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ABSTRACT

The Effect of the Educational Environment of Vocational
Training Institutions on Educational Satisfaction and
Recommendation Intention
— The moderating effect of self—efficacy -

Kim, Byung-suk

Major in Food Service Management
Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

Today, vocational training institutions are continuously making efforts
to solve the problem of fostering skills and unemployment through
educational training suitable for the career of trainees.

The importance of education is increasing day by day for trainees
preparing for jobs in a knowledge—based society. Therefore, the role and
responsibility of vocational training institutions are also becoming
important. Teachers in vocational training institutions do not simply
deliver knowledge and skills, but also the quality of teachers who
cultivate vocational choice skills and instill confidence in trainees through
practical education is important. Vocational training education can
develop one's own abilities and should provide learning opportunities to
satisfy various learning needs of trainees.

Therefore, in this study, the effect of the educational environment of
vocational  training institutions on  educational satisfaction and
recommendation intention was examined, and how it affects self—efficacy
as a moderating variable. In addition, a study was conducted to improve
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the existing insufficient educational environment to managers and internal
members of vocational training institutions and to suggest desirable
educational directions. A total of 265 surveys were analyzed for graduates
of vocational training institutions in the Chungcheong region and the
metropolitan area (including the Seoul region) as the subject of the study
sampling.

Factor analysis and reliability analysis were conducted to secure validity
and reliability, and research and analysis was conducted using the
statistical package program of IBM SPSS Ver. 25.0. The results of the
empirical analysis are summarized as follows.

First, multiple regression analysis was conducted to verify the influence
relationship  between the educational environment and educational
satisfaction of vocational training institutions. A significant regression
model was analyzed as the result of the analysis on the effect of the
educational environment of vocational training institutions on educational
satisfaction. It was found that the educator's empathy with the trainees
and the cultivation of professional knowledge had a great influence on
educational satisfaction. The education program was organized according
to the career plan, and it can be seen that the physical environment such
as hygiene and cleanliness of the practice room affects educational
satisfaction. It can be seen that educational services also have a
significant effect on educational satisfaction by handling complaints and
personal management of trainees.

Second, as a result of multiple regression analysis on the effect of
vocational training institution education environment on recommendation
intention, education instructor level, education program, physical
environment, and education service were all found to have a significant
effect. It can be seen that when planning an educational program, if the
curriculum is prepared to match the goals of the trainees and the
learning content is organized and guided according to the level of the
trainees, a positive recommendation intention appears to others. In
addition, it can be seen that prompt counseling and faithful provision of
job—related information to prevent inconvenience to trainees visiting
vocational training institutions have resulted in satisfaction and the
intention to recommend was created.

Third, as a result of analyzing the effect of educational satisfaction on
recommendation intention, it was found that it had a significant effect. It
was found that the more professional the educational satisfaction and
recommendation intention increased. Therefore, it can be seen that
educational satisfaction is a positive (+) variable on recommendation
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intention.

Fourth, as a result of the analysis of the moderating role of self—efficacy
between the educational environment and educational satisfaction of
vocational training institutions, the effect of the level of educational
instructor on educational satisfaction was significant. In other words, it
was analyzed that there was a moderating effect of self—efficacy between
the level of educational instructor in the educational environment and
educational satisfaction, and it was analyzed that the level of educational
instructor increased self—efficacy on educational satisfaction.

When conducting vocational training education, the trainee's job
environment and educational environment are different, so it is possible
to improve self—efficacy by cultivating the trainee's ability to replace the
field with the educator's expertise. In other words, it was analyzed that
the higher the self-efficacy, the greater the positive effect of the level of
educators on educational satisfaction.

It was found that the physical environment of the educational
environment had a significant effect on educational satisfaction. When
taking education at a vocational training institution, it can be seen that
the physical environment, that is, the location or transportation of a
vocational training institution, the more convenient the learning
equipment, and the higher the educational satisfaction when the facilities
are equipped for lectures. However, most of the educational facilities of
vocational training institutions acquire certificates and receive education in
connection with advancement or employment. Vocational training
institutions are education—oriented environments, and in the field, an
environment suitable for workers' working conditions should be prepared.
It can be seen that self—efficacy lowers the effect of the physical
environment on educational satisfaction by differentiating the working
environment between vocational training institutions and workers. In other
words, it is considered that the working environment and the vocational
training education environment in the field are different, so it does not
have a significant effect on educational satisfaction. Based on a systematic
study on the effect of the educational environment of vocational training
institutions on educational satisfaction and recommendation intention, this
researcher attempted to clarify the adjustable factors of self-efficacy and
improve the quality of education and training. Through the analysis
results of this study, I would like to propose the limitations of the study
and future research directions as follows. From a regional perspective, this
study conducted an empirical analysis of trainees who received vocational
training in the Chungcheong area and the metropolitan area (including
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the Seoul area), so it is considered that all vocational training institutions
have limitations in generalizing these research results. In future studies,
comparing and analyzing the factors of the Chungcheong area and the
metropolitan area (including the Seoul area) will be more effective in
operating vocational training institutions in the future.

Based on the results of this study, the educational environment of
vocational training institutions had a positive effect on educational
satisfaction and recommendation intention, so continuous research should
be conducted to improve the educational environment of vocational
training institutions.

[(Key words] Vocational training institutions, educational environment,

educational satisfaction, recommendation intention, and self—efficacy

- 111 -



