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Zol™ (Yammarino & Bass, 1990), A=A A= & o|Ystar 1

A9E A= As Feke] 224 A9 7R 9 Al AAE WA
Ao 540 Aol Huke] A3ts A7 E = YUy o=
U7 A4 SFE S Bk AdA dud e FREH(AEE, 2015)

2.3.3 MgA 2y 9 shelacl

= 24 FAYAA 22l ol BAE 2Vt STt Apale]
SAEaL Yt AL B Fo2M Wy gy4S 23 4 o oh(Pillai
& Williams, 2004). Bass(1985)+= o]&&k 2juj4] H3 & 913k W4 2v4
of FAL8RICRE FhE|anh, AAAS 9 JPEA 18 5 Al 7HAE A S

LL

oH, Bass & Avolio(1990)% J7H2 E7]8o]E F718te] Y 7HAE AL
o= FHeiglth. |, of 7oA o] Zhelsmhi= AFsl kel 7he] 2~vh(socialized
charisma) & &3lH, F-al2HE &% B2 xjolf|x= &4 oujo 7)<l
s}¥ 7}2] ~vl(personalized charisma) ¢t 7I'd 4 0.2 -5 o] ofF st} (Bass,
1985; Howell, 1988).

2.3.3.1 7}28] v} (charisma)

O

& M3 Qi Aekeleka elshd (AW, 2015).

o9}
[eb)

w

28
)—l
©
©
(e}
e
N
©

_39_



e

ee

file)

N/

1

ee

=
o
o

ANA A= o

T
-

2o ™ Howell & Frost(1989)

o

71t ek Al ejAt

o))
HH

1Y

3k 2011; 73], 2015 A8,

2.3.3.2 A A x}=+(intellectual stimulation)

Aol gk FEA V)

SR E
7]

Yamarino, Spengler & Bass(1993)

% 74

Al
- “

A A=7HA 9 A

3t} (Hater & Bass,

o
= As 2

A=+

=

7=

ol
=

i

1988).

t}(Northouse, 2010; 7

&

H A A

2015 #|Q1-&). wepA

oANA &

A LA Z1TH(Bass & Avolio, 1994). 193(2010)

bof 22 49

S

kel
T

SEREE

=24 7] t7}

1

A

)

@

1o el, 2015). ©]¢

S

BE]

Qo)A 4 Fepel

Tt

(2013)= =4 74

i} o] &=

4 gue] A% Ao s

ez
S

s,

fol 22 A7}

O =
/‘é*a“ &

ks

—(:5}

7] ol

ol
=

Al
RS |

W A F7H 0] A B,

g

—_
file)

_40_



g7t

o

-

=
9

e i3l Bass

e

7

.3.3.3 7=
34 31 (i
(individualized
conside
ratiOn)

7

ey
% Ao
I W_m ﬂ_l 1,Dr| X o
wD E G ]
® 5 9 o} o F ™ % o
= B0 o 2y A Bl o o
o o o = 9 T bo
~ o < s olp T
Hfgeuo%wr@zx@1 A B Y
E_l HT 7 o o HT _ 3 <H Lf ﬂ_w = T =
.L%@Lﬂaﬂlaz o = zzl%lq
mﬁmboﬂm&_@o%gﬁﬁ% ﬂTmﬂo7E
= 0 B ol o = - o o & = o IR i
S ﬂ%%%wq%@1ﬂ PH%@MM
% o S s B O < o ° 0 s M
= F N = N of T X 0o o T B o M o
— ﬂ_AIO H .O?.c X N ;OU ‘a . ﬂmo N OﬁE 2 ﬂ JW
° T b T 9 i i . N 5 70
N =) OE - wﬁ —_ ;Iv,yl — &° — W T = ll
TR G o o e - N o I o . W I -
= o o g o il 7 AN o T
BN - il = W = o wo T Nd
5 - w:c ML o S i B T g N _ W = r in
W ﬂ S = 3o Wi_ i MRS g 2 o Wr mm u w%
1o ] —_—
@%wraﬂmmﬁwmﬂﬂﬂwﬁw E mvo;_ﬂmﬂj%ﬁﬂ
fras ol Qﬂ ~ W I o = — fAI T
oguoy@@oﬂg%@@m 2 Qo@k%a
w0 o o W oy 9 S G - B
S | S 5 oo 7 A~ E S = ok F
- o o= P 7 = ° S = NEG S w3
o o SN Bz X N .S o R S oy T
o o 5 5 A iy @ i < % XM
mwmﬂﬁo_@ﬂogﬁ aﬁ%l 5 ﬂ%ﬂmﬂo
o@z@xaoﬁmqiam S Wﬂ@mqu
of o) W = 2 T ot wL cﬂ% Il g o o L < zn W
%mﬂ%,g&r#%%a% 7 %iﬁgmL&
A o o (=) 7 oF </ . o N " ~ NS B @ ‘_.wmb %)
o)~ S %o _ — N X . o o B = N %o
N m ~ ol ~X X M- X N > M i I
= TF <0 Nd — — m & gy
N X = = oo W w o
;oo —_ ‘.m_pl 0 _ (4] EO . — ;.o_._ m _EE
S ERE @ g w N »
T ~ R Mo . =
s X ' T B
SN 5 a
o=~
)

- 41 -



4=, 2015). ©]
21k F715o = gy o] JiQ A ek el WRE dde] JornE e
=& Hol 9lom, 237 WE A o4 Aol sk

npo] AMFAHel AL ALR FFEEFE 2 (Conger and Kanungo, 1987;
Avolio & Howel, 1992; Bass and Avolio, 2000), &= FAA L] gy
Ao G nt 2o vd @ Hxe wu) B J&gs v 4§ I
A F7)5-o17) ghelambel WO R fastths oA F 89S Fiete A
o] g}gslttE A3 2 BEydo )i 9rh(Bass, 1990; A1, 2002;
ATt 2014 AR, 4 G7HA FrF-o = gheankeke] Jid A A9
o] A7] wjiZol 7tg]~nte] 3H] 89 EE T 8Qlo R (FHY|E S,
Bass & Avolio(2000)+= 8281 £4 & &l o1& F 7l &2 sl acle

= %7]112 3}93\1‘4.(0]]]]65], 2015)

L
>
Y
o
!
oX,
i)
il
s
o
rlr
ko
P>
jules
o
n
B
o
v
k]
ol
2
o
jubad
of

2.4 A7) 857 (Self—efficacy)

241 A7 a5 Y 2 Ao

A7) 553 (Self—efficacy ) 1960t o] 5 4 2]8ke] AL3] gk 0] & (social
learning theory)< &3] AF3]1#]©]Z(social cognitive theory) 0. % ¥
o] O & RIZte] HFe Az AA £l olsfstolof k= AL A
A= atar 9lvk. H %2 Bandura(1977)0] o3 F74e A7 & 572 71914
o2 Fojxl Al = 3o AT A 3 Ths el i e sk
ol #Eol AE, 78 B A LS VA Hf AVl Ao E4
of ol met T = e WEke] % virfe] g&s Al ¥t s

= 47 skt 54 Aol

5 Bekn YBL ASsE A0E 2

32
kW)
AN
X
r,
1o,
ofr
JE
X
r,
oy
©,
%z
ARy
ok
&
S
kel
N
|

¥

!

_42_



al

}3oH(Bandura, 1997
). I3 7)ole] dEo|L}

° il o
1ol 5
TE s

9

Y31 gitta
b3 St R EN 6]]/\1 21 A
S8 14.]:4,]/]_%

=

® ow o
o) M A i <
MU~ B )
1o° N o ) J ® T
™o 2 < N I e
g o N = 3§ N3 B o 3
Moo Jjo o > N WL —~ - =
0 = AR~ Gy o) J4 < > My Y =
e jod Wi = fire ) 0 o
o = " oy 8 = o i = B A s r
=1 " o) > ul S o s o plo Bo ,Hl =
NN O Pw v gL 7 G
o A +~ o = o e 2
A ol o o0 o~ T o .- B N oy
= oF o8 - ra W R 0 KO oy B
N ﬂo_z&vwﬂ_,@aqMakqﬂ o BT
ol = T - W v X = Nd BE 0 X uﬁ Ho ~SR] M ~a
L ur ol T T 5 o x5 o M X
faxt —_— lars ,HO:L o o < =, »AE ;Iv,yl N w0 ~ x r __ﬂ —
o o TH 0 N ﬁ/._ = 0 1:0 Oﬂa X N —_— 0
= B X )] = = = B JJJ o) oo
o N N O = 1 = jol TP E Jlo o
° T = =) T ~ W o ™ — — jod £y oH X @
Mo & R O ) S o soN %2 ir N
T 5 N < A L T ~ o d
? = " P S S & o X om O% D o B X
- F T = T = 7 o R I T R
o < B o o iy X A~ =0 0 o/ o)
— — — _,AO ;O.._ ZT N T ) ~x 0 ~~ ﬂ.)ﬁ
o o o N =3 oF N e X o o et 2 = 7 2
= o B g =) A W Mo L 0 o BORoR
I it %ﬂlk% o o T o g o E R o
o ) S S A W o W g Hoo 3 < T o
O mﬂwww#ﬂmm:wﬁgﬁ%wﬁ%f
— — - >» ~ — —_ ~
A S = (ygﬂoiqh__y_oﬁﬁom%%%
2 © i < o) o S zo W o Y = = = ™~
KIS T ®owx S 4 T o= yooe o . X o
CCIC - povﬁﬂkm leaﬂd%wm_auu@
= X < S ow T S S e T ow oy KB w S & o R
I 9 = o BT T o % B oo o R
o = & & ol w W Jlo s o BT o . (il !
b = X kK —, o =0 50 -~ of B o ol
= 5l = TS W = R 25 o) — S T~ [ o 2 o 9 Jlo
) g w3 > o QR TR & al o 5 R o]
T o= o = s W T (- 2 N N T > 1T S
- o R = k) 8§ o S K S Yo S o N
SO ) WA S U g o I TR e SR I N
o X D . OE 2 J ° = © o _ﬂ ~a
1 ‘D| O#U = ﬂ 1;0 R ;IY,M| N —_— OoX - [ . r ‘U| ~— N —_— X
- X 75 my S N = E W s D% N 5 ® U 3 2R SN
v oo wﬂ@ﬂ%%mgamm@m&@mX
o B oS <) R . = NV o N Ho o) ﬂr
= = wl - o e oowm R
N~ E ;o_._ ,_Lv_._ — [} — 0 l Ao ;ou —_—
roo = o T B 5 X T _ °
BT L DT
& M W < ST P Ho
o] = o oA %
- Hox

- 43 -



o 7 =

T
-

o]

=
3L

A o|th(Bandura, 1982). 2= 7| &5 7S

= A o

ol

oH

o)
!
o
o

Ho

4
]

;OL

gro =M 2pAlel Al 7]

o
=2

HA e] 4 7 & (vicarious experience)
15

sy
T

—_
file)

To-

2 thA]

AtEol Al Aol iR

o

T

S|
A

-

&t} (Bandura, 1977). g

A HA, 2o]& 45 (verbal persuasion)

of A 2H&

Ho

of
olp

K

R

T
Jo

ol

™
pid

-

A4

A

Al

Hl ghoi A

T
-

2

v} o] th(Bandura, 1982)
[e)

37}

A
o

=

o AAl] 52

=

a_t:

=

shvf A}

=

wpx) ek o 2 Ay A o)1 A A AE] (physiological and affective states)
ol

Wi Ao}, whA A}

R e teA Al v
oje} o] o2 3

al

she] 4

bz, 574 el o

s
ro

ol

0

_44_



(Maddux,

|+=

=1

SHA 9, ool A&

|0

]

o

=
T

¢+

1.

al <

1995) #}7] Ao}

o 5}
=t

i 7}

ol
=

o AAT

53t

2.4.2 A7

JJo

o) 7%

s 24 P49

T
-

Bandura(1997)

o

& awnd e g

T

A

il

)A

S
T

Gist & Mitchell(1992)

m
=
o-
==

N

@)
27

=
3L

A7) 55 7o

S
T

Fitk. Judge, Locke & Durham(1997)

S

4 8 st

o
-

™, Wiener(2006) SA] #}7]

O
Q0

3

21T} 31

|

Hol mr} ¥ BAGIS AT Aol o]

H

ol
;OO

O

)

SEE

ez
S

Conger & Kanungo(1988) %} Thomas & Velthouse(1990)+

s

2}7]
m) & A ol o

S
T

}it}. Lazarus & Folkman(1984)

N3 5

=
>3

)

ks

A

—(:5}

S
=

CERV LR

A
A

o)
T

olo

vl
v
=K

o
i

|
~
file)
i:l

A7 B el

T
| N

Stajkovic & Luthans(1998)

A7 &

el
Botes A SAH teel A

(2001)

=
o

At} Jex

3

‘mo

°
Q)

AA
Blthar skgit). o] 83k 432 Semmer(2003)2] ol A

==
K3

1

A

)

il

S
T

—

[e)
32
1

L
a-

aZ=90
-3 =

)
——

S

==
)

_45_



T
-

|41 £1(2008)

bol el 3o

S

3he} gl

3} e}

o
ol ¢% £(1995)= W4 49 sl a]l T 7h&v, A A= B

A )

S A}
= =

T

A

0

To-

o wEw W el fE4 Aol

2]

74

pd|
A

I 2ol gk =

B

]

e A} 22 o] Adapete] dANAME A BT

S|
A

g

A

25

SRR

l

o]

k)

g

A

A9

& Arlasgrel =

Prussia et al.(1998)

&

v

e A

el ] el

2 9](1999)% e WA gy

o). Q1%

349

=i

0]
PR

st w7 a2t

o] el

Wl

o

wer

o

: LHT)

2.5 883 A<D (Leader Heuristic Transfer

9]

ol
=

(LHT) ¢ 71

o

McMahon & Ford(2013)% #t)7d & A< (Leader Heuristic Transfer :

LHT)o]

=3

—_
file)

oL
=

o 297} of | A}

]

~I
Nd

G

S
=

=

) (rules of thumb)

TE g9y A2l 4 qf
Fdch. w3k LHTol i

AR
S|

,/1“_01
BEEEE

S}
=

LHT &

=1
bl 714 Aol

} o] & st

)
pul

o 4

s

o Felge A

49

=4

_46_



bleh 24, 29

[e)
(rules of thumb)’& 7wk

]

pzs
2

= 1

°
pal

£ 7t

A

=
L

1 ¥HA 7}

o
b B 4

A

A, ol
A

2L

SNl

T
-

ol BlojuA LHTE= 244 7)< 3
LHT

Ag1e] g4 Apolo] = 34

142 s
o oy F7k 3

< ™

o] (knowledge transfer)

IR
—_
file)

X

o
IR
T
T

A& Aolth(Argote et al., 2003).

o

"
ol
ﬁo
To-

rvzel

i

W3l Bingham, Eisenhardt & Furr(2007)= & t&

N

B

—_
o

Njo

—

s
i
oF
NF

NI

ol

Bt A A4 Abel,

T
-

(heuristics)< FAF A3, = A

oA A4 ghe] A

[

T

t}. Hargadon & Fanelli(2002)
A 3L 7

Al

stol e, IDEOST & =

B oz A

S

)

?_

TR

M

T
-

ol A

S

o, o

2~
T

F McMahon & Ford(2013)¢]

-

el Avter =7 Rl g

°©

3f

S

_47_

1o] tjAto]l o] gkth(McMahon & Ford, 2013).

LHTSF Zeldd, LHTSF e el dAll o



ot

e saeR vy

7.

2.5.2 LHTS] A3AF = HdAst

=
=

A9 AET §83 =, Fo 49 ATHEL AALTE Aok, weA] g
HARALLHT) = 499 Foldol] 244 e 12 Aolrh's 2w

WS ARSEE =83t 2402 X4 x=(intellectual stimulation)<S A
LHTE 2l 7F of W ARQtef| sk Q14 AA 9 74 32 3}
Aol o& T A4 AAES AYEdA Agstar dvpar Aztsh= A

b kel o] 3t Ael S £FaA

2
A
rlo
Sh
ol
ol

>

ANM AH A= LHTO 7HE 7Hoal & 5l
LHT+= #e s8= FA717] A& A7 A4 A=E 87 Wi, ¢
TAHES LHTE A2 A=¢] EAol = E-stal 2o ool 33 o
ko n|A Aolglu AzZFEAY. waElb T WA HES Ey A A (LHT)

= HHé AA A=S FAsA = Ade Foe SAFAQ dFS A

Aotz Akt
wa BAddow §r] Fod AUBe AXdow fel4ol Ui v 7



ko] JtH(McGraw & Fiala, 1982; McGraw & McCullers, 1979). o< o]

S A A0 vE B S nAEH PR ALgetel, 44

H

92 g bsAol Eh o] RE BFL BAFoR F7] Pl Aole] ke
70 FOHS vhed sbs Aol 98 AAMETE LHTe] Wgse] 9

FANE, LHTOAM %2 99 2y A4l 2o 24420 57159 =
A

Fro Ao B4R Br)5Reld o8 A2 Bgatgin.
A, QoA A& @ vksh gol WA PS5 499 BAH 57
g Z7bA A9 Fde F/bAAGn SGvh UAZ Shin &

Zhou(2003)= 244 57171 TF 2o 3 22 43t adlo] Ao 7]
oAdte HMAUFOE (FFHH, WA 2o A4 Foda A4
HAE 7HA 3 Qo o]gst PAl=E FEAoR E4A Bl o me
il Aebginh webA Aot A2 S7E 3etste]l Al WAl 7Hdb
= YUY AFAT A FoyAd 1 A= FEACE AdY 24H
S715-olol o3 wizjEoh = AAsHl

LHT+= A4 253 2lul4d -3¢ 78k
AlE ol ol ol 9hAl | mpe} 3ol A A= e B u A Ao 7Rk
S T sU1Rd e FE Ay 244 5718 SR

= VRt A S A=shs VA ol vAYT R 22 FTF

=

Sl
offt
N
-z
e
M
)
°
ofo
2



ool AEAN G 1A 5 AL FABTAL T 5 ek oA A
WAl Fhlct Ao B Br]5ele) u) date 2t AL (LHT)
A gle] el Abo] wr} elre] A A A3 2 9e] Fel4 Afol7h o ATy
= d4sqn.

3k McMahon & Ford(2013)+ g4 A2 (LHT) tidk 5719 =4
FES A Mdste] SAHAEFTE ARSI o, gy o] A A A=) tigh

=
g+ Bass & Avolio(1990)°l ol Mg 2tiide SAs7] S8 7t
MLQ(Multifactor Leadership Questionnaire)®] 4%+ F A A 2}=2] X}
et 47H4] S8 FES dEetiaL, Ao EEA Fr]RFoo i S
Grant(2008)9] S5 AFESEATE 12]aL A4 FY gl g S48
Farmer, Tierney & Kung—MclIntyre(2003) % George & Zhou(2001)9] =

A 23 A A 7S HuAdHD(LHT) = 2o Fejdol 44

[o
i
Jo

(o]
=
rok
o2
o
o
=
N
rlr
ponk
[o
il
v
Auj
iw

U
Al
0
L
=X,
S
rlo

LHTZb A% o o] A8243e 499 Folgo] Jae A go.
B, LHT: 2900 ool folvuat darS mA A= ik A b 714

a= LHT= 224 s715o o won|3t &= nAaL, 244 575k

o
)
[o
fru
Jo
1o
=)
=)
o2
9.4'
o
=)
X,
[o

2R Jpde AuE et B
e s ek ololA A WA b Guel A4

o B ) Folo] ol @ GG WAL, LAH Fo|

o Felgel ol e FFL P ok, Pl YT el el

A or Fovdt &S VAA FgomHA THES 71Z4E T wEbA

N

g sha Qrk mgo R A WAl Aok
A AR 7bas) Full e A WA 7babe] ) ol e
of wheh, LAH F7]ole] vl o] LHTS} 2 19] Fol4 zhe] wA el

X

=

_50_



PSR
=

Aol o) e AANA ¥ 2B = T

Nurh ede] AAA TG 4

o] 9} 7+o] McMahon & Ford(2013)2]

, LHT7} &8 o) 21K 9] %] A=}

1] ]

o g Aol 2w

79

ol

o] ol gol FA

2K

o
1

wRr
3

)

ZER)

LHT+=

=
)

R

o Fegel 33

2]

1

s}

ol

)

To-

ﬂ_wo

w
o

2.6 73

9]

=1
P2y

SRR

]

=97 Abgo

9

]

o

s

B9 defrielol A Helrt

fol A=

L
e
S|

o] AH¢]}3]

obd ole] RobE £

o

€]
RN

o) nHRAFA A omA ) 4

E]_]__

o #2471

F 7k

)
«

o] &

)

o

wal

op
Ma

N

)

, 2008).

g

O]ji

A, AAUY, WE 5 B GelM AT Jrk(FaT]

5

Ao A A

T
-

9e A9

S
T

¥ (Management consulting)

t}. 20083 KSIC 92} 70 A A3

Ho
T
oa
<

<

|
—_
file)
G

mK

AL AN A A 7 BT

=
L

bl o

S

_51_



=

file)

il

o]

=
=

bl we A7

°©

2, 2008). o83k AdE o] oujo tf

o]
H

QATH(F27)

al
9

3} 2

%
Fritz Steele(1975)2 A" ol F

& AVEY o

Hl ]

T
-

0]
PA

al

—_
fite)

g

A

o)

al, Greiner and

To-

T
o

o
!

rvzel

i

S
=

Metzger(1983)& AAE

LR

9

a7
Abgrel o3
4 g )

T
-

0]
PR

2
A ge) £

Fed eh&e] 7132 |

S

h=d]
=

73

T
-

ok Kubr(2002)

°©

3k o Barcus & Wilkinson(1994)

39 Th. 3 Williams & Woodward(1994)= AXMEE 7}
[e)

[}
713] & At Aol e Avdezs 2

o]}
JEEEE

=3y
=
=23

=i
“

g AEgoms 3

{ 3}

s>

T

a3t gk, Ciampi(2009)

S

T
o)
e
&

rvzel

—

)

A H| o), A u] 2 Al g2}

s

o] 5-Qlo] Al

!
R

o)

No

o Anl 22

o A7t Abdare) of el £

]

&
R

MUl aE SEdomn M2 FGAH A4 B &

T

°
i

a2

=
=

= 719

St F352(2008)

—_
file)

o)

rvzel

B

_52_



a1 A}
wofe]

T

°
pal

sholeh. e, A

S

cED

HAHE 3 (ICMCD)+= 4

5171 oA we Azka

S

)

e
=4

—_
o

T
E

HEE, 2(1996)S 74

YE

AF
=

A TH(F A, 2014).

S

thar

TH Y g A (Williams & Woodward, 1994; Schein, 1987; margerion,

T

°
pal

A+ (Beckhard,

CERRRE D

3} o]

1969; Schein, 1969; Stroh, 1987) %

E =
— =

5

S|
=

1988),

T, 2008), TA7IHE

AT A174335(2012)2 494

T o

o

=

Qlof thgk A5-(Tilles,1961; Fleming, 1989; Zeira et al., 1989;

Cohen, 1992)

E =
— =

AW IH(2014)= AHE

i3

123

boleh

S

(314, 2006)aL

1%

jui

o
;OO

O

Ar

Ar

file)

7

Nr

_53_



HPYAT 2A ol A

o
T
s

(2014)

(e, 2011) 3 7 494 el

sfe

1

A

o] 3

o3 3}

%

2], 2009),

e

ol

B
o

)

B
)

B
)
=

pase}

ﬁo

9], 2012)

29

(]

SEEEREERE

Eis

e

&, 2013). F

1=
o

g8

Nlo

To-

o
Tor

jan

—

0

=K
o
Tor

)

B

)

=)

A= 7

SER

2AE Az 1AE o

AE 3

Tor

AF-FZel gzl vl

ol
=

AFs71, dEY AY7E

]
&)

174 &7 8.2lo] Frj = wA=

=

AT (AAH, 2014) 2 viejA o]

3
&

2014), ALY AMu|29] &

ki3

SEREE

A

he

™
)

E3X % &
dAdY T e Ak AL (HSS, 2015)

A 7149 ¢

C

7199 =57 WA =

=1
TRIZS¢} AHP 3%

Ay

1ag 9%

5

Aoz H7E okl Al

T (A% 2015)

Ropz 77 8

2ils

2 el B3 AT7A The

4

L=
[€)

_54_



Il T (47193, 2006).

S

37| =

T
a-

Al A

59}

H A e

)
gl

(AH)

TE

F A

)
pul

o] &

|
—_

N
oj
o
.

T
o
‘m./uo

~
I
H
Y
TH

™

H)

o

—~

;OL

il

o

oF

i
m
ol

Wy

oF

0

Ea

LA

2.6.3 Fej2 TANA

o] astr, FoH Al

T
o

Il

CER

)

—_
fite)

TR

—_
file)
B
o

o)
o

|

Fo] A (creativity) o] i, o] =

A7 ob et

=
Loy

.
o

EEER:
el

i3

=35 o]

st dark vty o

3

sho] ol

E
=

SEERN!

4 5

A, e
A, Al 71 T BEFTE %

A

=
=

2olt}. A, o

— T
Elges

Fofo}

H =

|

T
T9o

_55_



g 2okl A

AZ171 e = A o

tol Agte] %ot ¢

& LA A JArAAF o] B ZEA 2~ oA AAE L, YA, &
BAN 3 FAAK W22 P WIS, A, o5 By

o] W), HhA Lo, o Fo
Roee) Asz WobEc

<32-4> Biz—Solver W &2 @AH 7|94
A v & “GAE 71
2ot ealy R, S B, KPIEA 719, 7S28 7| ¥, STEPEE
| AL A 1, AAAE R, STPRAYY, 271e) 3% B,
(117H) 360% ol aad ), ol BA A BA17| W WX v}y B
71 5
9 wAlel 54 | /1A, dolAd7IE, Al=Htte]ol sl Why—Why 71,
21(971) | KT71'8, Do—Nothing71 ¥, 7H824 7%, AR A7 &
g | A A | EASAES] BV, BRAEYIIY, TR, EAA
(671) Aol71¥, SMARTAZ|®, Why—Method7|H &
m]z\_r_z_gr}jugiﬂm ]:]gﬂo]}\EU]7]H—l i%L}Oﬂﬂm ERRC7]
4 ofelt]o] | ¥ SCAMPER7|H, otnto] €5 27]¥, wo] tho|olm = 7|8
AE(137]) | BV, A, dSA7H, FF19, v=wsg, v
SEZIY &
ofo]tjo] | ofolr]o] Fx3}7|H, v &HRA], G A, A Y
5 AT | FEA, ofolto] At ALt %*—1 g MEY AT,
(871 AARA 7Y, glam ZTEndy 7 =
slolrje] | FEA BIIM, 22kl S =TI, What —ifi A, ofelr]o]
6 A e (87]) 7} fE® 2, Gole—Seeking 4], H}E 27| B33 Abate
SO da)z, eleltel Ae gl B
o] t] o] How—How tholol 18 A3 AAg] ~E7]H, A2 FA 54
7 A3 (7) 71, AldEl e BA 7Y, B A 8 7, ofeltlo] At 3
- 7}71 Al e
olgst TAlN A Ak oA A =8 A& Herbert Simonl) 4T
1) ExrmE) e ArAA |2 ZH oS Faale] 204 7] Tuke] A X8k A8 Ae]d)
A v Eake] ALE]#EE kel whdel] & S v R v5o] Al f1AFTAF E
Ay, 1943\ AlFRaro st A A 2|8 wkALeke] H 5

_56_



tod 7]

S

YA = T

JAEAY Al A BEo B

Asidel A #go] gHT

ik-ly

(@)

=

=

741 9] Biz—SolverdH =

=

e

u

T

=]
=
=

el

1

7}

olell Wjste] Ad 21(2013)

-

==

=

A, 4]
=

ol A
A

==
=

ol Al
24,

k)

akaL, ©f
3l

S

X0 mm T o R R W T W T K BT
o) or W mN T Y m S wm° ~ <.
R ™ H o W oo gy 4 o <R R oA oA o T
9 N o ~ o M T oo B W i wh ul %ﬁ
o 0 g - I S S . I
BT T o] T o = 2 m W 2 = X
jo X o x K™ or = X T ~X
of nh ﬂrM Th X odn 3 & o) & M N - o o
P oo T T I ol B A o R
T o P oy O I T A woF
o ® g oo W oo W Rown L of R
T o T R R POy ®RT o
eyl N T Y el i ~ M W o= o w Bo
R T A e B R oy e
) =0 )
w3 Ty o T L ST
o] 2L o= oo o A ~ oW S = ®ox
~CI ~ o T i © N o
Kl I G B~ < B
3 . ! —
Y = A m Y s E T e mom S @l
RE®e T ow L oa el ouS G EE
al _ — iy o
i h W ﬂ oH M e Wom K op omo ol mm ol _M_M MM
= - » = jgrce}
22 2LV 0 nEoRIEpiTologoe
“me S EEEERESS N
R - N = B o T S S-S M iy o
w o 5 o e - g B e N ogm g N r mw_.
ﬂA.l ,DI Y o =) ;L " —~ ,WI Gy o T = e _L.m ~— I X
S y W T X % T BTy e
9B WD oo wma T T Yo
@Wﬂﬂoﬁ o @@%MM%%@@M&H
u% 4 5B cmu - S ST O o S e
. T0 ~ H_T._ ,UI o ™ ﬂor — R
oo N < ° w 22 H o o = o
o oy T RO ~ (AR W o oF woE o T W
oo N B H oo ¥ X T oW o OB

_57_

1

AAA]

T
| N



=)
K
T

19 <238 92-1>3 7o)

a8 a9

4]

(e}

1 =9

Z o
A

4 THA|
2dA =

z i
= i o =
U ®
1 [=]
mir mir
2 R
2 Jo
&4 ~
3
= -
F (B F
70
K &
i Pl =
e o
0
—i—
gl HL
"
=
R0 o
w B
I+ IH - I
of ==

|, Hala

w|
=

H|

=

# x| op

(54299, 2008)

W= AA sk A

=

)

o
file)
xr
il

X/

o)

oa
o

~

v
mﬂ

5
—_
file)

o

oF
=

H]

S (Tools) B+ AAE

ks

A4 Releh. o

7

j
a-

N/

ﬁo

o 94, W4 &

oy

T
)

ox

¢

B

il

7
oy

ol
b5
|

.
file)

T
i)
o
ﬁo
o
il

—_—

o

i

ZolH

3]
=
59

eu A Zejd el EAE

T
-

O
1l

17

A

S|
=

gow

2t

AEZASE G o) S

_58_



)
—_
file)
I
o

B
Bk

W
i~

X
)

&

3 CHA|

AMAFE B2

(&4 -4 9%, 2008)

bl @Ale} A 02 7

o}5

=

&1 Ik
=< o

o}

HE A

A

=]
=t

<IH-2-2> WH

A
=

— A{H|

™ ol
H x
=5}

1

A2 1
e

A

ijf

—_
file)

I
o
) XL
o

o)
N

SRR R SR
Bl <1%l2-2>9) ) mepA

J

=] =]
A

Ao M= 19 2vkA W

-

E‘O

wor

=i
=

§4

a}
=

bl e)ei4l

°©

=

[€)

=
1319 Tool Kitol] BEA7]7] 9
— 59 —

-+

o

o]
o

|

v

o Fust FHAES WP 2

]
g

-
T

=

SEEE
A

|

(e}
1l



% #ysta, dUAS FHOR 24 TR 24 B3 3 o 9elA o
A FRE A Adste] FARAPORA YRIRA L, IT, A4

A
o, o] FolA AAALHRL <12-2>9 YR 87 249 74 F 29
=] =] =] = =2 0 = S = = =]
A WFAz £49 HR 243 555 #olgttta & 5 glom, ol F3}
=] =] =] o == 5 I~
of neld B4 F IR ¥4 Fa4e #F A9 =0 & & nh
Direction/Orientation Strategy Deployment Operations
FEl Business
= H | Process | |
9| : %
- Mission i Information | | i
__________ : — x
o g Management E Technology =
Bi H
 |m>lobjectives [ [  Process | < ° '
A . : : C
Strategies 1 AEtE
K &l _\ af
= S
=2F i HInfrastructure{— b
Source : PWC practice

EeEEEFINEEEESEECE THelgely

z21 0] Ao Bt vE H =

_60_



< AE5E-A195-(2008)7F A7l g 22440 7 =€l (Organizational Performance
ModeD) = &-8&3to], Zeda=r FIAELG Y W9 +datl= &
Aol FHol st AR Aolvt. 53] R 9% T HRell #dle 2t
AAA o] Zoldat duide] FA7F =M, ofnl koA =2)w niep o]
Fod 2 Aol wel o] FAVE Aolds yYErIT S A=
=9 AAAR] JHlo] Fod T FA H Hdeld ' 244
- 249 w3t ¥ 2T Aelde Hdsked 249 Bdo] dee dE
AT ob=d] Hua o 7HA 2uA FH Fold WE A 2y
Aol 23L& w3t} o] Shalley & Gilson(2004)¢] -9} o] FolA

o wgoz & guiile] @ HRY asd Tgol 24 4B} 0%

O

-~

k
)
ol
20

(o]

il = Qe 7132 AS ThsstAl & Aojeks FA WS Fol .
o]} o] B = <I12-1>~< 18 2-3>0|A] HQl 7] & 2o uk3o]
A A E APATE mEer ATEIS AAstan iAo &3 Ho

_61_



3.1 47289 A4

Q3t g7

R

ool W

=4%

]
=

U_

A (LHT) ¢ =

51 7

sho} v %

"

AL, obze] A7jas e i

Za1e)

g7

g9 =

o
)

To-

H;

fiergold
x4 8 2
Ho|H AT

I &7

ST ™0

K<

3ol
x3o| 57|18

z30| Rl
Haba|AE

=D

A

47 2]
Fha| A0
Rl A2
g 2z

—

Lsh

]
L=

139

S718d

H,

_62_



1A G143t e

e

S
=

T

)

o] o) d el

e A3 A Zelid el Al 7HA]

S|
A

oj™, ¥

g

/;C]x

T

<)
pul

SR

=

IR=

w
g e}

o)}, whelA]

o=
T

3}
=

glrkal

9

7

= g Al 2 AHA

)

?_

g

o

flg

T
TR

Nfo

e
)

oM %

2]

o]

o)

IR
file)

g

o Feld APt P IFY 52

o

—_
file)

o))

oI

o AsaA 2 ey gl

ﬂl

oI

she) Qa2

}6]'

50

7}

o

5

Al A A em B

bl Folyge

= H|E3

)

——
file)

i)
mjn

)
,ﬂl

p—

0

A Aot + MA=

A O
=2

bl et

S

10709 A774A3} 37749 B

3

S

.S en
==

T 5T 20709 A7k

ol 7§ 5L ol A

s

4

(LHT) <]

W

XA

1

ﬁo

=2 49

o|
(=Ll

"

A ek vhA]

B 10709 A=

T
-

ol A

Aol whe)

ke
T

o]

up

ol

—_—
file)

B

uqoﬂﬁ

=
=

]

I AAF7bd el

3

AR P A Hi~Hjp 7+

37 )

= B
‘é‘fé:l]

-

A

A

oI

oI

g

%Lg]/\

., 71l

k5]
= O

ATF7H S

s

A Abele] 1ztA ol

ez
S

_63_



o
_0|L
1o
ko
rO

=, AA A, FoH Aol B 3AE 7)ol
S 247 Hioy, Hie 2 Hi3 02 BAIEIT =23 He d8 s
A7 Abol ] Al gk A7 & YER T, Hs~Hy2 8
Aol M1, kel 5 Ao d o] lataA ol o gk ?1?7}’“%
FEABY, He~Hioe ZoA Ao 1he] ddaAldl dig A47Hd s on| gt
U Hy~Hio G2 Hi~Hsok vEzE7HA 2 849 a9l digte] 242 A7 &
A skl

o

3.2 A77Hd e 2%
3.2.1 AR, Aotk 2 Z2)3 AA 7He] A7
Ford(1996)& &A1& Ao, ZAWMEl 7| Hs 9 iy =3} ouj & A

2 Fstal 53] FAede FY, ZTEAZ R Ao 3ol glo] Al o
W el] 3] Damanpour(2002)= %9l

o 9] stF-Agoletar Bkt o] 7
A2 gAY A3E AAds7] A3 sty e 4h2A JARA Y sk Aol
ol Absigieh, webA FAle] dAE Aol A el A<l fEo] Hed
w FAlo] o]FoyX =], 53] Ford(1996)% /M4 FEolA s gl 7t
A FA s SAA7|= oA F=, 7] 7 ' A4 Y ol
S o5 Hof ok, A oM s vdFd A4 sEs 7 A
oAl Aol Tade dxsta Fod = AT W FoA sy
& qle] 3l thal sk9lth gk Cohen & Levinthal(1990)+ 224 %9
oA e JAlg SX87] Y Ao AR AHe To4dE <
X]’S}Oq Z24 B3R5 dA-st= AHEE ¢ e T8 Yvlske 249 &
2l (absorptive capacity) 2 $18= 4 3}

‘33\‘4. =, o)Al =AY V& AEs | A
2] gAle Tag S vHE = Aol (Gumusluoglu & Ilsev, 2009), 4]
T NZNRlE Hale Ylwkelel & 4= 9l 01 (Shalley & Gilson, 2004), ©]
23 NN Fej e g e m fdow Adyo] fuod S HAATaL

28 gL Bgonn =

_64_



ot 249 Folgow Arse] 24 ARl 8

v

7hel, A

T
-

SERCER

S
=

ol
NIl

AgATe ol

&

o] &

ol

wor

wor

PR o Aol H AbaL

Hi—

K

i

o

6(}

%

S|
A

g

A

L
o

a1

AR AAs 7=

Hi-s:

el

wor

K

—

__AE

o
;OO

jpace]

N

rvzel

Mo

jpze]

<X
wor

ol

K

—_—

__AE

o
;OO

jprce]

N

rvzel

Mo

jpze]

<
wor

ol

ol

ol

o

wor

o

of

wor

i

A WA

Hz-3 :

™
i

o

a A R

%
o 743 i A

S
=

BT g

gz} 240 B

S
=

l

Bass(1985)& Wa A ¢ 4]

2]

24 74

A= Av=

|

jui

ofy

_65_



A7)

T

Q1 M) 2=0]

oANA

]

I
R

Zu7t 24 144

-
.

otoltfo] g

S|
A

&9

o

o Mz

T

A

t}. Ottenbacher & Gonth(2005)

74

o wmo © T
S w T KW B RN T D )
e ﬂ@r@rdox%goiroﬂgéno
o T O R S o o © 7 o N B o L
ﬂﬂ o ) Mﬁ ) = T Xm o#a < ﬁ_. S = T AR zOt CE
o =wm TH) =) o X IS Y _ oy T -
T %;.Eo_%ovmﬂuﬂoﬁ%ﬂﬁ%m%wﬁf%%ﬂ_
) = © 10 B ae oE o o !
T o = o —_
o m B g ikl Pz 8 = mu s Bod o ° um g I
<I == o= o Ny = X 0o L R Bo B -
_— i T ~ %O N < .om 2 o= N o o B
0 oon il N2 w0y Ho om g Y S sy RO
T of T X T B 2 S S | B T wooP
X 2 B R NS B oy L om e m 0|
R W — Tlo oy 3 & B Jo 2 g £ DT ] e S )
o T e X ER3 PEE g TR SER ok T g
B oy Wo° T M &5 o N < o N o 2 9 F g ol
e w*®Tgg SRR NME o o Fy X T oo R
=2 SRS S EFE S RN
T N N ST N =)
) %%%ﬂ%mMm@%ﬁ)Qﬂ_@o@wﬁ;%@
va ~ 27 X [y v s B O —~ ! ] = e
= 7 SEESRRES ] ERR SRR R
2 _% mﬂ wm mg Moy X WD MM 2 o) mﬁ B
N~ o) ) X0 o b= o I = oS o = o - X
E ik it CEI - E o = o T w2 Lu_ﬁ = oo X% =
50 o @y o Hn o A - AN~ S n or e D) MEI > B ~ e
o g wo o < 9 T w W T o w R =
= A W ool P oz N = o KT o
— - = 0 . oo T T oy RO )
gt o S oW o W o ST ) PoE b T T W
TS moﬁoﬂﬁmﬁwmuﬂ%ﬁﬂewm%%%,ﬂ —
o = fuy U A fid _ . o ® o =
i_sﬂrm%c%qﬂﬂ%ﬂ%}ﬂ%%ﬂrﬁﬁ.oéwo
iy o = 3 M ™ W Wﬁ < g ﬂEW T o o ~ B o MP R W“H < O
T AN - o= "9 %0 T e AR U T R
= Lﬁ How 2w mmﬁ E:E S I % v T o W e F X oW
PrLx P2 s 2w EBEE - 3ZEF AT A
Mo e B Jm ,w_»,ﬂ ﬂ; () ‘w/ﬁ J_ma T 0o B ol = = I+ _ﬂﬂ 5 E N N )| M-
N %) o S I I~ mﬂﬁ Mm mﬁf o° B cﬂ% o B A T ﬂb/ B-
B Mo Bo o T /oo S 0w
L =R N R D @

- 66 -



4 g alat 24 THU AF Aol

& A
&

s ol w

Bl it (Lowe, Kroeck & Sivasubramaniam, 1996; Judge & Piccolo,

4 el

ez
&2

H, Piccolo & Colquitt(2006)& H

3t

2004; A<=, 2015 AAE).

L
a-

o] o

2]

b, e 25 4

)

o A8 AT of

&

174 sl @

<
wer

=

—

<R

N
wer
T
ol
(Nl

!

0
L

)

i

wer

L AgA 4l e

Hy—y

K

—

__AE

o
;OO

jprce]

N

rvzel

Mo

jpuze]

s
wor

)

K
el
o
;OO

jprce]

N

rvzel

Mo

jpuze]

<
wor

)

3.2.3 Mg 2y Aat FeldRel,

o

—_
file)

Shin & Zhou(2003)& ATE &

NI

re

e

o Al o

=
=

249 gyt 25 749

A7 AFE FA Hol FALE] FeHQl ofoly]

=
=

wel x4 T4

=
=

Al

9= A} (Taborda,

2000). T3k, Amabile(2004)2> A oA 71219 Zode m X+ o

_67_



T
flg

Ho

3} 3

A7z @ 2o A9

iok. oA gate] el

O
%%
74

t}(Scott & Bruce, 1994).

3} 4%

g

o] Ho]A] AAX

<

1

| Shamir,
of| Al wl el

<

E
=

g w3

oz g

2]

bel 20l & 4

S

House & Arthur(1993)+ W84 g4 <

A=sto] ol

=
T =

8

A A
A

o] Xz
199t E3F Bass(1990)= AFE E3519

S

2]

7] 2wk T4

s

A A

[e)
oS-

oy
o

o|g} 1

g 4% F A

]

o

8

S A3 A

)

]

X
B
T

}9 ). gk, Koh, Steers & Terborg(1995)

S

m A= aQlolgkar

=} O
Pl

3

]

o
A

2 A=stel 7]

|

7=

Al dl
T =1 RN

g

2]

bo 2d 7k 24 74

S

Cl

)

NA Btk 52 Al

F9th. Gumusluoglu &

S

o3

S

b5

°]
llsev(2009) 94 WA eltide geizt 24 U5

)

q

—

0
N

o)
Mo

o
q_mo

i
j2e

)

27 \rha sk A4 9(2011)

9] 39

74

HAH, 53] ke anket A AR =2 o)

=} O
By

3

] o]
A

g

A
5

|

" A= Aol A A7)

d o]

A

&% 2](2013)

Al (personal identification) 3}

]

%O

o] A
2)

7N

T
-

—_
file)

_i&

i

—_
file)

1
Y

T

3R

A

il

s

Al Gl gl @
lo] 1w %]

3
(]

T
T

& A
&

oA & W

ol

7 Zeldel

Sk
=]

o o}

e 28 74

_68_



ol
NIl

™
N

ol

3%

S|
A

ANl 54

T
-

Ze el 7he) 2av}

P

Hs-1

™
N

o

3%

S|
A

D AE A FEAle] AR G A

Hs—»

™
i

o

_69_

EEEIEEER
o]t}

LR RE

He-1
H7

Hg :



o]t}
3.2.4 ZAAON, A 9 x4) F5 3k AF7HA

ool ek 7€ A5 T2 A Tl dTrEY So e
Q1 e o] Fol JEFol gy Ao m AAHA o, of= T
¢l Zojdo] w2 Aeolx: Hde 54 T A TEA 2 o JH F
ojidel oL a¥e WA Heto] Ik Ao o] stopd = 7] W o
H(Woodman, Sawyer & Grffin, 1993). Nonaka(1994)7} o]wu] X A3} =
o] XA A=) A A W] 2, FHek A R 24 Aol A HAH4E D
st o]23 £S5 DT = W= Aol 7t Slof, /i A BF
(action) 2} HH-&-(reflection), J& AP 22 49 Alo]e] Fazhg x4
AP 24 FE B A viiEE Este] FYde 243 A 5 v
ofol] thslo] Taggar(2002)= 7HR1e] Hojde &gt ¢ AEE [ &
e ofg] oA Ak Ay, RSl
 Helle= Jde] FoA v Z=A
ol A 3ket 24 A, 1l JiEA e S 22 FEso] 4l .l
A& AN, FAll Jeke] ARAN, A3 ], AFryAelA, s=u g
Ao 24 oo vgd a5 E A 2] AT (ALY, 2009). Mauzy
& Harriman(2003)2 oA o] "utdol = 89 &7], a7143 Fo =,

AAL I vy B H7E 5 8950 AT S VA, o]0 M=

1> L
o
1o
oX,
0,
N,
(R
1o

N
1o
oX,
[o
!
i
2
ol

;

_70_



RE 24 AL A Q] ofolro] At} A Al AT o 3

A BAo] FrIA R F5E u AT ol
Tt vhAl el iQl xpd o] oA, fd Akl o] o4
9 27 290 Aol Mz AAF ] glom, o] T 27 o] o]

ol =49 B3k @] daacleln, o= i A Aol Hd A

oL

of meh JHAZeA, HEFeld R 2AFAdor 2o Vs Ee 4

Heoo : ANQ1Z0 0 Fold Alnrl e dagelgol 244 d3e nd
Aot}

Hs-3 : 70121 o) Al E71= fdebdoldol <84 d3d= nd Aot

ol th
Hooo : Q1010 Fold Almr| e 24 %ol 4ol 244 d3e vd
Aot}

Ho—s @ /A 9] FAls7]= 2482 ddd 44 dd= v2 Aeltt



T DTy o
—_—— — X ‘I‘_lr_ ~ ms T
s 5 ° T R L S T AL RO
REOELEG snox N AR TR e B K G ol o &
o R R ETE___%HEg%ﬂuimoqwﬂ%mm.]wmﬂ O}W
A ol & du No NSO N . T
SRR wﬂ@wwu%wwwﬂofmmm%__oa_ﬁonqwﬁm
o o g g i%x&1wﬁiﬁn%@rmw@%@zm}ﬂoiﬁ
SO B R i TN R S SR RO SO SCINI
W B B B B0 o T K o~ e S N = SR RN I
o g TR X mogp WX D LS P
%R R ORT VY ° & oo gy KK w@ .S 2 e i %
B X R R R B T ,Dl R i T L - k= g ~ op oy ry
fo Mo ro o =~ o ®m x 25 x 3 o ofn x
P %mOo»Aﬁz_,@9ﬁaﬂufzﬁwmx§r%%ﬂu%
e N R ~ ol Y N B 5 —_ 3
o T TR Mﬂa%wm%mabwwﬁﬁwm%%oﬂlﬂmé
N ) Vo B & N - S
I T s xR £® Y g2 gt R o
R R ﬂiz%ﬁﬁm%ﬂ%_,oﬂﬂ%ﬂ%l%%
oo MoW oM TH ﬂm_xa,___mfr%&ﬂmm%_gﬂgﬁ%ﬂwoi%
M o o) o) o 5 Wﬁ X o ~ M_M_m Qo ™ mo - IS mm Ho = R’ - n_A]I e
%o %o %o %o ol ST O I s 7 o Xoq M ¥ omok T W
9 o mm oo T’ w SIS %J.k]ﬂﬂ%@9ﬂmﬂ6imﬂﬂﬂ
o N oy E M- o)) K ® > — ﬂﬂOu w
i aa:_@zﬂ&%%awu%@m%ﬂ -
= —_ i~ — o O O ~ —_
S T T &ﬂr_x%wr%z_l%m,mmﬂﬁﬂ_@@?@
Of:A:A:AwAO ° — 7Da leﬁin h,ﬁoo ‘ﬂﬂnoX
L - N o P o s W T LE T R LN E
o o o o Jo %%Jt%_z.ﬂ%&o&mﬁm.ﬂmﬂﬁ.}sﬂ
9o oW ow W _,o%_mowﬂqﬂmr@ﬂwg@t (O
X RE KD ORERE ~ o gjaﬂr%g,ﬂomﬁ.monm%og,%an%
AW A 7o€ﬂsﬁ Jio o x O % o =y
- o X ~ o - [ e - EL.MHUJA]
L e e X T oE o o D g g w X o T
A G b Hﬁﬁop?%uwwoﬂbﬂo_wwﬂﬂz.ﬂzﬂgl
a0 a3 a3 oA N ) )
ERL o3 %@mﬁ%ﬂﬁm%ﬂwﬁﬂhﬂn,ﬂﬂmm%%mﬁ
o IR T I R A N

=

el o] & vgoR A7) a5T
— 72 —

=
=

ATt oA

PN
T

Sl
=

=
T

= 1A



btk <193-2>% A9,

xg 3

A
=2 =

SRAEE:

T7Hd (Hiy~Hi) 2 o

B 20708 e S

=S
o

16712 A+71d (Hys~Hso)

?l_

o

X712

‘T!‘H

H‘IE

Haq
Hy
Aol

H:|3

Hiy

ol

e

; Hiz

hergeld

<Z1¥3-2> w"j7|

Hig

I GG Abelell el del mifg Ee

SEEEEE
2413t 2434 Atolo] Aol o] ml )Y

His -

X
wor
el

Hig -

_73_



Hiz @ R8H goi4d 3 844 Abelo] Mo dol miAgas & Aeolrt
Hig @ W8 it A71as3d Alolell /il do] i ehs & sl
Hig @ QoA 22473204 Abelol fageldol mizigds & Aolvt
Hyo @ NN 4l Atolell el Ade] vizlieds & Aol

Hop @ W13 A7 a3t Atolol fedelidol mizidds & Aelrt
Hyy o W2 2t 3} 224704 Abolol] el do] mizlded-s & Aot
Hoz o W82 2l a} oA Abeloll febeldeo] mizfel s & Aotk
Hoy © WA i s} 271853 Alololl fabdelAdo] izl ds & Aelrt
Hys @ M 4l Atolell 22l fe] vzl ds & Aol

Hye @ W13 A7 a5 3t Ateloll Z2%e)do] w7 ehs & Flojtt
Hor @ Ao d 3} S04 Abolol] 2o gdo] mizjdeds & Aot

Hos @ A A7) aszt Atololl 223 go] miAges 3 Aotk
Hy o W82 2l a} oA Aeloll 2213e]do] mizids & Aot

Hy : 982 AH 43 A7 557 Aelol 243040 g

fllo
ok
.
o
iy

3.2.6 AT AL (LHT) =& aye] A471A

2)
N A rARlE AEsl] = Alolth(McMahon & Ford, 2013). =

99 A == AP vgE & 3 (rules of thumb)'< 7|Hte. = 3t
AeS dasli= Aoy, A2 Hol(knowledge transfer)E E3fo] H| 24

& A= Aolth(Argote et al., 2003). 5=3F McMahon & Ford(2013)& 4
SATE Fote] LHT= AY9 FofAdel fong S v X, LHT7}
EAE o gy AR Ao FeJded SAH R Fond JAdE

_74_



B

0

AN

To-

Nd

i
il

—

0

o] ¢} 7o) McMahon & Ford(2013)2] Al 3Y

TeH(LHT) 9] 5ol uah

Abolel By g

P~
W

qr

=
<

= gu e}

o)

—_
file)

AT 1070] F=el el 2e7d

&

1070 A-71d (Ha ~Hyo) S A A

0SS
o
o
o
3r

N
&

3
ol

™
B

o
o

Hsy -

K

i

o

™
0

o
o

il

Hay

_75_



e gu ot AR Abelel 297

Has -

R=s
5 2

o

J 47 Qe Ateld] 297

e

il

Hag -

31 Aol €ei7

Z]
Al

Fol g}
ot 224 Aol 27

s

]

H

Hyo -

3.3 W5e] 287 Ao

3.3.1 ¥ e

wor

)

B

)

2% 7S] FANES FAREE A}

=1
=

PN
=

A A7)

ke
=

= A4 7

FoA ek 7R Q172 Ad ol

A3s

S|
=

o B8, 249 A, 1A

o

T
—_
file)

e

el
o

_76_



3.3.2 7} W] 224 A9
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= 5709 E&(LHT1~LHT5)S A3t

ojg} o] My ATl ol Mt SAEFE HIFOZ 2 A9 EF
St AAG AEA 7] WeS AEstd <xE3-6>3

3.4.2 X& 54

B 3R] AT BAA EHL <u3-7>0 e v} o] WA
o] 78.8%, A1l 21.2%= /=] do] FA o] AR we Holy,
AF = 300(52.4%) 2 2000 (24.2%) 7} 76.6%= kA 8kaL 9lo] vluL4 3
2 o2 FAFeIUT Ee A FE /g olsrt oF 90%E Ak
Al o) B Ao A FakAde] Aatel g ey Bt 5ol
Wol A Aoz Halrge Sukxlrl we Aol EAolt}, HL 4u

=2

b B Sy I_Zﬂ

Z(40.7%)°] 7FF wkon, A-vhal= 10%0] E3slth. 245deE 1d
o4t 5 mjwte] Anl 0]4(50.6%)E FA3kaL glom 10 ©]34H(85.3%) 7}
ok AFe tElF st 61.5%2 A staL glo] 8¢ Fo] &
S Holal, AYHFHL 3%l B3It 719 FEE EF 3009 0lste] &
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A7)0 ® giRE 1007 ©]8H(64.9%) ] AR FA7IHe] e Heldd
9, AR AREA0] 45.9% R 08 AP A 0] 31.20%% 99w W
vg AAL Yt
<{3-7> ;| Sl EAA 54
o ) ‘d]% o ) H]%
)= o H =] [SIR=]
T A% | (%) T A% | (%)
a3 182 | 78.8 109 =3 34 14.7
A i
o 49 21.2 AL 94 40.7
20t 56 24.2 2] 48 20.8
30HH 121 | 524 | A & 2/ 5 67 29.0
o
° 40tH 48 | 20.8 B 15 6.5
50t o] 6 2.6 A= 7 3.0
A= o]a} 43 18.6 1009 o]3} 150 | 64.9
S =
2~3dA U= 71 | 30.7 100% ~300 81 35.1
S &
43A = 94 40.7 A2 106 | 45.9
AAE B kAL 23 | 10.0 R 30 | 13.0
1d =gk 35 152 | & » o 2 18 7.8
< &
g 2= | 1d~549 olst | 117 | 50.6 A A 72 31.2
5~104 o8} | 45 19.5 7] E} 5 2.1
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ol

=4
/\E]'(S‘T_'T}ﬂl

aol

2 Amose] TZ21S o]&
TZA A el (SEM, Structural Equation Modeling)S o] &&

T2 SPSS

A

i

—_—

o

)

QIEA(CFA, Confirmatory Factor

Analysis) ¥ 7 232 (Path analysis)<

—_
file)

TR

o))

=]
24

dl (measurement model)°l siE% 2=

9 (structual model) ]2}

o

2014).

oh($-52,

E

st

2%

12X ((EFA, Exploratory factor analysis)<

&

t} 228 TAnderson & Gerbing(1988)2] 2W+A %+ (Two step approac

NI

i

T

h); < ¢

=
=

&2 (1A,

/kE1

i

Ar

N 3%

o A4, WAl F

42 Ao

o

ol

=
=

(M.I: modification)

2) Anderson & Gerbing®] 2%¢-A)
3) Anderson & Gerbing® 2%¢-A
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Q917 A (factor analysis)> TF
WA A9 Q2= (Factors)®

b= AolTh(elshy o, 2013). 4ol
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A <F4-—1>L2 7§12 A (Ier : Individual creativity)ol] thak Q.01 x}

AF 2 BA Ayjolt), B Ao = APATE nfeto g sl s A
23t A Aol H Alav)e 9 PAlE7] 5 37FA] R eclow A A
ZF QoI Z 47N o] MEX] g, = XA A2 Terll~Icerld, 3o

=
A Ata 7] 910l Ter2l~Icr24, A5 7] L2919 Ier3l~Icr34d 5 & 12719

A A Ay oy dgATolM R A
I FUA MAGIAE 3709 alo® FEHAL, 18 A (HAE7])
Icr31~34 2 Ierll 5 570 &0, 2220 (94 Alar7]s)dl ler21~24 5 4
A A A3 Terl3~14 5 271¢) 3F&o] £t} Ierl2
7308 ol Qolo & Fo|x| ki, lerll 3EL
189lof] J/ oy WAk RIF-5FgFe] 0.4290=2 3210 %= A A] &S I3

HX 5 gle] 1.89le] A% 7|eE ol &4 AT wesirial % 4 vk

o

S 8eliA REERR
3= ]/QJ,]_ 2} o] # a) o3} -
Terl3 871 .128 177 .805 - 844
Tcrl4 .838 .180 211 783 -
Icr24 —.005 735 .325 .646 642
Icr22 .369 733 .155 .697 .606 797
Tcr23 —.015 .680 .395 .619 .658 ’
Ter21 .320 .626 —-.101 .505 747
Icr32 .019 211 .768 .635 757
Ier3l 228 .059 .759 .632 752 808
Icr33 .138 .083 742 .603 .769 '
Icr34 .138 .109 728 561 761
Eigen—value 3.155 2.170 2.117
AR (%) 26.29 18.08 17.64
R R = e 26.29 44 .37 62.01
KMO/Bartlett | KMO &% .844 & Bartlett 4% P= .000

4) apQ IR EtFo] 0.350] 4 ol o] 2H ZAVE wekdt A jFaclon Ex S
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St FEAL 12709 3 = 1er11(0.519), 1er12(0.436)7F 7F8 W@ oo &

2.91%-812k0] 0.50181¢] Lerl2(X 4 57]4D) 3} Ak @ 1¥-aleo] 03501441
ler11(eg o] A&4)S A2 B3P SAHFEANA AAs 7= 33l
olsh o] A4} AR acle] B FHL THY Tk AN} A

;‘g—

A oAb AEee] BE FEe R %, (Icr21), "AbiLe) fel
o =
T =N

=
g
ot
©
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ul
L)
o
I
i)
Rl
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2L
offl
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e
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flo
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-
[-411
B
— o o

J
(Ier31), T&gvwx; (Icr32), ™@AA 43 %, (Ier33), ™F 53 Al &
A 1S, (Ier34) S 478 F3lo] xeix] gt o] ¢} o] sfelold o] A

dol A4 3 B, FH Atarrjs 2 wﬂ%ﬂ 3719l 98l oE i
F=H AL Tl AdagdTtet b= 4 Axeta &

MAel el 3719 s 8le] ko], Eigen—valuer & ,
AF-HL 0.507, w28 A3t 0.350|7HS Ul -7 FFshaL, 44t
of o FMHYELS 62.01%, ¥+IA HFHAe Kaiser—Meyer—Olkin
(KMO) SXE+= 0.844°]H, Bartlette] 7384 HA o &E 32 0.0000.=
A Eoe] dladoe|ty ek AR THE S Y17ete] 2] A 9]
MR o2 5 L AERAE Fdeta & ¢ ol ole gk AR S EE

2w B R mue Agstia & 5 ks
e

& golgrk. o2l @ el 3
oz A3 AP, B4 An71489 R AN LA 5 34 89
2 197 AR $HH 2QRA(CFA)Y Z4 R o] kg ahsit

4.2.2.2 A4 (Ger)

5)

>0.5, WL el
A P—value<0.05

fﬂiﬂ

3 SN Tl AT HYIE : D0AUZ10 0824
<0 k<!

Al
A
aher 5 @A E_A}(%)>6()% @KMOZ=>0.7 GBartlett 7843
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Ho] 181 (AAA ) Gerdl~45 5 57) o], 280 (&HA )l Ger21~24
5 4709 5ol 3201 (A&A )0l Ger3l~34 5 4719] 5o 4290 (vkF
Aol Gerll~14 = 471¢] 32 o] gt} o]+ o] AP FoA EHF3H
:'
o

ol AEldl BW vl #u dEe oA Ay 9 A,
(Gerll), ™3 B 7%, (Gerl2), T3t Azb (Gerld) 2 M55
g ofejr o] %}% 713]; (Gerld) % 470 #3o] s, $1492219
T FEe e =4 9 A (Ger2l), E
Wy (Ger23) B ™IS E= 7] A FE S5
3o AYHAoH, A e #H FEe BRAHH FF A4
27, (Ge3l), &4 gFrde A% (Ger32), 74 A 274 3ol

o A&, (Gerdd) 5 471 E3o] A=l
daclel #d FE2 ALY FelH ofelro] F& f
(Gerdl), F“xﬂs A =l gk A, (Gerd2), Aol i B
W A, (Gerd3), FAA 297 24 =8, (Gerdd), ™Ee 2% A
Ay (Gerdb) 5 570 T&o] A=At o9k o] Jkield o] 471 o]

Tk XA A4S 9 BAA S 479 sF9eclom BE ==y Ao

r
¢

ON
A

VS
[
)

=

N
I~
N—
oy
S
=

Ol R3S 0.50]4, L xfQlH-5)
Abo]l o3t =AW HE L 64.15%, ﬁﬁ%/\é 24X 9] Kaiser—Meyer—Olkin
(KMO) &%+ 0.9219]9, Bartlett®] 734 A4 F9& 3+ 0.0000.2

HogolEy ndo Hatsirlal sk 4= giuk 3k 7 99l thik AF e E
A A gFd ale] 0.711, S5 8219] 0.851, AH&Ad 2919 0.785, T4
A4 Qa9lo] 0.867 & EF 0.6°0]FS % HlE L& Ho|t}

ol 3t Hek Ao ot G A Qo y AFE A4S nigto g v}
Al FAHAQd AEALS I AANLS] 5 47] 29& 194 FH
Fo] Al gelz QolHA(CFA)Y A Edol whd sttt



4.2.2.3 22724 (Ocr)

<34-3>2 2479144 (Ger : Creativity in Groups)ell thgh 82142 Al
e B4 Aoty & Ao s APATE R R 2A4FAdE £
o] 5713}, 249 A, BAAA AT R Fo)d Fgud T 4714 shelad]

8

o7 FAER L, ZF Qo E 4~57)90] AEA] B = 2329 F7]3 el
o] Ocrll~Gerl4d, ZFZ9] zpdocole] Ocr21~0cr24, HAIA|~EQ 0l
Ocr31~0cr34, &9 ZAd@d3 2l Ocrdl~0Ocrd5 & &= 177019 =+t
55 MHAE .
<E4-3> 2AF)Y AR P AR B4
A4 298 N E 34
SAYE Tx ATEA TR F[F A AT, | A9FF] 2=
w718k | A | A=E | g 2 AAAN a
Ocrl3 774 | 010 | 231 142 673 755
Ocrl2 762 | 293 | 003 101 676 706 -
Ocrll 557 | 463 | .075 237 | 587 Bait| W
Ocrl4 484 | 446 | —.012 435 | 622 708
Ocr23 174 | 723 | 217 099 | 610 665
Ocr22 285 | 696 | 109 039 | 580 724 /.
Ocr21 090 | 656 | —.038 459 | 650 660 |
Ocr24 048 | 551 | 245 458 | 576 688
Ocr32 071 | 122 | 903 070 | 841 658
Ocr33 174 | 108 | 849 241 | 821 572 | 789
Ocr34 055 | 102 | 511 472 | 498 864
Ocr43 082 | 089 | 221 789 | 686 796
Ocr42 330 | 247 | —.022 719 | 688 796
Ocr44 180 | 066 | 278 710 | 619 797 | .837
Ocr45 062 | 270 | 242 629 | 532 816
Ocral 428 | 168 | 035 600 | 572 812
Eigen— 3.636 | 2.586 | 2.393 2.221
value
Bk (%) | 21.39 | 15.21 | 14.08 13.06
A Bk i — | 36.60 | 50.68 63.74
KMO/Bartlett | KMO =% 893 & Bartlett 24 P= .000
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S @l Az 24 Fe 4 4] aglo FEEAT, 189 (F
% = 2 )

2]
ol Hg#ag)ol Ocrdl~45 571 dFEol,

o], 4801 (ZA ¢ %7|3h)ol Ocrll~14 = 471¢] 3d&Eo] EHr}. o] o
A3PAFo A E5F3 Ay giFE AR5, Ocr3l &2 Q215skaF 0.492
Z 180G HAgHag)of Folal FAlo uap Q1FSIe] 0.478% 38

2, (Ocrll), AN thsk =474 (Ocrl2), "Ha&<1E3), (Ocrld)
2 st g 5F 4
of Adadle] #d P RIHY §83% &8, (Ocr2l), ™74 #w9
By (0cr22), 'g¥5dol dad Ade] 84, (0cr23) ¥ 73el4
JAFR S sk AlzE A F; (Ocr2d) 5 471 o] Ao, BAgA| 2~
A82lel A &L Tolojrjo] At BAF, (Ocr32), o4 43 =
) (Ocr33) 2 Ao tist 531 7kd; (Ocr34) 5 371 &< A=
Aok, 2 a Fo A A acie] #d FEe Al W vzl
A2y (Ocrdl), ™19 o)A 23] A, (Ocrd2), oA A4 A
F E9971; (Ocrd3), Tofoltjo] T A|A~®l o7 (Ocrdd), ™EHZF Z
-85 9 A o] &, (Ocrd5) & 571 &3o] A= AT}, o] 9} o] 4]
o)l g del 249 F713F, 24 A, HAGA| 2~ B o)A A
FHY 5 49 8o R BF{ FEE A APAF e A S
174e] 8] 4719 shel aglel tieto], Eigen—valuex E5 10]%o]H,
stol] gt 552 &9171; (Ocrl4)e] 81F-8kFo] 0.484= 0.57]¥rolut
°] 0.622% x> ol 49 5713 8el T Y4 SHFHRE A
T(Woodman, 1993)o| A= =05 a1 glo] A AHA &ghtt. o= A<
Q158 0.501%, nak a8t tiato] 0.357|vhs F5ataL,

al
A B o3t =AW EL 63.74%, I A A AA 9 Kaiser—Meyer—O0lkin

N

o rE N

2

ol
O

CIES
r2



2 eQiA ndle Hitsivay & 9} EE?} ZASNCRS) Sk A= F
A A3 9] 78k lo] 0.774, F 9] AFPFaRlo] 0.743, HAAA|~EQ
olo] 0.789, o)A ZHgAgPLclo] 0.837 5 EF 0.60| 02 H| A =&
Hol Atk

olo} o]l Aol gk B QB AFE A4S HlEo R

<F4—-4>= HEA A (Ltl : Transformal Leadership)ol] )3l Q15X
I A= A Adfolrt, & Ao As AATE R o R WE A gry
= 7he&nk, AAHAS, 5715 B ANEA ae 5 47HA S8kl T
Aok, QAEE 47 HAEA %, & 7he2=ula]lel Ltll1~Ltll4,
A A A= loll Ltl21~Ltl24, 57159 8.Qlol LtI31~Lt134, 7i¥ 4 a1e] <l

of Ltl41~Ltl44 5 & 16709 SAHTEE A4k g4 aA%8A Ax
HEA g AL 479 9907 =2 1A (X AAF)0) Ltl21~24
S 4 FEo], 2291 (F7]Fo])el LtI31~34 5 4709 o], 321 (/hEZ
T#)d Ltldl~44 5 4709 o] 4207+ 2~np)ol| Ltlll~14 5 470
gHro] Bl o= o] AdAAFolA E7E A A dSHETFRE
167] A5 o] 5 A AT
ol A B¥ shElz=ntale] w4 FHS THExke] spx @ B 4l
9, (LD, "E48s & v e, (Ltl12), KA1 e 58 B, (Ltll3)
2 A ek 58 B, (Ltll4) 5 47) & o] Aewdar, x| A=}
=8%le #Y FE kst B FANA Fi; (Ltl2l), g ds
= W AR (Lt122), TS Abadale] B HE) (Ltl23) 2
Dl 2-g Wil o a2 S8, (Ltl24) 5 47) #3o] AQe=Egon, 7]

rlo
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el A @ o) A A= B
SARE Ay [ A" | 5 [ WEA [ e, | A9RE | =0
~n} =1 Bol |3 7| °°° ] AAANa a
Ltl 13 731 328 807 153 | .673 816
Ltl 12 715 305 139 365 | .757 765 937
Ltl 11 688 160 362 138 | .649 818 ‘
Ltl 14 682 208 373 264 | 718 773
Ltl 21 256 760 167 302 | .763 826
Ltl 23 286 751 238 086 | .709 852 -
Ltl 24 224 746 223 257 | 723 846 ‘
Ltl 22 214 721 315 232 | 718 844
Ltl 34 171 172 818 226 | .779 830
Ltl 32 179 280 777 184 | 748 826 -
Ltl 33 295 158 773 157 | 734 841 ‘
Ltl 31 151 385 666 233 | .668 857
Ltl 42 204 196 .080 805 | .734 782
Ltl 41 230 111 278 764 | 727 790 933
Ltl 43 182 263 247 722 | .684 773 ‘
Ltl 44 150 439 275 568 | .614 809
Eigen—value | 3.082 | 3.065 | 2.704 | 2.548
B (%) | 19.26 | 19.16 | 16.90 | 15.92
T REA Y — | 38.42 | 55.32 | 71.24
KMO/Bartlett | KMO =% 922 & Bartlett 4 P= .000

A% 1A, (LU32), T4 el tha FHH A, (LU33) L 13714
el B3l W A, (LU34) 5 470 Bl Aw= ek elw AR
e acle] wal FEme s Ade] B wel, (Ludl), ek 490
o A P, (Ld2), 5 A4 P AR Sel, (Luad), 5 A
doll gt WS AZE ol (Ltld4) T 470 i=3o] A= ATt o] ¢f o] ¥
94 eu el MGl shel vk, AHAT, Bo)e] L AMA we] 5

1) B9edlor Bi 2EE AS AgdTe AR s}
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S
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2t 42l 474 9]

#%)

H
(KMO) =%+ 0.9220]9, Bartlett®]

o)

A Azt 7hg] 2~ukR.¢l 0.837, A AAF8¢1 0.877, B7]F1 22 0.874 2 7

o

M

A (Inn: Innovation), A+7] & 57H(SE: Self Efficacy)

U] 74 & A (LHT: Leader Heuristic Transter)ol t)

o]},

o] s} 1ol
= Fhelan}, QAR 57
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=
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NP

ol

Zle 7 g el
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s

2} 7] & T 7ol
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o
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T

B GEe

F/\Hi
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L
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'H< 5
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€ 3 HF 29171, (Innd) 2
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go] B AT 28a U A G dd FHS A T
Aa, (LHT1), "9Al a4 Z2 A2~ d 2, (LHT2), "&a&4 d3d4 %
W oAg, (LHT3), ™3 Ala =3 A, (LHT4) 2 9]7] <14 A
B A¥, (LHT5) & 571 8o 27 iﬂ‘ﬂiﬂ‘iit}.

<E4-5> P4 AN EeH-AEAYAD 28 2 AHE 24
A QolEY A A
SALE EAe T [ AaB [ e | A98F [ A=
A4 as e °° A A A a
LHT 2 .825 070 162 711 829
LHT 1 .801 220 072 695 829
LHT 3 769 213 220 .685 826 .864
LHT 4 757 194 147 632 838
LHT 5 .663 243 173 528 852
Inn 2 192 794 176 698 790
Inn 3 241 791 .039 .686 .800
Inn 1 .086 765 243 652 .806 .840
Inn 5 171 .680 .286 574 813
Inn 4 257 634 185 502 .825
SE 3 062 075 .838 713 749
SE 2 .092 183 765 629 770
SE 1 147 .205 752 628 765 .810
SE 4 .309 .188 .605 496 785
SE 5 .209 218 .594 A44 795
Eigen—value 3.295 3.066 2.912
A (%) 21.97 20.44 19.41
A AR v - 42.41 61.82
KMO/Bartlett | KMO =% .888 & Bartlett 4 P= .000
37)e] Aol thaked, Eigen—value’s 23 1o]4do]m], 2Q1ialee
0.50] 4= 25 S5staL, 7454k o) A4

A 2] Kaiser—Meyer—0lkin(KMO) =%+ 0.888¢]|™, Bartlett®] 7+ 4
4 rolghE w2 0.00002 ¥ g9 B2 Aesiva & 5 gk
ok ZF Aol tisk AF = A Ay 229 Aol 0.864, A EF

L =
7re] 0.840, Bl A E A o] 0.810 & EF 0.60] & Hla A =& |t}
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oA CMINO.Z A= 5 7Hd Wol A&y, BA4 e &2
at7] Y&l p—valueE A&t A7 A= AR o] 2 HolH
7] A= el FRA7F 2E RS 7]ttt B8 p-value® X
AR EI AR TR e {FodE st FAolnE F A
(A5 95%9] 8- p>0.05)< 7|thght}o),

VRS (GEES F-1)X(RE doly Tt d-md 24 FiataE)
ol Aafxltt. =, FEo A7) FEF= TA =
S7Feth. whebA EE9 7 3000]%43 ol

it Arngel 34 FRakad 1 Aozt A9 gled® Bt o glel
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A FHaha glo] A%

<FE4-7> A MAFAH ] FelH QAEM (Ter2l AA $)
A | #5 | vES ¥73} 2213t N
243} | Terld | 1.000 914 | .836 139
s 775 873
d @ | Icr13| .854| .097 | 8.783 wkx | 800 | .640 290
Ier24 | 1.000 688 | 473 379
o4
A m Ier23 | 1.036 | .125 | 8.294 wxx | 710 | 504 359 | .578 804
Ier22 | 1.030 | .124 | 8.319 wex | 714 | 510 346
Ier34 | 1.000 708 | .502 .397
A | Ier33 | .920 | .101 | 9.079 sk | 694 | 482 364
= 579 846
71 | Ter32 | 1.006 | .107 | 9.388 wxx | 723 | 523 .368
Ier31 | 1.056 | .111 | 9.557 wex | 741 | 548 367
2 og | x? at P x%df RMR GFI  CFI  NFI IFI  RMSEA
s
=1 H =
®~® | 66.728 24 000 2.780  .038 945 944 917 945 .088
2 = D P<0.05 @ TF3A45=>05 @ AVE=>0.5 @ CR=0.7
Bl =
0-® 2 47
<34-8> 71 e HhHEGA 4
A4 A 23 7 oA Abar A 57 AVE
2| A3} A 1 775
o] At .507(.257) 1 578
A5 7] 481(.231) .627(.393) 1 .579
BAVE>=R?
HHELT =0

627%(=.393)<.578 & 579 olv 2 A (FHEIIA U&
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<1H4-2> 7ie1&elAde] CFA ¥ =& CFA

<E4-9> eIl FAH a8

i;jﬂ g; gj; SE.| CR | P ﬁfi SMC g}z‘i AVE éﬁﬂé
Gerl4 | 1.000 726 | 528 434
Gerl3 | .891 | .094 | 9.516 | w#x | 747 | 559 .304

1Y Gerl2 | 702 | .090 | 7.761 | x| 584 | .341| .461 A9 ) 773
Gerll | 550 | .094 | 5.870 | x| ,435| .190| .627
Ger24 | 1.000 790 | .624 | .263

o4 Ger23 | .963 | .080 | 12.104 | x| 776 | .602 .268 576 493
Ger22 | .879 | 076 | 11.511 | x| 743 | 551 275
Ger2l | 983 | .084 | 11.716 | ##x | 754 | 569 321
Ger34 | 1.000 637 | .406 .389

A4 Ger33 | 1.249 | 139 | 8.988 | kx| 765 | .585 294 63 437
Ger32 | 1.199 | 141 | 8.499 | x| 703 | .494 | .390
Ger3l | 1.132 | 139 | 8.168 | x| 666 | .444 | .426
Gerd5 | 1.000 685 | .469 450
Gerdd | 1.132 | 109 | 10.406 | x| 765 | .586 .360

IAA | Gerd3 | 1.152 | 112 | 10.253 | == | 753 | .567 404 | .613 .888
Gerd2 | 1.026 | .099 | 10.384 | x| 764 | .583 .299
Gerdl | 1.097 | 102 | 10.747 | ##x | 795 | .631 279

x? dd P x’/df  RMR  GFI  CFI  NFI IFI ~ RMSEA

192.677 113 .000  1.705  .035 913 955 898 955  .055
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<3E4-11> JEFed o] HetdAd FA4 (GET2A 477kl ok W)
A Ry S.E FHAF | FEQLAFAH T
g < 34 .333 052 695 591 ~ .799
g < &4 .255 044 677 589 ~ .765
g < AAA .313 051 683 581 ~ .785
+38 o A&A 221 .037 647 573 ~ 721
=3 o DA 330 .048 795 699 ~ .891
A& <o DA 244 .040 748 668 ~ .828
TG AAAG £ 2 X SE & F7ro] “17o] of]ojof 3t
RE g AN (IEHERA A

4.2.3.3 3394

X dell g F4 el Aabs <F4-12>3 grf WA mgH

<HE4-12> FA A FAA QA4
A | B | wEE EE=) AT =
Mg | ows s | OB | OR P 1y £ MO g a | AR e
Ocrl4 | 1.000 784 | 615 | 245
% A | Ocrl3 | 719 | .092| 7.776 | x| 546 | .298 | .475
= 545 | 825
&718 | Ocr12 | .884 | .098 | 9.032 | x| 631 | .398| .462
Ocrll | .987 | .095 | 10.357 | x| 723 | .522| .348
Ocr24 | 1.000 701 | 491 | 416
zAe] | Ocr23 | 797 | 095 | 8.396 | == | .635| .403| .378
o 495 | 796
A | Ocr22 | 812 108 | 7.497 | x| 560 | 314 | 578
Ocr21 | .950 | .103 | 9.918 | x| .705| .498| .366
| Oer34 | 1.000 528 | .279 | 547
A
%}E‘; Ocr33 | 1.913 | .240 | 7.976 | x| 950 | .903 | .083| .656| .844
—w
Ocr32 | 1.614 | .199 | 8.117 | =+ | 794 | .631| .322
Ocrd5 | 1.000 673 | 453 | .386
Ocrdd | 1.157 | 123 | 9.414 | == | 719| 517| .399
ok
o Ocrd3 | 1197 | 127 | 9.410 | x| 719 | 517 | 428 | 566 | .867
;3
Ocrd2 | 1.187 | 121 | 9.777 | =« | 753 | 568 | .343
Ocrdl | 1.066 | .117 | 9.133 | x| 694 | .482| .391
w8 | x df P x¥f RMR GFI CFI NFI  IFI RMSEA
A= | 244287 98 000 2493 056  .874 903  .851  .905 .081
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H

Farell A, skl FANERl =A< A9 AVE gkol .59]8ke]™, Ocrl3,

Ocr22 2 Ocr34% SMC gko] .4olst= AA AR 7|Fo| HAstA &o A

o2 #ayo] A e B2l Ocrl3, Ocr22 2 Ocr34Z A A% 3 t}
& AAEH Y £4 Ads <#4-13>3 Pk

<FA4—-13> FH ZAAA 3Fel A Q olHE A (Ocrl3, Ocr22, Ocr34 A A &)

[ B [owe £} P A
My | owg [ | S OR TP e | MO f e | AT ] e
Ocrl4 | 1.000 793 | 629 .236

z A
—1= | Ocrl2 827 | .099 | 8.365 ok b97 | .357 493 .b82 .804
[€)

Ocrll 971 | 097 | 9.979 sk 719 | 517 .352

Ocr24 | 1.000 739 | 546 372

7))
D e | Ocr23| 725 088 | 8.237 | wer| 609 | 371| 308 | 553| 787
Ocr2l| .897 | .096 | 9.375 | =+ | 702 | .493| .369
B 23| Ocr33 | 1.000 +cx [ 1,030 | 1.060 | 052
ot 781|874
12250 | Ocr32 | 723 | 094 | 7.679 | x| 738 | 544 | 398
Ocrd5 | 1.000 673 454 | 386
Ocrdd | 1.154 | 123 | 9.415 | | 718 | 516| .401
3917
eagrg | Ocrd3 | 1109 | 127 | 9444 | ssx | 721| 519 | .426| 566 .867

Ocrd2 | 1.188 | .121 | 9.812 ok 755 | 570 341
Ocr4l | 1.061 | .116 | 9.116 ok 691 | .478 .394

;]’jhi x’ df P x*If RMR GFI CFI NFI  IFI RMSEA

STH

®~@® | 150.367 59 000 2.549 044 901 928  .888  .929  .082

ﬁuf D P<0.05 @ %FA5>05 @ AVE>0.5 @ CR=>0.7

@ BE A

S Ocrl3, Ocr22 2 Ocr34E AAS & Aol dist =4
el goliy Ans B, ¥ A4 F948 98 p> 00002 7
F7Hd el Z)zbs o] mgel HeFehA @Al yY/dfE 2.549% FEF 7]EAS
25 A3leta o, GFI, CFI, NFI % IF] 5° E% 9 o|Ato| At 435
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I 9lal, RMRE 0442 & 3lal RMSEA 9A] 0827 %walm, B3}

AdE 25 5014, BA4 §24S Yehdl= p-value = 5 .50]3}0]H
ATEFEE 7hashs AVE(B A EAF2)9 MdAlz e e 247 25 5
o|AF 2l 7o]AS Ho|lx Qt) 183l <3F4-14>¢) o] THEIY E A
5 T55tal o] AAH R RYAFE 4 g FHET B F
ATt <18 4-4>E Hx A QA BA T Ocrl3, Ocr22 2 Ocr3d =
A F A F94 2084 AnE vepd 1ol
@— @
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. Ex=n oD
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@— S
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@— 1
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& 1 /
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1
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€1)——={ocrasfe—= 42l Al 1 CREEY]
E10 ocra3
'3| 1 a
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(i —focras o) 74 i k) 61— =locrd3 fro| A i ae
61) [Ocra3) |72 13
(1y— Ocragp1 £y Ocrd4p 1
(——[ocrad] ¢
619——=[Ocr45 €19—

<Taf4-4> z2HFoA CFA 2 74

<HE4-14> z22FfA o] WEEA 24 (=2 F477)

A AL S.E AAA S | FEOAZ=ATT
ZA57)3} — A ] 2 342 049 811 713 ~ .909
z2 2] 29l — HAAA 261 .052 410 309 ~ 514
BAAAA <« Feo)7d g 255 .045 474 384 ~ 564

x257)8t — BAGA7 203 047 337 243 ~ 431
22 F715} — ol vy 261 041 729 647 ~ 811
z2) o] A o Fol7 g ey 295 046 781 689 ~ 873

ABAS £ 2 X S.E 9 7o) “170] ofo]of &
WHHEF =0
e s AR
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4.2.3.4 B8 2 iy

<34-15> WA e 24 29124
A | a5 | aEe EE= AR A 9
wa | wa | soe | SB[ CR| P | sMe | T AvE |
L 14 | 1.000 814 | 663 | .200
Sbe] | Lt 13| 846 | 079 | 10728 | x| 680 | 463 | .327
N 674 | 891
2ok 112 | 1.079 | 079 | 13590 | s | 828 | 685 | 211
Lil 11| 911 | .084 | 10.863 | === | 687 | .473 | .365
L 24 | 1.000 792 | 627 | 277
A4 | L23| .937| .077 | 12169 | | 759 | 576 | 300
o 714 | 909
A5 | La 22| 991 | 075 | 13158 | sx | 809 | .655| .240
Lil 21| 1.051 | .076 | 13.786 | x| 842 | 708 | 211
Ttl 34 | 1.000 812 | 660 | .287
=) | Ll 33| .888 | .069 | 12,039 | =+« | 785 | .616 | .273
i 705 | 905
ol | Lu 32| 934 | 068 | 13818 | x| 828 | .685| .223
Ll 31| 855 | .068 | 12578 | ==+ | 768 | 589 | .284
Ttl 44 | 1.000 741 | 549 | 374
AEA | Ltl 43 | 947 | 085 | 11175 | =+« | 780 | .609 | .262
i 632 873
T A |Lu42| 885| 08510378 | x| 723 | 523 | 325
Ll 41| 951 | .089 | 10.636 | #++ | 741 | 549 | .337
B g df P x¥If RMR GFI CFl NFI  IFI  RMSEA
A
6~@® | 202.855 98 000 2070 032 903 951 910 951  .068
3;: D P<0.05 @ ¥Z34%4>05 @ AVE>0.5 @ CR>0.7
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ABSTRACT

The effects of Creativity and Leadership on Organizational
Innovation: In the Perspective of the Development of a

Management Consulting Framework

Han, Jae—Hoon

Major in Convergence Consulting

Dept. of Knowledge Service & Consulting
The Graduate School

Hansung University

The global environment is changing rapidly, and, therefore, changes
to company’s organizational innovation are closely related to the
company’s survival. Companies can cope with the fast—changing
environment through flexible management to support innovation in the
organization and provide the company with a competitive edge.

Many scholars describe creativity and leadership as some of the
major factors for organizational innovation. Creativity, leadership, and
innovation are a series of processes that are perceived and accepted by
the members of the organization. Since these three concepts are
configured and conducted by employees, they are considered human
resource management processes that should be emphasized and utilized by
all members of the organization. If a systematic structure and principles
are designed based on organizational innovation, they can be used as an

operational manual for management, as well as a framework for
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management consultants. To achieve this, this research was conducted
with the following model design and hypotheses:

The research model was designed to analyze the impact of creativity
and leadership on organizational innovation in the following ways. First,
to study the impact of individual creativity, creativity in groups, creativity
In organizations, and transformational leadership on organizational
innovation. Second, to study the relationships between transformational
leadership, individual creativity, creativity in groups and creativity in
organizations. Third, to study the research hypothesis settings and analysis
for the subfactors and relationships between individual creativity,
creativity in groups, and creativity in organizations. Subsequently, a
mediating model was designed for analysis of the mediating role of
self—efficacy (SE) based on the research model. Lastly, the control effects
of each path of the research model was analyzed to determine the
controlling role of the leader heuristic transfer (LHT).

The results of the research are as follows. First, among individual
creativity, creativity in groups, creativity in organizations, and
transformational leadership, only creativity in organizations had a
significant effect on organizational innovation. The other factors, such as
individual creativity, creativity in groups, and transformational leadership,
did not have significant impacts on organizational innovation. Second,
transformational leadership had a significant impact on the three concepts
of individual creativity, creativity in groups, and creativity in
organizations. Third, for the relationships between individual creativity,
creativity in groups, and creativity in organizations, individual creativity
had a significant impact on creativity in groups, but not on creativity in
organizations. Additionally, creativity in groups did not impact creativity
in organizations. Fourth, in the model, self—efficacy (SE) had a complete

mediating role between individual creativity and organizational innovation,
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and a partial mediating role between transformational leadership and
organizational innovation. Furthermore, individual creativity exhibited
partial mediating roles between transformational leadership and creativity
in groups, and between transformational and self—efficacy. Creativity in
groups had a complete mediating role between individual creativity and
creativity in organizations, and a partial mediating role between
transformational leadership and creativity in organizations. Creativity in
organizations displayed a complete mediating role between creativity in
groups and organizational innovation, and a partial mediating role
between transformational leadership and organizational innovation. Fifth,
in the control model, the leader heuristic transfer (LHT) did not display
complete or partial control.

The following findings were discovered through this research. First,
regardless of the meaningful impact on these relationships, each subfactor
did exhibit meaningful impacts due to the differences in the structural
characteristics of the organization, such as the organizational environment,
atmosphere, and emotional factors. Therefore, the systematic mechanism
combined with the emotional dimension, and not simply rational aspects,
should be considered. Second, in terms of individual creativity, an
organizational culture that nurtures fundamental work motivation, such as
interests, fun, and passion, through work is important. However,
individual creativity requires a certain amount of control because
knowledge and extreme creative thinking can limit an individual's ability
to connect to the organizational innovation. Third, at the group level,
diversity and coherence are valid factors for creativity, while at the
organizational level, they could be confusing or lead to group selfishness,
which can be difficult to accept. Therefore, independence should be
guaranteed along with a logical control system. Fourth, unlike individuals,

the connection between creativity and innovation in groups work on
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mental and emotional levels rather than material levels. It is critical to
establish an emotionally systematic organizational culture that every
member of the company can relate to. Fifth, intentional criticism from or
one—sided or imbalanced relationships with the leader could have side
effects for organizational innovation. Thus, offering a reliable system of
values, organizational motivation, and vision by the leader is important,
as is the leader’s ability to cultivate respect and confidence through
charisma. Sixth, as the target of organizational innovation is on an
organizational level, this indicates that the value of organizational
innovation can be improved if the target and the agents of innovation
are merged on an organizational level, by modifying the agents of
creativity on the organizational level, or by merging it with the
organization through the mediation or control of the effect of leadership.

Finally, the following are recommendations for future research. First,
the sample area, targets, and size should be expanded so that the results
can be standardized. Second, the measurement range of organizational
innovation should be more diversified. Similar to creativity, innovation
should be expanded at the individual, collective, and organizational levels,
and complex situations should also be considered for further research.
Third, more research should be conducted to develop a practical
framework to increase the effectiveness of human resources so the area

can grow as part of management consulting.

KEYWORD : Creativity, Innovation, Management Consulting, Individual
creativity, Creativity in  groups, Creativity in  orginizations,
Transformational Leadership, Self—efficacy, Leader Heuristic Transfer,

Human Resources, Work motivation, Charisma
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