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2 (buffering effect) Sh=A1E HSoAH.
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20184 79 ©% Selutete] A|delHE FPUol A, Anht 2R

A/MA AT 4 gl ANAEEZAY AHZEA 59 A7t Y= UL,
20219 19FE= 50~299¢1 mlTh AR 5= 52A1%F ZEA|, FALFA
7F AgE oAGol@EIEEAA, 2020). ©] T2 ATE TdstE 7|HEL
TEAZ BE5E HET IRARE A& AlFe] Ao FAHAR ANE
= Aozt Zidista AT, AAR vt 719 2ALAFLE gL
= ole} 2 gato] Aste| tigh shEHQl A A9 ZFopHy| ofY¥th
Z719] o FAIFADE ABoigtd AWM= fFAIFAETL

il &2

g F= Aoz I QIth(Baltes, Briggs, Huff, Wright & Neuman,
1999; Joyce, Pabayo, Critchley & Bambra, 2010). 284 o] &L AFE
2 EE THYE0] @FNA AAR HHots IFAKEY] AEAdHT o]
o Aokl Z|dishe Aol AldfolFe] wE 4
A Zolw, 7|} A=rt EAchs A AA=
A=Ale REEA] dXshr] 947] wizofl(e]d3], AeA,
73, 2008), TAHo] @A A Ashe TFAIRl digt Ao
A A aaE 2o gt AS5AT9 Baido] Al7|H

17t Aa/d o] aart ol wigoN HER
=Rl gt olai7t Fasth FAZFAIAC et 8= F=
EXJo]Z(job characteristics theory)2 72  AA|EHAtH(Hackman &

Oldham, 1976). 25o] AHQl EFoz Z|Ho] tpeFA(skill variety), 2]
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F 27 (task significance), 217 A4 (task identity), ZF&7d(autonomy),
(feedback) -5°I 010”1, =4 Z]Dﬂ ot EAE AFTHH E&

= datet Aol digt &2 WHE,

= awrt ¢ % | E1xQch(Baltes et al., 1999). T
A&7 (autonomy)> FHA=0l AHAle] il digt A= ALsAY
= ¥ A UHe 2AS o FdILAA s8H =3

(independence), ZF&-d(autonomy), AMFHA(discretion)®] HEE 2u|st=H],

flo

N H
kr
e ;
i)
lo
AT
rlo t
o,

r? ol

oX

BYL ST FYANA ol A BPLFe] £ HHe] )
Y, ARRES Folu ARAEAE U 4 YIS AOE B 4 9
% A 2 B

=4 Re2 4 g il 3 4
(job demand-control model)o]tt. Karasek(1979)¢f 2Jal] AotH o] AR
P& 220 AR Aaet AT A AsiA 7St = 4 Qe
25 B ol AgE AAlsta, olF U AZE 4 e 8oE IJF
HEA7E BASEE ARl A AT FR4de AER BPoldl. T
AFAEYAE Tl 2phofA] EASH= Zo] ofyet AF/gg oA At
Al Folxl AR Aol AWt ZARY] JAHEA Ao Tt AREA
o}

dAsE ode ARl diRt A84S Eol7l flsh
AFHTE FAsHA Fdiste] AR QF-FAEF(ob demand-control
modeD)< HHAX] FHFQF-AHo]E(Gob demands-resources theory;
Bakker & Demerouti, 2007)2] ZRA¢e %2 ExE H—fﬂ'@]'l‘:—tﬂ
Tgol Hi, AFeFE eMArIH, il A HHe
AREQow AoHn. ARFa-AtdolEo oot A FArdE —_T“‘q =
AR, AAA Hda AFEEet a3 3] = FH, A
A7 BRAAS]  JFe SFche IS
i th(Bakker, Demerouti, Nachreiner & Schaufeli, 2001).

AR QF-2dolga AHScte dFRY dFE2 AFAYeEA]
Agde dAEd Jfder AF4E SHAH I8y ol AFAEdS

Fl



oAt d Jfdes A4E ook k= Asi7h AAE AT De Spiegelaere,
Van Gyes & Van Hootegem(2016)2 AFAHEAAE 4= F49 24,
TR A, IR A, ZEAY Aedor FESHET,
AFAd AR shedaol weEr adprt A2 AolstA uEhth
o|AL R WO ARAgAo] T aNE Fv AL ofYZhe A2
AAFSEAL Q.

71&] 2R QF-2Po]Z(Gob demands-resources theory; Bakker &
Demerouti, 2007)°] tigh th4=9] ASAF7E 2= AP AFa5(D)7t
AR 9 o] nxle Jdedold d¥E AFAE(RO 2dayrt d
Z5)2] 9Ith(Taris & Schaufeli, 2016)= Aolct, AR Q- rel XEAYS
ddxteor SActe] 2EANE FASHY] dlol tol dFEe] 24
vt wekshA YetyAY 2ERY ASol AoistdtiDe Jonge &
Dormann, 2006).

AR ofg 712 She¥ao] A Fardo] EZJEoe] I, ARaA
T ofd] 7HA] shewiao] AR 7t EotEo] glo] AR a47F Aol n
v FFIA AFAEY] Hae] od Fanet e, 4

pi]

2

I
A}

A7t AAEE2] ottt oy 74 AR e A AR AT
Fakap A7kt Az 2R ool d8nsAY JEAES st AR
T AZFGHEe]] AR ZRARE g4 HeE 7HD A7 APES
of. 2719452 ARt AREAAS ddAder AGE ot duH
A7t ez gkorEd], ol EAT ARaT o] e At 272}
e 7L AFE Sfof d¥d AAE Y 4 AdthDe Jonge &

Dormann, 2006).

FAYATANNE FH ZEQ7E ARAEH A uXE JFTAL] Fo
Ao AZT AL(HSA, SHE, 20200 T9, TP 2019; 9=, =
20160 AAS, WE A, 20149 AF HRQTt 2
FFol FoFE ASe AT, AdA 20205 AR o]5])%, 2020;
AR, 2019; U=, o], 2018)= A&H oz +JP=[

1
olefdt AT AES Fo| 2ATHL] Hoe ARES 19T
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Al 2% olgA HiFer AddFdE WA AFEAE(ob
characteristics theory; Hackman & Oldham, 1976), 2R3 -SAH 1LY
demand—-control model; Karasek, 1979), ZF87-2t¢o]Z(ob demands-
resources theory; Bakker & Demerouti, 2007), DISC
Model(demand—induced = strain compensation model; De Jonge &
Dormann, 2003)¢f tjsto] Awstal, 2FQ+9] F4 AR g+e A2 25
@7, ABAEAL olE, ARALe] 2RAT 484 Se| B 4P
32 7B Yee AN

Al 3o AdEes AN AT LS
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T A A7 W8S AASHIH.
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J Sff ohefstal BEstA dHE
AsEErs 2AFALolA 384 FF= PIAA Heh

5 T O, A7 A4, A7 F
H, ARG A = oo wet Mgt
(meaningfulness), 2% (responsibility), Z21}+Q14](knowledge of result)] A
HHHE st Hed ol AuE Foll 2AFEEY] AFTEo|yg AR
et & TS o] BN AFEFAT}

A =z
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{19 2-1> Hackman & Oldham(1980)<¢] |

2.1.2 ARFA o] =

ol

O
o

—_

—

|

8]
hl

ol
Hlo

o

g7 =]l ich(Karasek, 1979; Sauter, Hurrell & Cooper, 1983).

= Edlz sta AtHe]
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—

T

oA T

o
L
i

d

&, 2016). 2&F4%
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o] FolA: 7
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Eol= 9 =2o] 2 4 Jdth(Karasek & Theorell, 1990). ESF 2 25AH 9
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el 2A74Le AYAHE A3ste] WAEINE St A% Ao
g2g Bol Y& & A Ah(Theorell & Karasek, 1996). ol=|gt 1-43S
TrEste] geEet Ao] Him AFEAo]Eoltt

AEEAClE2 1950~1960 ol tiFso JHele] HRA=] I 2 F
Hol F= Asks d T8t g2 dhal FARE Qx| ZAE
itk ol 7iYe WEe FAlstke Alw opr|Ee HiEAS Ay E
+ Folxl 71Ed AA AHE Hustq 1 ztolg Folde koA HIFE
H Aoz HOIH(Kranfer, 1975). olo At ZFEFA0lE2 7i19] ¢
7 4% ANE EEche UdeR WEotH= o9 dgor ofdH

=
dore HolA sted To4e AU Lewin, 1951). ZFd=oA 224

g3 ~az Aeshs Sl
2

Bu)
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o
=
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lo of
N
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n
rir
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o
)
i rir
>
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o8]
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(@)
o
&e

Theorell(1990)2 AFFA7F 7FsiAd F44 A4 Fgo] 5= 7
S
h=)

S 7t (Dickinson, 1995). wrat

H
H =
A AL AU FHNA HTE Sqot 2HLE FA IF B3

1o
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Hlo
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H

demand-control model)©|th(Karasek, 1979). ©]

o ¥elo] HRa7e} HnEAL

2 = As

)
N

(RS, 2006).
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Jonge, 1998). o] mgo

oF

Al

ol

o

~I
™
HH

ol

sk, oA

2tal 714

woll 7t

17 o|7] o

)

= F9 99l

3t

ZHAIA

=
=

& (buffering effect)

o] =t} (Butler, Grzywacz, Bass & Linney, 2005).

oAA €= "siAe

e

4

2 o, Aray

aH
ZX

Ik

HFQITH(Wall, Jackson, Mullarke & Parker, 1996). 17

=
= T M

¢}

7}

HolA e

o] AF+ZFE

Z517] 98 ol%

of a7} AREA | 4T

Al
=

4 ARe-sARYS

oF
o

EEHA]

2ol
o] gttt(Jones & Fletcher, 1996). oA, Van der Doef & Maes(1999)
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2212 ARQF-RARY

AR 7-SARGelN AWste ARaTet AREA HEAE, 5 4
Do e AREA Y fEave] e ke Bgety, 1 HPUL

1s7] 15k AdA ALelAe] Aol olFolHr). o]F 98] AwaTer
2 Ql8) WAsks ofe] R44 Au Alold] A digk £do] Fs aql
So| AE] AASIAR, AR aT-SARGelAE Edd A5 wet
A W4go] 53] B TS W Btk olde WA ABA ARa

T2 23 (job demand-resource model)o] AREATHIEY], 5L,
]

M

7} A gte(Bakker, Demerouti & Verbeke, 2004; Schaufeli & Bakker, 2004).
524 (ob resource)old E4 AFE IS Qv £AFAHHE F
ofFl AFao] anpH o= tixsty, AFAEHAY AR §F AR=E
At FAA FFEs AdsHA darzle H ZlosH, daoEE HF
ARERE st d Qo] J5HoR Ege E £ dE HEH(ob
context)2 HstcH(Demerouti, Bakker, Nachreiner & Schaufeli, 2001). &}
A AFeF-AeRYe AFeguy ARAde S45HA] ddethe HolA
rade 7HE o slom, AAl A7 AFolA dFAdes &8E 5 Qe
o orefsioh (A, 2016). oAxdd, AFAEA, JAEAR, 7&
ot Aol Pash Ay moEy Ze AR f el 58, A
A, E 29171 59 i #A aQl: =9t
Hae, 739 718], 18 HAA, 24 384, 22 w9t T okt
ZHdel QRIS7HAE ABAYe] g-g & 4 QIth(Van Yperen &
Janssen, 2002).
g8y ARe-AdRYEE 4F A
JD-C mode) @& Hopof = 3ol zujAolrt. 11 o]f+= o] KPS

lo 4
S o r&
U
i
_O,L
i)

o,
frt
i)
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i=)
2

it w2
N

b=

ol 4

EN
iy

1o
ok
o
it
X
1o
ko
b
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R
ko
ofl
&
b
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TG -FEAE Y (demand—induced strain compensation; DISC)-=
59| ARAEAE AYsty] floto] Aljte AReT W HYgor oY
= Ag=o] ASE D th(Bova, Jonge & Guglielmi, 2013;
De Jonge & Dormann, 2006). o] g2 2F el 2E21YS F9 avf
Qelozr HAAdte Hele AFaF-AYRP} Lo, AFaet 4
T2, 183 o]0 AsAgor TEEE AWHSE 7HY BAE A9
Sh= ol Qo] oA TMP(triple match principle)oll 7]%Fstal Q&= Ao
Ae Zol7b tk(De Jonge & Dormann, 2003; Van den Tooren, De
Jonge & Doemann, 2011). tape/dolst A7} 2AHdS 25 ¢4 =
|, XA S, AAA 59O Al 7HA] Yoz Hoh NEshs Ae 9|
StH, TMPgt 275 Fojghe 24 ¢ol AR g AEHA, 1
T 5ol AF8+(ob demands), ZFA(job resources), 8Lt AL A
o2rge] osf =EH Ayl AFEEAe] A% (health)y} A (well being)
o] 7 7HA 2919 A28 oo EEHe AS Wtk =, DISCEYE>
71&0] AR RPES Hu AESctl Holste 80lse YAHCR
TASTHE HolA BHop I e Bygor It
DISC 239] 7] 922 o3 &t A, DISC 23y A4, 4H
A, AAAD Al 7H] FERe] AFaT 9 AREE Aael #elo] ok =
A, TMPol| ojAste] 2 Fe} weld 40, A, 2177t A o=x AT A
de 7zr & o AFa3et ARG ApoloA AFERt oAzt
4 AH(Bova, De Jonge & Guglielmi, 2013). AA], HAFL=2]

=]
=
At zAlAe B e Ngol Mz AHeR Vst A SH

=
o)
[
12
o4,
B
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= 4 ﬂoi a7
ot A4 7re] #@ol °1$°1Z%°F &= ﬂ%ﬂfﬂﬂr A, gL HFaTet
2 3 & 4 doh 5 FF, A, A

EP DISCEFY 54 F shit ATa7, 4949, 47A 23 A

Fee =9, A, A9 I Aoz AXFHE H A HEE,

ql
= | SHN pEE 975 onlst
o, AZA 2P FHAL, oA A T W= 2FE ou|eith uihA|
Hog FAA A Adute] oigh A, B, £44 now 5 el
2 JollA Ast= A2 et " 8+=2 g EHH(Fletcher,
Hanton & Wagstaff, 2012; Nicholls, Hott, Polman & Bloomfield, 2006).
ol¢} TESI De Jonge & Dormann(2006)2 ZRFEA zpo] FA A o]0
of ¢+F Bl L d¥HA EHvE TS Ao S, AFaTe AR
S| S SUT A9 cizqEal Sn, s S 3
Fole AFd-selet stttk ol AFH-eel Aol Hart M
3741 Lehd E}Mt‘r. ol2{gt Ao Ayl DISC Bgo] 71 EAL 7}
& & Aista it olef #Este] X[Fofl= Van den Tooren et al.(2011)

’

o
fol
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ofo
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222 AFaT

2.2.2.1 AR9+2] Jfdat g2

4 B ge 2 A5 A A% acos HAHAGA
, 2016). ol¥et AF e AFHEATL AAloA FolH A5
AR ofR Berg A4A el et Andae] Al ek
it WM ARATE WE ATASe] BAS Wkon] A5 of
oheFe oA Aojlie]a it
Karasek(1979)2 AF5 k= NN 257 FAEAA
349 w4 gelus a7gosn
J= AUistA vhEal, ol Qlsf A7 4oy Mg F&
4 EAo=2 A5kt Bakker et al.(2004)-2 3
|4don A4, 97, BHH UFH woS aPohs AREY Ei 2u
Aostel o™, Schaufeli & Bakker(2004)+= ZF& Fdst= ZFFA
£Aoz A AAH LHAS a7t AW AUl E4 gL =

1 11— - -

59ttt X2 Schaufeli & Taris(2014)= 2% 3?—— ZA A

]

oo o XN oX
o & juop
BUEY
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fo
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rr
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o wEg PYaz o}— 87 ke 4%
o9 A T e BAA g or A4

PAR=RofR OH a9le  we  ofstAl AAELE Schaufeli &
Bakker(2004)E ¢F#Rst, A F, 4w, wew 52 AAstded,
Bakker et al.2007)2 A&#T, AYRT, ARHRs, 1A% F5L A

Al3eEr. Demerouti et al.(2001)2 ZFQ5to] A7), AZHHE, FAI6H]

=
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R

[

=

Flacle AFAEI tha Aol

o)

9]

% 9l

St
=

ARa7R A

2.2.2.2 AFoM 9

A& (work load)& EA

oV

i

—

12..0
wjr

1

gojddt. il

o

4 gEo| &
Lo glold a7y

%

—_
__OL

B

=3
—
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] =& 7Ao7g g1 ot Cordes et al.(1997)
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H(time pressure)olgt P47 £ Foll = ARHARD oS
2 2ol tfxd FF Qg Foltt, Rastegary & Landy(1993)2 A]
= Tot= BQF ARt A AR 7HES AREe] Afoletn
, Garling et al.(2014)2 22 Alzte] AHesfioF & 4771 U7 &
At JofstH A ARS]ofA B2 AHEEel 9 & ARt

st gk stk & A7bhe 2ATYRCRA HRE B
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old Aol AFIERE 2ATHL] A o] Ei FeE ol
oFoll ulste] ALt saste H Folzl BalH A7 RExow Qruzhe
Lole ARiEYAS $UsHE BEA adow oy oA, 1L
%, 2015). 3 T AL saAFol SAY AARE 5S Fof sk whd
o] 715, YAW, A5 WEE 59| Asol gl

o A" o] w2 oz uyeiil QJthDollard, LaMontagne,
Caulfield, Blewett & Shaw, 2007; Ng, Diener, Aurora & Harter, 2009).
oA He FPHR W, P HRaTE ALY 2T AT 59

oAA olHzoz Agste SAlol olz s o= 7hx] FAEAA H=4, A
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el

ol

2.2.2.3 AT A9

0

__O._

ol

B8r

A 41o]

L)
—

(role ambiguity)

Elgnikes

?ﬂ

M At A =

85

ot e5 FHsAol

5

Gilboa,

Fried &

Shirom,

2016;

A,

T

go

)A

2o

S}
=

Cooper, 2008). &

A1 zre] A%zt et o

JEet A o]
Ad 855

=S
d Aue BE Az

Al 875

2

2~
T

St
=

o

o)

R

ile)

Tor
,mo

At 2

5

FET 2o o

-
1

tol Yepdth(Kahn, Wolfe, Quinn, Snoeck &

ol

Rosental, 1964; Rizzo, House & Lirtzman, 1970). oj2tx dTn S

o

o

ol

50

o

Apale] Z1diet Er]lel 7wt

Helsjor &

A o2 ofm7

Al
=

Sf

71l =

g

o %

|

ﬂ.o

SRESEY:

Q14 2l

3|
A

Kahn et al.(1964)% ZHyHA]

174G Fof

ghct. wt

o g o)
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o}l
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=°] Mz FHHA

S}
=

A o

o|J

ol

ar

o

o
ol

)

w4 71

Hog AL g get X7t 249

FAEHAE AYoHA =™ (Tomic & Tomic, 2011; John

]

1 [e] [e]
A= B =2

S}
=

1Al ¥

[e)
L2
i

%

& Kelly, 2011),

Sfth(Schuler et al., 1977).

27 AH 27 gl
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5ol
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A9 7%, 1A, AR5 S5 AASA @AY Adde] AP 249
7ol AHEE Fee 27 o FASH, dizs A9 AYH olFo
2 Q5] AR 7|= Stot(Arnold & Feldman, 1982). A& &9, 4527}
MJAA A S SiMe ¢ I st FAE 27U, 24

o] ool 9f o] gt A5Ee ¢ T HH(vancevich & Matteson,
| ot

2004). AT @Qle ThE R4S TAo} 14 53 AEG © w4
She diEHd 2502 Q8 JULEL SUAdT o B9, @ s
b AR oY ARAEY AN wetok st A9 24 YelAe &
Tob mAel aFst AR EPT 4 dlo] AFSHe A9 UsrdthelE2,

=
2014). o4y 2AFHYe] BeFE JAA YR A5 ATLES AU
Z IZEIA
7ol 3 2By
= A JeL mAA B oz dad ks, 428 2012),
223 ARAY

2.2.3.1 AB2Yo] MExt Ao

72 (ob resources)olgt A A FojH ARE Psh=
o]

FFE aHox AP ¥ diAst TASAY TAA7FsACl e B
SHES A7 AF 524 245 d 7153 er TS st s
N nE QolE52  ou|gtth(Demerouti, Bakker, Nachreiner &
Schaufeli, 2001; 9=, 2020). o]f oA AFAHLS XA o] ZAFAH
oA AAQ Fes AN 7IHA dF= 2 8des 98T 4 gl
L& £2 S WeolF= ALoR ot Maslach et al.(2001)2 2F
Zhdolgt APAl H-E2 st 2AFAGLe=A N A4 R EH
= T8 & Qe AAAE, A, AFA, 223F 2pde] 22141 Aol
Aolstltt. & Bakker et al.(2004)2 ZFAdS 2ol A4t viz, LA
= 22T o Je WA Frl0A dF =4 DA digt oRA 5719 o



S Pohal FgSHHA ARAAS AR A8, AR A, Y] 37
aglog AR Jfdelzta ®Eoprt

Oldham, 1976). 2]l a2 A Jdze] 72 AYed 24 4

A7t AT GRA 4HE dehd 4 gk EF ARAEE B2 74 9l
L Age BEsts 92 Mt & ok dvrdoem 24 1 A, ol
A27)8], 14y Wt ohet A Kol AslAel A, AN, B,
SRS A9, W 297, DATe] B Fol gare W 5 9o
29E GFl FAMA AL AT Ao FUNEE moETHER,
2020)

olzlgt 2 FAt 8 oA,
71<0] v, e, AAZAN, A& T =R me odstA
el o Qlth(Bakker & Demerouti, 2007). Schaufeli & Bakker(2004)= %]
Baglo] As|A] A4, ARARH, AZALAS, Aouee Soz 745
of Jlrtal Hetom, AFAYe] F24E AFpddoly At SHE &
7 okl shATE Nahrgang et al.(2011)2 HFArYe ZAE2-E4, QAL
AR, ddPRs}, Aruew AR, AREA, ARSAE 1L
o= AASHE o™, Albrecht(2010)= Ar2]d 2]7], Ao e 7]&TheF
Z

4, A4, ohs71e] Sol ARArde Fa a4

o zAo| B4, 4] WA, NEY Fol, BYSE

= Il
Faolo] AR #d Aulo] AHAog JFS v 4 LS FASIATH
AEAoR ARARAL TAFAYo] AAloA Fol AT aiHA
oz hAsta, J4F B Bt a&Holn gatgoz HYsh= o Hast
DE 9% 8R1ER AT 5 St} o|He ARAYL AAA, AHEH, 27
A ZHolA 2R ot Aed W AHed H§-S HASH] wEL, o
B 5XE 2%k 7163 9L otv, MleRA AFY] A%, &
%, HAE AFohe AdYe & 5+ o
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2232 AFAHo g Ao LHAZE AaAd

A0 249 &4 (utonomy)eld EATAU] Fojfl AR}

o]
il H
o} pRIsto] QA WA FE BHSKe © AolA 222 AREA A

O

g 4 9k S A4, AP 59 AES ouathEgd, o4,
2020). & ARG oo zATHU0] AL ARE Adste] 1 §RE
Sast, 20 £EE 24T 5 b BAR 2EAe] 4 HE W 2
g FAAD 5 A SHENE, ST, 2016). ARAEAHel 221
Qo] YR Saot © glol A4l Po] ofste] LfskT i AN
A, A, Aol F=E ugekn Fojsta gon, ok ARAdoz
247499 B 2 BF 5o IHA AL wAtw xSt

S| =
(Shirom, Nirel & Vinokur, 2006). 3+ 2FQ-FAH P ZFQ7}
=0 S ApgAdo] FojH Bole ATl 5
7Hs/dol &2 WHA, ZgAdo] B2 Afee Wl w2 AFAEYAE B
sH Ect1 st (Karasek, 1979).
o

2 ATo BAT A84S HUH Ados AAPNY A48

= 1 H
4, TEZAY A, RN A2A, 2L A sor i
T glon] 77t 9] YL AR th2 antg ATk Ao vert

11 H(De Spiegelaere, Van Gyes & Van Hootegem, 2016). o]={3F 2]
T Aede AEHA AR afHos ot B tixste H &

o
ul A=
o, 2Hor AFGHNA S48E B ABAG A dd= vz
_11:_ 7
1

-
%0,
X
i
QO
=)
job)
=)
o
=
w
(@)
o
jas)
c
a
Re
>
jo
=B
fD
N
(e}
(e}
*
o

) 5.7
mx
Mo

AT 5 Ak 594
el AARY FAZRAA 53 2 TREAZE Aol EYE
ou, olejdt AEt 2ATHAY Ao Av AR PAHLS FAAL, 1}
ot A B olFow = gict

-
2o FHAY ARG L Ao F
B

(Joyce, Pabayo, Critchley & Bambra, 2010).
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A U ZIAEE AREEDA, AEdRA T go] AT
o] Ak o R FET AIXFE AAst], A duty ARE ST AAAE
AYSIE S Sk Ako] Eojo] F7HEAL JUTGEIEEZR A, 2018). 18y &
A Suetel A FRAIZE Aol AL ZA 0] oSt 7]'5s Sh=Al,
T Aty FAA S & 5 devtel dis] FdA R oSt die ©
A5ttt 9] AHES AHEW, Scoreggins et al.(2010)] A=
FAE AgAo] w245 RAFAAYY AR 5717 FdHde A9t
TEEQA, Grzywacz et al(2008)9] ATl E FFAZO] FAST=
Aol dFdgo] FASHA o]FoiA| L, ofof wet AFAE A0 I

ool P BN

e ox
ML -
fuj
I
|m
o,

2.3 ABAEHA
231 ARAEH A g H Ao

2Ed A(stress)= oF ZfQlo] &JFoA ZHelix= A= A5 &2 UiFel

A YA or Uit A= 245 bl AZolA Edel xHiHAY A
S W= RE JEo] HolE 9u|stth(Lazarus & Folkman, 1984). o] &
L “gigstA HoPebe =S 71 greo] “stringer” ol A SlistA A, 144
£ w2, 97 SO ol Qusislel AEHTA 194710 o2
A3 A2 oA FAstE dEf IS di#Estke Jides A
2] HA =Gl o]F 2041710 ol=28 A= AE# A9 Jide] Huh i
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(1™ 3-1) d7EY
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3.2.1 AFaet AFAEY AL WA
AR AEd 2o digt Aol st AFag= Qe A H hg
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ARFFL A sl o] g o]zl Aol Ay Adite] K
27} wof AFIstlol olERE L7le e oulddth. olgl AR #=
o] 245 RAEHAE AEoHA 2 JFsAol =t HWE,
2006; Edward et al, 2002). 7¥oAHE tide= b Ao oot &gt

7ol e ARrEHAE ¥ adom ZAgddw i

-
2 g Ht(MacDonald, 2011).
AlZEQEE(time pressure)> A7l T == FAAEY AFeT4E ®
S, 2 FF9 el vl Foixl ARz = o =
1= ALE on|stth(Beehr et al., 2001). AJ7HteEre ~AEHAQ @
Qo= dufA Sledl, HeE A" Hof gt Ao o5t A|herEr
A

= A 2 o] e Aoz HAsttH(Lehto, 2013).
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1970). RG] diet 75 d¥Ed, F7de ez oF d7olA
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AGRTHE AEAAS WRL golog Zbols Zow wud uf gt}

A5 o7 AHdS Yol AgH AFTIHdaE
2bolg AA At 7|t Ago] A= dA|stA| oot AESHA H= FAA
=& Stth(Fogarty, Singh, Rhoards & Moore, 2000). Castle &
Martin(2006), Dowden & Tellier(2004)°]] w2 WA R0 FAlst= L2242}
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H] 3 91 2l 7Vt Hth(Beehr &
Newman, 1978). T35t HARAEHAE
d wEAo] "ojzal xAof tigt
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A ATE AWER, AFEQOIDE AUTFLL dAom @ ATA
AR rEdst olzolze] (1) 9L mAcky stk G FRY
2 toR & 2oUQVI8)C] ATe] ofstY, ARAEAAS JALTA,
AUPE, APntE TR olZolzete] WAL Aty HTAE
A0l 7 9125 olFelze] F(He] GFL HATkL sk, 15
A qgnsgon AT oldelmst &7 tehdrty shant. wepd Awa
Efat oAowd] F(+Y GFS 0A Aoz A5T 4 9t
H3. ARAEA27t 271845 oldelmt ol Zoltt

e = < dFAEE & o HEo] & F
& Adlste] dFE aHor AT 4 Qe A &2, ofdA7t 1
o, FA= Fo, F¢ A7l Bagt oyr =34 9 Azg oYy
AT & = ALS oujdtth(Karasek, 1985). Grzywacz, Carlson &

hulkin(2008)2 F+4¢9 TFAIZ o] FAgdsE AF FIA FAd=
2 Zysh  AEFHA AR olojttal St Scroggins, Benson &
Elias(2010)= ©l& <lste] 499l o4, W4 57|17t wointe A&
Hustgon, dutdor LRATE Aaido] AFAder JEeges AAS
Frt.
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¥ AraTi GARHANA THEoh) ARE At AR A%
Hom 4ng At AH qube oujgd Ed 4H ABRPE X
2o A Zldisks Aol tigh dgh A<l Wo] BT JErogdn A
4glo] A}, 17, B29 Jlde BE FEAY & gt ARRTE W
He 9gdse X miAMdl o5, A ARaTel A AR
uto] 9o} TRAZE AL TRAZolehs FAHY Ao Y (De
Jonge & Dormann, 2003)=o] 4528 ay7l Fo Aoz o=, 2
X Anagel 2RAT Ae4e] A4S ATE Ao FALS BusA
Bolne qojshy ghov], oFH NRael 2RATY] 4840 4EAE

T a
Wb A4 ARavel SRR 4840 geAgavhact ddgel o 2

A e Ao® diEd 4 9l

H5. &4 27771 AFLE 2 njxe G| digt 7 2
49 dsundes 24 AFe4Ut AF2EH 2 uzls 9l d
TRAIZE 2] ShEaatET Adighe] o 2 Aot

3.3 A7 A

3837 ] At B4 that 2ol Yt (& 3-D.

A2 JAdol 1827 (47.5%), o1/de] 20178 (52.5%) .= H|=s5IH A&
HL ujSo| 2159%(56.1%), 7]1&0] 168H(43.9%) 0= njSo] & o @
ek AETiE 30t 1609 (41.8%) 22 7P Wk, 40th 1117(29.0%),
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20t 68 (17.8%), 50t 337 (8.6%), 60t oA 11H(2.9%) +~C =2 e
}.

o
1 _lﬂ.]

12 S0 266 (09.5%) 0= 71 B, MEdiE 503 (13.1%), 1L
b 427(11.0%), tiehd o4 25%(6.5%) 22 eyt 2&d4E
59 olshrt 146W(38.1%) o2 7F wWeki, 5~10W ©olst 103H(26.9%),
10~15" oo} 6874 (17.8%), 15~20% °l3t 357 (9.1%), 20~25d ©|st 199
(5.0%), 259 ol 12%8(3.1%) =o= UEFHT

28 AZe AR/wEAoe] 2708(70.5%) 02 M Wy, 7153 429
(11.0%), AH122] 36(9.4%), A=A 2098 (5.2%), T2 158 (3.9%) =2
2 yebgth Z9E AR 1409(36.6%), T 86%H(22.5%), =l 65
(17.0%), 27 3278(8.4%), T4 30%(7.8%) «2o=2 Uetdth da4F2
200~250%F 9 olstrt 969 (25.1%) 02 71 weka, 250~300%F 9 olst
74%8(19.3%), 4008t 9 oA 719(18.5%), 2005 A olst 56(14.6%),
300~350%F ¥ o5t 519(13.3%), 350~4009F & ©]3} 35 (9.1%) +°o=
LFERS T

Z °

|

o]
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CE 3-1) AR ks B4 (n=383)

s HE HES T B HE HES
. A 182 | 475 AR A | 270 | 705
o] A 201 | 52.5 A ) 22 36 | 9.4
As v & 215 | 561 | T o) 2 15 | 39
of - NE 168 | 439 | 754 42 | 110
20t 68 | 17.8 AR 20 | 5.2
30T 160 | 41.8 A 140 | 36.6
%‘%’ 400 11 | 29.0 Z9l 30 | 7.8
50T B |86 |, o 2] 65 | 17.0
60T o] A+ 11| 29 7} 86 | 225
TZE o3} 42 | 11.0 2+ 32 8.4
arel Arnz 50 | 13.1 n 30 | 7.8
o= 266 | 69.5 2009kl o3k | 56 | 14.6
ostd o4 | 25 | 65 200-250%H¢) ol | 96 | 25.1
5d o] 3 146 | 381 | o= | 250-300%H9) ol3k | 74 | 193
5-10d o8k | 103 | 26.9 | TE | 300~3509k¢) olak | 51 | 13.3
=z | 104159 ©l3k | 68 | 17.8 350~400%H9) 13t | 35 | 9.1
AT | 15204 o | 35 | 9.1 4009+ ol | 71 | 185
20~25¢1 ot | 19 | 5.0
A A 383 | 100.0
25 o] Ak 12 | 31
3.4 A5 =4
Qutz 2ol ARaTE A ARaFet A% HRATE Lol

Aot A HFQTol HS Karasek(1979)94 AFolA AR =

AFm, FX=2016)0] HMTE FFES AHgollon, AR 38, AR

o 3R T F 6EYCR Aottt HA HRatol A Khan et

al.(1964)9] AR5 A, Ivancevic & Matteson(1980)2] AFAE5S ksl
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=
At on, dgRoy 6w, 9845 2% 5 T 12v%

o
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41 Z3=7Y By 2 A=A 24

=AY st AfEg Austy] 6 AFE 24
QlEX(exploratory factor analysis)= AAlstIT A=k ©
o, 0.7 oldolH AFErt g3 Zor '

Cronbach’s a @& A&t

At A QQEAS] Ae 7 M4E PAcks 2FEE AARE 7, o]
ANE Edz BE £%2 FYcte] e ¥ ¢ AAsieleH, 89 = I1F
1 ol 72 AR s AAstrh old 81Tl 0.5 H]Tto]
A, W8H oz Tt aQle] wat AAEe 232 BHEdEE AHdliste A

o= pist] Aelstart,
411 A=E B4

M= Cronbach’s a & A& AREE HESUAHCE 4-1).
Cronbach’s a 32 A=A 734, 4755l 854, A|7HeeEr (733, IR S
A 872, 94T 845, HBAEHA 852, ook 877 5 T 0.7 ol

122 0

o Ueht ut Aoz BEsL,

(E 4-1) SAEFO AFe

Y 232 Cronbach’s «
2F&-A 3 734
o 755 3 854 880
A ZFelar 3 733
g5 A 6 872
. .892
Shgies 6 845
RAREN L P 5 852
o] Aol = 4 877
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JPre2 .842
JPre3 .841
TPrel .845
TPre2 745
TPre3 .635
1 ey 3.772
% A 62.859
KMO-=.883, Bartlett’s test y *=1137.743(p<.001)
A8 4Re3Ee TS 127] B3l dist 947 a8y Ave o

S} ZOHGE 4-4).

12719 £9d=2 &4l

A ENeH, 812l

H

iy

YA

AF=

2

505 oo 71EAE Aestart

qwE 50396%0 4 2719] @clom wapAR] glo]

(B 4-4) 44 AFa 9] &84 Q&4

= 2

I s A S5
RoAl 779 173
RoA2 799 202
RoA3 608 414
RoA4 737 213
ROA5 779 136
RoA6 752 .286
RoC1 233 712
RoC2 187 760
RoC3 079 783
RoC4 260 701
RoC5 198 625
RoC6 .309 729
IFRE 5.493 1.634
% E-AF 45.778 13.618
A % 45.778 59.396

KMO=.904, Bartlett’s test y =2069.581(p<.001)
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q '

T & 1
Strl .666
Str2 187
Str3 .828
Str4 .836
Strd .840
gk 3.153
% Ak 63.057

KMO-=.847, Bartlett’s test y ?=798.162(p<.001)

chet 2

rr

o|F g FAsh= 47 B it BAH QlEd At
THE 4-6).

4719 B2 EAEA™E 73.143%4 @ddaloz HAjEjon, a2l
AAGFE % (.5 ooz 7|EXE Argletart.

(E 4-6) oA o] FAlZ 2184

e

T %

1

TO1 .876
TO2 .878
TO3 861
TO4 .804
IR e 2.926
% A 73.143

KMO-=.765, Bartlett’s test y ?=877.109(p<.001)
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Wed gAH aoud AvE wdstel A4 ZHES R B4
QQEAS NSttt 2 ARl L ARAEds 28 Fae] FH a7
g3t @A Aol Ajstdch. de 207 Bgel oet gad 2y

KMO=.9100]1, Bartlett test x’=5834.887(p<.001)2& e} Qo124
of AgslH, 29719 &2 #APAEE 65.340%14 6719 Qo= A
Holon, QQANFLE BT 0.5 oo J|EAE Adlstelr. ¥4 A7
Q0] e W4 HAA QRIEA AitE whsto] A ZRQT oA
= AAE 585k, old wel gdalor Hokth ¥ HEQvL
g acle] ol wet 7Hd1-13% 7HE1-25 A 7HE1E A4Skl &
gt 7P 4-13} 7425k ZHd4R Adstt
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(B 4T A4 =54 891%

1=}
hln

3=} o) o) =
T ;?ﬁ fﬁé 3’;% Z]é Z:E;E].é A&
Autl .029 024 -.013 -.008 -.004 .818
Aut2 ~140 081 070 135 042 728
Aut3 -.029 044 .023 -.098 .017 .824
JPrel 769 152 133 178 148 ~042
JPre2 821 .044 .170 .057 137 .019
JPre3 791 212 142 088 123 013
TPrel 795 118 167 100 162 045
TPre?2 717 -.023 .252 .063 .060 -.040
TPre3 566 100 123 106 150 ~236
ROA1 126 742 108 237 045 122
ROA2 080 778 161 181 078 089
ROA3 234 618 .351 .006 101 -.049
RoA4 010 732 227 049 097 032
RoA5 .013 779 141 .092 .040 -.030
RoA6 .209 725 .198 .140 151 .040
RoCl 198 207 697 155 001 154
RoC2 142 170 724 141 180 ~.059
RoC3 344 .095 .668 .048 .164 -.119
RoC4 222 .259 .605 .092 .248 -.051
RoC5 104 207 635 033 055 148
RoC6 .163 .286 .698 179 129 .000
Strl 050 067 069 ~015 776 078
Str3 373 111 .303 .202 627 .005
Str4 232 178 137 .163 792 .008
Str5 379 114 .267 .155 .662 -.068
TO1 202 294 219 730 253 ~.043
TO2 129 330 201 739 247 012
TO3 119 121 .090 .857 .001 -.138
TO4 113 061 086 822 021 114
gk 9.307 2.862 2.371 1.601 1.467 1.342
% EAF 32.093 9.868 8.175 5.520 5.058 4.626
A4 % 32.093 41.961 50.136 55.655 60.713 65.340

KMO=.910, Bartlett’s test y ?=5834.887(p<.001)

_5’7_



42 7ledA 2 A8

4.2.1 FaHo] 7EEAT

Wahe AMEE g4 268, FHAT 318, ATREA 281, 4B
S 3.31, ARAEHA 3.23, o]k 298 To7 Uty HWtHoz H
523 A UErton, A&4o] Aoz we Holw Ggas

=

° @owm vyt

o] FiHeor 2

oz Hpso 2XE Tl A4de wESteA AuEgdt. dxo
ddigkol 2 mgh, H=o) ddigte]l 7 wigteld AAde e ez &
2~ 0]

19t 7IEe S5t Atde

[\
=
K
rn
rE
>
fi|r
o)

O

T & N Hagt HAdig B9 2F5dA = A=
&7 383 1 5 2.68 .87 -.09 =47
FH e+ 383 1 5 3.18 74 -.13 -.15
dgEsA 383 1 5 2.81 .76 .08 -.39
Sy 383 1 5 3.31 71 -.36 .02
AE2EH 2 383 1 5 3.23 73 -.21 -.10
o] 2] o] &= 383 1 5 2.98 .92 .29 -.28

4.2.2 FEEAEA
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Ha1, 29 4<5)
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-.076
-.007
-.086

SIE
213
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074
044
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031
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047
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.056
.387

26.138%**

917
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.088
-.024
.368***

.080
282%**

o Ao A7AE sHaL 422

of ul

Eal

[0

&)

-.044
.038
-.152*
.068
071
.002

SIE
176
.080
.093
.055
.054
.039
.029

3.239
-.064
.056
-.114
.066
.039
.001

AEQo] A ARg et A AR eIt ARAEHA A [
4-10) AFa77F AFAEY

T
ar

431 HRRT} ARAEALY 0L FFCH129) EF)
¢

43 ARaF, ARAEAA, olYowe BACIE1239 AF)

R

0
B/

<

r
M

K
o0

Hlo
.

<_OE
3r

.365
74.055%**

_61_

022
1.377

R2
AR2
AF




Crd3e 45)

a1

432 ABAEH AT} oA o] ulz|

RY2R o] fAA

1=Nelko3
=94

A=
HelsE

Hr

(7H239] 43)

E

%

A 2] =] AT
g 27t o]F e n= F

o

1

e =daREH M4, 59 HF)

n2ls Aeg yeht 743

*
*
S 2 8 x o Bk
e - - =]
__._._.3
x *
N * x
0 4053143009%09%0
[~ & @ © v ¥ BK|lon|ld Y F B3
ESZ.O..JO.OO.OO.Z.OJG
=
i v —~ o ©
i S >~ &~ © I ¥ 912
o o NS &8 o IZ
NI -
o
B o B o 5 o o
A B » Y9 & 8B &
S B B S R
Z._O __._._.
£
— *
> I~ © < 00 © o W o ok
B H[< & A © © I ™ =
,_52010000 o o~
U . = . = = = = .ﬁ/.
<t
— N — - t~
o S 1 N Y o
S =1 N~ 4 2 S
R A A A
" & N
~. B N r
~
Jl ;o_u.ﬁ_u ~ A_A
mJ

*p<.05, ***p<.001

ZFE o] AL Q 1yl ZTLAEG A

. 997

A

3

__i

sheiet.
_62_

°

skl PROCESS Macro for SPSS(Hayes, 2013)2]

ASES s
T 4-12>°] AA

1L
a1

o] As <



A 7H129] ASATOIAM Mt viet Zo] AR get TRARE Agde] A&
LE L] vAlE e HoFe Y 29 HdPH2 387%= UER, FHaT
(8=.367, p<.00D)S}F ATLEF(8=.291, p<00D ] FFol ottt F, 4= 2+

RAES V\L Z7}s }% Ao vepdt,

o[N

ol
)
ko
-4
X
_>|~1_,
o
ox,
=
I
|
o
OO
/\
S
ol
1o
toly
-
0
>
N
:|o
1o
_?L
a7
_VL
[
i)
k=
od
L)
)
d
ko 3

7V 1.3%kE oot Aoz yepd oo ZRAIRE A4

o 1 —
AEH 20 mA= A+ = &S FO)Y Uder 2EAES sk A=

& 4 R%LQP AR 2EY A0 BACNA ZHAIE A0 2HaIE AFHA,

ojojA g o] WE FH AFeAe R mIE HISH olE 1dHzZ=

EX
P
Ir
kol
k)
ﬂllﬂl
HT
2
N
lr
f
~
R
<
E:-E

FRSFFT AIZbEr 2 A AR Qo] o] mopxtEie ZRATE A& 0]
Yot Bt olakql AfHT HRAEH A0 TP Auet AL & 4 ok wEhkA
7Vd 4= AAHAS

Eot TRAIE A g 37)of digh M-S HEe AR, FH ARaT
oF ZRAZF Aol aFA(f2 AF=.138)s ARSI TR 240l
aata71(po] Atg=.009), A=} ZBEAZ LAl anas(ge Azt
=.08DETE & Aog vehd 7Hd5e 11%15491@.

_63_



ol

o

ol

~|o |~ o | H % o
o | m H o |t 0 | o —
o N [e.0) <t o
0o | © | ® || © I
_ Slele|8|l8|le|wvl8|IE|ls|lrdle|3s - o
-1 i I I - o B -7 RN AR - — | =
ot S| S
o~
o U . |2
.70 ] iy =
SR m 2322922221882/ 2388|1378
wd | v | RSS2 |28 |2|S|2|s|S|e|S|S|F | ! il
X = g
0 AN
_E ‘_._Mo 0
o 8s|8lzg8lgl2lalelsl=|g 8] 2
Nl |l@le|lo|lo|l@lmn|lola|la|d =S ~
o I | | . . | . . . . I | .
N N
<=} [e0) N Lo * *
o | v : o |i <t © | @
. Q. 588|888 |xw|= SHRS
] > | S| S I ||| S| S o |l o
of o ! ! ! : vy e; N . : : S | N
9 e
@E_n N
o * FH Y
NP0 m — | ||| oA |cnm]|]o|w|w]|w ™ | oo ||
v |lo || d|F|ln|la|lF|F || 0 [0 oo | |o-| o
OO ! H S e leleelelelelel= Sl |Mm|
DR o | ™| M
o i — 20 N
O ﬁ ﬁ
10°K0 — | = || e e | R
0 | © ~ | < ||« o | <t
Lo — — o N ~ |~
X<} o~ [=2] —
o m NI=H eS8 |3 |e8 5|38 818
o I | | . N | . N N N N N
glg|glgla|2lilelicls|e
e N N A A A T A glg
of o : : ' S|
i [Tl
wt T A~
ALty ¥ Wi
0010 olmit |||~ |n|wo|lw|lw]|w | oxm © | <t HT iy
O [ F |9 || ||| ||| S|
.on_o wn =N E=RE=R =R E=R k=R =R E=RE=R E=NE=] 0| — E._ H_T
1 X INEE _.5
3;0* o |
oo B0 | o
Bl o [S88|3alz|E|alss|s|8 i
N7 lole|lc|lol@Qln|laola|la| ~
on I | | N : | N M N M 1
~ o | & o | i
o | © H o | )
= | 2| ® ISy
S | © — = || =
_ S le e l8l8|2|E|s|r]|3
=X | I I - N A 2 RN -
uma
it £ :
H H
(||| n|o|xo|©]|w &~ | M <
E;T b (Y| o |f ¥ |0 |d]|F|F| v 0|0 || =
i) | A | e e|eeelele|ele]=e RER B ICER I
o E- led e
ol 3 e}
B
2
N [aN] o N <t
- B2 8lgls|T|slzlze
N | @e|d|lo|l@lm|lo|q|o
o I | | . * | . N N :
< %
o [N | oo | — | cu
0 | N |w| o |~
_ = 2|88 |8|8
M ! !
Zlmlelglglglz|als JE
ﬁﬂ »n =[S |S|s|e|e|s SERE
| -
—
e o | < <
=) O D —
* | o ~
Lo o [se) o
=) m NIeQ|Io|H|S|la|D
on I . I . M .
<
3
e ol B2 2]<
bt 212N = T gy | o | B e | -
i T | 2o || B[4 ] o | o | o fe Y |
Jl ~ | s ~ 7 E = On_ = | [, A_
O | F | || AR Ry || oy o[ N <
- |z B JL —n | % o B s 1 . ﬂa
o | i) ) % | gr < .%‘ o 3
w - o0 | B

*p<.05, **p<.01, ***p<.001

_64_



(B 4-13) 2dWG 2o w2 ¢4 979 248 G7G-3 19 7]1%)

e . . 95% CI
e T LLCI ULCI
~1SD ATT 062 357 598
Mean 353 048 258 447
+1SD 228 068 094 362
3.8
3.6
}‘_CI
o 34
=]
s
= 32 ==XA}2/d -1sD
E!! 3.0 T+ Mean
B 28 i} = +15D
26
-15D Mean +15D
UEaA

(AY 4-1) 2H8HS S50 B Fd 479 248 av(3-3 29 71%)

_65_



(B 4-1Hek &

b chgo

]

Stof A A]

T_g

(% 4-14> 77 ASAH

7HaW &

714

2]
2

g ol

TR
s

7t Aotk

TaEYEG dogte]l ¥ F Aot

o

_66_



SYUse o ARatel dUREY, 4UA5Y 44 et ARAEds
e

F& HALAE shers] SJs) ARAEH L Hl)

NN HrrEdse] WALIE HZ5] S8 2 AR
Hg Aastgon], upfante] Eukarlet folgel e #ES PROCESS Macro
_]

R P AN EANS 2 %@, oy RISk 42 52 99 ¥k

A4t ARaEdse] 0 63:% HelFl B 1-29] HYYL 387%2
e, A e(5 =368, p<00D)et a5 (5=.282, p<.001)9] FFol FolstA

L ARaPel GURE £E0] £24E ARAEL SF0] FAGL 9SS
& 4 9ok,

ARa77} ol Aol mAt GFS HolFl By 2-29 A9 320%2 Ut

EREal, FHRT(5=.219, pd00D), FTRTA(5=.245 p<.001), <
0D 5 BEe AF8T Haes ook wXe o] [t Zﬂﬁi e
Xﬁ«iiaﬂég sk gbettd gAaA
oo Zylst Ao mporst 4= it}
25 e} 1—1.1?—&52]&7} ol oo mA= JPFS HojF= By 2-39 A
33.5%= ‘/}E’r‘;,’t_ﬂ, QT(B=.162, p<0l), dFRTA(B=.233, p{.001), &
(8=.127, p<.05), AFAEHA(B=.154, p{01) 5 FZ a3 AA Q79 6}143
A RAEH AT} 111-45011 m 2= gFol Foftt 2 UeiEth g8 8,
%—50}11—‘-— Ao UrEP*E}
off AR+ W

[¢]
£9] go] Folgonz DH7H§FJr7} e Aom ﬂ%ﬂs&u} HER R
ZR N

/'\

*“l
)
2
o T
N
N
|rt
E
>
m
E
[
N
Hir
lo

olN o
(i

Gl

ol
EXEHS S8t 4
AR 011‘45011 gt de AHATHB=.202, pl01)& 7+Ha7HB=.071,
95% CI=.019~.129)7} R= 9ol5t Ao Ueton], Jadnsio] Agke A ga}
(B=.280, p<.001)E Folstdout A TB=.015, 95% CI=-.003~.041)& F2l5HA]
orolty,  o&ztso] ogre  HHATB=165 p<059t THETB=.057, 95%

CI=.013~.112)7} B% §olgt 2o & eyt

Z, ARiEdat FF 976 GBEE| oY nAL GFBANH Fi

kol'

ARl %

Oh

_6’7_



_68_



_69_

- 18l¢l8
— = |
o 2lg|8lgl8|2lalklx]f
i __._onwO.M%WM
5 il ||
5 ~ | oo
= ooy 5
Z(18|%(|2|18|818|12|8|8|8 |
= . 000366685*2 £
: .0.00W63051
. 1IN
: - ||
& < ©
BGMOMZI
& 300020020
__._OO.WOOO%S
|k
. 979 o0 i
on ONM%.IA%HMH
o 12285 (2|88 |8
_.247
A 1o
YR s
I8 |8 8|5\5|8(8|8 s3lgl]
> . 00%66M O*ZH
IR R=RR= & 2| =
> | S | o SR8
. > ) || |~
N o
| 3
& ~ oo )
B461M32 )
613091335
A EIEIE IR
Cle YN A
o |1
- Q|0 | R o
® OBE%%%
E __._0_.0.
<
= 1| S |~ S| 2 *
3 18138 g
1= S| g
01
i > |~
[ — )
& o | —
BOO5177
llzmlnél
o | S
I C <
© | o~
©
=] |ElE|8|g|g|B|z|8]
5 S L . ;
| 8 2D % |15
Gy > | 00088,,2
_ 1718128
A -
‘W;‘_ o
APTEEINEIR- *
200%43%786 : *
- . SIx|9|2l28 7*00H
IR R=RE=RE= 28|88
. = RN=2|8|S8
i .6..0
| <f
i ~ | =2 )
Blll%oo & )
o | g
ISER=EES 832
. ® © |
¢ | < L2855
; > | 2| » ]
e N
Mnoo*nd
mo | 035%12
_0.1070
5 _ S| <=
‘W;‘_EGO
ooy
ﬂSN%OJ%Mgg
b .000%2 y |5
| 2 3|5
. N | o
in 1
o
D ~f
& =
SHEHEIBRE
. I5e)
o3| cl el e
;Of
N
O T
s Lo_uTao,a_.
SAEAED 2
< | B :
To | i 9|8
w i

*p<.05, *
p<.05, **pd.01, ***p<.001




GE 4-16) REXEF WALH A5

T a3 AHax - E7H95% CD
U QT 2737 2027 071 (.019~.129)
IS w5 A 295" 280" 015 (-.003~.041)
SEiEies 222" 165" 057 (.013~.112)
*p<.05, **p<.01, ***p<.001

_70_



51 8¢9

B AgEe 7E HRQT-AYol2(ob demands-resources theory; Bakker &
Demerouti, 2007)9] AFAT FAE &L, AFAEA Sl 2F9 LAY
LA TRAZS A™styl SAIT 4= = 5HA(independency), AF-F-(freedom), 7
Fd(discretion) 02 FoJgt TREAZE 2pgAJo] HFR Q] ARAEH Lo thgh JF
AN AR Qo] BFA aitg 4Fote AFALeEZN sot=AE dete] 2

242 dyos 455 Aol

N
4d
ko
-
B
i
o,
rl
ks
o
(@
(@]
3
o
=
o
i
2
(@]
c
a
2
=
o
(@]
=
=
2
>
Hir
rlo
N g
o
o3l
l_r[

S
FFS vt AF(Karatepe, 20135 Ahuja, Chudoba, Kacmar, McKnight &
George, 2007)9F Add5o] AFAEHAE F¥cte T2 8% F stds HET

A+ (Castle & Martin, 2006; A<=, A4, 2020; 4R, o]5]%, 20200 A|A|sH

[} =
A, ARApge] 2Aan] F ATAT ARALY YTAGEY S A
9 AFE 2, ARAUORAC] TRAZ AL ARV A7 TS A

>
N
o )

olok ek TiAHel skl ARaTel HRALle
=A5joF gttk= DISCE Y (De Jonge & Dormann, 2006)

Py
=
>
4o T
)
1o
1o
EN
i
fol
i)
rlr
N

ol
=

B\

D970 4 29 3 97 a9l JRsA

s

_71_



A 22 ade] disiME FOIRtA] HERF dx, A ARaete] oA a =
T gtom, 4 2FaTete] AoAgayt A77F A4 Aradgete] dosgn
T A7) Ho ddighe] 2 Aoz et mEkA B a2 AsEied, SFARE &
/4% ol 4 AFatel et ArAtdo] opd A ARaqo] AFAE 2o O
s

A5% AT ARANS FYstel FEAGANE AEstelor T I

3

2 Ueht 7H 2-10] Z|ZPEgiisn, oleld Aike 941, JFmuAe] ARAEd

Fe AL AN T ARAe] gFave Qs ARssdse] di Gt

don gke Aow 4% 4 ot BE PHor: Zudel ddmsA ALE

(M=2.81, SD=.76)¢] QA4S AFEEM=3.31, SD=7TD)IAsEHT}= A Y

Y, ga5o] ARAEdLe] WAL o] folat Ao Ueht ANE Sa meld
.

o, A& ZAFQ QA wEps] HAREAE A iRt JEFe] folido] et Zow

2 QAL APl hoR ARaTr ARAEd e At GFBAS wole
=1
5

2 Batns}, A7
279 ARAEAL] WA £OIF #FEHbuffering effect)
ol AL TRAZ HEAo] FH ATAT ¢

2 glov], ol AR

Fzxeh i 7 (Cohen & Wils,

qo) AFEIL YehtA] gt 2ol diF a7el Badel AEra & 4 v,



1
—

14+
2
ol

e

K
=g

—

o

()]

SE

T

h
o

o

1

==

[e)

5 Ara7d o
the Aol A ol 24 oo

gl o
FoioF

°

LE

A

=]
T

=

=

Z]
2

SRt

Z}+
A

tol B2

G

| old 48 ARaTE

i

2]o

SHA]

7

2 a4 A7a7e o

a3t §o

T
!

A}
7

iy

i

3t g

o]

=

S M= o
ted

[¢)

S48 AehEE HE

Al
3

S|
&

ololg Adrt,

0

ao

ToT
ul |

—

ong AL

oF
o

Aoz HAHA

=1
St

s}

the o)A

ot

o

o] BH oAl wejo] Z7loiof

=
o

A

—

3t

(Kostova, 1999)1}

3], 2020)

5.3

Tod

ol
.

<

T}

O
=

10 A S AATREE Al o

BRI

]
k)

Sjo} o] o2

T

]
B 7T e,

=

J

A, Qura ZEAY ZRAY A&

al

gl

Zﬁ

_73_

a7l o

Z A=
A

=

A, %2 %
ARageli ThE 23



ERCINCY

by XN
= o —_
TcTLul ETo
P T I
T dw L ow
‘_lq_oH 3o —_ HE d.h o n_mo mx_ 0:.:
b TP Rl ww
W T B o B o= N 3o
~ ™ En o % o R
R g T g < 4 o
Twoo! o ;ll” w O_E DT W T
o W F oo
o TE or g = Wﬂ T . N
— K o 0 ol N =
I T
<3 §)
ol 5 % e A m_l%
o & . lom D o =
e - go W N
.AT - % O_E muou H__..._ ,__lmﬂ i
> . X
PRE G e 3w
B R— ~ !
ﬁl m @ m 1__.._ W O,.._ ,UI Nluﬂ Hllulo
- Q - B E._ ol X
Lt m © 87T DT_ ,Z' o_"_._._
X E B o __o_l ] 0 M o ~
T E S DR Rg o o
~ S Z2 - —
NS 22wl MEEX
D_v1_ Nﬂ D01 T ﬂ ~L7| 1jo = ‘__ol D_l
5B S R X B Yo <o
< Em Nlo d 7T K
o B omn Womr = Mo
of m I N e K M S o
1! ME ~ — _ —_— N ] o
modo NIooT om T ol X
— 9 g Moo o9 R
%ﬂ%omﬁdl%m_ﬂﬂ
FE b BT b
= ﬂe_wﬁ__mow%mlgﬂ
~ T o " 53
R ooy B o RO oy o- i

8

i
=

5=

O

A As

1=
—

1 Crent

°

=

=0]

¢}

| 2ol Aot

7}

oo

2

9
_74_

i

al

-

T QAqoAE 477
1 22}

8(}:

o] 9le}. wheA

7 9.



Y
o
o
gl

1. sHEd

N

3L, old%F (2015). TEA Yo AZste AR Bl ARAEH A 2=
P A FEIEE EYALC e XERTE FHOR. TEEEdL,,
39(1), 11-27.

17A7E, o147 (2019). FEHE toAte] IEEEG A RujEdo] o] ko] ]

3|21y, 25(4), 362-372.

5}
d=d (2016). 25272 WA A RREe] AF o nA= F

ol

e JF. e

]

=

o9

A7) (2014). AZAEF BRI 22 P50 A 2 AHESo Astg
AlereIAb Gt SHCRE. FhEE ety ojeh HPAKEHQ =,

AuA, o]Ad3] (2020). AFALCRZA TIRAE A& ZEAMS] ARgEa} o]F] 9
Tof mAlE= a3t T2} AR AT, 44(1), 87-104.

Ahe, BPERI2012). 2AFHAGo] Ail=et FAE ux]= 97 =gt
54, 37(4), 125-145.

AEE (2020 G BelRre] fefa ElEde] 99 Ade] HRA
o =]

e
e
iy
1o
H—l
A

BRATAY,, 32(3), 183-198.
A

AUE (2005). BHAY BARY] AREY AZe] ARAEL, ATYE, ZAYE
9

FAEH AL TAA Auts =d

Aol AR Tl tigh At TRAT} QAR A, 38(3), 95-120.

AAE, B3] (2017). ATz ARSI} Fo 24 ARa7-2AARgy 14

T AR AEdA i ede FHoz, M= Asty,, 51(2), 61-95.

AdERA (2019). AFAEHA W ARTET} A7 ok §39] Hald T,

FAEYA Ay, 27(1), 9-16.

AZ7, 43 (2014). AHLFol FAtels 2P¢o] AEH A AR & TAEY
2 Ay, 22(2), 97-107,

Hax, Ast (2012). FefdEx@e] dFed adlo] FAAES] a1l nA= 4



@, TRRA AR E AL, 43, 61-88,

AFA, AAA, A=A, Fen|, 23A (2004). & st Y] ARAEY Ao FFS
2= 89l TAEHA Ay, 12(2), 35-41.

AZR, 23] (2017). THETAMESY] JTAEH AL o|A ko] mz|= J7F: o7
= zAaHRE ZAog, Fojrpsta,, 15(4), 1-19.

AR, 123 (2015). Azrerer, w71 O*H}Ur AR §= 7|2 RRe] £d, I

A, o7FAIZE AY AA KR EA. TAISEA] G4, 135-161.
Ay, ¥PEs (2008). APAF FAHEC] AT AEH A, A, O3 Z R Lt
A, Ty, 22(4), 63-78.
44, AeX, xR (2020). 338 AFE719F oA E: A FY AFTHo] oy
A,

58(1), 73-108.

o

V& %Q—Qi. 'y %?q_:ll.il, 29(2), 103-122.

G714 (2017). 4-A2o] #J3t o|F o ote] A4 Held dre] mizfayt. T3
BAA AT, 39(2).

o<, o]7or (2020) AHFAIEAA FSAY] BAH U ASKA =90l AR
5T o] oo nj= R TEAlEE e Ireke] ], 36(1), 101-108.

H7TE, =9 (2018). ofd@E|Ate] ARAEH A} HElase] RS nA=
gk BElasde] 2AanE F4og TAEHA A, 26(4), 327-331.

HeFs], FEl-8 (2007). 7H°]—4 /‘47—3- AFeT, AFEATE AFLEH 2 vAlE G
&, T4l e el 1 %2, 20(1), 1-20.

dhakol (2006). 2 FQ- 51115'-—03 | o5t AFES AFAaT
A 2A7|asd WY 2EaNE SHOE. F—Z‘—Z—]jﬂr

45-71.

X'U

i
i

& a7 A3 4

—

ARErE] Ay, 30(2),

i
kol
ro

HAr AW (2006). ARt 24X (Job burnout) 181 FAFAA QQIzk
o] BA | Tt A, G5k 35(2) 367-388.
HEG2E (2012). ALDAZE A5k stu x| Eslet 2 EEAo] JuiYHE 9 22§



ol mlAlE FF A
2P d, o]ofF (2020). SR7|Y Lol AA]s)
a4, AN, o)A
29(2), 161-180.
HFofl (2018). Tz do] ARAEYHAT 27| a5d ol okof nA= FF. Q)
St WSt AAehel=i.
B E (1997). AR ARAEH A Al et AFEA. AR A=, 13,
431-455.
HiEE (2011). Amos 19.0 Tz A mdl g Hg]et A
HZ R (2019). ARRlEZ|F R et ARAEHARFE Q1Y 2 H0ks 7Ho] Ao
A QUAzLATE] o] wiza T} TRF=ARR]eE A AL, 29(4), 177-197.
A9 (2019). =2 2 AFuield o] FFals ]7%—41:-—. FEdiety oot HpARet
=t

A (2018). FEA AdsFHo] AAshe Ao et ARAEL A AR
o] 1z gk TTourism Researchy, 43(4), 125-144.

AT (2009). 7N £210] AR LA AR} oAwAte] AFAEH AL} A5
o mlAE gk TAEFA AT, 17(4), 323-332.

Fid (2019). 71} ARFA FEAFO] AFAEH A Q¢l, ARAZ, oAk, 2}

2 9 ARA AA 9] BA.L Aot tishd HPALSHe=w

T, FQIE, AW (2017). WHEF IFSARS] Aot AFAEH AT o]F] 9

Lo e 94k F'AEHA A, 254), 255-264.

o

)
-
o
o
ol
o

|
A

B>

52-63.
oFSlet, PAZ (2018). BBEFALC] A2 AFFo| olHze] uAL G|

11—

oF A d-A&HFo] 2487 "Tourism Researchy, 43(3), 115-139.

A= (2014), ABNEAAY ARGRZZe} o|Amele] TAC] B AF: Suuto]
A setdnt ARAEdsd 2AAv AFHUEtE et HARelER.
il 1

ol (2018). 2AFAGT HAFLE L QQlo] FFAUY o] nA| 03“@:011
et A9 FEEAbETIY 2ERNE SHR. Aetiet HAreele
ol1+& (2013). 2014d Qr==F A A} FIFEA; Eﬂl?_h =l A4, Z1113—155

o134,

<
275t (2020). oFe1EE FTAFAS] dF=F froH|Ho] o]Fokef mx]=
g A} ARTE] ujanE F4oR, TSFEALEE 2|5}, 72(1), 9-34.



o€ (2020). FAE Tl oA e] "R I PFUE, FAH EY € 25
Edo] wirfayt. fggaAT,, 35(1), 1-31

o]A3], A, ¥4 (2008), 7MY A Pgo] 2AEYT} o]k H|x] gk

gt A% 71 25 wiAEs 7P AS TEEAEEEA)r Y 9 x

2, A2148 33, 383-410.

o]¢1¢ (2020). stimsliotsHEl FEEA Ao ARAEH AV XAEY E o]For
of mAl= JF. At S-S AT, 32(1), 291-301.

olg=, A% (2018). TFAIZE £ SNSE &g ARAAIZY -7H245 2 FHU]
Aeld Aol ulxls T HARAEH A uwizjayt. TJAHGANTAT,
21(4), 77-99.

olo]F, x4k A& (2016). FFQT, AFEA, AEA 29| o2 By Bt

S7lqEo] BA A AT} oA, 40(3), 1-29.

o1 (2020). FAte] TgEol HIIAR A=Y F, o|F ok, Tajdte] w|x|=
& HJIAA HEYFo wifanE FHoR. TFIRA"gAT, 200D,
307-317.

ol (2019). A7t 71 AFE WE AFESALY] AFAEH AT} o] oo n]X]

o o
) Oﬂﬁk_ 71-1:1]1:}]61-5’_ Eﬂﬁl-% H]—}\]-ﬁl-%l‘_u%_

—

Lot
=

=

oAl-E, A< (2008). AF T TFARY] HFAEH A Q70 b=l BEY HFA
Ed2 B7F Tool A& ARl SAHo=. 'Higelztsers] o
344-349.

o]d7], =4 (2015). AR QFT-AYURFHS &85t A AATFALe] AR AR 2 9

o= =0

oo Wigt AE. Tr|dAGATL,, 22(5), 169-186.

olEd Q014 ATLT-ARAATY zAGaA L 2AAG0] A d AT
Qrisla Hetl pAbehgley

=

(2018). l@AR|A FARO] ABPE Bt AAH BEND (1§47
AT, 8(5), 1-10,

U0 QO15). DI lASlot TANAYE- AL AT AFALe) 2.2

dheti chetel Hpaerele

_78_



UL (2020). AFAT} ARAYUe] ARG HAL g FANEI| 2P
3} 9 sEerege) Wt BEdstL ok SASHIEE.

/441, ol5s (2020). TE V& FAFYES dFdTol ARAEH A "X
kol Qo] w7l A Ayt Tourism Researchy, 45(1), 229-247.
AR, 2449 (2005). 2 ZARAEHAZSHEL(KOSS). "TAEHA A4, 13(3),

183-197.

Fe, 494 (2020). LG ARFAEH AV ANUE, RS 9 H 729
of mA= 7k PAA PR AARIEAL vl BA. TRAT 53], 22(2),
161-183.

I AASEU0] ARe, ok FF, oAk el TA AL
Fﬂ@éﬂ@ﬁﬂ¥L1am1mfm1

A (2019). ARAEAL} 2ABYY olHE, AR wAL IF: o
PAAAe FHoz Aeuerlsietn [THAAEYeY BAfetelies

227] (2019). TBFAAL ARATY AL DAEZe] M JF A
R R S k) UH7H§T}—§ %QQE. FIFE A AT, 31(6), 329-348.
A5, WA (015). WY HRAEd st 244 2 olzolze] At
Ao ARan0) RIS FHOE HUULETA, 150), 31-42
AL 01D, olBA FARS] ATRPPY, GVLF W Aeld 2 o] A
=]

kN

-2 B2 } oé

5o (2010). FH A
27-49.

WA (2016). AFae} 2RAdo] SHFAAO] A RGolel XA RGP F| Bl
£ 9% AR -ARAARES v R, Taaybga,, 18(5), 94-116.

0

AT, HALE (2020). 22 Y AFS)TRZA EAT ABAFLY olFolr: 2F Hol
91 A AR 22340 A TRIAEZA AT, 28(4), 85-114.
A, S (2020). GFAIZE 9] SNSE E3H %u-;_gjgo] ARAEH A AT

9 WLBel ®lA: g% sEFALe duez. TBREAdR, 320),
333-348.
HFQ (016). TRANT AFo) ARAEfse} MzEete] PA. Agdsta B

dfetel At

a4, LR (2016). TE7|Go] FEA-LA o] HTgrE

:L_l‘
PN
)
i
o,
=
=
[‘Tr
o
)

_79_



3
A Q8P Fe vz slﬂr‘f‘** Feb=tQlAt
s 16_}54 20099 &= o}ﬁlé‘ AR FEE=TH,, 157-175.
stulg, E85 (2002). 359 AFAEH A0 faQl U Avpwigo] gt A
q do=. A A+,, 11(3), 169-194.

S, A3, wrgs], FHuldd, A7, o]2H] (2012). 2Ele] AFAEH A JTF
< HAE 8]l TAEHA Ay, 20(3), 209-220.

7.

O{N

SIFEZA (2018). AretAl= BAl SEE.AA ‘OO:]L_'_;(." SHit
http://biz.heraldcorp.com/view.php?ud=20180601000283&ACE_SEARCH=1

SIFAE=AA (2020). F71 F 52ATHA] frEeto=
http://biz.heraldcorp.com/view.php?ud=20201130000510&ACE_SEARCH=1

oHl, FUFE (2019). AR} AFAEHAS] WAL AF-7Hg Fofiet 7H-
217 Woflo] olFuiziaTt. 1A F AT, 26(1), 25-45.

271 (2020). AFARE0]l A-87FsAol MR G ohsolet F A xF ] HH

e FAHCE. dEV|EnSUsy ot BhAFSHY=E.

fol

_80_



i
ot

2. =9

Ahuja, M. K., Chudoba, K. M., Kacmar, C. J., McKnight, D. H., and George, ].
F. (2007). IT road warriors: balancing work—family conflict, job
autonomy, and work overload to mitigate turnover intentions, AMI/S
Quarterly, 31(1), 1-17.

Albrecht, S. L. (2010). Handbook of Employee Engagement: Perspectives, Issues,
Research and Practice. Edward Elgar Publishing,.

Anthony, J. D., Janet. F. C. & Joanne, K. (1984). Values in relation to career
orientation, gender, and each other. Councelling and Values, 28(4),
202-206.

Arnold, H. ]J., & Feldman, D. C. (1982). A multivariate analysis of the
determinants of job turnover. Journal of Applied Psychology, 67(3),
350-360.

Arthrur, J. B. (1994). Effects of human resources systems on manafacturing
performance and turnover. Academy of Management Journal. 37(3).
670-687.

Babin, B. J., & Boles, J. S. (1998). Employee behavior in a service environment: A
model and test of potential differences between men and women. Journal
of Marketing, 62(2), 77-91.

Bakker, A. B., & Demerouti, E. (2007). The job demands—resources model: State
of the art. Journal of Managerial Psychology, 22(3), 309-328.

Bakker, A. B., Demerouti, E., & Verbeke, W. (2004). Using the job demands
resources model to predict burnout and performance. Human Resource
Management, 43(1), 83-104.

Bakker, A. B., Demerouti, E., Nachreiner, F., & Schaufeli, W. B. (2001), The job
demands-resources model of burnout, Journal of Applied Psychology,
86(3): 499-512.

Bakker, A. B., Hakanen, ]. J., Demerouti, E., & Xanthopoulou, D. (2007). Job
resources boost work engagement, particularly when job demands are
high. Journal of Educational Psychology, 99, 274—284.

Baltes, B. B., Briggs, T. E., Huff, J. W., Wright, J. A., & Neuman, G. A. (1999).

Flexible and compressed workweek schedules: A meta—analysis of their

_81_



effects on work-related criteria. Journal of Applied Psychology, 84(4):
496-513.

Bandura, A., & Locke, L. (2003). Negative self—efficacy and goal effects revisited.
Journal of Applied Psychology, 88, 87-99.

Bannai, A., & Tamakoshi, A. (2014). “The association between long working hours
and health: A systematic review of epidemiological evidence”. Scandinavian
Journal of Work Enviroment & Health. 40(1), 5—18.

Barak, M. E., Nissly, J. A., & Levin, A. (2001). Antecedents to retention and
turnover among child welfare, social work, and other human service
employees: What can we learn from past research? A Review and
Metanalysis. Social Service Review, 75(4), 625-661.

Beckmann, M. (2016). Working—Time Autonomy As A Management Practice. LZA
World of Labor. No. 230.

Beehr, T. A. & Frantz, T. M. (1987). ‘The current debate about the meaning of
job stress’. In Ivancevich, J. M. & Ganster, D. C. (Eds.), Job Stress: From
Theory to Suggestion. New York: Haworth Press.

Beehr, T. A, & Newman, J. E. (1978). Job stress, employee health, and
organizational effectiveness: A facet analysis, model, and literature review.
Personnel Psychology, 31(4), 665—699.

Beehr, T. A., Glaser, K. M., Canali, K. G., & Wallwey, D. A. (2001).
Back to basics: Re—examination of Demand-Control Theory of
occupational stress. Work & Stress, 15(2) , 115-130.

Behrman, D. N., & Perreault, Jr., W. D. (1984). A role stress model of the
performance and satisfaction of industrial salespersons. Journal of
Marketing. 48(4). 9-21.

Bova, N., de Jonge, J., & Guglielmi, D. (2013). The demand-induced strain
compensation questionnaire: A cross—national validation study. Stress and
Health, 31(3), 1-9.

Buchan, J. R., Yoon, J., & Parker, R. (2011). Stress—specific composition, assembly
and kinetics of stress granules in saccharomyces cerevisiae. journal of Cell
Science, 124, 228-239.

Burris, E. R., Detert, J. R., & Chiaburu, D. S. (2008). Quitting before leaving:

The mediating effects of psychological attachment and detachment on

_82_



voice. Journal of Applied Psychology, 93(4), 912-922.

Butler, A. B., Grzywacz, J. G., Bass, B. L., & Linney, K. D. (2005). Extending the
Demands—Control Model: A daily diary study of job characteristics,
work—family  conflict —and  work-family facilitation.  Journal  of
Occupational and Organizational Psychology, 78, 155-169.

Campion, M. A. (1991). Meaning and measurement of turnover: Comparison of
alternative measures and recommendations for research. Journal of Applied
Psychology, 76(2), 199-212.

Caplan, R. D., & Jones, K. W. (1975). Effects of work load, role ambiguity, and
type A personality on anxiety, depression, and heart rate. Journal of
Applied Psychology, 60(6), 713—719.

Carmeli, A., & Weisberg, J. (2006). Exploring turnover intention among three
professional group of employees. Human Resource Development
International, 9(2), 191-206.

Castle, T. L., & Martin, J. S. (2006). Occupational hazard: Predictors of stress
among correctional officers. American Journal of Criminal Justice, 31(1),
65-80.

Chan, E. Y., & Morrison, P. (2000). Factors influencing the retention and turnover
intentions of registered nurses in a Singapore hospital. Nursing and Health
Sciences, 2(2), 113-121.

Chen, Z. X. & Francesco, A. M. (2000). Employee demography, organizational
commitment, and turnover intentions in China: Do cultural differences
matter?. Human Relations, 3(6), 869-897.

Cohen, S., & Wills, T. A. (1985). Stress, social support, and the buffering
hypothesis. Psychological Bulletin, 98(2), 310—357.

Comish, R., Swindle, B., & Daboval, J. (1994). Managing stress in the workplace.
The National Public Accountant, 39(9), 24-39.

Cooper, C. L., & Marshall, J. (1976). Occupational sources of stress: A review of
the literature relating to coronary heart disease and mental ill health.
Journal of Occupational Psychology, 49(1), 11-28.

Cordes, C. L., Dougherty, T. W., & Blum, M. (1997). Patterns of burnout among
managers and professionals: A comparison of models. Journal of

Organizational Behavior, 81, 685-701.

_83_



Cross, S. E. (1995). Self—constructs, coping, and stress in cross—cultural adaptation.
Journal of Cross—Cultural Psychology, 26, 673-697.

De Charms, R (1968). Personal causation: The internal affective determinations in
human behavior. NY: Academic Press.

Deci, E. L., & Ryan, R. M. (1985). The general causality orientations scale:
Self-determination in personality. Journal of Research in Personality, 19,
109-134.

De Jonge, J., & Dormann, C. (2003). ‘The DISC model: Demand-induced strain
compensation mechanisms in job stress’. in Dollard, M., Winefield, H. R.,
& Winefield, A. H. (Eds.), Occupational stress in the service professions.
London: Taylor and Francis. 43-74.

De Jonge, J., & Dormann, C. (2006). “Stressors, resources, and strain at work: A
longitudinal test of the triple-match principle”. Journal of Applied
Psychology, 91(6), 1359-1374.

De Lange, A. H., Taris, T. W., Kompier, M. A. J., Houtman, I. L. D., & Bongers,
P. M. (2003). The Very Best of Millennium: Longitudinal Research and
the Demand-Control—(Support) Model. Journal of Occupational Health
Psychology, 8, 282-305.

Demerouti, E., Bakker, A. B., Nachreiner, F., & Schaufeli, W. (2001). The Job
Demands—Resources Model of Burnout. Journal of Applied Psychology,
86(3), 499-512.

De Rijk, Le Blanc, P. M., Schaufeli, W. B., & de Jonge, J. (1998). Active coping
and need for control as moderators of the job—demand—control model:
Effects on burnout. Journal of Occupational and Organizational
Psychology, 71, 1-18.

De Spiegelaere, S., Van Gyes, G., & Van Hootegem, G. (2016), Not all autonomy
is the same: Different dimensions of job autonomy and their relation to
work engagement & innovative work behavior, Human Factors and
Ergonomics in Manufacturing & Service Industries, 26(4), 515-527.

Dickinson, L. (1995). Autonomy and motivation: A literature review. System,
23(2), 165-174.

Dollard M. F., LaMontagne, A. D., Caulfield, N., Blewett, V., & Shaw, A. (2007).

Job stress in the Australian and international health and communuty

_84_



services factor: A review of the literature. /[nternational journal of Stress
Management, 14(4), 417-445.

Dowden, C., & Tellier, C. (2004). Predicting work-related stressin correctional
officers: A meta=analysis. Journal of Criminal Justice, 32(1), 31-47.
Edwards, J. D., Wadley, V. G., Myers, R. S., Roenker, D. L., Cissell, G. M., &
Ball, K. K. (2002). Transfer of a speed of processing intervention to near

and far cognitive functions. Gerontology, 48, 329 — 340.

Fletcher, D., Hanton, S., & Wagstaff, C. R. (2012). Performers’ responses to
stressors encountered in sport organisations. Journal of Sports Sciences,
30(4), 349-358.

Fogarty, T. J., Singh, J., Rhoads, G. K., & Moore, R. K. (2000). Antecedents and
consequences of burnout in accounting: Beyond the role stress model.
Behavioral Research in Accounting, 12, 31-68.

Girling, T., Krause, K., Gamble, A., & Hartig, T. (2014). Emotional well being
and time pressure. PsyCh Journal, 3, 132—143.

Gilboa, S., Shirom, A., Fried, Y., & Cooper, C. (2008). A meta—analysis of work
demand stressors and job performance: Examining main and moderating
effects. Personnel Psychology, 61(2), 227-271.

Grzywacz, J. G., Carlson, D. S., & Shulkin, S. (2008), Schedule flexibility and
stress: Linking formal flexible arrangements and perceived flexibility to
employee health, Community, Work and Family, 11(2), 199-214.

Hackman, J. R., & Oldham, G. R. (1976), Motivation through the design of
work: Test of a theory. Organizational Behavior and Human Performance,
16(2): 250-279.

Hackman, J.R., & Oldham, G. R. (1980), Work Redesign, Addison—Weslye, MA.

Hakanen, J. J., Schaufeli, W. B., & Ahola, K. (2008), The job demands-resources
model: A three—year cross—lagged study of burnout, depression,
commitment, and work engagement, Work & Stress, 22(3), 224-241.

Hang-yue, N., Foley, S., & Loi, R. (2005). Work role stressors and turnover
intentions: A study of professional clergy on Hong Kong. International
Journal of Human Resource Management, 16(11), 2133-2146.

Hayes, A. F. (2013). Introduction to Mediation, Moderation, and Conditional
Process Analysis. The Guilford Press, New York.

_85_



Hobfoll, S. E. (1989). Conservation of resources: A new attempt at conceptualizing
stress. American Psychologist, 44(3), 513-524.

Hoboubi, N., Choobineh, A., Ghanavati, F. K., Keshavarzi, S., & Hosseini, A. A.
(2017). The impact of job satisfaction on workforce productivity in an
Iranian petrochemical industry. Safety and Health at Work, 8(1), 67-71.

Hom, P. W., Mitchell, T. R., Lee. T. W., & Griffeth, R. W. (2012). Reviewing
employee turnover: Focusing on proximal withdrawal states and an
expanded criterion. Psychological Bulletin, 138(5), 831-858.

Hom, P.W, Lee, T. W., Shaw, J. D., & Hausknecht, J. P. (2017). One hundred
years of employee turnover theory and research. Journal of Applied
Psychology, 102(3), 530-545.

Ivancevich, J. M., & Matteson, M. T. (2004). Stress and Work: A Managerial
Perspectives. Glenview: Scott, Foreman & Company.

Ivancevich, J. M., Konopaske, R., & Matteson, M T. (2011). Organizational
Behavior and Management. New York, NY: McGraw—Hill Irwin.
Ivancevich, J. M., & Matteson, M. T. (1980). Optimizing human resources: A case
forpreventive health and stress management. Organizational Dynamics,

9(2), 5-25.

Jamal, M. (2007). Job stress and job performance controversy revisited: An
empirical examination in two contries. /International Journal of Stress
Management, 14(2), 175-187.

John, W., & Kelly, D. (2011) Work stress and well-being in the hotel industry.
International Journal of Hospitality Management. 30(2), 385-390.

Jones, F., & Fletcher, B. C. (1996), ‘Job control and health’. In M. J. Schabracq,
J. A. M. Winnubst & C. L. Cooper (Eds.), Handbook of Work and
Health Psychology, pp.33—50, Chichester: Wiley.

Joyce, K., Pabayo, R., Critchley, J. A., & Bambra, C. (2010). Flexible working
conditions and their effects on employee health and wellbeing, Cochrane
Database of  Systematic Reviews, Art. No. CD008009.
doi:10.1002/14651858.CD008009.

Kahn, R. L., & Quinn, R. P. (1970). Role stress: A framework for analysis’. In
A. McLean (Eds.), Occupational Mental Health, Rand McNally, Chicago.

Kahn, R., Wolfe, P., Quinn, R., Snoeck, J., & Rosental, R. (1964). Organizational

_86_



Stress, Studies in Role Conflict and Ambiguity, NY: John Wiley & Sons.

Karasek Jr, R. A. (1979). Job demands, job decision latitude, and mental strain:
Implications for job redesign. Administrative Science Quarterly, 24(2),
285-308.

Karasek, R. A. (1985). Jjob Content Questionnaire and User's Guide. Lowell:
University of Massachusetts.

Karasek, R. A., & Theorell, T. (1990). Healthy Work. Stress, Productivity, and
The Reconstruction of Working Life, New York: Basic Books.

Karatepe, O. M. (2013). The effects of work overload and work—family conflict
on job embeddedness and job performance: The mediation of emotional
exhaustion. /nternational ~ jJournal ~ of  Contemporary — Hospitality
Management, 25(4), 614—634.

Kokoroko, E., & Sanda, M. (2019). Effect of workload on job stress of Ghanaian
OPD nurses: The role of coworker support. Safety and Health at Work,
10(3), 341-346.

Kompier, M. A. J., & Marcelissen, F. H. G. (1990). Handboek werkstress:
Systematische aanpak voor de bedrijfspraktik [Handbook work stress: A
systematic approach for organizational practice]. Amsterdam: NIA.

Kostova, T.(1999). Transnational transfer of strategic organizational practices: A
contextual perspective, Academy of Management Review, 24(2), 308-324.

Kottwitz, M. U., Schade, V., Burger, C., Radlinger, L., & Elfering, A. (2017). Time
pressure, time autonomy, and sickness absenteeism in hospital employees:
A longitudinal study on organizational absenteeism records. Safety and
Health at Work, 9(1), 109-114.

Kranfer, F. H. (1975). ‘Self-management methods’. In F. H. Kranfer & A. P.
Goldstein (Eds.), Helping people change: A textbook of methods. New
York: Pergamon Press.

Lambert, E. G., Hogan, N. L., & Barton, S. M. (2001). The impact of job
satisfaction on turnover intent: A test of a structural measurement model
using a national sample of workers. The Social Science Journal, 38(2),
233-250.

Lazarus, R. S., & Folkman, S. (1984). Stress, Appraisal and Coping. New York:
Springer.

_8’7_



Lehto, A. M. (2013). Time pressure as a stress. Leisure Participation and
Well-being, 21(2), 491-511.

Lewin, K. (1951). ‘Intention, will, and need’. In D. Rapaport(Eds.), Organization
and pathology of thought, New York: Columbia University Press.

Lu, A. C. C., & Gursoy, D. (2016). Impact of job burnout on satisfaction and
turnover intention: Do generational differences matter? Journal of
Hospitality Tourism Research, 40(2), 210-235.

MacDonald, R. (2011). Youth transitions, unemployment and underemployment.
Journal of Society, 47(4), 427-444.,

MacDonald, W. (2003). “The impact of job demands and workload on stress and
fatigue”. Australian Psychologist, 38(2), 102-117.

Maertz, C. P., & Campion, M. A. (1998). 25 years of voluntary turnover
research: A review and critique’. In C. L. Cooper & 1. T. Robertson
(Eds.), International Review of Industrial and Organizational Psychology.
Chichester, UK: Wiley. 49-83.

Maintyla, M., Peterson, K., Lrhtinen, T. O. A., & Lassenius, C. (2014). Time
pressure: A controlled experiment of test case development and
requirements review, ICSE'14, 1-12.

Maslach, C., Schaufeli W. B. & Leiter, M. P., (2001). Job burnout, Annual
Review of Psychology, 52, 397-422.

McDuff, E. M., & Mueller, C. W. (2000). The Ministry as an Occupational Labor
Market. Work and Occupations, 27(1), 89-116.

McGrath, J. E. (1976). Stress and behavior in organizations. In M. D. Dunnette (Eds.),
Handbook of industrial and organizational psychology. Chicago, IL: Rand
McNally.

Melchior, M., Caspi, A., Milne, B. J., Danese, A., Poulton, R., & Moffitt, T. E.
(2007). Work stress precipitates depression and anxiety in young, working
women and men. Psychological medicine, 37(8), 1119-1129.

Meyer, J. P., Allen, N. J., & Gellatly, I. R. (1990). Affective and continuance
commitment to the organization: Evaluation of measures and analysis of
concurrent and time—lagged relations. Journal of applied psychology,
75(6), 710-720.

Motowidlo, S. J., Packeard, J. S., & Manning, M. R. (1986). Occupational stress:

_88_



Its causes and consequences for job performance. Journal of Applied
Psychology, 71(4), 618-629.

Nahrgang, J. D., Morgan, F. P, & Hofman, D. A. (2011). Safety at work: A
meta analytic investigation of the link between job demands, job
resources, burnout, engagement, and safety outcomes. Journal of Applied
Psychology, 96(1), 71-94.

Ng, W., Diener, E., Aurora, R., & Harter, J. (2009). Affluence, feeling of stress
and well-being. Social Indicators Research, 94, 257-271.

Nicholls, A. R., Holt, N. L., Polman, R. C., & Bloomfield, J. (2006). Stressors,
coping, and coping effectiveness among professional rugby union players.
The Sport Psychologist, 20(3), 314-329.

Nicolls, J. G. (1984). Achievement motivation: Conceptions of ability, subjective
experience, task choice, and performance. Psychological Review, 91(3),
328-346.

Parasuraman, S., & Alutto, J. A. (1984). “Sources and outcomes of stress in
organizational settings: Toward the development of a structural model”.
Academy of Management Journal, 27(2), 330-350.

Parker, D. F., & DeCotiis, T. A. (1983). Organizational determinants of job stress.
Organizational Behavior and Human Performance, 32, 160-177.

Podsakoff, P. M., MacKenzie, S. B., Lee, J-Y, Podsakoff, N. P. (2003). Common
method biases in behavioral research: A critical review of the literature
and recommended remedies. Journal of Applied Psychology, 88(5), 879 —
903.

Price, J. L. (1997). “Handbook of organizational measurement”. International
Journal of Manpower, 18(4-1), 305-558.

Rastegary, R. W., & Landy, F. J. (1993). "The interactions among time urgency,
uncertainty, and time pressure’. In O. Svenson, A. ]J. Maule (Eds.), 7ime
pressure and stress in human judgement and decision making. Springer.
217-2309.

Rizzo, J. R., House, R. J., & Lirtzman, S. I. (1970). Role conflict and ambiguity
in complex organizations. Administrative  Science  Quarterly, 15(2),
150-163.

Robbins, S. (1993). Organizational Behavior. Prentice Hall, Englewood Cliffs.

_89_



Robbins, S. P., & Judge, T. A. (2015). XAYFE(HEHLE, 87|, vHd$-
=4). rEH|Ho].

Robinson, J., & Philmer, K. (2007). Job satisfaction and intention to quit among
nursing home nursing staff: Do special care units make a differences? 7he
Journal of Applied Gerontology, 26(1), 95-112.

Roxburgh, S. (2004). There just aren’t enough hours in the day: The mental
health consequences of time pressure. Journal of Health and Social
Behavior, 45(2), 115-131.

Saari, L. M., & Judge, T. A. (2004). Employee attitudes and job satisfaction.
Human Resource Management, 43(4), 395-407.

Saragih, S. (2011). The effects of job autonomy on work outcomes: Self efficacy
as an intervening variable. International Research Journal of Business
Studies. 4(3), 203-215.

Sauter, S. C., Hurrell, J. J., & Cooper, C. L. (1983). Job Control and Worker
Health, Chichester, England: Wiley.

Schaufeli, W. B., & Bakker, A. B. (2004). Job demands, job resources and their
relationship with burnout and engagement: A multi—sample study. Journal
of organizational Behavior, 25(3), 293-315.

Schaufeli, W. B., & Taris, T. W. (2014). ‘A critical review of the Job Demands—
Resources Model: Implications for improving work and health’. In G. F.
Bauer and O. Hammig (Eds.), Bridging Occupational, Organizational and
Public Health. Springer.

Schuler, R. S. (1980). Definition and conceptualization of stress in organizations.
Organizational Behavior and Human Performance, 25, 184-215.

Schuler, R. S., Aldag, R. J., & Brief, A. P. (1977). Role conflict and ambiguity: A
scale analysis. Organization Behavior & Human Performance, 20(1),
111-128.

Scroggins, W. A., Benson, P. G., Barney, C. E., & Elias, S. M. (2010), Flex—time
as a moderator of the job stress—work motivation relationship: A three
nation investigation, Personnel Review, 39(4), 487-502.

Sheeran, P. (2002). Intention—behavior relations: A conceptual and empirical
review. Furopean Review of Social Psychology, 12(1), 1-36.

Shirom, A., Nirel, N. & Vinokur, A. D. (2006). Overload, Autonomy and Burnout

_90_



as Predictors of Phisicians’ Quality of Care. Journal of Occupational
Health Psychology, 11(4), 328-342.

Steers, R. M., & Mowday, R. T. (1977). The motivational properties of tasks.
Academy of Management Review, 2(4), 645-658.

Stone, P. W., Mooney—Kane, C., Larson, E. L., Pastor, D. K., Swanziger, J., &
Dick, A. W. (2007). Nurse working conditions, organizational climate, and
intent to leave in ICUs: An instrumental variable approach. Health
Services Research, 42(3), 1085-1104.

Sturges, J., & Guest, D. (2001). Don’t leave me this way! A qualitative study of
influences on the organisational commitment and turnover intentions of
graduates early in their career. British Journal of Guidance & Counselling,
29(4), 447-462.

Taris, T. W., & Schaufeli, W. B. (2016), ‘The job demands—resources model’, In S.
Clarke, T. M. Probst, F. Guldenmund, & ]. Passmore (Eds.), The Wiley
Blackwell Handbook of the Psychology of Occupational Safety and
Workplace Health. Chichester: John Wiley. 157-180.

Tett, R. P., & Meyer, J. P. (1993). Job satisfaction, organizational commitment,
turnover intention, and turnover: Path analyses based on meta—analytic
findings. Personnel Psychology, 46(2), 259—293.

Theorell, T., & Karasek, R. A. (1996). Current issues relating to psychosocial job
strain and cardiovascular disease research, Journal of Occupational Health
Psychology, 1(1), 9-26.

Tomic, M., & Tomic, E. (2011). Existential Fulfillment, workload and work
engagement among nurses. Journal of Research in Nursing, 16(5),
468-479.

Vancouver, J. B., Thompson, C. M., Tischner, E. C., & Putka, D. J. (2002). Two
studies examining the negative effect of self—efficacy on performance.
Journal of Applied Psychology, 87(3), 506-516.

Van den Berg, P. T., & Feij, J. A. (2003). Complex relationship among personality
traits, job characteristic and work behaviors. [nternational Journal of
Selection and Assessment, 11, 326—339.

Van den Tooren, M., De Jonge, J., & Dormann, C. (2011). ‘The demand-induced

strain  compensation model: Background key principle, theoretical

_91_



underpinnings, and extended empirical evidence’. In M. J. Chambel, S. A.
Silva, A. Caetano (Eds.), New Challenges tor a Healthy Workplace in Human
Services.

Van der Doef M., & Maes, S. (1999). The job demand-control(-support) model
and psychological well-being: A review of 20 years of empirical research.
Work and Stress, 13(2), 87-114.

Van Yperen, N. W., & Janssen, O. (2002). Fatigued and dissatisfied or fatigued
but satisfied? Goal orientations and responses to high job demands.
Academy of Management Journal, 45(6), 1161-1171.

Virtanen, M., Stansfeld, S. A., Fuhrer, R., Ferrie, J. E., & Kivimaki, M. (2012).
Overtime work as a predictor of major depressive episode: A 5-year
follow—up of the Whitehall I study. PLoS One. 7(1), €30719.
https://doi:10.1371/journal.pone.0030719.

Wall, T. D., Jackson, P. R., Mullarkey, S., & Parker, S. K. (1996). The
demands—control model of job strain: A more specific test. Journal of
Occupational and Organizational Psychology, 69, 153—166.

Yoon, Y., Ryu, J.,, Kim, H., won Kang, C., & Jung—Choi, K. (2018). Working
hours and depressive symptoms: The role of job stress factors. Annals of
Occupational and Environmental Medicine, 30:46.

https://doi.org/10.1186/s40557-018-0257-5.

_92_



71

s

Ie]
H

nRlcy

o 2AA A

o2t

i
il
i
4

Tor

oA

oF

Ao & E29]

il
o|]
i
ol
el

o
T

o] me glome # golR Al

JAw Ey

0

o

=
fI4e Aoz vdo] HAEH,

©

Lol

SHA

§ <

0

Aol o

off =

A e
A7 =] olgle] ok

=
T

3

o
H

©
S

A g5

fr2E=

=
g

g2l A

U,

Fer

A

sslight27@naver.com

£ 4

D&;}'{"

SHOVERST,

e

_93_



SYAIolA] ) eIt Satel wek ERE AR
| wgeke o) sigEum vielele e
A Doltt AHAE 17| Sl 9§ ANE
2 Melx oz Argsh= Aol 7RI @ @ ® @ ®
, | A @A sl 22e FAT E0E | 0 | o | @ | @ | 6

AS ol A Arg AHT 5 ALl

& A 9 HAEA (AR & A|7FdHEF Work load & Time Pressure)

1| TheshAl g o] JR7t Fojaint Ol @ | @6

ARG | 2 | 4R g5 S9) A4s] Yallor Pt ®|l@ | |® 6
3 Eﬁ P BEAR IR B 22 T 5 [ 0 |l @ | @ | 6

4 | dRE W QA Al G E=S | D | @ | @ | @ | ®

:;j 5 | 9l g4E siste] A= EA dsof det @ 6l ® |6
6 | 9FE FYT f SRS ADCRDe] Folk | D | @ | @ | @ | ®

& 2F 94 AEA(ILERTA: Role Ambiguity)

1 g APt UellA] a7k Zlo] BatelA gt @ @|® | ®|6
2 | 9%l 27k yeek gk © @ 6| ®|6
3 | BTAREE AE S $EE F 2 5 leloelele
4 QL A JRAgol Qlea] WekslA o ® @0 | o6
5| ol Aw gRalQle] 9lex] Weke] gtk ® @0 | 6|06
) ::-;:H ohe ol ot ApAlRE Aol olelalaels

_94_



& IA 97 HAEA(ATZE=: Role Conflict)

_ o = A | qma | vz | am
pikS = 3 | em | e | e
1| U] mehat ARk JRE ofioF & it gick o @0 & @| 6
2 | 7Hr E28d Holz YFE dfioF & At qlth . @0 @ @®| 6
3| FER 98 glo] AFE 49 wivt Sl o @0 & @| 6
g AT AL A9 g0 e AF
Yl aso g ©®1 6|6
AEL~Y S QlF] 7 oLt HhAlS BA|5of & wy
5 ;*El}_l‘o I 7He deolv WS FASoF & 7t D e e @ 6
AT
6 | 7Hr Zed el AAE w97t stk o @0 & @®| 6
& ARAEH A HEZ(Job Stress)
3 .
s 2 S| ad | e
1 + AFAEE ¢ o 7HE 1%o] "k © @0 & @| 6
2 | Wk ok 2 gBaRe vl ol He} ® @ 6|e|6
30| e W 4RE QM AESAE W 9t ® @ | ® | 6
4 | Y= U 9RE 58T o 223 EeE WA @® @ ® @ ®
50| U U] 9RE Q8 F9de LA » @0 @| 6
& °|A9x AEZ|(Turnover intention)
= - A9 awa | ms | 2w
ik = 3 T g | om | el
1| v o] A5 e wual Ao ® @ ® @
2| Y 7kse o B o] 242 Hy Aot ® ® ® @
3| U 7ksst g e o] Ao HololE Aol ® ® ® @
W ASolE e ATH0E o A4S Wi
o | AR e T E R W | o | | @
wa A

_95_



& THS2 Fole] dwrAQl Afgef st AFEdYtt, "It AA AL S
AFSS AEiste] SF Lo v ] EAE Sto] FAl7] HEY T
QI ALSJSHH EA
A 4 oY @9
a4g o O HeE @ E2=
A @ 20t @ 309 @ 40t @ 504 B 604 o)At
. O ISSWEY @ 2-39A4 gsEd O 494 giskEY
S| @ e oy
@ 54 o5t @ 59 o~10d oJst @ 104 oJA~154 o]}
T4 A
@ 159 o]A~20¢ o]l ® 209 oA~254 o|5}F ® 259 oAt
R O AF/EEZ] FARE @ AL FARE @ TujF] FARRE
ST @ sy 2 6 ARg@Al A7) © 71E ()
24 O AH F4 OH=E @ FF O ©FF
@ 2009 ¥ o]5}
@ 2007t & og~2509F A ofs}
@ 2509t ¥ o]A~300%t ¥ o]t
d AESE
@ 3005t 9 o}~3504t & ols}
® 3509+ ¥ o]A~4005t A o]}
® 4009+ ¥ =3}
X AFT A WFAAL, E7A] A SE8 FAA s AR

_96_




ABSTRACT

Effects of Job Demands on Workers™ Job Stress

and Turnover Intentions

—Differential Buffering Effect of Autonomy in Work
Hours Depending on Job Demand Type—

Park, Jae—Chun

Major in Human Resource: Organization

Management

Dept. of Business Administration
The Graduate School

Hansung University

The purpose of this study was to verify whether autonomy in work hours,
which refers to independence, freedom and discretion for the members of a group
to choose and control work hours on their own, functions as job resource having
a moderating effect as a buffer for the positive effect of quantitative and
qualitative job demands on job stress for daily duty workers based on the job
demands—resources theory (Bakker & Demerouti, 2007).

For 383 daily duty workers in the metropolitan area, study was conducted to
identify a correlation for the effect of quantitative job demands (workload, time
pressure) and qualitative job demands (role ambiguity, role conflict) on job stress
and verify whether autonomy in work hours has a buffering effect as job resource
in a correlation for the effect of quantitative and qualitative job demands on job

stress.

With the SPSS 26.0 and PROCESS Macro for SPSS, the collected data were
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analyzed for frequency analysis, exploratory factor analysis, descriptive statistics
analysis, correlation analysis, regression analysis and moderating effect analysis.

The key results of the study are as follows: First, it was found that the role
conflict of qualitative job demands and quantitative job demands had a significant
positive effect. With a higher level of awareness for workload, time pressure and
role conflict, job stress was found to increase. Second, it was found that job stress
had a significant positive effect on turnover intention. Third, the result of
verification for the moderating effect of job resources showed that autonomy in
work hours had a negative moderating effect in the relationship between
quantitative job demands and job stress, which indicates a buffering effect for job
stress. This result has a theoretical significance in proving the DISC model (De
Jonge & Dormann, 2006), which argues that job characteristics and
multidimensionality of job demands and job resources are required to match each
other for similar elements. Fourth, it was found that the effect of interaction
between qualitative job demands and autonomy in work hours was not significant,
while the effect of interaction with quantitative job demands had a higher effect
(absolute value) than that with qualitative job demands, demonstrating the
matching principle for homogeneity in terms of lower dimension (Cohen & Wils,
1985).

As autonomy in work hours as job resource was demonstrated as having a
buffering effect for the relationship between quantitative job demands and job
stress, this study has a theoretical significance in demonstrating the job
demands—resources theory and the matching principle to supplement the
development. This study also has a practical significance in demonstrating that
giving practical autonomy in work hours by thoroughly reviewing the difficulty,
intensity and urgency of work for workers can reduce job stress and ultimately
contribute to improving work performance as the effect of interaction between
autonomy in work hours and quantitative job demands can reduce job stress.

In follow—up research, it is necessary to consider homogeneity in subfactors for
qualitative job demands such as role ambiguity and role conflict and additionally
verify the job demands—resources theory by identifying job resources which are
potentially matched with elements. With the aim of preventing common method

bias (CMB), which has an impact on analysis results at the stage of designing a
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method and collecting data, it is also required to ensure methods to essentially
remove the CMB, including applying differentiated questions for each respondent or

separating a period for survey.

(Keywords) job demand, job resource, autonomy in work hours, job stress,

turnover intention
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