel M= 7P =2 71%2)
S AE HERAAT

e A= o] 75 54 % sfelo] W EA] eFgkal arEolstkel gk o]
gol A47F 73.2%%} 84.4%% F& B LEE YEHUTE Hl=e] A4 a1 o
st~k 714 oF 66%~70%2] A4S VERNQIA W o8 =
92%°] 54+ Wetlo] L 2kl 7t 3291 & %!
T 452%= 7P 9 SAES YERA cﬂif}% ol ol = 75.7%2] 7V =
& 85 HERRIT

2ol A4 3are e Aol HA 57.2%~A 69.2%2] XS e}
Wil Eold VeRA] odth et BE AdtollA oF 61%~85.3%2] &
§es YeERSlaL 538 digh() A, AE Y, AR/ AolA A2 76.2%,
72.7%, 85.3%%] = W& A7del et s AEE YERHRITE =9 3¢ o
() Aol 70.5%2] 7HE F2 TAHEE Ve, AAT A F2 60% 02
SAEE YERSItE AAFT9] A5 47.2%= oFE w7l vls) 7HE e

-

W

>~

2

A5 A% FHE ATHS ALk o] ISR T Sl T
G ot aleh e Qs Wl 108 Assha 220 4
FAET EHES & Tk W FEE @5, v SR A5
TS AR gase e & 4 Aok

= =2 T M

<3% 33> H|§ 474

Q. Eutd AFAA o8 Ut AA KT H &S HHAT 5 Sk

=
Sh=(341) u]=+(212) F3(231) %
m AA m 4 BE 2R | FA BRE B | 34 BE 1A 7l
a#H(N) 216 50 75 | 152 43 17| 141 41 49 784

194 ol | 93.3 0.0 6.7 | 81.0 9.5 95| 61.9 19.0 19.0| 100.0
20 | 56.4 16,9 26.7| 75.3  13.7 11.0 | 61.7 19.8 18.5| 100.0
309 | 747 ¢ 7.2 181 | 625 31.9 56 | 59.0 141 26.9| 100.0
40d] | 62.5 25.0 12.5| 66.7 26.7 6.7 71.0 129 16.1 | 100.0

500 o] | 62.5 18.8 18.8 | 93.8 0.0 6.3 | 50.0 30.0 20.0| 100.0
AA | 63.3 147 22,0 | 71.7  20.3 8.0 61.0 177 21.2| 100.0
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HZ3ty 216 50 75| 152 43 17 | 141 | 41 49 | 784
A% olst | 73.2 1 12.2 146 | 65.9  22.0 12.2 | 45.2 1 258 | 29.0 | 100.0
AEY A=) | 69.4 1 16.3  14.3 | 655 255 9.1 | 70.3 8.1 21.6| 100.0
ata Aje(=) | 57.1 | 155 27.4 | 69.6  24.1 6.3 | 62.1 168 | 21.1 | 100.0
ety o)A | 844 94 631|919 2.7 54| 757 162 81| 100.0
A | 63.3 14.7 22.0 | 71.7 203 80| 61.0 17.7 21.2| 100.0

% 216 50 75| 152 43 17 | 141 41 49 | 784
a4 | 57.2 1 13.8  29.0 | 76.2  14.3 95| 70.5 136 15.9 | 100.0

A (s yzre) | 69.2 1 144 16.3 | 66.7 236 9.7 | 64.7 9.4 259 | 100.0
A9l | 64.7 14.7 20.6 | 72.7 1 242 3.0| 60.5 263 13.2 | 100.0
Af/A%A | 67.6  17.6 147 | 85.3 14.7 0.0 | 53.6 179  28.6 | 100.0
HAFE/71er | 645 16.1 0 194 | 61.3 226 16.1 | 47.2 333 19.4 | 100.0
A | 63.3 14.7 22.0 | 71.7 203 80| 61.0 17.7 21.2| 100.0

93¢ &5 216 50 75| 152 43 17 | 141 @ 41 49 | 784
177+ | 57.9 145 27.6 | 704 148 14.8| 67.2 188 14.1 | 100.0

277+ | 61.3 179 20.8 | 65.8 263 7.9| 63.4 17.1  19.5| 100.0

377+ | 76.8 10.1 13.0| 76.6 18.8 4.7 | 55.7 157  28.6 | 100.0

447+ | 66.7 14.3 19.0 | 83.3 16.7 0.0 | 46.7 267  26.7 | 100.0

XA | 63.3 14.7 22.0 | 71.7 203 80| 61.0 17.7 21.2| 100.0
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Q A v WoR Al 2 550l Kuld AFAA AR AA ThsstA | WA A

Aol
BH(341) n=2(212) Z=(231) %
m A W <4 HE B4 | 4 HE 2R | IZA BE 54 A
AH(N) 208 61 72 96 56 60| 145 40 46 784

1941 st | 73.3  20.0 6.7 | 28.6 19.0 524|857 95 4.8 100.0
200 | 585 19.5 22.1| 452 26.0 28.8|64.2 21.0 148 100.0
309 | 65.1  18.1 16.9| 47.2 27.8 25.0 | 51.3 19.2 | 295 100.0
40d] | 68.8 6.3 25.0| 53.3 20.0 26.7|71.0 9.7 194 100.0




500 o] | 43.8 1 18.8 37.5| 43.8 43.8 12.5|650 15.0  20.0 100.0
A | 610 17.9 21.1| 453 26.4 283|628 173 19.9 100.0

%y 208 61 72 96 56 60 | 145 40 46
1% olg | 56.1  19.5 24.4 | 341 31.7 34.1|51.6 17.7 30.6| 100.0

AEY A(Z) | 61.2 1 184 204 | 345 30.9 345|757 216 2.7| 100.0
it A3H(Z) | 60.3 1 18.3 21.5| 46.8 253 27.8|62.1 16.8 21.1| 100.0
hatd o)A | 719 125 15.6| 70.3 16.2  13.5|70.3 135 16.2 | 100.0

A | 61.0  17.9 21.1| 45.3 26.4 283|628 17.3 19.9| 100.0

AY 208 61 72 96 56 60 | 145 40 46
EHEZL(%)*@ 60.1  18.1  21.7| 47.6 21.4 31.0|75.0 182 6.8| 100.0
A (BT 644  20.2 154 | 38.9 30.6 30.6|57.6 16.5 259 | 100.0
POH 47.1 8.8 44.1| 485 33.3 18.2]632 237 132 | 100.0
A/ AEA | 64.7 147 206 | 67.6 147 17.6 | 643 7.1 286 | 100.0
AAFE/71er | 645 226 129 ] 29.0 29.0 419|583 194 222 | 100.0
XA | 61.0 179 21.1| 453 264 283|628 17.3 199 | 100.0

49 &5 208 61 72 96 56 60 | 145 40 46
77+ 57.9 193 228| 37.0 27.8 352|844 141 1.6 100.0
277k | 61.3 19.8 18.9| 39.5 26.3 34.2|57.3 195 232 100.0
77+ | 65.2 145 20.3| 57.8 23.4 18.8|514 171 314 100.0
473k | 66.7 9.5 23.8| 50.0 33.3 16.7|53.3 200 26.7 100.0
AA | 610 179 21.1 | 453 26.4 28.3)|62.8 173 19.9 100.0

F1 B GA Ak AEEA B2 FES0] Brld AFEA B e R WA B
RS ARESE Zlolu o] Aol Ttk makRAoltk. w]=re] A5- 40tel A 7HE
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<% 35> FH 7bs4d

Q L= A R1el|A| Bl AFA8A| AH|2E o83k Flo] Uit AFAA| An|2- o] 8l n|s] 71| lvkar sl v,
oh=(341) 1) 5(212) F3(231) %
m AA m 4 BE  BA | ZA BE R4 | FA @E 74 7l
A#H(N) 180 | 70 91 129 47 36 136 43 | 52 784

194 ol&} | 66.7 26.7 6.7 76.2 9.5 14.3 | 61.9 £ 19.0 19.0 100.0
200 | 51.8 221 26.2 | 54.8 27.4 17.8 | 605 222  17.3 100.0
309 | 60.2 157 24.1 | 58.3  25.0 16.7 | 51.3 19.2  29.5 100.0
40t | 43.8 21.9 34.4|60.0 20.0 20.0|80.6 3.2 16.1 100.0

500 o4 | 31.3  18.8 50.0 | 81.3 6.3 12.5 | 45.0  25.0 30.0 100.0
A | 52.8 20,5  26.7 | 60.8 22,2 17.0 | 589 18.6  22.5 100.0

&gy 180 70 91 | 129 47 36 | 136 43 52 784
iE o]3} | 43.9  34.1  22.0| 61.0 19.5 19.5|452 21.0 33.9 100.0

Aad AH(F) | 59.2 | 184 224 | 455 29.1 255|703 162 135 100.0
gt A (F) | 52.5 1 19.6 27.9 | 62.0 22.8 15.2|60.0 168 23.2 100.0
g o) | 56.3 125 31.3| 81.1 13.5 5.4 |676 21.6 10.8 100.0

XA | 52.8 205 26.7 | 60.8 22.2 17.0 589 186 225 100.0

AY 180 70 91 | 129 47 36| 136 43 52 784
e ()4 | 53.6 217 246 | 61.9 21.4 16.7| 614 182 20.5| 100.0
A (sryzye) | 57.7 17.3  25.0 | 52.8 29.2 18.1 | 61.2 165 22.4| 100.0
A9 | 38.2 235 382 | 63.6 182 182|632 21.1 15.8| 100.0
Af/AEA | 58.8  17.6 235 | 824 11.8 591|536 179 28.6 | 100.0
AAFE/71ek | 41.9 258 323 | 51.6 22.6 25.8|50.0 222 27.8| 100.0
XA | 52.8 205 26.7 | 60.8 22.2 17.0|589 186 22.5| 100.0




497 &5 180 70 91| 129 47 36| 136 43 52 784
177k | 53.8 221 241|537 222 241|719 141 14.1| 100.0
273+ | 52.8 19.8 27.4 | 553 289 158|561 207 23.2| 100.0
377 | 50.7 232 26.1| 68.8 18.8 12.5|543 17.1 28.6 | 100.0
477 | 524 4.8 429 | 77.8 56 16.7 | 400 333 26.7 | 100.0
A4 | 52.8 205 26.7 | 60.8 22.2 17.0 589 186 22.5| 100.0

A e s AN ERld ARAA] MHIAE o] 88k Alo] ARt AaaA] A
2> ool vlal] 71A] Qlvtar F5dstar Aol thet nixk2Aelr), dRe B g=e] 4
- 194 of&HE 30th7H4] 50% o] F57 e da HERIAINE 40Th oFdollr = At

s
Sofi plom Uelsth v 200)E Aue] F7lsh S} ki o 5 gla
F49] 25 400hS A Aol Z7KGE FbsAo] Fofmi AL o 4 ok

SHelxf= gk 1), 5 B AR thE Alelsh g1Ee] Skl 33Tt vielele] Sk
= Aoz veRt) 2L gre] 739 tisie) A, 2PR), AR/ de2lell A 53% odel
TSP UERAAL 2R3 AT ellME oF 42% olste] FT ) ekttt vl
AP L= 50% oFde] FHETF Rl AR/ AhEA0] 82.4%E 71 39451 AT
e} 7} 71 S JeRdT) T2 JAF SR 50%~63% o] 12 FETF LERLTL

ASAME 3] A9 477 Alleh A50] ST FET} welAE
Aoz WAL o] 45 2252 S7ieh =} vleele] Skehs 2e &
Qr). Wi Fe 450] F7ke} FH L whlEEle] adhs AoR UEk

gelebd ARe] - v Te] B9 ARl Sk FH=TE 47 Skt
AR GRS S 4001 Ve R SRk 2hat vElTh skl 9k m,

™
F wF oA g oz e Frhsk R ldsks AL & 5 qlrk AT
?l, AJAeA 60%ol el FAEE tehlla ik

44 998 298N 2 13} AHE 24

AT AR TE Y AEAE o8t ATEHe AAlstunt
stes 7Hd 7ol oA Aol AR Jid S S el dis EA w7
A R SPSS 19.0= &3l AR B 2k A S FHskL 9=
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Hek5 811 252 153 915
ROk 782 .220 212 915
Hek3 773 131 248 918
Hok 751 .204 .234 918
Hok 747 241 .319 916
Hok7 734 .285 113 919
Hek2 723 210 .330 918
°]-52 .090 811 .220 807
o5l .203 .790 216 794 a44
o]-54 251 781 112 797 :
°]-&3 .342 706 .085 810
REN 175 .064 .837 838
A2 .323 400 .637 788
2173 .378 431 517 795 .838
A4 412 464 .498 797
A5 .399 438 AT77 .802
Eigenvalue 5.574 3.539 2.386
A (%) 32.790 20.817 14.038

Ve A 758 AL9S A e AFId 2919 A Ay
1~4s} =710 1~4, o] &2 1~4, 27270 1~5, 8|4 I3 1~4, 24
d 1~4, o8& 1~49] & BAH Q%4 2 12} A& B4 o] Az of
g 3z} Zrh

<X 37> V|E5E QAQEA 9 AFEEA Ay
QOEA A e BA
Alpha
G i Sk Sk Sk R A if Cronba
1 2 3 4 5 6 Item | ch's «
Deleted

=273 760 184 131 077 .057 .169 721

=71 739 261 225 .029 .006 .089 724 793

=972 648 229 210 .091 147 163 744 :

=574 562 318 156 .057 119 145 776

d 7] 4 202 744 182 .094 067 064 771

43713 199 679 203 010 .098 144 .801 814

A7) )2 .373 664 164 125 134 —.037 747 :

A7) g1 .364 635 221 176 216 —.006 745

°]-843 104 256 787 118 148 147 700
o] 842 115 215 759 116 151 113 728 797
o] 844 292 012 679 .015 109 071 786
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o] §41 224 287 .616 110 134 .053 765
=213 .068 —.082 .089 715 .034 —.026 .648
EN%A4 | —.066 .155 .062 705 —-.017 .045 .650
ERNZA2 .032 176 .026 .668 .039 .033 .658 .709
EA%A1 233 —-.167 .025 657 156 —.044 .669
=N %2715 .026 .159 .076 .603 .006 .100 679
AR A g g .012 .203 .081 .047 765 .092 .639
k! 071 134 .067 .005 723 .079 .686 735
AR g s 147 —.009 .059 .086 .693 .084 705 :
RS .035 .038 .300 .039 .683 111 .668

a3 .055 .027 .140 —.064 077 751 644

a2 .007 .082 .046 .060 .061 740 .663 _

4144 222 —-.119 .067 018 118 712 .645 :

SR 215 225 .065 132 122 625 671
Eigenvalue 2.563 | 2.556 | 2.476 | 2.400 | 2.314 | 2.211
(%) | 10252 | 10223 | 9.904 | 9.601 | 9.254 | 8.845

HENL FR7PIFE(CSV) A0 Tk Q= AAE 711 13, A8l 71

1~Goll g BAA QRA 8 13} AE P duks obd Eeh L.

<E 38> BTHAANLE QARH B AFPEEA A3

Q0124 REEEE
erg=) A A Alpha if Item
HE1 HE2 Cronbach’s «
Deleted

Arz| 7HK[5 764 .038 690
Arz2|74X]4 699 .067 705
Arz|7HX[3 664 220 695

- 745
Atz| 74X 6 639 126 716
Arz| 7HX[2 545 .360 714
Arz| 7HR[ 1 506 229 730
B 7HX2 068 773 478
A 7HK1 184 .707 505 601
B 7HX3 .189 .680 520
Eigenvalue 2.549 1812
EARE (%) 28.321 20134

WEE, Ao §oI%, 719 292 FASHE BEE 16, Aol §olE 14,
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a4E &4 P F3hd
A3 | Ll _ SE CR SMC
3= AN (e, P<O0D) | K91 ZHX]
RE])! 682 047 14.361 531 282
212 1.000 048 21.008 763 582
A= 2153 1.042 .050 20.795 756 571
Rl 1.439 .066 21.813 791 626
- 2135 1.000 742 551
il °l%51 1.034 050 20.702 802 644
A o) o152 1.024 052 19.717 760 578
°1%53 1.000 722 521
- °l54 1.271 064 19.882 767 589
HOH 869 032 27.362 829 687
s Bk 801 031 25.926 798 637
wol | E9 798 031 25.325 785 617
- HOH 796 032 25.255 784 614
= HOH 1.354 049 27.602 834 695
HI | Hos 1.440 053 26.981 821 674
HOM 910 .038 23.766 750 562
HOH 1.000 814 663
T ® | CMIN | df D CMIN/df | RMR | GFI | AGFI | CFI | NFI | IFI | TLI| RMSEA
S22 | 431463 | 116] .000 3.720 048 | 936 | 915 | .963 | .950 | .963 | .956| .059
iy - - | % PAE AR AR | A | A | 3 | ¥ | A®| 3%

AH T An|22EAo) tst Fod 984 Ax RMR=0.48, GF1=0.936,
AGFI=0.915, CFI=0.963, NFI=0.950, IFI=0.963, TLI=0.956,
RMSEA=0.059 S0 Uelon 3w 42 dxste #ost A1) )
BE Hgs Ao fEEd.

<3 42> FH A 7l=TEe #AUH 8024
AR 89 P Rl
Md | 29 ) ) SE CR. - SMC
LR A A 2] (%, P<.001) 2891 2R
EER 1.214 063 | 19.284 810 656
e A T g 1213 065 | 18718 778 605
a | 7y 33 1.021 066 | 15.575 628 394
4 1.000 685 469
] 1.243 076 | 16.310 748 560
71 | =8 T e 1.159 074 | 15.602 701 492
T W | e 1.209 076 | 15.987 726 527
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=24 1.000 631 .399

il 1.123 .095 11.807 615 378

S ) 1.334 105 | 12734 725 525

g EER 1.253 101 12.361 671 450

J3k4 1.000 553 .306

EX 1.054 105 10.049 548 .300

e 532 1.113 107 10.442 589 347

Z; =43 1.133 107 10.582 606 .367

= 2714 1.144 108 10.563 603 .364

%75 1.000 522 273

g ER 899 071 12.616 627 .393

e A2 904 074 | 12170 591 349

v 213 1.019 .080 12.722 636 405

K RN 1.000 640 410

o]41 1.143 085 13.420 635 403

o8 | olg2 1.432 094 | 15.203 786 617

k= o443 1.538 .099 15.603 839 704

]84 1.000 565 319
T2 | CMIN | df CMIN/Af | RMR | GFI| AGFI | CFI| NFI | IFI | TLI| RVBEA
%2 | 762.681 | 260| .000 2.933 043 | 926 907 | .920] .884 | .920] .907| .050
D] - - | ¥A% &R A | % 3E | FE 248 | 3% 3% A

Ay = 7)o ek Feld gi A A RMR=0.44, GF1=0.926,
AGFI=0.907, CFI=0.920, IF1=0.920, TLI=0.907, RMSEA=0.050 S-°.2 1}

gou, gRE 4ge Aoz WA

A 8 P %
M| e ) i SE. CR. i SMC
= AAA (s P<00D | 091 ZHIR]
PEREECEE 1.000 575 331
] ZA2 950 099 9.620 563 317
I RGN e 999 102 | 9794 | = 595 354
ST A}3l5 1.478 124 11.925 631 398
71 Asl4 1.214 107 11.325 577 333
3= A8 [ AbE3 1.311 110 11.930 631 399
x| AHE2 1.053 093 11.271 573 328
REH 871 087 9.987 A78 229
A}5l6 1.000 549 301
% | oMIN |df| CMIN/df | RMR | GFI| AGFI | CFI| NFI| IFI | TLI| RMSEA
2] | 116534 | 26] .000 4482 | 041 | 969] .946 | .930] .912| .930] 903] .067
3y - L L EEAEVIEFEE ENENE L

A SF7AZE Ao AAH 7ER 9 AFe1A Z7EA] a.Rlell tiek 2]l

QA A ¥ RMR=0.41, GFI=0.969, AGF1=0.946, CF1=0.920, NFI=0.912,
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IF1=0.930, TLI=0.903, RMSEA=0.067 522 tjF-& 3}3t 7oz AL}
<3 44> H A SR gelA gl
Q0] #Eshe
gy | AngE SE CR P i SMC
AAA (e, P<00D) | 891 A
w1 1.000 750 563
=) 1.042 .056 18.720 Hokok 734 538
N =] 907 .058 15.520 Hokok 603 364
v =1 1.008 .055 18.316 Hokok 716 513
=] 874 .056 15.529 Hkok 604 364
=) 807 054 15.029 Hokok 584 341
T = CMIN df D CMIN/df RMR GF1I AGFI CFI NFI IFI TLI | RMSEA
A 76.334 91 .000 8.482 .033 967 923 955 949 | 955 | .925 .098
v - AR A | AR | A% | A% | A% | A% | A% | A%| A%
A7 wEEo] thsk gl% edi¥A Ai} SMC(Squared Multiple
Correlation) ko] 0.4 o|s}el A= 7|F o7 =27} 7}F Ly ‘uk=g 3}
& AAste] ofd ok Z2 AAE EEe
<3 45> WH A w5 FlA QA (vH56 A7)
g0l P ¥3td
L HAELE i SE CR. SMC
AAA (e, P<00) | 891 ZA]
=1 1.000 760 D77
=) 1.046 .056 18.616 Hokok 746 556
T =] 922 .058 15.791 Hokok 621 .385
==V 984 .055 17.854 Hokok 708 501
=] 810 .056 14.429 Hkok 566 321
T = CMIN df D CMIN/df RMR GF1I AGFI CFI NFI IFI TLI | RMSEA
A 25.984 51 .000 5.197 .020 988 963 982 978 | .982 | .965 073
¥ - AR AR | AR | A% | A% | A% | A% | A% | A% A%
T 6 8 A A % Bl QolRAS AAIEE Ay RMR=0.20, GFI=0.988,

AGFI=0.963, CF1=0.982, NFIZO.978, [F1=0.982, TLI=0.965, RMSEA=0.073 &

o2 AYr) = ® AlLF x| FE5S HT A0l ARSI
<3 46> FH A AolL2lme] QA 20w
sy | we3s | e | SE CR. | p | zzsw SMC




AAA (e, P<00D) | 891 A
Aol &1 1.000 889 790
Aol Alo] 82 1.060 029 36.698 908 824
o5 AJo] &3 1.028 029 35.935 897 804
AJo] 84 1.199 061 19.754 625 1390
F 8 | CMIN | df D CMIN/f | RMR | GFI | AGFI | CFI | NFI | IFI | TLI | RMSEA
22 61163 | 2] .000 30582 | 035 | 962 | 812 | 973 | 973 | 973 | .920 194
| R PR
A A Ao]-go) e gk g1 g oliA] Ax} RMR=0.35, GFI=0.962, CFI=0.973,
NF1=0.973, IF1=0.973, TLI=0.920 5o tf-& A 3lst 7o w FHE Q)
<3 47> FH A 7]9E849 &A0H 8024
X)) P %l
g9l | HEJE SE CR. SMC
AAA (s, P<.001) 291 A
HA1 1.000 652 425
492 1.216 061 19.942 827 685
43 .609 .057 10.707 408 167
94 435 042 10.326 393 154
™ A] sekok
e DZES 1.101 054 20.535 859 738
346 1.192 .060 19.762 818 669
A7 1.113 .056 19.918 826 683
498 1.229 062 19.769 818 670
49 1.185 .063 18.776 767 589
w410 814 063 12.872 498 248
F B[ CMIN | drf D CMIN/f | RMR | GFI | AGFI | CFI NFI | IFI | TLI | RVEEA
2= | 542.067 | 35| .000 15.488 | .025 | .887 823 | 889 | .883 | .890 | .858 | .136
w3 | - |- | PA% | AT | 3% | A% | AT | w7 | e | e | e
v 7)Aol Bhg Feld 29l%A A3 RMR=0.025% A1 3 of
Bt E 7)ol A BAge Aos WHEAY
<# 48> FAH A 7IgEAAY FJA sAFA(EAd4 AA)
i 29l p e
QoY ESho ) SE CR. SMC
AAA G, P<00D) | 891 HAIA
31 1.000 653 426
492 1.216 061 20.008 829 688
43 611 .057 10.763 410 168
w435 1.090 .053 20.445 853 727
/1484 w46 1.195 060 19.856 821 675
A7 1.112 .056 19.955 827 683
438 1.231 062 19.854 821 674
49 1.182 .063 18.790 767 588
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| w410 809 | 063 [ 12817 | 495 | 245
T & | CMIN dif  p CMIN/f | RMR | GFI | AGFI | CFI | NFI | IFI TLI | RVEEA
42 | 424.960 | 27 .000 15.739 025 | 896 | .826 | .909 | .903 | .909 878 137
i - - A% | 7EF | 3% | AN | A | A% | 3" | Y | 7A5 | EE
weba], 9 3eF o] SMCEkE 7|Eo.2 4|71 7P v ‘Ué*ézl’% F7= A
Astel A Agwr} A E 7 s, o s 10719 3w W 7w
A 47) Amwk A3 Aoz vl AEElels Felvh uskch
<3 49> A A 71¥gEAAY FAdA 8JAFA(EAd4,3 AA)
K9 P ¥ohE
Qe AEE ) SE CR. SMC
AAA (0, P<0OD) | 291 A
HAl 1.000 651 424
w42 1.218 061 19.890 828 685
w45 1.096 054 20.384 855 730
A6 1.201 061 19.790 823 677
719784 D‘; .
347 1.117 056 19.891 828 685
g8 1.233 062 19.737 820 672
w49 1.184 063 18.694 766 587
410 811 .063 12.788 495 245
T8 | CMIN | df D CMIN/f | RMR | GFI | AGFI | CFI | NFI | IFI TLI | RVEEA
42 | 406.673 | 20 | .000 20.334 027 | 888 | 799 | 908 | .904 | .908 | .871 157
b - - | 253 | 8% A | A% | FAE | A% | AR | 3E | AAs | vEE
SMCH#E 7e o2 A3 S F7F= AlAsI o, 9 32¢F o] o d3] 1071
o Agw @ EelA ) At A3 Ao vehgry,
<3 50> HAH A 7I9EAdY &4 8 JqFA(HA4d4,3,10 AA)
82l p xesie
Qe AELE SE CR. SMC
A 22 (e, P<001) | Q91 HAR]
HAl 1.000 .654 427
g2 1.217 061 | 20.022 830 690
g5 1.101 053 | 20.601 862 742
719954 A6 1.174 060 | 19.579 .807 .652
w47 1.120 056 | 20.073 833 694
g8 1.225 062 | 19.783 818 669
49 1.178 063 | 18.744 765 585
T 8| CMIN | df D CMIN/df | RMR | GFI| AGFI | CFI | NFI| IFI | TLI | RVEEA
2] | 224927 | 14| 000 16.066 018 | 926| 852 | .945| 942| 945 | 918 | .139
i - - | A% | A% MRV IR R R

- 79 -




RMR=0.018,

FRA =,

S

Z|eow A0 AA

o A0
- =

SMC#k
GF1=0.926, CF1=0.945, NFI1=0.942, IF1=0.945, TLI=0.918

o2 107)¢]

=
[e)

EO
Njo

_do

/_\_-1

4.6 SHEE

\..

Q00 G \...,._

ViV
&
Q6

(}
ARl

"AATATATACAAAA Rl A

COLOLORQA0Q00 0

/%

- 80 -



o=
1- O

3

3

A4S A

TH

o7
o

A7

[e)

=

= (RH56, W4, A3, 84410)

3

47) 9]
7+

el
T
i)

—

T
&

0
i:l
|

—_
110

0
!
i

ol

Ean=NcN
TE=

T

B

o)
o

5
ﬂNO
i:l
N
Ny

22!
Y

A=

838
844

@) N ||| FH o T | OO | FH| 0| | 0| O | FH| O | OO, |,y | MmN
M O | NN | O || 0| LO| 0|+ |0 | ©|O|D~ || rHA | H | M| || O | H |~ O | M|
- SIS 0| S M| O | | H| O |0 |~ | || M| 0|00 | D00 || N O | OO
Q ‘.IAT85530616152388920649330
=
s
N
=2
Sy | 0 | © | o0 L | b~ | O w0 | <t | m |~ | O < <K | O3 | — S | O
S |g8|x|=|5|=|8|8(g|8|8|g|s5|5|8|8|8|5|8|5|2|s|S|<|e
o - o N s o - o |
<t | O | © | b~ [Se RN N Ie RN ENap] o0 | M | S|~ | | A o | D~ | AN <t | ™
O | =F | S| = < | = | O N | WO | DD DD < | | = o~ | >
95}
O N | H | O | 0| O || | H | D H | MO ||| ©| OOy |0 MmO |-
SO | N | M| 0 | O O | IO NN | OOl H | M| || OOy O | OO0 ||| oL
O‘HJ_AH — |~ — — | — — | — — — =~
&
J
Moél o | < — | — | < | 0 © | p —
J ™| W ™| Ho | Yo o | od o) | oY =
Al < <o | o | 0 o | o
‘.mO
3
—~
n}
T A =
~ ~ N

927
814
793

- 81 -




w31 1.221 074 | 16.479 740 | 548
A3 1.000 0.000° 616 379
At A | ek 1.181 085 | 13.938 722 | 521
33} 333 1.109 083 13.447 668 447 735
34 898 075 | 11.943 559 312
74 1.000 0.000° 607 | .368
o %713 975 084 | 11.618 599 | .359
R == P 975 084 | 11553 593 | .352 709
=z 907 083 | 10.917 542 | 294
%715 876 082 | 10.706 527|277
84l 1.000 0.000° 655 | 429
ii %ﬂz 943 076 | 12.367 579 | 336 718
T Ea3 1.042 081 | 12.835 611 | 374
& al4 1.065 081 13.221 641 | 410
o]-g4 1.000 0.000° 565 | 319
ol& | o83 1.543 099 | 15.655 841 | 707 T
& | o]g2 1.427 094 | 15197 782 | 612
o]&1 1.149 085 | 13.469 638 | .406
7] 1.000 0.000° 751 | 564
THE£2 1.029 050 | 20.412 725 | 526
= THE3 992 054 | 18.447 661 437 808
= 978 050 | 19.498 695 | 484
7HE5 835 052 | 15.944 577 | 333
A o]&1 1.000 0.000° 388 789
Aol gelw Aol82 1.056 029 | 36.991 904 | 817 857
A o]-8-3 1.033 028 | 36.772 901 812
A o]-8-4 1.196 061 19.754 623 .388
A1 7A1 1.000 0.000° 579 .335
714 A2 1.020 093 | 10.934 588 .346 601
bEE A3 1.017 095 | 10.738 569 | 324
28914 A}+316 1.000 0.000° 569 | 324
3z el A}§l5 1.475 116 | 12,741 653 | 427
(CSV) a A}H3l4 1.183 100 | 11.887 583 | .340 745
T 1.229 100 | 12.284 614 | 377
A}+3)2 974 085 | 11.425 550 | .302
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.920

217
428
.689
743
.651
695
.668
.586

IFI
.926

466
.654
.830
.862
.807
.833
817
765
.860

NFI

CF1
.926

10.130
0.000"
20.046
20.643
19.593
20.111
19.803
18.775

AGFI
.851

.081
061
.053
.060
.056
.062
.063
GFI

.866

RM

.038

818
1.000
1.215
1.100
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1.119
1.223
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/df
1.950
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CMIN
T & [ cMIN df D i RMR GFI AGFI CFI NFI IFI TLI RVEFA
o 4002.6
HAx X 2053 .000 1.950 038 .866 851 926 860 926 .920 035
5
i - - A | A g | vA4% | AR g | vA4% | AR =% =3
Akl | 3851.3
1988 .000 1.937 038 868 853 1929 863 1929 1923 .035
AA 00
wd - - A | A =g | vAE | AR =g | vAE | AR =3 =3
=25 | 3779.2
1924 .000 1.964 038 869 854 1928 865 1929 1923 .035
AA 88
i - - A | A =g | vAE | AR =g | vA% | AR =3 =3
A1 | 3605.8
1861 .000 1.938 038 873 858 .932 869 1932 .926 035
AA 36
i - - A | A =g | vAE | AR =g | vAE | AR =3 =3
H > H
4.7 &34 #4 9 23 A= 24
471 3% &34 B 23 AFH= 24
= =] o — 2~ 1= O = = B =]
SARY BMS A AAH FAHETFES Ao RE JATEHITEE 7438
A~ = =
At ATEREE FAUTE SHe @ 1% Qe

H
Bt vle} o] 1 E3FE 291 A A %] (Standard Regression Weights) ako]

REAE |
‘AL3]1=0.466"S A L]8tLE B 0.58 0 A4 el gla glow, o] 7
T AFEIGA S dRs g Jrkst 4 9}4(Anderson & Gerbing, 1988).
A1 L] G- 8RJIAAXTE 0.466 0= FH 7|1 0.500 B8] 18] BHH]

20 MEA S WS FEA AAN] HeE A o) W02
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ofge] §AA QRIFA GAl AEdEe] Jdel AFEEE ZE=A gdsh
7] gl AAHE 1AL A B pEste] FeA 9ARA 9 54
R B e ANEA 2719 dE] FhR AAE FEES AYT 2
AEo] o138 AHES Fuata YA HAelaty] gete] AL Y A
T a9 9 FRES o 23 AHE B AdAsgen, B4 Ay
HE Q9lso] F8nts 2] ¢uk(Cronbach’'s Alpha)#k 715 0.6 o)/d= A3)sh=
Ao 2 e ofgl 3o} o] BE HE 8lol gl A EE g
<3} 53> FAH SAHEH] Hrt
R
89l
A g 291 | SAMF S.E. CR 29l SMC AF =
A A
AAA
2185 1.000 0.000° 749 561
2184 1.422 064 | 22.138 789 622
WEl RER! 1.031 049 | 21.096 755 569 838
2152 985 046 | 21.227 759 576
2181 678 047 14.550 533 284
ol 1 1.000 0.000° 807 651
°l%E2 1990 043 | 22.809 764 584
a8 °Is3 °l%F3 951 045 | 20.983 714 510 844
AH) 2 ol '54 1.219 053 | 22.846 765 586
e HOkg 1.000 0.000° 815 665
Hok7 911 038 | 23.907 752 566
Hol | HS6 1.438 053 | 27.066 821 674
. Hok, 1.352 049 | 27.684 834 695 927
~ HOok4 796 031 25.352 784 615 '
B Hok3 795 031 25.299 783 614
Hok) 799 031 25.964 798 636
Hok 866 032 | 27.384 828 685
A3 1.000 .800 .640
CEIED 999 043 | 23.034 768 | 590 814
g |83 878 047 | 18.701 647 | 419 '
334 843 042 20.261 .692 479
=yl 1.000 0.000" 636 404
SEE =9 =23 1.207 074 | 16.315 730 | 532 703
AR 71 = 1.153 073 15.859 702 492 :
=¥ 1.221 074 16.478 740 548
(TAM) 3k 1.000 0.000° 616 .379
AEIA e 1.182 085 | 13.933 722 | 521 735
ogeF | 9F3 1.110 083 | 13.444 668 | 447 '
g8k .899 075 11.944 .559 312
=) %74 1.000 0.000° 607 .368 709
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=713 975 084 | 11.618 599 .359
. A2 975 084 | 11.554 593 .352
= =711 907 083 |  10.916 542 294
=715 876 082 | 10.703 526 277
a1 1.000 0.000° 655 429
a7 212 943 076 | 12.367 579 .336 718
A | HA13 1.042 081 12.835 611 374 '
ER 1.065 081 13.221 641 410
o] &4 1.000 0.000° 565 319
°l& [ o83 1.544 099 | 15.656 841|707 797
% o] 42 1.427 094 | 15.195 782 612 '
o] &1 1.149 085 |  13.472 638 407
1 1.000 0.000° 751 564
T2 1.029 050 | 20.410 725 526
nET ukE3 993 054 | 18.448 661 437 808
TH4 978 050 | 19.498 695 484
155 835 052 | 15.944 577 .333
Aol &1 1.000 0.000° .888 789
A o)8-2 1.056 .029 36.996 .904 817
Al gtz Ao] 83 1.033 028 36.787 .901 812 857
Ao) 84 1.195 .061 19.748 622 .387
ARz | BAL 1.000 0.000" 581 | 338
S E] o[ BA 1.010 093 | 10.854 584 | 341 601
q K A3 1.015 095 | 10.710 570 | .325
[¢]
i 7HA ET 1.000 0.000° 501 | 361
A As)A | A5 1.386 107 | 12.968 648 420
i A}8]4 1.124 093 | 12.144 585 342 716
(CsV) 7K A}3)3 1.130 092 | 12.304 596 .355
A}3)2 909 079 | 11.500 541 293
A1 1.000 0.000° 654 428
412 1.215 061 20.046 830 689
45 1.100 053 | 20.643 862 743
714844 3416 1.171 .060 19.593 807 651 921
A7 1.119 056 | 20.113 834 695
448 1.223 062 | 19.803 817 668
419 1.177 063 | 18.775 765 586
CMI CMI RVEE
T 7 df p RMR | GFI | AGFI | CFI | NFI | IFI | TLI
N N/df A
3851.
T2 200 1988 | .000 | 1.937 | .038 | .868 | .853 | .929 | .863 | .929 | .923 | .035
HoA H A H A
| - | - | U Ay Ag | A 8| | 49 | 49 | 39
H H H
*SARG N SHUF By FAHXNE A5 12 2HAIT gl



4.7.2 ¥H ggA EA

8 EFE X (Discriminant Validity )« 5 {roll Z3a33dA 7} stolof gk
Aok & = 7] wiito] WE Atol7) sdstithe (S, AeAl=1)
& 71 2bsk=A]

2] A potof S (HA]F, 2012). FHENGE HI7ME Y38 74
}6 o

A el ARBAE welFe

(two—standard error interval estimates), <, 43 A<=+ (2XStandard Error)
of 10] 23ty o] A GeAE 23513 2™ (Anderson & Gerbing, 1988),
A

gzoq 95% =77t
T HY AT | TSR AEPES A7 A 5
—(2XS.E.) +(2XS.E.)
o] 573 & WE .800 .036 0.728 0.872
ot = 215 .802 .040 0.722 0.882
A | e 2% 770 .033 0.704 0.836
g7 | & e 644 027 0.590 0.698
A A QGE | < A% .395 023 0.349 0.441
FAx1 | e e .289 .023 0.243 0.335
I | 215 .298 021 0.256 0.340
ojgr | & e 548 .023 0.502 0.594
BAMA | < e 513 024 0.465 0.561
AEIZHA] | < e 479 .023 0.433 0.525
ik = e 762 027 0.708 0.816
Aol &= | < A1) 522 026 0.470 0.574
7198y | e e .028 015 —-0.002 0.058
o] 573 & Bk .606 .040 0.526 0.686
o] 573 < | Ay 815 037 0.741 0.889
o] 573 S | =g7)Y .690 031 0.628 0.752
o] 573 SR EEEES 405 026 0.353 0.457
o] 573 S | EF3zxd .367 027 0.313 0.421
o573 S | AAFHAN 277 024 0.229 0.325
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SE & | ogow 562 026 0.510 0.614
o] 573 < | AATHA 507 027 0.453 0.561
o573 S | ARE7HA 478 027 0.424 0.532
o] 573 S L 743 .030 0.683 0.803
SE & | Aol gow 493 029 0.435 0.551
o] 5A SRR 076 017 0.042 0.110

Hek < | Ay .608 .037 0.534 0.682
Bk S | =87y 496 .030 0.436 0.556
Hol & | A8 Ao .338 027 0.284 0.392
ot S | FHzA 195 027 0.141 0.249
Hol & | aAFEAA .353 027 0.299 0.407
Hol & | ogr 442 026 0.390 0.494
o} s | AANA 400 028 0.344 0.456
o} & | AT 492 029 0.434 0.550
Bk & hEE 652 031 0.590 0.714
Ho} & | Aol gow 463 031 0.401 0.525
o} & | 71d9A 027 018 —-0.009 0.063
Al | & | =97 762 .030 0.702 0.822
A | < | AR e 433 024 0.385 0.481
Apd | e | Fx4 332 025 0.282 0.382
AR | & | aAFgNAN .305 022 0.261 0.349
AR | & | o]&9g= 650 .026 0.598 0.702
A7 | & | AATA 507 .025 0.457 0.557
Aoz | & | AT 458 024 0.410 0.506
Ay | & BEE 897 .030 0.837 0.957
Aid | e | Aol 591 028 0.535 0.647
Ay | & | 71994 .053 .016 0.021 0.085
7|t | & | ASA Y 371 .019 0.333 0.409
27| | & | Fx4 272 .020 0.232 0.312
wHy|Y | & | aAENA 486 021 0.444 0.528
@7y | & | ol&on 612 021 0.570 0.654
@Y | & | AArkA 449 .020 0.409 0.489
=7t | S | AR7HA| 371 .019 0.333 0.409
@y | & npE 739 024 0.691 0.787
@Y | & | Ao & 593 025 0.543 0.643
g7 | < | 719%EA .054 013 0.028 0.080
AAYE | & | F3xA 207 .019 0.169 0.245
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A AYE | & | 1AFAIA .382 .019 0.344 0.420
A AYE | & | o]&YE 489 019 0.451 0.527
A AT | & | AATEA .369 019 0.331 0.407
A AT | & | AETHA 243 018 0.207 0.279
A A YE | < L 479 021 0.437 0.521
ASARYYE | o | Aolgx 299 021 0.257 0.341
A AQGE | & | 7I9EA 081 013 0.055 0.107
23z | & | 1A 157 .019 0.119 0.195
2z | & | o&Yg% .309 018 0.273 0.345
3z | & | AATA 284 .020 0.244 0.324
x40 | & | ARETHA 198 .019 0.160 0.236
FAx1 | e L 341 .020 0.301 0.381
Xz | o | Aoggx 243 022 0.199 0.287
2z | < | 71984 101 014 0.073 0.129
IAHNE | & | o]&9k .395 017 0.361 0.429
IAFHNG | S | AATHA .260 018 0.224 0.296
IAFHNG | S | AE7HA 223 017 0.189 0.257
AN | = bg 427 .019 0.389 0.465
IAFHNG | & | Aoldddr A72 .023 0.426 0.518
IAHNG | & | 7|98 017 013 —-0.009 0.043
ojgE | & | AATHA 470 018 0.434 0.506
o] g% | & | AFTHA .308 016 0.276 0.340
ojgoE | & e 680 022 0.636 0.724
ojgE | & | Ao]E= A70 021 0.428 0.512
ojgE | & | 7|H%A 032 011 0.010 0.054
BAZA | S | ARE7HA 607 022 0.563 0.651
BAMA | < L .640 022 0.596 0.684
BAAZA | < | Aoldodr 483 .023 0.437 0.529
BAZMA | < | 71984 105 013 0.079 0.131
AEIZHA] | < L 501 021 0.459 0.543
ARBIZEA] | = | Aol g = 405 022 0.361 0.449
AREIZEA] | < | 7199 .039 012 0.015 0.063
R = | Aol g 749 026 0.697 0.801
L SRR .029 013 0.003 0.055
Aol g | < | 71984 -.007 014 -0.035 0.021
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ofell 3= 9 TRl tiRh RN A EEle] A EA Rl gk 314
Avolrh, AR LS CMIN=3967.719, DF=2027, P=.000, CMIN/DF=1.957,
RMR=.042, GFI=.865, AGFI=.852, NFI=.859, IF1=.926, TLI=.921, CF1=.926,
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RMSEA=.035 9] X2 veld e, 10719 #8 %4 5 CMIN/DF, RMR,
AGFTI, TFI, TLI, CFI, RMSEA & 77 28 2|57} A3kst Ao =2 YElstal GF,
NFI Al ¥ 7]12(0.9) 0l A9 Z4ske %2 A& Yeht A28 of
=g e dor wEd £ 9%

=
1% B AT /M AAAE o ®

E

59} 7+,

1

<3 55> 7}pd AAAR

HE A2 (M) A&#% | CR | p | 2F H 1

HI-1 | 415 = | IS A27 1 1.279 | 201 | 717 | p>0.05, CR<%1.96

H1-2 | °]&4 = | B —.040 | —.966 | .334 | 717} | p>0.05, CR.<%1.96

H1-3 | Bt = | BE: 069 | 2.020 | .043 A=

H2-1 | A3}7|d = | 1E= 502 | 7.387 | x| AE

H2-2 | =7ty = | B 064 | 1.036 | .300 | 717 | p>0.05, CR.<%1.96

H2-3 | A 98 | = | RSk 027 | 737 | 461 | 712t | p>0.05, CR<£1.96

H2-4 | F31=4 = |EEE= .050 | 1.407 | .160 | 7]ZF | p>0.05, CR<%1.96

H2-5 | 1A AN | = | IER 158 | 3.555 | xxx | A

H2-6 | o] &4 = | 1EL 100 | 2.086 | .037 | A=

B g = | Ao &A% | 1.057 | 14.687 | **x | Y&

Hi-1 | Ex = | ZAH 71K | 546 | 10.724 | x| A

H4-2 | BE= = | ABIAE 7B | 194 | 3476 | x| AE

H5 | AR 74 | = | ABIA 7EX] | 461 | 5474 | #x=x | AE

H6 Aol o= | = | 714843 —.040 | =1511 | .131 | 717+ | p>0.05, CR<%1.96

H7-1 | AAH 74 | = | 71984 151 | 2.130 | .033 | A=

H7-2 | AFSA 7] | = | 71948 ~.029 | —.461 | .644 | 717+ | p>0.05, CR<%1.96

CMIN=3967.719, DF=2027, P=.000, CMIN/DF=1.957, RMR=.042,

GFI=.865, AGFI=.852, NFI=.859, IF1=.926, TLI=.921, CFI=.926, RMSEA=.035

#xxp<,001

7P 1-1 BE Al AR £ F N7 891 AL o] g4
3

=
o] A (+)9] G 1A Aolth i AR Az ARAFE 0127, CR.
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[ Appendix] Survey

A Survey for Fintech Service Users(U.S.)

First of all, We appreciate for taking your time to complete this
survey.
Your participation will greatly contribute to studies about fintech.

All the contents in the survey will be settled anonymously which means
we take your privacy very seriously.

We guarantee that all the contents you fill out will only be used for
compiling statistics.

P1. Are you using smart phone now?

© I do not use smart phone. = Stop the survey.

P2. Have you used Apple Pay with your smart phone?
© T have not used Apple pay = Stop the survey.

I. Mobile Using Behaviors & Apple Pay Experience

G1. How long do you use your smart phone a day on average? ( )
@D less than 30 minutes

@ more than 30 minutes less than 1 hour

@ more than 1 hour less than 1 hour and 30 minutes

@ More than 1 hour and 30 minutes less than 2 hours

® More than 2 hours
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G2. ‘Fintech’ is a compound word of finance and technology which
means all kinds of finance services based on information technology.
Have you ever heard of the word ‘fintech’?

(1) No, I have never.

(2) Yes, I have occasionally.

(3) I frequently heard of the word.

% The answers of questions from II to IV is consisted with 7 level; from 1(Never)

to 7(Very likely). You could check with the sign “V" or “ O about the Apple pay.

Never No Slightly No Not Bad Slightly Yes Yes Very Likely

1 2 3 4 5 6 7

II. Questions about Apple pay

F1. Reliability

1. Companies providing apple pay are reliable.

2. Products purchased through apple pay are reliable.

3. Informations sent to my phone after paying by apple pay are reliable.

4 There will be no errors in the calculation of charges when I pay through Apple pay.

gﬁtlﬁ eless the c ntents that are using the general payment services change to apple

p'ay eep using the service.

F2. Mobility

1. Apple pay can be used at any place I need to use payment service.

2. Apple pay can be used in any time I need to use.

3. I can use the same apple pay I use presently also from abroad.

4. Apple pay is provided regardless of the types of smartphone

F3. Security and Assurance
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. Apple pay is reliable in the aspect of security.

. The process of payment of apple pay is safe.

Personal information inserted when using apple pay is safely managed.

. The companies only request the least information they need to provide the service.

. There is nearly no possibility of forgery in the process of dealing business.

I do not worry that my personal information could be hacked by the apple pay system.
The service company will try hard to protect me whenever a problem occurs related

with dealings through apple pay.
8. Apple pay is much more safe than other form of payment services (direct payment - PC
or telephone payment and etc.)

NN O o =

ITI. Questions for Apple pay Users

F4. Performance Expectation

1. Apple pay is more useful than general payment service.
2. Apple pay is processed much faster than general payment service.
3. Using apple pay reduces the cost compared to that of general payment service.

4. Apple pay is expected to be more helpful in everyday life compared to general payment

service.

F5. Effort Expectation

1. It will be much easier to adapt to apple pay rather than general payment service.

2. I can clearly understand how to use apple pay.

3. I can easily make a purchase by using apple pay.

4. 1 think apple pay is more convenient than general payment service.

F6. Social Influence

1. I have intention to recommend apple pay to others.

2. Those who use apple pay would think it as a convenient system.

3. Those who use apple pay have a profound understanding of the advantages of apple
pay.

4. If apple pay gets vitalized 1 will also use apple pay.

F7. Facilitating Conditions

1. I have an appropriate mobile device (smartphone, tablet PC) that enables me to use
apple pay.

2. 1 know how to use apple pay.
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3. I have the knowledge that is necessary in order to use apple pay.

4. I will be able to receive appropriate guidance or help from someone whenever I have
questions on using apple pay.

5. Apple pay fits my life style.

F8. Consumers' Innovativeness

1. I am one of the first to use the new apple pay comparing to the people around me.

2. 1 have more interest than others when I hear that a new apple pay is launching soon.

3. I usually know the latest information on the new apple pay comparing to the people
around me.

4. I would like to try the new apple pay earlier than others do.

F9. Use Intention

1. I would definitely use apple pay.

2. I would often use apple pay.

3. I would continuously use apple pay.

4. Apple pay is necessary for me.

IV. Questions for Satisfaction of the Fintech Service

F10. User Satisfaction

1. I am satisfied with the Apple pay overall.

2. 1 as satisfied with the composition and function of the Apple pay.

3. I am satisfied with the processing speed of Apple pay.

4. I am satisfied with the information delivered by the Apple pay.

51 am attached to Apple Pay compared to other payment methods.

6 1 am more confident in Apple Payments than other forms of payment.

F11. Loyalty and Intention to reuse

1. I would like to use apple pay again.

2. 1 would use apple pay with priority without any special reasons.

3. I am planning to use apple pay continuously in the future.

4. 1 would use apple pay even if it cost more than other payment services.

V. Creating Shared Value
F12 Economic Shared Value

- 128 -



1. Apple’s leadership in the industry is improving and resolving

discomfort of existing products or services

2. Apple is creating new value that has never been seen before by developing products
and services.

3. The products or services Apple develops are of great economic value

F13 Social Shared Value

. Apple understands social issues and needs and is trying to improve it

N | =

. Apple uses its R&D capabilities for social development.

. Apple strives to build collaborative partnerships with its interest groups.

. Apple has a strategy and a system for businesses and society to develope together.

> |

. Apple shares a vision with society for the future

| Ot

. Apple’s products or services contribute to social development

VI. Corporate Reputation

F14. Corporate Reputation

. Apple’s products or services are good quality.

. Apple’s products or services are highly value for money.

. Apple develops innovative products or services compared to peers.

. I can trust Apple’s products or services.

. Apple seems to be leading the industry by capturing market opportunities.

. Apple seems to have a clear vision for the future.

. Apple seems to be run by a competent CEO with vision.

O[T [N [Tl [ 1o [ —

. Apple seems to be actively engaged in CSR(Corporate Social Responsibility) and social
icontribution.

9. Apple is well known in the world.

10. Corporate image for Apple is positive.

VII. Demographics

Q1. What is your gender?

M Male @ Female

Q2. What is your age?
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@ 19 or under @ 20~25 @ 25~30
@ 31~35 ® 36~40 ® 41~50 @ 51 or over

Q3. What is the highest degree or level of school you have completed?
D High school graduate or under

@ Attending junior or community college (or graduated)

@ Attending university (or graduated/bachelor’s degree)

@ Attending graduate school (Master’s or Doctoral) or over

Q4. What is your occupation?

(D University (Graduate school) student
@ Office worker

@ Public service/institution

@ Self—employed

(® Specialized or Freelancer job

® Full time homemaker

(@ Others

Q5. What i1s your average monthly income?
@D $ 1000 or under @ $ 1001—2000 @ $ 2001~3000
@ $ 3001-4000 @ $ 4001-5000 ® $ 5001—-6000 @ $ 6000 or over
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ABSTRACT

A Study on the Effects of Fintech Service Quality and
Technology Acceptance on Satisfaction, Reuse Intention, Creating

Shared Value(CSV), and Corporate Reputation

: A Survey of Fintech Users in Korea, the United States, and

China from a Consulting Perspective

YOON Byeonghoon

Major in Convergence Consulting

Dept. of Knowledge Service & Consulting
The Graduate School

Hansung University

Fintech, or a convergence of finance and technology, is creating a boom in
IT—based financial services worldwide. This distinctly differs from electronic
finance, which predominantly involves internet banking. Currently, fintech is
developing various services, as the market is in an early stage; it continues to
grow and develop as a result of government support and market expansion.

Although various opinions exist regarding a definition or category for
fintech, an accurate direction is yet to be presented. Accordingly, this study
aimed to explore domestic and foreign fintech studies, as well as possibilities
for various academic convergence and development directions, including:
fintech service quality; users’ technology acceptance, satisfaction, and intention

to reuse; CSV(Creating Shared Value) and Social Impact; the possibility of
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Impact Investment; and improving fintech companies’ reputations in terms of
consulting services for fintech companies.

This study’s objective is to examine whether fintech service quality and
technology acceptance attributes not only impact fintech users’ satisfaction
and intention to reuse, but also CSV(Creating Shared Value) attributes and
improve fintech companies’ reputations. Regarding fintech service quality, such
factors as reliability, mobility, and security and assurance were noted as
independent variables for technology acceptance, while performance
expectation, effort expectation, social influence, facilitating conditions, the
user’s innovation, and use intention were regarded as independent variables.
Among fintech wusers’ satisfaction, intention to reuse, and fintech’s
CSV(Creating Shared Value), such factors as economic value, social value,
and fintech companies’ improvement of corporate reputation were considered
as dependent variables. Thus, the research model and hypothesis were established.

A structured questionnaire was developed to examine the correlation
between each factor using the operational definition of each variable based
on prior research. The United States, a leading country in fintech, and China,
with the greatest number of fintech users, were selected for comparison. The
survey was conducted in Korea, the United States, and China for three
months, and targeted those with actual experience in using mobile payment
services. Of the collected questionnaires, 784 were used for the empirical
analysis. Currently, mobile payment services comprise the largest segment of
fintech services worldwide; in terms of country, Samsung Pay has the highest
usage rate in Korea, Apple Pay is the highest in the United States, and
Alipay is the highest in China. Targeted research samples were obtained by
limiting the survey subject to the applicable services' users.

This study conducted a frequency analysis to identify the respondents’
general characteristics. Further, cross—tab, exploratory factor, and reliability

analyses were conducted to explore the differences by variable. Hypothesis
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testing verified the structural equation using a statistical program, including
confirmatory factor and measurement model analyses. Demographic variables
include sex, age, educational level, average monthly income, daily average
smart phone usage time, and average perception level of fintech.

Regarding the research method, frequency and cross—tab analyses were
performed to examine demographic characteristics, including the samples’ sex,
age, and education. Second, an exploratory factor analysis was conducted using
a varimax rotation to verify the validity of the variables used. Third, a primary
reliability analysis was performed based on Cronbach’s alpha values to verify
the variables’ reliability after the exploratory factor analysis. Fourth, a
correlation analysis was performed to observe the relationship among all factors.
Finally, a statistical hypothesis test was conducted to test the hypotheses and
the variable relationships presented in the research model by an additional
confirmatory factor analysis through structural equation modeling (SEM) and
secondary reliability analysis for final factors. Items that did not meet the
analysis process’ criteria were deleted. The target factors and individual items
included in the final analysis were all consistent with the acceptance criteria.

In summary, security and assurance was the factor with an affirmative
effect on users’ satisfaction with fintech service quality. Among the technology
acceptance attributes, performance expectation, customer innovation, and
usability were found to positively impact user satisfaction. The positive effect
of satisfaction on the intention to reuse had already been proven by many
prior research results; the correlation was also very high in this study.

It is particularly noteworthy that fintech users’ satisfaction positively affects
both economic value and social value among the attributes CSV(Creating
Shared Value) for fintech. Although various CSR(Corporate Social
Responsibility) studies have been performed, CSV(Creating Shared Value), or
the finding that users’ satisfaction positively impacts both economic and social

value, is highly significant from a social impact perspective.
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Moreover, this result, which indicated that economic value affects social
value among the attributes that CSV(Creating Shared Value) for fintech,
implies that a fintech company must have intrinsic business value to create
social value. This explains the importance of going “back to basics,” namely,
the competitiveness of the products or services that were a company’s
original mission. As an extension of this discussion regarding the attributes
that CSV(Creating Shared Value) for fintech, economic value was found to
positively affect fintech corporations’ reputations, while social value did not.
Accordingly, social value does not affect corporate reputation.

These research results are expected to be widely referenced in promoting
the consulting industry for many small and medium—sized enterprises and
venture start—ups that hope to enter into finance and information technology
and make policy decisions. It is anticipated that if future circumstances
permit, more detailed and comprehensive analyses will be possible by
widening the scopes of target countries and research subjects. I intends to
expand existing research by systematically continuing observation.
Additionally, I will continue to study with continuous interest how the new
concepts presented in this study are settled academically, including fintech,
CSV(Creating Shared Value), Social Impact, and corporate reputation, and

how they develop or disappear as time passes.

KEYWORD : Consulting, Fintech, CSV(Creating Shared Value), Corporate
Reputation, Corporate Image, PR(Public Relations), PR Consulting,
Business Consulting, Brand, Branding, Marketing, Brand Marketing,
Service Quality, Technology Acceptance, Satisfaction, Reuse Intention,
CSR(Corporate Social Responsibility), Social Contribution, Corporate
Sustainability ISO26000, Social Impact, Impact Investment, Social Enterprise,

SIB(Social Impact Bond), Financial Exclusion, Financial Inclusion, Finance
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