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AR BE71EH HARE AYH b 49 FARAREF)
g vl 2@ Ass Hgoldn & 4 o

o
oo

A4d ALY EF NS AFE WA= a9

71E AT EANAE AdEAREFY TERY Jd¥E vAE 2AEE
aA MAAA EF 87 F5H/E 802 Yra 9Jon, FFAA 8
AL A FEUEBHAAIY YdBALNez EF3n UrHGidron,
19850 =#9, 1990 B3, 1990: o] =, 1993 53, 1995). o2& &
FUE 89ES ALBAAY EF5AFE FAs dFY 5 AR
o BiAE F BFPRAA ¥FL VAE 2U9s%2 T & Uk
A BEHeome A, 99, T2, FdE7 T 2d¢] glew,
fRle2E PFAAE, IR A L, dFHEY Tl
o, dd#Agd #dd adegE V#e] FFAY, FRALEAAL, #F
HRAHE Sl AE)}e] BA Fold, 7Iet ALFA Fo{He], & A3 H
A2, 44 iF R HY 59 8AFC] AYBAIEES UHxo] T
L PAE 8oz AFsojst},
°] 4 5(1995)& AYEAAY = g BRI #AE 2AsYEH,
nETrt #4545 F49%E € ASE0 22 AeE Ugyth EF ¥
ARFANE 5T E, 934499 HET &5 HERT 124 U
AE e, 87 BA YoM E TS BAH
Eof we}, SolAdESLS] BAAEA wet RFHE] Hol7} e Aoz
Uetitch B2k Q4 v A HJAEE GFIHAENE A= @
Ao Bt 7 A8 MAoR vEged #xY 58 F A4
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FAYRTHE BAFAYY BYANAM WELA £ Ao 2 EHA
A998 Ao AUBARE Ty o] A% uH:
Wele @A A 99, & ALE 54, FAEY), 9AH 4% 24

FHEo 2 Uiro] EASIAT A EAG(AEE, A8, Fau, iEe 9%
XA e AoR Jegen FAdFrie ‘AYFTETY A
AEE'5 AfE 717t B B vFcky of mek gizlg A
Aot el #A, FEADEALARGS] A, FFE AL BAA
= ERAE R ALY BAVE M S vAE R, BYFH A%
(BAL] R, AL B 7) B0 BA ZDEARRE 2o A =2 AAt
T2olo] 7 e rlxE Ao E byttt

o] 4 3](2000)= AYFAIFEL] MEES] A& A= 240E AYE

tio

AEE BERS AR d7ste, AYEAAE #2577 A4l A
ddsivty A4S wSnsh A vEsta AYEAE G H4Y
WA Sx4olztn Az4EgFE HHEVL sobxivta Hastgith 2y
AP B AR S A AYEAEE viE o] g v AR Eie A
°.2 e

A85(1990)2 ALEAEEY o JFS vAE 845 A A
A2 el Bkttt &, BANIFY A4 E, #E YAy e agn
EREALAS S FoRA 7L o]d &Et)

RrExe] FEE vAE o dFE vger E JdFdAe AdEA
g% HET L M= 9o JiAA EA 297 AUEAHRTF
BE e dis) duraz g
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D AgH S48

A91Y E4aclelE A7TE 29 @ AAY WP Fo| T
Fado @gste] Bl AW, shd, Fu, 4ARARY, BAE7] Fol
£ 351 CHA 2] 41:1998).

FABAE FE QPG A e guglon], o ge FA}
g¥ol Polut BARE Fol =7 FAE BFF Holth ol AU
A4 ARl Aol BAIRE ATe) AolE AT F £ S B
F& Aol

Cnaan & Cascio(1999)% AVRARS ATHH W] BABF
HEE, RARE AT, FARE £5700 nAE dEg 2AS
AN ChFS SYUAL BEBL Aok 4H, A, AE IR,
A%, AAH Sz, w84, 21, FAY AUANEY, B A@A
oy, %o 4URALF ¥, ANRA S 4% $g SUM
o2 APEd, 99, FEAR, WE5F, AF, B 71BoIAY FF
%, 7HEY AQRAFE o, ANRA T8 AR Fo| BARF UWIE
o felmg Aot gt Ao vehgd

Kl

30

Q A Z
F T,

ol

A

=

(1) 834

AES ARA7IES A FE89 7d Aot ASHEA A HARA S
F ddd &7 727 €@EAA Ha AHFVIAME Gt Aolrt
YA dot gt AdEAF 59 HS4 A&, a8l AdEA F
odF71eM U Zol7t YElE 7ol it

odol GAET o o AES Holy, A4 AUFAEF W
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3wt A& se] Gk zolzt vebe bl UThA A%, 1998).

Agol web WAANH BFo Frhshe Ao el g, ok
HEgel he =Yy FE9 W, BAL 2945E 7189 27} ol 7]
Aske Aolth Aol @ebd 879 FEU AAV gAY HEEE
Fasts 2950 dehdy] WEe) Aol FARARF o We
2 283 5 ATEP S, 2000).

DHBAWNY AFNAE S} AR B Yol FAH o foln e

(3) FaL
FiE EHo2 olgd uYE o suy] wyel A%
Ao B Bmol JgYo] Mg 2 WiTh Fio] BE VHEA B
AHom felmg Aols Urhgtise F28 AL S Age] BAME
gol U3l Ug wEHE Ao ehgrhel S, 1993).
53195 4¥, 9%, %Y, F1, 49, £ 59 A9 544
2 WEEd Aot YA WF A Bye)A Fawtol fomE H

°]7} Aotz Vel
2) FoF7)

AdEAL FoFre Aad 22271 ALRAE T FA A st



71 %, Francies?t AA & SF-MHLzdo we} olet4 7] 1] #3
(Ab314 Adzhst 1713 71 671 A3 (FEY -, A8 A HF, el
o] 71l F-&, AbEE A, AR A wg vicle] AH) 5 F AR 7R
g 5 A

AEARA AAEAEELS AL AT BAL tiE E2HE 5718 A
2re wjo] shEsta F7)Forh wk=Al da it AA ALY PEo) G
FE VA= AR B AFAE &, ol olY(HA)ojELRE &
A FE2 AL HF EAste &7 "ol FHATGAY A
g4 Qe ol wWie AFHGT SN, A FF& oW s
He B B olyd osty futdtia yHAskE AoltH#4 &, 1998).

5N HE25Y BA A HGF(1998)E s A4y
AHgEol diE 377t AEe R HSHola ASHer #Fd FAE

1 poagth FAFABE 2A T AL 2oz P49 49
2AREo] AEHHY] oA AABANAREL woh LAY FAg
3 the #5¢ B FAUE AN £EPH ANG FFol Faw o

Te @ s 2HEsE AABA Er1E Eolr] ASA nmo 4%
4 B97] S04 AQRALFS ARyo) BEHojob Iohn wns
k.

ZH U190 ALEFAAS) &70] BE 7E ATEL ARSEA A
ABAREO] 2 olHA Frlug: WS AN4F] 278 AXz
de] AP, AV=dY &Y, dY A%, BASH BA, AAYE &
gole] 7o, 7% WA AAEHY 23 5o &7 o8 LB 3
ogatA Bk Pk
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AFR(1995)E AL BAZE S 7 ARle Frlel uhel A d38] v 5o
oF 3tiL, F7(&ET)E FFAE F UAEE Y BAAAE wEFL
ZA ALEAEE U3 UEEE Foln ARFHoZ ANIEAEF
¥l Ao R o|FoARE e EAo] dva ok

2 AFqAE AYAH BARES ste ALEAAY UERd ¥
PAlE gler FAFIE EFA.

)

3) 71diA =

71} AEE ALEAIAZE &F5E A 3shr] Ao & ] A
AW Zthe} HAl FHste FETHEY AAEE TG T H e
apebA] ol# 3t PR T} Aolrt e & o, ool AR
UEL IS F F AHHAA, 1998).

Shindler-Rainman LippottE ©| 2|3 7|t BH L] zo|7} &Fe] &
_EE AT, 49 7, AE/EZREHY AXF, gt TF, &%
A Bl 2AE Helztm FATHAS - @A A, 1989).

FAAL NS 2E A @ FolztE AFe ALBAE
ol did TAd g JHAR AE F UE WHA, FLBAHAEHE F
3 Jd4dd Ayode FAXAANEREH F Wi 43E & F UL
22 Hoh d4AA 7IHE 7HAA dE F Ao FeotE] FHRAE Foid
AdelA olu] ZAE FFEA /1A HEBE JA] HJde= &5 o
3 BFE AR g F Ay Foly el & FEE FI &
A 7I1HE & + Ut

olg g XNABFAEF de et LR FAAF7H AL FAR

ok
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HEE FFE = 7 ATh

4) ALBZAEE #a2Q

AQBARE A0 BAZ BAN ok RALTE B AN
RALTE 2200y ovh adnz ANA FolR BAGRA BA}
Aol ol 578 FZAA FA RY WE FABEC] gad B
A 285 BHAAS, 1990).

B dTdE Ry 4ol Gy dse B, AURA B F
FE LT BAY RUTS WERO FPL UL Ao HY
of 4 umA B

OCECIEEE:

AARANE BIIHE ABANE FARAA S} 47, I R &
A T Ogd Q™ 5AE zmEsted AR 4Fed FU4E "avt 3
toolE @ AT ABAL AR BEES J¥L F + Yok

332090E 35 Y& 44 44} 490l Ao g
A7E a7 e W BARFY HIES AEHE Y & 9L ¥
e

258(1995)8) ATFNHE AFuA 428G BF VIET} EolAE
ASE UsRon, $33(1909 AFlAE FEGAR Ydol A&
Aeel wal gFud g8 WA o FAPA 2en Y Aoz
wehste
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dE A7 HHGL AL SAATE A AF7E Ao st A1)
of oF Hub ol AFF, AFAL, EFFAeGe AP, dFEvEH

of oJsi T AAHHGidron, 1985).
uziA B dFoAe 5%, dFAIL, &5F299 A, dF &4

e, QRAANS 9T WYL FANE RATE TP AFH

(2) 93 Ate] B

G495 BAE AARABE WIS 27 FLL WAL A
o2 uehtn YUthGidron, 1985 A4, 1990: oJ4%, 1993 F%4,
1995).

AQRAAE F2 AN AARABE G AVHA A=
9¢ Bate] WA Pk Hd FAERNEY B FE GTREG 2
& WA Tl FUHC] HASS nE}E ATe FAste A9
E-Eol v (A9, 1996). AHdEARALe] F5-7F diF-& 5718 ALE
o) B PR wEY APoly 1Y AUE B WA 2
Aol wreto} stam, AARAAE HFE WATsI]7] A BAEE B
BAA G99 A2 AXNE Wolok Prhs AAS FAVTHA 97
A9 WE FARAAY WEE] wAE JFY AEE FRH ol
2 & QehRAS, 1990).

42HA ALRAEFS A ARG} G AT BAE o)
$ Fod ALRARE $349e A4 3P £33} 159
A5} 23S Wolok @tk BE weAR B YA A FARAA

o
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9 gae £F8a AQsY] Astel wFsol drh APEAAE 2159
skoltjolst Agte] 71zl st A m 7By AYsHel Fojtm
93 6 Be AYL AEE AL 2 o ALRAREL AL
sl @ Acoiw WAooz =Ysti Bk webd S AR BAE
o BFBA 29 F AURAAY WEE| b ARHoE L
uAE 2% szt 9k 281 g9y HEE BAYT 4%
o SEA 2 UG BA F e 2d8e 2RHoz FA
g 5 At HeAe AR fleme A AQEAAL #AS A
$ Zodtn € 4 ATHEIAZ, 1993).
2 ATNE 934999 #A7 AABAEEY BEE] e
Qo] WS Felels Bursle] o]& BAd Tk

(3) AL EAL A F

AAgA] W WL AABAEEFL AAHOE Sy st
Basith AARAAE HE AFRRY BEo] Yotn TR 447
&4 9t Aoz odstE B4 ATk, 1906). 2 ALBA}
A5 By olus qABANNY AW/, AHNER 1 g BY
olal, FANAL AT FHE 5 OFE Ngol BF WKo| o] FolA
of @t} thREe] AARAA ANEE FUBAEF Fdsy] Aol A
o WSe B3 Yoluuh met AARAAY AAGFAH THu IS

Ao ool Zxsa YcHATA 9, 1999).
714 B8 Fzsior e B E4E AFHE A=RAZA AR
Ae Ae] £ Bed Algolut yl@el wal vle) o= AE o]}

i

ias

1

ks

K
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sy, ALdIA—RES Al EHlEioF & AMEe] v Relth B
e APEAEEFE AAE wEA U] 2SI FH7F adit
AL ALZ R A HGN A 2FEE AMelth H4
A ERE faHoz GAT Mo olg LS HWaw 3= gy
1B A T &Fo] H7| AsiM s HEA ALEA] g w0l
2359, ol2¥ wHL EY wHH Aol B ol BHE T3
A8 ggol e ol E wola A4 et v ad 5 = 7137
ATH7] diEod A dExer 9&FE A F vk

ARR(199%5)2 £8 AdEAR S FF7F AdEARE HEEC F
gujgk 2polE YERO] wtESE FAHAHA FFE WAL Y= A=

AA B o} F, ADEAEEN i AdRSS T2 FAhde] u&

WEo A 283 29

rir

S 92 @2 FAd vlE] G R. Francesd 7742 7| 4FHA & 5
HHEE FAT A BHAY JgF-s9 € AY¥ EE 99, F 7

B 27, A5A A%, A9H AR, AfE 0@, AAH 43, A5

- 28 -



A3Fd a8

A14d A+

2 odvE Aad AARAREY wEEC J¥L vNE 2AFE
spetets Zolth ol @ ATEAE A8 98, Bl 9T A
A4, G3Agste] BA, AURA THAY 2L SPUFE 8T, A
29 AUBANEE DREE FHUSE S ATANE e ol 4
A 39t

714 1. ALBA 457 E Had AL S HEEd %S T
2 RAolt.

M 2. gue AAAE Aad ALBAEF V2T 9PL mA
Aot}

7Hd 3. 99497y BAe Ard ALBAEE UEE 9%E v
A Aol

71 4. ALBAEFARLE FAad ALBART UFHEN FFE T
A Aol
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A2d A

2 A3 a9 AdEAEE dERe dFE v e 20 oiE
dolrz] {std AUIE JAHFAIY oFil, HAAFA, oINFI
5 3 oA AL AEFE AEE F -4, FATIAE o=
AEZALE A8

AExANE 10491958 1049209744 HAI8HA 3L, $2405-8 Hf 531
240% 2% 353t £349 HERA F $HAY @] EAAFRAY
BAo] 2A3e Ay 232 A9sta 238571 BAAER AR EH I

N

A3" ZAET

B dre Assties g 2EAE g8t 4EA9
T8 U&s A¥EY g3 2.

A AQDEAREY ATAERE §EAS A RREEAN ALY
AbALS] AW, Bhd, F3, 4F TR TASAeH, AdEAEEY o
A E ALY S8t ALEAET 7103 FoPply, AL EF
ok ALEAET FodA o2y, ALZIAEFA dHF Fuy FAHY
BAE, ALBAEE AR i AY & AT =ES Fagt
of AT43A

&S AUEAEE HEEd IS VA= 29090 97, 459
HAd4, 92A LA BA, ALRAL LFA T AT FTFLEH,

Fo 571 23U (1990)°] Francies(1982)¢] AHABALE7|-&+ 229

& Wosle] TR HEELE 5] £HE 9N ETE £Ase] Ags



. SHS v 2gA oA 3)AA ‘el 2Z P (5H)7MA] Likertd
54 AREN AF7t 275 ALTAEE A5/ E0) 55 90
g}, A28 % H#Z43} Cronbach’s alphagts 0.672 vlEbsic)

HESC I T, GFAIRE &5F 409 AR, AFEH, 9F
A B 5EFOE Gidron(1985)9) HEE A A(1998)0] AT
A& AH83AT. S g 184 FePAF)A wlg 22 GEH)7
A Likertd 53 AE2ZH A7t 2454 479 Ao 58S 9n

gtk A8 E AZ4 % Cronbach’'s alphagtd 0802 2 velytt),

J 4]

Mo
o

A%
mN

G A BAE o]HE(1993)9) ATNA AT 10NYEES ALE
gk gwe i 28A FoPA)AA i Z2H(5E)7A Likert
3 53 =2 AUt 2&5EF S3AdYe] #A Angs ovd
t}. AlElx AZZA T Cronbach’s alphaite 0.802.2 velytth

ALBAL K] g FEE AYFA AKARE B 9YFELZ
TAGReY, A& TE P FHA BHKE ES Fo A4WHE
dolr 7] A8l Likertd 54 A== 3FFE A3tk NIE HFZE
3} Cronbach’s alphagt< 0.852 YERH.

WE = Francies(1982)9F 3 U(1990)°] AH43W AEES FAA
(1998)0] UdF FAF HXE AL T HES A&7, A3 HA3
&7, BQI7IH 58, AE A 1A, AEA HE A2 adf, AHET F
T7HA &7 dE ZH7 3REH 2T 218 %o FAHUAY. S92 ‘v
 238A AN g 2BV GER)ZA Likertd 57 A EEZAH
A7l €55 A43AEF 5 58S 9n@n. AE AF2
3} Cronbach’s alphagt< 0922 ERstTH

HMEgE 7o UAEIEE olry]l ¢35 ¢mASH(Cronbach’s
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alpha)o]l 93 Agx BEAARE (F 3-1) 3 zZou HAAHo=
Cronbach’s alpha#te] 0.6 o] ¥olnzZ BE FaoA AMIAEE FHEFH
thal B 4 gl

o E 7] 0.67
AT AHAA 0.80
T3 Y 0.85
gAY te] &4 0.80 N
Rl 0.92

44 =AHEAYY

FHE Az A BALHLES FAFH AYE H LI, TANHYE ¥
Al 712 2239 SASE o83t 4. AREAS AR B
AZ 718 7143 EA(descriptive analysis) % CHHEE EA A
(multivariate statistical analysis)©.2 3 A fdd 5 ).

B A7 AHEE E47¥e Aoz Al AA Vel B4
(descriptive analysis)Z AA Q) ¢HZ%N EXE Anyry] 93to w1
&Y (frequency analysis)S AA|dtd HA &2 Wk HAE, HHF,
EEUA 5 A &9 AFFATH EAo GE o] &4 ukg

Aol7t FHAE TAA F94& AEIN AWM A2 EH (one-way
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o)

-

ANOVA)S Algdts o, 5435 H5zke] AA A e £48 YA
= A3 4 (correlation analysis) % 3] H 24 (multiple regression

analysis)o] o] &5 1},

A4 d4+2x%

A1d A REAS A 54

ZAMAAALY] kA EdoRE AW, d, Fu, 4y 58 AHugt
o}.

WA JEIEXE B9, dA 238YF Aol 86W 36.3%° vl o
Aol 1517 63.7%% R Bew FWE¥2E FoAlo] 61.3%=
RFEA BI%EY BE Aoz et Fud diiMe g A%t
28%= 7HF gstorn 1 gL VER, B, AFH o2 ey
& 7 o] 51.7%E 7 wstow d9d 26%, A9A 22.3%

o,
2

2 E¥XE ¥}
B oodq ZAHARREY gty B (F 4-1) 3 7.

Fy
jo
g
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<E 4-1> ZARAL] D 54

- 4 9 N(%)
e 151(63.7)
A
94 of 86(36.3)
o sha Z8 146(61.3)
= = AL %] 92(38.7)
X 71 %5 77(32.6)
A AF 15(6.4)
8} 3 B 37(15.7)
3 7] €} 6(2.5)
- 101(42.8)
5] A 53(22.3)
s A % 123(51.7)
& 62(26.0)
¢ A 238(100.0)

PRSRe EARA BE

A2- AQZAETA d@ A4 2 A

Aadso]l Aol Fo3tan e AABAE T 3l ofFA AH3}
3 3le, oq¥A o|FojXa YA HdHE ATET] st AdEAE
& FA23 FAUE, AL BARE 73, ALZTARAA ofEE A, &
YEAM) W 29 H= R Fuwy WAL BHE, A FALAIZH 7]
EA e AR, ALBFARE AH9A Fol HF FALE AT

1. AL ZAET F7130
ALBARE A7) 14E wthe] of 51%E MY wWsten, 1d9
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Fe A= 20%A =R e e Ae® Yey, 80% A= 1d v]ute]
TAEES ¥ A2 et A dRE JiLdEo] BAEE
280 19 vwoz HUued oy FAIEF 53 oA BAEEFE
FEULD FAE] A9 Q&S & F A

(R 4-2) AL BAEE Fq73L

T = Nx=(d) M EE(%)
14g vl 120 51.1
14 4-371Y vt 35 149
37M4-6714 mxt 16 6.8
674d-1d w7t 18 7.7
19-39 7l 29 12.3
3d oy 17 72
7 235 100

PEYRE EASA %L

2. ZAAEAZEFZAEY

ALRAIRE FWyozt: ¥ TAE EHNFT LH A
ook 3% 1Y BROH I TS B xxm Bopar) 215%, 2
78 EHMdaE S9d F U 169%2 Ut ALBAAY 2 BA
e B Fosts Ao 122086 LEREA aksi

H2d5e AQEARE FAUde] U ATHE B W o] A2(2000)
o] Agole F2UBo] AYRALE 37] A EolE AAY AS AT
U 2ele) iyl @e MEg APty Jehgon, oldd ARZA

Aad ATl BRG] T840l RAHER J4HdEY AFHoln
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ALY BARE FAHE Fxdh7] M 2R E7 2] 2= HEo
U Fotgd&5E weold AT FAE EY Bk A siae
b, gt R ZAME A Fostes A7 7HE goa 3 2 AT W
£3= ©E 27 eyt

E3 ALBAIAEE o] &8t Fodtts A5 BA &=, A9
AR Ol ZAHEBARAL Y] 4, #E 59 7lwE 7HAE AQRAMAEE &
YEAAE 2R, 25 R FERA, A9FAA 25A9% AR 95
24 & ¥9sts AQAHEA S 98 sy At

ALEAdE o] GRS FIEH L@ A FAISH Y Q¥ FE
gtod 2ow, T A"H=AM e AL AdEA 2=2age T o
AY, ALBA BdEAET, A4 g dAREE § wAEE T
HH-E Bk star, AQAI Y AE A9 A% Ay AFAEA}

'—

94
HAATE TS PR AQHT, FABA 2P AL, ALE

Ap1E el 4, =9, WA, gad AFAd, ALEA G R B A

%
9 A9BAHdE e Y 59 A% 22 FFaor Yok

(B 4-3) ALBAEFFA4Y

T B Wx(3) W2 2(%)
g 2 WALE E3) 88 37.1
ALBAAY R BFE7RE 53 29 12.2
F27|8 £ME E3 10 4.2
7t 4 ARE T3 19 8.0
Hol AAZ o} 51 215
A+E F8A 40 16.9
A 237 100
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3. A BAEE 73

FoAPE AN E FHAME IS

2 7h4 wgted, nhe

5717} 675%% IRk o] 4d o

F437)(12.7%), AEEE03%), ANTIEEF

(4.2%), BHEN&EF(38%), BAANAE BREHF(21%), A=FEHF(0.4%)

o= Yehth

2449 A3 NE} ¥ RS L&F
GexggAgon odd vexdRis Y&
R

233 28 AR A
£9 AQBN &7E FIAAFE
HgoAZ & s uo AEAA B
2o Age] Aas) aFHE A

okl A APIAA Bege =78 BAR

Al
&

o

ojtt. 4dE

(F 4-4) ALBAEE 79

712 18y Fx, ARE
deoA 457&
Aolg + Aok 3
A 2L EA tiE A o
ofell 7kA] Y8 + U= BAIEE XL
wQlo] st He &
U @70l

O

T W= (4) WE-&(%)
A& F7 160 67.5
AE&F 22 9.3
A - BEGEE 1 0.4
B EF 9 3.8
AT EEE 10 4.2
BEANE HERTF 5 2.1
He R4 30 12.7
Al 237 100
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1. AQBABE A ojf e A

ALEAEE FolA AHE FogE ¥AY Fay FAuHS A
& F e AUt 05%E JHY wien, 1 uge BAEEE s
A& o &o] BFeivta 7S A57F 329%, dite EAMEE 29
of vkt 7IE7E 93%, JLFTHT AMTE weo] Mot7ivirt 7.29%, BA
5o FAstes v &o] ®ol EXrl 08% o2 el

AAEES 2282 AA, oYX, A"A BALE dlok =g & W
g w7t HEl ALdEL Z V@g ol ¥AEE S pAsHA A
BH5FEel I8 FuY HAFHA g 59
3t JIHWl §& ¢ HEHINAE 98 Assor & "It gl
Aad A4BAET 22399 Y olge® A HAL 8
FaX, i, A8 FEAFAEL ERFo|n B e s}

%
_rC_I}_l
i."_’,
lr
0%
olgh
o,
)
>
bt
i

(B 4-5) AHLBAHEE oA o8 A

7 ® 9% (Y) o2 -5(%)
quFEE AIZHE Bo] wWok7it) 17 7.2
BARE Ao Fqub g 44 28 S5 gt 9% 40.5
EARFE 3l AL 980 REF) 78 32.9
A3l BAGSS T2 1dgo] Qv 22 9.3
BAMEFO Foste v go] Bo] £} 2 0.8
7)€} 22 9.3
A 237 100

*FEHE EAA F&
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5. 2949 A E Hx

AABARE FoAl Ble] BAMEE HEE HEolEa 7 A9
7} 49.8%= 71 wskew, Aol SHE B+

ghal EHE A7 118% w22 yegoed, 299 FAEE HEE 5
X L X

L

7} 26.5%, A=A o]

H wtHe] Wi 31602 HFo|HFOE 9F7 e Hol:= Ao

GEb T

(B 4-6) 219 BAIEE HE

7o NE(d) | MEL(%)
o §- AFF 13 55
24 28 118
HYE 118 49.8
34 63 26.6
W H3H 15 6.3
q ot 3.16
A 237 100

+P3HE EARA GE

6. St R WAL #AHX

ALBAIRE A St 2 FAEC] disfA HEolgn §d
3 A7t 674%2 FHukg o)FE AXFon, AFHoTE $Hol
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3D: Duncan’ s Multiple Range Test
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ABSTRACT

- A Study on the Satisfaction of Juveniles Voluntary
Support -

Lee, Yoon-young

Major 1n Social Welfare

Dept. of Welfare Administration
Graduate School of Public Administration

Hansung University

This study investigates the actual condition of juveniles voluntary
support and the facts that effect on a degree of satisfaction through a
demonstrative way, it assumes that a participation motive, a suitable
duty, a relationship with a person in charge, a voluntary support
training have an influence on a degree of satisfaction and those facts
are verified to present the schemes to improve juveniles’ satisfaction

when they do a public service.

This study was carried out a questionnaire survey of 240 middle
school, high school students who are experienced in the voluntary

support in Uijjeongbu city, a SAS statistical program is used for
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dealing data and analyzing. The frequency analysis is operated mainly,
and it calculates that a frequency, a percentage, an average, and a
standard deviation of all facts. A One-way ANOVA, a correlation

analysis, and a multiple regression analysis are used for it.

To sum up the results of analysis are as follows.

1. As for the actual condition of voluntary support, the greater number
of students take part in the voluntary support via school and teacher, a
simple task as like providing a helping hand holds a majority in a
working type. The most difficult thing by students is that the place
and the way of voluntary support do not be hunted easily, and they
may not be involved if those public service activities would not be
reflected in a school record, and it shows that most of the students do

not join in voluntary support spontaneously.

2. What facts effect on a degree of satisfaction in the voluntary

support are,

The first, in a degree of satisfaction based upon a population
statistics factor, there is no significance difference between the sex, the
grade, and the school record, but the religion makes it. The group that
believe in Buddhism is much more satisfied with a voluntary support

than others.
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The second, in case of group that have more affirmative participation
motive, more suitable duty, more harmonious relationship with a person
in charge, and more be trained show a higher satisfaction according to
a causation between the facts and the degree of satisfaction. An
influence of the facts to a degree of satisfaction comes over in good
order a participation motive, a suitable duty, a relationship with a

person in charge, and a training experience.

3. Based on the above results, plans to improve a degree of

satisfaction in juveniles voluntary support are as follows.

The first, juveniles’ motive to do a voluntary support should be
changed to their own initiative.
The second, the suitable duties should be set in placed by an

individual desire and an aptitude and a character.

The third, an official in charge of voluntary support should take a
systematical, professional training to lead the students well.

The fourth, an education and an evaluation should be conducted
systematically to look at the meaning and the necessity of a voluntary

support in a new light,
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