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ABSTRACT

A Study on the Characteristics of the Information
Center for Invigorating Regional Products.

-Focused on the experiential marketing—

Han, Jin Ju
Major in Interior Design
Dept. of Media Design

Graduate School, Hansung University

‘Anyone cannot live without eating’ was the absolute truth that does not
change regardless of all ages and countries so the government is establishing
public information centers and experience centers for local specialities as the
realistic effective alternative by establishing a variety of information and claims
that can save the rural economy. A public information center for local specialities
is the ‘experience’ centered public information center where a person directly
experiences and gets to know the information about specialties to promote special
products representing the region. However, in public information centers for local
specialities, people just ‘experience’ vaguely and the centers do not provide a
good deal of publicity and attract many users due to the lack of marketing.

The paradigm of functions and benefits of products which formed the
foundation of the existing marketing began to change rapidly and it is the
experiential marketing that appeared as one of such changes. The existing
marketing 1S a new marketing paradigm and a new strategic approach to

customers. Interesting elements and cultural needs for experience and
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participation of customers are getting stronger. Thus, the purpose of this study
1S to examine the present situation on public information centers for local
specialities through the connection with experiential marketing as a criterion to
enjoy ‘good experience’ in the public information centers for local specialities
based on ‘experience’ and to present the direction.

First, as summary about a public information center for local specialities
through theoretical consideration, the concept of a public information center for
local specialities and its expected effects etc. are summarized based on theoretical
grounds and background. Also, the concept, types and characteristics etc. of the
experiential marketing were studied and the contents on space formation when
the experiential marketing was connected with space and space module
expressive elements in the experiential marketing were summarized. Through the
field survey, 6 public information centers for local specialities opened between
from 2005 to 2011 were selected. By making an experiential marketing space
experience module element as framework for analysis in the selected case space,
the present situation of experiential marketing elements appearing in public
information centers for local specialities built at present is identified.

The selected public information centers for local specialities are Asan
pottery fermented food experience center, Sunchang soy sauce and soybean paste
experience center, Jinhae wood experience center, Imsil cheese wine experience
center, Mungyeong fruits of schisandra chinensis experience center, Chuncheon
makguksu (buckwheat noodles) experience center in the order of being opened
recently. The public information centers for local specialities where local
specialties not only can be exhibited but can be experienced and where can be
visited at any time because there is indoor space depending on the nature of
Korea's four seasons were selected.

By making experiential marketing space module expression that summarized
selected 6 public information centers with theoretical consideration as the frame

of analysis, the analysis was carried out with 2 administrators of each public
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information center. In the same way, the contents are reinforced by conducting
the survey targeting visitors. Also, to find out experiential marketing elements
that visitors want, questionnaires are organized and surveys are carried out
targeting the visitors that used the public information centers for local
specialities. Finally, by the results of analysis verified with theoretical
consideration, surveys, interviews and case studies, the present situation of public
information centers for local specialities is examined through the connection with
experiential marketing and the direction is organized. As many scholars study
local specialities which have played an important role only for distribution, they
found out that specialities do not just play a role of food and have made a lot of
efforts to let the public know the fact. Also, remembering the words of the
ancestors to attach great importance on agriculture from old times, the
government established the public information centers for local specialities.
However, it is also less than ten years. Experience is the most important role of
a public information center. Delivering information on specialties also plays an
important role but acquiring by experience, obtaining pleasure by experience and
promoting by experience can be said to be practical reasons of building the
public information centers for local specialities. By analyzing the current public
information centers with a marketing element called experiential marketing, the
present state of public information centers was found out. Also, the
characteristics of public information centers for local specialities that wvisitors

truly want are summarized.

First, the public information centers for local specialities can obtain sensory
elements by using connection with specialties. By reflecting specialties’ own
colors to space, a color element should give connection with specialties. Rather
than the division of specialties and buildings, visitors want two elements to be
united into one. Above all, the public information centers with the theme of

‘specialties’ representing the region should be emphasized as a unique form. Also,
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due to the development of technology by combining digital media, visitors’
interests should be increased by emphasizing production planning to communicate
with wvisitors. Present public information centers for local specialities have the
unilateral exhibition form only delivering but visitors’ voluntary desire to
participate 1s getting stronger. The digital media can bring interactive
communication between visitors and the public information centers for local
specialities customized to the psychology and needs of visitors.

Second, the public information centers for local specialities can obtain the
cognitive element by specialities’ own identity and harmony with other specialties
of the region. Visitors want it to make an identity element reviving specialties
for ordinary people by expressing the public information center's own identity to
the outside. Also, since specialties represent the region, the public information
centers for local specialities should be positioned as the landmark element
representing the region. By connecting one representative specialty and other
excellent specialties of the region, public information centers for local specialities
also need to express the locality by harmonizing with other specialties.

Third, the behavioral element of public information centers for local
specialities can be obtained by enjoying several experiences and events rather
than only one kind of experience. Visitors do not want to gather in one space
and go through one kind of experience and want event experiences which are
different in each space going around various spaces. Also, When experiencing
the several spaces, they want the center to induce experiences through the signs
indicating moving lines.

Fourth, the public information centers for local specialities can be obtained
with combination with the new space different from the public information
centers that end by experiencing a relative element. Not just playing roles as
experience and promotion, the necessity as a resting place where one can enjoy
leisure activities 1s required. Combination with space makes visitors reach the

building with a new topic familiarly and above all, rather than going back after
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just getting the information, by combining with space where anyone can enjoy
easily and comfortably, combination with new space for people to stay long in a
public information center for local specialities is needed. A public information
center for local specialities is not a space that exhibits and experiences
commercially. It is a place for information becoming aware of the superiority of
specialities by extraordinarily experiencing specialities which are easily available
at ordinary times. In addition, it is a place for conversation communicating while
exchanging with other local residents. Furthermore, it is a place for information
playing an important role informing superiority of Korean specialities and Korea
to the world. Most of all, to develop the important public information centers for
local specialities informing the region, continuous efforts and development will be

required.

Key Word : Experience centers for local specialities, Experiential marketing
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