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A7 7 HE A, 1987 FA2b g A S (UNEP) o] MAIRHE 79
3(WCED)= “$8 589 vlagi(Our Common Future)' 2= HIIAOA] Z]
7Hse Wolet= dS AT FAl Y19 T Y k2o
FEZE £A9] o5 w HEEZE HIA(Brundtland Report)2ile
= S&A717] 91t EHE AlFst
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Aol S AedAolzod AHR $ABAAL
(United Nations Conference on Environment and Development: UNCED)
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Aol ol chAl A3tk UNCSDE “$27b f1ske wlei(The Future
We Want) 2l AlE o] Aole AfeEiste] A&7 st oz Ajdel

Shx A 9171, ARA B, /1 FHs, WEEA 5 HATA A 2

AE oA FESIL AR BBE Eeldch. B AL/ UEE A9
9% =12 ‘54 HA(Green Economy) SJAIE Aot MDGsE A

Q 478

k= ‘A& 7Hs 53 (Sustainable Development Goals: SDGs)' & A& 5=

Azl golstect

20159 &l E- AT07F FelFelo s 20159 TreE MDGs9|
1= SDGsE 20167 E 203097H4] olshr|= Zoshairt. UN2 "o

ot AFEE A9 52| ¢F= Zl(Leave no one behind)”olgt= &=2741 37

A7H(People),  A|F-(Planet), WY (Proverty), H3HPeace), ITFEUAH

J
or

mlm

(Partnership)el2l= 570 Gl &ot= 17709 SDGsE HESIAH. SDGs+=
UNo| 200085€ 201597k4] Al MDGsE stal 2016WH-E 2030
WA7M A Mz A|gshe =AM 9] Y] 35 FHE, AFote H[H2 o2
Zarr. AR, ®2, Zlof, A% ¥ ZAH glo] EE Yol M & Sl A
= Zldieieh. B4, sxet £ Qle A, BB Fdige 2 A= 71
ieteh. AA, RE pEolA] FEO e B, AReA Hgof digt 5gst
3 HEAQD HEHo] Qlal, EY A4 ARA Bt HAEE AldS 7
oeteh. A, bt Ao AES ZHE QIxte] Ao et g9 of
42 AEelst, F&Eotal QHASHAA H-E FEo] =] VL7 Qe
Aol e AVEE ZIdiRith mRAete 2 kst 3EY glom |&7tE
b ATt A=A Qo Z&E7FSRE of|qA|o] HEAos HIT 4 e
AgE 71T F 9= 521, 2022). o2t Ald= WHE7] fIste] UNZ Hl
=, AW, & S 22 QIR HHEZA ZA|(People)' et 7] FHS}, o7,
Hed o A HEEA(Planet)’, 12| FA, 1§, i AH] T2
Ze AHA Ate]e] MY EA(Prosperity)’, “ AlAIS] H3t A (Peace)’ 18]
3 ‘=7t 7] @8 EA|(Parnership)’o] ¥eE 17744 =32t 16971 AlE
HRE Aokt o9 & 2-1>-2 UNeo| AARE SDGse] 75 =, 5719
7| EAVE S olof| S EE HEe}F NFREE 5 HolErh
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RERES] = = AR
Gl No. Poverty DE FofA BE FEO] vl FA 7
7ot FA, A dHel NHEH FFA
C2 | ZeroMumeer | gjo) gy, A57bse 9 Ho i
A | a3 Good Health and E dA"ES st A & BA 13
= Well-Being 22 F3
G4 Quality T2 93 ZgHolxn Fy3t S 10
Education g 23 9 gAes 718 SH
. AEWE D47 BE of4 9 olofo] A
G5 Gender Equality ;1 07;107(@} =° © 9
A7 | Ge Clean Water and | B5E It &7 949 o]87Hs4d=t g
Sanitation A&7V s T BAF
a7 Affordable and | AA 743} & e dAdiA <l o 5
Clean Energe Yo oigt 3L BA
D t Work = o1
G8 anilcel;]cono(r);ic RS SIR el e e} d 12
Growth ke SR, A&7 AASH
Industry, - . . - |
99| G Innova?ionyand S58 e AFIAd TS 28 8
Infrastructure ol A%7FeR Arist 54
G10 Iizi‘ﬁfes 2 9 2} 3 2B g 10
Gl1 Sustainable Cities | Z-&& o] otAstH 3IJEH 91 A& 10
and Communities | 753t ZAIQF AFYE ZA
Responsible
G12 | Consumption and | A|&7F5S 4H|QF AJAL oF2lo] HAF 11
Production
7|5 H S ] olgt oJ3fo] ThA]7] 29
2 G13 Climate Action gl_rqfﬂ_ = gl A7 <l 5
e o8
. A&7HSHHAE At ik, v, st
G14 | Life Below Water Qo] BAT AEIg o] 10
. O/KPAHEH ]g] ;(]zh7 3} Eig} H o]
iR = o = =
G15 Life on Land 987 Exsiuste] 2ot o)® 12
ot | grg | O and | yogn mema N3l A R |
° Institutiins A BeE w2y
oE G17 Partnerships for | A&7FsEAE 9ot 229 mtEYAH S 19
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ABSTRACT

Development Strategies for Enhancing the
Community Information Services of Public Libraries
from the SDGs Perspective

Park, Eun—-Kyung

Major in Library and Information Science
Dept. of Library and Information Science
The Graduste School

Hansung University

The role of public libraries is to provide community information
services based on the local community, to solve problems in the daily
lives of local communities, and further to lead to the participation and
growth of local communities. The importance of community information
services that can meet the diverse needs of local residents for daily and
practical information and resolve information poverty and underprivileged
areas and classess, for the development of local communities is increasing.
The purpose of this study is to propose the areas of community
information services of public libraries that should be implemented first
from the perspective of SDGs and establish activation measures, thereby
reaffirming the relationship between community information services and
sustainable development and enabling public libraries to become an
organization that plays a major role in achieving the SDGs and creating

a sustainable society that our society strives for.

- 143 -



Therefore, this study first examined the concepts and cases through a
literature review of community information services and SDGs, and
analyzed the current status and awareness of community information
services. Next, based on the survey analysis and the analysis of the
current status of community information services at home and abroad, 23
community information service areas for each of the 7 core SDGs were
derived, and then the importance rankings were analyzed by 27 experts.
The results of the study are as follows. First, 85% of the 401 librarians
recognized the need for community information services, but their
satisfaction with the operation of community information services was
judged to be ‘average’ (3.28). In order to activate the operation of
community information services in public libraries, ‘increased convenience
of information access’, ‘improved quality of library operation system’, and
‘expanded library infrastructure’ should be implemented as a priority. In
addition, librarians thought that the core functions of libraries, education
and services for local communities, were most closely related to the
SDGs, and they thought that ‘G13 Climate Action’, ‘G3 Good Health’,
‘G8 Decent Work’, ‘G10 Reduced of Inequalities’, and ‘G4 Quality
Education’ had a significant impact on public libraries in that order.
Second, as a result of investigating the status of community information
services at home and abroad, it was found that domestic public libraries
provide the most community information and job information, and
services are focused on specific topics. Foreign public libraries also
provided a lot of community information, job and health information, but
most of the information was categorized and provided according to the
characteristics of the users, which was different from Korea.

Third, as a result of analyzing the SDGs that public libraries should
focus on, ‘Good Health’, ‘Quality Education’, ‘Decent Work’, ‘Reduced

Inequalities’, ‘Community’, ‘Climate Action’, and ‘Peace’ were selected.
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In order for these seven core SDGs to be achieved, 23 major community
information service areas that public libraries should provide were derived
based on the results of the domestic and international community
information service status analysis and major policies established to
achieve the national sustainable development goals.

Fourth, as a result of identifying the relative importance of the regional
information service area, experts evaluated the SDGs strategic areas as
(Peopley, <Planety, <Prosperityp, and <{Peace) in that order, and the
seven goals were considered important in that order: ‘Quality Education’,
‘Good Health’, ‘Community’, ‘Climate Action’, ‘Reduced Inequaliies’,
‘Decent work’, and ‘Peace’. In addition, in terms of the overall priority
of the regional information service area, ‘Specialized Services for
Underprivileged Areas and Classes ranked first, followed by ‘Reading and
Literacy Education’, ‘Provision of Health Information and Health
Education’, ‘Provision of Job and Entrepreneurship Information’, and
‘Global Citizenship Education’.

Based on these results, this study suggested the following five measures
for the development of regional information service operation and service
activation. First, regional customized community information services
should be developed by analyzing the regional environment, communities
needs, and governance, and second, the expertise of comuunityl
information service operation should be strengthened so that customized
services for local residents can be developed. Third, at a time when an
inclusive society is the main topic, community information services for
resolving information poverty and inequality should be adopted as a
priority. Fourth, in order to develop the unique characteristics of each
local community and promote sustainable development of the local
community, community information services that simply provide

community information should be developed and community information
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content that local communities can utilize in various ways should be
developed. Lastly, public libraries should seek cooperation with related
organizations so that local residents can receive the services they want.

Recently, the National Library Committee included ‘K-SDGs
Achievement Efforts for Libraries to Lead a Sustainable Society’ in the
‘4th Comprehensive Library Development Plan.” This movement suggests
that realizing the SDGs can be achieved in libraries and that such
activities should be continuously expanded in local communities and
public libraries. Therefore, public library librarians’ awareness of the
SDGs should be raised, and public library community information services
should be carried out as a priority based on the SDGs. In particular,
librarians should strive to lead local communities by developing various
services that are in line with the sustainable development of local
communities, based on the needs of local residents or local communities.
The policy direction of community information services from the
perspective of SDGs proposed in this study is expected to contribute to a
sustainable society for future generations and to the achievement of
SDGs. Furthermore, public libraries will be reborn as institutions that
play a major role in achieving the SDGs and creating a sustainable

society that our society strives for.

[Keywords] Community Information Service, Sustainable Development
Goals, SDGs, Korean Sustainable Development Goals, K-SDGs,
Development Strategies, Public Library, AHP, Specialized Services for
Underprivileged Areas and Classes.
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