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4.4.1 527, NCS & o7 =47 aQE4 Axe} A= 24

2974
s qe1 | A¥2 | B3 | A4 | 4Es | 34| Gonba
s s s s ChS a

71 EgEEAs .806 284 270 123 199 | 857
71 E A4 78 | 242 223 294 226 851 .897
71 A3 156 | .152 119 .348 .306 .823
NCS12 312 799 171 261 224 | 884
NCSu 43 275 .681 .365 195 .289 194 .879
NCS4 1 .166 .642 .363 .393 274 .801
e 2 ) 225 273 197 284 212 | 886

.849
w5232 282 294 730 174 355 .855
AL 278 .288 281 194 200 | .909

.879
A2 447 323 | .201 706 | 156 .867
NCSw-5H3 255 .308 273 123 792 8717

.833
NCSmEHH4 .356 231 259 | .247 131 | .843
Eigen Value 2.624 2.173 1.860 1.799 | 1.790
BAAY (%) 21.868 18.107 15.503 | 14.989 | 14.918
(I RERAD TR
E&o;)% = A 21.868 39.975 55.478 | 70.467 | 85.385

Kaiser—Meyer—Olkin 224 g+ = 930
Bartlett 2]t F A G LA Al F (x )=1770.487,df=66(p=.000)
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19e AASH= A Hri= 34 AoiAeA4=(Absolute Fit Index), =

A2 4=(Incremental Fit Index), 7FH2&dHA|4=(Parsimonious Fit Index)& ©]

=
7] diiol o2 mdyt Hlﬂﬁw e &401 EF ot (A%, 2014). Edj
@A oll=x? (CMIN), Normed x? (CMIN/DF), RMR, GFI, AGFI &
o] QUtHL-Fd, 2015). FEATR4(Incremental Fit Index)+= AFREO|
G2 (Null ModeDE et dupt & A= E=AE Hefs 2|4t
BAF A 4ol= NFI, RFI, IFL, TLI, CFI So] Qth$2d, 2015).

7t
2t 2] 4= (Parsimonious Fit Index)+= 2@ 9] EZAAS &3 AEjolA H
Ard F o] mdo] tigt ARE AFdtch RExt HlwE 5h7] wEof
Sshe] Rdls 549 dEt= l:r N olde] el F ol mdlo] ¢ g
QA E vl

AL 57 Ty
x (Chi-square statistic) 45 (p > 0.05
RMR(RMSR) e e ot
(Root mean—squared Residual) % 005 ofsh
GFI(Goodness of Fit Index) 43 (0.9 ol
AT A k2] 2
AHAFAT | A GFI(Adjusted GFD k5 (0.9 oA
= 5
RMSEA(Root Mean Squared Hi (0.1 ©l B
Error of Approximation) &= (0.08 ofoh)
°P 22 (0.05 olah
SEA%A] 4 | NFI(Normed Fit Index) S (0.9 oA
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TLIOINNFD (Tucker—Lewis Index)

F2 (0.9 o)

CFI(Comparative Fit Index)

)
o,
)
il
Ry
>

PGFI(Parsimonious GFI)

PNFI(Parsimonious NFI)

AIC(Akaike Information Criteria)
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65 ECMRERES
63 ERHMSL3

61 EodaSc 1

74 FHO| =4
| =wioiso TEas
FHel=1
(1" 4-1] SH=Y
171 918tk CMIN, RMR, TLI, CFI, RMSEA %t

P4 SMC(Squared Multiple Correlation) #to]
, 2017). SMCE SAH47 AAHSE dohdt
= 2017).
mdo] m AYPEE HojFroh 11 Ay CMIN= 165.
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182, df=84, p=.000, CMIN/DF=1.966, RMR=.023, TLI=.956, CFI= .969,
RMSEA=.0722 uelsttt, ZHolAlF(x2) AL I 3ol 31 Rdo] o
Elof  H3tolzr] Qe HAEo] TEHed, B A9 CMIN=165
182(p=.00002 7Hd2 71ZtE Uy ey ZlolAla "ACA 714 E o=
AL BEdS QT Haxo|r] FrREZ| ofUrh(o]FE, 2017). wEhA
s AP 2585 FxRote] @t 23 CMIN/DF=1.966, RMR=.023,
TLI= .956, CFI=.969, RMSEA =.072 ZARY A5 Aoz 31E9)
ot S ndo] Hrto] it At ohs [E 4-6]9F Zrh
[E 4-6] SHnde] B7}

. 99 |mx3sld| mx
]_ O~ = .] = = L Tl RN
% XH%T = Xo %T X_.]I ZH 7-q ;g' ZH ;-q _(?_i]- CR SMC AVE CR
) W51 1 .839 704
IR - 758 .862
W52 1.070 880 .076| 14.056 774
NCS NCSa-S 13 1 .820 673
< O 1} 735|847
WSS\ NCS LS b4 .9883 872|076/ 13.073 760
NCSL = [NCS 41 1.000 .000] 1.000 1.000
7 1.000 .883 780
A = .813]  .897
A B2 1.001 887|  .062| 16.140 787
7134 H 413 1 .854 .729
718
R 71872 T 44 1.102 890]  .069| 15.945 792] 7951 921
H
71332 H 45 1 849 070 14.694 721
FTEANUEL] 1.000 .848 719
FHA
M FHANELE3 957 847| .066| 14.526 717 7631906
o -
FHANELS .965 838 .068| 14.291 .703
=70 %] 1 .906 821
Sl _
o Z29%9 .980 2906|  .051| 19.344 820 .819] .931
=9 %q 1.060 877 059 17.921 769
CMIN = 165.182, df=84, p=.000, CMIN/DF=1.966,
Z2Hnd AT RMR=.023, GFI=.900, AGFI=.838, RMSEA=.072
CF1=.969, TLI=.956
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3. [e} AN 1
Aok e 7ho] x? WslH (A4 x ) HAFE Ho] Ant@EHEE, 2018).

H Ao A WA wEetdA ASHH AVE ) @2 HHS 285
= B A5 sHAH (S, 2018)

EelGA AZ Aae ol [E 4-7]9F Zow, nE o] ArThA4
ol &+ A/NEe AVE AlEd g R Yol SHeldAdS SRS
ool o, AT eL FHo|r ol FAE 7He] AFAS ghol .93
2 =2 4TS UehY o] F %L*MJL%H tfotol= Al HA HhHo 2 wHE}
gA A T Ay, A 2l H9o] x2 =181,771 df=850]H, H]AHeF
2do] AL x2=165.182, df=842 x2 HHI}F(A4 x2)°] 16.5892 4] df=1<
o, 4x2=3.84XHt} AA F EEZF {olot 2polr} vreht wrEEG Aol <)
= Aoz AFEHS

(¥ 4-7] THetdA B4 Aa
. NCS NCS pADNE 13 | TAA | F=A
s 1S (¢} NG [ Tl
TR | ERR ) e | wew | 92 | dud | wEE | 9%
W53 .871
844
JJ_OHH]ﬂjJ .
NS5 (.076) 857
T61xs% | 698wk
>~ .
NERFE oy | Losay | 1000
T61ssx | T1Q%ws | 739wk
A} 2k
Cank (.070) | (.071) | (.082) 902
T31ws | 798wk | 622k | 825w
712} A
Z1E A (.062) | (.067) | (.070) | (.065) 891
755 % 691wk | 688k | | 849wk | 873wk
TERSE | : : _
& (.066) | (.066) | (.076) | (.069) | (.o6a) | 347

sgope | 7AD¥xx | L663%xx | 640wxx | 827xxx | 855wix | 93Leex| oo

e (.070) | (.070) | (.079) | (.073) | (.067) | (.074) | °
#xxp<, 001, ()oFe] =X FE4FY] X+ 2 X} (Standard error) @Y.

A e AVES] A e AR G e



a9 (29 4-2]9F £ 293 Ajrrde

Hojxglom, JAHo=z CMIN=213.329,

df=91, p=.000, CMIN/DF=2.344, RMR=.033, TLI=.939, CFI=.954,

RMSEA=.0852 UERITY.

(3 4-8] 7MdA34dx}

714 Az Jﬁff Hﬁ?’} CR. | P2t | 2%
Hi-1 | 7887 — NCSw-SHH 885 940 10.545 #xx | ey
H1-2 | 28387 — NCSu+H 801 1.097 12097 | *** | A=
H2-1 | 28873 — A= 863 934 11.540 *xk | e
H2-2 | 8387 — 7|32 g4 835 792 10.623 *6x | e
H3 WA — TAYPUEL 401 402 1287 | 198 | 71Z
H4-1 | NCSuSH — ST E -.337 -318 -2.007 045 | 71z
H4-1 | NCSu4H — SAQPHEZL 058 042 659 | 510 | 717
H5-1 | NCSZESHH — FHox -.030 -.031 -.300 J64 | 712ZF
H5-2 | NCSu4H — FHon -.038 -.031 -.591 554 | 7%
H6-1 | A E — SRS E 284 263 2.198 028 | A=A
H6-2 | 71#Edd4d — S4UEE 541 572 4739 | x| =
H7-1 | 298 — =319 116 118 1062 | 288 | 717
H7-2 | 7134 g4 — Fdon 166 192 1246 | 213 | 71z
H8 FAANEE —~ FHI= 742 812 4553 SR )|

CMIN=213.329, df=91 , p=.000, CMIN/DF

FzRE He =2.344, RMR=.033, TLI=.939, CFI=.954,
RMSEA=.085
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ABSTRACT

Structural factors affecting satisfaction and
recommendation intention of trainee in vocational
training 1nstitutions

—Focused on the target of beauty training institutions—

Kim, Bo—Kyeung

Major in Smart Convergence Technology
Consulting

Dept. of Smart Convergence Consulting

Graduate School of Knowledge Service
Consulting

Hansung University

This study is designed to identify factors affecting the satisfaction of
the trainees by analyzing the educational environment of the beauty
training institutions, their use of NCS, instructors, and the capabilities of
the instructors, as the education system is not systematized in conducting
the training operation and the lack of organizational ability to manage
human resources.

In addition, the Commission intended to provide data for
improvement of trainee satisfaction to vocational training institutions by
identifying how the educational environment and structural factors made
by vocational training institutions affect their recommendations, and to

provide information on the system of vocational training institutions and
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NCS training methods, instructors, and the competence of the head of
the organization to prospective trainees who want to participate in
training in vocational training and vocational ability development.

The scope of the study was given to trainees of vocational training
institutions related to beauty at the Ministry of Employment and Labor.
The data collection period was surveyed for six weeks from April 8 to
May 20, 2019, and a total of 185 copies were analyzed except for the

four unfaithful respondents.

In summary, the analysis results of this study are as follows:

First, it has been shown that the educational environment has a
significant positive effect on NCS teaching methods and NCS teaching
methods, which are NCS's excuses.

Second, the educational environment has been shown to have a
significant impact on the ability of instructors and the leadership of the
head of the institution.

Third, in the educational environment, support for administrative
services or support services for start—ups in employment showed no
significant impact on the trainee satisfaction level, as was the result of
previous research.

Fourth, the NCS education method, the NCS's excuse, was shown
to have a significant wealth effect on the trainee satisfaction level, and
the NCS teaching method was found to have no significant impact on
the trainee satisfaction as a result of the structural model analysis.

Fifth, both the NCS teaching methods and the NCS teaching
methods were found to have no significant impact on the
recommendations.

Sixth, it has been shown that both the trainer capacity and the

institutional leader leadership, which are the variables of competency,
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have a significant positive effect on the trainee satisfaction level.

Seventh, it was found that there was no significant influence on
both instructor capacity and institutional leader leadership as a function
of competence that affected the intention of recommendation, the
dependent variable.

Eighth, it was shown that the trainee satisfaction level had a

significant positive effect on the recommendation.
Ninth NCS characteristics (NCS teaching method, NCS teaching method)
and capacity characteristics (teacher competency, director leadership)
between educational environment and trainee satisfaction were found to
have no mediated effect.

It has been shown that the satisfaction level of the trainee, which is
a parameter, is not mediated between instructor competence, NCS
teaching method, and NCS teaching method and recommendation.
However, it has been shown that the satisfaction level of the trainee,
which is a parameter, has a mediated effect between the leadership of the
director of the institution and the recommendation, and acts as a
complete medium.

As a result of the above research, vocational training institutions
need enhanced activities to improve the educational environment based on
NCS in line with the trends of the times, and beauty vocational training
institutions, in particular, need to create an educational environment
where trainees can acquire knowledge skills suitable for on-—site practice
away from the existing certification—based education, which requires
constant efforts to develop instructor competency and exercise leadership
of the institution.

The beauty training market is now in need of enhancing
competitiveness in order to survive due to oversupply.

This study aims to operate more systematic and efficient training
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courses based on NCS to enhance the competitiveness of training
institutions and to focus on the development of instructors' competencies
and the exercise of institutional leadership, thereby increasing the inflow
of potential trainees who will enter the training market and providing
implications for training institutions to be reborn as excellent training
institutions.

The limitations of this study show that the educational environment
has been a major prerequisite, so it is necessary to expand and analyze
the detailed educational environment, such as physical environment,
administrative services, facilities, and educational equipment, and to
expand the pre—existing parameters of the training institutions that affect
the quality and recommendation of training personnel other than NCS
and capabilities, and to provide more in—depth research considering the

characteristics of the beauty institutions.

[(Keyword) Vocational — Training, Educational — Environment, NCS,
Competency, Training Student Satisfaction and Recommendation
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