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J7}H(perceived performance) & ARgotll QUoiil st th(Han & Yoon,

2011). olAY AR et A7Be] et AnEHo] ololA g

4



PAZ1Ed 1 F40]

S B ARt

917
SJoA ol

AA-AE FH

o 7

ek}

o
oy

A

24 At =F(business  strategy) i}

,2011).

ol
o

&
=0

7(:)11

4,2008).

Y
N

]

oh(

ojmz ARSI UTHAA

o

1

T

g,

2k o
=r O
iy

%
2
,ﬂ|
on

I 9=t Thompson et al.(2010)2 ZHFA=F] A A

o pAH o] Farwel Wele] et 7]

IES
fife)

!
i

10

o

ol Al

1

-

St o]

6

1

-

]_

S

A
71472 (coporate strategy)> AP o]kl

&

7}

sigElol AFAre] o

CEEED
A

H 8ol " (aA

ran

o

)

d

BEA

9

7144
7H ZQ17tel Hiet

T

o
i

15

g

S|
=

=

=

71 QAo A

Rl ojm A9

—

2011).

_?_
Aol
2F(competitive strategy) S 2 A A}

3]

8

A+ M2k (business strategy)
AAZ E

[e)

oy

3

o A

]
H

2 7l

_15_



Aol obd A & SHAYREY A499E 2790 Aol
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TaA0=E 7Y 11 ARBAAE AAH(porter,1985). ©] o] & A5}
71319t 18-S wAck=T FEEadle] Bydt 7o A SEE gl
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BAAER L et AP SHAERA 52 Bote] 5% 4
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H3t e Y7FRIE SO BASAE @5 & UAHEAIE,2011).
AFodere ARl dojMe drte-sidgtoly st F o= SHHE
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P& AL Apdstdgio s ERoty YSakdEke AdrbseRd
T ApEAESHAZg o 2 Ve SHH, 14 fiv] oA &2 RS Ho5)
42 Ad AEFS B tiH] AHL7tR Fgohs Mo RA 17EA]A

-

Mo i :{o Mo

N
-

= (best—costprovider strategy)= AlAISE SITHAIAE,2011). of=|gt
A 7R AR QFo] Holu HGakdo] F8G 7|go]

Q= o)tk Thompson et al.o] AAHFS TAst shH (19 2-5)

z

7

4

k)

_22_



A8 @A)

A7t At
T A Q7hde A} otk
B Ax
IT H O
" A b
1 ey
;g— ol=x o 1= = =5
1% A5 s e a5 oae
3 IAEQ011), p67, A2+ A&

(19 2-5) Thompson et al.o] A=k

ol

Porter(1980)—t— A7He91et Abdeh= Al 24E 4 ok shyinh 9
ush d7heideEre B2 A7kE fAsH] flste] A AlESA oY
AEAE Qldl ZE29H AlFS 28RA Hl*oHOF ot BHH, st
< &HzA &

OJHH(IAlE,2011). Iy | 74 %6;}% oié_‘-agi o] A=
of 38 £ QEE WHSIL Qlth. & ME AT AYrIve] A

2 ovi%ﬂ%%ﬁ%ﬂi}

e
tok
r
o)
lo
o
o2

AELT @ & et EF F40190 B89
2

e
A
i)

=,
,_]

hompson et al.o] AHA]
a7HA] AL, Porter?t AIASIEL e BA] etehA]

ot oFUY Al Ut 7de] ek U8 sk b 2o



m_.o_..o

At Carter et al,1994).

S

e 79

A

117337+ (super achiever)

U=

%o
Ho
Tk

1=

HR7e, AE7le

S n
11—

67k2 749 A

1l
fife)
B

—

<
|

ol

oy
__Ou

ol
wjr
wr

Chaganti

5

o2 YehtH Ay 4,2017).

1l
—_
fife)
wmo

oju

oh(

M

ol

il

2]

ZEACA Uehd uiet o] A

Al
=

Fichpoter,1980). 124t o]Ate]

S

o

o

)

i

4

__OT

AL
__OO

)
o

N

pay

a7t e

| A

th 27t
Thompson et al.(2010)°]

TR

=,2017).

ol
A

2o stAoz o

A4t Bt

ATHEAE,2011).

40]

_24_



) 7}

==
i

PG 3 ] 03

HEeof A

(<]

2 A4

7o

]_

7
U 4=,2017).

9

1o
A

e}

17

].

AR W

=1iel

1

A
o)

3%
A

o
=
KeX
=2
i B

o

XA

_‘l

] 7}
A2k

o
L
1

st A

o
sle] HeFE AtolelA

Nfo

o
ﬁo

__01_
feint

]_

_OA
T}

‘|_

XO

o efA 7+

g

L Aol 4

3

o

o tH(aLA|
Eff (stuck in

]

the

H
=

o
—

2k
=

Gl

Porter(1980)7} A|A|5}

2011).

the middle)’ o] ¢

’

TH

,2011)

[e]

pL

stAY 2

o

g FAAE AF

(31¥<,2017). Portere] ©Js}

HH

o
o
%
H

A
—_

_25_

FAA Atde] vlg HEAt 5

°

A]



B

,_nqmo

X

o

)

Porter9]

317

6

1
1—

SRR IOCRCE

A= A

s

= A HGupta,1987). Dess& Davis(1984)

= 7|95t ARAAHY o =4 YeERdtH(Porter,1980). 432k
_CH

o

5

9l, 2Eeh At £o= YERLAL ofw

o}

i
o

<

A7}

==

4
7t

9
=

S

_;L

==,
T

Aerel

=

il
oF

Tk

oy

,2011). Cool et al.(1989)-2 A}

B UE T AAE

O]

o

AL
__OO

a1

A}

o

—

,2011). Zahra& Covin(1993)

o

—-—

,2011).
HATALA|

o
pL
=

=

BEHIA
tol ol B

=

=

o

T}

g

el =

]

(=9

o

rsil

o4

i

.

AN %

th(1A&,2011). 4

B

1jo

r

—

[¢)

<k

olu

@)

}

_26_



Qo)A AR Bat Aushah v g9 gaeke ATt et
2 mAL Aoz tego, 27 Ade 9 Adstdckl 9T A4
G gS9HES A9 GO 9T mAA g Ao et
tHOrtega,2010). 2 @72 HYDTE B AGH(1986)% A4
Qo @ AFolN AR GAL J1ge] AGAre] FAG0R §
g Afolg etk SPRTHelEE,2015). Holire} ol4d (20012 dek

(o=
Foll mE FF94 #olofl et AFold d=Frdel wet BTN
ofet Aozt uEtA] e o= FASHATH0]FH,2015). FHE<
A &

4o L 1@ rlo off o do 1o e XL mo ok

(2003)9) AFANAE FA719e HFOR @ AFNA oY Apasiac
AGgel FOT FFS A 02 UeHTHEA201D. F4MA7]
S oz YA AYYIN AFATNH TATQIDE FF
z wZIo sk, 9t

re

Addgolst T2 WshH ApRolehs g2 FdAsked dA4Ae] o
goFelAl  AolET  AohHEE201).  FARIDARE  de)s
(Interantional Council of Management Counsulting Institute:ICMCID+=
ARS BIAYS 7 e A dider APl diste] 534
ol 27 AYS AFete Aoz Hosta QITHAEE.2014). S uteto]
3 714e] &E o] &/dekd 204171 25 H

jintl]

Myt

A4 AR 19579 A S

a4
02 FFYMPELKPOZ HYH oFHHeT Sz Telo] ohtt

=
(CJH-8,2014). 196280l “MdE=st % FEAY 2AE 4+ AT 2 =2



et

= E20e BFog FFRZFPS(KSA)ZF A Holon 22 o Agd
= #3495 (KMAC)o] 19894 #elste]
o] dgt A, Hdi++,2019).

lo

ol ol21 JeHBEIHLLE A

BB olT BPEEe FAHIA Yede =AY si4d, BlEYA
718]e] AN &g, sh57|3] S, HstE B AIE5H 2A4L gt AR
AMu|Ag2 Aot = glom(Kubr, 2004), 44T £52] Aot 4L 7}
A A777E 2419 si2 Wets AA &l = AHlaet & 4 IeH(Greiner,
1983). A1 golst B HRET 1Y Q=749 oJArE A AR A
Q3 TS AFchs AHAoltHEEF 49 4,2009). HEYAAY
(business consulting)olgt H G AAA=, 2 A, A4 9 & Hd=f
AEFAASE 51 Zo] 7|dolvt 7|#E o , &2

HEALY Au]|2o|oh(7133-8,2008). ILO(1996)
Model)ollAl F9ALdE Z2AAE Z4TA
9 Faoo StAe TReiglon, et FYALHES A4
=71d47ke] HA" A et Ad" Els

ALALGAY AFHALRE

S| 7}
-l EJOVﬂ Q A4

o of,
2,
1o 1
o %= 4>
.o %
O
N (I
o x
e wn ofn
=
N
o o
o K
(o
B
Li[op N,
N @
= o
©
)
™ e
r
rf

1o
i)

I
H‘]
v lo
i ﬂ
1 E
| o
% FBL‘
o
moll W{O
N
— -\i
o L
oL S
2
T 2,
0.
il l_{ o
= U o
o L
o ® Mo
oy 2
oL o iy
rr N, "
2 gy
ﬂ]lo _?L
bu 4> rr
AL
ol
ol
rir
L
N
-

2
>
e
ko
e
El
Ho
pia)
ol
ey
ol
o
wx o
>
ol
el
rr
o
)
o
i
£
o
rr
1o,

FAe] 1S He AR mRAE ot
Az, Ad9 Fo Haly AY Fo| ZFHEAIAE,2019). =

2] 29 8] (Association of Consulting Management Engineers)@t &=-
HE ¥ 5] (Institute of Management Consultants)®= ZI7AEEH-S
WSS W AR (AAE,2019) 19 AAT %
Al5tal OHﬁH}O}Q AA5tHE

o=

o, o

b
> O
HL
Jil
N
ol
Y
2o
o,
B
o\% T )
e
ot T 1® o opx i 1o

i obL
rol

2

)
i

[> o Mo
E)
ro,
S

R
R
o

ofl i
o
oM. ¥ Hu
k
=2
1o
!
2
ub)
o
R F{II

o,
N,
e
=
2
v
N
N
N
A
ox
tlo
=N
o,
ol
ol
=
el
N
st
-
30,
H—l
S
>,
N
2o
ro,

_28_



5 ER moi

Foich FFEEAARF(KSICI, 2008)oA4E 'HAIHadd Y’

5

4

Belz

S
—

ezt

1

ol&
P

VAR, QATBARE, AV,

—r

@)

R

fife)

id

al7)

oju
Hj

X
ul |
BN

e

Pl glsiA 9

A5

Pl ojEel

w43

B8r

49| o

gl

8%

tH(A1AE,2019).

2~ O
_I"A)\

[e1g
=

SAEAL

e ARES

)

AlA]

<

&

[yl
Tor

2019).

S
9

A

E7t A
Aty (Fritz - Steele,

o

Z S

TR2A| A

43

Al
=

Jsrel

s

o] o]#

7

i

]

o
L.
—

=
—

SFATHCIE-&,2014). ©]9]

(Advice Service)'2al A <]

Ea

olSutolz Au]

_29_



2019). 3t FA7147&

k)

ofof ¢

=
T

7
A

ju
L

ot

o

=

T

NarE 774°
o]

2

=

J

Z
=

h= AHA

Y
oh

°

(19992 “dd14dd B4

LAANGF | 3744
Aot AI3How 1o

o

=L

Z

3 A1
1

X
O

L
StReH,

°

=

2011). #

&
7o

7]

=

=

(1999)9] #9]

=
e

o (FR7A7IePEAE
1]

ol
AN
L o
.

o

°

1141

0

o] 571A= A

_]

A
o

iy

A
=

o] ofujmi

™

1)

25

3

St

B3

(e

ol whebA] -

Ea

2019).

’

[e)

ofu]o| (A1)
— 80 —

A
2 Au|A7]zh} A

T
=)
1

L

d

o}

]_
a

A X
FATHCE S, 1996).

o)

=]

—

PAUZ A Auz D FYHA AR PR

o <

i Ltk
2019).

[¢]

=
=

A A

Aul 2z BRs)

s

_"

1—
A=A H|

&
[e)
Ea

‘I_
A H]

w4
I oA
(1) 99 28
, A
£4,2016).

o



€]

7] X(§,2020> 7(':)] ng

=]
gL

SH (

o

A

5=

j”]’ 7130
199 4%, IS
, HHE A

o]
H

M o
q_ola_.mLte_EﬂIJ
w_.L_/EaI S
= A ol of o W T T o © o
~A - MHJI1O
}HEMHE._O,AJH_L'AZ_lZO,BIO
jo T j/yAw_,aH_ o v,.}.mﬁ
;%zﬂo_aﬂo__%éz2,O_EO_HA_mw_mgﬁ%ﬂ
w_ﬂmﬂo ‘_z,_olﬁa ﬂo%ﬂ]mtoo_u(ozﬂ,_ﬂo]
o ﬁodﬂﬁ o T = T T ﬁodlﬂ = A
B Ezﬂﬂaqﬂ%mﬂuWH@# %HEE_EL_L%H
ﬂ%kzSﬂﬂgzmﬂﬂﬁaﬂt@hﬂﬁ%&gawm
1ﬁ%1%&§ﬂﬂ@®% EOM%VﬂL_LHHﬁ%
ﬂxﬁy@ﬂﬁiﬂ %Pﬂ_wM#ETW@dHXLE%ﬂ
o o LG o No o4 oF <X oF oM = & G Ho B iy i ok
¥ o BTE ﬂ#éﬁ T Ho BoWm I T o
%maﬁw%ﬁo;aﬂwmﬂh moﬂdv.__u%m_ E_Ezlbﬂﬂo
_ J.r_ XA oy o! g WP o = M oA- my o z |
x A mﬂm_.ml@ﬂaa_ﬂ zTHLATEo_mHA_Lm_.HE_Em.Lu
mt%tw«mﬂ%yﬂﬂﬂmémoi@%ﬂﬂm%qwg
= o B X Jlo OJ;EJ|_1_. — X
e Aﬂ%g%;@;oﬂmouuuLAuoz:Tmuh
o X zin__ou]dl,uﬁ_,o_EE_\O/ T R Bo o B N
o.._,_Al,_.._cl_l.._] S N rl_.n/_o,m/u_ ,m.o,._.],._ll_ﬂo),
el T B T Zﬁ,mﬂx_uo,a AEOX T
%o_am@ﬂwﬁlmﬂﬁo@ﬂ% EZ,Mamoaoﬂoﬂ:_o TR o
JPLoﬂLmtq }LU%QE_'_LE_ﬂmowﬂﬁoﬁae._,m.oﬂL,olLﬁLm
Gy z_oﬂﬂmﬂ_sl RK ™ ﬂo:@ﬂo1q,ﬂ
< 5w ﬁeyiﬂm__z m o P e ﬂa%b
E.L o s : o =0 — o_e /w mr X o ~r T - O~ mH
5 1o Moo ] o = o R iy of B W T 5 G
R Al B o X G A L =
@@magwﬂﬁ%éof@%OXX@WA7qﬂmcuw
o = 7w o O L o_e1%ufﬂ1%1l%L
mxoo_ex :._.__ﬂun_oﬁao O#Poﬁdﬂmﬁﬂ oﬂﬂt
E._Wﬂm_.e__.w_.._,m_meuﬂﬂwﬁe__.ﬂoﬂL‘MIBo ﬂﬂlaﬂﬂlxﬁv
oﬂ%ﬂté@%ﬂ%ﬂfrﬂmwﬂmﬂo_.ﬂﬂg%ﬂeaww
%%;Q_dwag @ﬁo%E_ﬂoLAO_ﬁoﬂ@ﬂ@ﬂmA
= o = W 9 ! ﬂm_.om mHmﬂ2E_uﬂ
ﬂo o) o B o Q.._o ~ o_,._ Mu.,pl o ,Ul Bl 1;1_ ,.__,._ ~ S X
oy B W T Sdoﬂxiraoﬂﬂeéﬂz,i ™
T o= ey TS ﬂLP_nLHEP}L ® T T
< o K A e ok ™ T 5 o TR b~ ) o
R e R & 71%4?
zéﬁ,ﬂ_bﬂﬂm‘. L omz B X o
_oﬁeqabuo_;i%ﬂzﬂa(ulmwé
ile) mm.o 71_ d..o __O., ‘m/lL 1__.._ ~— Xw_ ,m/IL
%@ﬁoh o e
= T '
EOHE}Q
o X|

L E2719 AL
A EATY] HH
- 31 -



HH

3|
s

skl 24}

2019). o]Ate]

T—>

2019).

El

A (A

NA oot EXET} 2 AR g

7R ol (A

H
TT’_“&I]

’

oA B4 Holt &
AN A

i
Al

al

-

29| %

o

jm=

B

o|]
G

o

)

ol

o|J

,.mmo
ﬁo

JJ

oR
=

o

A

3ol 7

A

B
ol
B8

o

A3t el ASCEE-§.,2014). Gl o

EALIEY
ohLlcHCH

oA0] Aol

i

5

e

S

cHCg 8, 2014).
T}3lo]

1

-

—

SF

ZJo
S|

S

s

o

] Yenir e

ol gty

[e)

oA AT ARHe A il s

399
APt FRHE

(2]
=

s

5

HARE 713t A A

A714-(2009)

)

ohTheFal A, 2015).
cHFa4,2015).
e

Az P A
£.,2014).

g dvtaaz AR

o4

B

ol
T0°

ol

AL
__OO

91(2012)=

pand

&

2009). ol+¢
- 32 -

2~
T,

sheArt(a7]

[¢)

1

el

L o



s

9],2012).

Lx

L A0 el

ol
5

17]

Z

Al

9],2012). FAE](2016)= AIAHE AH|~

%

(o=

2

o

)

2 w3 glont ARA it
ARA Aot HARA A B

ﬂo
go

o

oF

28

a9

X

X

IA
il

J

A

BE-8(2014)2 FFHBEg a0l 7]

/L]
o A9 dd= mAH(EHSE,2014).

ECE,

1
=]

Ho

297144

s}
=

AT Ttel BlA el A

2]
o

3 Azl o

Rk
A A Thol] H-Ehul) | 4 )

5

T2 PP SASIAHYENS,2014). e

U aEs]EiEe 30000mE, E

oyt

K
i

ol

_88_



ol o

jze]
Bgo
,.__AO

A

o

&

,.__AO
1)

il

A 73R o

St
=

7}

71274

5

St

| X1}

A5

_84_



A7 47 %

A 3%

A7y

A1ZE

mmo
of
wr
Tl
=0

Tod
ol

M

gt

szt

Al

Al

ol

o

o

o
A

&

5

g A

jze]

,m-o

A

dAs A

= O¥ 3-1D ol

Hes AR

]

ol

o 5
o
ig RT N
o o s
) =
i % o
R F| (XX
ool | IS I O
(x| (B |%
X K

19 3-1 9729

S

A2 2

_35_



md Aolt},

SEO
F=

K

S|
=

a7} 7}

a

e ARE Qo] F(H
9] o] wIATA Aol u]

A
o

<

719l A2ke HARA Aute] A+

dere Al 3+

719-9] o] ARA Arte] ml

Z
7}
7k

f

al

—
-

al

&

==

]

ApEshiEre BARE Ao G (+)9

o

2

=i Aggete] 23

. s}

719 1-4.

1.7
Aoltt,

=,

3}

S|
=

7Hd 2. BARAE] BEATl nAE FFEANA BIRE—P2>

4=

7Ha 1-6. AFehdERe vAFA Aol A<

71 2-3. 23} AEko] 2|FA Aldte]| mjx=

7}

719 1-1.
7+a 1-2.
713 2-1.
71 2-2.

S8
ol
ol
NI
Ul
N

7} 2-4. ApEs) deko] vARA Hrtel mlx)
AEst ko] ARA 4ol )

7Hd 2-5.

RS
ol
ol
NI
s
N

_86_



7199] AlF&gel Aol 7HA 9 Wale] 871 viZdsHA Hhgole AlE9
T= 5 Y S 5 9rkesle AEl 3B
= 5 QoHAA&E,2011). Sandberg & Hofer(1987)& WA o] A
S AFollA BAATE Eole sheldFerA AEA AE AR
= AAIRE B JATHAIAE,2011). McDougall
& Robinson(1990)2 AW 714e] A AtolA AU7pdehs 7FHssHA
A7l dit B AIES A7 AALL
ke o] HAeE FAE SRt WAL A AFS AEH AT HE]
9l H43st =& AASIIATHIAE,2011). TSt Zahra & Covin(1993)-2 =}
ot 9 A4S St WMo r 3 AH|o AEshAAVIs] AlxET
A&, 71 AP E] ol Hiet AlER
e Fsk= @

wr Mo
N
of
(T
Mo
oo
ol
o
o,
fol
o
)

= CERIETR
DA AAAN AR BEPY 2 GEANLY ERY(EHF201D5L
AN B} giet,

2 At AAATE Mgt WM 24 g guo

ZA AAAF 8] e iz APASH £ 9 =8 QAL Qo A

ova T XX

_87_



] 7}

==
pind

(o]

o] a1,

1

i

I-

e, Agarel

S|
S

Aol &

7HA =

%

sl

Np
2

oo
of

k)

A

th(I A

o
1—

St

Aulz 2

<
T

4, 4

E

=
L glo uab
- oaa =

o]
AR

9

T

=1
ajs} 7

S
e

=z
=

A7

1

o

of dojut, A

T

=
7

al

TR Al A

Hold 71AE

1
-

[

9

o 9]
T E

E
2011).

7}

W 2pas) e

oA

k]

Hin

Al

sol v
sforgt A

A2k

=
o

w3, AE

o
-

5

o o

=13
=

st AlE EAL, A0

=]

L

=

=

87

| Ax, 117

s

o
Tl
ToT
o

NI

(Y

A714e] Al

|
]

1714¢] At

AAEAESE A=,

CHALA]
(2003)°]

A
2011). =T

|

kil

(0]

Eiae

pil

_]

A
=

S

1

T}

T

4

]

xa

5to] McDougall et al.(1994)9]

,2011). 1¢

10

el

oF A<4H(1999)7}

o
T

AME o

=

S
o

HF ITHALA|

o

o
o

]

_88_

o S48k A

HlE, Al



9= 73011}7]‘ TAALESY YAE ARy 5715 olEo] o =
d Ao|™(Schumann, 1994), 33 1=

kel
e
o
o
2,
fin}
rok
rU
o
l_r
1%
&
gt
2,

2GHT U FAAEE ATH 4

44 ol
D

04—71011 A BT AT AYE g eRr AFAH BIsRE E
A Aret F4HA ATE dets Aoz A Zhzt ARAGIH(AAHE,2019) 5
29, MR SEFE Likert 54 HE2 Z4o}gct
AT ABAEA RS mMEdS7E AR RY] FholdSTt A
o] RAMlg, AFede He fedled JEHe] A, 98 55
= He d9oF S o9 He4aE 4o stileH, BAlFAdT= A
2o 71 AFE D AH| 2o tiet BEE, SJALe] BRHE QIA|E R,
SIAF W A A&t ARrYAold, dFdE aed F= shel +AHe4s
2 gelshay,
= A7 Lx3hH "—E—Z](Structured Questionnaire) = A5
ow WL, W4 Aol SHZY 5 (F 3-DolA 8ofsto] AAI5H
=8
(#E 3-1) 2947 54 H=
T2 |a = Z47 Aol Pl Bl
uize] 27}
3golel 71
74| freHlet FEHlE A TAE(2011)
Ay | FAfdle A 3 e]-8-(2014)
39 deoF A FA3](2017
3} A A S7F
s | V8 A i 2

_89_



gl
o
£
T RO
<0 | O | %P
NP
H | 70! | o
R @_ oA
o4 | of oy
b= |
| = | o
T | Tf | 3B
,_MUI
n_NO

g

o

o
oy
7A
N

—_
file)

Kles

(

il

@ 13] @ 23] @ 33] @ 43]o)

@ (23 =)

3

theo] (;{ 3-2)9} Zr}

Gt

_Z__u
=K

4
<
el
% =3
juy Jo
Fx_u
|
| W
URTE
Hr oy
o E
,_l._mo
T
T
Nluﬂ hN
"
| ™
T op
N M.m oF
=0 TR
T T
T+
il
<k ~d
m | AF
,_lbuo
T
ol

D) Ae5H

1m0
M

e

)

oR

i

_40_



1

—

7}

(¢}

5]

-

A]

AT Ay S7NE

shoiet.

A5

skl W4

A5 A}
N EEE

3-3)¢F gt

it

A 24 <

15

A
=

LIKERT 54 H==

TH

zel

~
Bo
,.__AO

4l

3

£

39
bl 4

<]

A3

o

=

¢l SPSS Ver.22.0

=
=

o]
— 41 —

1L

to]



A, & Ao o] of

=
=

] Cronbach’s &1}t A

S

g 9

o2l

5

% 9

wfo}

A /kg

_42_



O

H

A 14

i
Hr
M

o|]
ald
pl

—_
ife]

ol

H
T

Foh A= 20219 449 12

| ZAbe

]

e} [e)
des 2ls &

]_
B 202143 49 23471A] AA 11759 S-S dho} A1) zrg o]g51%

,_o‘._

214

o

ot

&

5

2~
T

ol

§ o2

IS}

Atz2E SPSS(22.0)2 o]&

=
Ch=

o Q58

=N
=

7

A

olo

Ul

S

__OL

o] Aol o
4-1D= gofstaltt.

talon,

<

it

50t7 7 B2 40.2%, 60tHolAte] 38.5%, 40th7t 11%, 30T

dEEEE

=02 UERGTE
ZI7F 43.6%2 71

T 2.6%9]

)

7V 7.7%, 294 ©]

SEREEEER

weteH

alo

209
25.6%, 5~10d°] 17.1%, 11~15¥ 8.5%, 16~20%°] 5.1%<=°] Ut

= [e)
anzgee

Yo HAgo] 18.8%2 1 thgo=

AN

alo
1o

o] 65%=2 7}

to]l 17.9%= 1

ikl

Ak 42 209 27t 59%= 71
oS, 11~2090°] 15.4%, 5~10d0] 7.7%%=°] .

_48_



FAY+E 109olst Fa7IFel 31.6%= 7 @Wetd, 11~509F0]
27.4%, TR7F 2 3009 z_ﬂ( 199 AXAE 25.6%7F U, 51~1007 0]
9.4%, 101~30042 6.0%% Tt

|zt miEde 109 olsrt 29.1%=2 7Y wkal, 50091 b 27.4%
2 7 ooz gegkon] ololx 11~5090] 15.4%, 51~10091¢] 12.8%,
101~3009 9.4%, 301~50023°] 6.0% St

AR FEAEC] 2R FAF A= A&0] 63.2%=2 oA, 9
AA717F 222%= 1 thgos gston, FAAFT 6.8%, HAFTHEHE
3.4%, BF T 2.6%, T, ALl 1.7%QA}.

3Ate] AHdEFE AlRol 36.8%= 7P WA, AH|AY 28.2%,

o, AW 7.7%, BEFTAY 6.0%, 58,348 A 5.1%, 716 14.5% 0]

=

99 $A4PL 58.1%71 H23A7 AW wredo] gom, 41.9%
L AQAMY 2A74F0] Ak 1 F 13 o] 19.7%, 23] 5o
10.3%, 43] ol A% 6.8%7F YA C M35 20| 51% RAt}.

N = 117

v HAE
. = 99 84.6
= o]z} 18 15.4
294 o] 5} 3 2.6
30tH 9 1.1
a 9 40t] 13 11.1
50ty 47 40.2
60tH ol 4 45 38.5
Sdn)gt 30 25.6
5~109 20 17.1
e A 11~154 10 8.5
16~20d 6 5.1
209 23} 51 43.6
A g AL A 7 6.0

_44_



e 3 2.6

T A 9 1.7

A 22 18.8

o] 9] o] A} 76 65.0

SLaal bl 21 17.9

% - 5~104 9 1.7
o 11~204 18 15.4

200 =3 69 59.0

10 o]s} 37 31.6

11~50% 32 274

ZTHLSE 51~100% 11 9.4
101~3009 7 6.0

3009 =} 30 25.6

109o]s} 34 29.1

11~509 18 15.4

Azhu ol 51~100% 15 12.8
101~3004 11 9.4

301~500¢] 7 6.0

5004 =3t 32 27.4

A& 74 63.2

MEARZ | 26 22.2

SIALA R ey 4 3.4
g EERL) 2 17
A 3 2.6

ZEAT 8 6.8

Az 43 36.8

A4 2 1.7

e Ve N 9 7.7

AR E/ =AY 6 5.1
FHFAY 7 6.0

Al Ls] Eoye! 33 28.2

7€}t 17 14.5

oA S 68 58.1

13] 23 19.7

SR 29] 12 103
32] 6 5.1

43]0]A¢ 8 6.8

_45_



73533?
_'44
= 4
ﬂ1E313’ Oégﬁ
— - 20 0 1
ﬁjx; _.46188 Oggo
E—él-%:& _.572 .299
| ; ::74 _-744
‘é;f_39 .9;5 _.81(2) _'602
3.53 1.843 _-436 —'415
N 3.5 | | _'4 _.22
H; 3.63 836 _.522 _.582
/\ 7 3.8 : 19 _.6 _:19
= 7551%:1 117 3.92 1-250 _'53471 -210
_' }—ro 2 17 3. - : | 9 _.5
o]z 0—'43 17 34 1. | 76 593
57}:% | 94 1.023 — %
%7}"3%5 T > }-Ooi = .
Eﬂ 216 7 372 Lo31 - :
—;7}2%7 i 3'79 1.07 _'585 —.571
:37}@1 117 3-73 1.103 _'574 _-541
;Héi}z 117 3-66 1.160 _'464 _'846
i}%ﬂiﬁ 117 3-75 1.206 _.441 _'442
i}%"i}‘l 117 3'61 1.189 _.135 _.624
—}%ﬂ;S 17 3. : - | 9 _.1
2 s} 1 | 1. 8 30 |
i}‘?eﬂ§}6 117 3'63 1.075 _.447 .242
i}‘%}l 117 3. ) 1.040 _'362 _'519
m%—;z 117 3. 1 08 | 27 _'4
lﬂz’q} 7 3'4 1' 62 _.7
@Tiﬁ 11 50 1.0 3 118
174;4 17 3. | 81 | O
@Tg} 1 | . 2 31
@%@é 1 117 3.44 ‘956 |
@%};ﬂz TE . 'ggo
zH—UrEAQ§3 117 3.82 '9
ZHPF;@J_M 117 :
XHPF;q}gﬂs 117 3'66
xHPrmg 1 | 7
L "qu_ 11
ZHTD 01}2 17
HWI@ 3 1
H]ZHI@J—LZ
H]xﬂ—g}gis
B]zﬂ_‘;—@
H| 2 7




Al 3d A= HEE | AR 24

_z_ﬁ
o

ol
.

o

,2013).
Bt e BAe LA (Constructs) BFFEZOA =

<

T

g

7L NE

oo

5}
=

=]
=

e A7
T37y 1
A MES drht A

,2013).

<
Ay
-

3
]_

A

S
o

1117}

[e)

A He(E

Etd T (Discriminant - Validity) &

il ol A4

9

=

[e)

[e]

=

2018). whabA

L
—

]_

o
£l

Factor Analysis)

[e)

|
—_

N
EE

Ife}
0

X
B
ol

i) o1, o

5]

Zor Hw Bartlet

T

o
pid

&

ot (A4, 2019). 2 Ao

SHHATEHZE A

T

1—

[¢)

o

g el A
2 0.701do1d 4

ARolerE

L)
—

3F

[e)

H

51

Pt ofmf A==71 0.40]

=

=

HEEE

o|]
N
N
N

el

Ho

Tod

H

5t1 0.59]

1

-

§}o

_47_

st Ao® 0.50142

[¢)

Aele o)



r
)
it
k1
[@))
(e}
X
o
o
o
rg
M
r2
1o
i)
o,
1
5
%9,
rlr
Sl
|o
tl
rel
i
ol
oL
8,
au)

s YL, ASHYTE
o A7 52t st | 34
7L 917 844 -.057 221 764
U793 24 816 124 177 712
A7 =3 807 149 342 791
A7 =R 795 .058 238 692
H7He-91 =6 .793 .049 .168 660
A7FS-1 4 =F5 758 113 312 685
H7He-913=H 681 287 228 .598
e =4 .108 .904 .006 .828
AEedek3 062 .900 164 .840
A5 114 .880 124 .803
AZe=2 .096 815 283 753
A o =6 .285 .058 .830 774
A a7 302 114 814 767
AP E2 .293 268 726 685
28 sk k4 282 194 .693 598
Eigen Value 4,703 3.333 2914 :
=AM (%) 31.356 22.217 19.429
FA B4 (%) 31.356 53.573 73.002

Kaiser—-Meyer—Olkin X AsE = 872
Bartlete] AA : ZAFFOIAlE= 1250486, df = 105, P = .000

_48_



= 7l
S

°

&

0.40]

S
11—

A

A
o]11, Bartlet®] 49

A AAE] A7

A

1—

A

Z]
&S|
o}
1o
O IF
11—

=

=

1.0014, 181 a9l
8722 )

o

= w240l o]&3tAnt.

Aol KMOZte]

)

S

HAre 73.00%2 UErgth AAHEFS 3709 89

g 3

J

S

71591 1154k (eigen value)
=

FOo 2 syt
HExHo7 157 &

=]
Eh

ol

—

oF

P = .000

162

|| —|oo|co
O DD 0| M| —
XX Q|R |

7o

X

o

Ho

IH

150
o|l—|lolo|lc|s oo

my N ol QlF|o(=|D|F
N[ N|on|on|o|o|<F |on

ol | P2 2| 2|

xumo A | 00

| B

o |

my

Gelt

2 O|—|o|on|co|on|co |
O n|O|mn|S|~ |0 |
RO N TN T

=) N[

X0 < | <

o

==

~

o

=l
=354.025, df = 10,

o

=
2]
Al

AL7H]

Hr

—~
__0o

er—Olkin &
L—
. 1—

_]

s

EERER
Eigen Value
e
4

Kaiser—-M
Bartlet©]

o|]

_—

TH

o

‘_HUI

0

X
go
ﬁo

Al
A~

HA
~

=

o]11, Bartlet®] 49

1—

i

g 3lem

s

=
=

=
T
g

o=
3|
2]

1

1625
— 49 —

1 KMOZto]

82.95%2 ety AAATE 2719 ae



2) AFE 524

A B2 =ZAs5t112t sk 7fgo] ASstal dBEHA SHEUE
215 &9lstr] 9ot RahHior FAsh /g thsle] wiExog =4
SIAS A 5 SAZ0] Yok 7MsAS Quisit AFrE BIE
7t 5AAS Yetdle B9 Y& 434S Cronbach’s a AG4E &8
st AASH mHeg), SPSSER IS A4St A AP BHAS gt
BEAS 5olo] ddAPAgS SHSE & ZF 90l AYsh=s SHHSE
Ao g z1ztol A s BEASHHFA S, 2016). AL B2 oA
QRABHA HAH HAFTS AFEstH, dubd oz g gho] 0.6 o449 H
S F87tsT AFER, 0700l HigASE AFEg2 ) 0.8~09 o2
¢ =8 AlF g mosiet

(B 4-5 A=z 24 A
6012 —63-2 _/'\_;g]g @"E‘
| - T "_
24 | AN | A | g A | ]| Cronbach
AT W | Hg 2 A Cronbach | ¢] <}

741 22.22 26.830 674 919

A7H912 22.12 25.555 768 910

719913 22.04 26.059 835 903

Q710 914 21.97 25.706 769 910 923

A7F-915 21.74 27.037 757 911

A7H-216 21.69 26.905 724 914

7917 21.91 26.017 .790 907

245} 2 11.24 6.908 693 822

2135} 4 11.46 6.785 .644 843 857

214835} 6 11.38 6.532 726 .808 ’

st 7 11.45 6.336 746 799

A3} 2 10.79 10.635 760 907

1=

A%3} 3 10.93 9.823 841 879 916

53} 4 10.99 9.802 811 .889
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Foheke *é ER RZ =.385(38.5%)°]t}.

Durbin-Watson A|4= 0 ~ 4 Ato]o] grog zhxpete] 27| 4a#s o
EH, RAATe] 25 (FE 4-T>af Zo] 22672 0EL 40 7}77le
a1 20] ke BER A7VgFo] glo] slngo] Hgtoirtal of At
ct.

@ 4-7) mYRe} B4 (ARY YT m@ac
TF F43% | Durbin—
& 2 }_X_"Q 2 AT T O BA
=% R R 6 R = Watson
1 6217 .385 .369 719381 2.267

WS (), WA, AEaa, AFe
% AR At

U‘
o
I

S FEHEALTY] A= 0.6849] A £2 ATIAE Hol
A A FEHESEAFAL ditt S]We Arke-Ad=, Ak
2, FFehdere] e R® =.468(46.8%) 0]t

Durbin—-Watson A5+
e, wARE g Tte) 1
A1 20 AReER A7

0 ~ 4 Atol9] grto=r Ziapste] z7|AFRS

= (E 4-8)3} Zo] 22512 0FE 40 714A
ol glo] 2R o] Aottty AT

% 9
=3
(H 4-8) SHHset T5HS HAFH bk 2ok
TF =AZF | Durbin—
& 2 }_X_]H 2 i T 0O
=3 R R ed R = Watson
1 6842 468 454 57691 2.251

a. RS T (%), WSS, ApEstaey, AFeA
b. W% ¢ MR At
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B 4-9,100014 ARA A7te] F%lo 23.583, G-08E-2 .000(p<.05), H]
A2 Agate] Fgre 33.193, ol8tE OOO(p(OS)OE Uetonz, 3
Ago] mee] A oz LehEt,

el 3 A= df B Al F rolgtE
S AEA | 44.582 3 14.861 | 23.583 .000P
1 Z 2| 71.205 113 630
= A 11578 | 116
a. TEHSE 1 ARG
b. ASWSE 1 (), Y79, Apastder, YEshdet

= 3 A5t df B AF F FolgE
S|AEA | 33.143 3 11.048 | 33.193 000

1 2| 37610 113 333
< A 70752 116

a, EEWE  HIARA A
b. 2% ¢ (%), ASSIe, AFeta, WFeHa

o] VIFg2 1.157~1.7282 10.0n|¢te=z t}
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(E 4-1D SYRF FEASETH YT A%

HlEZE AL ;;]E oo | THA EA
g — T t i —
B iE et 25 | o% VIF
L2 ozt
) 292 | .395 740 | 461

U7F-1d=F | 285 | 110 | .242 | 2.580 | .011 | .619 | 1.616
479 | 115 | 402 | 4.149 | .000 | .579 | 1.728

ak
NEohA=F | 084 | .076 | .088 | 1.103 | .272 | .865 | 1.157
a0 ARHE A Fo=E ¢ Fpd05, FFpd0l, FFFp00l

HlEZE A% ;;]E oo | T4 BA
29 — T t o -
B | EE | umg HE OB
22t eat
=) 1.154 | .287 4.024 | .000

U7He-91d=F | 408 | .080 | .444 | 5.090 | .000 | .619 | 1.616

pEsbA=F | 307 | 084 | .330 | 3.664 | .000 | .579 | 1.728
2F | -.031| .055 |-.042| -.565 | 573 | .865 | 1.157

H O
a. 5L 1 AR A fogE ¢ Fpd05, FFpoI, FFFpo0l

2w Ay sguset SEUSAFA Adahere] #AOA Aot
- Fo] 2.580(p=.011), *FHstAZFS] tghe 4.149(p=.0002 <
o] FAHCR [oJdt F(+)9o] JF2 nA= AR yeidy, JF3hkd
o] 1zt 1.103(p=272)& §ojujgt =79l 1.

>.050|1B2 7|7 E Q). & Yrbe-fdEat ApEI RS A edes 5
7 AR At ZolAls ALR Ueew, Syifox= AEg}
(HE=.479)0] A7} A (HEr=285 R} ¢ & IS nAE Ao
Bt ol SE¥ST F5EH FAI4TRE

(245 R =3069)0|H, 53 ARA ZAit= (F4-13) 8 Aot

o
2
e
1
2
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(E4-1DEFWS0 FEA5 (AFA AT HEE AR ET 2o
B

23 SE B t P VIF
) 292 395 0.740 461
A7re-Hd=F 285 110 242 2.580 011 1.616
A 2b ek 479 115 402 4.149 .000 1.728
Aeskd=F 0.84 .076 .088 1.103 272 1.157

ZAT R = 360, F= 23.583(p<.001)
Durbin—-Watson’s d=2.267
QolstE * p<05, **pd0l, ***pd001

susel FENSEIARE iete] BANAE 97199l 3
o] 5.090(p=.000), ABEFAL] T 3.664(p= 000 F&H%0] FAH O
2 goat Ao g mAE oz uedy, AFH

-0.565(p=.573)2 f-2oJn|gt =7]Ql 1.96K T} 2}

N2Eelet. = Ao AEsiaete A8USE FHUse AR
It ol Ao ushton, SRuseldE AheaekEE =
4080] AWEetGEt=307 KT B 2 A4S uxE Aoz et

oJF EAWSTL FEWSQ AYHNE APRE HPLL 46.7%(2FT
R =454)0lm], thEal 7134 Avke (E4-14y0] 2ok geistart,

(EA-1HEYWGot 505 (ARH 47hgr el dn ack

3 B SE B t P VIF
g4 1.154 287 4.024 .000
A7re-9d=F | 408 .080 444 5.090 .000 1.616
ApEsbAgE | 307 .084 330 3.664 .000 1.728

HEshd=F | -.031 .055 -.042 | -0.565 573 1.157
ZAE R = 467, F= 34.894(p<.001)

Durbin—Watson’s d=2.267
QolstE * p<05, **pd01, ***pd001
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A7reL e s ATl oS FdFe A= de=m
et 7Hdo] AEE LY, HEedEre 7o) 712 E A
Thompson et al.(2010)2 Porter®] 2% H2FS Hot AE3SFsIHA] thAl7t
2] S AASHA=T }X]Zi A7, A2 ApEstA e EAY
Fopdeh} ApEAsedEf o r RSkl
4

gatel olgatA Hrhe

do
A
N
r
Bic)

| 2
Bgos she A9

olzgt Yot Oliﬂi 2 1 =4 FxrIdeel dAsdEe 77
stolgte A3 AZspAgFe gy Esht AZapdEstd=re 927 =
HA] %ﬂT%?ﬂ%’EOM s Age 7 Ayt Uehts Ao A 4
AT

2) 73R et HGgAAg o] APt njx]= A gt tigt 7HAd
7h 7vd AARZAT B4
(B 4-16) AFAAT o] oigh ZgaofoA B39 FHSEFS 0052
05K TH Ztom RAZ(AAHEEH)L 231,2,3904 38.5% — 38.7%— 45.5%=

A3k Z7Vete] 2AEI YRS L & Uk

GE 4-16) FAAI DR} (FEU5 AR AT

o R |2 EEF

~ R - | ¥ R | AH# - o o]~ | Durbin

® A T ge | em |[RAELE lan e | TUTE | —w
" | st | Wty Fis}er as

on

1| .621 385 | .369 | .7938 385 | 23.583 3 113 .000

2| .622 387 | .365 | 7959 .002 407 1 [ 112 525

3] .674 455 | 420 | 7611 .067 4.486 3 1109 .005 2.150
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(L 4-17) HARAAT] e 24w REacklq 2E30 RA

TP 28123904 46.8%— 47.0% — 48.8%= W} Z7}shA|uL,
ol FHSIEFS 2928 05HT 3828 Aai7t A-SHA] Ittt
(E 4-17) 2483 2y aoF (S5 v A7
N o |z 2| mss = A4 8w A
_ R T R | AZ Durbin
% AL | o= °T | RAF F gopz | P
1] .684 468 454 5769 468 33.193 3 113 .000
21 .686 470 451 5784 .002 412 1 112 522
31 .699 488 455 5764 018 1.261 3 109 292 2.239
E 4-18EMAEAATEAATHAA 2F1,2,39] FoJ&dES Z2F 000,
000, .0000.2 3|HAL AH3lslth (E 4-19H|AQFAATH0] BAFR O] o
ojgtEx 2k 000, .000, .00022 3]HAL AHgso.
(EA-18) BATRA (A FZA A1
n E: A5g df A H F o=
SIHEA | 44.582 3 14.861 | 23.583 .000
1 Z+ ap 71.205 113 630
Z A | 115.786 116
SIAEA | 44.840 4 11.210 | 17.697 .000
2 ZF Z} 70.947 112 633
Z A | 115.786 116
SHEA | 52.636 7 7.519 | 12.979 .000
3 Z+ ap 63.150 109 .579
= A | 115.786 116
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ABSTRACT

The Effects of SMEs" Competitive Strategy on
Management Performance

— Focusing on the Moderating Effect of Management
Consulting -

Kim, Hwan—-Kon

Major in Management Consulting

Dept. of Knowledge Service &

Consulting

Graduate School of Knowledge Service

consulting

Hansung University

In a situation in which the importance of competitive strategies
for the survival of companies is growing due to the recent low growth
caused by COVID-19 and changes in the external environment of
non—face-to—face daily life, domestic small and medium-sized
enterprises (SMEs) will be deeply concerned about competitive
strategies tailored to each company's circumstances to improve

management performance.

In this study, the original competition strategy proposed by Michael
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E porter was applied to domestic SMEs to demonstrate how each
strategy actually affects management performance, and to further study
the moderate effect of management consulting margin factors in
relation to competition strategy and management performance.

For the empirical analysis of this study, an online survey was
conducted on executives and employees of small and medium-—sized
enterprises, and the questionnaire was divided into three groups:
competition strategy, management performance, and management
consulting.

Empirical analysis shows that cost leadership strategy and
differentiation strategy among competitive strategies have a positive
effect on both financial and non-financial performance, and focus
strategy has no significant effect on both financial and non-financial
performance. In addition, an analysis of the moderate effect of
management consulting on the effect of competition strategies on
management performance showed that cost leadership strategy and
differentiation strategy had a moderate effect on financial performance,
and focus strategy had no significant impact on financial performance.
Non-financial performance was also shown to have no moderate effect
on cost leadership strategy, differentiation strategy or focus strategy. In
cost leadership strategy and differentiation strategy that are shown to
have moderate effects, cost leadership strategy was shown to have an
effect on the financial performance positive (+), and differentiation
strategy was shown to have an effect on negative (-). This is
interpreted as the additional expenditure on qualitative differentiation
of products and services has had a negative effect on financial
performance in the short term, and further research needs to be
conducted considering the appropriate period of time in which
management consulting is reflected in financial performance.

The implications of this study are as follows.
First, as a result of this study, the cost leadership strategy and
differentiation strategy have a significant positive (+) effect on the

financial and non-financial performance of SMEs. So the CEO of
SMEs must promote a competitive strategy that is appropriate for the
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company, taking into account the internal and external environment of
the company to improve management performance.

Second, in this study, management consulting on the pursuit of
competitive strategy was confirmed to have a moderating effect on the
improvement of the financial performance of SMEs. Therefore, the
Ministry of SMEs and Startups and the Korean Management
Technology Guidance Society should actively promote the incorporation
of management consulting into SMEs to improve the financial
performance of SMEs.

Third, SMEs need to actively make efforts to improve financial
performance through management consulting by external experts for
additional synergy effects on management performance by pursuing
their own competitive strategy.

[(Keywords] Small and Medium Enterprises, Competitive Strategy,
Management Performance, Management Consulting
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