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AAREES=E, 11-12.
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a5og FEEo] Sl
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EHH] R3], 2012).

(S, 2007)9] AFNH ARAEAAE A BRe] Ak A, A

4 250 P, ATLENLE ZPo] dAstel F 5 2FL A

B AT 4224 WEe okl A4RE SUSL OR FAES A

11 ¥4 (2007). o337 AF2Ed2rt AR e vAs 93 A7% agH s $4
o7 L}ilq.]tfl"f Hl—/\]_zsl_r] =5 4
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B A= SPSS(Statistical Package For Social Sciences) 18 for Window

$A Z2ORe Agstel SARA WS olgstglon daut 2ot

=4, A2 (Reliability Analysis)2 AAlsh=d] &81E gl 415
= (Reliability) 2 #A&stth. 22818 &utA4(Cronbach's )9} 22 AlF]
T ATE ALIA FEa "o digt AR=E AlSskl

AR, AE2e] B HE52 2024 ol&stat. A gl ¥Ma4=
o 8¢l oo digstazl sto] AE EF=clA Zagles A= AAsH H
FEol 54 ol sAlo SHEFY BHdAdS el

A, ATEAE gotEr] 7 ¥SES ot AEEA 4
(Correlation Analysis)= A A5+t

oHAA, A4 THEHSS AASH] flste] o 324 (Regression

Analysis)& Soll ZAFAEH LY FFS F 29 245AH.
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A2 A 2AETe) A 2 By 24

A== 74 (Reliability Analysis)e SHETY AIZ=E Yotk7] $I)
AR A= HEolst, ARl A e %@737){7} drtt g
oI7FE u|jitt. AFEE &
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(Cronbach's )& o]g&s}gtt. A=Hst EmtA4(Cronbach's a)v AF T
durx oz 07 1A Fe 7HAAl Hok o] dubAlrt 0.5014 o)A, 0.9
AolH AFrt =iy A WE 4 ok dobASrt 0552 22 A

o]

o= 3 Aol Ao Aor wosly, ARS|WS 2tzol A9 AEE
Aol it weh2 okxE mitk zpol7h QUAIRE 0.7014H A2]4do] okl
ot o At(Peter, 1979: Nunnany $ Bernstein, 1994).

B A (vaidity) o2t Aol 9lolA] ZAstuzt ot tiaS SHl2A 24
gom, 1 At Adte] 5H weAE SAske ARoln Y=
71% F40d B3 (construct validity), BFg/d(criterion related), W-§ EF
FA (contentvalidity) ©. &2 FE T},

SAETO] H3AEe dotir] sl 294 (Factor Analysis)= ©]-8<t
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A, weel 8 A
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1x5~EdA [231 8 1 5 1

2,97 2.32 .80 1 5 46 1

3284 3.28 .80 1 5 29" | -.16" 1

42834 298 .82 1 5 =207 [ -28" 277 1

53 ekel A 292 81 1 5 -06 [-11 15" 297 1

6. 5=t BA | 3.49 .57 2 5 =327 [ -217 337 2607 407 1

7.984% 2.83 .75 1 43 | 2717 207 -01 -7 =237 -06 1

8.9t T A 227 .83 1 5 527 357 -12 -11 -05  -16 257 1

9AH 1.41 .49 1 2 -.01 08 -01 -22° -12 -06 .03 .00 1
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14274 11.56 .92 1 43 |-15 |-05 .09 .05 01 187" .00 -.08 04 767 287 -07 1
1599445 3.01 .84 1 4 -10 .04 10 -02 -04 08 10 -15 -06 .09 .00 337 15 1
16. 7 A7t 252 145 1 4 01 -10-00 187 177 -08 -.16" -.04 -14" -04 04 -13"-13"-19"7 1
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AXJBH CTpPEeCCHOHI HeJIeeJ X OV 1
roJl XyduuH 3YMNJCUUH cymaJraa
-UYuuruc Xaauwu OYHB-biH axuaguman

TyJryypJgaBb-

Canug 6ammuma yvy?

Ta 6yxosHOD 5H2 eI pPUVH MOHOUULD Xyprbe, 9HI X
YY CyYyonaJraaHb acyyJaATyyaoIalm
306B XaApPUYJT I'?X 60aUXTYU YyUUD 2PXOM Ta ee
PUMH caHaa OOODJBH Oaryy
6er JJeHe YY.
Cymaaraasub aXJbH yp OIYHT 36BXeH HUIJOMH
bl aXUuJm amrJagax Oereen 1 a
OYXHUU XapUYJAT 5HHYXyYy cymaJraasHng uyxaud
a4y X0JO0OTrogOJTOW yUUDP YH?DH
30B XapUYVIIX ereXUUT XYCbhbe®e.
Muuoum nHSXyy cymaJraaHbe aXUJO 3aBILYd 4 vy
H3T Haraa 3apuyyJx
6bavraam Mam MX 6adpJygax 6anraaraa mMJagspx

NUNJIbeE,.

Baspunamaa

Xancon Ux

Cypryyauunu busuec
Youpoaarwua TauxuMm

OwyTau Marucrtpaut: b, DuxTyyan
Barm npodeccoop: Ua XKyu Cor
Xon600 6apux yTac: 01077596079
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I.0Japaax acyyJATYYO Hb @QXJbBH OHNJOT MUHX —T
5 XO0JO6GOOTOMW AaCyyJATYyyIn 6ereell TOXUDPOX TOOT

COHTOHO yy?

No. Or T Tunnwm X5BUMNH Tuinwm Y
Acyyar HX33D
nuuwm 6 1 TUUM
6 1 m
1 Haman Xyuupxa3pryid XoIyy ® @ ® @ ®
nmaanraBap erex TOXMUOJMOUJ
6annmar
2 AXJNbHT myycraxam mar X3TH ® @ ® @ ®

pxXxuMm 6ormHO GamMmmar

3 Bu axJbH auaagagaac 60J0O0 ® @ ® @ ®
on axJgaac
rapax TyXa#W 3pr 3HYYJdX 60

OLCOH TOXUOJNOOJ 6avmar

4 Bu eepuity axjgaa TaaBaapaa ©) @) ©) @ ®

TYULLS3TTS3O3T.

5 Munuit 6ue maacaln 6Gainmad @) @ ® @ ®

AQXJBH TYUULSTTrH3a0 6YypaH T

ycrarmmar

I. Japaax acyyaTyyn Hb 6aUTryyJdJarbH IO
Toom 6amMmadJy —Tal XO0JG600OTOMN aCyYVITY YO

6ereel TOXUPOX TOOIL COHITCOHO YY?

No. Acyyuar Or Tuinwm X5BUNH Tuinwm Y

H3X 593D

n 1 M 6 uu TUUM
6 u
1 Pyiiusrrasx 6yl axJgbHXaa Xa ® @ ©)] @ ®

puymJygara
60JJOH XOMX35H353C XamMaapa
H TOXUDPCOH

mHaJMWMH aBmar.

2 Gep Gafiryyjgararait xapbuyy ) @ ® @ ®

JJaxam XaHrauJuartT

Tall MaJUH aBImar.

3 AXJIBIH uamBapbhT [33MJYYJ3 X ® @ ©) @ ®
cyprant
6alHTa ABaraomar.

4 Banryyanmaraac cypraaThH ©) @ ® @ ®

3apOoaBT XaHTraJTTal X3MX?3

3533 D OJITOoOmor.
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II. Japaax acyyaATyymno Hb XapuJamnaa —Tai

Xoagb6ooTOoOM acyyaTyyn 6ereel TOXMUPOX TOO

' COHTOHO yy?

No. | Acyyar Orr T Tuinwm Xs53BUUH Tuinwm
YH2X35D
nu 1 M 6 1 TUUM
6 11

1 Ilapra mHaMair yprasJsux anxaapa| @ ©) @ ®
Jomaa aBaH 3eBeJiTee el 1er.

2 Oapra MUHUN acyynaser xapuy| @ ©) @ ®
HaH YPT3JX Tycaax 6anmar.

3 IDapra #p ap rop 60s0H eBuTHn| @ ® @ ®
rsX M3T acyynoJgyymnam aHxXxaap
an TaBUmar.

4 XaMmT axuangarcanrtaviraa cavn| @ ©] @ ®
Xapuamaartawn
Gamar.

5 XaMTpaH axuanarcan Muunuiun 6| @O ® @ ®
OMNJIBIT XYHOSBTIOBJUTHOUICS5p mar
mar.

6 XaMmrTpaun akxuajgarcan Mmuauin xy| @ ® @ ®
UMH uapMaWJITaap eepuJser MeH y
p OYH cauTay 6anmar.

V. Tapaax acyyanTyyno Hb

X0JO6OOTONW aCyyJaTYyyIno

“ ” o
ajgb6aH YYPAT —THH

66Treell TOXUPOX TOOT COHTOHO yvy?

No. | Acyyar Orr T Tuinnwm XosBunn Tunwm
YH3X33D
n U M 6 1 TUUM
6 uu
1 Bu 3epuunaTsil axabH 3aasapun| @O 0] ® @ ®
Jjraa aBnar.
2 | Muuuit 6omox Gairaaraac eepee| @O @ ©) @ ®
P akxmagax
egécTon 60JmMOT.
3 | MatTepuanx 60on0H ToHOT Texeepe| @O @ ©] @ ®
M K
XaHTaJTrYd U THCHOH axXMUJJaax
eécTon 60JAMOT.
4 Xuiixk 6y# axdaeH 3opunaro 6omgo| @ @ [©) @ ®
H caHaar
Ca’H OMJOTrOooOTrTryu.
5 Bu axmaacaa samMap yypar xynss| @ @ ® @ ®
X €cTOUIr OO0
caH OMJATromorryn
6 Muuuié xuinx écTtoit axauma taxa| O @ ® @ ®
ap TOLOPXOI
TanagbapJiagax er mer ryu.
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V.[lapaax acyyJdTyyI Hb CcTpecc —Tail XOJIO600TO
M acyyaTrTyyn 6ereeldl TOXUDPOX

TOOI COHTOHO yVy?

No. | Acyyar
Orr 1 Tunm XoBuwnnuw Tuinwm
YH3X35D
nu u M 6 v TUUM
6 U
1 Cyyauine yen axuix ns35p nar asa| @ @ ® @ ®
Xrym 6amx.
2 AXxnbH yesp axuda Tapax naruin| @ @ ® @ ®
r XYJ33X.
3 SIr omoo axwua xunx nyp xycsar | O @ ® @ ®
Y 6amx.
4 Xapuyunax aBcau axuamaa nypr| @ @ ® @ ®
YH XYpsx ye
6anmar.
5 XamMT axunamarcamaacaa 6ara 6| @ @ ® @ ®
araap XeHOUWpUu 6anHa.

1. Xyitc: @ sp @ 5™
2. Hac: @ 20-30 @ 30-40 ® 40-50 @ 50-c m» »m
3. Topunosanrul 6auman: O I'spassryit @ 'sposncon

4, BonmoBcpoanH TyBmuHn: O 6ypsH nyuHn @ 6axaasap @

MarmcTp 6a TYYH®5C O35

5 AkuanjgacaHd KU ... XK U JT

6. Capuu opiaoro: @ 200-500 msura @ 500-800 maura O
800-1000 c a =

@ 1000cas—-c m»»o1m

7. AkJabH Lar: ® 8 mar @ 8 10umar ® 10-12uar @ 12uar-c

o5 3 10




ABSTRACT

A Study on Factors Affecting Job Stress
— Focused on Employees of Mongolian
International Airport —

Batkhuyag Enkhtuul

Major in Human

Resource/Organization Management

Dept. of Business Adminstration
The Graduate School

Hansung University

The purpose of this study is to examine the factors influencing the
job stress among the workers of the international airport of Mongolia
and thus determine major affecting factors from job characteristics,
welfare benefits, international relationships and role on job stress.

In this study, a total of 234 questionnaire surveys were conducted
among the workers in International Airport of Mongolia by setting up
research objects and hypotheses.

The results of this study showed that a job stress was considerably
high during the overtime of workers at the International Airport of
Mongolia, and also it was high when there was no autonomy in the
working environment.

Furthermore, it is observed that job stress was significantly low when
the relationships between co—workers were excellent. This study also
concluded that the higher role—conflict and role-—ambiguity, the higher the
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job stress at the job site. Finally, it appears that the higher the job
satisfaction with the supervisor, the less job stress was shown among the
workers.

[Key words]) Job stress, Job characteristics, Welfare benefits, Role,
Interpersonal relationships.
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