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ABSTRACT

A Study on the Exhibition Type of Museum
applying Experience Exhibition

-Centered on Museums located in Seoul-

Kim, Ji-Soo

Major in Interior Design
Dept. of Media Design
Graduate School

Hansung University

A spectator includes wider category of objects at today’'s museums,
and many museums are recognizing communication with spectators as
its own another role. Also, while the interest of a museum is changing
from collections to visitors, it is concentrating on sharing information
obtained as research results with visitors and groping a method for

helping understanding of visitors through an exhibition.

Also, the museum should raise its concept through development of
exhibition programs inducing interest rather than an ideological
exhibition and participation of the public. With the development of
science and technology, the exhibition method should introduce a

display type with more positive and free participation form of visitors.
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Accordingly, the museum should surpass an object that visitors should
simply see, touch and understand, while being changed to a place of
education that wvisitors can directly experience and feel interest, and
execute an epochal role aiming a place of the mankind culture closely

associated with life of the mankind.

Accordingly, the present research aims to examine display media
appeared in an exhibition viewing process according to its type by
introducing a concept of new display media to the exhibition of
museums, and to investigate a method that can communicate with
spectators as effective delivery media in a viewpoint according to the
display type.

If its detailed method is examined, it is as follows.

First, this research performed theoretical consideration on the general
status & characteristics and the display trend & theme of museums

through references and preceding researches.

Second, this research extracted and complemented a types of
experience-style display media investigated in theoretical consideration,
performed a wvisit survey and reclassified the display media appearing

in the museum according to a participation level.

Third, this research investigated the status of exhibition themes
according to a survey object obtained through a visit survey and
understood about if any medium is being utilized according to the

exhibition theme.

Fourth, this research classified an utilization level of media according
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to the grasped subject into a type of display media through written
checklist items and classified it into a museum theme and
characteristics of an experience-style display media type.

Fifth, this research aims to select museums based on analyzed
checklist results, to carry out a questionnaire targeting visitors, and to
seek difference and comparative analysis with checklist results,

problems, improvement directions and others.

The purpose of the present research is to grasp the status according
to the exhibition theme and the display media type through an analysis
of an expression method of experience style display media with the
target of display media types applying experience style display inside
museums, to understand its comparative analysis and problems, etc.
based on the results analyzed through a questionnaire survey, to seek
requirements and the direction of improvement, etc. of experience style
display inside museums of spectators watching actually, and to

maximize the experience style display effect.

The case study of the present research selected museums located in
Seoul that are established in the most regions and are most distributed
as of since 2000 and a recent date through understanding the status of
the number of museums(Seoul, Gyeonggi-do, Chungcheong-do,

Jeonla-do, Gyeongsang—-do) by region and the analysis status by year.

Also, the present research asked assistance of photo shoot and visit to
16 museums that are applying experience style exhibition inside
museums among the surveyed 93 museums in Seoul abd progressed its

survey.
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Additionally, the present research grasped the status and
characteristics of display media direction of museums through its

analysis and carried out a questionnaire survey based on this.

The questionnaire survey was targeting common people using the
museum and investigated on general items of museum visitors,
visitor’s recognition on the exhibition, understanding of display media

and satisfaction of display media.

The questionnaire survey distributed a total of 156 copies of
questionnaires, recovered a total of 150 copies of analyzable

questionnaires and used it as analysis material.

The direction of experience style display media allows users to select
necessary information by themselves and obtain desired information
through the above research, so it can be said that it corresponds to the

demand of users seeking information in exhibition space.

In addition, it could be understood that the direction of experience
style display media can sufficiently deliver a content to provide users
as well as enhance understanding and satisfaction on the exhibition

content of users.

If the conclusion is totalized through the above-mentioned research
method, it is as follows.

First, the museums should expand the number of direct experience
style display media. The museums should evenly support the
experience style display media that allow spectators to watch various

and interesting exhibitions, and should make spectators be able to
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know that the opportunity capable of selecting display experience by

themselves was affluently provided.

The museums should improve satisfaction of spectators so that the
communication between spectators and display media can be more
smoothly achieved in display experience by inducing more active

exhibition participation due to this.

Second, the museums should implant visual-perceptual certain

recognition of experience display media in spectators.

It should construct an environment integrally composed of various
new media contents & systems and research relations with
participating experiencers. With the development of new technology, the
most essential items of an experiencer 1s smooth communication
between spectators and display media, and interaction design through

experience.

For this, the museums should worry fusion between technology and
creative planning instead of composing a direction environment as
specific effects of new technology and make interaction between
spectators and direction of display media achieved through a research
method that can connect spectators experiencing an environment of
display direction.

Third, it is improvement of the museums in aspects of management
and operation.

Although the introduction of uniform display media inside museums
and the direction expression are also important, what the museums

think about how it will operate and manage the introduced and directed
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display media is also a very important portion.

As the experience style display media needs professional engineer
manpower for manual operation and upgrading, etc. of software because
of introduction of various digital media, repair technicians and the

fostering of preservation manpower are necessary.

Fourth, the museums need technical introduction of new cutting—edge

media.

As the technology 1is being continuously developed with the
development of cutting-edge technology, the museums should
understand emotional demands of spectators and make the most ideal
experience environment that every spectators can approach through

connection of technology to design without a limit.

The museums should make a display environment deviate from timely
and spatial limitation and move toward a new concept of domains
through technology development and introduction of various remarkable

applicability.

As viewed through the present thesis, unlike the past that the display
media function of a museum has a simple meaning oriented to seeing
and hearing functions, the museums should deviate from fixed type
display and expand to exhibition watching oriented to experience type

display that makes spectators move actively, experience and think.

This researcher wishes that the effect of exhibition watching expands

through various experiences of spectators who feel more easier,
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interesting and interested, by introducing display media applying
experience style display inside museums in the center of Seoul that can
reflect a demand of this museum, and expects that as the museum is
recognized as a place of new exchange, it could develop to more wider

display space.

Like the above-mentioned conclusion, this researcher grasped the
status on display types of museums applying experience style display
in the center of Seoul, and deduced the conclusion through a case
study and a questionnaire survey, but subsequent researches should be

carried out to suggest a better method.
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