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At (Barringer & Bluedorn, 1999). SHH, 7|47} AAlof uwhat 7]& 719 WoflA
AE FAOIE TRAs BAS Bl AL AT AS FEY 99
il Qlal(Zahra, 1991; #7193, 2013), 7147F A4S SAE53 3-80] Ha
& A, Az, Beld AUV, A 24 dwel g 28 498 me

& Dess, 1996).

)

st dylo &E3 #Eo] tkal Hth(Lumpkin

37 AA st A AR AE 7197 A

ol BastH, Atele] At WS A T4, tiv1d, BlgE 2 9
1

st A 71947F AAlo] "ajke FA(Drucker, 198531, 2F714], HjZE)
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T

-

o

1

1 Al A =

=
—

il 71

[¢)

19cloz2r HIEHAHLumpkin & Dess, 1996; Dimitratos et

al., 2004; Dimitratos et al., 2010).

AA AR FmEs S 7]
71917e] Aolx st ol ojeld AF SolA Mol



2 9 dgr 63%037494 =3t (McDougall & Oviatt, 2005: Zahra & Garvis
2000; Zahra & George, 2002; 2714, 2013)olztar & 4= Sith. 22437}
AP = 719 dut 7| Fit= o 7197 Al g9 BRoka 9lo, o]
A9 F=st 2305 9t AAQl dE, ==EIE i 944

51

Je FE= ==Y VA7 Aol & &+ 3o

©

o

(McDougall & Oviatt, 2003; 7149, 2013), 2298 7|47F A2 FWAS G
SelAAe] 4F, 97 @ A Se] Aolg Ak Il A WAlshe

S} 7z Elel A AFdEt 7138 22lste] A AAE tid o= Ao IAE =5
Sto] M2 7HE Ao (e]AE, 35, 2011).

71971 A HEAQ 19 ERE AMW 7197 AA 228 7197 Al
= ARESELL Qlo, o] Qo B 7ER] o ® FREI Qlrt. 94, goldlA
E}QIS(H. Leibenstein)2 AAYA (routine) 71 Q7F A4} & A14 (innovational)
7197F AAlom FEsklEdl, X-Bla-&o] EAlstes AlellA 4141 71971
Aol "Wastrpal JHsk Qlrh. v &2 & §H6)(Schollhammer)= 7]& At
AxA HelAde 77 Bale B H(administrative), 71954
(opportunistic), T4 (imitative), F52 (acquisitive), F=2 (incubative) 7]
7F B4 & B 7HA e r skl et (MacMillan, Z. Block,
Narashima) 5-& W2 2% (intenallly) 7147} A4} 2z (externally) 7]
7F JAlo 2 FrEsitt, o] "ol 24124 (Luchsinger)@t #H]8) (Bagby)+= 7147F 4
A& A= =24 (entrepreneurship)dt JE =T 2|14 (intrapreneurship) &
2 FESI, 2U9(]. Ronen)-2 7l9l(individual enterpreneruship) 7147} A

[T

5) Leibenstein H. (1978). General X-Efficiency Theory and Economic Development, New
York: Oxford University Press, 40—41.

6) H. Schollhammer. (1982). [Interal Corporate Entrepreneurship,  Encyclopedia — of
Enterpreneurship, Englewood Cliffs, NJ: Prentice—Hall, Inc., 209-223.

7) 1. C. MacMillan, Z. Block, & Narashima. (1986). Corporate Venturing: Alternative,
Obstacles Encounterd and Experience Effect, Journal of Business Venturing, 1(2), 177-192.

8) V. Luchsinger & D. R. Bagby. (1987). Entrepreneurship and Intrapreneurship: Behaviors,
Comparisons, and Contrasts, Sam Advanced management Journal, 10-13.

9) J. Ronen. (1988). Individual Entrepreneurship and Corporate Entrepreneurship: A Tentative
Synthesis, Entrepreneurship, /nnovation and Economic Growth, 2, 243.
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A3} #ol(corporate enterpreneruship) 7147} AAlo g FLHSIG oL de] &

|EA Eohdvh (S, 1988).

ol

193, Schumpeter(1934)= A4 02 A ol5l9t}. o], Miller(1983)= 71¢
7F A1) A QA E FA14 (innovativeness), X154 (proactiveness), &4
A (risk—taking)®] 37}2] @4 =2 4o+ 1, Lumpkin & Dess(1996)= 2473
W 344 AREe Forekdeh o] Hel WA (Kirzner, 1973), A7]17841
(Zahra, 1993) 5& #716P| ajol, SAEL 7197} BAS ket F4 R4
= A9stal lvk(# 7)<, 2013).
o|H Y Azte] whet of2f Ashrt o, 2 AFME Z147F ALl Higt
AAE 5 AAATAN V197t HAle] AHase WESH FRSL e
d4, A5, ddsAde CEOS4er

F8 S5 FAsts Z197t 349 T8 [E 2-209 2ok

1 [

I
R

)

(3 2-2] 71971 BAlo] a4

A2 T84
Knight(1921)
Schumpeter(1934)

i)

R
o | o,




Cole(1968) 354, dAFAA
Kirzner(1973) 4 A
Leibenstein(1978) A
Miller(1983) AR, A4, AAAEA
Hisrich(1985) NAAA, AT
Gartner(1988) AAFT4
Zahra(1991) 2371784
Lumpkin&Dess(1996) A, 3A4 AAA
*2rm: ET1998). A7l 7197 Aol BT n A dFEAF DR, Z719D

(2013) =¥ 7IA7PAT SEAE Wl ARSI Aol ST &4l mAle

4. A SAS =B TG A2
2.1.2.1 ¥4l (Innovation)

AA& Schumpeter(1934)7} |z =2 =5t /doz 7|d9] =g X
f, AAlFE, M2 93, Az A, AAF -, x4 49 5
Qe 2] AAT-S onlsh= ZolH, Be =24 940t 914 945 M=o
Aaeste= Aol (@714, 2013).

Miller(1983)= 2} Zotxl= AF58F7] o1 stellA] 7]& Arde] Alsd
& ol vl B35 wlwoll 7192 M2 Ard712E A6l iof she
o], o] IAHNA 7147 AL A EFS NAstE 8 Felol=tal st

T3t Lumpkin & Dess(1996)= 71947He] @& AAE, AH| 2o AZE]
o

D2 43 WP A Bolol, 7197t AL a10] A BHe] A FFS

a

—_

N,
b/
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lo
A
Auh
mlm
£
Y
ol
ol
k
re
2
o2
[e]
flo
b
o
o
Hu
=x
o,
)
N
e
KT
AL
HO,
-
-
X
]
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AR e BA, Wa, sl ﬂoqo}h e T Y
(Miller, 1983)5}3L, 7]2lo] H=2 0 = Rhgsin, 457t E7]9] AT
A o2 gRlEEt o Fa0tHLumpkin & Dess, 2001) dget
o FAAHY WA AAE Ee MHIAE L2705t A&5HA A
Zlo]gkal o}¢ o AJAfof A AHAte] o] - (first mover advantage)

o} 2220l 7]047}‘;_ %—%—Z}(follower)ﬂ' 0}

H:!

olr
o,
.—ﬂ
AN
N

I3
&
>
o

AL Ayt EASH AR A e QAFEAS WEal P52 FolH
dslel= Zkoltt. Knight(1921)% E84A (uncertainty) ¥ ¢
TESH =T, 7197 Reots B A oA Ad4e

o J°
= 1
2 FESAY ] FeoziE U &E 225 & 5 glo] Hdor diE

L )RS BEAAS BRSHE 717t LA
axjel gt ajehe)

A7} Y7z MBI SRS, 07

4
Fo
S

9

1o

>

2
fu
ro,

=

i

AAA (risk—taking)> W2 9] ZRHEHT £2 9|9 ZeAE
€ 4ol A=2oR 7|47 7]elE EASkAL %46}11} Sh=

°]&(Covin & Slevin, 1991; =71, 2013) 2.2, A4 Aol digt A%

et stoiT MsHA BEste] Aze AA71eE Zbshs s olth(Dess

& Lumpkin, 2007). 3, o E= 251 &4 digt E2HdAdolv A<

Aot A Az Apdolut AlFel tigt QAEA S st S EobH, Axt

7} Bt DS Estuat sk AR witthKeh et al, 2002).
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719, 2013).
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1=
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°

! O
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S &=

=

ofj A I
tH(Kuratko & Hodgetts, 2007;

]
™
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N7k AA F8 84 FOl

T} 23Tl
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—
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=
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=

=
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shed, 9]
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=

=
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=
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& Jaworski, 1990).
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T Lee, Lee, & Pennings(2001), Wiklund & Shepherd(2003)<}
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Mirabile(1997)
Schippmann(2000)
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Dzwigol, H. et

al.(2020)
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Fleishman et al.
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Bevans(1996)

Parry(1996)
Strebler &
Green(1999)
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7199 FAFG7F(dynamic capability)2 W=7 F3}o}

Teece et al., 1997).



d e, ARUAClA, AR (After Services)et Hrite] Fo] EobH
TH(Vorhies, D. W., Morgan, N. A., 2005). &&0HA" =20
et 7192 od sEuAE d=re] oAEA Bl Add sEuH
T AAHHlE bof] zpol7t &
ZHAA "o wEbA, 2219 aEuE 2RO
=" dzfe dsAor AT o+ A doal FE5Ht(Slotegraaf,
R. J., Dickson, P. R., 2004; 71<°f, 2018).

2 AFME TIddFge SREATA, AwdE, AEBAE, 22734

o7 pHs)e] Bosiuz s,

222 719959 &

>

2.2.2.1 22T

SEHAAFYL AT YE0] 224
SEHAGY MAE FEEsE PFE Feoke dFEold 2AEHE
S 20155 k24, 2016)0]al, =AIXFA 2AZIE HEF R A2
SHeIAE N ES otar, e g AAES A

Mol =dste] AEAEA Fat dg=
3

7199 st Mz AFAA e 7lslE F 5kl s 228
Z

AS A ARl e A5

A2 3 =d|(Weerawardena et al., 2007; %
A%, 2015), FEFAT|He] FEAATIGOR AFsH] HoiAle WA

WoRt @AVt Q] thRe] FRERMES sty FRANFOR A

dodg Ssly] AF A%He EAot ol swsiol BTHAMY, 2016).
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(X 4-2] 7|&5AH

[N=151]

ST N | ¥+ | B84 9= | Hx
CEOEAI 151 | 3.99 804 | -.300| -.665
CEOEA2 | 151 | 3.97 879 | -.485| -.523
CEOEA3 | 151 | 4.00 909 | -.755 391
CEOEA4 | 151 | 3.81 971 -.490| -.310
CEOEA5 | 151 | 3.79 942 | -.435| -227
CEOEA6 | 151 | 3.72 988 | -.383| -.491
CEOEA7 | 151 | 3091 774 -.462| 497
CEOEAS | 151 | 3.93 849 | -.455| -.374
CEOEA9 | 151 | 3.96 901 | -.642| -.009
CEOEA10 | 151 | 3.91 803 | -.378| -.285
CEOEAJ11 | 151 | 3.99 766 -.519| 128
CEOEA12 | 151 | 3.98 883 -.727| 533
CEOEAJ13 | 151 | 3.56 956 | -.182| -.487
CEOEA14 | 151 | 3.77 983 | -586| -.254
CEOEA15 | 151 | 3.54 992 | -516| -.077
CEOEA16 | 151 | 3.40 1.008| -.169| -.847
CEOEAJ17 | 151 | 2.99 970 .013| -.069
CEOEAJ18 | 151 | 3.54 900| -.388| -.181
=7 Z29A2dFA1 | 151 | 4.00 1.007 | -.835 318
w2 Z2HXFA2 | 151 | 3.62 979 | -.460| -.087
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AZAAE6 | 151 | 3.87 736 —.395 691
TZ27%1 151 | 3.72 1.029] -.595| -.190
FEHA2 151 | 3.30 1.082| -.139| -.543
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TEHE3 151 | 3.50 1.095| -.347| -.609
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AEAEAL | 151 | 3.87 77| -.468 514
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AEAZA6 | 151 | 4.23 743 -.699|  .104

ol&Wold1 | 151 | 3.99 848 | -506| -.363

olgmWolAd2 | 151 | 3.79 942 -338| -.560

o]-& o]8WolA3 | 151 | 3.89 884 -659| 171
oA | olgHMoA4 | 151 | 3.72 994 | -.488| -.256
olgWolA5 | 151 | 3.79 984 | -.456| -.410

ol[@moAl6 | 151 | 4.21 .805| -.871 747

HEQ-= 211 | 151 | 4.36 648 | -673| 156

FEH | HReAQIA]2 | 151 | 4.37 669 | -.732 .043
of7f | A v 2101213 | 151 | 4.35 655| -.513| -.687
He | A e 2124 | 151 | 4.17 795 -.871| 1.002
017 vR-2je12]5 | 151 | 4.11 818 | -717| 474
- A e1z]6 | 151 | 3.45 1.056| —.229| -.586

o 4ske1 | 151 | 2.80 1.035| -.116| -.636

Hlo-4sk8) | 151 | 3.59 1.056| -.496| -.202

-2 | v =83 | 151 | 3.77 1.212| -.855| -.149
ghg Hlo-4ske4 | 151 | 2.94 1.343]  .009| -1.110
R A g85 | 151 | 2.10 864 .505| -.119

T HR- 4386 | 151 | 4.53 992 -1.890 | 1.956
il TE47H 151 | 3.80 .857| -.701 676
T2 151 | 3.74 828 | -.626| .723

TE T=473 151 | 3.65 850 -.378| 239
AJatt TE=47H4 151 | 3.63 884 -.370| .009
) 151 | 3.61 902 | -.692 .556

=476 151 | 3.29 1.068| -.440| -.460

_71_



42 BYE 9 ASE 24

-

4.2.1 A4 a2 AT AR e 2

o

B[\
o
| ol
o b

r
%" HE I"_E
- I _{\?
tllk o —
rlo ol
> &
- B
1
il
L 4o
Lo

Sy

o

fo
rO -
iy
N
ﬁ
M o>
rE
3
fjr
lo
o
Fo
l_n
o M
W
o,
=
rlr
P
o
il
ofl N
e
ofN
ko
oL Hi
S

N
W
9|L
_\|L
)
Y
o2
H
.
il
2t
e
Y
o2
el
fio
R=) 40
w2
o
O_>|:4 -IlN[
30 o
R rlr H-l
it -Plnj
K
my
)

i)
o
Mo

=5 g, A Se Ayt 4itEE
PAE, 2017). H=o] A=4e B7Ist= il
24, diered= A= Sol Sletl, dutzog 7P o] 2ol yHdw
Aol ot H ol HrHH2 Cronbach’s coefficient alphs(Cronbach’s  «
Ag)E ol-gste Zolth(olstAl, A&, 2017). Cronbach’s a A4 0°f
A1 Abele] e 7HAIM, oS HHEASHAT, 2 4 ol4folofof jitt=
712 AL 0.8 oFelw miEAsta 0.7 ool 8 vt
Ao H (o]t AX|E, 2017), I¥HH oz A|apel FofoA= 0.7 o]/dolH
E}(—%Zlf 2021).
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a1 9

N
N+

o

—

2017). 8%

34, PAE,

SHEH(o]

ofn]

o

T

1.0 ©]

CHEEA] =, 2021).

2t 1.0 ]

o

g 18749 =

o

2, Afgk
e

v B8 1270

o

sttt CEOE4, Hf

3

VS
S

Z
]
[S]

]_

1l
o
AlA

o
o

T
2T

olg
78700] Zms )

=

187 SAH™SE 7Y,
o

of 7]l wzt 1

o] ATHEA|E, 2021).

1

oA 1AM 0.4 wlgtol A},

W3 A (varimax) S &

]

7

A
7;1'
foict. 2 Aol gAESL 11703, 7 W 6K e

)
—

1

—

]_

A o]

[

5t

<]

Bias!

<)
A

S
]

ATl A

=
2
A
S|
o

=

=
& =
= T

o
Jid

wtA,
kel

g el A%
57k AA= N

o wrs}
.
1A, 527

)

KMO(Kaiser—Meyer—Olkin)

7AO

°] 0.90 o]

0.70~0.79= 4

£7)

o g7l

=
=

A
=

7, A5}

s

A

I
-y

—

1 FL

1

1—

Z1o]al, 0.80~0.89

<
ol

2
Zz0

=]
=S|
[e)

|

KMO Zrol 0.8422

%

o] B9

EBAYE

S
1

w0 A}

Holl 2

-
T

L)
1—

T

22, AF7Hdol 714 EoloF 2%
ATl A

E(pel 0.0000=2

o)gf

o

b, 6

°

‘of
Wl

]

71.732%°]|t}.

T

Zr 9.199904 1.847& 7}
]_
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ol
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agl

CEO

=
E4

n

&
o)

HEOA]
217

ol
oy

A= | A=
2K | ol

s

A
!

RS

28

A=
@'s o)

CEOE48
CEOEA1
CEOE/9
CEOE/6
CEOEA3
CEOEA12
CEOE42
CEOEA14
CEOE410
CEOEAS
CEOE/4
CEOEA7

197
193
186
173
171
165
154
152
743
137
128
.687
.687

945

3

.898
.890
.831
197
159
.678

921

.880
.866
.866
.803
718

.939

o1 8T}
o181
ol go}44
o846

.814
811
178
121
.682
.632

.897

A=
A=A 2
A Al=4g3
Awrl=34
A=A1FIS5
A=A1F/6

.841
.821
.819
.650
.603
491

911

AzoTshs
A roTsh6
Az=olaH3
Az=olafi4
Alolsh2

.850
.804
192
742
719

.905
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S=ER
S=ZETFL
S=ERB
SR H
—S_EJ" TVJJ

.819
124
.675
.643
573

.864

>
i

$le

-
I

ot ool

N

¥
W

.854
.809
.805

844

a?

I

0 S O |oM ol oﬁ.
U i

[ =

ro

o
Y
[oN

~

[ R )
Mo o Mo do Mo

164
.613
591
478
445

812

.674
.563
.552

.821

H}-9-2] 2k
HRe-A kg1

AT 82

770
.667
.615

.634

Eigen

Value 0.199

5.042

5.011

4.194 | 3839 | 3746 | 3.390

2405 | 2.370

1.99%

1.847

2y

@ 15331

8.403

8.352

6.990 | 6.398 | 6.243 | 5.651

4.009 | 3.950

3321

3.079

iR

@ | P8

274

R%0:4

D06 | H474 | SL71T7 | SIX8

6L3%6 | 636

6653

132

KMO=.842, Bartlett x2=7541.948, df=1770, p=.000

0.864, $+=743 0.844, AEAH 0.812 xﬂ%%‘%ﬂaﬂ 0.821,

0.634=2 UtebTh &

o] G, AASHA okt £RE 8%

2 e 2AFEAA o
AFEE 248kt
= s
2

M Avpe [E 4-419} 2o}

22 glshy] 9ot

HE9] Cronbach’s @

7}
SHR-AA L Q12] 0.939, ©]

olsfl 0.905, Z=HA|FA

[# 4-4] AF= 24

, v g
ZATel ZRHR|FAL FEAAA Cronbach’s a Ft
S FHFA] AFE &2

olt
=L
1

S AHA] A
Cronbach's «

Cronbach's «
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CEOEA1 940

CEOEAI2 941

CEOEA3 941

CEOEAl4 941

CEOEAIS 942

CEOEA6 940

CEOEAT7 942 0.945 13
CEOEA8 940

CEOEA9 941
CEOEA10 941
CEOEA11 942
CEOEA12 .940
CEOEA14 942

TE47H .895

TE2 915

=413 .892

22Xy 398 0.921 6
=35 913

T=416 927
HE9-21Q12] 1 920
H}-2-21 91212 918
HE-9-2 91213 928 0.939 5
HE-2-21 Q1214 925
v 1215 937
ol 8H o] 878
°]-8H X2 .865
0|8 ol g3 .869
o] 84 9] 414 886 0897 6
0|81 ol g5 874
o] 8H A6 .897
A=A =41 .889
A A= A2 .891
A=A = A3 .896
A A1 44 890 0911 6
A A1=24d5 .894
A E=A1Z A6 .908

A Lo] )2 887

A o]5)3 .866

A o] 54 891 0.905 5
A o35 884

A o]dl6 .888
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=22 HZ]FA1 845
== 12382 812
=223k 3 .808 0.864 5
=223k g4 .865
S=2HEAFAS .840
TE7431 813
TEAY2 794 0.844 3
T=4E3 738
e ] 810
HREolH3 798
AEQlEd 755 0.812 5
Aw1e5 743
HEQIH6 .760
AE748E3 768
AEZ7878E4 .680 0.821 3
AE4AE6 810
H-9- 428 | 458
H-9- 2 -89 .640 0.634 3
v 285 .504

4.2.2 A9 ol(Common Method Bias) AA

2 A7E g5t +19 dolest WP Bias)e] glolof AFHoT B
PA A4S Festann @ 5 90Dz, Wi FAPHRE 4

o o =
Aot FLHHHE O (Common Method Bias)= FAFSHAL BEAs|7t= 1A
[e)

=
Qupgmele] WS g Edo] e 4 9o, ATEA, ARS
3 HotaA Axst g 5 ek

2 AN = FLLHHEY HAES 517] 1ot Harmano] @ a9l 4

pi=
of
)
M
o
i
)
2
>
KT
O
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A (Single—Factor Test)¥} AHHA Al4-E &8t WA, Harman®] &<
a9l AAL A4 addAoA 3dstr] Aol s (unrotated solution) W

of s}te] zjujLel(one dominant factor)®©] £A6F=A]S 7} Podsakoff et

_78_

al. 1986; Podsakoff et al. 2003; 994 2013)st= 7|Ho=z, A ¥z Q9l
o] drgglo] F Az o] Axt oS AA|otx] e=rtH FUHHElZ <l
SF Jf@Ato]l Ax] Yty & 4 Qoke Zolth B Aol gols BAgH
A1t [ 4-5]2F 2ol 1-f-Fk(eigen value) 1 o4l 11709] g1lo] F=EE
o, 7P e AYgES P 9Qlo] FEARS 25.84%5 UEto] FUHH
Ho7} itty woslr] ot
[ 4-5] HA] H42] QABEAA AH FEA

4 z7] A7k F= AET 29

A | =A | BN % | YAHAER) | EA | BAY % | FAHAE%)

1 15.503 25.838 25.838| 15.503 25.838 25.838

2 7.580 12.633 38.471

3 4.505 7.508 45.980

4 3.104 5.173 51.153

5 2.456 4.093 55.245

6 2.141 3.569 58.814

7 2.081 3.469 62.283

8 1.743 2.904 65.187

9 1.482 2.470 67.657

10 1.464 2.441 70.097

11 1.159 1.932 72.030

TS gurH o g FAWLTio]l A AZE 0.9 oo R e AHe Y
o] BAIZF EAE 4 AthBagozzi et al., 1991; Pavlou et al., 2007;
Hrele, 2007; A4%848, 2013)2 Hedl, 248 (B 4-613 2ol M =
2 ATEAge] SREAFAT MEJHESR 7 0.6028 ALl tjREe
ABAGE 0.049014 0.5 o|U9] S Holw glomg ci=gAAlel A7t
Aokl wshr] ofHF



(& 4-6] AR
CEO | 224 | HE | A | & | A= | A=Al | ofg® | vigd] | vigx | &
EQ A | "8 | B | BE | oldl | = | oK | W | B8 | A
0 1
T;:—’]Lfc}% 5077 | 1.000
R " o
ojé 5357 627 | 1000
gliﬂ 4997 | 5617 | 506 | 1000
j{é A70° | 2377 | 2497 | 2847 | 1.000
f]]fﬁ 207 | AT | 2167 | 076 | 042 | 1000
j;;é 2647 | 2507 |84 |13 | 193 | 3757 | 1000
Tg]jé 2977 | 107 | 2667 | 086 | .05 | 3197 | 5897 | 1000
H@? A1 [ 069 | 149 | 085 | 120 | 5117 | 5167 | 4437 | 1.000
Hg; 27 a8 | 2557 | 178 | .00 | 3637 | 3277 | 2987 | 307 | 1000
fﬁ 2657 | 3337 | 4067 | M7 | 4387 | 297 | 2067 | 2397 | 2707 | L1617 | 1.000

#pd05 **p<01
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of, AeETAS BT g4 QARAG At olF Folol AR
o] ASEAY BHEGAES ASSHAL, AP FRYHEA 2o
A= A5 A4 Flstnt

Az sdgdAolgnn ofn, A HSsS EHsts BEHUSE
o] A A=E UEhdth AFEHYES AFcte e dARSet B3
H 7ke] @R sl (factor loading) ¥ /214 (CR.: Critical Ratio)& 4
sz Zo] diEAeld], S4FEEC] TAMNES 4 WA & SHskdrt
H FEE Y w2 Aol e Aol o] B HAFEIAEol vt &
T ATH(FE, 2017). "=22 AVE@«Z4FSE: Average Variance

Extracted)?} 7HWEA1F]=(C.R.: Construct Reliability)E &<2lst= Ho] QL
ot QolHolse mEStH QQlH ol ((Standardized Factor Loading)©o] %
A5 olgolojof stal, 95 ofstH Fotal & 4 Qlom(Bagozzi & i,
1998), .7 o]AolH HpEAStcH(Fornell & Larcker, 1981). 942
C.R>+1.965, pL05& F=dfoF otal, AVE gt2 .5 olAte]|al, 7HgdAlg e
7 olold HFSEEAdol e ACR hERth(e-FE, 2017).
A= dFEES fest=tf 7|Z4st-E AAste 7ol H7I
izell 7Hde] o4 AF whaEoly Fastt Fiolr. RaAte= A
AL % B2 HolHERY A2 10T AL o] 24 HY
A& HtgoR et dFRERRE 3% At E ()9 2pe](S-X)
£ oustE®, o] Zpol7} AW E2 £ HolA =i, AtH
= o, 2017; gH5, 2018). REAH L=

BN

rid
o4
Mr o

AL

BYAFEE HolA HHSE 5, El
A AWARAS, FRARAS, BRARAGE EREEE, AEgAs

A A} ol 2L nig

-

HojF7] iz v

(absolute fit index)

o @ @TRYe] FEA Ade] Unh} HYAA

rr

EN

>

>

N

] -
4
o,

et

Kn)
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lo
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Ll
GFI, AGFI, RMSEA %

HlwshA] oF= Aol EAolH, x 2(CMIN), Q#(CMIN/DF), RMR,
UTHE-EE, 2017; 25, 2018). SEAFAS

(incremental fit index, comparative fit index)= HAFRdo] grd

(null modeDEtt Aot & SAH=HJ=AE Uetll= A4=2 NFI, RFl, IF],
TLI, CFI 5ol e, 7FgAdA|4=(parsimonious fit index)= R@ o] Ext
e 2et AEfollA AR ED (comptting models) & 1ol Hdo gt
BHEE AlFshed, 249 2t HWE 7] dge] shte] Rde 54T miH
Ot % ) olgel md F oln mdo] o AYAAE vwE v §8oto]
PGFI, PNFI, PCFI, AIC 5©°] QtH($FE, 2017; 5L, 2018).
TR R 2t HHr|ES [® 4-7]9 Zoh
[# 4-7] 8 RAAGE 5o p)E
A 2 BIE
x2 CMIN, Chi-square p=0.05
2 olot %5
7F
CMIN/DF | Q@ x2/df 3 ol5 g
RMR(RMSR) | Root Mean—Squared Residual | 0.05 ©]5
A GFI Goodness of Fit Index 0.9 o]
243 09 o4 4
A4 AGFI Adjusted Goodness of Fit Index | 0.85 o4 &
0.8 o] A%t
0.05 oJs} ¢4
RMSEA ioot I\/.[eant.Square Error of 0.08 ol5t k5
pproximation 01 olst HE=
ESC NFI Normed Fit Index 0.9 o]
Fahels TLI Tucker—Lewis Index 0.9 oA}
A4 CFI Comparative Fit Indes 0.9 o4
7+ PGFI Parsimonious GFI IS FE FS
3kl PNFI Parsimonious NFI FosE OFS
A4 AIC Akaike Information Criteria IESFE FS
*924(2017) FERYAARD Adat o))
*$2]2(2021) SPSS/AMOS FA R4
*AAPQ016) AMOS23 EALA welsty]
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[O19 4-1]1F Zo] Hx SHEYP O HAFEHIZAHS B4t Ay}, #=SHs
E9o] QolHslEF ()L 458 ~ 9512 uUER} 7]3(0.7< 1 20.95)S =4
7]X] ';!\—8]'015}\—3— 'IT—JJH(CR%}:)S i1965 O]/‘}(p<05)a "(—5——1—8]' E]- EE]E];—(}]

o x2=2966.753, df=1655, p=.000, CMIN/DF=1.793, RMR=.058,
GFI=.627, AGFI=.587, RMSEA=.07322 e} RMR, GFl, AGFI #&
w7 |ES S5 Retdd. oo, AYLEE wol7] fgte] QRS
0.7 mlgte] ZAFEQ v H&-82(458), HE<121(.480), HE13(.486),

/d4(.592), o8 eF6(595& A7 AFstAH. wheAEE2=
7o T84S Aeteto] AAsHA] ey ko, F& AN

& =
TEYEA R AAo AEHA e vAA =Hol AAsHAH.

. ECS
T ECE
; =
< ECS
& EOE
5 et CEOS3
3 EOS 3
5
= 1
4 3
1 . 3l =
O i
1
X]
= == SIS 3
5 1
= Hole
1
| e :
e = 1
== a2 1
L [EAEE
P
== (A== HHE X
e
= 1
= = " = 1
1 = e
q
= 2F] ==ZHe
1 Eu
1
1
o4 =X 2 o]
: A 0|5
1
O
1
g
1
= o
oTx b =])
2
1

4d Hd 1ol H

(28 4-1] SARY Z4EFH=)



Z312] Eole EAHAIEES AAT o), HAFEHFAHS A
AL 673 ~ 9512 UERY 71507
958 EZstPn(HFeAEL5 575, ATAFHA6 631 AL, &

N Hz
>~ %

1o
o




nEete = x2=2500.362, df=1375, p=.000, CMIN/DF=1.818,
RMR=.057, GFI=.643, AGFI=.601, CFI=.830, TLI=.816, RMSEA=.074=%
Uepgth aQRalge] ke 2432e AAds] A3 AAG Fo 24w

g A [E 4-8]7 Zh

[Z 4-8] =AY A%ty Hridy vz 9 £4 3)
ZBe QVIN

X2 df | p RMR | GFI | AGH | CHI

2| &
3| 8
2
3

A
T
Z | B3| 1655 | 000 | L1793 | .058 | .627 | .587 | .812 073 | .068 | .077
ST | 23032 | 1375 | .000 | 1.818 | .057 | .643 | .601 | .830| .816| .074| .069 | .078

- - | 20] B0 | B 29 | 28 | >9 | 9| <08 | H-LO=009

El
f
o)
__kr_l,
rlr

e, R4 RdoAe ZholAllE(x 2
glolejet Ajtetx] gtk A omlstal, p-gfel .05Hth
H§E Zrol]l zolzt gle Zol7] wiiEel AF7HEe 714
9, 2017), B A9 x2=2500.362(df=1375, p=.000)2=2
o .05HH ong Hdo] gtsitt= AF7HES 714R 8,
=710l wet Aokt Hdoetk: AetstA] oAl yEhd 4 Sl A9t
R AgsHA yehd 4 Q7] wigoll EEo A7)0 Adgt A
= S 7L ioh(e-EE, 2017).
LS SRR 2 AEolA dFA o= ARt
el MLH(H Y9 =%, Maximum Likelihood)ot, GLSH (H] A4
, Generalized Least Squares)e AF&S -9, x29] gfo] A yetyar,
—gho] Zotx= EAE wWwol, 85 S°l, A R x2 FA
2ot HlF2 2] o, x2 SAFNS ddiFer AFsh= A

JdstA] odvtal & 4 ATH(SFE, 2017; 5, 2018).
222, Normed x2(CMIN/DF)+&= 1.818%, 2 ©]5t9] 7]&& &5t
Fost Aoz yega!l, GFI=.643, AGFI=.6012 7|9 Bat=E R ZE5H4
oh. SHH, $2]F£(2021)2 GFI®F AGFl= BEEEAOA 7]|Qlol= HILWA

’

4 W

20, r__% oy

lo rlo

£ A,

40 oft
Mr o
R

=
2y

1y

ol
S0

b
X fa
Lo

= 50

& o
=

)

B}

rE

>

i

(o]

i)

rE

o

o

=

ot © ok r T

H
e

(e}
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(inconsistencies)o]l °lsf FFa W= 4 7] WiEo] BEEAHC2TE A
T CFl A4 AMS @alstal 3, & nd= Adiz B7hst
71 AAsidE At Age B2 WS dd= TA edotolBentler,
1990; Gerbing & Anderson, 1993; &A|3], 2000)stx, Zf=of & Ft=H
A, Al g 2Es ASsfoF(Bollen & Long, 1993; Gerbing &
Anderson, 1993; ¥A|35], 2000)s5t= & 71A] A& E=doF SH}(SHE,
2018, 144p)1 skt RE AgE 4= ol & Kt s A

SSHAEE B2 Agsc] RYe WY o R 1ude EE%W eot,
ojgiet A& AHgSHH RS Hee EFSH] wheol: RYo] HolH
€ $uol A¥stEr ATt A W2t (EAls], 2000; tE 2018). ot
2hA, Beo] hgAde aEshA] AR, BRIV d¥= WA i, B9

o
eRE SAY & e CFl A5t 237 9F= T4 21, BJeF
ot mgo] 7+gALe 1elst= NNFI (& TLD) 249t RMSEA & 3§t 714
£ A A stofof THEAI3], 2000; gEE, 2018).

AzAHom B W x2=2500.362(df=1818, p=.000)Z p>005% Z=3}
A REste]  mEo]  HlolEe| Attt A7 71 ESIIO,
CMIN/DF=1.818% 2 °|3}9] 7|&E& S5t TS, &AI8](2000) -]
A AN FRANASLE CFI=.830, TLI=.8162& <Fogt Mol
RMSEA=.0742 0.08 °|s}9] 7|2 S50t webd, SRS A=
v 87t Eoletal Hobd 4 oy TRt HARSES AVE(BAE
AFZ&, Average Variance Extracted)+= .553 ~ 8582 0.5 o]Ate] 7|=%k
=5t /AEAZEZ(C.R., Construct Reliability)«= .705 ~ 9682 7]&
F= TEotL Qlol HFEFAC] e Aex uEuth 2FH<
AR o AFEFAdol st B7F 3= [® 4-9]9F &t

=

Av 5 o

[ 4-9] 2429 AFeIA B}

H| E=5} Tz FE5}
A= 28 | BF «(CR)| P | 89| AVE| CR

TE}% H3leF

CEOEAl 835 | 004 0482 ***| sl
CEOS42 952 | 102| 9296 | *** | 766| 0| F




CEOEA3 — 968 | 106 | 9.129 | ***| 753
CEOEA4 1.053 | .113 | 9.311 | ***| 767
CEOEAS — 953 | .110 | 8.660 | ***| 715
CEOEA6 1.123 | .115| 9771 | ***| 804
CEOEAT - 801 .090| 8.867| ***| 732
CEOEAS8 — gﬁ) 938 | .099 | 9.484 | ***| 781
CEOEA49 - e 977 .105| 9.308 | ***| 767
CEOEA10 8721 .094| 9.321| ***| 768
CEOEA1l 7821 .089 | 8750 | ***| 722
CEOEA12 968 | .103 | 9.410| ***| 775
CEOEA14 1 719
Z2HAFH] 1.027 | 126 | 8.128 | ***| 673
ZEHAFY? — 229 1.221 | .121 | 10.088 | ***| 823 10| 875
ZE2HAXFA3 —— AFA 1.353 | .124 | 10.903 | ***| 895| - '
IRHAFAS  (— 1 746
A o] 52 — 967 | .096 | 10.029 | ***| 847
A zo]&)3 — Sz a9 1.159 | .107 | 10.879 | ***| 926
A o] sl4 — ;EO]% 907 | .092 | 9.832| ***| 830| .656| .905
A zo]a)5 — 1.221 | .135| 9.051 | ***| 764
Awolsf6 (- 1 713
ARl 4 — . 1.031 | .098 | 10.537 | ***| 813
A5 —- o1 876 | 089 | 9.797 | ***| 761 | .627| .834
A6 — v 1 818
AZAMEA3 Az 1.164 | 130 | 8.955 | ***| 789
AEAPL4 ﬁfaﬂ 1.044 | 112| 9290 | ***| 832| .748| .899
AEAgee o o | 739
Hlo e8] -  HLe A 1.730 | .395| 4.380| ***| 831 ss3| 705
v A5 (— e 1 5750 '
TE7391 — 708 | 076 | 9.354 | *** | 707
FZAE) — FEAY 778 | .079 | 9.843 | *** | 739 | 617 .826
TE393 — 1 .938
RS %9121 (— 923 | .065| 14.187 | *** | 934
Hho. o172 — 9.5 963 | .067 | 14.381 | *** | 943
Hho- 20123 — xﬂ;_Tou] 870 | .068 | 12.753 | ***| 871| .858| .968
Hho o124 (— v 1.007 | .085 | 11.895| ***| 830
HEO- 29175 (—— 1 .802
AEAZGL 1.472 | .167 | 8.806 | ***| 889
A2 — 1.375 | .156 | 8.793 | ***| 887
AEAZHAG3 A= 1.439 | .167 | 8.597 | ***| 858 738 | o043
AEAH4 - AFHA 1.258 | .163| 7.692 | ***| 739| - '
AEAZAG5 1.194 | 161 | 7.419| ***| 705
AZA=ZEH6 1 .631
olgmolgd]  (— 7841 .079 | 9.957 | *** | 738
ol 8HOAlY  (— olg 1.028 | .082 | 12.494 | ***| 872
o] gHOA3  (— Tﬂsﬂoﬂ 975 | .077 | 12.682 | ***| 881 | .677| .912
olgmolgd4 < ¢ 8721 .094| 9303 | ***| 1700
o]l gHolA5 (— 1 .812
ZZ2A7H — 2 1.086 | .108 | 10.053 | ***| 912| .716| .937
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735
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2500.362(df=1375, p=0.000), CMIN/DF=1.818,
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(3 4-10] wetdd 37t

CEO == | T2 | oo | AR A | szongy | HERA Al ol8 T=

E4 ZRPd | Alolsl] | - | A g | TEOH | Aelr] | A=K | HoW | Al
CEOEA | 797
=24 585%**
2| SFA] (055) 800
TEAY 208* 166 810
ALols] | (050) (047) :

656*** | 711%** | 200*
ARold : - -
i (073) (071) (062) 2
A= 554 | g30FER | ()75 533k o5
R =] (045) (045) (039) (054) )
HE-S- 444 235* 387%*% | 389** | 189 -
e (049 (037) (049) (035) (030) :

s 182% 3675*%* | 116 254%* 356*** | 019
TESY | (6 | en | o) | sy | osp | sy |
HE-2-%] 110 107 580%** | 160 075 246* 151 0%
ALl | (040) (039 (057) (051) (033) (036) (060) :
A & 259 260%* | 391%*F* | 191* 121 313* 2% 453%** 950
A2 A (032 (030) (038 (039 (024 (028 (045 (033 ’
o]-g 313%* 138 379%** | 301** 085 354%* 1 043 AATHFE | 5EQ*HE &3
H oA (054 (48 (06D) (066) (04D (049 (073) (033 (045 )
sz A7) 266** R Y e B e T V| S513%%* | 77 | oa4* 240* o6
(048) (0489 (051) (063) (043) (036) (079) (044) (032) (053) )
*5(.05 **pC01 ***p001.
A gk AVES] AlFT gholal vtz gh2 Al e UERd.

QLERE

L ZEAY B2 Y.
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4.4 32230 7}

B QT grngel AP B4ty ATAHES AHs] 98
AMOS 22,08 olgste] 22334 = BA2 Axstdck, 2Pl 3

el
£ HF T FEAE dAPdEozA AT 4 Uth(eEE

2017). & AFNXE MLEGAAF)E ol8sto] B2 SAAGTE Hole &

A2} el49}F el157F, e332f e347F, e559F e567to 7tz ZEANS A5t

Agrs 2ASAY, Ay x2=2392.167, df=1383,  p=.000,

CMIN/DF=1.730, RMR=.058, GFI=.652, AGFI=.613, CFI=.847, TLI=.836,

RMSEA=.07022 e},

TFEEYY FF RUAFEE [F 4-11]17 2

(£ 4-11] 7229 HAF= F7HED vu@FHz 9 $4 5)

fo @ | o | p Gg;\]m GFl | AGT | cFl | T | R | 1ow0 | HO
# | 5143 | 1386 | 000 | 1814 | 059 | 642| 602 | 820 87| 074 | 069| 078
sg5 | 230167 | 1383 | 000 | 1730 | 058 | 652 | 613 | 847| 86| 070 | 065| o
;L]% - ~ 20| G0 | s | >9 | 8| 9| 9] <08 | H-LO=00
B o] 12REo] x2-2392.167(df=1383, p=.000)02 p-Zto] 05K
G gonz mde] AYshhs ATALE A, £ 2= TR F7]|
gt AR el dehd 4 9] WRe] mee 277k A9e A3l

_89_



=

ZHFE %2 #E FF & o= AE 7R ATHEEE, 2017).
3, MLY(HY9EH, Maximum Likelihood)oltt, GLSH(HAAF5H,
Generalized Least Squares)& AFH&HS 4%, x 29 ol AA Yehtal, p-
#ro] Zotxl= E4E wlwel, 22 Sof, F2UEA BEoA x2 FAZ0]
Aot HF2 Eo18Al oH, x2 FAES doidos M= Ak
AHstA] dval & 4 JoHEFE, 2017; FS5, 2018).
0222 Normed x2(CMIN/DF)&= 1.7302.%, 2 ©]st9] 7|&& S5}
of g3 Aoz usyrh vy, AdiAEAee RMRE 0.058,
GFI=.653, AGFI=.6132=% 7|&x]o] Fg=#] X3t olof disl, $A&
EEAolA 711sk= vl Y3 (inconsistencies) O]
01] HEEAHC2RY A2 CFl A5 A
HEYge Atz BFrtstr] Y=

00
S LERE ‘ﬂu‘é}ﬂ] TS WA golof o, Ao %
_]

d

eShiacs 7
FEHA, SAlO e BES Agsjof ol F 7HA] 2US FEOF &
THEAN3E], 20005 5, 2018)a0 ofgleh. whepA, BE AL 24 flo]
Elo] 2 HEEs By AostAw, W o] ByS B/1E o 2y
o] 21g/8& elst] ofof, olzlgt A4E ARESHH TrobA By B

A wEolr o] HolHE FEs| AYstnz ALt £/ ver] i

AN(EA3], 2000; 5 2018), PO 7HPAL st ANt TR
of ¥FE ¥A] g1, BPeR[RE SHY 4 S= CH A5t 2E2A7]9 ¥
Fe 2] ka1, By o Ret nEgo] hPAdS 1ck= NNFI (= TLD A
29t RMSEA & o 7IAE @74 nsteior Qheh(EA|s], 2000; eE,

—_

ARAog B u x2=2392.167(df=1383, p=.000)22 p>0.055 %=
Sh2l= Zolhgith. 1Ed, e AesES AmEd, CMIN/DF=1.7302= 2
olgte] 7|&& FE5tA, TAISI(2000) ATolA AAIRE FEAFASE
CFI=.847, TLI=.8362=2 <953t HWolw, RMSEA=.07022 0.08 ©]&}<] 7]
& FE5r9nh TS RMSEAS] A1=37F LO 90=.065, HI 90=.0742 7t
A(0.009)°] WA oFoF RMSEA A4zkE A= & oty |gEy, X

O
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—

7HaAA s F=AHA (two—tailed test) Tt TE=HA (one—tailed test)o] QL
o FEAAS AFVHEE 7ot AFUHE-E AfEchs WAV EHo £
Aot= A=, HHFE 7HEAE Ao BEIE ojujx]= IAwSof ¢

= "ld Zel=al i E%E Olﬂlllﬂ AU ZRF=o]] Zq(+)°]Ur l‘%(-)i

T ARrbds 717kl AFvHEE AEstke el oF Zelwh A
sh7] miell SEHAgel | Agstotal & 4= k. Jeuh ¥ sHdelet

s RIEA] SEAAS sfof she A2 ofyH, o] =R A
e 7IROR st Q7] wiEel], HEAAS A Aol 7Hde] AEo
ol @54 oR 7Mde AAsIAsS WS Folok drHe-Fd, 2017)
TEYRA BlllA 7Hde] fo)de FEUEE & ot ¢5dds ¢ o
o] Zpol7t 971 wiel Folg Zleefok she($-Fd, 2017), AMOSOIA
ode &=F= CR. gte] Wshe (2 4-12]9F 2

C.R.(t-value) *=A4 4=

| C.R. | >1.645 a=.10°14 2 a=.05°14 2
| C.R. | >1.965 a=.05°14 &2 a=.02594 2
| C.R. | >2.580 a=.01°14 &2 a=.005914 &2

*_C'>_ (2017) ?. ]-7(4/\1 EE“ 7H1§31‘l- o]—a—H
* 2718 (2018) SmartPLS 3.0 FXEA A A

_4

B ATE WY MR 9EAgste), A5H08 B Qe 2R
B9 AzALsE ART AW, 7 W 749 ARAcet 1Y ARARE [
4-13]7 ek,

B

(£ 4-13] 714 HAAT

boliiz

P
A2 731% C.R. p

rESL
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H1-1 | CEOEA — HRAEE 0.277| 2.447| 0.014
H1-2 | CEOEA — =A% -0.067 | —0.576| 0.565
H2-1 | 2248 — H9AEE -0.113| -0.825| 0.409
H2-2 | AEIY — HRAEE 0.167| 1.505| 0.132
H2-3 | AIEAEAE — HRAZER -0.070 | -0.536| 0.592
H2-4 | +&744¥ — HRAER -0.029 | -0.574| 0.566
H2-5 | 224988 — $24% -0.154 | -1.007| 0.314
H2-6 | A29Y - &4 0.230 | 1.849| 0.064
H2-7 | AIEZEAE — =A% 0.365| 2.404| 0.016
H2-8 | &3 3 — =A% 0272 | 4.242| ***
H3-1 | $EA9Axols HEQ A A| = Q1%] 0.428 | 5.043| ***
H3-2 | Alz=Al= —  HERAA|ER1] 0.253| 2.015| 0.044
H3-3 | o] & H o4 —  HRAAE1A 0.136| 1.876| 0.061
H4-1 | HFAAIEQ1Z]  — HX L 0.150 | 1.959| 0.050
H4-2 |8 AAEQR]  — $ZEA7} 0.209 | 2.487| 0.013
H5 |Hreqare — ZZA3} -0.012| —0.081| 0.936
x* =2392.167(df=1383, p=.000), CMIN/DF(Q)=1.730,
TLI=.836, CFI=847, RMSEA=.070
D HRS A A ERIR] =434, vE-A E-8=.296, &9 7=.408

H1-1, CEOEA2 H9-A &8 F(+)9] 92 ud Aolcte] tigt 74
2EA ﬁm} ﬁiﬂl# 0.277, C.R. 2.447, p<05& 7}do] zf=i=]o] CEOQ

H2-1, 2=2dA|3F
AZEN Ayt 7

s rel

o}

J.O
'\:'

HE-9-] =k

2A% -0.113, CR. -0.825, p=0.4092 7}d2

o] A(+)9] QFL ulA Ao
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H2-2, A& vheA] 8ol ()9 dF2 md Aolrto| thgt
B4 Axh, A=2A4 0.167, C.R. 1.505, p=0.1322 7148 71Z=] ]t

H2-3, AE73AE2 vheA &80l A+ 3 nd Holtho gt
284 At A2A4 -0.070, C.R. -0.536, p=0.592=2 7142 7|75

7 A
=8

H2-4, #274@2 vheA 8ol A+ F3Fe nd Zojrto izt 4
284 Ay, A2ASF -0.029, CR. -0.574, p=0.56622 714L 7|25 Q)
=8

H2-5, 22HAFAHL 247 A+ J&FS uld ZAolrto gt
AREA Ay, A2AS -0.154, CR. -1.007, p=0.314% 7}4-& 7175
=

_,_.
o,
il

Ho-6, AR FE4M] 309 9L md Zoln] B
=4 A3, HA=2A44 0.230, C.R. 1.849, p=.0642 UEIGTH & AF= U
7HdAdARor foF 0.05¢ w, CR.Z 1.849= @544 CR. 7|5
gk 16458 gelstoz hde sl meb, 7de] AR

sl
Gayael (19l G vAE Ao BAHelt,

A

MV

oo

el

ju
o
—

1%

H2-7, ARAAEL 2480 A+ dFS vld Aol it 4
284 Ax ARZAS 0.365, C.R. 2.404, p 058 7}do] Aexlo] A=
12 &l A9 FFe nAe Aoz Yyt

H2-8, #&4d2 #&4% F(+)e JF nd AHoloo digt =
A2A4 0.272, CR. 4.242, p<.0012 7}do] e o] 24

g 2
FEgel 309 JFL wAE Ao= vehye
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H3-1, #EAAAE o= FEHAAEE A ot=t] A (+)9] F3F
< v Holttoll Wit HA2EA At H2A 4 0.428, CR. 5.043, p<.001
2 7Pdo] AEEoe] 7199 #%11% ol gk olsi= FEHRAAEE

I ARAS 0.253, CR. 2.015, p 052 7}40]

Aol 71do] ALk Ue %F%X]% Aol et A=de FEHHAA

FEUSAALE oldfist=t] A+ %S uH
7 A2A4 0.136, C.R. 1.876, p=.0612 el
o 2 A U Mo R §o4E 0.05¢9 o, CR.E 1.8762 ©
ZA749 CR. 7IFa Adigt 1.6455 A3lotn=z 7P A== qley. ot
ZHA], 71do] A ks FEXFAES] ol §Ho g2 FEHFHALE A
st ()9 T A Aoz EAE I,

Ha4-1, #SHAAE A= BheA &8l A(H)9 &2 vld Aol
cho] tigt A2 24 Ax A=A 0.150, C.R. 1.959, p=.052 et B
A7L HeRAY PR oR Qolfx 0059 o, CR.E 1.959= T=4A
o] C.R. 7]&gkel Azt 1.6455 A3lstng 7Hde fewgict. wheba, 7]
Aol wEHRA Aol tiet olsi= HhAE E&sh=dlel B(H)e ddF=

uAE o BAHU,

H4-2, 39 AAR AR 24T Ao dF2 n1E Aot
et A=EA Aut A2AS 0.209, CR. 2.487, p 058 7}do] F=l=]o]
7199 FEHSAHAZ gt A= FEATRE =oled () IFS
nAE Aoz EAE I
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He sEe Al ARl vheA &80k w240l 409 9| oy
s 1E Ao, o
FEUSAAE QA= A el AW TS| 4y

H4-1| v Zo|c}, .
TEMSAAE QA= pEdTe B SES T g

H4-2 | 4 Zlolct. K
H5 vh¢A 282 £33 (1)) 9= nd Aot 712

442 a7 A%

J

(¢}

AMOSOIAE zHdmate} Favto] tfet 271 AZsha AAW, 49
o ATeA et g, BEate] §o4 AES Yot HEAE

e ARt FEAE# P (bootstrappimg)S HYTHE] i

—_

Ha
il
rr

gl B2 dolHg wiEos B4 BES YN 5 BLE
grAo @ chdek ARz spHo 2 RE 48] g2 ohd

A0,
&
~ H:‘ OQ;L —INI
ox, oX
ST
™NHdr ox M o2 ofl oX

g
= Hojd HolE(non—normal data) 244 {85k AR 2t
E~EY W2 F4A9 W 9 BEAE AlFctH, B4 A=
AR p-ge AFTTHEEE, 2017).
2 AFoMe IHHaTRE HAGSH] flste] HRy REAEHT
2 2 = AAstela, FAA 79482 pos
ol frojsitt. REAEHY WHS Fol HHawe] {odS EAF A
A= FEALAE ool —~FEH S AA E JIA—5E4 oA FAA L

2 gost Zo® Uy, JuAE BE §osid ghe Zo ueh
7

)
EL
i)

rE

filo

=)
S
S
rE
|o

[3 4-15] Bootstrapping methode]l 2Jgt 7Hda v}t HA

= B =AT p
TEAYAE  — BRAAEAA]  — HReAEE | 0.090 0.116
A== — HRPAAERA — ¥ReAER | 0.035 0.188
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oM E 712 (p=

]
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-
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o
el (p<.05) =] et
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A
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L
—
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Aol A
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0.794
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H2-4 | 5749 — v9A4E: 717y | -0.243 | 0.808 0.403 0.687
H2-5 | 2283 — $&47% 712 | -0.532| 0.594 | -0.690 0.490
H2-6 | #1818 — $&47 el 1.400 | 0.162 0.662 0.508
H2-7 | AR — =47 2= 1.211 | 0.226 2.340 0.019
H2-8 | &3¢ — #5497 A= 3306 | *** 1.660 0.097
H3-1 | $E00kl — vReAA=els] | A= 4535 | *** 2.579 0.010
H3-2 | AleAlsld — vRexAE12] e 1.594 | 0.111 2.158 0.031
H3-3 | o}g®opd — HEAAI=R1A] A e 1.014 | 0310 0.336 0.737
H4-1 | HFSAAI=QIA] — vp-Aehg- A e 1.445 | 0.149 0.994 0.320
H4-2 | vRAIAIERIZ] — 4247t 2yl 1.621 | 0.105 0.043 0.965

H5 | HeAEE — $&545 712¢ 0.552 | 0.581| -0.580 0.562

. p*<C .01, p**C05, p***{001

, FERES 7IELR Td ool | Hud 74 mwre] Hwo
= 23, CEOEAo] vk &8 H(+)9]
Aeld 7P eEHReAA R IX]= BRe-A E-8o
g 7Hde] dis] 749 ol HeE2 71
Ak A (P05 AL, FEHA
A A 243l A9 = vE Aolzte Add 7Hdo| disy
7a ol A2 A (pLo5E v, 7a uk Hobo A= 71ZHp=.963) &
Aot 7 AT o T 248 = (7 4-17]9 Z

il
[\
~
=
o
I
(o)
—_
&
i
=
=
3
[
sk
2
N,
i

(% 4-17) S BA(GE74E 749 o4t 74 ulg Ae)

714 e A7 74 ol Td gk

e ¢ FF4 | crR | p | R | p

H1-1 | CEOBA — HR-AEg 2= 1.175| 0.240 | 2.148 | 0.032
H1-2 | CEO54 — &4+ 712¥ -0.455| 0.649 | -1.061 | 0.289
H2-1 | 2282 — vheAEg 712} -0.464 | 0.642 | -1.063 | 0.288
H2-2 | MY — vlexgs 717} 1.384 | 0.166 | 1.514| 0.130
H2-3 | AEAAE — veAeg 712 0.205| 0.837 | -1.581| 0.114
H2-4 | 222748 — ufoxs: 712+ -0.908 | 0.364 | 1.222| 0.222
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H2-5 | 2283 — $547% 712 1.106 | 0.269 | —-1.212| 0.225
H2-6 | A28 — $&4% Ak -0.110 | 0.912 | 1.516| 0.129
H2-7 | AR — =47 A 1.374 | 0.170 | 1.516 | 0.130
H2-8 | 249 — &4 A e 0.692 | 0.489 | 1.572| 0.116
H3-1 | s3ARAECR] — HRARI=SIA] A el 2.782| 0.005| 4.123| ***
H3-2 | AleAlgld — vRexAE12] A e 2.030 | 0.042 | 1.955| 0.051
H3-3 | olg®old — HEAAI=R1A] Aed 1.336 | 0.181| 0.086| 0.932
H4-1 | HFeAAI=QIA] — vp--A{ehg- A e 0.237 | 0.813| 2.142| 0.032
H4-2 | BF-AAIERIA] — $Z&/dt A e 3.067 | 0.002 | —0.046 | 0.963

H5 | HieAEE — 4545 717} -1.176 | 0.240| 1.126| 0.260

. p*<C .01, p**C05, p***{001

4.4.4 zpolAA LU BALEA(t—test & ANOVA)

A GO AUl 43e gt 719
oR FREL 7G5S 7 AQMIHA FB)E AHES FHstel A
o Felahi gliul, ARIEE Addeld] Wag AAado] He Ad(+E
o, mjze] F)71%e] Folsk 9lu, oK BheA FRE Aolst it uf
ehd, 7195 A0l whet 2t 4ol Wadols HolkAo] thel BAREE A

o gelujet Aow weHr,
2 AFoAE FHAATE EAo TE 99l
t—test?} ANOVAE AA5HTE t—test

ol1, ANOVAE: &+ él‘i‘r ool A T M (FEHa)o Tigh F

L
o
e
[e]
R
fin}
olr
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o
Mo
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o
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lo,
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o
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|t

ANOVAE b §oJ3F Zol7h gl 5o AFHAS Ajstolof s
1

712t 39+= Dunnett® T32 AFS

= 2
diside Ad 2 2Pl S HolA] erkon, &4 d(t=-4.012, p <.00D), =

%S
A DA o] 5l (1=2.558, pL.05), F=&4d1H-2.252, p <.05)NA ZZ = Ao 71

p=.004<0.5), &4 7HF7.298, p=.008<0.5)= Z+Z} SEAL 71 o] 7|ZtH o] 5
Ato] 7HE R ¢k ARgio s wekstqlrh. Hhe A FRol WE 7 A 1HY
Qe gazte]l HA A= (& 4-18]3 £

[ 4-18] Hhp-A S/l e A 2 208 ol dH
Q9] wlex 22 | N | ®a | 25 o
- A L R I )
AHAET A
CEOEA A= 1 88 | 3.92| .68| .275 784
FANAZ2EAY | 63 | 3.88| .70
o] -
S e AR 88 | 3.59| .82|-1.110| .269
SA1GE=HAY | 63 | 3.73| .68
AHPAEZ Y 88 | 3.49| 75| -.671 | .503

R
Mo
ro
1%

FA7Id==8AY | 63 | 357 .71
ZHA e 88 | 3.87| .64| .600 .550
ZFANAZEZHAY | 63 | 3.80| .63
AR Y 88 | 3.26| .91|-4.012| .000

2
HH
o,
o
)

TE73F
ZA7192=89 | 63 | 3.85| .86
FEA AT ] | ARG 88 | 3.57| .92| 2.558 012
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_ 7d mlgk | 69 388] .63 760 449
AEAR
79 oA | 82 3.80| .65
s 78 mgk | 69 298| 90| -7.435 .000
T=E70 &
79 oA | 82 3.95| .70
73 wlgk | 69 3.43] .95 018 985
Z=Z 2| YA 0] 3]
FEA A el 74 ol | 82 343 .78
3 wur _
AEAIEA 79wtk | 69 389| .64 1.790 075
7d o)A | 82 4.08| .63
ol 2T 78 mgk | 69 381 72| -1.345 181
79 oA | 82 397| .76
] 73 mgk | 69 421 64| -1.045 298
HF-S 2] A| = o1 2
FAA ] 74 oA | 82 432 .65
dheAT e 7@ wlgt | 69 286| .74 434 665
79 o)A | 82 2.80| .76
_ 79 gk | 69 348| 84| -2.048 042
AT
T8N 79 ol | 82 374| 68

. p< .05 FFo A FF A ol7t f25t.

4443 71Q2AA) B2 T P 7 Aol @A

2 A E 7199 AMAE 1470 Ao g XA stelod, 7IdE9l
A Aol wWoty] el 7447t B2 A2 AUk,

o] 27 HHo = FHEate] Aol AAISHAT) 71 daAA]
FEA A o]l (:==3.163, p < .05), A=A (t=-1.999, p <
05, o] 8H A (t=-2.342, p < .05)°A Ztzt #ol7t Sl Ao= YeTE
A7} 821 B Levene®] T4 7142 AHE et 7FAaA7 o w2 & Hoh

7t Zpolgd Aute [E 4-2017 2t

[ 4-20] 71F4AA ] 2 Ak 7+ @Q1¥ xpo|HA
ﬁ_% [e}e) /\_%
99l A7 A] N Bt j—g-j t *T(ootgf
CEOEA] A&7 7] 94 3.85 J1| -1.215 226
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a9 A9 | 57 | 3.99 .64

2w e A&7871 | 94 | 3.63 81 —.269 789
a9l A9 | 57 | 3.67 .76

Aqoole A&7 | 94 | 3.49 81| -.923 357
e a9l A | 57 | 3.59 59

A=A A&,737] | 94 | 3.85 61 335 738
el A | 57 | 3.82 .68

P A& A7) | 94 | 3.60 88| 1.693 .092
rEen a9l A | 57 | 334|101

MEe737] | 94 | 3.26 79| -3.163 .002
FEAGAZN | o e | 57| 371| 90

A=A 2 AL7471 | 94 | 391 63| -1.999 .047
a8 Y | 57 | 412 .65

o] 27014 A& A7) | 94 | 379 70| —2.342 .021
e A9 | 57 | 4.08 78

oA 5 017 MNEe& A7) | 94 | 4.25 67| -.602 .548
a9 A9 | 57 | 4.31 61

0.5 A&7 | 94 | 281 T4 -.412 681
a9 AY | 57 | 2.86 77

P M&7871 | 94 | 3.65 T4 627 531
° a8 A9 | 57 | 3.57 .80

. p< 055 A HHFAo7 folF

4.4.4.4 QTR G2 BAHEA

YR FALASE 71FOR 1~109 ofsk, 11~299% mlg, 3009 o]
5 3 oz FRstel ANOVAS AAlsHgr) & a7eld £858 7]
o2 YFBE TEF AL 24T, F4719, FA19L TES 19 £

a5 71%4 %*}“8 o} 183t E%PJ 37 17} 7*:4 orot 23} at(42.589)& At

0]

AN o

l

rlo 2 oo @



H~299% o]s> 109 oJste] =07 e, vh-e-A &80 thsh HutAtol=
10 ©]3H 117~2999 ©]5}>300% o]AF <=0 2 uebdtt 7|2 e 2z}
QoI BALRAN Ayl [3 4-21]7 2

[E 4-21] 7|44t 2] wE A 7 2 FAE4

719+ R - HF — | Post—
a Eaas) | N | B | gy | FO|ERE| g
109 oJ5} 46 | 4.02| .63| 2.282 106
CEOEA | 11%~299 oJal | 77 | 3.79| .65
3009 oA 28 | 4.03| .83
109 oJ5} 46 | 372 84| .834 436
= )
iy 118~2999 olst | 77 | 3.57| .77
° % 1300 ot 28 | 3.74| .64
109 oJ5} 46 | 357 72| 452 637
Aol | 11%~299% olst | 77 | 3.47| .72
300 oAt 28 | 3.61| .81
A 107 ofs} 46 | 393 57| 1211 301
e | 118~299% of3} | 77 | 3.84| .68
T 13009 ol 28 | 3.69| .60
109 oJs} 46 | 3.04| .98 11.955 000 3»>D1
TE=74Y | 119~299 ofst | 77 | 3.58| .87
3008 ot 28 | 4.04] .65
i 109 oJs} 46 | 3.67| .85| 2.656 074
&2 _
o | 1178~299% ols} | 77 | 3.34| .89
A o] 5]
3009 oAt 28 | 3.30| .73
A 109 oJs} 46 | 3.86| .60| 1.405 249
M;w 117~2997 oat | 77 | 4.03| .66
ST 300 o} 28 | 4.09| .66
g 109 oJ5} 46 | 3770 73| 2.320 102
" _Ofﬁ 118~2999 ola} | 77 | 3.98| .72
S0 3009 o} 28 | 3.98| .79
| 109 oJsk 46 | 421 66| .751 474
H}-9- 7] HLr00m ole
A=l 118~2991 olsl | 77 | 4.26| .65
3009 oA 28 | 4.40| .64




oo 1078 o5t 46 | 3.00| 71| 3510 .032| 1>2)3
;Tg 117~299% olal | 77 | 2.83| .73

3009 oW 28 | 2.53| .82

1078 ols} 46 | 3.41| .86 3.036 051
FEAt | 118~2999 olst | 77 | 3.67| .73

300 oW 28 | 3.83| .61

. 1=107g o]&}, 2=11~2997F o]&}, 3=300% o]At

. p< 05550 A Aol 7 [-ol%t
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A2|F o]l vhe-# &8 mxl= & AZA++= -.113(CR. -.825,
p=.409), @E—OJEM H}Tﬂ 9}% of mAE JgFo] ARASFE . 167(CR 1.505,

-.536, p=.592), FE7 g0l H}Tx% Z-gof u|
—.029(C.R. -.574, p=.566)°]11, F2]gt A2 Ltept HEQIZ o] =41t
o) 2= ko] ARALE 230(CR. 1.849) Azt 1.645, p<05), AEA
T2l rA] = FFe] H2AGE 365(CR 2.404, p05), F=E7HO]
Aol mj2e GFe] ARASTE 272(CR. 4.242, p<O0D)E LrERRT:
2P| 24Tl uAE FFE FotA] g2 Ao R UEHA
AgE -.154(CR. -1.007, p=.314)°]t}.

A, S DA E] Wt U277} FERRHAEE Q1AISh=t] nA= B
of tia] AmE Aut FEAFAE olols FEHAAE Ao H(+)2] FF
< A Aolgh= 7H, AxAIEAE-e S AA T Il B(+)9] FFE 7

Aolgh= 7H, o] 8H o] FEHRAHAE Q1Aof A (+)9] FFS wjH A
2= 7Hde 25 fog 2oz Uetgth 24479 ArAlS+ FEAYAE
o5l .428(C.R. 5.043, p<001), A=AI=Z4d .253(C.R. 2.015, p<05), o-&HeA
136(C.R. 1.876>AHZt 1.645, p<.05)°]t},

A, FEURSAAE A7} vRe-A 83t £E24 o] nA]= FFS A
2 Ait, FEHRSAAE 2= A S8l H(+)9] drks mE Aol
7HdTt FEHRSAHA R A= 2] B9 G v Aol /ML
& Fofgt Ao yehgtt. 42ke] H2ASE FEHRAAE Q1A 7 HE-A]
Zhgof mxlE JFL 150(C.R. 1.959>A gk 1.645, pL.05)0]1, $~EHH--2A)|
T AA7F &5 uAE S .209(C.R. 2.487, pL05)°]tt.

CHAA, H-9-4] ggo] 24Tt n|z]= g AnE A}, v g0
FEAo] H(+)o] FFFE vE Aolehs 7ML foohA] g2 Ao=m UEh
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ABSTRACT

A Study on the Effects of Participating Company
Characteristics on the Use of Voucher and Export
Performance: Focusing on the Export Voucher
Program

Song, Hye—Joo
Major in Management Consulting
Dept. of Knowledge Service & Consulting

The Graduate School

Hansung University

On the 26™ of October 2021, Korea achieved 1 trillion dollars of
trade volume in the shortest time ever. If this trend continues, the scale
of trade in 2021 is expected to reach an all-time high. What is even
more noteworthy among these achievements is that small and
medium-sized enterprises (SMEs) played a major role in the export
boom, and their share in total exports is gradually increasing.

After the global financial crisis in 2008, environmental changes toward
the new normal and the 4th industrial revolution had a negative impact
on SME exports. Among them, the environment of the 4th industrial
revolution presents another challenge and opportunity for SMEs.

Accordingly, the government continues to provide systematic support to
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revitalize exports of small and medium-sized enterprises (SMEs), which
have a significant impact on the national economy, and as a part of that,
the export voucher program was introduced in 2017.

This study examines specific factors of participating companies in the
export voucher business that affect voucher utilization and export
performance, the main factors were how well it met the evaluation
criteria  for selecting companies participating in the export voucher
program, and based on this, the criteria for selecting appropriate
companies in the future and measures to improve the system to increase
the use of vouchers were attempted. The research target is companies
that have experience participating in export voucher programs. After
conducting an email survey, using SPSS 22.0 and AMOS 22.0 statistical
package, frequency analysis, descriptive statistical analysis, exploratory
factor analysis, reliability analysis, measurement model analysis and
structural equation model analysis, indirect effect test, multi-group
analysis, and t—test/ANOVA were performed, and the research results
were derived through them.

The study results are summarized as follows.

First, as a result of examining the effect of CEO characteristics on
voucher utilization and export performance, it was found that CEO
characteristics had a positive effect on voucher usage, but had no
significant effect on export performance.

Second, as a result of examining the effect of corporate competency
on voucher use and export performance, it was found that global
orientation, professional manpower, product competitiveness, and export
experience, which are sub—factors of corporate competency, did not have
a positive effect on voucher utilization. On the other hand, it was found
that professional manpower, product competitiveness, and export

experience had a positive effect on export performance, whereas global
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orientation did not.

Third, as a result of examining the effect of recognition of the export
support system on recognition the export voucher system, it was found
that understanding the export support system, system reliability, and
convenience have a positive effect on the recognition of the voucher
system.

Fourth, as a result of examining the effect of recogniton the voucher
system on voucher utilization and export performance, it was found that
recognition the voucher system had a positive effect on voucher usage
and export performance.

Fifth, as a result of examining the effect of voucher use on export
performance, it was found that voucher use did not have a positive effect
on export performance.

Sixth, as a result of a multi-group analysis between the two
groups(leading consumer goods companies, midium sized companies) with
different services used, it was found that there were differences between
the two groups in the effect of CEO characteristics on the use of
vouchers, between product competitiveness and export performance, and
between institutional reliability and recognition of the voucher system. In
addition, as a result of multi—group analysis between two groups(more
than 7 years, less than 7 years) with different export experiences, it was
found that there were differences between the two groups, respectively, in
the effect of CEO characteristics on the use of vouchers, and between the
recognition of the voucher system and the use of vouchers, and the
recognition of the voucher system and export performance.

Seventh, as a result of t—test/ANOVA difference between groups
according to the voucher type, export experience, company location, and
company size, it was found that there were differences in export

experience, understanding of the export support system, and export
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performance between the two groups with different voucher types(leading
consumer goods companies, midium sized companies), and, it was found
that there was a difference in export experience and export performance
between the two groups with different export experience(more than 7
vears and less than 7 years). In addition, it was found that the
understanding of the export support system, the reliability of the system,
and the convenience of use were different between the two groups with
different corporate locations(Seoul/Gyeonggi and other regions), and, the
three groups with different corporate sizes(small business, SMEs, and
mid-sized companies) showed differences in export experience and
voucher use.

The results of this study suggest that CEO characteristics, corporate
capabilities(professional ~ manpower, product competitiveness,  export
experience), and awareness of the export support system(system
understanding, system reliability, convenience) are key factors that can
properly recognize the export voucher system, use it appropriately, and
improve performance. Accordingly, an improvement (draft) was proposed
for the evaluation criteria that can select a more appropriate company
based on major factors. And, as an improvement plan for revitalizing the
voucher business, it was suggested to select participating companies that
match the performance indicators of each business, to differentiate service
menus by business, to expand export—directed services, and to strengthen
business guidance and publicity.

It can be said that this study is meaningful in that it tried to find
implications by deriving key factors that can improve the appropriateness
of the participating company selection criteria and business performance
through an analysis targeting export voucher projects, where there are not

many prior studies.
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[(Key words) CEO characteristics, global orientation, professional
manpower, product competitiveness, export experience, export support

system, export voucher system, utilization, export performance
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