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AL, 20165 oA, AdAZF, 2010; ©|5<, 2011 MacKenzie & Lutz,
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4.1 AFBAEA

2 AFA AlojFEE HMR AlES Fuf/c]-83t Aol e AHAE
o g oF Q5 ASHA EA HdRom HIE HAOo 37379 mHog 2
Y= T1of w2 A= [E 4-1]7F Zrh

(£ 4-1] JAFFATH EA & v BY (n=373)
T B HI () H]-&(%)
o 203 54.4
A4
o 170 45.6
qk20A] o]s} 7 1.9
TH20A] ~ 294 102 27.3
TE30A4] ~ 394 138 37
A
TH0A] ~ TH9A 49 13.1
TH504] ~ TF59A 42 11.3
604 oA 35 9.4
7= 161 43.2
Z2E
el 212 56.8
St (=Z 1 dsHAY) 31 8.3
T 30 8
AL 151 40.5
29 29 A 38 10.2
HAFH 37 9.9
2] 72 19.3
7] et 14 3.8
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2007+ o]sh 59 15.8

2009+ o]AF ~ 3009HY w|qt 122 32.7

AdYHFAE | 3009H9 ol ~ 5009+ miwk 141 37.8
5009Hd o]AF ~ 800%HY wqt 27 7.2

8007+ o]AF ~ 1000%H m]gh 16 4.3

10009+ o] 8 2.1

=70 A& 206 55.2
371 132 35.4

71 &t 35 9.4
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15179(40.5%), #A44d 38%(10.2%), AAFH 3790.9%), H&2 729
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o]F~5005t H|Tto] 1419 (37.8%)E 7 w2 HIEo|th, FAX Yo 2
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2 AFoA AoFE HMR AEFS Fui/o]83 Aol e 4HAE
goz gt ol8x B4 HdEoz RHix BEALS 3737[9 mEO=Z YL Q]
o thg [# 4-2]9 Zrh
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S () 1&(%)
! Fafj/o]-8 FHAe] Qltt. 373 100
Hhz 9= Al 89 23.8
olet HAE A& 133 35.6
A&l 74 7z A2 124 33.2
ANl A= 23 6.1
71 €t 4 1.1
3704 ol 190 50.8
2T ol 671 o 82 21.9
671d ~ 149 o 64 17.9
19 ~ 24 o]y 37 9.9
1~53] 140 37.4
__ 2 6~103] 88 23.5
11~153] 34 9.1
16~203] 28 7.5
213] ol4 83 22.2
Halst zg 137 36.6
ol 51 274 143 38.2
A4t 74 41 11
Age] Bt 31 8.3
A& &4 21 5.6
2 A4 AoFE HMR AEF9] Ful/o]§ ool e ARAE e
7 ol B [& 4-2]9F 2ot ARoll &ol Al Ful/o]§ o] ook



o ojrt 755k W] FuiAE-e 373 (100%)S Ve Y, Y
g AFY fFPoEE vIE He AFo]l 89W(23.8%), AAF AF 1339
(35.6%), 7+e+zxE] AE 1249(33.2%), A= 23H(6.1%), 7|et 4
(1.1%)22 HAF AE] &£HAZF 133W(35.6%) 02 =& BEILS Ho
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HI217F 19078 (50.8%) &2 7H &3dth. ) So] whE Hlka= 1~55] 140
H(37.4%), 6~103] 887 (23.5%), 11~153] 34%(9.1%), 16~203] 289
(71.5%), 213] oA 83W(22.2%)2 1~53] Fujgt AH|zte] Em7b 140
(314%) 2 F& ASFE Yepyth npxato g olg Frle W X 137
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AES] gHARS 4| WY | 1A | DATS | Tl E | AH|AIA]

AlFe] vt 1
Az EA| 497 1

wolg | 4577 | 2197 1

A7 | 59077 | 4477 | 4517 1
UAEE | 64177 | 44077 | 53177 | 6637 1
Aol | 6577 | 4577 | 47277 | 69277 | 9457 1
AHZFIA 5977 | 41477 | 4477 | 6007 | 8667 | 914 1

Bt 3.887 | 3.689 | 3.776 | 4.026 | 4.023 | 4.083 | 4.092
FFHEA | 863 699 .893 727 .780 700 707

% akwto] 0.01 ZeollA 9ol THYE)
* Akgto] 0.05 FFo A GOl hF=)
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(914**) o g uAWIZo] 7P & AUEAE AF FHol M w2 A

O IxT i

2 ATE 7HES Aol I BAoR IARAS AASkelrh FHE
A2 BEE Apolo] E4TAE BASHe WHoln EYRST &S
o gt JFHS wx=Alo] Higt F71E Uele Aoz EHRso] 93
gk Zholl gk FER4 g el 23S yehdoh 3HEA A o
% 3449 AAHE glety] {s FAHTOL®t o344 (VIF)S 4H&st
Fot. A" ZTAHTOLY thaAdA(VIF)o] 1o T3std thaa4gdel 9
go] He Aoz mtEy, FAHTOL)7E 0.1u]FtelAY o544 (VIF) <]
735 kol 10o13eld gFsadel e A& TeHET:. Durbin—Watson
2 0~4 Atole] ZhellA 2] TS5 SHAI Aojgty wgdd 4= Qlrk

7Hd H1 ‘Alo]FE HMRO] A=&/do] nAgtZoe] {omgt ¢
A Aot o] HEE ol e 4 2 —HAS Adst
7 A (R?%=.576) 08 Ut om F=124.85691 Aoz KA
2§37t ARFgel Ao ura}wu} TOL ¥ VIF &&= EA7F ¢l
Durbin-Watson=1.632-2 U ebutct, FoASE EgE2 HWH  AolE
HMRE] Ae&42 A7 ‘EI(B=.287, p<.00D), AEFe F&(B=.091,
p<.05), |(p=.221, p<001), 173/8(8=.354, p<.O0DLE RE Q2lo]
v FoRt H(+) 9] FFE vA= Ao yerETh webA 7 HI
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2 AHHETh oIt AlojFEE HMRY IAWES A= ool [H
4-8]3} Zrt,
[E 4-8] #Alo]#F= HMRO] A& D ATES O] 3
dagAs | T so | TAYEAD
=YL T t e
B BEZ0x) B TOL VIF
A=) 077 .035 2.181 .030
AZ2] gt 259 042 287 | 6.206°77 | .000 541 1.849
AZo] =4 | 081 036 091 2.265" 024 713 1.403
HeolA 154 028 221 | 55857 | .000 737 1.356
A4 379 048 354 | 7.925°77 | .000 578 1.729
R=.759 R’ =576 Adj R> =571 F=124.856 p=.000 Durbin Watson=1.632
a.3& ﬂ%—/r\“ 5’—7 E\'_}ﬁ

*%%5 001, **pl01, *p<.05

4.4.2 Ao]FE HMRO] Aei&d3t Aol r o] 7HaHZ

7V H2 ‘AlolF= HMRE| A"&Ado] AFujoje] FoJn|et JgF=
g Zolrt’ o] ASS Hsl oA 24 9 —HAS Adsir. 24
Az} dme(R?=,590)02 JeRdon F=132.168¢1 Ao & HAwo] £ 7
o7 foJgt IARYPS Aog yebgth TOL ¥ VIF = EA47F ¢loH
Durbin—Watson=1.6972 UEIHTH. ZFZAFE Etiz HH AloFL
HMR®] Ae&Ad2 AFo] BH(=.312, p.001), AEFe] FZ(L=.091,

p<.05), WA (B=.125, p<.001), A (p=.411, p<o0De=z BE Q1lo|
Apafolof] fojgt F(+)e] FFE A= AR yewEth wEkbA 7Hd
H2& A==}, o]t Alo]F+= HMRI Aozl #ALE site] [
4-9]e} &t



(% 4-9] 7|o}E HMRO] A&7} Aojlwe] #7

5}
H| B A4 9 o] T TAZ
=gus Al t .
|
B | BFed | 8 33 | VIF
(=) 160 031 5.102 | .000

A&e] ot 254 .037 312 | 6.878°77 | .000 541 1.849

AFo =4 .073 .032 .091 2.295" .022 713 1.403

HolA 078 024 125 | 3.208"77 | .000 737 1.356

A4 395 042 A11 | 9.352°77 | .000 578 1.729

R=.768 R’ =590 Adj R* =.585 F=132.168 p=.000 Durbin-Watson=1.697

2 E5 05 Aol
*E*PC001, **p<01, *p<.05

4.43 AUET}L YrLojor o] spAAZ

7Hd H3 ‘AurRo] AFufolko] fomgt ik mld Holth'o A
32 s oS 24 2 AAS AYgstad. B4 Ay A
(R?=.893) 02 Ueton F=310.506¢1 Aoz HAEo] EAHo=R &
PP Aoz uygyrt TOL 9 VIF = ZEA7 ¢
Durbin—Watson=1.9762 Uehdtt ZEIASE Etjg TATRE(S=.945,
p<.001)2 Aol ol FoJgt A (+)9] FFS nAl= Ao Ueylth o
2hA 7Hd H32 Qe Eiok. olfgt D AREET}L Aol o] WA= She]
[E 4-10]<F 2t}
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(& 4-10] 1A=} AfFof o eof 2

EF3}
H _‘_\—5._%_7_-"/\ [ole) _J—L/Inj/\-]lizﬂak
%%%/_’\_ ] T 7__"_/[\« . ‘lT-’l [¢) fe e} [¢]
- TE .
B TZ03} B = VIF
133 012 10.682 .000
AT .849 015 945 | 55.727°77 | .000 | 1.000 | 1.000

R=945 R* =893 Adj R* =.893 F=310.506 p=.000 Durbin-Watson=1.976

B a0 AT
*%%5 001, **pl01, *p<.05

4.4.4 AolF= HMRO| A& Ao 7 AnRpQlA o] 24 aibds

4.4.4.1 AFS] ot Aol 7 vl o] 2d a4

A4 Ha-1 '4RAA4E AFE HMRE AEe] dat Aelle 7

24T T gloltk A3 o) AN AARAL LAt

AolFE HMRO| Ae&A F AEe] gre] e Aw=ol gk R*e 1
ANA(433), 22AI(.855), 3HA(855 2 et 1TA o= A&l gt
(8=.945, p<00Do] Ao F2Jgt H(+)2] JFe= mAl= A=
ERga, 28HAlolAE AlEe]l BH(=.172, p<001), &HARIA(F=811,
p<o0D o= Aol Folgt H(+)9] ¥ nA= AS=E UeTh 3
dA e ZAa ABRCIA(B=.027, p=.213)C p>.052 YEY EAH
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12 AlelF= HMRE| AlFe] #83 AFole

R : O .658 @ .924 ® .925
2]

R?
A

|

: p<.001
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AolFE HMRO| Adl&A F A& Fdo g 4y g RS
SANA(210), 22A1(.842), 3TAI(842)2 ettt 1dA A= A &
A(p=.457, p<00D)o] AFujeleo] ol F(H)9] dd= mAle Aoz
Wb, 28 Al = AlEel FE(8=.095, p<001), &HAQIA (6 =875,
pLO00D ez AT oot F(+)o] T2 vAE A= yeH. 3
A= 2AGI AERRIA(B=-.014, p=.531)2 p>.05= YE} A
Hom {olsha] ¢k Aom I, =, AloJF= HMRO A&y &
Aol F2Y Aoz Tt aHAQlAe 2HEANE Holx] gte Zle
= FAHUAT. ot 24 2T shdel [® 4-12]9F Et.

—_

[E 4-12) AES| EA7 AT 2 anlee] 2atE
s}

o vy | wmzs A5 | EZH TAREAS
A4 ¢
= p
CHREES . -
%) 479 | 035 13.790 .000
1| A= =8| 366 | .037 | .457 9.899""" .000 1.000 | 1.000
F=97.981 p=.000
) 037 | .019 .000
A=zl =& | 076 | .018 | .095 4179 .000 828 1.207
2
ZH|ZFRIA] | 867 022 | 875 38.667" " .000 828 1.207
F=993.869 p=.000
&) .042 .021 043
AZzeo ZA | 077 | .018 | .09 42157 .000 822 1.217
5| &EARlA | 861 024 | 869 35.478""° .000 708 1.413
A& &4
« avapors| 002 | 003 | ~.014 -.627 531 849 1.178
F=661.623 p=.000

R :® .458 @ 918 ® .918
R* : @ .210 @ .842 ® .842

ZAHE R 0 D 208 @ .841 ® .841
*0p<05, R pdl0l FRE L pdo0l
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4.4.4.3 Aot Aol T+ AuAIA o] 2HavdS

714 H4-3 'AH|RQIAL Aot HMRO #olAdut Apojole 7+ %
A4A9T-S & Aot

Ao]F= HMRO] Aei&4 F Holgo iy Aol gk R 194
A(217), 22A1(.840), 3EAI(.840)= UERSTE 1GA A= HOA(B =467,
p<.001)o] AFufelmol Folgt g (+)e] FFS ulA= Ao Yy, 2
Aol M)A (8=.078, p<.001), AHARIA(B=.880, p{.001) o= Ll
oo Fofgt A9 FFL uAE Aoz Uetgth 3gA A E 2E8
T AHZRRIA(B =019, p=.818)2 pr.052 UEh FAH R FootA] 42
Aoz FIFL =, FAloJFE HMRE AdEH4 F Aoy Ao
Zholl AH|ZRRIAle 2HGME Holz] = o=z SISt o]=gh 4

Aite Stee] [3E 4-13]3 A

(% 4-13] WA} AP 7b 2ujzele] 2HaRHS

ITZS

B =4z A | FAEAZ
= T t p
°| = B |Emxox B 23 VIF
%) 817 | .006 127.057 .000
1 w o] 4] 065 | .006 | .467 10.169°" .000 1.000 | 1.000
F=103.407 p=.000
(A= 103 | .019 5.438 .000
, H o)A 011 | .003 | .078 3.358""" .000 804 1.243
ZH|ZRQ1Al | 872 | .023 | .880 38.005 " .000 804 1.243
F=1444.383 p=.000
44 099 | .020 5.008 .000
Hol4 012 | .003 | .083 3.452""" .000 743 1.346
o | &HIAIA | 876 | 024 | 884 | 37.213" 000 | .765 | 1.308
%ox(—)]x
avela | 002 | 002 | 019 818 414 806 1.241
F=.670 p=.000

R : @ .466 @ 916 @ .916
R* 1 O .217 @ .840 ® .840

ZAHE R 1O .215 @ .839 @ .839
: p<.001
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4444 DA AT b £u|ARIAY] A E N

olN

7Hd Ha-4 '2H|RRIAEZ AlojF£E HMRO A7 4 AQ4wjole 7F =
498S & Aot

Alo]F= HMRO| Ag&Ad F 17349 g dgel 3t R*S 194
A(481), 22A(.867), 3TAI(870)= Yerstth 19A A= A7 (8=.693,
p<.00De] Aol wef] [t H(+)9] FFE nA= Ao=m e, 2w
A AZA(L=.224, p{001), AHAIA(£=.780, p 002 7l
Oof FoJgt A(+)9] P nAl= AR UEyth 3dA = 2da
2 H2FIA (£ =.056, p=<.001)2 p{01=2 Yert} Folgt AF(+)o] dFe n]A|
= Ao=m Uste ZoR ZRIFH. &, Aloj¥E HMRO A& F
A7 Aol E Zho] AH|ARIAL REJIE Hol: Zoz FRIxo]
M H4= F= HHE QI ol=et 2449 = shde] [# 4-14]9F Zr)

N

(3 4-14] 1747 AFojele 7+ Av|ApQlA o] 2P/ AS
o B | wmzst A | EED FAEAZ
| g - I t R -
Hs B |EZe B = VIF
%) 817 | .005 155.765 .000
1 A7 .097 .005 693 18.493""" .000 1.000 | 1.000
F=342.004 p=.000
%) 185 | .019 9.529 .000
5 A4 031 003 | 224 9.464""" .000 639 1.566
ZBAS1A] | 772 .023 .780 32,9417 .000 639 1.566
F=1213.254 p=.000
) 164 | 021 7.869 .000
A7 032 | .003 | .231 9.769""" .000 631 1.584
5 | &HARIY | 793 025 801 32.238""" .000 570 1.754
Z_ZJ-/%] X * %
avlpela | 006 | 002 | 056 2.633 .009 783 1.277
F=824.119 p=.000

R :® .693 @ .931 ® .933
R* : (D 481 @ .867 @ .870

xgdE R D .479 @ .866 ® .869
* 0 p<0s, ** 1 pd0l *** 1 pd001
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445 APEE HMRO| Aei4at A7olols 7+ nAREo] ol aaias
14 H5 ‘TARES AOJEE HMR®] AE4A3} Arojels 7t ujs)

= dFollME AllFE HMRO A0 Ao ofe AfofoflA Lziet
Zol w7 AFBAE E45H7] $Iote] Baront Kennyo] 3974 248 At
Ak, ol WAERAE HSSH] sl 38A 7HdS wESfof shedl 1 &
A< ofeiet Zr.

19, ST} BESe] Fole Q@S wHok gt
29A, RS FESe] fold GFS wHk T,
3R, SHWSot ARSI A EEuae] mAE GRS 24, 9
A BANA WAESE FEAS] GG GFS Folof At
Sset WSt S5uae] folule GeEe WAk @t e

=o) 3 : :
59l AES G TAWE(F=641, pLOODS] FoIa B(1)o] AFL n]A
L oAoE uetm, 28ANA AFS] e ATHAE(F=658, p<O0D]

i O & (3 =.089, p<.001), TATHZ} Atuf o] (5 =888, p<00D)E eI}

AlEel St Aol Ato] Zbo| M= RIuFiadvl e Aem

AlolFE HMRE AelgAdl AlFe 243 Aoz FdeA -l
et vk miZjayt HFolMs, 19ACA S5 AFe] #4842
AT =436, p<.00D] Folet F(H)] IF= vAe Aoz Uebd
an, 22 Ael A Al S AT E(8=.458, pl00D)] frelet A (H)e]
& I ez uebdo. 38A M4 AFe F23 AFux=(s
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=.057, p<01), A=} QL% (5=.920, p{00DE YEI} A& =
At Aol Ato] Zho] nAREERL HAmAGITL Gl Ao FRIE
At

Ao]FE HMRE AeHE4Q1 |t Aol o] ofafpAof g
yATES] wiaY AFAE, 1HACA SH¥sel Hojge ATt
(=.519, pL00Dl FoJgt A(+)] FF& vA&= A= Yepytal, 2t
oAl ML AFujoE(8=.466, p{00D] Folgt H(+)o] JTFS nlx
Aoz uetgth 3dACNA HodI APk (p=-.033, p
p 052UEY BAASR fon|eta] ¢k Ao SRINIAT, vAgrE}
Aol (8=.962, p<.00D)Z vreht HoATt Zujole Aol el 1174
T2 PRI Qe AR SRIE I

AolFE HMRE] AeE4Q AT Aol o] kAol g
DAL i adt HIolAE, 19AA EHRe] A3 AR
(B=.666, p{00D)l Fogt A(+)e] FFS vA= A= Yeyy, 2t
oAl AZAL AFuiOE(8=.693, p<.00D)e] Fogt H(+)9] JFS nlH]
Aoz Uepylth 3dA oA A7 Aefele(p=.115 p<.001), 117
Z3 QAo =(5=.868, p 002 e} AZAT AFujox Afo]
VGRS HAo gyt gl AoR SRIFGIT wehA 7Hd H5= A

slow wiZlEAdne shge] (& 4-15]9 £t

[& 4-15] miAaHF

=4 N e )
| == o = @t 3t R
IS | 1(ESH—-ui7H) 641 16.105"" .000 411
Zi" * %k sk
= AllE 2Ed-E) 658 | 16.837 .000 433
94 * %k %k
gamz | 3EF—-ED) 089 | 4.078 .000
% Ea 897
A= g -z 888 | 40825 | .000




A I 1(5H—uf7}) 436 9.341""" .000 .190
o gpen|  2(=d-22) 458 9.923""" .000 210
9]
z | gamz | 3(EE-FH) 057 3.020" .003
=] o .895
= AR sz 920 | 49135 | .000
ksl = 1(EH—uli7h) 519 11.693"" .000 269
s 2(E5Y—E%) 466 10.1447"" .000 214
94
A | amz | 3(EHEH-FH) -.033 -1.669 .096
— .893
i TG P e S 962 | 48396 | .000
k=] == 1(EH—uli7l) .666 17.220°" .000 444
A | ArmeE|  2(EY—-E) 693 18.530""" .000 481
7
Q| gamz | 3(EE-FH) 115 | 518877 | .000
[ .900
AL 32 868 | 39.315" | .000
ol B Arpdol AFAN= o2 [E 4-16]2 A sH
(£ 4-16] AF7HAel A5E 0
ZHEH
T2 744 Al
=
Hi1 iﬂ}ﬂé.i—z HMRS] AeidAdo] 1o foulst JFS nd Aol B
Hi-1| #o}F= HMR®] &2 gro] 1AmtEe] §ojust S wd Aot | e
H1og| ZO1FE HMRO] AEe] Fdo] nARSe] folulg 92 md 2ol | oy
ﬁl’ =
H1-3| Alol2E HMRe] ®olgo] namtzo] folulst dgka uld Aotk | A
H1-4| 7lo}#E HMRO| A74o] naARtEo] folulgt g vl Aot | g
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H2 ]7:11}01—‘.1—5 HMR®| Aej&dol A7melme] wofuldt 92 1A A0l | 4y
A]
L1 | ZIOHEE HMRE] Agelste] AFojolze] ojulat B(He] G uld o] | |
q- =2 A ;(HE_H
Hp-o) ZIOHFS HMRS] ARORE0] Afolelol foloier B0 498 08 A | g
H2-3| Alol%= HMRE| Helyo] Afpufolze] folulgh Aol §ake nja ol | #fe
H2-4| Aol%= HMRE| 77040] Aufelme] felulgh Aol §ake nja ol | #fe
H3 | IATZ0] Ao o] Fou|et H(+)9] 9= tld Aotk e
g | 2L AR HURS i3 AT 1 2U90E T 20l | 28
A
Haoq| ZURQIAS AOIEE HMRE) AES ot ATHIE 7 28LE T Aol
Ha-p| SUARAE ACKES HMRY AR U AT T 24UE T A | 5y
% 7 Z_‘
Ha_3| ZHARISE AelRE HMRE Begst AT 2 28982 & Aol
E]- I R=E=T= RS 7]2;"
tuog| EOIAE AolRE HMRE] 2747 ARl 7 2492 & Zo]
E]- I R=E=T= B iHEH
s | ZAVEE AKEE HURS) 484554 ATAIS 2 ARS8 2 | g
A]
pis-1| ZAUES ARE MR ABS] st5} AT 2 AT T Al | 8
Rkl
His—p| ZAEE ACHRE HMRS) AR FU5} ATRLE 2t oo s @ Aol | s
Rkl
s3] ZARTE AGEE HMRe) Holgst ATl 2 AATE ¢ Al | e
Rkl
bs-a| ZAHEE ACHEE HMRS] 0854 ATRAZ 2 ohAige @ slol | 2w
i 7H
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5.1 Qo] A% @ AXH

AX 1_

& sBd ANES x1+6}71 eh AL, AGHEE HMRS A

ol zzﬂaﬁ:— g H%LuﬂAEoﬂ e G AHRIAe] zARA] T,
] Z

4 AAATE vigo AF %, AFO B, W, AQH 47}
A2 AREstel ZE5900, AFE HMRY SHMS7L F5HW44
Az AP olEe] S WAEAe] thote] o F
St FEMS ATRAZ Aolod zmAINe] 2ETAE B
QAo e, SYRe FEHE APl Aol A

e B 5 qleAe] dahd A% BAe st shdck. olele At B

g vger A4z A, A71A Gl AFstH AlofF= HMR< i/

117
= Zioﬂ =& o] Q. o 1°J =4g S8 2 AAE 71101#—5 HMRJ A
F:H
1=

=

b

ol-gsl & Aol U= AHAE tFeR 40089 27794 AR ZAE
ol 37389 FHF A=E IBM SPSS 30.0 A H7|A] 2O 8o}
of MERA, Bk ¥ AERAS Aty AF R dd 9 oY
AHHe] A2 fIoiA Cronbach’s a%,f, 89 AQHF 5 FAA golBXAS
Stelom, WMo Big Atolof|A o] J7F B|AE FAStIA A A4S
Adstn 7HEEES A% TEIARA 9 des|HEAS At B
T—test, pt & 4= AP, 2H8 H5S 9l Baron?t Kenny®] 3
oA EAog xEauet AaTE A5 24 2 A7 2TE E



51.1 A5+ A3 aof

2 AT dAFE aokste] gt Zo] YEstiitt.

AR, AYALE v o2 AolFE HMRe| gt a3l =
QRAAFS] o AR B4, WA, AR o2 mESon AT, A
TFojolE, AHRRRIA F 37RY F AdFAFe] K& AR 24 179,
wolyd 18, IAWS 28FS Aot 3B3EIFES] gHFdS FE| gHgt
Aoz BAEQLy, A=)k B4 At Cronbach's a g2 AlE9] 9H(88)5),
AFe] F4(849), HoH(844), 17443(863), 1ATE(879), AFmiol:
(.855), AH|ZFRIA(860)C2 =2 9] AFLE Ho|ugles ASRE UE
=g
=4, 74 H1 AolF= HMRE| Aei&Ao] uAghEe] §-ou|
oA E=AE AEot] Al ohF g B4 9 —3Fe A g S|
1o(R?=576) 08 UE}OoH F=124.85621 ZAo= HAxlo] EAHo=R
olgt FARFPQ Ao=Z Yepgth Ao]FE HMRO| Aei&Ad Agol gt
287, p<.001), AES] EH(£=.091, p<.05), MAA(F=.221, p<.00D),
(=354, p<001) BF FT&ERGA DATZ FoJgt JFS nxE
7Hd HI1Z A= ol Alo]FE HMR AlFolA Alo]FEE
o AT AR E4do| IAWES, HMRO| ¥ %3 #H
AEol gre] 1ATES] oJALE Ho ZS!
JolF= HMRo|] 47kx]9] 845 Z o921 Q7] wfge] o|=gt 4
Wb w2 Zlo] 2tal AYZHEr

AR, 7 H2 AlolFE= HMRE] Ae&/o] ool {oju|gh o

= PAEAE HESH] o oF A A 2 -HAS A9 o
Ao (R?*=.576) 02 UEtom F=124.8562 Zo=w HEAEo] ZAA
2 fogt AR Aoz yeyth AolFE HMRE A& AEge
aH(p=.312, p<.001), A&l EZ(£=.091, p<05), WA (=125, p<.001),
A733(p =411, p<001) BF FHHSEQ Aol ot JFe ]|
E 7oz 7 H2E A=A

ol

oL N

do o o
1

™
Il

sl Y
o o
MU ox

jub)

1o
ox,
¥ o

o r

il

N
I‘TF
poty
£
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=
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Fll
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1,
)
it
i)

40
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dA, 7bd H3 1ZgtFo] AQFmjeleol fofuet dFe nA=AE 4
o7l 9fs ol BA 9 3RS Aot 24 Ay A9
(R’=.893) 02 uetdon F=310.506%1 Zo= RHA=e] SAHo= {olgt
ARG Aow yeyth IATE(£=.945 p00D)S FEHHLA AT
oo frofet gdE mAe Aoz }** H3& A==l ol A34
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ABSTRACT

The Effect of Care food HMR Selection Attributes on
Customer Satisfaction and Repurchase Intention
—Moderating Effect of Consumer Perception
& Mediating Effect of Customer Satisfactioin—

Park, Hyo—Ri
Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant

Management

Graduate School of Business Administration

Hansung University

According to Korea's future population estimates, the proportion of
the elderly aged 65 or older in the total population is 17.5% this year,
25.5% in 2030, 40.1% in 2050, and 46.4% in 2070, and care food HMR
products are prominent in the restaurant industry, while the image of
care food, which has been consumed only as patient food, special
medical food, and elderly—friendly food, is becoming more demanded by
general consumers as customized personal diets for health care, and the
needs of consumers who want to purchase products are diversifying, and
the need for research on the concept of care food HMR is increasing,
and the need to conduct research based on customer satisfaction and
consumer perception of what the intention is to repurchase is confirmed

by consumers who purchased it.
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Therefore, this study was derived as 'product taste, product quality,
convenience, and health' as the selection attributes of care food HMR
based on previous studies, and the purpose of this study was to present
academic and practical implications for care food HMR by verifying the
relationship between customer satisfaction and repurchase intention of
care food HMR selection attributes, the moderating effect of consumer
perception, and the mediating effect of customer satisfaction. To this end,
a survey was conducted on consumers who lived in Seoul and Gyeonggi
areas and had purchased/used care food HMR products, and an
empirical analysis was conducted to verify the research hypothesis using
SPSS Statistics 30.0. The results of the research derived through this are
as follows.

First of all, as a result of multiple regression analysis to verify the
effect of the selection attribute of care food HMR on customer
satisfaction and repurchase intention, it was confirmed that customer
satisfaction had a significant positive (+) effect in the order of health,
product taste, convenience, and product quality among the selection
attributes of care food HMR. In addition, it was confirmed that
repurchase intention had a significant positive (+) effect in the order of
health, product taste, convenience, and product quality among the
selection attributes of care food HMR. As a result of simple regression
analysis to verify the effect of customer satisfaction on repurchase
intention, it was confirmed that customer satisfaction had a significant
positive (+) effect on repurchase intention, and as a result of regression
analysis to verify the moderating effect of consumer perception between
the selection attribute of care food HMR and repurchase intention, it was
confirmed that only health, excluding product taste, product quality, and
convenience, received a moderating effect of consumer perception. Finally,

as a result of mediating regression analysis to verify the mediating effect
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of customer satisfaction between the selection attribute of care food
HMR and repurchase intention, it was confirmed that the taste of the
product, product quality, and health showed a partial mediating effect,
and convenience showed a complete mediating effect.

This study provided meaningful academic basic data on the selection
attributes of care food HMR through the results of this study, and
suggested the need to consider selection attributes more suitable for the
ever—diversifying care food HMR products. In addition, the restaurant
industry studied what optional attributes differed when consumers
experience care food HMR products, suggesting an effective direction for
the development and promotion of products that can attract fixed
customers by developing satisfaction felt by customers after purchase into
repurchase intentions, and suggesting that the consumption image of care
food HMR products is not limited to age—friendly and patient—style, but
further expanding the scope of the care food market by developing
products that are accessible to general consumers will form the basis for

long—term demand creation.

[(Key words] Care Food HMR, Customer Satisfaction,

Repurchase Intention, Consumer Perception
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