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-84 -.485 240 -2.019 046
- AR 578 273 2.115 037
4= o A R N
wal | olAgelA E;ﬁ 732 284 2.582 011
e 524 .866 301 2.877 .005
T A 2.802 .829 3.381 .001
F=7.993(.000), R?=.230, Adj R*=.201
-84 148 162 918 .361
A5 179 163 1.099 274
S 24 -.542 170 -3.188 002
- = o 1 O . . . .
B2 AR gy 683 197 3.472 001
A 1.873 781 2.399 018
F=9.551(.000), R*=.237, Adj R*=.212
-84 105 143 734 464
A=A .047 146 .322 748
A -.244 .158 -1.542 126
TEA 425 179 2.376 019
2¥3 | Y% 178
Q1A o] A 401 067 5.982 .000
HE
A .897 708 1.266 .208
F=16.959(.000), R>=.410, Adj R*=.386

* 1 p<0.1l, *x p<0.05, ***x ! p<0.01
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ABSTRACT

The Effects of Perceived Contents
Characteristics of Podcasts on Purchasing
Intention of Advertising Product and Supporting
Intention

- Focused on the mediating effect of customer
engagement -

Kim, Dong—Hwan

Major in Marketing

Dept. of Business Administration
The Graduate School

Hansung University

In recent years, the media landscape has been rapidly transforming.
The advancement of the internet and mobile device services and the
subsequent changes in consumer lifestyle have led to a dramatic decline
in the usage of traditional media outlets such as newspapers and print
magazines. Recently, alongside YouTube, podcasts have emerged as a
leading media source, both domestically and internationally. A podcast is
a “voice broadcast content dispersed through the internet” and is short

for P.O.D (Portable On Demand) and Cast (Broadcast).
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The domestic podcast market was first spearheaded by “Podbbang” in
2012 and has since become an individualized market with the emergence
of Naver’s “Audio Clips” and NHN Bugs's “Podty” in 2017. Among
these companies, “Poddbbang” currently has the largest market share — as
of September 2019, they provide over 23,000 broadcast services and
maintain a client base of over 350 million.

Seeing the rapid growth of the domestic podcast market, Small and
Medium—sized Enterprises (SMEs) and free—lancers are turning to
advertisements through podcasts as a new advertisement alternative. For
example, the national podcast advertisement market has grown over
200% annually whereas its competitor, the national radio advertisement
market, has declined 4% on average, annually.

The advantages of podcast advertisements are high user loyalty,
potential for repeated exposure, clarity of target audience, and free
expression. Furthermore, these advantages and a generally good
impression of podcasts may indirectly be linked to increased sales of
podcast—advertised products and similar effects such as increased website
visits.

In addition, customer engagement, which is an important factor in
advertising efficiency, has become more important in the realm of digital
advertisement. Engagement is a key concept to overcome consumers’
avoidance of advertisements and to measure the effectiveness of new
forms of digital advertisements. It is particularly important to utilize
consumer engagement in order to identify consumer demands and their
intent to purchase and thus maximize the number of actual purchases.

In this study, the following research model and hypothesis were
established to empirically examine the influence of podcasts’ content
characteristics on consumers’ intent to purchase and sponsor podcasts

based on advertisements. Also, I applied the concept of consumer
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engagement, which has been increasing in importance in the prevalent
digital advertisement environment, to podcasts, in order to examine its
relationship with consumers’ intent to purchase podcast—advertised items

and sponsor podcasts.

The main results of the study are as follows:

First, of the positive attributes of podcasts, reliability, entertainingness,
and homogeneity have a significant impact on consumer engagement. We
can gauge whether podcast users believe that the podcast service they use
is subjective and truthful by looking at whether they have ‘liked” the
podcast’s content or have shared the content on their personal social
media accounts.

However, usefulness did not have a significant impact on consumer
engagement. Podcast users who believed the podcast content to be useful
did not necessarily leave comments or share the podcast content on their
social media accounts.

Second, consumer engagement has a significant impact on consumers’
purchase intentions. When podcast users are “‘engaged” and leave
comments or post about the podcast content, they have a higher
tendency to either purchase items or services advertised through the
podcast and/or recommend the aforementioned items or services.

Third, consumer engagement also has a significant impact on
consumers sponsor intentions. Similar to the impact on the intent to
purchase, engaged podcast users are more likely to sponsor the podcast
they use through donations.

Fourth, consumer engagement plays a mediating role in the
relationship between content characteristics and consumers’ intent to

purchase podcast—advertised products. In detail, homogeneity has a partial
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mediating effect whereas usefulness, reliability, and entertainingness have
no mediating effect.

When podcast users can relate to the podcast services they use and
the podcast service’'s other users, they engage more actively in consumer
engagement activities such as leaving comments or sharing podcast
episodes on their social media accounts, and their probability of
purchasing podcast—advertised products increases as a result of these
consumer engagement activities.

Fifth, consumer engagement plays a mediating role in the relationship
between content characteristics and consumers’ intent to sponsor the
podcast. In detail, reliability has a complete mediating effect, and
homogeneity has a partial mediating effect. However, usefulness and
entertainingness have no mediating effect.

When podcast users can trust and relate to the podcasts they
subscribe to, they actively participate in consumer engagement activities
such as pressing ‘like” or sharing podcast episodes on social media, and

their chances of sponsoring the podcast are higher.

The main implications of the study can be summarized as follows:

First, domestic studies on the relationship between podcasts and
consumer behavior are scarce. However, this study establishes a new
theoretical foundation through the systematic and empirical analysis of
the relationship between podcast content characteristics and consumers’
intent to purchase and/or sponsor podcasts.

Second, unlike previous research approaches, I applied the concept of
consumer engagement to podcasts by analyzing the mediating role of
consumer engagement in the relationship between podcast content

characteristics and consumers’ intent to purchase and/or sponsor podcasts.
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Third, podcast content characteristics were classified into four
dimensions: usefulness, reliability, entertainingness, and homogeneity and
the main revenue model, which looks at the path to purchases and
sponsorships, was examined empirically.

Fourth, of the various podcast content characteristics, homogeneity has
the most significant impact on consumer engagement and consumers’
intent to purchase and/or sponsor.

Fifth, identifying the role of consumer engagement in the relationship
between podcast content characteristics and consumer purchase and
sponsorship intentions emphasized the importance of consumer
engagement for effective podcast advertising and the execution of

sponsorship campaigns.

[Keyword] Podcast, Podcast Content Characteristics, Consumer

Engagement, Purchasing Intention, Sponsor Intention
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