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A A B2 (Pearson Correlation Analysis)S 2 Al 8FA T}

[ 4-5]= 2} W3] oA A1 S AAE As 22 YER Flojtt.
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* 1 p<0.05 = : p<0.01
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A1(B= 0.269, P<001) & =5 193 A (+)9] FFAA7} U= A=
A =
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w3 Qo
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.846 716 712 205,887 1.056
a.sE5HT Bl =on|X]
* 1 p<0.05 ©p<0.01 =#=#x @ p<0.001
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ABSTRACT

The Influence of Hotel Buffet Restaurant Menu Promotion
Experience on Brand Image and Return Intention
—Brand image as a mediating effect—

Kang Kyung Hwan

Major in Food Service Management

Dept. of Hotel, Tourism and

Restaurant Management

Graduate School of Business

Administration

Hansung University

In this study, the menu promotion experience of hotel buffet
restaurant was divided into four sub—variables such as taste, price,
diversity, and hygiene to understand the factors of menu promotion of
hotel buffet restaurant and to examine the effect of menu promotion
factors on brand image and customer revisit intention, and the theory
was re—examined through previous studies related to brand image and
revisit intention. Also, based on the results of empirical analysis, this
study aims to provide basic data for hotel buffet restaurant by grasping
the influence relationship between the response to menu promotion of
customers using hotel buffet restaurant, brand image and revisit intention.
For this study, 332 copies were used for the final analysis through a
questionnaire survey of customers who experienced menu promotion at B
Hotel, G Hotel, M Hotel, I Hotel, and K Hotel in Seoul area from
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October 15 to November 15, 2019. First, the hotel buffet restaurant
menu promotion experience was analyzed to have a significant positive
(+) effect on brand image of dependent variable. Second, the experience
of menu promotion in hotel buffet restaurant was analyzed to have a
significant positive (+) effect on the intention of revisiting dependent
variable, with taste and intention of revisiting, price and intention of
revisiting, hygiene and intention of revisiting. Third, brand image and
dependent variable customer revisit intention, which are independent
variables, were analyzed to have a significant positive (+) effect on brand
image and revisit intention. Fourth, the taste and diversity of hotel buffet
restaurant menu promotion had no mediating effect on revisit intention,
and price and hygiene had a significant partial mediation effect on revisit
intention. The academic implications are significant in that they analyzed
the effects of hotel buffet restaurant menu promotion experience on
brand image and revisit intention. It is also meaningful that the study
was conducted by putting brand image as a mediating effect. Second, the
hotel buffet restaurant menu promotion experience can be classified into
four categories: taste, price, diversity, and hygiene. The results of the
study can have higher reliability than the existing studies. Third, through
the detailed research process on the related preceding studies, each factor
was theoretically presented and the verified variables and measurement
items were presented by empirical analysis. Fourth, the theoretical basis
for empirical research was established by developing measurement items
with confirmed reliability. Fifth, it is considered that understanding and
understanding the factors that positively lead brand image of hotel buffet
is to understand the consumers of the food service and to help the
marketing elements of large corporations. The practical implications are
as follows: First, the experience of hotel buffet restaurant menu
promotion had a significant effect on taste, price, and hygiene on the
intention to revisit the dependent variable. However, diversity of menu
had no effect on revisit intention. In modern society, food service
consumers understand that maintaining healthy body and spirit beyond
the concept of one—dimensional meals and improving the quality of life
as a standard of happiness, so they are interested in various eco—friendly
industries from health food as well as health food. In accordance with
the needs and needs of consumers in modern society, the luxury hotel
buffet restaurant should meet various needs from the purpose of visiting
to the taste of food, but it will have a positive impact on customer
revisit. In addition, there are more and more customers who visit hotel
buffet restaurants and find different places and use them for their taste. If
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the data is secured to the customers who have developed the diversity of
menus for the promotion menu, it will be able to be used as a
marketing strategy for customer satisfaction and segmented market.
Second, brand image and dependent variable customer revisit intention
had a positive effect. This shows that hotel brand image highly evaluates
the quality of products and gives trust to customers. In addition, we
should pay more attention to advertisement and publicity of product
brand image, especially SNS related publicity that matches the trend these
days. Third, there was a partial mediation effect on the price of hotel
buffet restaurant menu promotion and intention to revisit. This means
that the price of hotel buffet restaurant menu promotion and brand
image all affected the revisit intention. Hotel brand image is an important
factor in the hotel industry, but recently, price fairness and customer
satisfaction are highlighted. In this respect, hotel managers need to
manage more detail, and the recent consumption type and customer
satisfaction are often influenced by the consumer's position. Therefore,
consumers can come to subjective judgment, so proper marketing and
price adjustment management are necessary. Fourth, there was a partial
mediation effect on the brand image of the hotel buffet restaurant menu
promotion hygiene and revisit intention. This means that the hotel buffet
restaurant menu promotion hygiene and brand image all affected the
revisit intention.Hotel buffet restaurants should pay more attention to all
parts of tables, uniforms, and tableware as well as clean food, and
well—being food development considering health and hygiene is also
necessary for the ultimate goal pursued by consumers.

[Key words] Hotal Buffet Restrurant, Menu Promotion, Brand Image,
Return Intension
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