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Chen, Greene A7 27| a50e A7 AnsE 2Eue
and st g 9TL 4T 5 Uk A
Crick(1998) 719714 S8 digt ¥
A1 Es NANE A EsEe 1974 25
Baron(2004) Fofstrlz o 791 BA 7oshe dAIA,
714, d57 g3t olzlo] BaEE Y
AAB023)14 A8
7197H A7) @52 A9 sk ©]E (Bandura, 1997 7WhE = A7
a5 o]2oA fEsldt AIasHe Fol ZuE FAS] s ¥a
@ A% e 2Asky st Ao Seo gt weer Hojwc
(Bandura, 1986). A71&53 ol&2 7iQlo] #AH4lel dPFo] st HAIE
AAE Folekn We o PYFokn AnE DAY bs4el woim AP
ole A7|aisHe] f&ol £7), ke, olEige] dF A, BAA ¢ B

AEHA 2o FFS mR|7] mEo]th(Segal, Borgia, & Schoenfeld,

2005). mEtA = 5zxo] A|ELEe il ATEe ko] TS 93t

FAEE f & FPote = o]lF 4 Uth(Segal, Borgia, & Schoenfeld,

2005). A7 a5 7197 A7 a2 Hlaskd [# 2-119 &
7197H A7 '] d2 ARRIQIRIA Aol 7Hhe Fal Qlrh dRE

Aoz FYrA ANESES AT 9

ol FA4EE 7197H ATasde 7197 5l Zolshrl= o A

=

o] Aol 7ldste dAA, 5714, H



2 A" tk(Baron, 2004). Srimulyani and Hermanto(2022)9] A-toflAl 7]
d7kel A7l 7] Fo7t 7147 AEe S8%t a4 A
At

7197H A1 a5 B A9 &5 (Entrepreneurial Self-Efficacy)-2 ©]
¢t 27| 257 (Bandura, 1986)°] dstotol =AEHA YA Boyd
& Vozikis 1994; A&, 7AAY, 2017). ol& AV|&Ese] SH /HEe

2, A7 51 2948 &) 2ot 9% dee Aoz 2L 4

N
e
N

N
)
_>‘~_l‘
N,
o
or
oy
=2
fu)
ol
R
ot
re
-
ﬂllﬂl
Ex
_);
ek
£
G2
rlo
re
-
)
Wy
rlo
N
e

(Bandura, 2006). 1&gt A== dutdo=r tiirl= WE 59 43
f4r AT Y, vsy &7, ERd 9 WES EA, X, A B,
st @ A=A g0l ZFETH(Newman et al, 2019). ¥ TH Q4
e

59 713]E Attt $tH o2 Shinnar, Hsu, and Powell(2014)2 SHEAY
o] 7474 W&o FoftorN o 2 7|97H Arlasde] Ade

=
MAD S glrhs A WRARAT, o)k dAelAR SAHoR fojn

_15_



gk ZAo=w yeth #3514 9 Ald go] 7|4t Z1d7He AR

A FFS HIA=A TASH] fl9l ARl A 91R] o] B2 ARESITE.
—2—01 Luthans and Ibrayeva(2006)= 2Hd 9543 Adido] 7147t
7H 27 a5l s A4AQ ddFe nnal FEET oY =

49l 42 9 o 2 7198 AT gROIG(HBR, FES, 2020),

£ o
JM o o o

o
)

_,4
o
ol

lo
k)

() 293} 7Y A7

HR7b Adapel 2Rdo] g2 FojA AAlEe] Ade Adste d 9
&2 ZFthRonstadt, 1984; Scott& Twomey, 1988). th2 o= 900
ool APAE gior ZARE AT 50%= FYPAte] B Z (o] 27
S AT AS A5 Cooper& Dunkelberg, 1987). T3t 7 35}
o] e BEv oM fitkd sHES did e R §F ATl A
2L BE7E e Aol AdolAlel 344 T Tt AE HoF3lH
(Crant, 1996). FXo| F Aol FA7e Adells & 9F= v
ol Atelsts ﬁé% ol ArdEo] Aol dist AT 2A =i, FY

Zd=l

= I ]7]7] —‘?—o]‘:}. AnARo=w olefgt JF AR A=l HY
S X355} THEtH(Scherer, Adams Carley & Wiebe, 1989). A% 1A of| A
Aol A 7V & e vAe ERES FE 7MY 7k RR7F FHAL
ol FHuto] ofyzt A, WE, WAL XA, FHt 7|47l 18 dA o]
A2 BlAre] AAat, adolut Jate] 7HFe] Qe Tk "4’01:0]' FHO =

BYE T 5 YT oS A AaST B

=

_;

oA

- -

£nae Aogosd Ue SAd didn 2449 e 4440z

_16_



~—

F A7 85 (entrepreneurial self—efficacy)<

g 2Ests oagel 93¢ AL AESES BETHChen o al
2004). Be WEIAES Arlaisto] BT ARE Baz ol Jdo)
o} cheche QAolcHNewman et al, 2010). FIA7] G357-E FAATA
A7) aseldte MEE EHAR Zelrh Chen et al.(2004)2 A7 E53
of digt A7F AiRle] Ael, =8 &, Jdude dAste ol 994 U=
A= ot QI WE = Aste dl 187t Mdolete A TSk
Krueger & Brazeal(1994)2 714714 22 ZEl(model of entrepreneurial
potentialol A A7 e o] AAske] Fo M 2ol A4, s,
AeH Aol GFe wAw A mRol A RS Rolk Fa

a=s
Q91 % shuety FA5FTE Boyd & Vosikis(1994)= FAdatel o] A
2

S0 Ar|EsHY Ade Agstglom @AY, FUE, 2018), 7U7H
P5o] AFS HlAE AUH EHSS waste A Bk Agr|asael
det A7k A1k RS olsfetdl oS GEA PP ANt
T FREEA FUR} el el A

Az o] 9l
ot AL wASHYTE Hisrich et al.(2010)-& 7147 Ap7jasde A~
= ;‘d%l

)
14 Aoz P £ ke waoz2 Holstirt. FYPA]
589 Tt McGee et al.(2009)2 71974 27| 5842 7149

o] ZFAI7I= AL T4 ol AtAE Atelo] LI F9
7b AT, 7197H A7) msdel Aejet Aol YAt dob o
FAstTh 3 AGA7I a5 AS Mueller & Goic(2003)2] iz & =

244 Zd(four—phase venture creation mode)= 85| HATA

_17_



(searching phase), AE DA (planning phase), APLFH DA (marshaling
phase), AYFA (implementing phase)E ©]=% 7|gto g 3t FAx7| a4
(entrepreneurial self—efficacy)®] SHEE 7Wdstl %

W AE], HAE QY ARA 579 Aoz A AL

e,
B
N
kol
or
)
filo
ot o

T 27125 (Entrepreneurial Self—efficacy)©]=t
Aagelat @ & Atk olr ArlEsEe ARelr wPE Aow

Bandura(1977)+= 01% =8 240 e P £+ Qe A

E’r—t— A+ ﬁr% TESHITHErARE, 9, 2016; A, o]Fg, 2018;
F=gh, A&, 2018; Ng and Jenkins, 2018; Rosique—Blasco et al.,
2018; Garaika, Margahana and Negara, 2019).
Ajzen(1991)2 AFo] 270 oo BARGE F4e B F2H BSlol
2o Agslech o oS YA AFH o4 FAS
B0l digt Bieet F32 ol ofs FAdE Tl FEA. shATE A4
M Be ol oA os| i3] Exﬂﬂﬂ% woug olF HesH|
sl JAxH FE A MEeS Tt AgH BE olEs A A
B WE AL Bandura(9779) ASletael Eo e MR AnEa
NEt FARSHH, o= AEA PFol FF= mlAL gAE A4 5

o2 o] 4 AtHConner & Abraham, 2001).

F-IN

7197H A7jasel B2 AHEES 45T 4 e §
o] lom, o|f AFEL 7|97 Ar|aEo]l ¥ AR
ol A7 7S 4 Ath(Santos & Liguori,2020). tFEo] Ag§ Lo A
+ e Ee= dietdAdS EH*}OE 71047};‘4 A7 854

Ely

olr‘

_18_



Aol AFAZE =7t wEt hE ¢ Qtke Ae AEsH Tt (Newman
et al., 2019). 7197H A7|25dE FAYAE ASche F2% 8Rlo=,
A2 Yol tigh A3 7HedS dAste dH 9= 51, o|= s F4Y
ojz|et A Fsoll AHAN dF= 71 Krueger et al, 2000). 7147+
A7 8532 Jile] 718 Heloky kw2s dnfh & A7, dupt e
AU A7 AAst= H F83 TS Ak o= FYPA 9 PF U
of 2A FdFE vAH, FAYAE BAHst= ©H UolA Fa3F llojth

doA7F AA| FdBEso=m o st =Q3h

Vozikis, 1994).

d &
J EL QRS HFHOZ o 5 Yt e
S

9
iy
A
N
olr
o,
10
o3l
H—l
i
iy
ox

BEH2 54 A Ao it A1) A4S u|Rithe HollA A4

7 A 2 g FHolAN= == & UAT

= Z= It (Wilson et al., 2007).

T FRE A9 o#e d& FF5ty
(]

ste Fa9lslr] g Aolu, AAR 7] Hojsjo]

b

e o8 d+E Fs Il nAe Aemk g oA 3l
o ]

i
N
=i
£
it
A
ro
S

2
e
K
o,
2
>
o
ot
o
e
]
2
=
rr
N
o3l
of
ko
ol
ko
ro
ofy N

She digtehelHd, Hle, 2014).
A7 LS AbE|stESo|R o 2 BE H2E sjdozy EWE onZ 2~

gstr] fIet Q1o ol dHit ¥goltal A stH (Bandura, 1977), A
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Pe njge] Foles v e® A

1

&

Gz

_g]

ol

it
2%

A
L

. AZ1Es 2 oAl

s

2014). E

2247k ALHEAA, A2, 2017).

1)
Nk

o

7= o o

Al

—_
ife)

ol

ol

ol

& o ot
T Holo] o)z

TH(Krueger and Brazeal, 1994;

oE

A 7197 Al s aol

A2kt

al

2, 2017).

o|J

, A7 8%

al
ofeltjoiz} glrh

EE

34

A AAmsHe] B 97t 97t

s

L
o

7k

g

Al
=

3t

Aol

g

o
SL

7= A=

N

ol

)
my
e
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o & olAY

=

=

teat of

°

il

Z]
4

Sl
4 Jh(Krueger & Dickson, 1994).

o

3

Al

ofele 4

Al
=
A

=

o 7147 AT Es
[¢)

3

o= ofH

A

A

7 ]'__'__
X‘]
—

3
=
o 7zt

2]

1997). =, 7Hle] Apalgol
=

(3) ¢

=

HH

N
o
__ﬂ

I, 2471

ol s

o]
H
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a5t

]
(Bullough & Renko, 2013).

Al &



o) Adrke Al Esgel AR 4ae

7197 Sa7199 W, A 9@ Aie] 2 F3F= mIRItH(Hallak,
Lindsay, & Brown, 2011). 7|97} 27|&532 71973419 HAE 4
AR GAT o+ e A9 T digk Ziele] T YEPHTHChen,
Greene, & Crick, 1998). 7|47t A7 &5 A2 A 9L A 713
M, AN 2 FE, BAR @A A1EE A FA Ao, A71A] o
Lo oA, Fast JF A el EZFHH(De Noble, Jung, &
Ehrlich, 1999).

719<= =95t HE a3 22 AujE Fdst "ot 7147t olek
(e}

i
\1

Aol et AMgS A&k £ = AT ol S5 4 Qe W
He Z7] fe k8T = Qlrh ol2ijt ko] slEerdo|rt. IETE
42 A71asd weo] lek(Benight & Bandura, 2004) slEgre ol

Aol A= Ar|asHe] 2 AEEC] TF ¢ 2 diA4 A= 7t

231 9okl 59 cH(Leana, Feldman, & Tan, 1998). ‘E‘_}‘Eﬂoﬂ, H ZgAESt

= e Z147HA koA o &9 gl 7] Slek(Bullough & Renko,

2013). Korber and McNaughton(2018)]] w2, s|lEetaigdy) 27)|as7t

< 7197 EAA R RY ofgA 3Estal 7|grte] sl=EgteAdof] A

Al FFe A=A A5t o Fastth(Bandura, 2011).

Leroy, Bressoux, Sarrazin, Trouilloud(2007)+= #7|&57°] =&+ A&
=

Q. A, BAge] g 877} AdGE AAS BAROH, o)

7ol ol#st &35 F7HAXItk ST} Vansteenkiste and Ryan(2013)9]]
gad, 9o AAgs o 722 HYH &4E SE5te A2 A7 £
4 gl A4 A7) AR 22 SlaeEd E43 ddo] vk skl

Aol wr=d, &4, on] 3l 22 A4 A4, d4, 9% 2 A
7] 82 M 7s FAY Fa% A4 ﬁiO]E}(Ryff 2014). =E3h 712
A 8 FF9 Wi Ao B A= S T A 7H AL
AFdol = Al= YEHTHMolix & Nichols 2013) AnpHog 7|EA
A A=A B FFo] 7197H A A 714714 SlEekelyd Afol

_22_



o TA A Fa7t AT=
Newman et. al.(2019)-2 gl !
o] wWE(F, JQlo] BT ARolA Ao AEs weElste d A4
°

e LA oeld Jldvte] Arlasre S4sAT. A

= 5 as4d
=8 200 FAE ATt AFtel Ade] mEt 1 e Y & 3

tH(Lam & Santos, 2018).

7197H ZA71as a2 o AdE 9 717 AEe JAE o AT
7w wHet 22 7ee He2 HES 4 oh(Cadenas, Cantt, Lynn,
Spence, & Ruth, 2020). ZA7|&5@2 7I9714 51 AA Fa3 9T
dUth 7197 A7) B2 M) oA AAolur Ao #eE o]
ottt 7|7t F4l HopellA HAg Ex A2 HE 4 e Yl oigt
Q1] AFAIZH-S YEhdT

Brinckmann and Kim(2015)& 7]147}4 zp7|a57do] ZA1AQ AFL A

M)
olo

93 1 ARoERY oo 9 4 Yk S fE Ve ekt
LS RS, A7 ATk A AES] L A4 A
3 2 et

=

b I
Q1 Aol Utk 7]47HA okof I3t A= gt oz A9H gPFolE
2 Ef|&2 st} o|& £o], Cassar and Friedman(2009)-& <1z 2 A}3]H
ZHE 2o g1S BAYE o 7|47tel Arlasdel 719 AH gl A
S o Bol Exfotal, © @2 AHE dotH, AMA i 9 HY e
2 Eol= Ay #Ho| ok ARE-E HHASHATE Trevelyan(2011)-2 7147}
o] 7 1&gl g o oozl o] TA| ¢ w2 EXS} HHZ e

8 =
Ao FF= mRvte AHe TEsH AAR 7197 AVl asde

rol

d= 4
T R JAEAY FF ATl Tigt 7147k ool AR dF= v
2 4 glom, AR k¥gog ojojd 4 itk Cardon & Kirk(2015)+=
7197 A7 asd A&7 Arelell SAAQ BAZE lvkal SHAA
7197H A7 a2 AAARE stolg Zle/iE, A9, el disi o &
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o,

A}
ol
ok

ox,

o

r\':l
il

Z| 2}

Leana, Feldman
& Tan(1998)

Sarrazin &

Leroy, Bressoux,

Trouilloud(2007)

7197t A7 |asgtol 1A A U Abg)H apEy e
Friedman(2009) 45 FAS o 719 AGel gt i A=l o 22
F2p, &5 Az AFE P 2 A TRl e
| 71971 A7|asgte] kYo ojolx T &2 Hue}
[frevelynlSL 2o ot Bl AT F
Molix & TEo] 7|q7HE AV s 7197 38 Atolo
Nichols(2013) TANA Fa5t g+ T
Cardon & 7471 Arlasgo]l FARES 7|4 g A9 d
Kirk(2015) et o dFHoR WE
Brinckmann & | 719714 27| &s o] AEE Al 34 AgA He
Kim(2015) Je & Qi S0 digt Wee ke
Lam & A7) B BE DAl FAE AT Alzko] Al
Santos(2018) ot 53 248 T e

173 8H(2023) 0014 A&



(DoAY 254

b 7IRE T2 Ao gate]l e olsfol= H SAlA
7zt Morgan, Vorhies, & Schlegelmilch, 2006). E3F A+ 7]
A 71l oA 7Hto g sty AJFoA AASHE 7]Ho] ¢ 9]

e,

o [ A o A9

0
l-'E
o o o ol

¢ ArE 9t F2% o] Hot(Makadok, 2001). wH

dol =8 1AL 9ol okt ZHAE Aol Hste ZERE

Al AL wix|shHE TR A Ao]th(Vorhies & Morgan, 2005).

E79|, npAg 95 2ol il (Capron & Hulland 1999), =Ha 4=

glom oA E7Fset 7S WAUSE 4 A (Morgan, Vorhies, &

Mason, 2009). 7192 AR GF= ARt AAlES A&kl As2ow
o

A ABT 4+ 9k o e NS AT 5 9low), 7Hg A 5

N orlo 4> rlo e

N ool

ol
U

A9 amidAet JUsHA FHE & AthDay, 1994). ol#{3t #HA
get 2ol aHE R v AFL 7]

ro
o
o,
s
o,
18 M
ot
I
N

|4 Tete] A olEH o Qls uHAE HEe =
T e AYPor wE 4 glor, wEkA A 99
= £ Qltk(Barney, 1991). o]22 #E|z7F 7H4] Utk

—
Wi 14% tAY J5e Bad 4 9 Bu ohet Anz ofold

= YA er AoAg & o AR oE AR "] Z1dd 7 ZHA7E 2l
<= & Ao Aetstdth(Ramaswami, Srivastava, & Bhargava, 2009).
Morgan, Katsikeas, and Vorhies(2012)%= 2t 7|8t 3|4 714 9] uA"
AFt Fat 7te] TAE Aottt AutHoR npAg e 7o of
oA 71218 &-85h= dl S8 (Zhou, Fang, & Zhao, 2003). wHA]
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Age olegt wldele] AERoRA ATRE FAT 4 9

(Weerawardena, Mort, Liesch, & Knight, 2007).

A2 7149 At dFS nix= Fa9t gllojth AlE A2 7)s,
A HEHY, 94 T ol AlAEH SHOA MEFEAY A RAE A=
= AEAE A Al o= Zo]7] Folth(Martinez—Ros &

Kunapatarawong, 2019). Centobelli, Cerchione, and Singh(2019)&= A& o
Adf Aap Abololl A BATE Jlow, dAF Adiakel Fast Felolgh=
AL A

Rajapathirana, and Hui(2018)= S4l9sfo] o Wo] Fxfstal A= A
S AEs= Aol ¢ Aol AWz olojZAct= AL vrAsch Al
A= diloletes 3AARI 7I8lE &St At A 2 AlF Aoz A
gole T g2 ostEE o] AAHA Fast g & 4 ok 7197t
+ HZUA AHE 9 94 SEs S flsi AolAel Hastt

(Aragon—Correa, Garcia—Morales, & Cordon—Pozo, 2007).
AQrbAe] B APl Hd, FAL AtE AUl THY & 9

?

= @42k St (Dubini & Aldrich, 2002). Chen, Greene, Crick(1998)-2
71972 d4l 254, S 719 ARl digh A 73 7] mizel
el th2oal F5H A7l aso]l A At os] dFs =
ZAog ALE7] wfEof(Seijts, Latham, Tasa, & Latham, 2004) &4 §%
A2 AR Ax dgds & 7 At A7 2 A9 At
o] Q7] wiZoll, A7t 271 a5l titt A= oH] 7‘}047}‘/} 7E %
d7HE Aok ARG O]U] st

)

Agetern & 4 Atk B4 Tl FA7199) A% L At aa

O
o 9 A9e A3 Q4% AREcLumpkin &
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ri
18
ok
o

Lichtenstein, 2005). &4 &572 7|37} AHE=E +

(Sjodin, Parida, Jovanovic, & Visnjic, 2020). watA A @572 oldls

A Sa7Ih0lA 78] 149 7E Z2AAE 9 & olsfsioF fr(Ricdi,

Battaglia, & Neirotti, 2021).

CEOE 9% sta< Sl ¥l 542 dd= vixes 94 =t

o
e
=2
o)
ok
By
o,
R
1>
o,
of
o
il
> offt
30,
I
0O
@]
=
(@]
=)
Qe
.
(@]
=.
=
-
=
)
O
£

T
Al A19] 7o) == AAje] A AYPES] AAFFE A Hsta
SfloF ot
g 2 AoflA 7 =
73%10H2015)9] A+l WEd FJ4S FEcr] foiAe 7 A4
it ggo] "4l ZAog UErT

o
o
)
o>,
lo
A
1> d
o
B
>
i)
o4
Jo
et
=)
e
oZ,
ol
ol
)
o

o2
)
o
I
e
i
I
i
O
)
[o5)
=
“SD
~
O
O
=
o
N
-l
o)

T “

.

ol
2L

Iy ;lﬁ ol ot

N X

do o2 g XN e

Blly

=
JR AR J&w fE JE d7e Bge 4gA @i g

(West & Gallagher, 2006). Jiménez—Jiménez and Sanz—Valle(2011)&=
Toet AR A Aolo] A WAL AL FARATY. Alegre
SAA AlFE wAet E2 Al 7EA] {F 9] stael dA"

Bito] FFE Pt AMEE EAESHIHE Chang and Cho(2008)+=

214
and
Al
1 1=

214

T4, 9% AR B8, TAAY A4 ng A7) Fgo| A AL
1

3] slolgl 71de] JIlEe el 95eS Fuer) Sl
oo}, AT
Q4oltt(Amara & Landry, 2005).

0,
=
R
)
o
off
filo
oft
:.OL_',
kd
i
N
N
N
L
ill
X,
1
filo
o
i
:oul'_',
(]
9,

tH(Zbierowski, 2017). =, stolHlA 71U &2 =2 A& 7 7]
e

oF AFATE #fste A, HE 59 E52 SO AEHoR Fof4
2141& ZAEooF stth(Raymond & St. Pierre, 2010). ¥ 7]& 7|92
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Al

Z
S

2 J4xe] 2 APsAe] AtkAER, AR, WFF, 2009). el
2] 4jo] HH}Eﬂl PAEID 247 o] ARe AE W AE2ct A

A]
RS Ke] 2te]= vlgo] F7IstHRothwell & Zegveld, 1982).

A
&=
o]
H

0 CRE-¥
— - 1
e

o] ot Ao BE AA AL wrEL Afo|o] ZA A o]

A= o] AxEE= FA| £ shtoltt(Locke, Shaw, Saari, & Latham,
1981). Steers and Porter(1974)¢f w2 Z|HaAH Ao Bx HAL Y

o] et wtEL o] JFS v & Utk s

E3 = As AT At AAd"olth(Aggarwal & Thakur, 2013). E3
L CEO7} A3} 3|A7} 717ke ulao] 2Asty] 98] dgio] EX =

=5t o5 24str] S5 kT o N B oS PesiEe =

o

=
o jv,]-a% 2y /\47\4 g/q-ﬁﬂ ;‘doq UJ 711

=

m r

H

g Bl MEwg B
3 AAAES =U 4 rHRodgers & Hunter, 1991). o]2|st 2% AgLe
CEOoflA Al2te 4= QAT 229 tg AfFSolAlE HdgEofob et
(Dirani, Abadi, Alizadeh, Barhate, Garza, Gunasekara, Ibrahim, &

Majzun, Z. (2020).

Aupgrele] the & R We pAe At AT Ane BE EZye
o WEL AR WS SAS AZeld WFoR WA
(Brumbach, 1988). A7hgrel 249 48 M9, 7}, 7@ty A&H0

2 AAstr] ¢lst Holxr z& Hegko]



McDonnell(1996)0]] W2 Ayt= 3o HEzA Z2o] Exs A%
Atz Aot

Yupel CEO7F e Systn 2go] Ad aee 92 4 9=
(o]

= AYshe F2 A, ZAAYD P AEE A glol A AP
SAT deRA A NSt Aok oxf A% U Shge] ARE ATY
% 9IeHMarr, 2006). ol CEO7h 903 @este] 7|tjag et 2
B} BUHY 2 AEST, AUYHE goln AnHoz 229 43 T
A Qe WA7] ) ATE BASHE B ZRAAR FSIE @

H(Ouchi & Jaeger, 1978).

A= 3 B 9 ZEAAE AlFchal HFTH R £A9
L =tH(Caixote, Mothusi, & Molokwane, 2020). A¥ta]o] AL
7 A4, 35 A9, 7Id 9 FEgolt

CEOS] & 9ok &F Ag % Alojet &2 P Ta7|99 A
FFS vt (Merz, Weber, & Laetz, 1994; Sadler—Smith, Hampson,
Chaston, & Badger, 2003). S47]4oA CEOQ| A% TH= Ao oY
T2 WFAE, 58 AR AEKHY AL xRSk 7199 T Fsolt
(Watson, Stewart & BarNir, 2003). CEO7} BEEE 7ZFxgo=zxn Ao
d27] "ol ¥ FE 2 719 A mEAAo FasH(Wu, McMullen,
Neubert, & Yi, 2008).

AHAY T BFL A

Jz A

e AYE 4 A k= A 9919 9A
(Sanz—Valle, Sabater-Sanchez, & Aragon—Sanchez, 1999). <1z
A=), FHEA-De} #weo] ot webd CEO7F AE4 &
At XY He|&ES dlof ehth(Raghuram, 1994). 142k £
< Ay 2 e ARdAFlA oAE FES wl ik
e dirqog o] Ysh= AME 24T 4 UxF Y9
Fgstr] ol FHEH(Medlin, Green, & Wright, 2016). 1&A+Y 74
A9 9 AYdgF e 9t ws, AEAE 2 Aygrpr =29t
(Potnuru & Sahoo, 2016). ©r& d7olde 2 LY Heol HEE &
ot A #wEe] F8AS AFRsIAH. Jayaram, Droge, and Vickery(1999)+=
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CEO9] A4l Ex ARFYACIA, Y A4, a4 L AMA et 22

o] Al FA o FFS v|x= Tt a4t ARALS HASHA

Kathuria & Partovi(1999)= 21¢ T2 58 WA AF4, g A &4, &

o 2oy 9 AL Al 7] IF
o)

Aol G mATHe AL 5

A7He AR S90S stusly] 98] Blo] Wskshe 9% SAdA A
Sota wabAe) olEAe WeloF gtk Aol el med testr] 9
A swzgzosﬂ %

E_g_ Lojof St ESE QAFA A o] AT A o] ofd <]
E AL Rousing oxpdge] ange Fash

)
|r

25 o a1
fEoh Fasitty & 4 ok dilie] B 7149 A A =1 ©
A= Aot H1 @49 g4 =T &+ A o 71 FF9 4

wele A ZRt AP ke AEst SASAE Aste] dstehe
Ei/‘ﬂ/\a}ﬂ BT 4=ty w2 CEO+= #4491 21E Hstr] fsf o]
2ot @45 nY mpefstal ZAste] YA E AARlsoF gttt =, CEO
7F fldde B 4 Qe T ks asdelsty & 4 . B84
Jo] AEShHE B ANA 71 AAAQ ATy T BTl
FFS PFITBoehm, 2005). wetA Fa7]GelA e Helst= CEO=

HZY A 2hgo A S g ftth(Sadiq & Graham, 2016).
@Y AL /1974l Roke] doltt, S1go] Fatd o Bt 7]
gAY Aole] A A FAT o el o o te olshe 2

o O
AHow ANA oAAAe] A FANA % UAForlani & Mullins,

5 F(M®) A4 dufje] 2
loltt(Moosa, 2007). APAFe] w2 LFAAS Mz A2 ofytth



A £, mRAL OF, 3, 4E, &
d Bt EAS gieh deit el B9 2

1=}
2 ojustglet. WA ZEdel F2W EY A2, M) AL O9EAS 2
H

o,
to
of
of 0}01'
B
ol
1o
o
4z
do
ol
Mo
+

’

< w9 g2as 1 ok mEY FasiHt a7 AR, g
Fol S7Hel =t Yy &Eol FasiAal ttMalik & Holt, 2013).

CEO oA 2 797439 Al == 7185 =3
AtH(Dickson & Giglierano, 1986). $1d2 7|47}7} ofoltjolE A& o

—_

=
71812 Agd & Sl SEolAw, Al 44 &4S 29T 4+ U
(Singh, 2020). °o|A2 719 AFY ™A} 549 And 5 AekDas &
Teng, 1997). 719 799 A= ZAAA, #HH 215 Y=rhBrockhaus,
1980). CEO7} 71¢ % APsks Bt NIA H AAA, A=E7E] H oS

e TF -‘H%Joﬂ A9ch(Yu, Stanley, Li, Eddleston, & Kellermanns,
1974). CEO7} AWste= o gt Aol AAFE A e 2L A
Zro 7ol akxto] EIFETHDevinney, 1992).
AT+ AfH|go] =2 4 v Z2AHE ¢ B2 AgS FdsHy
= 922} 3}_}%0] AcHWiklund & Shepherd, 2005). 9|82 ojH Fefo] A
e et AP £AH9 7}’]:*43’4' T o] rk(Sonfield & Lussier,
1997). -?47’:47&—/?— asdae e Y o e FEs HEeR e
Agolet & 4 Slvh | a2 71971 A9
°17], Ad 3] 0] (Verheul, Block, Burmeister—Lamp, Thurik, Tiemeier,
urturea, 2015) E+= Y58 A (Palich & Ray Bagby, 1995)=tx &
o}, Caliendo, Fossen, & Kritikos(2009)+= &S #<=5}
Abgrol Z194717F 2 7He/deol ¥ e A= skl
MQre] A Ate Aol 4o HelE HAdS T 2
ZIthH(Brockhaus, 1980).
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4 2hgk 4= ik Ab
oh. 28y BAA LS o B
ot e 2> Jile] dAe]
AL, wAgE et AT oARE AL e
Q o]t} (Renaldo, Sudarno, &
Hutahuruk, 2020). 52 85342 7idle] AFA o=z HAfsial P&Esita
7w ARgEer BEE B iRt EQHelA AR AdH ol
(Chong, Sabri, Magli, Abd Rahim, Mokhtar, & Othman, 2021). CEO+=
S FHot m| e EFSALE Hor] ol AP AHEs] Eesfof
o SHY QRS vE R ARE F HT &
UTH= 2ol lo] AFAdEiel R4 ¢hdol #d& 71 sl oe 7t
25 1HT & Qe J=Fo|tH(Chavali, Mohan Raj, & Ahmed, 2021). A&
s

F= "He AEeE AFEY avd Ee ATE 2 B

[¢)

fu
1r
o :(I;‘? o

30,
rr
N,
ot
i
N
X
>
o
fu}

T Uot= Aotk (Saadah, 2020).

weAHse] dist "I 7197 Al Z25 8doln(Ye &

S 7}Z5tHAL Ahbabi & Nobanee, 2019; Belitski, Guenther, Kritikos,
& Thurik, 2022; Chen & Bellavitis, 2020). 184} 28AH] A W AFZ9]
7HAE ARAEY AAet v FURE onrt ozt AFeiol gt
Al 28 F3t 7A7H Ase AT 840tk (Schultz, 1980). 714714l
£, 2Faxg 2 el ik AEARS Eddste AARR] Z2
= 1T o 7197k A4S Y #HeFY, & AT 58 7]
52 EAste o 2otk (Su & Kong, 2019).

5 T ZA QR =5 G4 T oigh Q1Y S
T T Aoz B2 4 9tk Shim, Barber, Card, Xiao, Serido(2010)=
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AR asd42 Al AR Aol FFe 1AL FAL
At =8 o7 HolHtHFox & Bartholomae, 2008). &
A & Sle AN A" FHolwal &
a At FAE SOl AFA PES W)
AZ171 98l F&d & J+= sHolth(Herawati, Candiasa, Yadnyana, &
Suharsono, 2018). Z7|&50] =2 AFS I s THAA 9

< AFHE 2 & de o9 7I1¥E ¢ digstA Akttt (Faique,
Ismail, Bakri, Idris, Yazid, Daud, & Taib, 2017).

CEOZF A7 A8 2T iy Q74 2748& 7] 9ol ARE ¢
= 7 Q3 Yt A" & 4 Qe TS AFE SAIskE T 28
SttH(Chong, Sabri, Magli, Abd Rahim, Mokhtar, & Othman, 2021). A&
T aedE 719 AYolA B2 et diE T o g2 AFAXTG ol
£zt 2 T elErH(Woodyard & Robb, 2012). AT ¢tAolat= 231
dst7] 9o Bl8= AE 9 Briokal oA Eet Aol diHg A
g ntdskes A2 v AR Pzt & 4 ok AFH A
T2, AFed, B4 @ 2 A9 As fojAH(Sabri & Zakaria,

o
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2015), &2 2EHAE L7171 590l w=t Al ¥e miea, diE
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o] 9, ule), WY H1g-2 FeFsty MeldthRiyazahmed, 2021).
QBT AT F2 1% w5, B4 5 ALE 49 BEHY B
2ol Fel Aty @ & ek Zevt ARHe Selo] glow drt: ol

A tH(Luo, Peng, & Zeng,

4o gy e Fg

o] FEG 43S FA

S
F=8 4 QtBrush, Greene, & Hart, 2001).
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5 Z147tel A4 71dasd

7h A7k Z1dasde] Jid
CEO7} dAsh= 719 a5d2 7
Ast7] Sl oh2a 22 | :
Aol wlsf A gt w25 CEOS ?1—‘5—%*% LHER]
= 7bsAo] =tH(Lindsley et al,,
A AIE AHgshe AL asda(idse 9 3H
Bandura, 1977)0] && ™iH| 1A Auto] ZA] &= St A A4St
= = ZATH(Bandura, 1986; Hmieleski & Baron, 2008; Lindsley
9], 1995; Taylor ©], 1996). A SZAA vl 77 A= 2o &
2| A" (Tversky & Kahneman, 1973)& Fdll CEOQ &57o] gt <12l
o232, w2hA 7199] S &-83 CEO9 R&D #Eho] o=
T drtE A2 AdolE 7Hedol =k Aol TFAAET Hold
AT 7149] A=Fo dit FF ] Fl(@sH F5)ol FeE
w2 4ash Azgckd 1 wde] Aol e Aol Fael 4
of met o] asde] g 4 Sl asdHe ohe A9 7%
A D A 7] AA A 54 S BT ARES 5
tt(Audia & Greve, 2006; Cyert & March, 1963; Gomez—Mejia,
Haynes, Nufiez—Nickel, Jacobson, & Moyano—Fuentes, 2007).
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.9
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o,
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o,
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lo,
=)
ol
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ol H1g) AR VAT W <

o &S 94 2R 9% 1A 7FsA4ol ErhBandura, 1977; Wood

& Bandura, 1989), -2l Eg 7199] whte] gk A4le] gl At

CEO] oxbaxe] 9are nd Zloz dyach 94 Qgasel, of a7

o BEAo Ut grstug st AEL Heldlo] 99 e /)Y A
o]

3 7ro] AL F19e] @zl thet CEOS
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ool
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ol
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Aol £e4E Bsin nosie] Batast Ag] Auge Y Lo
o A&stes 917h EoldtkBandura, 1986). WekA QAE J1d w5
£ CEO9| Hzkd et 1 Auo] J3e uld 7ol ot od A7
of e AzE fsgel A% wAL Fasty AwEA] gEE wihs
o] AR w Lweg AFSL §AF 5 A'E Ho|thBandura,
1994). Tt $19T EAE st A9l sate] o] ola] olejat
2o] AT WL
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ot W& AFsAe] k1, Aed & At A
e 24 5 YT W7 fFeln

0,
X
@
Eﬁ
0
3
O
e

o
Mitchell, 1992). ALl a5o] Wil QlAlsH
O& dgH o5 AuiAe] Holx|al, o e RI|StAY, ¢ A2 =Y
v o AR AZre] Badt oE F4e ATHGist & Mitchell,
1992). 737 $-91oF &2 HAA h £24Q1 vgdA A
hof] thgh Aol 2T o]Hgt 9= dET

oA v]Z=HH(Barney, 1991).

o] Bxtol thet HE WAl ¢4t pole FESHE A AT Ad9
TH(Dieryckx & Cool, 1991).
o, a7 S4H9 T 714
o] dzH ﬁ?‘ = H}%}Ei 7199] 714 e A (EsE 38 919
)= =45t Ndste] o ZEsr Ayt dats ojojd JHeAol 5
tf ol& Q! ol B Aat Atolo] A BAZL Atk AT
Aot AX|sh(of]: Bandura, 2001; Lindsley €], 1995).

ﬁﬁ‘l%
2,

| =245 ¢ B2 83 7eoldl ¢ XA m5E 4
HHo] Qlch(Earley et al., 1990; Wood & Bandura, 1989).

iaﬂ’ SA EHAl B Ao nT: Q40 Ayl Ant W 7|y a5y

o] Qlth(Earley 9], 1990). w&tA CEO7} 71949 a%7o] &t <14
AA-AE FALE 5= U= A=Y gt = o o w2 gl

o)
°
2 wela} J)e 79 A4S =98 54l k. a9 the CEO7} &7

_4

712 A3E A Yere o =l ol ¥ AY sFsAol stk &
oFstd, 71919 @fe] ¥rhe CEO9| Q1Ale CEO7l F4she deky =
4
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(Jensen & Meckling, 1976). R&D FAte] wgto] A =
dom slold AN A ST HEHCR SAIT el
g SAAN(EE @ FX149Q) R&D Z2AHES F4oH wEt= A
Atk CEOS] 918 Ree A 2o} 3¢ AR 3] =7 Fi
F wAolq Hlgd 4 gen, FAE 4 s wgoz g 91 AR
Bl 3§ Aol o B =4 EE P45 A6l wEE 4 o
(Amihud & Lev, 1981; Jensen & Meckling, 1979; Wiseman &
Gomez—Mejia, 1998). mefAl o]et HAFAHA CEO #HHo| w=2™, CEOC]
98 wrom A 94 AN 450] HL4E CEOE A4Sl 94 om 4
Foll 22 7] "ol RS FES o e A diH @A77
Gl ZAE)S Sjmst © Zloltt ol CE0Y 19 ®aw 719 4
I Atolof] Fo] BAIZE A2 AlAFSITH(Jensen & Meckling, 1976). Z12{Lt
oleld dlzol it ARA Age meste] A wiel 7Y AT} o) B
A% gTels] St Az A WA U a8 BejdockDalon e
al., 2003). HAfo] ojg T A=A "HHoh] SlsiA = diehA
o] O]EZ—] ;<4 H]—Mo] o 3—5}1:]-.
sd =T A S FEY Aa Axe] digt 5= E
6}04, CEO #1% %5} 71¢is] 43 A3t Apele] HAS olshel] R

ol CEO9| 149 avs 1d FarF Qlvh. &
49 908 s () A A 1Y A%E ez ok, Q) A7)
Ayire] 4714 g Jes s, (3) B, k9, A4, Ageen A
FETe oA oot Ayl Amel odmE 7Aoo :rH(Bandura,
1986; Taylor, Hall, Cosier, & Goodwin, 1996; Hmieleski & Baron,
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2008). wtA] ofo]HE AFAEo] HEZHC

CEO9| $13 Hewt plsl Bgzel Avs zasty T4 £a4e)
Q_]lz

HRAES H3 RASES fudth B¢ 7190 @gdel ¥ 49, W
ol zol /it HAHe 9F Adut Te) /99 dFe BEFHE Zo] CEOY
99 A4E nEsE § he suom 159 45 gtk 7199 ek 7]
NMOE @ ASEQ HAT 97 247t oY, /19 ohedt e A4
o Feksha 4 ek

oh) BAF 72 9 7Y a5

A HAAT 99 BF 7t A ditt dFele B Fx F40] 2t
Hrt (Devers et al., 2008; Gomez—Mejia & Wiseman, 1997; Holmstrom,
1979). A Fx9 4 ZHE CEOA AFHE @7 BEAS F2YY
ot CEOA Ag=EE dv Bl F4 75t e & B4 vluste] o
i @2 zjoltt, Wisemandt Gomez—Mejia(1998)= Folet HUYA Fe|Q]
A HAMY Zo] HA o] HAE Aoz 71EEL AL (Devers et al., 2008),

g0 BAgg FAT 7HsAde] wra FAgT. o] Bl w=H, dA
da 2ol =245 v a5 digh CEOS F4A7E EobAd A% At
o] T7RRIh ole dF B #¥°] &45 CEOY 913 FEx IV
= A< 9uistH, mebq BAMe| 2w dg B4 £ 5245 CEO
7t Ade d A5 vFsAdol wrhe A uidith ojAd BAF 271 9]
d Feol JFS wd & YA, dF Bl CEOS ¥ Wl Al
FFL AR AT =B AeFoF Devers 5(2008)2 @F HAF H|
&) w25 T4 1Y FES A A" g Aol ¥AE FHHL
2 24%e e TR
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AARET o MEA Bt DANGEY FAANACY i AFTH )
rigom AReld WED HWsts AW AHelA A Auiz

ot e

afstnAt st Almold HEEACHAAS], 2013). ol olsfel] et A
wETL Aol AZEE Aulso] ds 2ol L7
94

a2k}l AlRle] o s =rl= TSRS ofn|eit

&%

o2 FAITH AL A o|Fol wt UtHAAE- 29, 2018; Fut

2259, 2020). oAY ARBFE] 22 AHAE JEAY 5P

2919 2AESH ARA] e IFS 1T o, VIR T
9 =

olgtxl AAHJUH(Oliver, 1980). & TEHEE IRISH= Hole= Ay Qox
a0 7o WSH FAE7F "WQsitt= Aottt o]l A figh HELE

oJulgiet, wetd A
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g "art ok A oaela Szl AlRlel A & Agrdo]
AT ERTE AAS0] Ll 23 @Ee] $%o] o on] 9]
w o] A - upA &, 2017).
et o A%k BEA FAO ety SolA AEgd FEFL
Sazt BH DANFH Hectde EQstE ARds ge Hme] 9
otk F4 HT F shbt FREEe] 149 AYe Heshs Zo] B 4
thelF3], 2016). DAL DAREEZO] AL of 2o
#o] ABshe AET AHAS PR st Adelgly] U, B
= pRA s e A8 HsAel ool
A7 oA 24 Aol SAUY WFEA] oz s, wAY

Mol T5F2e E04< Wdshy] 9t =250l olFolA ot 7]

_,4
)
=
r
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L
L
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customer), @ =8| ZH(beneficiaries), @ I]4FA|ZH(obligatees)2 U+AHY, ©
AH]ZH(consumers), @ LZA(clients), @ EZH ZH(captives) 2 F-E5}0] ]3]

st =950 ZStETHAlford, 2002; Brown, 2007).
TRt 17 o] RO AMAHE oFSRA|ZIAL O] T AWl T
o] T Afolo EAsHE AolE FAlste 59 wAIE ot dd
o] Z o] th(Aberbach & Christensen, 2005). 184 e 7|7+ &
of it mHd FFHTol 24 AgA S =St
dol= AiFor 455 thFolx $d a4y disAde Alilske &
2% AT Utk olof 1AL JfEE Tz ESlshrEe HFA
woll EAshE vt 149 de g 4 e =

ot " do] AAEZE Shri(e]33], 2016).

ojHH HAAWMZLE =4 oot B Bk, AANEEe] &8
< s5eollA FEA olFofR i ot "= 1994dHE wl=m AT
2]4=(ACSI: American Customer Satisfaction Index)& 7H@ste] =71t <]
IARZEE FAFHRI glom, oj7|ofl= ARt AlFohs SEAH A
e T mgEo] Qloh. ACSIE §H-4E2-A7IEE T o8 UEhelA
WAmsle] AMgsln glow, @Ro|ME  1998WRE  NCSI(National
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I T

AMH| A0l FAT DA Al TRt Aol FAEE FUS Adoe=w
HE HA} gy, HZole dAlR AHjAY FHE wHE

HELE Aok 8QloR Hye #ilo] SASH (S, 8T, 1998; ]
70, 2000). o]=fgt ¥ ACSIeH ACSIE #lx|upr]et 2-2utate] NCSIe
T odrgEofith. [® 2-3]3 Zo] ACSIS] HrimdolA uZIXEA
(Perceived Quality), 7| tj4=5=(Customer Expectations), IZ4AZ]|7}3]
(Perceived Value)o] 3714 @& 70| A|gdle WL (A ATHER]S) o
FF= "AE AR oAZ. olzgt ACSIY H7iRd2 2yt
NCSIOl= FYstA 4-8%h

(% 2-3] MR ATHEASACSDE] 74 WS

i T
aAaEy | AT & AEE HPOE F AF Ex AHs S He 2
- A g7t
AT 1788 AR 5 ofd & FYS uhgeR oF AFE Be AHA
. T EAe] 't 7
IARJNAZEA | A2E 710l gt AHAd FE oF
IATEZ S | DRI EHY, A7 4F, TR 7R 9] 75 o= AL

A& ACSI &H 0]
(https://www.theacsi.org/company/the —science —of —customer—satisfaction/)

W) AAREL GeEacle] Bk AAdT

A EPZINPMIO] 54T 19909 olF Azizre} gy A7)
ghurs) AElolgith. 15 ARRERe] o ARATES AAREEE
Z75kn olo] g FFAAL EASHE Ao] BAL JLAATHARE, =
A%, 2014), TR 71E AARER 24 AP RS GHOR 24
of BAY A7, AALANDL Yo & A7, AU T Gyo @


https://www.theacsi.org/company/the-science-of-customer-satisfaction/
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sk, 1 AdE [ 5-1]0 ®AISHE
AA SEHA Sl 1009(64.9%)0] tHREOIAFAL, 5478 (35.1%)°] AL

BAF 71 AAAE A& 6470(41.6%), 7371 5570(35.7%), <A T
(4.5%)2 FZH0] 12671(81.8%)2 =2 H-&S A5kl it A2 A
(FA4b 2Z3h) 1147.1%), 4T 23 470(2.5%), 294 3M(1.9%), A&
3M(1.9%), S @™ 23D 370(1.9%), A5 270(1.2%), &5 171(0.6%), Al
T 17H0.6%)9] =22 LErHT)

d mEHL 109 ¥~509 A mgte] 51(33.1%) = 7P WAL, 509
4~1009] & mRF 4170(26.6%), 1009 ¥~1502 Q4 vl 1570(9.7%), 10
o ¢ oet 1170(7.1%), 1509 9~2009 & wqt 870(5.2%), 3002} ¥~350
o & ulnt 7TH(4.5%), 40092 ¥ o1 TAH(4.5%), 2009 ¥~2509] ¢ w]gk
670(3.9%), 2509 ¥~3009] 4 ulgt 471(2.6%), 3502 L~4009] ¢ w7t 4
N(Q2.6%)°] =07 ebyttt

ol 19 U~109 Y migte] 9470(61.1%)= AWt o]Adg 2A|5tS)
T, 1090 9~209 ¥ Algk 2070(13.0%), 191 ¥ uwgk 1371(6.5), 209
A~309] ¥ =gt 1070(6.5%), 60 A ol 678(3.9%), 309 HA~409 ¥
alqk 571(3.2%), 4091 ¥~509 9 Wt 471(2.5%), 509 ¥~60% <« =T
270(1.3%) 9] <=0 vepyttt

AYEEE 20018~2005E  Afol7b 3070(19.5%)= 7% @okar, 2011
W~20159 2770(17.5%), 1996¥d~200049 2570(16.2%), 2006'd~2010 25
N(16.2%), 20168~20209 237H(14.9%), 1991'd~1995d 77H(4.5%), 1980
W oA 570(3.2%), 202119~2023 571(3.2%), 19863~1990F 371(1.9%),

_85_



19814¥~1985¢ 270(1.3%) 2] =0 =2 ettt

ZFAY £ 15~107 Afol7t 5671(36.4%)2 71 Wokal, 11H~20% 44
7N(28.6%), 218~30% 1470(9.1%), 318~40" 1271(7.8%), 41%8~50" 97
(5.8%), 1019 ol 97M(5.8%), 918~100" 570(3.2%), 51H~60%3 274
(1.3%), 71178~80% 270 1.3%), 615~70% 170(0.6%)2] &2 2 LfeRT

AT B SHE dl8oto] o] 4FS Whste Sl 5470 714
o] Z3HA7} oy}, Alxgo] 817M(38.9%)= 71 weral, AHEA
MN(34.6%), =0 D A0 187H(8.7%), 14D 1570(7.2%),
71& AHIAY S70(Q2.4%), A7), 7t~ F71 9 F7] 2d 339 3(1.4%),
g3 d oA, 5o ‘3—! 718k 701 ARlAY 370(1.4%), 59, 99 2 oY 2
MN(1.0%), =4 2 F19 270(1.0%), 5 AHlA9 270(1.0%), 9 9 &
AAA 1700.5%), 28 2 EIEY 1700.5%), AAAAE T, A 29 E
At A~ 170(0.5%) 9] <=0 2 vrepgtth
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|
==
rte
1o
e,
rE

T HI % () H]-&(%)
tjZ o)A 100 64.9

ke 54 35.1

Total 154 100.0

a7 135 87.7
A 2 1.3

A EvlE 17 11.0

Total 154 100.0
ae 3 1.9

7] 55 35.7
A 8 5.2
A5 1 0.6
FF 1 0.6
o+ 1 0.6
o 2 1.3
HAt 3 1.9

(EA} 715) A& 64 41.6
o1 7 4.5
Kk 3 1.9
HE 3 1.9
A+ 1 0.6
el 1 0.6
o 1 0.6
Total 154 100
109 ¢ mjgt 11 7.1

109} ¥~509] ¢ wlqt 51 33.1
5091 ¥9~1009] & w9t 41 26.6
1009] ¥~1509] ¢ ojqt 15 9.7
15097 €9~2009] 4 n|qt 8 5.2
A ofEH 20097 €~25091 4 wjqt 6 3.9
25091 9~300¢] ¢ =gt 4 2.6
30091 9~35091 ¢ m|gt 7 4.5
35091 ¥~40091 Q =gt 4 2.6
4009 o o4 7 4.5
Total 154 100
197 ¢ ot 13 8.4
19 9~109 9 mqt 94 61.1
109} $1~209] ¢ wjqt 20 13.0
A 2e0]0] 209 ¥~309] o gt 10 6.5
309 ¥~409 ¥ wjgk 5 3.2
409 ¥~509] o mgk 4 2.5
5091 Y~6091 @ mqt 2 13
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6091 ¢ o]A 6 3.9
Total 154 100
1980 o)A 5 3.2
1981~1985 2 1.3
1986~1990 3 1.9
1991~1995 7 4.5
1996~2000 25 16.2
A4hd 2001~2005 30 19.5
2006~2010 25 16.2
2011~2015 27 17.5
2016~2020 23 14.9
2021~2023 5 3.2
Total 154 100
1% ~10% 56 36.4
115~201% 44 28.6
21 ~301 14 9.1
319 ~40™ 12 7.8
417~5078 9 5.8
2oye] & 5178~6078 2 1.3
S>u T
61%8~704 1 0.6
7178~80 2 1.3
8178~90™ 0 0
917 ~100™ 5 3.2
1019 o4 9 5.8
Total 154 100
U, 949 4 o|g01~03) 2 1.0
A %4 (10~34) 81 38.9
x4 35935)
A4 (41~42) 15 7.2
Tof I A (45~47) 18 8.7
L5 9 23190(49~52) 2 1.0
sHF g SAIH A (55~56) 1 0.5
HHFAA(58~63) 72 34.6
AF =8 4 2IA64~66) 1 0.5
H5AA(68) 2 1.0
A, dst 9 7|&

A A4 (70~73) > 24
AFAAIA T, A 2 E ! 0.5
Ao Au| A4 (74~76) :

w5 AH|AY(85) 2 1.0
H3) 9 oA, 2 9 7]E 3 14
7He1 AJH] A9 (94~96) :

Total 208 100
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274959 W)
2 AFA AHgE =4 fE-S S0 HdiAe o8 SATES A
tRoH, 2w BAo ¢gA SHIES At FAStsh= erx o]l dg
ottt o]t Juet Y2 SAHYERC] Al Huws}, A=A B4, 5HEA
2X02 o|Fo]HtHChurchill, 1979)
D A=y B4
FEoZ ZAH o2 olF Aot SAYTESC] Y olEWS
S HAolA wHtgst=rtet st AR E Hried dart ok(Churchill
HhHogl Zg HRE =X (test-retest method), W&
FEESH (split—half method)
WS Hokshr] flasll LwrE
Alpha A&
Al

AFEE

A3 =AW (internal consistency method),
5ol F2 8 ot 4 FEo WA 4
© 2 Cronbach Alpha7} AFgE™, B AL Cronbach

|-835te] AF e WIS $Pskct Cronbach Alpha AlgE S4TE9

G4 WA o olo] 1 B4H e ekl wol AgEw ok

o=
(Carmines & Zeller, 1979)

O
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=
(parameter)®] %

Nunnally(1978)+= AFg]atst ZopofAl Cronbach Alpha Ao A x7}

0.60 ol/golofof tttal AgFstAT Aol AgSE SO gt A=

T 24 diks [7 5-2]9F Zh

24 Ayt »E 72471399 Cronbach Alpha A 0.80 o]Fo=g nE
S0 ARE7E R ZAos yEylt
EETI_J qu];@o] ;Gfﬂ;qy]. Etﬂ_,] ZdrA ol ?J-xgoﬂ T+l bS] Eoﬂ?'s}l]?_, i
Ha JAT Bl A Fxof digt ohE SHe| disiA+=
Egﬂ_j] AASHA] = 4= Atk(Bagozzi & Yi, 1988). o|H3t wAE siZst
= o rg JfHFE  AF%(individual item reliability), 2g AlFx
(composite reliability) ¥ HdFEEAHAVE; average variance extracted)
S 5oto] AFAS AT AL FHsta Ath(Bagozzi & Yi, 1988).
2) 53 &4
Bl d(validity)olst 574 =471 A6t she didezA e +4714E
(construct)= A2 ZAst= At AFog 4= tk(Peter, 1979). 14
Mgl B2 ol24 Zaa SHAE Atole] A4 Aot weisof
cBm AHE o] /Y MEAA ] "axHe] AH(AFd, 1997). +4
MEe] g§3de sHE3EY e des I3 4 e, sHEEA
< #2 MES oy W SAstHe =Tt dAskeE AE ofnlshd,
g3 oe NEY SAW Tl o8 A= QA S{l‘ﬂr(CampbeH
Fiske, 1959).
2 A9 B A5 st a3 As AAS & AMOS 21
oto] =eld @ liAS Adsal
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G 0.710
|re1||re2||re£|Ife1||fe2||fe4|

2?=179.019(p=0.000, df=80), x*/DF(Q#h=2.238,
GFI=0.868, CFI=0.957, NFI=0.925, RMSEA=0.090

F) *HAE =0.05 FEAA Fot

= |
(17 5-1] 59 9529 504 aqws 2

tk

Aude] e a2gtol Solstl Lkt Gotkpd0.0D), ol EE
37|19} HdYl EZAo Zste 2 GFl(goodness—of—fit  index),

A

AGFI(Adjusted Goodness of Fit index), CFl(comparative fit index),
NFI(Normed fit index) So=2 RAAAJLE Hrlot= Zlo] HAsiot
(Bagozzi & Yi, 1988).

EgH o] figt SAHRY9 E—@'E% #*=179.019, GFI=0.868,

T

CFI=0.957, NFI=0.925, RMSEA=0.0902.2 YUeh}a o], AHdoz wx
o ol o2 & 4 Oty BE NE A W40 B et AVE
2 ArRlatel Ropo] 7|E(E@4IFEE 0.6 o4, AVE 0.5 o]4h)S T3ttt
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Q0! HIAFre}t CFA AT}

=g

e

h

tak PRk AVE

* % %

0.082 | 13.951

oA
asd

3k %k ok

0.075 | 16.319 953 872

% %k ok

0.075 | 15.576

mel

* % %

ee5 0.08 13.659

2

n\lr

_H'

* %k %

eed 0.078 | 14.491 924 .802

o[r
14

l=°l'

%k ok

ee3 1.155 0.083 | 13.937

%k %k ok

1.036 0.078 | 13.312

aed

* % %

ac4 1.019 0.073 | 14.048 .898 146

% %k ok

ae3 0.984 0.081 | 12.076

%k %k

re3 0.701 0.072 9.779

k %k ok

re2 1.05 0.074 | 14.242 .859 .673

3k %k ok

0.99 0.082 | 12.056

rel

%k ok

fed 1.252 0.079 15.76

%k %k ok

fe2 1.15 0.082 | 14.048 932 .820

%k ok

fel 1.137 0.086 | 13.171

22=179.019(p=0.000, df=80), */DF(Q%H=2.238,
GFI=0.868, CFI=0.957, NFI=0.925, RMSEA=0.090
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Gerbing, 1988), #7IdE°l olstte 7Hde 714€ 4 A o +4
M el wderg/dol &ERl=Ede. 47 e A 2 [

5-5]9F £t

[ 5-5] FA7NE 2ke] @ wEEs

@ @ ©) @ ® © @

OuHA" 1

ast

@341 773 |

asy (.038)

O 768 | 791 |

a5 (.039) | (.039)

@I+ 758 | .765 | .820 |
a5t (.042) | (043) | (.038)

OA T 555 | 509 | .644 | .590 {
a5y (.060) | (.066) | (.054) | (061)

Ok 618 | .692 | 566 | .641 | .387 )
719857 | (053) | (047) | (061) | (055) | (073)

DARIET 387 | 236 | 255 | 146 | .355 | .364 |
(071) | (081) | (.081) | (085) | (074) | (.073)

546 | 480 | 432 | 498 | 396 | .594 | .459 1
(.062) | (069) | (074) | (070) | (074) | (058) | (.068)
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| mel | | me2 | | me3 | ee3 eed ee5 1. re2 re3
0.948 0.966 0.885 0.768* "M = 2 T, = 5 828 0.902 0.719
oISl @' Az
557 : 57

0.498*

L ue)

0.898~" 0,954 0.664 g 3emrm L0 — 5 2oa: 077 0.934 N\ 0877
| fel | | fe2 | | fed | cm? cm8 cm9 psi ps2 ps3 bp7 bp8 bp9

0.555*

2%=175.958(p=0.000, df=80), z*/DF(Q%})=2.199,
GFI=0.944, AGFI=0.917, CFI=0.980, NFI=0.965, RMSEA=0.054

to
D)
oS

F) *BAE =001 FEAA oA, ()Y A= BE
o

(19 5-2) AARY A 2R Azt

Argo] uigt =AmFPol Helrwi  ,2=408.735  GFI=0.825,
CFI=0.954, NFI=0.904, RMSEA=0.073°2.2 Yeltil Qlo], AAAog =
& et £Eo=2 F 4 ok BE N =4 vSo EFAEEet AVE gt
& ApEaer Hopo] 7E(EFAFEE 0.6 o4, AVE 0.5 o]AHS =3t}
AA ol thgh 21 al7EAe] dat:= [# 5-6]3 Zrh

o ¢ 1
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(% 5-6] ALY NF==t CFA

_éﬁ’_ BEAAA | BELA ] pat fi} AVE
i NE

me3 | 1141 | 0.082 | 13.939 | ***

me2 | 1223 | 0.075 | 16.227 | *** | 953 872
mel | 1175 | 0.075 | 15.684 | ***

ee5 | 1.092 | 0.079 | 13753 | ***

eed | 1129 | 0.078 | 14411 | *** | 924 | 749
ee3 | 1156 | 0.083 | 13.975 | ***

ae5 | 1.035 | 0.078 | 13308 | ***

a4 | 1.019 | 0.072 | 14059 | *** | 897 802
ae3 | 0984 | 0.081 | 12.074 | ***

re3 | 0711 | 0.071 | 9972 | ***

re2 | 1.034 | 0.074 | 13956 | *** | 898 745
rel | 0997 | 0.082 | 12219 | ***

fe4 | 1142 | 0.086 | 13.258 | ***

fe2 | 1.247 | 0.08 | 15642 | *** | 859 672
fel | 1153 | 0.082 | 14.112 | ***

cm?7 | 1.265 | 0.082 | 15356 | ***

cm8 | 1306 | 0.083 | 15733 | *** | 932 821
cm9 | 1.201 | 0.081 | 14735 | ***

ps3 | 1523 | 0.095 | 15985 | ***

ps2 1.58 | 0.096 | 16.531 | *** | 954 | 874
psl | 1597 | 0.099 | 16.164 | ***

bp7 | 1.015 | 0.091 | 11.113 | ***

bp8 | 1.443 | 0.098 | 14758 | *** | gog 747
bp9 | 1.384 | 0.104 | 13.345 | ***

2*=408.735(p=0.000, df=224), 2*/DF(Q7})=1.825,
GFI=0.825, CFI=0.954, NFI=0.904, RMSEA=0.073
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27=417.959(p=0.000, df=229), z*/DF(Q%H=1.825,
GFI=0.823, CFI=0.951, NFI=0.902, RMSEA=0.073

(19 5-3 #xRYo] AgE B}

- 101 -



il
TN F N E N R N E | T | F | F
N Y ~ Y ~ ~ ~ ~ Iy Y [y [y
=
X
S T | 9 | © | 4 S | R | 3| 8= * *
%12t |38 5|t |88 |88t 1|t
S * o o o * o = =) o * * *
< o 0 —
LAl N O — o (@) =~ gl o — — o e}
218|288 |8|8|8|8 (8|88
— o 7 ~ T ) i =) N 8 o o o
QQ [N N N
~ ~ B on > [ele) — ) o N 0 < DN
g2 A 8|8 8/2q ]88 8
~ - - . -
N NS NG NG NG
B o | B o | W o | W o | B o mm mm
RT o] | AT i | AT el | RT o | R B | 5o
B R E|R TR E| R BE 7 | o
N ~ ~ N ~
4
ﬁo
= | a a 1 a a #
ol
-
N
=
Nl
| tn| e | | T o | M
— <A ™ ~A e hrk ~
T Ao | g o | gy dio| g o | g o N E
T o i o} | o W | 1ol DN
FR N

229), x*/DF(Q%h=1.825,
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ABSTRACT

The Effect of Entrepreneurial Self-Efficacy on
CEO Perceived Firm Efficacy, Policy Satisfaction,
and Managerial Performance in SMEs and
Startups

Lee, Jong—Han
Major in International Business
Dept. of International Trade

The Graduate School

Hansung University

Thanks to the government's various support policies, small and
medium-sized businesses in Korea have received a lot of help from the
beginning of their business to growth, from domestic companies to export
companies. In particular, direct corporate support policies such as
financial support, research and development tasks, and export support
have had a great effect in helping numerous start—ups and start—up
companies settle in the market. It is a reality that visible results have
been achieved every year since the Small and Medium Business
Administration was established.

However, the problem of imbalance between large corporations and

small and medium-sized enterprises in the Korean economy still persists.
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90% of the total number of companies are small and medium-sized
enterprises, and 80% of the total number of workers are small and
medium-sized enterprises. This phenomenon appears to be worsening
between large corporations and small and medium-—sized enterprises due
to the reality of education focusing on academic ability and the
concentration of human resources centered on large corporations.

In addition, a system is in operation to support small and
medium—sized enterprises’ technological development, corporate growth,
and exports by operating various quality certification systems for products
purchased from the public through a preferential purchase system for
competitive products among small and medium-sized businesses. In
addition to simple direct production, we operate a system to preferentially
purchase small and medium-sized products from the public through
various quality certification systems such as excellent procurement
products, innovative products, performance certified products, and
NEP/NET by demonstrating excellence in technology development and
quality, thereby increasing sales for small and medium-—sized businesses.
The government is making efforts to increase. However, this system also
has side effects, such as some companies using the system only to utilize
the system and carrying out development activities for certification rather
than actual technology development, and existing companies monopolizing
the market, so [ think there are still many areas that need to be
improved.

As such, the government is making a lot of efforts to create and
promote various types of support policies and help companies utilize
them in actual business, but from a company's perspective, it actually has
an impact on increasing satisfaction with government policies and
achieving business performance. By analyzing the factors provided, we

aim to present the purpose of the government's support policy and the
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direction in which the company should move forward.

As a result of the analysis, first, among the five detailed components of
entrepreneurial self—efficacy, innovation efficacy and risk—taking efficacy
had a positive effect on perceived corporate efficacy. Second, among the
detailed components of entrepreneurial self—efficacy, marketing efficacy
and financial management efficacy This had a positive effect on policy
satisfaction. Third, it was confirmed that perceived corporate efficacy, a
factor in policy satisfaction for small and medium-sized enterprises, has a
positive effect on policy satisfaction and management performance, which
are factors in policy performance for small and medium-sized businesses.
Specifically, perceived corporate efficacy had a positive impact on policy
satisfaction, and perceived corporate efficacy had a positive impact on
management performance. Fourth, it was confirmed that policy
satisfaction, a factor in small business policy performance, had a positive
impact on management performance.

The fact that entrepreneurial marketing efficacy does not have a
significant effect on perceived corporate efficacy is realistic in that it
affects a company's business performance, such as increased sales and
improved profit structure, through the straight—line system or quality
certification system. If you enter the public procurement market after
your initial start—up and do not have a direct production certificate, you
cannot participate in bidding or enter into procurement MAS contracts.
In addition, there is a stark difference in sales between companies that
have quality certifications such as excellent procurement products or
innovative products and those that do not. This can be seen by checking
the difference in sales between the general items of the Public
Procurement Service's video surveillance device (mid-term competitive
products) and the excellent procurement items. In other words, companies

need to increase their marketing capabilities, that is, increase production
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in product development, improve distribution structure, and have price
competitiveness. To achieve this, efforts must be made from various
angles, but it is judged that increasing sales and expanding employment
solely by implementing the system through government policy cannot be
the driving force that makes companies innovate and make efforts in the

future.

[(Key words]  Government support policy, SMEs and Startups,
Entrepreneur self—efficacy, perceived firm efficacy, policy satisfaction,

management performance
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