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2.2 A7

QA mezto] = LAY tpeet A F4dfo] HHStE|ojof wet AA =t
HojA] 2] e JFAIA" Yol ARAEAdo] dFXge] o] Hrh

A7 2-gAde] gt oget Aol AnHEY, ARAZS AleAY AT
7 A AAsted oA 22 FALAA S18H s, SHE AL
O] Axetyl Aosilyl, AFAEde #¢9 AFE Fyst=d AFgd
=349 A E 3l sttt (Hackman&Oldham,1975).

ot AR Aot wElste] oAPAA Hrto]l dAnpyt HAELT 9l
Aol digh 22 49 14 aEe= AO5HIA(Campbell, Converse,
& Rodgers,1976), th2] AF2kg/de] digh A& AA 7IHA H5% 7id

o] FuwXHA, AFE a5t et A IA, A, gAHEA, YHE
= e e AXE 9usia tal A9
At (Breaugh,1985). < AR5 p¥cte 22 Aol
A9 e sk BHoA HHE 5 U AT
sttt (Morris et al.1998).

AF2ad2 MAoA Foldl A7 HY HollA 24l Age= 4
Ao stal 1 Ao wet P ARE YulstH AAlE FAIskE AH=

Aolol7] & o} o™ (Edwards,1988), Morgeson & Humphrey(2006)= 4133

O

AFE 7|Hre g The Work Design Questionnaire(WDQ)E 119Fslo] 2 &
Aa/d& Al 7R Ao s AA] shler, ARAeAE 22 o] A4l
o] Ao gt 48S AgstAY JrEAE ot ARFE sk T
= 24T o, A 518H A, 5HAE, AFHe A=E oulstia 4
olstaitt. Al 7HA #4812 AA, 42 AYst= oA A sHel Wt
A7dd fHtel ik AFAZY] e =4, 282 oY BdEs
T2 4 Qe 713 Be A=) Ht gAEg o] A4 A, dFE T
o= YA A2om AAY 4 e AR 58340 EFEHE A7 T4

o] zhgAdolatal st tH(Morgeson & Humphrey,2006).
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of ZAAIg ] digt FAHES 7HIvkal x|Zgtet(Pierce & Rodgers, 2004).
AR2-EA o] Wod Rl AR tigh 2AFAle] FA| o] Wkl Q14
Stof 2170 disl #FAQ HEE Htal sheith(Bass, 1985). T3t A5

AgAel wrka Azste Age AR ot Aageld AFUE As
%

A5o] Hste] A4Ale] GFe weHow

1 FEAQ HEE HolA Hof

ggot AR 29T 4+ A st (Hackman & Oldham, 1976). 2
FAEAdo] wHAl AZsteE AMES A7) AcR ARE AYT 4 dve
HEAN iS22 B ooty A4l dgEol 7hA] uual Z|Zbsho] A
dd R AT Aol 384 dFS mIXIHH(Campion, 1988; Dysvik &
Kuvaas,2013; Hackman & Oldham, 1976).

2.3 Z3HAZHY(job crafting)

!
>,
o,
4
o
_O|L
rir
e
d
kA
rr
|J

A" (job crafting)> x2] Aol =t
Ad

A BAE =94 2 JAAH ez W7 =
oh £7] &40 Wsle] FEAog giAstal JFAEE
o HAFHZ”-(Gob crafting)o] ZHREI low, o]zt FAHIZE(ob
crafting)> &2 Yol Ao st AT Ee 19 dRlEH A
AAE 2ol 5L JdAHoR WalAlE —
4847 AREY B fuUstel ARE YA
Dutton, 2001: 179).

Aoy fE-E FAISE Wezesnieski and Dutton(2001)2 =A@z
g2 HY AAWSHchanging relational boundaries), <IA]ZA A WS}
(changing cognitive boundaries), TAA ZAAHSHchanging relational
boundaries) 2 SRS F+AISHAALY.
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A F2gd0 A ngyte] gALE oo AdYAAAEE
UellA StH e AFAede g Ajaclor 2
QJtt.  Wrzesniewski and Dutton(2001)2 FARo] Q1A|5)=
sdo= Qs AR =94, HAA SHAY FAE A=A}

P

Tz g 717t Antal =7A s el FAHEE g

1A Aotal sta, Volmer, Spurk and Niessen(2012)8] AFoNA = FAL
dso] ¥ AR A4S L7ja i T2 AAEA dgE dAuS

HEsl dwel 22z AR Mzg Haor WHels F4]
Hoba shck Aol RS0 200165 FAUY HREHe 4
42 AT FadEg el Adlacle] E 4 Q7] "ol FAM

z ol 254 $5g Aso dohw sholch 27 49
AL (ob crafting)] ZxE= Q1] &, Ao Bl ol B
EAS WHAst= Aoloketyl Aot th(Berg, Wrzesniewski &
Dutton, 2010).
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2 t
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oh. ERF Rt AF oA Ayp wRiEo] Q7] wiwel FAA, =24 T
ST oy AL FAMH wheR 4o Ao =due Aol I
o= = & An@AF A L2447, 2011
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AFErE2 FTAREo] dASh= &5 7HA], BEY Ad 59 Folut
Aol met =7l mbEoletik POt & Qlrh. (old - %Oéld, 2014)
WA Hul= AZEO] H[FO]
HollA ZrAge] do] Z %jiﬂ W] A&
T(AWA, 20000 & 4 Jow, Al uich 2
T oy dAAer eyt SHlolA AFEEe] vhFo] P&
% FUiAeg Aw olo] gt grfo] F7td A9 HRY]

g
=4zo] 4D o7 A A owIA| 1#0{ 2017, T2 AFUE &
o}

(94 - A2, 2021).

Locke (1976)= dFutsolst =2+ 7iQ19] AFE H7ista 2743
& o AAsH He Adde BrRet AdtEA XA He A
478 BEEA, AR dFHSel g vAe 8domA AFAA,
Ha R34, He2A, AR, #eds, &8, A 52 AASke
At Dole & Schroeder(2001)+= @EFUES =22k 71919 2R of
Sk XA HEAAHIEA], o= ZiQle] A4S AR FoliA AZsteE A
A HRgolztal  siQlth. olE  FdEstel 2 AFelAe ARUEES
Locke(1976)2] AolE Fxsto] Z2x7t 255 afiete] o] AZsH =

5F tHOshagbemi, 1999).

F3t Locke(1969)= A7t} &9 2 do] AF=RE dote 2
Algshs A Atolo] QIXH A et Aolet dgstHA, B7F mAgof 37}
A 847F okl skginh. A WA= 259 ofE Swol tie 27, & HA

= AgiFo|AY B3t 71X mF(value standard), Al WA= X Ztat 714
Atelo] EAI(TE= Zfoofl Rt oJAlHolAL A oA AQl Hto|th(ul 4
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Mol Aite ‘old stxE st PE7 A 22 A Nilson(1999)-2 A1t
Aol AT A, AAH 58S ALee £54 §Fo= 45| %7

lit

FPE =R gt HAdH =% " (qualitative  measure)2t  5FHS
™ Hale(1998)+= A ¥so] 1A xZo 712 Q= dRIEEAHAE A

g Quit Foka glsvtel tigh Agelekn sherk(e]d£.2017).
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373 (Balanced Scorecard:BSC)et

T ote, AT E (KPI @ Key Performance
Indicator), 5% % W23 OKR(Objective and Key Results)5-2] o=
O AMSAHEAE AEsto] dEZo| AB/AR] FIE & & A== AA
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drdTE 29 HRE 24T ARz FQlsty oot ¥AE Hde
AB R AT F7IFodaler Ak ottt fAad2 AFHZol F44
oz Zgste AFEYY WSS oE 4 e aklew, A5, &9
A Zded, B, QAR 22 aclo]l EeHEu(OlWUA, B++H,2010)
71l gjlolgt dRAAlet I7s 245k A B sds=, 44
A, 984, A Tl oA7lol AL, 1990). ot F71Fo a9l
= QT 7ofstH AAE woledl T8 dge A (Szlsgyi &

Wallace,1984).
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2 olFolat HosA N (ETA, 20005 FH<4,1999; Price, 1977: Flippo,
1984), Mobley(1982)e] @2 o]Zlo|gk “F24 B W= FAddo] 2
FHor AL s Zoltt’tal AYsigith. e, ool 719
Tl ZIdE "y Y9 YRR olEshe AerR AYsiti(HY
71,2021).

olZle] diRt ME2 thFoHA SHAEI QIR Fojo] Adit §olo
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HFol dird B2 (#4-Do Ao AEEs 94 1%, 94 29%=

ste] Awat

T Qe 200,30t (63%)2] Aol AHrold= AHA|S)

geig 4 glglon Ae duFol thE gANCHE Hik: AL HAF 4
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30%= AAl el 277172 21 Aoz FRlstqith. TAF AR tigh A&
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NAe 7IPERES] FRYFE T 7R o] AEsHt. 7Hge
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Basay 7%, Q95T BAT%, ANAL ASHE 9%, FAte] LG
P B 1%, oalAa 7%, A9 HAAA BE 9%, AREA 9 &

B2 EX Hi N(%)
o 174 T1%

/g]tﬂ ....................................................................................................................................................
o 71 29%
20 41 17%
30tH 116 47%

QU
40tH 75 31%
50th 13 5%
15t EY 48 20%
2~39A] djs} st / E<) 62 25%

61—@'_:1‘ ....................................................................................................................................................
paA] Wt st / 2 13 46%
tfatd o)A 22 9%
A2 235 96%

R L,
H| A 4] 10 4%
1d =gt 62 25%
1~3¢ ot 64 26%

Lo
3~5¢ mjgt 48 20%

SLELZ]ZH
5~10d wm|qt 44 18%
10 o]AF 27 11%




rE
o
|m
X
rE
l_n
Z
&

19 oyt 39 16%
914] 1~3¢ o) 28 11%
FCAA 3~54 mnl 48 20%
oRA s~10@ mur 56 23%
109 oA} 74 30%
7hge] / SV 68 28%
7h e 28 11%
o 7 3%
e
R&D 20 8%
oA " (B = 32]) 36 15%
A9A4d /T 86 35%
M Jt 193 79%
L o o iiaeooiieeoeoseooiiessoeiiessoooiessmeiioseeeisesseoiisesoesisssioiossmcisessosiioesiiiieeriaeiannns
o]z};;q@: ok 52 21%
! 58 24%
S =g®w 16 %
- zAgsse @AY/,
16 7%
TRetolE
NG AAE AsmE 2 0%
""""""""""" sabe] egurepd ®b 26 1%
"""""""""""""""""""" ovelrz 18 1%
"""""""""""" siabe] MAAA BE 23 9%
"""""""""" Aeey W ERa ed 15 6%




. Q= e

A .

ozt © ot

Q11 245 4.012 .8419 -.563 .156 146 310
Q12 245 3.980 9558 -.953 .156 .838 310
Q13 245 3.710 .9802 -.339 156 -.536 310
Q14 245 4.008 .8396 -.811 .156 .985 310
Ql6 245 4.176 .8284 -1.079 156 1.637 310
Q17 245 3918 9503 -.847 .156 .669 310
Q18 245 3.788 9254 -.504 156 -.099 310
Q19 245 3.796 9872 -.663 .156 .103 310
Q21 245 3.706 9769 -.525 156 -.029 310
Q22 245 3.845 8100 -.455 .156 342 310
Q23 245 3.331 9457 -.031 156 -.268 310
Q24 245 3.771 9171 -.334 .156 -.258 310
Q25 245 4.073 8165 -.728 .156 .657 310
Q210 245 3.869 .9095 -.398 156 -.364 310
Q31 245 3.735 .8535 -.378 .156 .368 310
Q32 245 3.600 1.0098 -.408 .156 -.371 310
Q33 245 3.910 .8778 -.630 156 357 310
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A AL

NOOBE oy gy B g, EE
22 L=t
Q34 245 3.584 9267 -.325 .156 -.061 .310
Q35 245 3.698 .8955 -.299 .156 -.306 .310
Q36 245 4.024 .8867 —-.688 .156 133 .310
Q37 245 4.041 .8579 -.628 .156 -.045 .310
Q44 245 3.563 9415 -.511 .156 268 .310
Q45 245 3.245 1.0027 —-.286 .156 .002 .310
Q46 245 3.641 .8307 -.369 .156 491 .310
Q47 245 3.571 8347 -.378 .156 .600 .310
Q51 245 3.339 1.2689 -.380 .156 -.812 .310
Q52 245 3.559 1.2969 -.626 .156 -.650 .310
Q53 245 3.343 1.2823 -.322 .156 -.916 .310
Q54 245 2.706 1.2849 283 .156 -.929 .310
Q55 245 2.837 1.2504 072 .156 -.932 .310
Q56 245 2.151 1.2922 876 .156 -.403 .310
Q57 245 3.057 1.3447 -.176 .156 -1.109 .310
413 BAH aqRA 9 A= B4
AZS 99l A48, @ 2

component analysis)= AF&ot o™, QRJAAZ2]9] TolE 5t 2w 3]
A Al (varimax)= AEstglon, M4y 7|52 /40 10014, 890 AA|A|
040142 7o 2 sttt Add F 2452 00.00% B om, A3
=
o

2
oz AYPAT Ayt L5 5719 29z FEHI



AgA, ARVEL, oA, FANTY , AR Astgt AAD o
e ARAey 1) B, FANLY 4 Ba, 9RAT 3 2golH,
BerEeet o o|me i AAT B glglom, old uet ARAEAL
SRS, ARAEE 77 B, o|Aox T4 2, FaATY 6 B,

=
ZF H4eof thet Cronbach®] o 2 .867 ~ .8969] A=A #E & &
A, AR, ooy, Fasng e Al=4o]l &2 A (Cronbach
ol a« > 0.8)e= 3FI5}3al, Cronbach® o« ZFo] 7982 yUebd AFAI}
Mg Aol FS (Cronbach® a > 0.7) gt Aoz &RIsF o, t
E{4-3)3 At

Eh u:i
1)

A1
~

e e
Ol

U-3yeA aQlEy 9 JFE 2o

AANS 1 2 3 4 5
Q18 752
Q14 742
Q17 727
Q16 707
ARed QI3 690
Q12 640
Q11 624
Q19 619
Q15
Q37 768
Q35 764
Q33 728
JuokEe Q36 723
Q34 678
Q32 664
Q31 628
Q54 828
Q52 809
Q57 803
BB Q51 798
Q55 719
Q56 694
Q53 685
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AARE 1 2 3 4 5
Q21 .831
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Age B4 (%) 15.111 14.869 13.632 11.910 7.395
FHH B4 %) 15.111 29.979 43.612 55.521 62.917
Cronbach9] « .881 .896 .889 .867 .798
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x* , CMIN/DF, GFI, AGFI, NFI, IFI, CFI, RMR, RMSEA ZA|4E A1-&5}
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= 289, P

SHQ1A 9IS AA A Ak A4 ( x 633.494, DF

0.000, CMIN/DF = 2.192, GFI = 0.824, AGFI = 0.786, CFI = 0.905, IFI
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selx gRled Ax RagAde] 87 3% 278 2dAA (Qle,

Q17)std 678 =3, FIHNEHO o7 =5 17 EFAAQ210) sto, 5
7H%§} AFUEES] T 235 AAES 8la, 4574879 40 23% 24
Q455 270=%, old9gxe THeEdFE UH =FAA

o PIS

(Q53)0}04 Trﬁ%k% solstan}



H4-6) Q14 aQlEA
] B3}
74 2% 2<l
- a9l %k pak SMC
7H17§ %Z’\_ ZﬂIZHZ] ;_qu -]
Q19 1.000 0.650 0.422
Q18 1.039 0.720 9.571 A 0.518
Q14 0.969 0.740 9.786 e 0.548
A2 284
Q13 1.188 0.777 10.164 A 0.604
Q12 1.005 0.674 9.073 e 0.455
Q11 1.009 0.769 10.076 e 0.591
Q25 0.673 0.640 10.250 e 0.409
Q24 0.909 0.769 12.789 e 0.592
HIg Q23 0.857 0.703 11.466 e 0.495
Q22 0.908 0.870 14.793 e 0.758
Q21 1.000 0.795 0.631
Q37 1.000 0.699 0.489
Q36 0.947 0.640 9.394 A 0.410
Q35 1.243 0.833 12.034 A 0.693
PFTEE Q34 1.136 0.735 10.719 e 0.541
Q33 1.158 0.791 11.484 A 0.626
Q32 1.295 0.769 11.184 A 0.592
Q31 1.059 0.744 10.841 A 0.554
Q46 1.000 0.777 0.604
73
Q47 1.114 0.862 12.264 A 0.742
Q51 1.000 0.774 0.598
Q52 0.964 0.729 11.768 A 0.532
Q54 1.152 0.880 14.611 A 0.774
o|& o]
Q55 0.913 0.717 11.527 A 0.513
Q56 0.833 0.633 10.004 A 0.401
Q57 1.104 0.806 13.236 A 0.650

_43_



THE A8z2-g4 | Fagny | dRUER | ARA o] o
QUL | Q2102 | 31 03 | o1 oz | 051 Q52
Az o5 016 | 025 026 Q33 Q34 | Q43 Q44 | Q53 Q54
7 Q35 Q36 | Q45 Q46 | Q55 Q56
Q17 Q18 | Q27 Q28 037 047 057
Q19 Q29 Q210
=
A
;_q
8 | AA 015 Q26 Q27 ~ Q41 Q42 B
o] | B3} Q28 Q29 Q43
=]
Q11 Q12 021 02 Q31 Q32 Q51 Q52
A4 | Q13 Q14 023 024 Q33 Q34 | Q44 Q45 | Q53 Q54
28 | Q16 Q17 025 0210 Q35 Q36 | Q46 Q47 | Q55 Q56
Q18 Q19 Q37 Q57
% iﬂi Q16 Q17 Q210 - Q44 Q45 Q53
[e) LY
;_q
Q
]l Q31 Q32
2| gz Q11 Q12 | Q21 Q22 033 O34 Q51 Q52
N | gy | QI3QL4 | Q23 Q24 | oo Sac | Q46 Q47 | Q54 QS5
018 Q19 Q25 Q56 Q57
Q37
42 AFHY EA
421 A3ndy AL BHA
=ZAndol Ao A=A, glgAde] BF 2elEgleng  ArEdS




A5 Slste] Armyel AYEE WS W4 AATHL A2 @
T 29 [294-107 2t

[1H4-2]AF2

o

afelealul el

AR AdeE EAT A= (F4-0001 Zo] x* = 633.515
DF = 290, P = 0.000, CMIN/DF = 2.185, GFI = 0.824, AGFI = 0.787,
CFI = 0.905, IFI = 0.906, NFI = 0.840, RMR = 0.057, RMSEA = 0.070
o= ygtow, JdF AL 247t 7)Eo]| mlgsit CMIN/DF, CFI, 1F],

RMR, RMSEA 59| AL 247} 7|&F8 =502 =A3ngy #He
ANAAAE Agstrlol Agdsirtar & 4 QU

_45_

=]

Slelolelols



ol

™
o

Np

B

X

rvael

N

633.515

290

DF

P>.05

0.000

2.185

CMIN/DF

9 ol

0.824

GFI

8 ol

0.787

AGFI

9 ol

0.905

CFI

9 ol

0.906

IFI

9 ol

0.840

NFI

]_
]_

S
S

01 ©°]

0.057

RMR

08 ©]

0.070

RMSEA

No
H

T

PS

4.2.2 7}

4-9y7} e}, A7RAo

1T
ar

= <

ol
o
or
il

olth(7Hd H2)o A+

3} A4 0.672(P=0.000), T3 = 8.504 o2 &

i1 %
I

)

T}

oltt(7Fd HI1)o A+

st A4 0.322(P=0.000), Tk = 3.388 2= &

Uehfm e

1 =%
a5

)

LRCEeE ]

o

% Siek.

e

Aolth.Ord H3)o A+

st A4 0.420(P=0.000), Tk = 4.764 2= &

11 =%
e

)

2427

o

_46_



g ARIHEro] F(+) JFE v Aoth.Ord H4A)9 4
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ABSTRACT

A study on the effect of job autonomy and job
crafting on turnover intention

Hong, Min—-Sang
Major in Startups&Franchise Consulting
Dept. of Futures Convergence Consulting

The Graduate School

Hansung University

This study attempted to verify how job autonomy and job crafting
of workers in restaurant franchise companies and franchise headquarters
affect turnover intention. Job crafting, work satisfaction, work
performance, parameters, and turnover intention were empirically analyzed
as dependent variables using job autonomy as independent variables. It
was confirmed that job autonomy had a significant effect on job crafting,
work satisfaction, and work performance, and job crafting had a
significant effect on work satisfaction and work performance, but it was
confirmed that it did not affect turnover intention. It was confirmed that
work satisfaction and work performance had an effect on turnover

intention, and work satisfaction also had an effect on work performance.
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Recognizing the importance of human resource management, which is a
vulnerable part of the restaurant franchise company, job autonomy, work
satisfaction, work performance, and job crafting have an organically

significant influence for stable human resource management.

[(Keyword) Eating out franchise, Job autonomy, Work satisfaction,

Work performance, My intention to change jobs.
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