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ABSTRACT

A study on the effect of founder's
entrepreneurial spirit on entrepreneurial
performance : Focusing on the mediating effect
of market orientation and technological
innovation orientation

Kim, Jong—Man

Major in Smart Convergence Consulting
Department of Smart Convergence Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

In an era of rapid technological and market uncertainty, it is
virtually impossible for SMEs to provide timely products and services
that customers want.

Even if the government's numerous start—up support policies create
a technological development environment and circumstances, even if
the company spends a lot of time and economic time in a globalized
business environment to develop innovative products, new products,
and innovative services, if its own technology does not become the
standard, products and services will not be available. Since the
difficultly acquired positioning in the market can be lost, the
probability of surviving in the infinitely competitive market will
increase when the company has adequate technology and market
capability rather than focusing on technology without market factors.
Therefore, a study on how the importance of marketing activities,
which 1s a market factor, is accepted in order to survive In a
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competitive market even for technological companies that emphasize
only technology, and how it can be used strategically in the market is
an important study in start—ups in an era of uncertainty. It is
recognized as one of the tasks. (Jeong, Gi—soo, 2014) Nevertheless,
studies related to entrepreneurship, market—oriented, and
technology—oriented  entrepreneurial performance so far are
insufficient.

Therefore, in this study, the correlation between entrepreneurship,
entrepreneurial performance, market orientation, and technology
orientation is mainly compared and analyzed through previous studies. To
analyze the attributes of entrepreneurship, market orientation, and
technology orientation, which influence start—up performance, suggest
implications for setting up a start—up strategy and approach, and to
study the rationale for its use leading to start—up education and support.
did.

This study is a study on the effect of founder's founder's spirit on
startup performance based on previous research. It was conducted for all
age groups. The questionnaire was constructed based on the previous
research, and the questionnaire was composed of the items verified in the
previous study and the items supplemented and modified according to the
researcher's judgment. Data collection through the survey was conducted
for 9 days from October 4, 2021 to October 12, 2021, and 146 survey
results were obtained, and a total of 146 valid samples without missing
or outliers were used for the study. A 5—point Likeard scale was used
collectively for the scale of all questionnaires. For the empirical analysis
of collected data, line frequency analysis and factor analysis were
performed using the statistical program SPSS 22.0, followed by reliability
analysis, correlation analysis, and regression. Analysis and the like were
performed.

First, all attributes of entrepreneurship (innovation, risk tolerance,
initiative) had a significant effect on market orientation and technology
orientation, but only risk tolerance had a significant effect on startup
performance. These results suggest that entrepreneurs with higher risk
tolerance have higher entrepreneurial performance.

Second, market orientation and technology orientation had a positive
(+) effect on startup performance. This suggests that both
market—oriented performance, which focuses on customer service and
marketing, and technology—oriented, which focuses on product and
service quality, increase entrepreneurial performance.

Third, market orientation and technology orientation are mediating
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factors n the relationship between entrepreneurship and
entrepreneurial performance. In the case of market orientation, market
orientation has a direct impact rather than innovation and initiative
itself (complete mediation effect), but risk tolerance is similar to
market orientation. It was found to partially influence the start—up
performance (partial mediating effect).

On the other hand, it was found that technology orientation has a
direct effect on technology orientation rather than innovation itself
(completely mediating effect), but risk tolerance and initiative partly
affect entrepreneurial performance along with technology orientation
(partial mediation effect).

Through this study, if you review and implement which attributes of
entrepreneurship, market orientation, and technology orientation should
be focused on when you plan a startup or provide startup education,
you will be able to enjoy the maximum effect with little time and
economic cost.

[Keywords] Entrepreneurship, innovation, initiative, risk sensitivity,
market orientation, technology orientation, start—up performance, start—up
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