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A 1A B 24

i = .

AEER A 2ol 49.4%, AH|AA0] 38.1%, 718t 7.5%, =AM - 5 -
o] 3.8%, AAYG0] 0.6%, G - AdY - oY - Beo] 0.6%= AxFYo]

w2z wA yepgon, 7|1 el 4v|do] 78.1%, AAFE<lol 21.9%=

Uehon, 322 4%, 719 E, EAR, 99, SUY & A9, g

S, A4RA, A7, 8] metd ofefeh ol BRsirh
D ZAIGY 9%
ARG GFLS (E 4-DolH B ujel Zo] Azl 49.4%, A

o] 38.1%, 71t 7.5%, =AY - F54 - =5Ye] 3.8%, Aol 0.6%,

o]
=]
A A - oY - Fe] 0.6%= YR, ZAVS 1ol dFel Alxd
7
_]

AL o o

7k 7970, AMuladd 6170, 718t 127, =amied - #5250l 671,
a4 VN, 5 - A - ol - Fhol A ZIdeldin ole A "7
23 AHEdel sigERE 71o] teE olFolA EEd| ol

]
H
Fotdrk. < 4-1>2 ZAY 719e] PFRFE ekt

N
ol

)
H

(@ 4-1) ARG JEEE

AqF 719 & T4 &
Az 79 49.4%
A28 61 38.1%
7 12 7.5%
=4m9 - e - 2 6 3.8.%
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244 1 0.6%
Y- A9 - oY - 2Y 1 0.6%
A 160 100%

2) A7 R

ZA7IAS] TR (E 4-20flA B HEeF Zro] A7]fo] T8.1%, Aty

Qlo] 21.9%= uERdth A7]|o] 12574,

(B 4-De A7 98 E7E HERAH.

(& 42 2ARPIYY A2 2R

a430) 35 e ZASA.

e 719 & 4 Hg
2719 125 78.1%
AAFEO] 35 21.9%
A 160 100%

3) ZAIWEZIAS] tiER

ZAVEZ199] RE (E 4-3)0A B Hieb o] AT wiEt
HE= 109 9 Hlgte] 25.0%, 109 9~209 ¢ mlRte] 18.1%, 209 ¥~30
o 9 u"gko] 6.3%, 309 ¥~5091 ¢ mRte] 10.6%, 5091 €~1009] ¢ m]Rto]
21.3%, 1009 €@ olide] 18.8%= UErdTh. ZAFNE 719 FollA mi&mrt
509 @ wgkl AerF 907 AA=A AAS] 60%2] H] ki A€
4-3)2 ZAINE7149] wiEE ERE e

= O
o=
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(B 4-3) A7) WSt &7

ECE] g 5 4 vlg
109 9 ojgt 40 25.0%

109 9 ~ 209 9 o)t 29 18.1%
209 ¢ ~ 309 ¢ o] 10 6.3%
309 9 ~ 509 ¢ o] 17 10.6%
5091 ¢ ~ 1009 ¢ wgt 34 21.3%
10091 9 o4 30 18.8%
3 160 100%

4 ZAE7199 FAEE

ZANVEZ14e] FdAEES (FE 4-HoA Hie Hiel o] 17k ujgho]

12.5%, 179t A~57qt ¢ mgto] 14.4%, 579t ~19] ¢ wvigto] 15.0% 19

d ~59 9 uRto] 31.9%, 59 ¥ ool 26.3%= UEhgdt: EdAEse] 19

o mRkel AAE AAle] 6774

H H H pEmp

FAO]TL 41.9%9] v ALt (& 4-HE=

ZAPIGY FARHET BRE Lehict,

G 4-4 ZAE7IYe] Fdde 27

R} 4 % 4 g

15k 9 gt 20 12.5%

1% 9 ~ 57k ¢ o) 23 14.4%
SAT 9~ 19 9 gt 24 15.0%
19 9 ~ 59 ¢ mjgt 51 31.9%
591 9] oAt 42 26.3%

Bk 160 100%
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5) 2ARE7GS FUL 4

ZAE7149] FAY = (E 45004 HE viel o] ZAATIL
A $E= 59 H[go] 16.9%, 5%8~10% mlTte] 12.5%, 107 o/d~207 mlvto]
23.8%, 20 oAb~ 0 m]uto] 11.9%, 309 oA~50% n|ate] 35.0%= 1A
ot TAY 47 20 mIRED AAI7F AAe] 857 dAlolAL 53.2%9] HISE
2 5

AL, G 4-5)E ZARIIS] B9 4 B vepic,

o

(& 4-5) 2ANIAS) FUL 5 BR

T & 719 & 43 Hle
59 ot 21 16.9%

5% ~ 10% 2 12.5%
109 ~ 209 olgt 38 23.8%
207 ~ 303 ojgt 19 11.9%
30 ~ 50 ojgt 56 35.0%
A 160 100%

6) 719 9]

A7 9= (E 4-6)oll4] His viet o] AAE7|e] 2|9
o HIAGATL 163%, Lol 21.3%, FAAIATL 23.1%, FAGGAT}
24.4%, 7B} 15.0%=% UERgth HEAAQal oAl Aol 977 AAR
60.7%2] HIE-S 2Lt (E 4-602 ZAOA7IA9] 29 BRE vehdt

(& 4-6) A7) 29 27

A9 9 4 74 ¥ig

A1AAR 2 16.3%
BE 34 21.3%

AR 37 23.1%
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Bzt 39 A%
71t 24 15.0%
3 160 100%

7 A7) ok

A1) StEe (B 4-Tyolld B uleh o] ARIAL|] s
2L 9Zo|sh} 3.1%, 1=0] 15.6%, ARUE0] 20.6%, HEo] 53.1% tjsr
Zo] 7.5%2 ekt tstoly st Ao 97 AAIE 60.6%] WES 4
At GE 4T A0 ot BRE tehict

L
il

o B
=

G 4-T) 2A7IG

TIT
Rk 9 % 74 vl
LER S 3.1%
s 25 15.6%
HEdE 33 20.6%
il 85 53.1%
S 12 75
A 160 100%

8) ARG 9] AEHA

ZAARY] ASRAE (B 4-8)0A Hi HI9} o] AR 4
EEAE Mg GA; Aol 25.6%, AF woF 24.4%, vHAIR =OF 26.9%, AAF
L Foprt 9.4%, it Bof 10.0%, ARk 3.8%% YEtTh 24
7149] A*HW} |17 F7t - o] A2 417] A= 25.6%2] HIG A&

3l o] B diEeA 477 deEhe olgEr £rh <&
4-8)2 iﬂ}ﬁﬂ*ﬁl%@l ASEA ERE YERdTh



(& 4-8) ZAWPIYY 242A B

AEEA 7194 = 8 HlE
H1494 - A 4 2.6%
= Kok 39 24.4%
mHAY o 4 26.9%
oA} - LR Ho} 15 9.4.%
A Hof 16 10.0%
A4 Hof 6 3.8%
3+ 160 100%

9) ZAHVE7199 At

ZAA7I49] ARIAEL (E 4-9)ollA Hi uie} Zo] ZARA|YS] A
e 349 nuto] 21.3%, 54 b|Tto] 19.4%, 7¢ uato] 10.0%, 109 ogto]
15.6%, 10 o]Ato] 33.8%= UERITH(E 4-9= XA G A4 &

ehct,
G 4-9) 2AHY1YY A R

Ar7E 719 = T4 HE

39 mjgk 34 21.3%

54 wjgk 31 19.4%

7d mRt 16 10.0%

109 m]gt 25 15.6%

109 o}t 54 33.8%

A 160 100%

10) A7) HE

A7) B2 (& 4-10000A He Hieh Zo] AR 7ol A

rlo
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g0l 85.6%, 8L 14.4%=2 Yepdy dAo] oAAET EX gt (& 4-10>
o

2AA7I0) A BRE Uehic,

(@ 4-10) ZAIGS) 98 2R

ek 719 & T4 HlE
A 137 85.6%
o4 23 14.4%
A 160 100%

Sl Uit ZesAEEA ks (B4-1DT gk ZEWAL 3014, 9
T AR 3 oM, M= gk 8oldel §lol E SAHeES AR EE o)

o (A4, 2013)

pa)
|o
Hl
i
ro
i
32,

E 41D 7edATES 24

S N o EZW7} A= e
| 160 2.84 1.108 -.051 -.839
82 160 3.44 1.074 - 453 -.191
93 160 2.82 1.126 123 -.789
W84 160 2.63 1.114 273 =721
w85 160 3.02 1.152 -212 -.793

HEEAAE] 160 2.93 1.247 025 -1.040
WESAAE2 160 2.71 1.184 299 -.908
YWEEAAES 160 3.06 1.169 -.147 -814
WREAAE4 160 2.68 1.200 364 -.945
YEEAAES 160 2.72 1.172 233 -.978
CEO9JA1 160 3.88 1.005 - 811 418
CEO9J7)2 160 3.89 997 -.697 -.019
CEO9A] 160 3.30 1.098 -.331 -.396
CEO9)7)4 160 3.74 1.031 -.709 165




CEO9JA5 160 3.41 1.145 -.364 -.660
AFAAEZAH 160 3.45 1.057 -.401 -411
AHALZAR 160 331 1.047 224 -.555
APAALEZAYR 160 3.38 977 -.379 -.191
AP G ZAM 160 3.08 1.093 -.134 -.694
APAAEZALS 160 331 1.016 -.354 -.180

ergA1 160 3.66 809 -014 -172
QA2 160 3.61 794 -.088 -013
QM43 160 3.55 775 -.087 083
Qg4 160 3.47 784 -014 018
eHgAs5 160 3.51 793 -.021 378
Fo14d1 160 3.39 727 150 377
F942 160 3.38 831 -.282 241
5943 160 3.42 879 -.704 861
$9)444 160 3.20 903 -251 205
F4d5 160 341 812 -.392 1.134

A 2 4 e # A9

QRAA FEAL F2H 250 ofsH AYEE HgL sty o
Ao FEAo] 0.40W FEA] Uiy Buksle] QA Aejgt &
QAAFe W45 FAE LS el Ao, I $A7 HeSE Fa

aglEgo] 040151 T Sguss
Aol 050Vl ofF Fad Waw Brh adEde g

< 83 9 AL ARl 1.0= 206hs 890vhs AERM(EAIE, 2014).

2 Aol wWo] B AAL Sl8] SPSS 1902 olgsle] QAL
AN QA ke A3 85 22H] Aol oA xﬂw 470 =
2

el F485E 245 U SHYBED) 307) BEE oz



4-12y} .

1T
ar

29 <

=

o}

‘Bo —
A 1234512345&&&&& N | |n ~N | on
B2 llok ol o | ok |9 | wo |ifo) o wlo| o | ST | ST |'ST |9 | T |clo [cio|aio aio | do | B | 22| %5 | %S| RO %S %2 | %2 =
e ERICH I ENN R N S (ol (o) [o) (o} Io ) [~ [~ [~1 I~2] [~ o VRN e 9] o
o HWWHWUWUW@@@@@HLHLHLHLHL o4 |0t | B | oR | o | Kk | K| K
. Pty [P iy [P
e ica il a3
~
1+
x
‘uAIO
- o
,Mﬁ o M N
o o h o ®e o
A v i & G o | =
o of o o] . o B % = |E 5
%0 g & G RN Ed e <5 Ty ="
o el Y G P e ol i ey | ot | | 7 | 3 ! 70| N |y | L | 0 | E
= iRl =1%o 11_A| OH_O ‘—.Ifﬂ _ni ﬂ.ﬂ < ‘_IVH
N X B |~ o | K oY |oT | ol | | o == = | wo | mo | = wo | To
X i AR = | %O | %O | K| BT TO| X
off of |'S | ap | & sl m mw m mw mw ol il o | %o | %o | N ﬂo o | o
] | %) TR OO OO0 < |- || o || o < <+
ClSICHSHGHSISHGHSHGHSHSHGHSNG) @ © QRO © QN ®
4
1—:_AI0 ﬂ layte] layze)
o = o o 5
™ e = 3 <+
&
<
& o
,m.o
ﬁo
4 <k

o T

- 57 -




@ Solgat el 4EE olga
® Zolgat 559 Hla o145

2) Q21EX 9] AA]

€ M9 St 2700 F5HE AR er dAsiaen
= /NEEHS 471, S594 2709 adlo] FEHojoF gith
SHHs 20709 Wt S5 10708 6719 8924
Bl WA E2 WH-EAEES, AP M, AP
o] Z3EHE Aol HAE A oo wt 23 AAE 67 W A= Al
o 5 8dE84e & Eedgo] AVidH.
ofo] wet A5 A 6719 HMe(UFSAEEL W SAEE2 WH-sAEE
3, ARIAEERAM, ARIAEEAD, A4 DE AR AAS) 7 29173
g A}, 2 AAE W glo] 6719 ajler Fols AS ERIT 4 st
b 2 dtelMe 6719 MU EAEEL WA =2 WA E3
APAAG A, AIAEZAY, A DE A & 24709 SAHHSE 7L

= O
284S Aegsigct.

E

filo
>

(1) KMO®} Bartlett®] 77
KMO gk 0.9 oo™ m-¢- &2 Aol 0.80~0.89+= Ads] 2 #, 0.7
0~0.79% £ M, 0.60~0.69= 23 0
50 mlghe Wl 4 gl AR PURTHEAE, 20141). 24700) WS
S SPSSS Bl aQlEAE § il £ ATt WA, SYUael e, o
o %

HEA A, CEO2ZA|, AFAA

EN
)
N
i
rE
>
-0,
2
o
ox,
&
19
ox,
filo
N
Ni
-
-

[e) () LS 1
S BE 4E 3t deus sAYue Bgstel gAY 2Ry
ANstgony, 57je aelos Bedd et 89ls 48 642 A Agstol

ThA] QolBA-e A5t KMO(Kaiser—Meyer—Olkin) ZH-2 0.8690]H, o<} 3t
Hd KMOS} Bartlett®] A4 23 t52] (& 4-13)3} £,
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(E 4-13) KMOS2} Bartlett2] AHA

EZPA HE A9 Kaiser-Meyer-Olkin S 0.869

ZA} Flo| Al 2974.344
Bartlett9]

o5 276
7344 A3

oojsle 0.000

2o yept KMO(Kaiser—-Meyer—Olkin) #F2 0.8692 &2 Ho|| &oh= &=
Aoz gflide A%t HMiaese Aol AYd] 2 HYe & &+ Stk E
gt QRIRAEYe] At 7S UEhl= Bartlett®] 794 HAL AudE
Sl ot e AF7MEE Aoh] Agt Ao R, 2471 Bl tigt 244
W] HAR(ZAL 7rolAlm)7E 2974.3440]1, o] ko] {ejEo] 0.0000]1 2%
VITARE ] delddolty ek ARvHEe] Z14EH, webd gl EA4% A
o] Agslal, FFasle]l A= 282 WY &

2 384

ZEA (communality)& QEAS BojjA F25 Q150 o&f AYsL H]
o Ueth 3840 W2 ¥ 8RIEAA AQlsk= Zo] £om, Ayt
How FEAHo| 04olstold ek WHstel AT,

G2 & RUABAL SeA 2 7 wh5e] TBAL o] me} o] w
0.4 opgelnz AAsiol & WAt EAsk ootk FEAS] ATk 0o
(E 4-14 2} Er.
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(E 4-14) FEA

z7] 2
731 1.000 820
Ey) 1.000 649
783 1.000 836
w4 1.000 831
W85 1.000 647
YWESAAE4 1.000 838
WESAHES 1.000 844
CEO9JA]1 1.000 786
CEO2J7]2 1.000 797
CEO9J7]3 1.000 766
CEO9J7]4 1.000 847
CEO&JA]5 1.000 702
AAIEZRAH 1.000 861
AHAEZAR 1.000 879
APHALEZ AR 1.000 699
FA1 1.000 721
OFHAI2 1.000 815
oFgA13 1.000 725
OFPgAI4 1.000 733
oFg45 1.000 792
$9142 1.000 635
49143 1.000 836
$9144 1.000 776
£2145 1.000 755

X Y FAHEEX

ez zAst Hg]MA(Varimax) 9

(dEl~de0) o= Yeth o)d Alwe ks 2

A Azt b

.0
29] ALt 3.9130]a 24 AE2 16.303%°11, G239 a2
A e 15.845%0100, R4S G 2.649%°|1 F4t e
11.039%°]H, 44852 11-7%kHeigen value)2 2.4160]31 A4+ Aele 10.0
ola1, A4H62] 1-Fgkeigen value)= 1.8030]11 HAF Argele

7
178 AR6E ot A 72 24 AE2 77.456%°10. diE S o

AE19] 1-57keigen value)-2 4.0060]1 A AL 13.692%0°]11, AAE
3
_]
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S0 (& 4-15)9} 7t

(E 4-15) A9d F24

4 27) A4% 2% AB AL 4 ABT Ak
Tl A | R %A | WA | % RN % RA| WA | % 2% A
1 9.728 38.656 38.656 9.278 38.656 | 38.656 | 4.006 | 13.692 | 16.692
2 2.939 12.245 | 50.901 2.939 12.245 50901 | 3.913 | 16.303 | 32.994
3 2.759 11497 | 62.398 2.759 11.497 |62.398 | 3.803 | 15.845 | 48.840
4 1.554 6.476 68.874 1.554 6.476 | 68.874 | 2.649 | 11.039 | 59.870
5 1.127 4.695 73.569 1.127 4695 | 73569 | 2416 | 10.065 | 69.944
6 933 3.887 71.456 933 3.887 | 77.456 | 1.803 7512 | 77.456
7 107 2.947 80.403

8 559 2.329 82.732

9 513 2137 84.869

10 466 1.942 86.811

11 445 1.853 88.663

12 354 1.475 90.138

13 331 1.380 91.518

14 307 1.279 92.797

15 273 1.138 93.936

16 245 1.020 94.956

17 220 915 95.871

18 195 814 96.684

19 A7 12 97.397

20 154 .640 98.037

21 147 614 98.651

22 131 47 99.198

23 102 425 99.623

24 .091 377 100.000
% EE L 2REs

) sHE JEPE

6700 SHRPUFRTAEEL WA=, WA E3, APAAEZAL
AFAAEZALS, DS AR T 24700 SRS AT QR4S
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AR

1 2 3 4 5 ; 6
OFAALD 861 022 131 093 14 161
OFAALS 825 093 139 221 184 006
AL .809 078 159 107 150 -.020
oFAd4 790 214 059 215 111 .005
oFAA]3 787 149 082 196 148 128
CEO2JA]4 179 872 141 167 038 .003
CEO9JA]2 137 847 218 146 009 019
CEO9JA]1 119 838 085 249 005 -.022
CEO2]7]5 051 817 031 1080 155 .090
CEO2]J7]3 068 732 387 149 077 216
S| 125 032 850 -.003 161 236
o84 097 104 837 141 269 136
83 120 248 835 087 231 047
85 113 171 696 274 172 123
52 203 296 673 208 -.027 153
945 300 118 088 780 129 -135
9443 229 322 215 779 -018 164
T4 101 251 171 773 -.057 272
942 374 190 167 616 151 -171
APAEZAH 248 074 206 -.007 851 166
AR ZAR 210 075 243 100 841 230
APAEZAR 317 154 278 071 682 168
HEAA T4 063 133 274 068 238 825
W EA A5 126 052 290 015 297 808

T RUFETY | TIREA.

% A Kaiser A8t Qe Hl=lws,
a. 6 HEEAIATA 218130l SIS Y.

FEAA & 920952091214 94-214930] 1H a1 e =
AR, CEO2A7F CEOLA]4-CEOL]A]2-CEOL]A]1-CEO2]#]5-CEO 2] #]3
o] 281 8RI(CEOYr) o= A=Y, wHo] W51 W54 W53 W55 0527}
3¥ (@) or AN, FAGL 4543442149271 4
QG or AAE o, APIAGERARS AFAAEZAM - APAALI G AT
AFAAEZAR30] S5H RIAPIAgRAD o2 A E|Gl o, WREAE = U5
EAAE4, WESAAES7E 6 QAWRSAEE) o2 AR =t

J
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PEAA F A0 EADY RARAFL BE 0.4 ool Al
s
T

A2 A 4 Qi
5 Q&84 At

2 AFoAs S 21

shelty. Be SA¥Se] ade FE5H7] st —,—*é—li— =4 (principle
component analysis)2 AFESIECH, QAo TstE Yste] WA
(varimax) A2 AHEisEA A R A s B e o o S
EE YRR 77 HeE2 QA7 7MY w2 aQlol| &k o Ay
T B4 gl 2 = o] AR AlEste] okt e EelEE &
A @oly} Wl FESHE EAkstandardized variance)S @5t} ARS|aFsh Qlof
A Qolvt Beto] Melr]Ee I-GFk(eigen value)2 1.0 o1, 3542 04 9]
3, QAAAAE 0.4 ofdolH fofRt Map= s, 0.57F o™ ofF F8
o Hgr Eoh mEba] 2 dAgelAe ol=let ZlEe] wet G4k 1.0 o, ¥
B4 04 oF & 9l AR 0.4 o= 7= ®E SHITh

A5 e Aor mad FEEg) /1Y HeUWFESAAEL WREAE
2 HESAIRES, AFRIAGEAM, APAAIERAYS, el ADE AlASKL a8E
A& JF Auf, 24719] ¥g0] QRIAAFEE BE 0.4 ofdolH, duS AAT +
QA o Ade el (B 41D 2

.—V#
fo
rO’
2
2
N
rlr
\l

Y
=
pul
M

k

3

g 29 Hae g L1 AF e 1§ g | BagE

751 850 820
T84 837 831

s 43 835 836 3.803 15.845
- 785 696 647
g ) 673 649

12928 e e 825 838 53 | 7510

Az A5 808 844 ' :

CEOSlx | CEOAl4 872 847 3913 | 16303

CEOSTA2 ) 797




10.065
16.692

2416
4.006

186
702
766
861
879
699
815
121
192

.838
812
132
851
841
682
.861
825
.809

CEOJA1
CEO2J7]5
CEO2J7]3
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S T B ou o o o
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ﬂﬂ_ 5 o m o ,_Q' T T H@l
ol o T R M o m =<
3 REEEE TR S R e
catrTlzac

o KO o% N

IO CI o B
g TR S e T o

slalaigle g k3 T oA o
S|~ ||| o HT ﬂ_ol o o < ) M&E ~a
W o= - T R H o N
c T EaET 20
o O TR
s = XAt
S oo TR o Nroop < ® N
S = o Mo ==
SEERME o D oo X X
SS S| || o % el o @ oTr i ol O_E = n_Al\_
i = o4 T & . T
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ABSTRACT

A Study of Receivables Management System Factors Relating to
Impact on Business Performance of small sized enterprises and

small business: - Focused on Moderate Effect of Consulting

Lee, Jong—Gab

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

This study appears to know whether the receivables management consulting
has moderate effect adjustment to increase these capabilities and look at the
components of the factors uncovered a causal relationship between how the
impact on the business performance of small sized enterprises and small
business about the receivables management system to evaluate.

After the survey on small sized enterprises and small business practitioners,
SPSS 19.0 program using frequency analysis, descriptive statistics analysis,
factor analysis, reliability analysis, correlation analysis, multiple regression
analysis, moderate regression analysis was performed, research in summary,
the results are as follows.

First, the multiple regression analysis was measured by separating the
receivables management system factors as education, internal control extent,
CEO commitment, prior credit investigation, financial performance is

measured in terms of reliability and profitability. When viewed in terms of
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stability of the financial performance of CEO commitment and pre—credit
survey showed statistically significant influence of the positive (+) on the
stability of the financial performance, the receivables management factors on
the other hand, training and internal controls were analyzed degree that it
does not have a statistically significant effect on the stability of the financial
performance. When viewed in terms of profitability of the business
performance of the CEO commitment and education factors showed
statistically significant influence of the positive business performance in
profitability, on the other hand, internal control system & credit check prior
factors to each analysis were not to affect the profitability of the business
performance.

Second, look at the moderate regression analysis, verifying the consulting
effects in terms of the stability and profitability of financial performance,
CEO commitment and pre—credit check analyzed that the consulting has not
moderate effect on business performance. In terms of profitability, on the
other hand, consulting was analyzed to moderate the impact on the
profitability of the relationship between education and the CEO commitment.

Third, the multiple regression analysis and regression analysis adjusted
overall look to small sized enterprises and small business, it can be seen that
the importance of CEO commitment, education, consulting. The CEO
commitment can affect both the stability and profitability of the business
performance in the multiple regression analysis. Educational opportunities,
importance, such conduct appeared to affect the profitability of the business
and education in the multiple regression analysis. In order to increase the
profitability of the necessity of education in addition to CEO commitment
and business performance showed that require receivables management

consulting,

On the other hand, the empirical analysis will have the following
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implications.

First, in order to limit management and evaluation of suppliers and the
pre—credit research management, contract management, systematic training
and work manual is necessary.

Second, ex post collateral management for receivables management,
receivables management conservation measures, that is, recovery management,
litigation, and the auction management, internal control systems for aging
destroyed management, dedicated staff or department, such provisions are
necessary.

Third, given the internal characteristics of consulted company for
receivables management consulting firm when selecting the brand or size, the
results rather than considering the scope and objectives consultancy,
troubleshooting and performance expertise to assess such aspects specifically

in the field is required.

In summary, the policy implications are as follows.

First, there is a need to establish a policy alternatives to improve
receivables management education of small sized enterprises and small
business. In other words, small sized enterprises and small business is the
need for the development and construction of the support system is raised to
support the continued support of such education policies and receivables
management education in order to improve efficiency.

Second, there is policy support for small sized enterprises and small
business is primarily focused aspects such as funding and tax incentives
support, political support, but these can act as a short—term business
performance of small sized enterprises and small business is a long—term
business performance is almost a direct impact it can be seen that it does
not have. Therefore, the information on the political support of the policy

fund, as well as the need to support receivables management consulting
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chosen as one of the sectors of the government—led management consulting is

raised.

The purpose of this study is to have the following limitations:

First, it was focused small sized enterprises and small business among small
and middle sized enterprises to carry out this study. Limited in size, and by
selecting the sector has a limit that may be a particular result obtained.

Second, there is little previous research on receivables management. There
is a rationale for receivables management practices and empirical research is

lacking due to the statistical limitations do not clearly proven.

In such a perspective, therefore, we propose directions for future research.

First, finding a receivables management core competency factors of small
sized enterprises and small business need further study and research on the
factors of business performance consulting for the difference

Second, this study revealed that if the debt—based building management
system that is properly higher business performance. In particular, CEO's
commitment and education affected the profitability of the business
performance.

However, there is no moderating effect on the stability of the business
performance management factors and receivables management consulting
include in this study. Therefore looks forward to a subsequent research study
of the moderating effect positive about the stability of factors and whether

the receivables management consulting business performance.

Despite this limitation, this study has attempted to small sized enterprises and
small businesses relationships with statistically proven consulting will be able
to find the meaning in that.

In addition, it provides the foundation necessary for the review of the SME
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policy direction of the government consulting services business, it is expected

to be a reference.

[(Key word] Small sized enterprises, Small business, Receivables
management, Receivables management system, Receivables management

consulting, Business performance
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