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Abstract

A Study of Facilities Management of Hyper-office Buildings

Choi, Dae-Youb

Major in Real Estate
Development and Management
Graduate School of Real Estate

Hansung University

Recently, our society is experiencing a rapid industrial and economic
development. As a result, in a society where residential facility, office
facility, multi-purpose(residence and work) facility are increasing to
meet the need of new and functional space and facility suitable to the
changing trend, tenants’s demands for comfortable indoor
environment, cutting edge technology and so on become various. Also,
cities’ population concentration and rise of real estate price led to city
area’s stereogram. In accordance with such a trend, construction work
has become high-rise and large and apartment houses, multi—purpose
apartments, office buildings, officetels(office +hotel) and so forth are
being preferred.

Under such circumstances, high-rise buildings are expected to
increase gradually. However, asset management to date has been at
standstill, maintaining routine practice, rather than following the
changing trend. In an effort to change the reality, there are keen
Interests in increasing individual and corporate assets and investment

returns  through  systematic  understanding and  appropriate
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management about asset. Such a movement is significant because that
clearly shows that domestic real estate asset management area is
entering into an important territory out of infant stage.

Real estate asset management area has potential for further growth by
providing management service suitable to the change of office
environment according to the emergence of high-rise buildings. So,
considering such a reality, this paper regarded the facility management
in office building, which was not previously dealt with, as an
experimental area.

First of all, this paper reviewed facility management in Korea and
possible improvements by focusing on previously studied theories
about real estate facility management and seeking and considering
facility management(FM) applicable to high-rise office buildings.

In addition, by observing high-rise office building’s features and
problems, on the FM side some possible improvements for high-rise
office building’s asset value were introduced. And, considering such
possible improvements, some suggestions such as safety management
responding to the concentration of high-rise buildings and the
establishment of facility operation management system and
comfortable working environment responding to cutting—edge facilities.
Cost-saving measures for running cost, life cycle management
measures, prevention measures for stack effect were considered.

Like this, this paper sought FM management measures especially for
high-rise buildings on the real estate management front. And, while
observing the change of office management environment, this paper
provided the future direction for the domestic FM companies by
suggesting that the concept of facility supervision be changed toward

facility management.
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