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Z1(2008)2 1926\ =2 A=A} Elizabeth DickeZ} A1ZFgE mjRaa] =
O|A 7= AAA R WA vRALZ]

- "o

& 28
wpoleta stgich. 1 0FE wRet 28 Aol APEAL NS 5
E

2.2 AFAA RS} 24

Bettman, Johnson & Payne(1991)2 <172 71AF gha]zQl moto] waf X
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Mg Sty ®Qkout Einhorn & Hogarth(1981)E AAZ
=

3 s sl el A4S UiE 4 ez A

e
S|
2,
rO’
~
W,
WE
re
-
D
il
Mo
2,
i

€ ohH APAR] A (prior knowledge) ©]
s ARja7E 220 e AE, FY, st Axea glow,  Marks &
Olson(1981)-> 795t Q= 574 didel oish FHztn

Alba & Hutchinson(1987)-2 AH|Z7F 712 E4 iAol ot AHetal ),
Rao & Monroe(1988)= SEAtAol digt <A} HFH, T80
Baloglo(2001)= AZo] gt F3& z4lolatn FAstelch. Brucks(1985)
+ &H[FF 719 &of Sle AEeF QlAolgtal st

;&

37, Brucks(1985)= ApAZAS *= 1 (subjective knowledge) ¥t 243+

Z] 4] (objective knowledge) 22 WHE=d|, ABJAR]A2 AH|ZZE AA|

St Qe AET #Et 58, 193 FEA R 24l 7 24
A% (Brucks, 1985)& EJFsh= ZAO®A AH|ZRO] WAZAY o

o] 9Jth(Park et al., 1994).

O HEE FEAR A0l W2 AR o' do Sk dlo] Aol ARk

(Duncan and Olshavsky, 1982), Z[Alo] A2 Afgh2 2pAilfo] Al A|ZFAHHE

A= g A= o|th(Urbany et al., 1989).
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z=l=ty *Hﬁxéiﬁ’lr 242 Agte T8-S 7 Qlzto] olwgk 7AIE E7] 9
3t A 7H(Bettman & Johnson, 1992)2t1 & 4 glow, 7j¢latct
I H o} 2|49 ok aHE oJAMAA | njzE= o

Selnes et al(1985)2 FHA 2|42 Fuidds 57|, 17
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Hogarth(198D% thbiA=@ 4vlze] AA4RE A7 94 o= P52
AR TA ] HRor woron] AAAR AT AFS mA
g s,

Lawson(2002)2 AlFiell dd= nlAle AXNAAE 28R Aozt
ofal, &H|Ab= o] A4 719 Lol AR FARTE AlFl Ao o]ttt
3 FAsEoh ¢, 83200600+ BHE SHleH] fIiA = AH|Aref o
& AEE d=el FastH, AlEel o

¢

23 3 AR =94

AbE-S iy} vidid RS Sote] ARYAol Az

o|FA o]Fojx= AFUACIAS FFHL AldH, AFUAClAsH A
Afolof Al @7h= ARYACA A8l ERE ofyel, AFUA S She
7919 &2 (Personal Influenc) A= 0] ARUFA ool JFL njd 2=
lth(Bayus, 1985).

T olfe AHAE FAE 5T AFRUACIA A A4 AEE wehst

7] diZoleh(Z&7d, 2005).



Voss(1984)= ut AH|x}e] Lo 80%0]Ato] EA0le] AA AL o8] o]

2ojAtky FAsHAA, Ao o] AL ARt o uhet o3
=

2 Zta Qlom=g FHES T ARYA A aIE FAL o]frt ot
sttt Voss Qo @e AfaEo] A FaAS A|7|shHA AH|A
52 AFske b glol thstdl 97E Bast kn FRshrE 2-1.

GE 2-1) 74 AFYAelAY] Fa4d AT
A7 Ay F9 A7ue/an

White(1954) oflojzle] A= Trjele]l A e a

Katz & Lazarsfeld(1955) | A2Z3} 7=+ FujA] ZpRF 2 A

Feldman & M2 AFAL9]

Spence(1965) ez AH 2/30]/g-o]T:,L SES

Ditchter(1966) 6,009 Az | gl 80%ed FAY

AR o 42l

Arndt(1967) Aze AE QA A me] that 1A

avt

Higie et al(1987) SR olgaulA | 7A FEY F24 S

ARt Hzxolmz|o]
Richins(1983) 20 29 F 92 Fujel Asho
I

Jopnson & Reingen | ges guegs g | 2832 9Z (60%)

Herr et al(1992) PCHAE H7} gﬁfﬁiq THEE
Amza : FAZRUA0 A0 Bat 26 A7 o=, 490 asdaei

ol e HHo et F8 FoFeo] Wt A= ALl L] gyt g
Z4she gt Wjar @ik Elihu Katz and Paul F. Lazarsfeld(1955) 9A], +#
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ZAmuACl L AR FAe] T, 1A wofo] 4w, ftre Fare] 2df ¢
S

Fols, AA5(1995)2 FAFEE ve AESeA Al Fde 2 A
otz offl PHRHGL © AAStI, 7] S A JIEHER &HA
FgEel v FATHHA, AL aHAe] JHES, Ff, i) & PF
(3]
HA

oz d&FS mxnz F}APsIEE £ Qloky sFt

So A% PR BAS ket ol Aushict,
A, 7V, AT, 29 Al oEt AR 8, Aol B W] 4%
2o wgsiut.

=4, AL A TR olFox 7igyAeldelnr AEo] 7

AE=(1995)2 e FuaHAp oA &2HRRe] AFHART F&

A
T
o jat AH|Ape] AFAR|Alo] LresE L
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2.4 AHZ FAFRE A7

AR AQle ANle] BEE ~rm AYSHE ©A, dHn] FujelEF)
Aol A 2ol ohd ThE Abge] L& oML sk, TR Abge] A
o7 HhatE A WA oAFEAE SIE S,

oA aEA Qe ThE Ae ojAstel, olejst Mzl Efel ojAe

Z7F(2000)= Mcguire(1968) AFZEIE o33t Zol 1§, A7|E2F7o]
W2 AR AVIESTHC] B2 AHIAEG 4gE A dFE ¢ B

Hofjof o= Q4= dAF oY, FR A7 flas AAStHEA 1 AxE
7Nt
Bearden W. O., Netemeyer R. G., and Teel J.E(1989) 52 AH[zS] of
A9FHS  FHA I (hormative  influences)T+ A E A FF(informative
influence) 2 Ui, A FHAIEFS 7] BT A FF(value—expressive
influence)

I -89 (utilitarian influence) 22 YH+=9ith,

G aulAt Afglo] NG FF HL
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2 ERIOAN ARE ol @S Wot AoRA, AFS 7K
oRFH ARE oA HRle] BEL AARE AL EFFLE

AR Ui a8 g2 AQletd 2 70

rr
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o
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O
=
i)
!

;o] AR FEelAt
A4o] YL nAA Gt B2 Fut Aduic WoAsET 47w} o
2v], 0 wet oAAARRY GPHE t2d, gA 1ddel B &
HAbe mggel we anauch TEase o A Axsty, 7o By

o et A2y 24k ¥ AH(As], olxls}, 2010)
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ol g AEL Fuis] 99 A
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IJ
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4
2

Bone(1995)2 FA7wuUAlolA2] 2uar Hildd=ele anat AHERAA

o] WelE T 9e-e AAsATt

2.5 FE®E FidE

olgW(2011)2 A7t Ax mEIEE= 200 59.0%, 30WH 42.4%, 40TH
51.7%, 50t 52.8%=2 A A7} v]|Z=slH, 20t AURSIAE 48.1%, 30
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= 7Is4dsHdEe] 60.6%, 40U 7IsAd9HdE 51.7%, 504l hdst

E 4729 AESET ek Shlet,

ct.

27 A mB2yE] gub= 20t)7F 3.3%230~50T] 20.0%K th wobA Al

nige] gk WA Wrlele ZAoR vegth

Aotz A70A ol = 200 30.5%7F wRA]-gupAbz| ekl shof, 30tH34.8%, 40

t35.5%, 50tH36.8%7F 3|7t wl-g7=mbArz|ef Zfol7t Alal, A1A oo

et ZIiE s 20tHe] 4.7%7F A3t 92 Aol o AL AlQlsta A

g7h & Aeoleta skt

Hulg HHSE Agl 40~50=TVHL, 20tE QJHY P22, o
E

ol

ol

=)
iR

re,
o,
fn}
g X
i

BEAE 20l =5 W2 2F 34.0%, 30tie A
7.9%, 40T ~50t]= F260.0%, ErEA5166.7%S S},

3
Xy HHogl A dAg=o] WugAAIIAE AT T, mEFA o]

olgk=(1997)2 = 6041 o] AWIF2 ohgel et A AHslrt
612%= HEAA As|Htt wor A 723S o= AU 9
Mzt o1& Al & ohe HIE47.1%, 7HEShs M2 21.2%F1 oF%

SHAl Heolz] 7] fIs 43.5%, oY st HE2

u)
ol
ol
Lo
S
Jo
rr
4

AFESHAE S 72 oJokg o] 87.1%, A7 84.7%, 2A 61.2%, MZIAE
< H&E 91.8%, S=Hlold T1.8%, S 75.6%<d, Mg & ARl

552 20] 50.6%2 Sk



A4, o2dQ000E 1] 8 BAe wReshiA doly, olgw
71 SAdl, SEAND goRA, Anze Fo SRS wshiAety
=

stgich. AMES S5 SFE FYGA

P AFHQOIDS BAGE A0 B HEstn FaAe BHo= 5

T
A9 s ol E 4 ol B HEA 39 5 AEARe 3 |
o vl olZo] HETAS gt Fujolrt

ey, BEAE,

de
ful
e
AC)
i
4
ol
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i
e,
o
N
N
(7
%
R
rlr
oY,
=
oE
el
ol
e,
(S
(@)
@
10,
N
o2
B

g AEH2018) 2B FHidEY] e BERESTA, VIRAdEd,

FolA4, AT FoR Yielc,

1) BHcET7A

Az Fistal St AlEelu AB|2S] 7)ol ofd EAYHIHETL
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T olnlA|, 2l 7o oot AtelA AP aE5te L7k jinh

AHZE AlFolu AulAE Fuide] oA Agzor FuljstA] ¢fil,

2E £ $83 7I2es AL d FiAde WeE e ot

AL Ale] FujshE AFolt Aulse] sl wESHA HY wrEaA
g Gt

NEEEEE:

AL AFNt MulAg Fujsh] gia) AZshok s Hlgol ofs

d= BRI S AlFelu Muart F= "eriAle "t AlevHlEe 87t

==

ag

oli
)

ojg|gt A|Foltt AH|A HEio] WA = Fufjo]S AH|ZE 11 AlFo|U A
H 2o tisto] ojwt Fro] WS 2 Hed], o] Y AxE A
Al st Aol &Mz Z|diel ¥ A F-§o5k= WHel Hroh 7|d o449
qtEZFS SHAHI(2014)9] FAI Zo] AM|AR Slo]F AEo|uh AH] A
s FHZ WIS dor|A Hory, FEH oz HEP FudsS
= ATl o5 FAsHA Hoh

ne
o
N
K
I-'E
S
i)
o
f
£
iy
-
=2
o]
ol
X
e}
.
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. A4

3.1 4729
I93-1) 9+29
| wEey
¥ Y pdaE
Floj4
AZIA|ofo] 23t
MaB=Ee A4 ® o=
oLy ® Tnjs
CERE

3.2 d47HA

321 <d+714 D
F= 949 FoldagA e g AR EIF g1 4o £

%o] Lo AF

ses TEHTE FUdsE AZAM
3.2.2 <4374 2
FHode]l 1M AHEUAA] &S

o3 g FoldaAE ATt
BHE|#E] Loz o L 93FL njAAo|},

N

3.2.3 <4774 3)
TH949 A AEYAAYO] w2 FolEaIA o] it A
ARE7 @1 229 $Fo] L ALl FRUAAC] ¥ AHA
BEIL Hom 249 o] Y2

A%nct Bele Fugsl
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SFATt.

25

sfo] A

o] Ao BEE 4

=

7R

3.4 A

Z= 4119Yo0]

A e
o] & oJAo] 3599 87.3%, FAL 528 12.7%°]%T}.
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HA 20208 69 10€4()

S|

=
°

op

17:005E 69 14¥4(Y) 17:007tA] ©]

A2 2AF 000009

ZAA E = SPSS/WIN

e
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s a5 A
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.
WA, 2RSS A AT R UE Rewe FoigEe Aolg o
ofE 7] QI5te] HHREE t-testE HAISHIT
chAA, Avle ARAAT AEot Rewe FRgsel nAs 9% 7
AR WgAel Belge TEEe] At o

AR gL,

oA, AulAe] AFEAMT FH, T3 IA0] Rene TP o
Ax G FAHE WFH 2ATHE BA] Sstel 2P
ek,

oo
ot

[e]
e Al

>
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SR

IV .

41 A= 235

Ko

Alpha

0.750
0.755
0.680

T H =
s

R Ry

E]

TE

2 <duk(Alpha)Als 0.6 oA+

Al

il

55 0.6 ol/dololA]

A7E A3det.

)

=242 (Factor analysis)

Ql

Ao eN HRELS

22,
o

]

o

= 2d

o] AHgH

=iy
1o
FAE Q2JAEA(Principle component analysis or component analysis)™}

H

o
—

T5 QR4 (common factor analysis)o]tt. |

ol
FI

=)

H

27}5| M0 ofg] 71 = oA w|@]HWAS| A (varimax rotation)
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T3F HA BAb] digh ZF 9919 A& Y= 174 (Eigen Value)2 1
2 skt 18A 1014, a9 A +.50 oA Hot
A

€L st yed 80150 AeSYHA FAE flste] U ojuy

S
o
of
o

2 AHEo] U7t A AlE, BAHEE Folsls AL YA o]
Fag

£ AREEe] Wb ARgste AES EX UE BT, A
#geol Zdisks =9 BEeE A A

£ AFEol ARgSte Ad FE2 AlE, BREES Fudor
A ma o A0e B o & 0.747 | -0.046 | 0.832
AEA F2 IS

S
&
N
N
<
o
)
G
o
®
o'
3

0.790 | 0.056 | 0.843

= 0.731 | -0.137 | 0.825

0.704 | 0.000 | 0.804

;“%E;‘E o, dwHeR gE AusdA agwE sas| oo oo T
A2 SAE T A4 ARG ST A AFEA 58] [ 09| 071
AE/BRE] gk 2] 4o] A9 glow LA £ 3 0.675 | —0.335| 0.747
TULE W2 dew T ] s bt ae muEal o0 [ o s [ o
AES Folsts] Aol A7t A5 HuE 9T G 0.659 | ~0.060 | 0.718
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NS
ofd
of
o

0.657 | —-0.028

<
foN
o)
O

0.619 | 0.147 | 0.670

2 AFA A Al 0
ok ore AEREE A4, 18 0.084 | 0.722 | 0.685

Aol daA R AE A g 7;(
W7E 7h APdREe A4, 223 b
Fold2A MRS FAL 7ol B
e e e R e B D i S e ) LA 2
Fold2A A AE FASH S

7b 74 AP RS 214, Tea uo] Ry o] o
2 Aol aIA AR AE T AfgeA FHE A

0.243 | 0.657 | 0.675

0.199 | 0.646 | 0.655

0.320 | 0.617 | 0.636

Tagt 11.800 | 8.562
A e 45.750 | 19.759
AR 45.750 | 65.509

KMO = 0.617
Bartlett' Test of Sphericity = 234.996(df=120, sig.=.000)

=2AWeEd og AT 24 ot KMO 2EE Agaigon) Ws

S Aololl et 4 gt ARBA o4 Mok 9istel Bartlerr] 34

TEgo=2A Il e T (Discriminant validity)7F L™, H4E a1 A4

Fol 0.50 olde=m 7 &% aflo HlwA A AAHozH HFTHTE

o] Aol ReTE Fufs SAHHEO RS T 89 1S “Hul
X', a9l 258 “HufsdE olet PPk

7 Q9lo] Bk AweEe 99l 1o] 45.750%, £9l 27} 19.759%=A %
65.509%°] i tt.
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519931, Bartlett]

<]

gl

2 4 qrk uebd

mmo

T 0.000c= 8%

=
=

o}

o

T

7 9.

of sl 17§ a0

R

ald

o

—

=
bl

ﬂo
%O

_z_ﬁ

el

Ho

0.711

0.715

4-3).

iz
a1

FEE A0

el
o

a1

o

& o

el

old A

0.657
0.653
0.628

0.676
0.617
0.607
11.268
51.705
51.705

.000)

6, sig.=
- 30 -

28.157(df

A

iy

Bartlett' Test of Sphericity

1 AEel
KMO = 0.507

of A7l T
51.705% St



43 ATRGAS] ARAQ AG

(EA-4) LurA AL N=411

= HAE

pee A 52 12.7
A4 359 87.3

217304 402 97.8

o121 31:40&] 6 15
417504 2 05

517604 1 0.2

“ "l & 175 42.6
dEdT D 236 574
st Al F 3 0.7

e AEY A, = 23 56
o et A, & 364 33.6
st A, = 21 5.1

4] 53 12.9

A2 35 85

] 52 12.7

Azxd 92 71+34 46 11.2

49 #4d < _ 67 16.3
Auj~¢] 2 Fwj A 50 12.2

s 43 53 12.9

5 2P 6.6

5= 27 6.6

71 & 1 0.2

o ;2 A] 83 20.2

=, ST EA] 106 25.8
AT D e 114 77
ZTtE A o]8f 108 26.3

50591 o] 3} 23 56

51770 wHl 44 10.7

71790 WY 64 15.6

917110 ¢ 77 187

1117130 2+ 66 16.1

1317150 2+ 33 8.0

A e 151:170 kel 38 9.2
1717190 w+¢d 19 46

1917210 2+ 12 2.9

2117230 Wl 23 56

2317250 Wl 9 2.2

2517270 W 1 0.2

2717290 W 1 0.2

3115k o] 4 1 0.2

7 411 100.0

_31_



(E4-4 9 Zro] ZARZIAE oJAo] 87.3%, FAL 12.7%E oJAlo] 4=
Hog woton o8 21-3047F 97.8%2 drHor =9ttt 31-404=
1.5%, 41-5041= 0.5%, 51-60A1= 0.2% <=°o]2it}.

ASARL 7|82 574%, uEe 42.6%0|9eH, sHELe gsty A,

Riw)

88.6%, AEW A, & 5.6%, sk A, & 5.1%, 15t A, & 0.7% ©|

e AP 16.3%, M2, o] 217t 12.9%, 379 12.7%, AHAY
2 Tl A 12.2% 5ol

AFAE AR TA 27.7%, 275 EA] o5t 26.3%, FHRE TA] 25.8%,
Al 20.2% ©]31tt.

APF 252 91-110%HY 18.7%, 111-130%+ 16.1%, 71-90%HY 15.6%,
51-70%9F 10.7% ©] itk

4.4 Fo1d 231A ol it AR AT} FR

(E 4-5) Fold 2317101 dieh AR 43 HE

e [ AuE
fold Zq0Ao1e] terel AAre] AL A ek 05 | 2
AN ARE 27 A A [ o5 36 | 769
2343 296 12.6
HE3ciy 214 9.1
RECICES ) 68 | 29
nR e £ 185 | 80
OEEgE
Hold ~uAlel dish A B dmar R
e 2 s -
*@ ot *T—T:Uiﬂ 281 11.9
SPEE 193 8.2
n3e7 o peld 23 | 52
o 7] 4f 223 9.5
e e 28 | 93
AA 2353 100.0
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HE HAE
€ Asd Hlags W, ol A 4o ool A2 mort 98 238
717 S AR AT RO <ko
u;iquﬁ PR B N gnep ool wre moln 313 76.2
2 AgED HuHe o, o)A i A A9l o] Y molrt 140 34.1
AA Il e ARAHT RO £F [A)4)9) 450] e Woltk | 271 65.9
Fold 2z0A ol Histel ZI Ql=|Argsta] kg Aot 126 30.7
ARANT AEE AT Ao A= —
A AFREA] oE A Aotk 285 69.3
A 411 100.0

l:t:l

5> gol fold £Z0AI0fe] diet AR ATt A Ee| Hisl dwEH

Flold 231Aeo tisiA AR AP A S JHE kA QleTHE EE
Azl disiA 76.9%7F I tal sHSAeH, 7HAAL A Yt S8
23.1%9At}.

flo1d £zA1efol dis] 7 & ol A2 SWA 12.6%, HUFEHE

12.0%, 2 11.9%, #F5 11.3%°]| At}

o2 AFET Bl e o, Fo]d AlAlofo] gt ApdR]| AT AFHE o] Qfo
Torto] Hiet SHe 76.2%7F W2 W, 23.8%7F A4|9] o] AL Holat
Shelet.

2 AHEY Huge o, Fold AZIA o] tigh AP Aa o] F

= =5 ARl disides AX 9 #Eo] w2 Holgks §H°l 65.9%, A4

rr
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lo]d 270A|0] Au|2of it FHFR

A

4.5

Mﬁro.na.3.6.7.5.1_0.1.9.7.832.1.4.%2.7.5.1_0.8.0.6.6.6.5.3.0.1.5.3.4.%
ﬂ,|78566544374756637N88643166665876527m
=
Hiolw owul—|xaola=xnlnlaoloBn|dae o R R0l alo|5
ol ke ARk kel B R Y ol B Kol RSl I i e T e Bl IR bl k= S kN R e e I R N IS A S A S d k==l N k=1 NI
Eil KN RSO S N EaNI RS TR - R o | R EaN E RS R RN RN R R ST F g Koo Eoa N EaN I R Rl Al EaN N[ EaNE EaN I R f R R RN RRaN RRaN R IR SR RN I
—_ —_
< <
~ N
x| XM
T | 7 e | e
iy ol || | iy iefo ~
do | sl (W] |R do | || |
= R | ™ B = o | B
< e T i O PO R < T o
DSES |y |E | E —|E|< NES E|=m —
tx ™ B pie | = (< = o =<
"L oM | e N[BT 0| |<E i || T |7 T
> W |E |2 |H ||| S| T T o W || S|
- R |0 |13|B° |9 |k |od| %R O [kl |k | B | 4| = X IF |5 |7 | A ke
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I
(s
S
R
<1 oW Bo
HEE_EO#O olo
“||1J10H1ﬁ ,IHL_u
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e HAE
TV 244 6.8
ke 309 8.6
T9 3 177 49
A A gL Fa 90 25
At A mEAgRA A 274 76
Ashd W2 AP 189 52
e} o] 3} 71
HAS  Fufishs Hellfg EE e ) 57
V2 9 v %"9473{{’ 1% 5'4
A en e Y B 283 78
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ABSTRACT

The Influence of Prior Information and Knowledge
about Facial Skin Care on Buying Behavior

-With a Focus on the Moderating Effect of Word-of
-mouth Information Sensitivity of Chinese Women -

Dong, Jei—Min

Major in Beauty Esthetic
Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

Beauty is a very important value in that it creates a rich and pleasant lif
e for women allowing them to communicate and act with confidence.
Therefore, since the beginning of the history of mankind taking care of o
ne’s outward appearance has been a common desire of all people.

China is the world’s largest country with the largest population, and has
now become the center for marketing and the beauty business. Then wha
t is the perception, information and knowledge that Chinese women have
on a beautiful face and appearance and how much does this influence th
eir beauty care buying behavior? Interest in this area has started our rese
arch, which consisted of literature research on related topics along with e
mpirical research through surveys. The conclusions of the results of resear

ch in the order of the research questions are as follows:
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First, does impact on beauty care buying behavior of Chinese women diff
er depending on the amount and level of prior knowledge and informatio
n about facial skin care?

While it was expected that the buying attitude would increase as amount
of prior knowledge and information increased, results showed that the lev
el of prior information and knowledge did not have a significant influenc
e on buying attitude. This was in line with Einhorn & Hogarth (1981) w
ho claimed that as human beings can only make rational choices within
a limited range due to one’s limited abilities, one acquires and stores exte
rnal information within the scope of one’s ability, and thus uses prior inf
ormation and knowledge when purchasing products or services; and this
prior information and knowledge is a result of interaction of a human to

solve a problem within his limited abilities (Bettman & Johnson, 1992).

Second, does the influence on beauty care buying behavior of Chinese wo
men differ depending on the level of the sensitivity of word—of-mouth in
formation?

It was expected that as sensitivity of the consumer’s word—of-mouth info
rmation increased, the buying attitude would increase, and as the sensitivi
ty of the word-of-mouth information increased, the buying behavior wo
uld increase as well. This seems to be because of what Bayus (1985) stat
ed which is that personal influence of the communicator can interfere wit
h the process of communication in addition to contact or contact—less co
mmunication factors; and also because of what Yunkyung Cho (2005), U
irok Hwang and Changok Kim (1995) mentioned which is the influence
of these experiences when being added to the content of word—of-mouth
information in the process of communicating one’s experience. Our results
are also in line with what Haksik Lee (1999) mentioned in his book ‘Co

nsumer Behavior’ that word—of-mouth communication has a significant i
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nfluence on consumer behavior.

Third, what is the relationship between the difference in word—of-mouth
information sensitivity and the influence the amount and level of prior inf
ormation and knowledge about facial skin care have on beauty care buyi
ng behavior of Chinese women?

1). In terms of the relationship between the amount of prior knowledge a
nd information and buying attitude, when investigating the moderating eff
ect of word-of-mouth information sensitivity, as the amount of prior kn
owledge and information increased, the buying attitude increased, and as
the word—of—mouth information sensitivity increased, the buying attitude i
ncreased. In terms of the influence the amount of prior knowledge and in
formation had on buying attitude, the moderating effect appeared to depe
nd on the sensitivity of the word—of-mouth information.

2). Moderating effect of word—of-mouth information sensitivity in terms
of the relationship between the level of prior knowledge and information
and buying attitude.

As the level of prior knowledge and information increased, buying attitud
e increased, and as the sensitivity of the word—of-mouth information incr
eased, buying attitude increased. This is demonstrating that the moderatin
g effect depends on sensitivity of word—of-mouth information in terms of
the level of prior information and knowledge influencing buying attitude.
3). Moderating effect of word—of-mouth information sensitivity in terms
of the relationship between buying behavior and the amount of prior kno
wledge and information.

In terms of the amount of prior knowledge and information influencing b
uying behavior, upon investigating the moderating effect of word—of-mou
th information sensitivity, there was no significant difference in its impact.

4). Moderating effect of word—of-mouth information sensitivity in terms
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of the relationship between buying behavior and the level of prior knowle
dge and information.

As the level of prior knowledge and information increased, buying behavi
or increased, and as sensitivity of the word—of—-mouth information increas
ed, buying behavior increased. This is demonstrating that in terms of the

influence of the level of prior knowledge and information on buying beha
vior, there was a moderating effect where word—of—mouth information se
nsitivity had an impact.

Overall, as the amount and level of prior knowledge and information inc
reased, buying attitude increased, and as the sensitivity of the word—of-m
outh information increased, the buying attitude increased.

However, the amount of prior knowledge and information did not influen
ce buying behavior, where the higher the level of prior knowledge and in
formation, the greater it influenced buying behavior; also, the higher the

sensitivity of the word—of—mouth information, the greater it influenced bu
ying behavior.

These results contradicted Bone’s claim that in word—of-mouth communi
cation, consumer’s information sensitivity was reflected in the consumer in
terpersonal influence; while supporting to some extent what Jeonghee Ki

m and Jinhwa Lee (2010) claimed, that consumers can reduce uncertainti
es by acquiring information from others, and this influences one’s decisio
n on making a purchase, whereby sensitivity of information differs by ind
ividual consumers and its influence on the decision making process differs
as well. This is also in line with their claim, that consumers with higher

sensitivity have a higher perception of need for making a purchase than ¢

onsumers with lower sensitivity.

[Key words] Facial Skin Care, The influence of prior information and kn

owledge, Facial skin care on buying behavior
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