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L Zolaty Aot Hall, 1994). =, @ol9] 7]&e 7|& AHA|
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o7 AEm3 Itk (Wisner & Fakins, 1994; Dimara, Skuras, Tsekouras &
Goutsos, 2004; Bayati & Taghavi, 2007).

1SO 9000, 14000 <15 &59] 57 & dgaEdte] et 4524 A+
A(ANCOVA)E Fste] I1SO 9000 152 ISO 14000
S v, 7|t E 1SO 9000 BFotol HgAo=,
Aot s Arge] oJste] 1SO 14000 13557l S nmzicty
tH S, olwt3], 4F7, 2003).

et (2018)2 KSUT a7Atde] 71d/datel mixle dFeAE At

!

% 957t 2Ast=Alo] tigh AF52 Aol {oJstA] ¢kor 2H Ay
= 7o

e

R

rlr

k|

rE

of o
Hm

ro

kA
¥ o]N

ol
=L

ro

s

_27_



Al 4" 71485 B ol2F HiF

1) 714483+<] 74

irn

== T

A E

o4

12 71& Al

71&84

o
—

2014). Cohen & Levinthal(1989, 1990)

23

[e]
T

7t 714 "ol

=

1}

toack. WA 7]

]

=]

P4, A, wEd, A

A7

A Ate

=9

)

o

s 4l

iy

2014).

e HEst St o Aud

37}s

g A

cHo] 4=, 2006).
ks 7] hol

5

mj

ol

o

o
T
=0

e} 7

0

S

a

—_

N\

Nr
No

N

mo} ohe} 7}

AT At

i

_z__u
o
B
A

)
B
,_n‘_.mo
7A

o~
—

)

Jﬁmo

_z_ﬁ

zel
go
,.__AO

T
o

olgrot 2o

_28_



of MARA AnE TEER, AR BE SHelAe] AGATH Y14
JUBFS B WA, o4 Fet AR AEARY 93

7|&HA g
TEY 7Y
Hoe= 2+

:L
\:l

pepy

13
il
2
ol
"
K
1
oo
il

h Bash) el 7199 BYAT] e SHAEE
Apd A ATH Y FHH AED hrolAn, ey BT el
wel FEe] A3 YCHIEA, 2004).

o5 M7 8771 BYglel Wakstn olo] wet 22 AFAAs
A A&7l dstEn Fusts 7144 9ol BEAoR A, A 1

] gEAE ASA A& et Tt FgaTte 84 U

ol Wa & Ao HOHOlFA, 2009). olst To| M AFAHE AT
B o] s M AHUo] FuA AW AWH AE o B

CEEERE
AR A el oje sl So| ik by R ER A

4= 9lGo] we Sixto] o] ArEo] i (Arundel and Kabla, 1998:;

Griliches, 1990), mi& F7F&2 7199 A% = AFES SAot= dx

_29_



o|th(Zahra, 1996). 9%
5 . "0 O C-]_']—q'()ﬂj\i ZH——?—X—] A
2SI e Y

2| ®

1

o
S|

" B C -
U T E D N o R
T o L8 o] B Ne & H
n_mo ° W g mm o BT Njo T
164 | ° . —
" w,_mo B - %o P Xo S+ T
WA_I 4_o| \ﬁ.Wa ﬂAr <X = Jﬂu.ul _z__u ,.__,._ Tr
e 02 X0 —
T o2 B S ™ Mo g S H =0 e o
H 0 = o ,ﬁh B mo ° — ~ =l
3o HH S T X K ) s N o B9
E of GRS N - A% Lo ) o -
N o mo o T b\ - T Ak
- _II_ - _ﬂ_o X —_ ~ m.mo ﬁl 0
- T oo 2 X o W L B < M
m_- o WS o o o o of A oy = or 0| i
H g Mm S TR OB S o MO KR < T X
e — J— il jzel - T
=y = S _M@ 3 of Hl,._ Mo & x° ,Wo _,i m_mo xo %o o - T_ &E
LM s RE - S S o o o
Tl o O oy BT K A O R I T
‘_H,_H .ﬂl ™ £ E._ B X s o od . OW b o) %O .AT AT it}
I HEHE o
~ = S N o@p M or N o &o | or N 70 B
R = <k N + o= Mo | ® | % S
fm = Hv_ _ll ,_IIU| _ll ‘% ile) ~ A_l O_H mMO MMO ZO jo ,HT_
T m T oo He D g 7y =) X %0 T oo
zT%Wl>ﬂAﬁ %o T o
mﬁ < o m_uo S T8 Nl m_w wou fr v
irEiPEIET G w T
(=) 0 AN ~ ) —_—
_M_.E ‘_ﬂol E_u._._ J_luo N O_l ,m_lL JZlL o O_O _ul m ,_._._A.o H
L e %o o ol = X4 oo . N B s o
_Il_ ‘M\_ - \O' ~0| 17_A|.O < ﬁ ,I/n (O N % —~ — =
No -
fduwr.aﬁ@),mﬂoc_eﬂom G 8 9|z = o%
HomMET%wmzxoﬂ. - |52 Sle S X
2 ﬂnmmﬂ;% s S S
= . ERS N [ B ) > ~ or S < %
o = g N T I~ s | .5 o) S bl na
R R R IR )
oK 3 o w > v 8 = e 70
QA o) W = 2 ; ofJ e s <0 ol
o B Wy R o = 8| 8§ i do A or o
A T o ~ mmL " o
N To- N 70
ol

=

faz, 27 5

A

- 30 -



)
—_

o

3]l

1998).

st tH(Loveman,

6

Hlgol2tal A4
(operating profit)-2 71949 FH 9

oA whzQ7tsh wopu] 1z

o =

o

5l

o

1 214248 ggo] 7]

1—

Ao
l

1)

ol
%o
_z:u
olu
o)

—

<
o

o
ot
d.o

7178l o= 74A] o]

i
ar

A
ehiE ZHeld b A

<]

o|]

ol
ol

)

bepa 4

St
=] o

M

el

on
Bo

ol

ool AT 719

b F)e EA

o

ShATHEZ R, 2015).

oleje] §]

Pz
U s, dAdol, 2013).

5 ©

Q.

bol At

°

15 B8HI YA, 2015).

A

sk glof 0|2 Ald

e}
1

h i

o

dotE =t &85
:’7_

of AA|

|

=

A7

ol

ol
,Z:u
M

zel

oy

e A7

O

2 A elRen <

tehe]H 2, 2013).
- 3‘| -

°

o] wkga]

) uARE g7



Az

3-8, 2004).

SHA
o O

shah(

olet 74

GAIO
ol
__O._

ol

(Griffin & Hauser, 1993; Song & Parry ,1996), A|&2HAA¢Y] a4+ 4AA

4, e,

AEE

5

o Aoty FAsAtHSong & Parry, 1997).

(FF)ol Al A2

fof mr} 94

)

or
Hn

T
=

= Al

e

A&7

2 2 £ JJon(FH4t, 2018), 7t

A

.z:;

o

N
A

{4z

st

Z] 8

, 2004).7}

oo

el

SHA
(<]

o

‘BIO

2014), vFA

T,

[

o] BT il E|ofof

price)®]|

7} (acceptable

7t
(conformance)®] 7]'s& 7 AlFolztal

(performance)©]

FA Aol ZEL, 2012). ol (7}

]

|(affordable worth)' 7} A|&AEA

z

ol gt
. 1996), BAMH2)E] AdL FAe

GRS

o

e

1A, A&7

9|

Z1 9], 2010).0HA] =

ol

R

o

_32_



etk (Yap & Souder, 1994), &, 40| 54
AAQ wxoll okA|qt, Ao
Aolm, AFe Aife] FFE m

92 2
gor, Yte mgye ABSHador ANFE Aol Hrd we 3
T =

&

]
WJ—J
pa

83 g4om, =g AFol gt
og FojZe HEHH aES
Souder, 1994), 71-8H(1996)
Hob= 497t o B2
F7ket AEL] Y Al AH]
ol 85 Tofstal AHES FAShHE Ae A7HA 2
T A B AR AFe] ARl HAHNE St AR UEd
woew, AP a9e stug AAD 4 vl FEskH. 7

WIIE IS FRNE AR FRe) FAaTe] A £, A

—_

M2 Yredl, 48 Poks 84 E 45 (performance), 7 (features),

A F A (reliable), A4 (conformance), W4 (durability), AH|A7HSA



zel

IA
B

Q1A T (perceived quality) Solth

S (aesthetics),

7]

(serviceability),

2004).

Al

AA

ol

(Song & Parry, 1996), Alth<]

g, dA=

L
R

3l

AT glom, 674A= el

=
=

ofm]

T

o

oHeEEA <], 2010).

gl

2-9) 29| 7id A=l

iz
ar

<

KA
L -
mﬂ X Hp
jans
- < M_L_ Lﬂ%
Ma ,_.,ﬁ Mlﬂ 70 JH
Hio = | E K | =
or = || E NS
d | A W || e
e E LY | o
X 0 ~ o1 ﬂ_Al k
1” Ma NI ,Q —_— mr_-
I~ P_.‘m_l _z m O UL
T | =
o]
| Kb | o)
AL AR EIE AR
‘_Ir X —_ Z.___o .A_l
,._nru N
<~ or o
=0 9 o1
x ~
jan
<
) A N N AN R O~
E I R e I
Hp | Hg | H He | Hp | 2E
mﬁm Mg | x| R =
T = —
e X < ~ ~ ~ <

3) AXAAAS AFH G, HA

LR

e

seol 7|4l A8

E
=

=3B

B THelE54, 2009).

sote] PAE A5A

o
)

ol

_34_



| Bt H 2l=, 2010).

221

sfjet, 2010).

g}
=1

= "AE Aoz e

T

__00

K

9l

o %

T}

€
At oA

3%

o

Ko

o meo) 237

=11
o

A4

2
=

Hin
=

AL
j0°

=]
=

oA g

S
—

TEIete] BA A

—

e BANA 71eAdss o] WA A7 BAGAE 74

a

BT ek WANA uAy

ﬂo

T2 YERAL, v

Aitaat B aete] BACNA FPAT ROl A

2014).

ko

lj()s

J/l

Aoz YetgH®

SRR F AT

Nz E

4, 2015).

=0

Z.

oH(
ooz =eld]

PEEE

3%

dTs= Ar How, ofF (& 2-1003 #ol

g

A

d

F e

o)

_35_



=)
ol Jige

T BoRy

Jjo— 4]
Wﬂ@%

o N

AN go

TO==

RS
5002
ity X
Tl oMl
Ao o
WOROTT
L ROHEE
5 AR Hip

AZAA A

o

SgEe
g kel el A

E.
=
=)

-

ﬂhﬂmﬂﬂﬂo
e
~
RO ST
RO RO
B =0lJ
‘.:O,W_uﬂf_. OO
‘N,_\.r,_nﬁz
B =T ol
o] S ETF T
RO oo

diE R

T
=

AAIE Rl Al

AR LIS Al

ojn
H ,_.#_m.o

2/ F5

OB ROZO
f rE S RoRr

=
o 1 =
RS

1
o7

S,

i

-

m7H: 7] &4

el

U

17]&)

ST
=2,

A

H
&

=1

A7 20l
Hl71 21 2 2)(

gadede
B

wr

A m%aﬁ e
§

ol 'O

HR R~
QHETE
NN

(2004)

CE 2-100 AAAAFAY AF-2Ad3, vAF2/g ket
243

AFAHAE)

(2010

7oz

_36_

2l




59| AnE
E—"—q'go] Z]/_\_]'ZH

o] =
o] tlExmA oZAEt

A 1A
d AFEY
3 AA 2 A7
v o] AA
=270
=

T~
ok ol T %
T e NS Koo R T
FO' o) 1E_._|O ‘UAIL X HE ‘yIA_| _I_l ]]
N O ,.__,mo JI E._ N 5 %ﬂ M = =
oo T I 5o G T W R
. WX o T o A o) RO R
o of o P o oF Mo = L iy
o o 2 o W ﬂa]ﬂﬂ}g
SEEy Sri 2TLIEEY
= o8 W S ) or OH o om Mg X o
T K A ol el " O T ° oy ,Al_l BT %
N X m__m o < m_m o H ~all J_.m
= T ~ Wy o o AW o 5 o %o
O % ~N o T 5 do T
= 14 - 2 x| ol T OGN
Ko % Hn ol & ul h_w_ = b o o X
1}5}_, 7140§ Hfﬁlig
51 zo HR ay T ST ol Ao
o T o TGN < 1 = N o o] M
o T g T i R o
ok = © ] N 5 o ol @ g B ol
oz o 2 g T T ]
< S o X G o| =
T W T 6° o ol = = _
Mo © o Lo X = TR R
D ook % o T X0z N
o % jans LLJA miL ‘WA _ _.L ‘_I.ﬂo_” 10° 0
—_— o — = H._._ ] o B o Ly Eo ,mﬁ
7m_d%ﬁ ﬂ%%ﬂﬂg% © 47
=i o | — v — X
UXWOE_ﬁ,ﬂLmﬂ A21¥E_Eﬂ7%%@@%
S Rs e THB LT H T E
oo R A TE R 8
T g @.@%@4 oomos o)
m%zgy_hmz © 50 o
xOX ol LR = ofy w T A
TGS M,_ N~ Mﬂ . K @ o E m 1D1|_ % T ~ ©
__ﬂ <r i’y X F_o* L_,._ ﬁl = ﬂw_._ — T ~ %O o O_.D
S ) ay X o| T R X H
QxﬂuwouLM%%JﬂmEa;ﬂ_}oLﬂﬂ
ﬁ,duﬁn_onu(wﬂug}ﬂ?ﬂ _EOJﬁOOt
o _Il_ 0 o) T 1D| ) A 110 T R EE 0 o
<l o - n M o W o= wromr W Gu T e
I S B S T
O L T C w2
o OT._._ n_mo Nﬂ WA_”L O_ﬂ_ O_L HUI
™ Rl a5
op XM T o 3o
~ W T

17],

o]
h

A

5}
=

FAc.
- 37 -

o
| AT 283 7194
H O']-q—oﬂ UH7H

ofH 12}

oF
=

=

=

513, 2012).

E

=

(



7 7199

bl 719gtel e

a7l &

=)

o

M

A 8 441
g

A" 3= A2

a8k,

o
=

il
ol
o

&

e AR, A4A4E

oW

SHAAEA T, A

d

7184

o

ld

243} o

_38_



Aoltt,

]

£

SFsiet.
F& 3

°

K

o= UEtHEE=2, 2014).

ATl A= 71
ZEdAdEe niyjHsre T3 7P H1S AA

D 7149 Ve AEs 7194l

7Hd H2

d

H, 7149 71e

e e

T

b

X

1%

[e]
= H

—3(}:

21 9571 1T
3

1

714 el A2 Adatel Z(+)9]

. 2](2008)

]
7 R&DEAHE A

S
il

1

A
L

HH
J|J

—

—_—

ﬂ
B
)
o
o
R
T
Jlo
{n

Tor

7YX FH a1 (Kessler & Chakrabarti, 1996), t}

Ao 2 Yehgtt(Bantel & Jackson, 1989).

9], 2012), 714elA

=
—

Attt EdY ¢, 2011).

jald

g 14 Zoltk

FoEt.

°

=

=

3
714783l 3

=z
=

g8

=

A7t 7

7|&
e

1

2 wpESE £3 A H2E A%

S EEEER

Aol A

7Hd H3

!

oo 8, A7]2HE

gstal 1o wE

_39_



A tH(Schoenecker &

°

kil A A]

ShTt.

a7g3

StolHlA 7de W=

o

to] 7Hd H3&

1A 162709

fh, 2010).

Swanson, 2002).

e

2

A

B

AAAAE 8ol 7144 Al dFBAE Ve

Aol

7Hd H4 -
o] =i7H

=y

ka3

Al

D AAALE 8ol 71d8Tel A

714 H5

2014), AAAA

L

ol A hdmiavte yebt o™ (T

=

xg =

=7

cul

N
ol

2o] B2 w7y

A ofzet 7o) 27

|
_40_

o]
8

A

Sk
=

WE e T CEH A, 2018).

g

Rl 719485 AtelE migh



e rh

re
re
-
lo,
EN
>
nx
o
il
fo
7
<
=
oo
rlo
A
==}
w
R
V
i)
my
._WL

T = H &

Ao | AAARES R V1Y

AP | SRR AYstE ARG A7 7194 deEA
AL B2 | 35E AEA] 2108 F 158%

ZAF 71720189 59 19 ~ 2018¥ 109 259

2) AEAY 4 2 WE

2 A= 7Hd HEFS fIote] AMeE SHHSE A AL
WAE(2014), AR73(2014), Z773(2015), ZEi++(2018)9] A&7
of XAt FHRAESHE, A8, dAld, drdE AA =
AE2E 57 B2 Likert 58 HZ(@ #3F ofyt}, @otyth, QEF, @
%, @ule Jgtha AAs. S48 719875 143(2014),
7R (2015), ZHH(2018)9] HZAE F=xsto] 47) 35 Likert 58 3

)

I
ofo
rlo

i

¥-I‘
BN
_0|L

)

N

_4"_



L= AAskh wiZiEsSl 7985 S WAS(2014), AFLE2014), &
87 &3S Likert 54 AE
= AA5HAr
2 A7 e #4Y a8 <& 3-2>¢F Erh

<E 3-2> AEA9 14

3 2 48 8 24 | E¥| ae
oy | FESNE ANALAGHY, A8, tiaiel
4 | TR AEDY Fe4e ¥ ga Ao
N | sy | FUINC AEES S48 oA, 4EE iy
A IR AAAREE Baeta gk Qo14)
AP 1
[ e [ mRR SRS AR @R oty Livert
S e e i s B I >
2 . _ 4
g [Suee AAAag geie] el A o) =
& T EdR aedor EEStal Sl 2018)
T | o | RS SN Bel AAARIe) gRE
= g aejska gk
oy | SESAE Aol Baw AT e 3
= ) shaska g,
oy | FESAIE a9 O] A F4 gl 55
=2 1ol WIS e ol
1| oy | SECIDA S A 390 @A BE 9
L el ke g, -~
= O AI3|A}= 3AlO] SHAlAZF 1S Qs Q g
2|3 }t_sa]/\}_] RGAIC of Zast M2 (014
g | B4l LSRR SRR A K3 Y Jay Likert
Sl TR, (2014) g type
A <2lslate] AldEe QTet wH st uro] g A 28
S| #5 Rl Ay, we 5o Aolstel "agt guet x| 2015 HE
o Ale 53l ik
T | o (9B AEL SECA vl 45 L B
= | 70 o] gyElm ok,
0y [921EAHE BECIYA ulel 943t 71ES w2
= P "gsle Holc,
ng [9BAE HN71E0] HEH AES A4Ho
= Bk Qck
T g | s Ananag gagenn aw Age) DU | Lk
Ly = = t
o pilo] S71ateiet. Aol &

_42_



o, | S ANAAS BEFORH oY A
g gelelo] FrkskAt. (2014)
g | pa | T ANATRS BTORA Y A f‘gg{% -
AEa-&0] S7FH 7Yt K
oo, [ Aaas Basezs dy Age| QIO
= g7 87} wrt SE|gct.

E4 . 1A45(2014), AFLEQ014), A 015), #HZE(2015), 27199(2016),
ZE|T(2018) sk

3) A=9] A=

B oA 239 A SPSS(ver,22) EA Z2IHE o]8stey, It
A

tHeoR BE FHAUE 219 AWBAE sterss] Slotel A
Mo ANSEL, DT e AR JH AES skl AFRAL AN
% ] s

EA), 7 Whe AFEEs 7
alpha) A48 AMgste] ATy BAPHE AXstgon], dwHos 3
;§|

=
Erte dut gho] 0.6 o4dolH Bl

Z, 2015).
AR, 27 WSS BYEE seksh] skl KMO S4EE 4Astgo
w1, 0.6 olelw A@Hol gl Aoz BARHIAA, 2015).

A, SR AEEAE 24571 $Iote] Pearson AAyHdAl 24
(Correlation Analysis)= AAISFATHHAA A, 2015).

(o= ]
AX
oA, 2AAE 8ol ZedAddEel nAle 9%

oA SA, A AAE Egol 7144l mAle FdEACdA 7

of miZfa¥rt A=A, AMAAA E-gol 7IdGT el nAe FFTA A



i1
ar

<

G % o H i i
o B . %
Pow ook W
R = B’E -
~ TwonTwe ok
o A B X Bl
i > TN B s ®
2| |3 g
mﬁ g fo & X o VT
L R < = X oqgp O ®o op N
NS T do BoKE WP b ol
o | T S g X g WP
Juo | TH 0 e <)o o T Mo <k
LR h T EE M F
e | - W= o o
Amadﬂmx 7%1__@1%00_21_9_1
S| g | _ X up zx Nr
N = < R L S
™ | T || A | e oo Mo & % = s
W@yl ¥
_ B2RRw IR
fen _~
2 il X o B ooy %c =
— 0 G = N
T |5 | X NI ) I A
do | T || lwm |k g SN EN B ok
m,n%wmﬂa.‘ammmﬂ% 0 h Tt - o
T il B el R I S N o mﬁ = 5L
I I B U I T P Y = o ay
= | | e ) A B N
%551 ¢z I 2 ﬂ@%ﬂ_ﬁiﬂﬂ
%o | wo | W iy m = )
o [N | A Wf o X gl Mm _mﬁ Mﬂm M 1@ mﬁ o#t (2
e —_— Hj
2w g YRNEY g 00X
N ) _ e S . B2
R - R W iy
L 3 X O~ H ! B

2014).

<

ﬁ03

1

o
R

Shrk(

5

A

A

al
=

_44_

2) AAALE E8(5HEe)



o

Hb Itk (Simon & Sullivan, 1993).

gt

?_

o

o

o

o
Ho

o)

o

fet, 20105, A4 <9, 20105, HA™A, 2011;

al3)

9], 2008;

2011; #e3, 2011,).

3wz 9 Fte] m)A

o]
o]

8 #50] of

E
=

7199 AT

F, 2005;

A5

B3, 1994; 3

=1
=l

PRk

AL
o

fa], 2013). ZFHF47]

g

3
i

THE R, 2014). 7199 A A A4

ZHl, 2015).

4

o

o

Wl

FRAoHEZ R, 2015).

S

21 %HE B2 &8

ol

_z._o

oy
[}
wjr

Hlo

=23 &
LEAlZ, A

1
3|
=, —

Al
s 7He 84, Aol

T, 2018).

<
o

7|

1=l
=

TolM =

wjr
Tod

o
i

R

ol AW Aol 531749

<

E318%50] 7]

=
K}

o8 UehgthHoF, 2010). =

A

TollME A

B!

AL
__OO

)

<3

A7

_45_



stof BTG el A]

[e)
2 Aol

11070 714=ell o

SlH o™, Likert 58 HALEE A}

[¢)

2 74

Z247 A9

o i,
= O

1 AR
Sk

o
R

=13
=

dl

ES
=

7]

517, 44
=2 0>

=

E

=

(

oz Sk
qEH, A ](2011), A

il
, &

A

(2011

=

st

9

<
T

[€)

=

&8

(2011), &

A A
3) 1GAHEERS)

]

5=
—

=Z0
T

™

ﬂNO
_z__v

o

X

o] =2 frote=

o] Aol A el

Hlo

=4

o

=

==

Pt ol

[¢]

1

xel

i17]-

Rk
[e]

24wl AL
FAEHC R, 2018).

o

=

bt 245

ol

To°
ﬂ_AlO
.z:-

Tod

o
)

frl

oju
il

B

_46_



2 Aol

shoiet.
T}

3-5) 7]

i1
ar

<

or
%0
R
NI
N

T4t

O

7149l
78] 2 =

ow, Likert 53 HAEE AR

<k
w

(w7 )

-
<7
B
<

1

4) 7]

AFATE, A

1

1—

TR (Yam et al., 2004), 34 <]
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Ae =2 559 1§ T2 94 22 R&D ZZAHE g9
7tAFH 3L (Kessler & Chakrabarti, 1996), et wi3-& 7HA1 =2
T2 AAxYE o B2 FAl @Eo] Qe Aom yEhth(Bantel
Jackson, 1989). ¢ JAARAL A AdE A2 or 4+
= 0] Holuthl EAF(IARA 2], 2012), 71HolA e
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A 43 a7aH

2 AFA A ARRE EE e F 15870 Hx 250719 HEe
HiEsI ot o] F 210700] ARe] AFFAL o] T B =Ro BAL 9
o AAAAAE G 719 158709 Aol tfste] WlmRAe HAEA
. WERAe] FRoz ATBASH S4& AWugon AR FEoz
QR G, Beeld, 9%, F9L & 99, duA 9=, 4, 48R 3
Z 89, A4, dUE dlEe] FRE sklstgy I Ad: ol (&
4-1>7} 2t

(F 4-1) 2E9] AF5AHH E4
= HIIES T3u&(%)
B o] A1 X
AFoA e HRAXFARL 136 86.1
HQIATAR} 22 13.9
Py a2 A=A 87 55.1
A7FESOIE 100 63.3
Az 69 437
49 3 1.9
NefES TAm/HE 24 15.2
/A E /st 5 AH| A 51 32.2
7|ek 4% 11 7.0
17y ol ~ 47 ofs} 6 3.8
5% ol ~ 99 ols} 3 1.9
EX S 107 ol ~ 497 olst 29 18.4
5078 ol ~ 997 ofst 30 19.0
10098 o} 90 57.0
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1 ~ 3d mg 9 5.7

3d ~ 59wt 14 8.9

o2 5@ ~ 104 o)t 34 21.5
10| ~ 15 gt 37 23.4

159 ol 64 40.5

304 gt 9 5.7

P 40tH 35 22.2
= |0 72 45.6
60t ol 42 26.6

o el 96 60.8
°= o2} 62 39.2
1Z ols}t 16 10.1

AESAF £ 9 5.7

AE sky | A EY 102 64.6
AA} 26 16.5

HhA} 5 3.2

A 28 17.7

FA/ A/ A= 37 23.4

24 /4 45 28.5
/AP 44 27.8

21<] 4 2.5

59 ¢ o)t 7 4.4

59 9 ol ~ 10 o v 7 4.4

DH%;EE 10939 o ~ 5099wt 32 20.3
509191 o1 ~ 10021 due 40 25.3

1009} € ol 72 45.6

Az e R E HAAAAE 13670(86.1%), HAAAAE 2270(13.9%) 2
A=l Q1 AAAAE olelo] SHLAA 8T (55.1%), ATFHEERAF
10071(63.3%)E H-fst floH, dFE=s Axde] 697/M43. 7%= 71
worom HMEB/AR/1E 5 AHAY, AT 859 7g A4dY Lol
4L = 1009 olAo] 90MM(57.0%) 2 71 werew 50 oA ~ 99
o|a}, 107 ol ~ 497 ols}, 1 ol ~ 47, 51 o4 99 o|st =olrt.
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o)ty Bl e Jdxtrl 96%(60.8%), AAA7F 62H(39.2%) ©ltt. o
© 50T7F 729 (45.6%) 8 7 weron] 60, 404 o)Ak, 30t
ot geolch, AEAte] #EeEe tistu o] 102F(64.6%) 22 71 B
dom MAb 1E, HETAL 4, B foloh. AREARe] FAle w/ A
o] 459 (28.5%), /A /AA, FA/AF/HE, AHY, d9H &olct
ozt o 2 HAL wjE mEe 1009 9 ool 7270(45.6%) 2 7}
2 wren 509 ¢ o) ~ 1009 ¢ mRk, 109 Y ol ~ 509 ¢ wT

591 90 o4 ~ 109 4 v, 59 A gk Zolck.
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A2 A EdE 9 AP BA

=il A
Uetl= KMOAHZ(00.8, 24:>0.5% ®4E 1Ho] Adyaido] whejfdo]
ofd 2 &5 &Ish= Bartlett®] 4 A (p<0.05)= 474 AAlRE &, 2A
Aad A4 # % +4 #400.600& Flsto] 352 HI 29 2F7F
AA S4¥ao #4bs duty A9skeAE otefsial, uixgfo s SAH
AEBEA A2(@DE XA FgAF w3t 2 XA g Gelste] FF
HEE(00.5) 92 HEHTE(K0.4)E Adste SHHETE AAsH ¥ A
A PG A gR)o= OlTOVE} 375, 2015)
2 Aol gk HA5ES fIote] F 2570 2 oA AT ATHA ¥
a8 FEZ ALt 1770 o= g A QRliAE AAsH.
Q84 A¥= KMO0=.899(00.8)1 Bartlett®] 34 HAA(FALE
000<.05)& &l A dHlolE7t alEAstr]ol At Aoeg HAESL,
A FRAA FEE AAede] 498 % 74 Ax 64.66%060%)

A ekt 3ol FHadle] FRAE FHs AYsty . @ A
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AEAE 1770 3709 FH8R1e=2 FHoy 7edids 3, 7edad
T 5E dAFetaAt sk A 20 F|olof sk o2 pAda”l 3o FRE
A= o] QAo B Qfujx|o] A AsEATT,
71EFqAEE HS 270E AHA & KMOS2} Bartlett®] AAS AAGH Az
(E 4-2-1) 9 Zo] KMO 2 0.8962 8124 gt HEE9] AHo]
o9 E£2 WO UEpylt
(B 4-2-1) KMOS®} Bartlett®] H#A
Kaiser—-Meyer—Olkin Z2 A3, .896
Ao Al 1338.705
Bartlett<]
SelE 2% A 105
FogE .000
54 FEH 82059 oML <FE 4-2-2) ¥} Lol RE Aol
0.4 8lsh= 7 et oot
(HE 4-2-2) 354 & 849
554
F484 27 =
A A AAH 1.000 748
RRRRY) 1.000 550
RERRE 1.000 .585
A| A2 AT 1.000 585
2| A7 AFS 1.000 502
71&5 411 1.000 554
7|=5 A2 1.000 674
71544 1.000 652
715416 1.000 619
7= AT 1.000 655
719418 1.000 743
71937 1.000 740
719472 1.000 720
7194873 1.000 784
71 IAlk4 1.000 756
F2U L 5UAE P84 B4
E35E ol (B 4-2-3) I} o] AYH FRANA FE2H AA8Ae] A



gl @ w2 FE 65.78%060%) 2 UERY 3719 A acle] FRARS &
ol Asta Ut
(E 4-2-3) Ay & 24
Agd F 24

=g %7] 183k 2 AF 249 A AFE =29
ax| 24 BAitol | =4 E 2 Aol | 4 g 2 Aol | =& &

© % @» | ° % ® | ° % (%)
1 | 7.065 |47.099 | 47.099 | 7.065|47.099 |47.099 | 3.637 |24.245|24.245
2 | 1.626 [10.838| 57.937 [1.626|10.838|57.937 | 3.296 |21.974|46.219
3 | 1.176 | 7.843 | 65.780 [1.176| 7.843 |65.780| 2.934 |19.56165.780
4 | .808 | 5.385 | 71.165
5 | .682 | 4.550 | 75.714
6 | .598 | 3.984 | 79.699
7 | 573 | 3.821 | 83.520
8 | .451 | 3.004 | 86.524
9 | .406 | 2.707 | 89.232
10 | .375 | 2.503 | 91.734
11 | .333 | 2.217 | 93.952
12 | .287 | 1.913 | 95.864
13 | 251 | 1.676 | 97.541
14 | .196 | 1.305 | 98.846
15| .173 | 1.154 {100.000
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1= AolTHA R, 2015).

o)

)

| T (internal consistency reliability)& Cronbach’s a |
A

2) AF: 24

ol %
=

yS|
~

NFEE B

Sto] SPSS v.22 EAZR IS

A, 2015).

5+
PURS
J|Z 02 Cronbach’s @ Al$7F 8012 <

&

A
=

ol

o

o

Al
)

4-3-1y 7 o] A

AR, A

<

A}
=

BE

4-3-1) 7

i
ar

<

Cronbach?®] &t

801

Al

7 7

2~
T

A= AL Cronbach’s a A

A
a1

o]

3}

4-3-2) 3} ol

Cronbach’s a A5 9]
(FAA, 2015).

i1
o

<

S

= AR

:o—o"_
Cronbach®] &t

739
T4
765

.661
544
574
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15.99
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4-3-3) 31} Zro] 7]
BHH AAA OS2 Cronbach’s @ A7} 8822 2

i
ar

<

o] AAE %9 Cronbach’'s a A7t AA

3}

4-3-4) 3} Zo]

i1
ar

<
Cronbach’s a A& 9]

AA]

% 4]
Cronbach?®] &t

Ar

&

871
.861
.858
.862
.863
.854

.630
.697
121
.695
.684
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13.205
12.243
13.624
12.960
13.054
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%
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17.54
17.66
17.59
17.37
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17.52

A, 2015).
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.874
.853
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23]

4.952
4.909
4.675
4.331

AAE
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4-3-5) 7| AAT] AT FAZY
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<3

+1 Atelg yehe, +1o] 7hesE AUEALE gL 0o PheS
5 ATTAE Seldo (34, 2015).

r
r <]
Y
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rE
>
i
o
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r <]
Y
|

o

=

ot
=L

3 = A 71&84l 7197t

X]/;]ZH/}_T':E Pearson @'%7:”5[\— 1 522%* 545%*

FYIF=E(FE) .000 .000

N 158 158 158

71&8Al Pearson AFTHAIS S522%* 1 689%™

FYF=E(FE) .000 .000

N 158 158 158

71943 Pearson ZTHAI 545%* .689%* 1
FIF=E(FE .000 .000

N 158 158 158

T} 0,545, 71&qASE (0,689 ATAS 7S Hol1 Qrth

ANAAA Fgo] NEANBF] AL FFUAL Lohrs] 9lstel
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M2 (E 4-6-1) 7 Zo] Durbin Watson A7 03} 404 HIL 20
T 1.824082 ARl RPAA(E, FHHS AV E SEESG=
v, &2 dHolHe R4S AAskel e Aor UERTCH A,
2018).

(E 4-6-1) By Qo

_ ZA=E R TEF =A7r Durbin—
= a1 ol 1= T OB
=% R R AR A= o= Watson
1 522 272 .268 613 1.824
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2 Aae df wt A F Qojrzx
3|24 21.913 1 21913  58.350 .000°
1 Geds 58.584 156 376
Sl 80.497 157

B 4-6-3) oAt Zo] AFmE A Auh, A E8
t(p)=.0002.2 FAHCRE {oJgt FFS x
SHAIS BRtel BF = AU 8o 534E VedAEFo] wof
e Aoz yehd 74 HI2 A
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G52 27.2% Aot Qe Aoz YepgthFrElf, 2018).
(FE 4-6-3) A5
o o HEZE AS  [BE A% ¢ | sopz TX4 B
° B [Ex x| § T 61 ex  VIF
(A=) 887 346 2.562 011
L PR FAE
A ;ZHLL 652 .085 522 7.639 000 1.000 1.000
= O
a. 4 W J)edAgs
(B 4-7) 7935 24 21t
7‘51_3_
7Hd H & p#t Z—E}i’j
Hl | AAAAE] ggo 748850 A(+)9] gk nd Zolth | .000 e
2) 7|&€gAgFo] 7|4 uXE IF

AEUGE] J1QAT DAL S Lohus] SAste] AALLE

M2 (E4-8-1) oA ¢t Zo] Durbin Watson AG7F 01} 404 Ha

o 7P7he 18847 AT EPA (S, FEWSo] A7)

e FEEE

Hf, gole = IHRAE AAstr]o] At Aoz yerITCIElT,
2018).
(E 4-8-1) 29 QP
= A=l R BEF =A7r Durbin—
ol a1 ot = T OBA
=B = R A A= D= Watson
1 .689 475 A72 517 1.884
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11 Qe Aow UehithET, 2018).
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A= Ak T, 2018).
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Wz (FE 4-10-1) 9|42 Zo] Durbin Watson A7} 01} 404

20 7W7HE 1.9312 Zat
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1.931
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oFb
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4-10-1) 29 8
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i1
ar
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O, AARTEE

A
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a. 9=
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o= vepgrt,
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e 55.879 156 358

%7 79.468 157
a 3% Wr 9%
b. elZW4: (%), AARTVLE

HE 4-10-3) oAt Eo] AsrE &It Ay}, YedAgs2 p=.000
or AR fofdt dFe nAlE
ol gz AR 74Tl dFe nAe Ader HFTH
7Ha H32 A== A CTHAf, 2018).
A, Z1gA e nlA= Ee BEMs HEte] ZAdigtes nf
ofxl= Hf, Z|AAFEEE-2 5452 UETHCEHEA, 2018).
SHH, R gho] 2972 =Rweel AAAtaggo] F5Hp 7194

= 29.7% A9sta e Ao= YEHTdH A, 2018).

of
o\x
ool
o?d,

(E 4-10-3) A5

N B o = B D I
° B [B=oA 4 T Gg oA VIF
) 908 338 268 008
1 ]
VIRl e 083 543 8115 000 1000 1000
= R
£ 4-11) 7185 A
s
7Hd U & pa A
H3 | Q470 2.8 794 (o) 9wl el | 000 | A

4) AAAEAL] 8ol 7|94 mAs FFEANA Tedgd4EE
L Ry
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Aol Z1dAd Tl mAE 9

Ic
e ao Selel 30 AASALAE AAHS

71919]

o wihF Aozt

CHCEEi, 2018).

A" 4-1) mhay} d+E9

ZI=948F

ZIﬂm{Fﬂ ..,.,., -...,...,-. e
gre

714 Ha. 71909 A AAEggo] 7]

Agsol A Zolck

e

D, 19 B4 5gug — appEs

4-12-1) , (E 4-12-2) , (ZE 4-12-3>9)Ae} Zo] Durbin
EPAL gH Fidn 2

(=
Watson A47F 1.8242 20 77hY #apate]
dlolEl= 3 AEA st o et Aoz YethCd e, 2018).

A7 1A= SHH,Q AAALHEE-Ro] di7fiHael 7E
Fol PRl FFEAE H4HEH

AAAEEE(p=.000)> 7|&diSFol FAXCRE FoSHA AH(+)9]
FFE A= Aoz YEh 13 Z‘_Zﬂ% S5kl

3415

o

(F 4-12-1) 2§ Qop

. ZAE R | BF A Durbin—
& a1 ot i T o
= R R A Al o= Watson

1 5229 272 268 613 1.824
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a. dEZWs (%), A AAEE
b. £4 W @ J]&dNSRS
(E 4-12-2) BArEAe
Lk s d | BIFAZF| F ROl5E
SAEA 21.913 1 21913  58.350 .000°
1 Zx} 58.584 156 .376
=7 80.497 157
a. 2% W 7egAgsE
b. oW () A A AEE
E 4-12-3) AL
_ HEE A5 |[EF A5 >4 54
=] O o] A=
=% B |Z= o3| 5 t T e os] VIE
(A=) 887 346 2.562 011
U222
A 652 085 522 7.639 0000 1.000 1.000
= O
a. 24 W 7egA8sE
). 20tA B4 EHEs - FE5HS
2AI e SHES A AAEG o] FEHEQ Z|dA T n]A]
= JFEAE AHEE,
(B 4-13-1) , (& 4-13-2) , (B 4-13-3) 3} o] AXAXIALE
(p=.000)2 7|4 SAHCE FootA H(+)o] FFE A= o=z
et} 204 248 Z5H9)
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(E 4-13-1) 28 Qop
_ ZAE R | BF A Durbin—
) 51 ot i T°Oo
°© R R A5 A= = Watson
1 545 297 292 598 1.931
2 =N (), AAARAEE
b, E4 W 74T}
(E 4-13-2) B4R
29 Agd | & (@I AR| F | foaE
S| AEA 23.590 1 23.590 65.857 .000°
1 2} 55.879 156 358
27 79.468 157
2 Z4 WA S|4
b, olZEZ: (), X AR S
(E 4-13-3) A2
_ HEE AlG | BEF AS TAL 5A
o) O O] AZ
=% B %= o3| 5 v W e oy i
32) 908 338 2.685 008
!
AR 677 083 545 8115 0000 1000 1000
2 22 W5 J|9Aw

3 SR AAATEEES wiEae
FTE/RA 71T Al 9

E 4-14-1 , H 4-14-2 , =

4-14-3) I Zo] XA -ELE
(p=.000)1} 71&HAAE5(p=.000)0] ZT&HL0l 7| EAHoR 9
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(B 4-14-1) 28 QOF
. = W
= R 249 | iy - o oin o Durbin
FRLOR A R T RAR ) pagel g d [FAEEF| Wawon
54592971 292 598  .297 65.857 156  .000
7239 5220 5160 .495 225 73.102 155  .000 1.910
&R (), AARAEEE
EHE (), AANAAEE, 7&FAeE
& W 94T
i 4-14-2) BAEAR
ny AlEst df B AS F fFoetE
3AHEA 23.590 1 23.590  65.857 .000°
1 ZF2} 55.879 156 .358
A 79.468 157
3]AHEA 41.498 2 20.749 84.699 .000¢
2 Zka} 37.971 155 245
Z 79.468 157
E
= (), AAAAATE
295 (A5, AARAREE, &8
(Z 4-14-3) A2
HES Ale  |[BEEAS X4 54
) 908 338 2.685 .008
2|2 AAHE
29 677 083 545 8.115 000 1000 1.000
=) 417 285 1.462 146
2| A A 316 081 255 3911 .000 728 1374
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VIFgle] 25 10 ofstz Eguse] E9Ae shr sjoiel & dold
RSl ARASe] Aae Ao erdTHE, 2018),
29 19 AARTALE] v

£9] Hep Zh(p=.255Et =7] tj&2o mjiZ/faxrt ot & 4 itk A4
HAHALET 7= AiSso] Z|dAdTe] Fojnet FFS u|x]1 Q7] W&
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ABSTRACT

A Study on the Influence of the Utilization of Intellectual
Property Rights on Business Performance
(Focusing on Mediating Effects of Innovation Activities)

Lee, Sang Min

Major in Convergence Consulting
Dept. of Knowledge Service &
Consulting

Graduate School of Knowledge
Service Consulting

Hansung University

In the 2Ist century, in the era of the intellectual property war,
intellectual property rights are an important factor in the success or
failure of a company's sustainable growth, and studies are continuously
conducted to verify its impact on corporate performance as its

importance increases.

This study used the capacity to utilize intellectual property rights as an
independent variable, the business performance as a dependent variable,
the definition of innovative activity as a parameter, and the prior study
on the conceptual components and their influence relationship to achieve

the research objective.

In this study, the effect of the use of intellectual property rights on the
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business performance, the effect of the innovation activities on the
business performance, and the use of the parameters of the analysis to
control the use of knowledge property rights and their relationship with

business performance.

The analysis results of this study showed that, first, an entity's capacity
to use intellectual property rights has a significant positive effect on its
innovative activities.

As the importance of intellectual property rights increases in companies,
the result can be interpreted as having an impact on technological
innovation activities due to the policy of expanding the intellectual

property rights, such as holding the number of intellectual property rights.

Second, it was revealed that the activities of an entity's innovation
affect its performance. This can be interpreted as companies achieving
corporate performance by actively utilizing innovative activities and laying

the foundation for sustainable growth.

Third, it was found that the assumption that the innovation activity
would have a significant effect on the relationship of the entity's use of
intellectual property rights to the performance of the entity has a

significant effect.

Fourth, it was found to have had no effect since it was found to have
a meaningless effect on the assumption that the industrialism would
control the relationship of the use of intellectual property rights of

companies to the performance of the business.

As a result of the above empirical analysis, it has been found that the
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capacity to utilize intellectual property rights will have a positive impact
on corporate performance in this study, and the system of supporting
management and  technical consulting, technical finance, and

commercialization of domestic companies will be strengthened.

In the course of this study, there were limitations, and in the future,
we would like to propose ways to increase the level of research and gain
objectivity.

First, this study uses questionnaire format to collect data from
executives and employees of companies that own intellectual property
rights in the country, but due to an imbalance in the data collection
area, there may be limitations in the areas that may have a large impact
on the results.

Second, in the survey method, there may be limitations in the study's
objectivity due to the lack of additional data collection methods such as

field investigations and case studies other than surveys.

In order to supplement the limitations of the research presented above,
an objective sample of a company is conducted on the basis of a
balanced sample number for a more in—depth and high—level study of

how the company's intellectual property use capacity affects performance.
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