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(B 4-3-T7) A7) A% FAF
Cronbach9] <&zt IA=IIES
956 6

(HF4-3-8) Td=o| AAE A9 Cronbach’s @ |57} A Cronbach’s a
A olelolnz BRe AAY BR 5SS Qi Ao RITEAE,
2015).

B 4-3-8) A7 &5 FA AT

ey P AR | FE AAA | FHE FE g AAA

A: Py A 24 A Cronbach®] <ot
A 73 17.03 15.162 858 948
A5 12 17.08 15.110 .888 945
AHEAg 3 17.17 15.242 .867 947
AT k4 17.18 15.299 .883 945
AT 5 17.32 15.489 831 951
A F 36 17.22 14.779 .848 .950

E 4-4) 3} O] Cronbach’s a A5 83 A= BN A= ILE
W0 dubAg gro] BE (0.898014 o2 ufg A Uehgy, & AAA]
Cronbach’s a 12 AAAAEEEE 29 &5 ¥ IATWZE 281 mo] AA
Cronbach’s @ AlFHETH AT o2 BE FE2 W2 X5 Yehfal 9lo]
A=eEs Adllste @0l Qle 202 BHY HE a2 FA4o o]&qttt
(3744, 2015).
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N 130 130
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N 130 130 130 130
piR=s Pearson @A S | 285" 5727 6307 7827 1
A7 B 0|5 (FE) .001 .000 .000 .000
J =t
N 130 130 130 130 130
*PCLRE pd05 *EE p<0l
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ABSTRACT

A Study on the Impact of Business Activities Utilizing Intellectual
Property Right's upon the Business Performance

of Small-Medium Sized Business

Kang, Tae Kyu

Major in Management Consulting
Dept. of Knowledge Service &
Consulting

Graduate School of Knowledge Service
Consulting

Hansung University

In this study, A total of 130 questionnaires were used as samples for the
companies in Chungcheongbuk — do and Sejong — city which have intellectual
property rights among the small-medium sized company supported by the Korea
Credit Guarantee Fund to achieve research purpose, based on the definition and
conceptual components of product competitiveness, which is a parameter, use of
intellectual property rights (number of applications, utilization), which is an
independent variable, management performance (customer satisfaction, financial
performance) which is The dependent variable and the precedence studies for the
relationship between them.

This study analyze the effect to product competitiveness that the use of
Intellectual Property Right(number of applications, utilization) have, and the effect
to management performance(customer satisfaction, financial performance)  that

product competitiveness have. And this study uses product competitiveness for
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parameter treated as a dependent variable in various preceding research to analyze
if product competitiveness mediate relation between the use of Intellectual Property
Right(number of applications, utilization) and management performance(customer
satisfaction, financial performance). It establishes hypothesis through research model
and analyze empirically to have a discrimination.

The results of this study are as follows: First, the number of intellectual
property applications of firms has a positive effect on product competitiveness.

It can be understood that the expansion of Intellectual Property Right such as
the highest level of a patent application numbers in present companies lead to
product competitiveness as Intellectual Property Market expands every day and
Korea became to reinforce various Intellectual Property Right from 1990s.

Second, availability of Intellectual Property Right in company had a positive(+)
impact on product competitiveness.

It can be understood that companies got their product competitiveness through
not only creating Intellectual Property Right but also through development of new
products, technical innovation, standardizing process, reinforcing quality control
using R&D outcome Intellectual Property Right.

Third, product competitiveness had a positive(+) impact on customer
satisfaction.

It can be understood that offering higher quality to customer compared to
competitive product and offering differentiated service lead to improve customer
satisfaction.

Fourth, product competitiveness has a positive effect on financial performance.
In order to improve product competitiveness, it can be interpreted that management
activities such as securing price competitiveness against competitors products,
maintaining high quality competitiveness, pioneering new sales points for new

products, and improving productivity have affected financial performance.

Fifth, the hypothesis that product competitiveness mediates the relationship
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between firms' use of intellectual property rights (number of applications,
utilization) on customer satisfaction shows that the number of applications has no
mediating effect on the effect on customer satisfaction , And the utilization rate
showed a significant mediating effect on customer satisfaction.

Sixth, hypothesis that product competitiveness mediates the relationship between
firms' use of intellectual property rights (number of applications, utilization) on
financial performance shows that the number of applications has a full mediating
effect on financial performance. The utilization has a partial mediating effect on the
financial performance.

As a result of the above empirical analysis, in this study, it was found that the
utilization of intellectual property rights (number of applications, utilization)
positively —affects the business performance (customer satisfaction, financial
performance) of small-medium sized company, Policy financial institutions such as
Korea Credit Guarantee Fund and Technology Guarantee Fund, which are currently
implementing [P Guaranty Support System, should further expand the IP Assurance
Assistance System to improve technical competitiveness of Korean small-medium
sized company. and it should be more actively supported by excellent
small-medium sized company with intellectual property rights.

Also, in the government, small-medium sized business intellectual property
financial support policy should not be created by short—term performance, but
rather it is necessary to actively support the establishment of a mid- to long—term
financial system suitable for the company's ecological cycle in order to support
business activities related to intellectual property rights that small-medium sized
business wants to create, utilize, commercialize. and Institutional and legal support
should be provided to enable active support.

In the process of this study, we had the following limitations, and suggest ways

to raise the level of research in the future.

First, In this study, self — report data collection method using survey
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questionnaire using e—mail and fax was conducted from employees. Therefore, it
may be difficult to avoid the fact that the attitude and sincerity of questionnaire
respondents have a great influence on the survey results.

Seconds, In this study, only the small-medium sized business with intellectual
property rights in the Chung—buk and Sejong City, which are the specific areas of
the small-medium sized business, guaranteed by the Korea Credit Guarantee Fund,
are selected. Therefore, It may have a limit to the degree of lack of objectivity.

In addition to the limitations presented above, In order to develop a high-level
research on how the use of intellectual property rights (number of applications,
utilization) of a company has an effect on business performance (customer
satisfaction, financial performance) and the correlation of product competitiveness, It
is believed that the study will be more objective if the sample is conducted
nationwide, and various methods of collecting data such as field survey and case

study should be concurrently conducted.

Keywords: the number of Intellectual Property Right, availability of Intellectual
Property Right, customer satisfaction, financial — result, product

competitiveness, management performance
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