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Zo] Adolatar & 4 JAtH(Schmitt, 2013).

222 ARALY 5744 49
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(SENSE), 9] 57} A= v FIE= Aestd & o, AAnAL
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PE4 10.52 10.278 888 935
xdgdy| 8.63 2.245 746 829
a2 8.58 2.541 739 832 871
@73 8.66 2.416 780 794
A1 8.13 2.576 849 848
2HA12 8.12 2.663 868 838 894
A3 8.20 2.469 759 932
A1 8.26 2.295 752 882
442 8.33 2.198 849 801 .894
&34 8.47 2.104 778 862
112 7.11 3.450 834 913
173 7.31 3.132 844 .905 928
124 7.21 3.081 887 869
HHCEE] 12.27 5.487 876 .929
He T 52 12.30 5.253 877 929
Haz e %3 12.24 5.416 875 929 o
HATH 4 12.40 5.462 860 934
FHox] 11.30 5.431 751 737
) 11.31 5.502 759 735
FH9%3 11.23 6.412 587 812 o
F3 954 11.92 5.565 553 839
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(E 4-15) ATBA A
g2 29 | ad | B | 3% | 2R | e | 3E
Pearson 1 636%* | 720%* | 532%* | 515%* | 717** | .645**
A4 : : : : :
Z
fg} ORI .000 .000 .000 .000 .000 .000
N 358 358 358 358 358 358 358
fﬁf;?_ﬂr 636%* 1 664%* | 759%* | A14%* | 667** | 681**
ol
2] | FreeEEEE) | .000 .000 .000 .000 .000 .000
N 358 358 358 358 358 358 358
fgf;;}f;?; T20%* | 664%* 1 601%* | 470%* | 732%* | 650%*
L
A | R | .000 .000 .000 .000 .000 .000
N 358 358 358 358 358 358 358
fﬁj;?; $32%F | T59FF | o01** 1 A450** | 633%* | 730**
%g GO | .000 .000 .000 .000 .000 .000
N 358 358 358 358 358 358 358
ff;g;ﬁ’; S15%* | 414%* | 470%* | 450** 1 AT1E* | 64T7**
dd
7 | GOFEE) | .000 .000 .000 .000 .000 .000
N 358 358 358 358 358 358 358
5 %%}f%?% T17** | 667** | 730%* | 633%* | a71%* 1 706**
% GO | .000 .000 .000 .000 .000 .000
= N 358 358 358 358 358 358 358
= fﬁfgﬁ’; 645%* | 681** | 659%* | 730** | .647** | 706** 1
A
o] | SO5F() | .000 .000 .000 .000 .000 .000
=
N 358 358 358 358 358 358 358
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#4e ALk .636%*, WAL 720%*, FFI 532%F, AW 5157,
HAE el 717**, FHo| ket 645%*2] Pearson ATAS S Hole
o 1=}

Ao Uk, olx TS 664%%, BB 750%*, 7zkab 414%*,
dMEwel 667%%, Z2Holmel 681%*2] TS Uerdn, A= PE

601** b 470**, H#MTELQ}  (732%* ALl 650%* 9
Pearson @Al UERGI, P52 @2kt 450%*, HMTEfLQl 633%**,
FAoyEet 730%*9] Pearson A¥AS UWERL, #7e H

AT1**, FHO Ll 647%* ] AAS Uy, BHEHEE FHOEe}
706** 9] Pearson AWAG UEHRTE A8EA &4 4

A BE folg Ao Uehith 45U 14 F

2L
o
ki
g e Ho

H _ll-ﬂ
£
=

AR A, A, WA, BF, @AY gEBAYe] FI, AR
HACHEAE Be APPAS Holu Ytk EYPU4E el st
7 eht b AEE A% dFAARNE ¥ B9 FFTHY0l BT
PsAel Hrk B A7 Ave] gt SYWLE 1o dFFHAol EA
A rg AoE WAHh. TYNE BT SANCE foush] JBuAS
ol glo] TAMGE o] GFUA BAo| shssirty weso] 4 3

SARAL UASHE AAH AFIAL FEAS YO Wate] chsiA
_‘|
o

=gus X shie Agep o ) ool Edmss Agsls 497}
god Sgussl 1719 A9 Beslfdola} st o) ol Hes
gz 89240l oA, 2014).

SPSS ver 22.0 SAHZIAE &85t AZHS AT A7, 3719 H

ol£°] Aitmel| AdHr. RYacfE, FUEZAE, AeRE FHAHH



ggste] ko] gid SUAL S1GHT Durbin-WarsonA4= 0] 7}7H$:
W el 21Tl RolH, 4] RS 2o Aol gobAlct, 20
IS A7l gk Bk,

Ol 2 tEe]AZANA 7P wA gelsior & A2 vssAd T
A

o
olet SWAE 7ro] ATYAS Wobtl shtel Egusl o muw
= 9ol 2 Aol tEsAddel AT Er(e]E Y, 2013).
= VIF(Variance Inflation Factor, 2AMIZQ

ehZ VIF gro] 10 o]l A% thsaidAide]l EAst= A=z IFFsiti(o

—_

451 F2AAHEZA A% AQeAYT 14 2w gt A

2 ATl FHHTE 27 ol rE FHH,R AA, A, BA, 3
&, Aol EERMS IAFHYLof n|X= JFS YotE7] sty uF
SAEAS XS, d=iAle EEAE 83T <(F 4-16)°] 1Y
Q9FolA] Durbin-Watson 2|4+ 03} 404 H1 20 7I71e 1.8862 kAt
T =HAE, FEHUFY A7l gld)e] FEEAY, ES <F 4-18)
O] AlFmAAN SHHSTE VIFGES 1.460 ~ 2.998°22 VIFZF 10.0 v]qte]
#o= Yy syds 7t as34Ado] gl AR e SHWeo =
B2 gHEo] FIAEAS AAY = AtHEH =, 2018).

(E 4-16) SHHFet TEAFOH FHAE)T BP Qop
ny R R’ 249 R | #% F43 27 | Durbin-Watson
1 .841° .708 704 422 1.886
a. AIEHS (), 22 94, A4, A, BF
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I
=2
X
rir
o
ofr
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1
w
(@)]
3
o
o
b
rE
o
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)
o
ral

2 Aog Uegow, o=y A7 (=
312), A(p= .130), TA(L= .129), JAA (L= .112) <22 EYLh oE
EHRT 598 14 FHOEE AYchs AYE2 70.8%(2FH
R2= .704)o|th. 52 AEA Aol et aoF Be ts (F 4-19% &
ct.

ok

By B B : gol5% VIF
@) 0.079 0.517 .605
4 140 130 2.889 .004 2.456
Q1%] .098 112 2.243 .026 2.998
A 128 129 2.809 .005 2.539
Rk 253 357 7.772 .000 2.549
dgd, 323 312 8.982 .000 1.460
R?=.708, ZAER?=.704, F=170.794(p=<.001),Durbin-Watson=1.886
F4ws 29

Famidad ARSAR AduAg S A FHo ol Uit MdEA 2

+ t= (2" 4113 2

AL

A28 *PL05 **PLO1 ***PL001

(29 4-1] AduAR T 12 FH00kof it 7Mda4d 23



oS AEA At 9ok 7Hd HI-191 AEeAE a4 e 1A
E]
[¢}

m)d Aoy, H1-291 “AAutA

ZAoze] H(1)o] Y A Aola

(E 4-20) =Wt SEHS(IA FH )] digt 7Hddd 23

7 A AR A
F2vlrEld AR AfnAg T 14 oo digh 71

7Hd H1-1 | AQeHA" 84 3L 17 ozl H(+)2] g3k )l Aol A

7Hd H1-2 | ARAR 24 AdAE 124 3805 F(+)e] 42 uld Zold e

7Hd HI-3 | AfiHA 84 WA= 124 oo H(+) o] 9% nd Aol A

7Hd Hi-4 | AfARY 24 P52 v FHowo] H(+)o] g3 nd Zoldt A

7P HI-S | AR a4 g7k 17 2dolwe] (1] g3 uld Aot | A
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175102 e 544
E 42109 ARl
10.0 mRre] groz et =
3| H=A THH
F(EA=H )7 12 @ ofolrt,

=
=

0]

2 ANT & 9

=2 =

f

EPN

wo] Ap|akgre] glg)el SHwEel,
=9 VIFgE2 1.460~2.9982= VIEF7}
2 HEBAAC] glol £ dolgt o

, 2018). <& 4-21) of Z2

4 4

1

L s
— %aﬁ T

(B 4-21) SRt SEHFEHAEHD)E Rggop
2y R R? zZA= R? BEE FAG 0% Durbin—Watson
2 .809% 655 650 455 1.751
a. dEFH (), & A, B4, BA, A%
b. & ¥4 HATHL
S (E 4209 BABARE SPES FolA Haw shte Wak
S AASB)7L 00] ottt b= dAF7HES HAShHs ZAolth. #AMEA Fite
133.420, §9&82 000< .0508 EHWHLE ZoA 4T shto] W4
L F5use] foud G F= IAAGTF EAEtE Wt ee @
ekt
(E 4-22) SPR5e} FEPS(EASHYE) 7F B
oy A= df B A& F FogE
A=A 137.886 5 27.577 133.420 .000P
2 Zrx; 72.756 352 207
A 210.642 357
a. &4 W4 BAHCHE
b. diE¥sr (), A7, A, A, B, 45
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HEE A% 3= 244 B
nn
2k ¢ | golas
5FE 58
B o B 9% VIF
&5 534 165 3.232 .001
a7 325 .052 .306 6.226 .000 407 2.456
17 .100 .047 115 2.121 .035 334 2.998
2
oA .302 .049 .309 6.185 .000 394 2.539
Ry 126 .035 .180 3.590 .000 .392 2.549
a7 041 .039 .040 1.062 .289 .685 1.460
a. T4 W4 BACHE

(E 4-23)] o5t tEaARAS AT 2 AAuA" 84 A4
tatol 6.226(p= .000), ¢1A19] gk 2.121(p= .035), BAQl &L 6.185(
p= .000), 5 tgko] 3.590(p= .000) o2 F&Hgo| FAHoR Folgh 7@
(P FFe mAe Aoz Yepgou, A7 2 1.062(p= 2982 F

ol FAALE FoJulet Fd= vIAA %= Ao UERH. %“éol =

L
S4=(B= .325), AAt EE&4=B= .100), TAZF =25+=B= .302), F
B0l =25 B= .120), FZo] E&4=EB= .041) BEHEHZIL =R
Ao Uetton, SgifolAs AZHAE= 309) TE5H5Q] BHEHE
o 7P & FFE vAE Ao Ugyon, tgorEs AA(B= .306)°]
, AE(p=.180), AA(B= .115),02 JFE H|x= AOE ey o]
EHHSTE TEHSQ BHEHEE A¥ots AWEE 65.5%(2FH
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29 B B t frolete VIF
&) 534 : 3.232 .001

a4 325 306 6.226 .000 2.456
AA .100 115 2.121 .035 2.998
A 302 309 6.185 .000 2.539
BE 126 .180 3.590 .000 2.549
&7t 041 .040 1.062 289 1.460

FovaEd AR A" BlEdro] diet 7Hadd Bdte

O [19 4-2]9F g

AduA=Z

BHcHE

90906

FoEHg 1 *PC0S **P{01***PL001

(19 4-2] AdviA"g S BHER o vt 7 A4 2x

el A qofo] ofstd 7 H2-1 “AldnHe a4 #Ad2 B
EHEe] B9 = mE Aoltt, H2-2 AgeHA" 24 ¢
ol A1) Fd= mE Aeldt, H2-3 AldrA" 84 ¥Ae B

B>
-0,
)
rr d
|z
=
[
u)
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A+ gFs v Foltf, H2-4 ‘AdvHAd 94 P& HAMTE o] A
(1] Fgrs njA Aojt¥eh= 72 ZA|EY H2-5 ‘AgeAd 84 &
Zre HRTEfZO] H(+)9] g3ks n|dA Aolt¥ ks 7ML 7Z4ENSE & &+
ot S0l AFu" Q47 540l BT IS njE o]
= 7HAR Aike vhe (E 4259
(B 4-25) SEdse S5 Asg )7 /a3y A
7} A R
FAAWFEE AR AP g o] Bl s wet 7

7Fd H2-1 | AIduA" 84 A2 CEiZo] H(+)9] FFS m|& Aolth =
7Hd H2-2 | AIdvA" 84 A= HIAEE T H(+)9] J3FS m|d Aol =4
7Md H2-3 | AEuA" 24 IAE BdHCezo] H(+)9] IS | Aot e
7Hd H2—4 | AEoA" 24 P52 HATEH Lo H(+)9 A u|d Aol 2 e
7Hd H2-5 | AIdutA" 84 #Ze HAlserof] H(+)o] IS ud Aol 71%

453 BHCE Lol TAAFHOIL o] Tt JHA

2 AFE FAUFEZA AR BT EjLr FE5HAS 1A 39
Lo mz]E FFS dotH7] fste] dedHEAS Aot A=
2 AdEAS ATt (E 4-2609] Y koA Durvin—WatsonA|+=
03} 4oflA Ha 20] 77k 1.5712 Ao =445, S5HF9 714
ol gla)o]l SHREHAJTHEAZZ, 2018).

(F 4-26) BHACTH S} 17 -7t myggoF
ny R R? ZAE R? E—éﬂi@%ﬁ Durbin—Watson
T
1 706° 498 496 550 1.571

a. dEHS (35, BRI
b, F4 W4 FHow
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VS
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4-26)2] R*
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FAWGEA AFEAIO] 1A FHoko] g BT EH Lo DL fHEA
Ao st QofuE oS (E 4-29)9}F Pt

=

(E 4-29) BRCHES} o mof gt d=3l724 23 89

w3 B B t Golstg
&) .890 5.626 .000
HHCH T 713 .706 18.787 .000

1

sAEgRe} wA FHo o] U HAEA Aike thg (19 4-3]3

¢

BRcHE ——— 17 33T

h

FOITHE 1*PC05 **P01 ***PC001
[C1% 4-3] BEREH 7 DAFH ko] of tigh M A4 2x

(E 4-30) BRi=ejest 17 S o3t 7HddA A

I A A5t
H3 | H3 Bdlcees nAzdowo] B(+)9] Age ma Aol e
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ruFE AL FEAL, v, ZAH Ad 59 A5AF oldel= Wgs o
B2 A% AAIAE, N9 IBY HRARA AHOR ol kRS
A s QJopEe] AR ARA5o] FAZ 754 AFEAVL

samfE e URG ot AR Al Hedstel BASE A7 AR
RASFE, AT ET ASA B SFESANA AR W YAA
e Fato] ATG ABCLAZOE, AEFEA, WAQD, drER Fo| Y&

% Thee ‘TAUl4E SPEHAS QU 4R 89 A Fzs) FA7] vy

1) CNP (xtqiet 3HH-8) 2) Y& (FHa3iamg)
3) olARt (o1AR EE) 4) Dr.G (AL &

5) E231 (4230 6) HEAY (olFrg A
7) ofEx|Ht] (FAoltolH) 8) A (FAzAmH)

9) ohtZe (etEtheue ZAHE) 10) olER (M)

11) guteg|ZE (LGAZH) 12) Wit (disZ2Am )
13) Dr.Jart (SjE.SHH]) 14) YrE365 (FgA g o))
15) Asfo (Z2aWA) 16) ofEH|2]o] (o= A|x)
17) o|2Ez=t (o= & H A1) 18) HE¥ (C1EHY)

19) Avene (F=JBIHE) 20) PHYSIOGEL (£¢JE#E)
21) HloloHu} (4¢]BHE) 22) VICHY (&¢EB¥EL)

23) fAIE (Y HIHE) 24) ot (YHIAE)

25) A2olE (W eH) 26) Adz]|e4: uihlzlad (F=Aleh

_81_



1. ohee mavsEd Aea ARsE e g AR Fiste] 47

7 Phe Wsol VRS o FAAL

ERI R we | gm | 9
no 7 qu N IR I
Wb AHgehE TavigEd sgEe dEsA ©

L olo|o| o6
o Al madsEd SRS A =

2| A, OANONRORNONNG

s |41 et 2ot S9E 9l 8] gl o o) | o
b AHgshs TovigEd SRl Aae A9

e st A got Amet, b vle oo
Wb AHgSHE TavigEd shgdel UE dHs)

3 A e Eoha Lo e R A
I e 2ameed A4 AUoIE QA die AR Fstel Azt
7} 7Phe Wsol v ES o AL

= EZ l,eg HE | O DH—;—
no %;]:} (‘)‘;‘l:} ot | o lu}%
ot Aol TauEE SAE nAse] Fu
U dzse sa Aze aie olsirt 9 0|20 ® 06
U Aol TadsEZ S BASE S

2| gze g e © @ 0 o0
o Aol moleed SR bs AR

g EE e B e - e I A
U Al maolEd shgE BAs ois

Yluson qd masd el g agel ze, | PP @@ C
b Aol TadsEZ S4E HASE ol

> | solae AT, vlejerere

_82_



I chge Raded AL AdeAY wAe] de Aesich FAske] 47
o 7k Wme] 'V BE S FAAL.
no 23 kR S| ee)as| 00
R o || T e
b Agels manlfEZ S4E BUs oo
' aape) m2ame) ANE soleda gzed. | | @)@ @10
WPk At Tele SRR als o ) AR
2| me Aule dez Bt dame A ge | O] @]9 @O
Wb Agshe Za4EZ SgE HUE o A
3 os Agos BAcst ATsH) LAZG oo @06
Wb Al FadsEd SE HAs Sl
| oe Aers waE £ Ao ol@o @ o
Ut Todand SPES Agche Ausd
5| o) el Arralo] vlxg 2 2 v @0 o
V. oo TausEd A8a ARsE Aol o ARt kel 47t
B At WEdl V' EE 8 R4S
o 5} ?Lg 1? HE | 1% DHj;
no T o (‘;E} ort =3 =3 °
Wb AHges ZadlE A SgE BAse] A
e W eeln setae) o 2t olelele) o
Wb AMgeke FadigE SR Base] mend
2| g1 ople Fug ne gelon A8 vgo] £ oo 0 @06
U} Abgse RAmlEd SR Hase) Al
3| mRndd g e o 48 ukge] £t ®2 0 ® 0
Wb Apgee Zadl4E A SgE Buse] #n
Y2 mu g2 Az AR 4e hgo] Eot oo @0
Wb AHges ZadlEd S4E Bdce] 14
Y| Ag 2ol e A © 26 @06




V. ohge 2ansEd A8R ARIIY ARl U Asdut. Aiskel 47
7 7Phe Wsel VRS o FAA L.
B a9 | | g | W8
no e EFAEH LR
oy | 9 of
1| Agste mavgEd e Pt EL 0 0| 0| 0|6
2| Wk g BAMGER SREL Sdel Et | 0| @] 0| @] 6
b AgSHs maslhEd S9E Zat el
S e age 2 © 20 ® 0
o et mAMAER SgE dAe £
el gantn e /@0 & 06
b AgSHs savliEd SE Hds: 97
HEDE EIE S ERs 02 0 06
VL TS BAE HEe] e AR st 4 she Wse V' ES
s 414
B9 ] e
no = & i El et ipe
oy | @0 of
7F ASsh= BfEo] IAU|GFEIZE SPYE HIAT
13127\]22 —4 Dﬂ’ITE]Eg]'o’ET @ @ @ @ @
= &4o] £t
b Aok Buce) madgud shgEe A
2| st =70] et ; “|ojolo o6
3| Wt Asste Base] mnigEg Ak 4 A | 0] 0] 0| @) ©
b AEshe nuse madgHd RS W
o o A8 Aol 02 06 006
sadl4EZ SR BUSE Qu SGE BAEw
5| o o o 6| @|6




VI TR R Sl B ARk Fiokel Azt Abhe Wael V' B o U4,
|| feds vds 2adiad 3EA A ) 6| 0| 0|
| W dede wllma sadidd R 2 1 g o 0| o
Jrdsii i et R
o I Ao mded 2rdiHd HEE | o) o) 0| 0|6

VL TR URHE Eel T RYUL Sk 3o VI slo] A7) shEch

1. Aste] AL ojEA HH4Y7t?

OR= - INORCE

2. FIste] AR
@D 204 ©]
@ 504 o]

T

ofg Al HAY7F?
&~ 30A4 1Tt @ 30A4] oF~404] BTt B 404
& ~ 604 mTt

o/ ~50A4] mgk
® 71&

3. A5kl AFAGL o BA AU

® M& @ 7= @ 1A @ 7]t

4. AAste] Ag2 DA =HAU?
@ @ AHF/BE A Q F5 @ AEA]
® Agd/89 © T/ AfH) A2 @ 7]Et

5. Aste] 4 FHAEL duhd HAU7R

@ 1009+ m|gt
@ 3007H1~3991H¢]

6. Hlsh=
@ 59t migk
@ 157 o207

X HEEA AR AIZhS

@ 1009H~199%H
® 4007H1~4991H

@ 2007H1~2997H
® 5007+ o] Ak

v gL o

nh gzt

o/~ 109rduet @ 107 o4 - 157k w\nk

agt @ 208k o4 -30%k wvt ® 309H o]4

A

Slof|sle] MR LZAaA JA o7 ZAAE YL

_85_



ABSTRACT

The Effect of Cosmeceutical User Experience Marketing
on Brand Attitude and Recommendation Intention

Lee, Na—Hyun

Major in Beauty Esthetic
Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

In modern society, consumers' demand for a healthy and beautiful
life is constantly increasing. At present, skin troubles are caused by
environmental factors such as climate change and environmental pollution,
and the demand for cosmetics that can manage them is increasing along
with the demand for anti-aging products due to the aging society.
Companies are launching cosmeceuticals that have added therapeutic
effects to existing cosmetics to meet the granular needs of consumers,
such as the functionality of cosmetics and customized skin care.
Cosmetics is a technology convergence industry of medical technology,
biotechnology, and nanotechnology, and is developing in the form of
mass production of new convergence products considering environmental,
health, and safety. In addition, cosmetics manufacturers are rapidly
supplying products to meet the needs of consumers and carrying out
various marketing strategies. Companies are trying to provide emotional
consumption experiences to help consumers become more aware of their

brand. In particular, the proportion of experiential marketing is increasing
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with the recent trend of consumption, which is shifting from product
quality or price to emotion and experience, and purchasing through

information gathering.

In this study, based on Bernd H. Schmitt's Strategic Experiential
Modules (SEMs), the influence of experiential marketing factors on
cosmeceutical users' brand attitudes and recommendation intentions was
analyzed. It contributes to the establishment of marketing strategies of the
cosmetics companies and the improvement of brand attitudes of
consumers, and to improve the customer satisfaction by providing better
services. The survey was conducted for about 30 days from November 1,
2019. The survey was targeted to cosmeceutical consumer groups and
sellers, beauty—related undergraduate and graduate students, workers,
housewives, etc. in their 20s to 60s. The survey was conducted with a
self-administered questionnaire survey and 358 copies of the survey

questionnaires were used as final analysis data.

The results of this study are summarized as follows.

First, the five elements of experience marketing (feel, think, relate, act,
sense) have a statistically significant effect on the recommendation intention
of cosmeceutical users.

Second, as a result of examining the effect of five elements of
experience marketing on the recommendation intention of cosmeceutical
users, four factors except ‘feel’ were significantly influenced on brand

attitude.

Third, as a result of examining the influence of brand attitude on the
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recommendation intention of Cosmeceutical users, it was statistically

significant.

Fourth, as a result of analyzing the mediating effect of brand attitude
in the relationship between the five factors of experience marketing and
the recommendation intention of Cosmeceutical users, all of them showed

a significant effect.

Based on these results, experience marketing has a significant influence
on brand attitude and recommendation intention. Therefore, various
experience marketing strategies are needed to increase brand attitude in
the rapidly changing and customized era of cosmetics market. In this
regard, various cosmeceutical experience marketing strategies are needed
to increase brand attitude in the rapidly changing and customized era of
cosmetics market. Cosmeceutical experience marketing is expected to be

helpful in marketing planning of cosmetics market.

[(Keyword] cosmeceutical, experience marketing, brand attitude, recommendation

intention
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