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(satisfying future ability), =244 -85 = (responding unanticipated
technology)®] T 84d°o2 x|k ot th(Adler & Shenbar, 1990).

_18_



7R
= 5=

T
=)

et 71eo] ARist

T cH(Lester, 1998).

S

ga5E A

Gl

a1

o)

™
ife)

o

g, 7lgel H

s

o]
AR
AP, 7

gl

AA]

Il

FATH(Yam et al., 2004).
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=

1

-

3T =]
R=3

A
o

_1
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=
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=
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=
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@ AFH Anjzo] FEEE &+

Aiag A4

Wizl vhu) du|Eate] 244

HN

AZATSFs AL A5 AFLT] AHAR AFL AL ol
23 513, 23S R&DE] AZTP] Wgstel AzALRY AH A,
EFASA, Az B3 FF Avte] Az g FRoZ ZHH o0k A
A= AeHEHF, 2008).

olelolE, £AH(2017)2 AZAASF AL AL, =4, AL 71&L vt
o RLANE A, LTIl AR Aol FUE ABOD AT
SeTom FolshlE st

webd, £ Aol i daapgo

X
i)
ol
il

L avbdeln B8 nd %S 25 Ao W Fasith 5, AelA
AST YRS B olgdtel o2 AF AT WHBY 5 B 29
wrdeti, wojel 4 S9) nbAY B AR5 BEFoaH 7199 oy
4 Az A5VsA Aol F9F GBS T 4 Uk AolthEEY ¢, 2018)

Yoont Lilien(1985)2 AIEC] AAg SANHTY nbAY U ExeE
G oA hEd L AFERRES ST st

o [
4717 oA B v ohA ol BREAE] 428 Tolol oF F5A
A1) Sigt A% @ Aele] WA e 24€ 99 neAse Ayt av
Al nAY 2 F&E vhAIY E 4 (integrated marketing organization), 11749]

A8 (customer philosophy), =34 &&/J(operational efficiency), 243t ol



& A H (adequate marketing information), 2F4 2|3/ (strategic orientation)
59 5712 Aoz pAdHEty & 5 Adk(Kotler, 1977).

Yam et al.(2004)2 HAIY 52 (marketing capability)—% ‘11740 &40
5t ola)], AR 34, v]-g/mo] BAT} dA10] 484 59 Higo 2 gt AES
2]al Hulffsh= 714e] s or AOlstHA thaY %:_% FEo=E HrHETAL
FH(e]54], 2008).

.

Ot

O ATA T (relationship management)
@ A% B (segments)ol] gt ] A]

® HHAY HHAAHS] =

@ uAEARS] L&

® & (distribution) 5

® ol (sales—force)

@ Aree] o] A

IATELE ] §-84 T (tracking)

©® 7197 BAEY ojn|x] 7% L £

Saste] A S 0 A, ETE S A B, A A A
W7, 71&7 1] GA4 HTER AP 2 AFE T AL A ESY
o2 upobrickyr AAH T Wind, 2005).

#22 nwsﬂ A] Gl 1%6}71 Aol ZHA

A 71 e] A& AR At 719g 4 A
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2.2.2.3 A&E3Fsd

Yam et al.(2004)2 A|Z%5= (manufacturing capability)2 “A-L7H%E
e AP &, gARl 8 3 A4te Ao At AlEer Hecte
g0 m QIASHN, o]PH (20052 AEIsHS ABMYE oulch= Ao
= AFe AARY AEIE7IA Y FHE 2ok
AR 28 A, QAAIES] 4, OAF B 3 HIAE HE, @A

g A Eo] Heh QA mHAE 3 dF, @34 AR 9 A AE9
2 BAoletal Argstrh(E/dA, 2014).

AFeFsde AFe A2 ARYE flot 7es 38 AlEol

THAA Fghold, o]E 1A

BRol A, eI 5

or

>
r

Jl')' o,

bil

= 73* 5}@E}(Harmsen et al., 2000; Eisenhardt & Martin, 2000; Hayes
et al., 1988).

AEsFsE2 7le=s A8st AFE e AHIEE AAdsAY g 74
Astz] Aol Z1eAgel Hese 4 Jde AFNY sz, AF 4544
AAde flste] B9 Tles 34 B AlFel A8stal Adetele dde
e e s el sHAtHEAA, 2014)

= ATlMe AFeHsEE 7les 285t AFAHL)E A, gl
o E9strl el Al AT & Qe AFe] MEs=Eez st o



ZlefE ol ITEalA el A AES NLsr] Ash 7le

o} AAG HE-BETL, AT 9o aTEE S Daju, of

g 9
A1 ReDO) 43 RS 19 0 AMHIRED fncrion7} AT A
oln, REDFFS 3] o erare e R A4 5 PA-ES

o=
APtA A 4= Q= 71&eess 7]s(Learning function)o] Q=1 QF¢}1o]
¢ 7edde FXstk= 9% HEYIA 7]s(External networking

function)©| FQstttal & 4= Ut (Barney, 1991).

A71E A ZIdER stoda 249 ARE gAdstr] flsiA R&D
AdFE 2 94x HI Qedl. 1 olf+= A2 PLC(product life
cycle)®t &2 AAIE EA41eCl A FFe T, 334 SHSH dEd

capabﬂlty)i olafd 4 %D}(Zahra George, 2002).

QA Ay J%_l—%oﬂ/ﬂ B2 53t st5(Learning by domg)ﬂ' 75% 54
Q) S5 ofjet WA slETue] HSwen REDIEH T HIHa
alg Fot sio] oo ol Lol N FASAHEAE, 2005).

FTA7|UES FHcHE AREE ¥istel tigshr] flel A R&DEFA
o} BALS g0l Jid, oW AL B LAY RED FA}
A7 o dAdAgol Slerteltt. R&DEASE 417 #AE B, T4
de] R&DL#o| dAle] TAA FFe uithe AFEHAEH, oleA

2006; Keizer et al., 2003; Shefer & Frenkel, 2005)7} 3=
A7b FAUBirchall et al., 1996), dZFolvt 719 EA| wat 1 a7} o
2ot 99 5 ANE Z3E HolF7|k ftth(Hall & Bagchi-Sen, 2002).
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R&De} 7|84 &2 AR a4 allo|zl, Fa7|ddA= 7+
T HLEJMAS THQclog Hol 21 O‘E]'(Kemer et al., 2003).
= 7192 A, 99, 4H 59 A 7= B2 og=w= A
1 Q7] wjZoll(Lee et al, 2001), &714 AL SHE s #&54<
1o] Qlojopgt 719 Aol 7Fed Aol (Conceicao et al,
Toll oJstH, F4719e R&D Fat= 71&94 59
A1 ST, $47199 R&De AlE
ofu g}, E35]9t e AA A4S

42 Ao sy J&del 7t

N
r

= ofN fo
fo
el

2002).

ol

ox ox

o o ot

oo Jr B

2 I

= X LY
)

=

N
N
>
N
N
o
ofl
)

of gt 7]

thH(Lin et al., 2006).

of EH?J’ 2441 F2AHEY tiH] R&DAE, &

1 AFGA S §5, S5, AR 5

Aoz BAEAHRomjin & Albaladejo, 2002). d}A]qk,
7|edAlo] "HQst nE o|2F J]|&FH Q7=

=9

o oN W& o

o,
fllo
Bl
S
N
H1
et

7~ ol
B>
N
1o
et}
)
o ofN
s

Qe
)

Ir ro o2
1%
>
rir
el
l-'>~
»oe
ro

12 W
B
>

4
30,
rir
N
iR
rlo
I

10 of ofN
)
filo

=

>,
o
rE]
ftlo
N
A,
=2 ltl
do ofw
:%

¢ v
O

I, FR7F A2 FAMATGLrE TledilS
HEHE ety |
(Britton, 1993).

F27199 R&DSEL 7IGUiFe] A 7o) AR
o=zx FIE 5 e, AXNFCERY Ve &
o] FAZIPOEAN = AAlo] dRALFE F=o] of 4
(tacit knowledge)= Al AGEA Fow, 7|&ds5S %ﬁﬂ/ﬂ% g}
552 (absorption capability)e] ¢ FQ
Levinthal, 1989, 1990).

Zle oA AbglolA, ﬂTﬂ &2 anzos 355

TAHoR ol Fashe o

ol
vy
R
e
=+
%0,
I
@)
o)

&
5

ke

A 24 o=z A, 71ge] A R&D=EFRE FEste] =
SotAY A, BAVIHeERE AEH A4S I5AY AA, 47 =4
Z1¢ 3 st 5 A YR ERE EE Jlee 56k WY 528 7
5t tHCohen & Levinthal, 1989, 1990). 7]&-&452 (absorptive capacity)
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23 AFA A4l Bt 1
231 s 2oy A
U Foln YOl BE 24E SAef Aot ydo] nE P

12tx A ol(Hersey & Blanchard, 1985)st1l ¢low, H]

r ]
— -
AAE Foto] FEA=9 ATH] UL Felota dsoA EEHE 52
A

&
o,
o

AH(Yukl, 1989).

Burns(1978)ll 2J3l] A= Bass(1985)e] 23l o]2& AAE Z57]
AZFeE dA 24 o] & (transformational leadership theory)= <t
Ae Az ste A% AUl BE WA AZEA S

o, S48 49 el veh SoA 7Eo] Azl s1E met o
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o omx X
ol ox og oo o 32
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2o W 4 UES THUSE i3 & o TANAY 478 B4
o ApE0] ZAT ik WARE G4SN AT 249 Hog

AAZ1= Y Adoltk(Burns, 1978; Kuhnerr and Lewis, 1987). wata] WY

A gy B71A avel 719 Zxol FHe FH YA 2ol

Ao] ohjet et AW, &7, 4AE WA A2e 7]
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>

5|2 FEsteln sk AAAQ eHAlolthA AR, 2001; Burns, 1978).
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B 719 229 AES Agcte g vAlEe 58 AAads 6k
E7HESHA FAALES ZIdielde AT} Lam#ﬂ Adst7] wiZolH,
A YH4de FAdEe] TR BA BA, ghe] dig 52 384, =
B8 Al w2 AdE, BotEol Wi AAA=T EAQ] vy o 8o
2 Aol=EcH(d L2, 2011; House & Shamir, 1993).
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AR 2 5o 895 TIA7IH, dRAERe 49 FHHE <
Ao EHN FHLES FI1F A7, =2 AAE E 5 o] 71des
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2011)

232 WA 24 s9las
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ABSTRACT

A study on the effect of start—up companies' technological
commercialization capabilities on the performance of
commercialization
— Focusing on the moderating effect of
transformational leadership

Kim, Jae-Kwang
Major in Smart Convergence Consulting

Dept. of Smart Convergence Consulting

The Graduate School of Knowledge

Service & Consulting

Hansung University

The current business environment is facing major changes not only
in the industrial structure but also in the overall social and economic
system due to the advent of the fourth industrial revolution, and
uncertainty has deepened more than ever, making it necessary to respond
quickly. Moreover, as the paradigm of economic development shifted
from the industrial economy to a knowledge—based economy, and
underwent accelerated changes due to digital Informatization and the
Corona 19 crisis, which are the main pillars of the fourth industrial
revolution, how quickly to respond to and transform this trend of change
has become the core of survival and growth. As a result, the
government's management strategy of "start—up and innovation growth led
by small and medium-sized ventures’ was proposed, and one cannot help
but expect technology commercialization and business performance of
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technology—based start—ups to increase their chances of success while
effectively responding to changes in the paradigm of industrial structure
following the acceleration of the fourth industrial revolution.

In this study, we analyzed how the technical commercialization
capacity, which is an important internal capacity of the start—up
company, affects the commercialization performance and how the
transformational leadership of the CEO, which serves as an official and
unofficial integrated mechanism, plays a role in the commercialization
performance.

First of all, prior research on technical commercialization capabilities
was conducted to derive manufacturing and production capabilities,
marketing capabilities, product development capabilities, and R&D
capabilities as elements of technical commercialization capabilities, and to
conduct empirical analysis on how these technical commercialization
capabilities affect commercialization performance.

Next, as transactional leadership, which is limited to day-to—day
achievement of tasks in accordance with previously set goals, showed
limitations, an empirical analysis was conducted on how transformational
leadership that improves the performance of individuals and organizations
by enabling members to achieve more than expected performance within
a challenging and highly uncertain system and realizing their potentials.

In the empirical analysis of the effects of technical commercialization
capabilities on commercialization performance, it was found that among
the technical commercialization capabilities, marketing and R&D
capabilities have significant effects on commercialization performance,
while manufacturing and production capabilities and product development
capabilities have no significant effects. Comparing the influence of
marketing capabilities and R&D  capabilities on commercialization
performance,  marketing  capabilities  have  more  impact on
commercialization performance than R&D capabilities.

Transformational leadership has shown that each element of
transformational leadership, charisma, intellectual stimulus and individual
consideration, among the elements of technological commercialization
capability, have significant moderating effect in relation to R&D
capability and commercialization performance. Comparing the influence
on the moderating effect of the factors of transformational leadership, it
has been shown in the order of charisma, intellectual stimulus, and
individual  consideration in  relation to R&D  capability and
commercialization performance.
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[(Key words] start-up companies, technological commercialization
capabilities, transformational leadership, and
commercialization performance

_77_



