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"Z| A7 H| A BN Bol= 1995W EUS] KA "Z]A] FokA H]=ys
ARIAD AR oS4 T4lo] YH(KIBS: Knowledge—Intensive Business
Services: Their role as users, carriers and sources of innovation)2.2 2]4]9] =
(creation), & (accumulation) T+ 2Hit(dissemination)™} ¥ E A4 &
=S APt MEA"2 Aolstdtk(an Miles et al., 1995). o] &0l "Aj
B 7lsd QAR molo] thE 4bdol Wl Adider F A'ow
EREHA AAMH| A R Rof7E AR Aute] deE] ARREQIT olF
19999 OECDE| Aog FHo=m =7k A2 A=A weh oefsiA
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Z9% QHAAR Agste] TEN AuAE ABUTHE AUS WS

T SIEh A BEOIA ANT Huot FasAT 98-S A, olg B
o) AT AA ATE AT Zo] Hsshete AMuAY 8 B4
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EAo| QthAXZ 2, 2006). wbA], AL ABAs
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‘AFLNEFR&D) FE, ARFAV|IEICT) F4,
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;
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2.1.2 AXAH 20 W9 9 2R

Sho] A AL AFe "Ik 2|Alg FoFHo s Fgote 2 B
WIS FEEe AB|ATR Aot (AAEAFYE 2007) 137]2] 2|4
ME|A dgo=z HERStAt. 201290l “AAS HorHog - vk - &

O

8ot B Agate] 38 ol w2 FIPHE FEshke AHlA At
2 AAAMHAAIG o7 A o5ttt

FAH R AAAEA Aol iRk ERet o7t WEeHA SdEo] Al

rom, =7k, A, Al7lel wet ZAAu A0 Aoet BRIt thEal thefsit,
ol& <lof FeRt FEI BRIE olFfAA] & glow, AFAET 7w
o] FAo] upet 22 AH|20] S Ao o EAF Hi itk

JAu] 2 42 OECDS] S§-E3, W&, AFdAfuls, B2, 4, @
Sog FESIL Qe 7|ZF22(0ECD, 1996) ZF Z7tolAdEe A3t
2 9 g2 ghgo] wep A AHA A Fojdt o AR 4o
HIAE FI1SHAY AlQ)shs 59 thest WAls =sta qlok 214
FE7L olb AEo] Ak shA|o] ik Aejo] Aol AAAHIAY
7O 8 A F shuelr(EHd%, 2010).

%IJMW—E 200939 *J?é%fﬂo Qg AAAE A Aty K498 E F
st7] Sfell WA ZAE uhdstilen, dRAPRFERKSICO) 82 7IEE
ol 2278k H
O(LHAH| A%, P
67 dEF dEo= —1%%5401 ASATh. AAAE A AHYGe] ERAAE =Y
Atdol Wsks wrdste] oxpelel A4 d4F E5F7F NP =AU,

20179 19 13l AE A0z WEREFE [F 2-113 Zo] N
AT Dol F7hE] AAAHIAYGS THe] HlEF, 13709 FEFSH 91
Mol AR dFoR BEREAGEAA, 2017). sk A7 E 2] A1A]
HIA AFYo] 9IS BelelA ot Moy 4RIt |l

izl

1o
_L,_]l{]

11 BN 1 -
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# 2-1] Sd=EEAET AAAHA A Y
0 & & T e T ARZ
58, 294 A, 9 28 5
59, ¥4 H ™A Hruo e Azt S
NGRS 00, FEH At
61, *H 2 T4 oW EAY

62, AFEALE 58, B

EERE IRRE

o H
63, BRAH2Y

64, 65, 58
biA=)

K (F8-234 66, 5@ % A= Hg, 4z 2 A
67, 3% 2 RABA AL | 28N AuAd
70, 771 Q2. AH8] 5 R&D

g, AT, 84

H=, T s

7o HEAHSE AAHYS

M REANA2) [ 72, A%7%, AAUeE @
Totrl A6 7ie e

I~
=

73, 78k A% W5 3
AH|2-9]

Tl Aul e

N (AgAEE=)

75, ArEA A HI A

Atdald e, ddiAE Ay

P (@-SAH]29)

85, W-&AH|AY

LAY AEAY

Q

86, R

s omvd §
=1

(HA AR AE| )

87, ArelEAMH A Y

EAANEY S

R (d&, ~xx-

90, el S o B AR

A&, A47F ¥d MH LY

of7} el AulAg)

91 22 Ul o2f el AHg)

ARz AH|AY

* EA : 5AR AREZAGERQOLT)

A AT ]

28] 37 A4 Al

RS

%ol 371519

A1t A
(A91602)= A8ZX (A2 NN st & 3371 A A

=
=
9FS HFTORA FARA] WA DAY AR, 20229 U
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2008¢ 124 194 A
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[ 2-2] 3 HIPF "AAAEIL 4] o] B A3
3 94 &

TAQEEY, e | GREENGERE AFoR A2 A4 ekt 3
(491605 sl BREE Az 919 4F O 334 9% AF
Azl 59 2o 24 | 4TINS JF0E AR PFS shgcte] Az

AP B WE | B AEAFOR 51 AFS A4
F4719 QY | A Ao b B4, gRAe, A
EHHAEE) | AAel, AR gAY 5A 95 A3

2 AP [E 2-19 AMMEA 249 89l F KEERED), M
(AZAHAS), P@SANAY)E BydoR H4stel 3§ 7|8 BaA, £
AsAL, ot WS Al W% A sl A9 AdY, AR, S, WE 5

ol 1

il

HEAAAHAYLS AR A4S 28 IAAREo] 8% A8 4R ZF
k=AM 502, HE, AT, g4, 49 A4Y s 22 AEARAE
SYUTHEAR, 2023). AAAH A FARAE TR 2ofollA] 4]l A4
ARE A, T2, 24 2 FR5te 952 a¥ok= IS gulsiH, =2
&, 05, A4, A" E 7E 24 S 4HY EokllA] ZE]it) o] ol
5ot AAAMEIA FARNE 7], 115, A 2 A" T oheRRt 2ol
A& A4, T, 4 2 FRce e J§9et

A A A EIA AR ARAQ] T 2]4S E8ote] FAS FEotH, o]
5ol AAF R AT A5 FHE ARRA o2 B FOE S5}
2835t 9 StH(Weisbrod, 1962).

AA HAIH HEQ A F52 Tl ARA Fda FEA7IH, AHElel 7HA]
Algot= AXAE A FARRS] EAL th3at 2

A, AR A A AR w2 Ak 87
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oz W3lsl EdlCel AR &dstA tlLdor sl 2e AT AR,
7%, Mg Ao &£ W Zylske AR tlLsh] 95t B4 o] g1
tH(Kropp & Zolin, 2005). A H|A ZEARALE o]2]gt Wdtel| 357 sk
&A1 HAl7 sh5S =3t

A, ANAEIE FARE ARAA, AY 9 7)E6S B85te] Aul2d] E

3} 74 G AAAQHA BEE FATL HGT A4, AR, A, 7]

& gl AT AYARL FAARS] A4, ok, Fd2 AT
Al Tatt 9TE ot Eob, AL FAAE A4 9 A5 AT
O|JES} FTHE Tl AXAHIL FHS AEH oz Sk WELS RAE
At A% Aot A4 A B ZopollA o mapadd At gz olojdint

AR, A E L FARE HEQTE F6 A, FH, 7]€ 9 ofeltolE

[e)
@] BRI, o]F Bl AAAEAY QA FEII TR AElet
B Tl DRI AulAE FEotol, YEHIE T 151 39
H

et YEYI &5 F-8-2 AAAH A FARRRS] A Zsel Au|A g

ol Fagt A St

FHHYA B 7IHte g She AAAE| A= T 7ER7F AFEES] R4
g, AINE 52 9 AAoA HZEHT AAAEA FARE et YR A]
T Ao s FE5HA] &k 4atdol wEA Helsh= ddiole M= A4
71e9 g2 ¢ ilo] FastH, olF M= ot A=t A
AHE west= Ao] 4-A otk (Kandampully, 2002).

A A A 2 AFQL HSke] £t w2l FE|Aolnt, Aj2% ofolt]ofe} 7]
=0 T4, 71 1t AR At 9 Abd Fx20] WSt 5 ohdRt 84 R s AAA

)
vl FARE Aol H54 @7l FARel H-esoF tH(Kropp & Zolin,
2005). mrebA, A A EI A FARRE RS AL A4Sk =l A4S
A =go] Qlojof it}

AT 9FS E-85t0] vt A 2ot Ta%t 255 +dsh=
AAMH L FAAE A2 AstE o AAES] i Zofo] Hi A4ez
PEAA S E8ote] 54 A4S siastar A241] 7 g A=s5te ol 2

2Q] 52g Zolof Gt
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A&H oz e ofolrojet Wi ES Este] dile Zstv, 17x}
ARSlof ZHA] Alg= sl WAl Melsle e, e, A ERES] st
A gt Agets S Astslor Aok £, AW APL HIHOR 7Y
A 71x2 G250, ol2 E5) A4 sHo} gk 7alste] Aol BA| AN
& s, ast Adat 242 Sotste] Al i dsta A
sl =38 Zh=o]of shtl. A A MH| A EARA o] EX ) ok @ oFslo] AT
shd [ 2-3]7 2ot
[E 2-3] ZAIAH| A0 EA
E A &
B | AAANIZE 29 A2l Jsle] s1AE UL,

oflt

= e B9 92e T FAHE FFY AstE yErd .
A = ] KX

o 2AIE shdstn

oft

PARSEAES e
TCF | B9 saEe wie
T EA L ARRATE B R A

2.2 A3 AR E
2.2.1 AgAZE] A

ARHARL AR, A, B A4 Ave] BAY, 4T A=, 39 5

A2 aasol AAA, Asd A Aot AhozAo Fxet oY

2 omjgit AAQlolt etk zke] Adwol, o Sd) AR AU TH
=
[
A

s @eshe 7157t AT ARl
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A& % otk oA ASARES A8 Y 45 gEA BAS B 9
Ag EAetn, ARUE] Adwe st Fad JFe wrk
s HApEolak Goli= 19169 Hanifanol 95 H& =eJslol, st

9] AFoll AGAE 9] Ao] dAmp & FFe A=A AEsH7] fls AF
L= At Woolcock, 2001). ©1%, Bourdieu(1986), Coleman(1988) % Putnam(1993)

SO APAT StAE9] At =oE Foll ArR|AARE| et shE2] Jid
< A HE SHCE ste 79 Adoew, AA fARL YEYA
R4S ZAxske de= oefstA dojEa itk

AR AR L] gfle oEA AR Ao 7152 dEe $(Kline
& Alex Brown, 2013). 52 A2 #A3} Hof AR Al (1A=}
oA EotAY HFAAR] 2 ZRAIA(FRA 2o WA o] 9lo]

4
A 9% BAY A Bo A5 A4S SRskn ARHS 25A )
= P
-~

r

A Ee AL THE S :
o] oy, FH WAL AHAE FA
AT 22]o] BANAM 53t
Buk ofyzt AAl B vA 4k 2t

A5A A AAES @5k, oF dA e B S

APSIAALES YRSl o] & o Qe BT dHY AdeR, F U]
T 849 AFFE I Fx YoM YRS FEor Fojdnt
(Coleman, 1988). AF=l4 2Hl2 574 =242 915 HZol 7Hsstal &8 71Hsst
H(Lin et al, 2001), 73 WellAl Fzte] 54 ds= S35t & sE=
Fo|A AR ABAES T EO S5 A derA 7|9Fo4] BT
9 AaAAT AR ES Z % 9rHPumam, 1993),

ARSI AARE2 Q19 Abe]A ATl WA E AHE, A, Foolde ftt
THoE Joags Tl A BE e FA5hk= 7idoltH(Woolcock, 2000).
e} 214 s8I 7149 A SEe SAY 5 e A 7(} do=, YA}

9

=°] 54 Aol #x ‘4101]/‘1 aedor

o
r
sl
o,
filo
AL
e
£
ofN
o
S

A
o
L
s
=]
o

o

OHH

A, 4314

AEN JH IFE EOH 7HAE 7‘}10}3—’ vl g5 Afst= d 7]ttt



T
N
N
il
off
%
>
)
Lo

sl AAEe. Ape] TS0 Thake BEO] )z

5
A1t o] P50, 1AL 7+o] AFx

tg /9 7t 3 = JEolu ¥ 51 94
= 913 Fag 7ute] k. ARRA Ao AE AxoA JHR] e 2 @919
A2, AF ¥k, AL U T2 opFst 94E Zitotes ido= sl
T 250 &3 ARYE E= UEA 7H] A2zeT A4S Fxsh, 4D
olo]i} A=l E Foll IFA P& Kotz TAT AFS|H Zpolt. 7o) &
o FEAU UEYIE Fall +4Y el ALHA BAE FAISHHA st
WAE 45k, o2 s EXT FH IS = AdER FoHu
(Bourdieu, 1986).

AR A ZE-S Bl WA YEYAZL A ddS st Hdoe=
OraE W A AES AT EN HAPsS 58 BANES golotA T
tH(Putnam, 1993, 2000). £&Fx ¢to] FAUE 1Ho] YEAE Sof FAHH
A=), 9, Sa14d 5o FYad e, ooy AileA oS AFd 4 e
AFS|E A Lol YA B APoltt. JEYAE 56 AR £ @ A H2E
AYgsto] AlZh, ¥, HlE-S FAATIH, ARE AW Agel= o &8 7HeRt
2410] 23 o 2 AolEth(Nahapiet & Ghoshal, 1998). wahA, YEL T} Al
2 2 S Fol A, A, AR dA9] b EHES 5 et I
gt AFR] AR o] =2 ALRlol A= A Al=let Flo] & o]Folz], ofz] EA]
U 9171 el e e s -8 4 Qi

AR AZE-S EAAE, QIAAHE T HEE S 7HA]a jlow, 7iQl

Aoz F4=E 2ot AHE]H

5
kel BA 71tste] J4EH E o]4fo
ARES BADol| &9t A DEC] Bt XA, BAAE, JAAE 5= &
$512 Fefsiots 548 231 k]I, 2019)
Coleman(1990)¢f w2
AR A 7] Gejz BRote] Belohirt BAAEE 7)ol FASK
&

ShEglolt ohe B Fisa &
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1Al S A AR

stEglof

What you have

SMICH : AfElE A=

HEof

Who you know

What you know

s IHI& (finances)
- REAL

[Tangible asset)

- 2H4] (relationships)

-HES3
[Network of contacts)

- &= (Friends)

= ﬁﬁ {Experience)
- ¥ 5 (Education)
-2l {skills)

= XA (knowledge)

- OFO]C| 0] (idea)

*Z2 : Coleman (1990), Luthans et al.(2004) A4
(218 2-1] AH2o] FHj

As AR e AEE o] ATA8S FHOR & At YEYTCIA T
He Agom A=, 344, MEYDY A7 2L arsw FAHG oleF
Apge Abslet AR 2 e

S =
fe) -
7HER1 7S AEste FE o Ao RN, JEER, |E, 7 FE] 7Hssl

Aok A B2 Hdo] Zx 242 fls] 282 & e Adez Ao A=
dHO] AA HolA F4=H, °l& %511 HFF e 352 5424 7Hedt

QAL 519} A HIHE AU FOT AL AL, AL

- o

B 22 o] wA|e} FeAe Sl SAEH, AETH, 949 9 7HA] Aol
1
.

o|FolZ= 8 F4 H ARA W AAA Adut A A GHE 9t S8
oF T2tk ARRlHE R HlollA F8at 231 £ Foll F7HA AAA
A AR TR E FESHE AFSA UEH A} AR AE2 S e A4S
S =S} (Lin et al., 2001)

AYATE TEoHH, [ 2-4]2F Lol AR Az it 7id Aol o
o o1 9 o] whet HojE 4 qlow, ARR]A HAIE FAHCE FAHE AYe

2A 223 A Aot o] ZFEel 7]ofelH
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® 2-4] AsEAR] A

%] 9|
oS|I TAE Fot= WA=l o5 BAHH 8=
Granovetter(1985) ol AFB|H Tz o] ZHE zpel
dieu(l A48 YEQI F5o2 A4S AAH #AVL Axstd
Bourdieu1986) | ya013 gam 2o Fg
AT Agel o3t AE 7o wR, HEA FA
Karabel(1986) | m& 7HS A9 /e 94 IAE dt= A4
Alel TAY WelAe= FHHEAAS Sol dozeE 5
Coleman(1990) Sto] ol 2 o 719
Baker(1990) RS9 MG T AMY TS o= A A
AFTA] oigt AH FSHORA AEH fxol H
o] S A% 1A AZ 73]
Are|x2] 9] o FHiZ ARA faAdE S AE 4 Ue
Pumam(1993) | 5 249159 Aolalg 99 AAL FWHE 20
Fukuyama(1996) | &4 dAdiet 455 FA5k= 412 ARRle] HA471HA]
Belliveau et al. A HIEEY A X &of 719 9= flsh 7R
Aozw &g 7Hset AAA AR
Nahapiet & el B A7 B BA £ YEQAA o]&
Ghoshal(1998) 7Hs Rt AA| Aol A zlo] o
ALR)A Az Lol Sl 7RQl THe] FE XS 9%t AR A
Ghoshal(1998) A 7H2] A AH

Portes(1998)

Wasko & Faraj(2005)

Woolcock &
Narayan (2000)

Krause, Handfield
& Tyler (2007)

Van Den Hoff &
Huysman(2009)

=
D ARATE HiEge R QA
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222 B HAEL] T A

ChFRt shabEoll ofaf AFS]AAREE of 2] WA At ojgkA|nt, g oo}
TAase] digh datE =9 ok SRR ¢ttt Van Den Hooff &
Huysman(2009)+= AFe] &2} of Eﬂﬁ]' ChFRE =2171 o] Fojx|al §lrkal Z|A]
St ARRIARELS] Agolet S HEs] ofof Skl skt (Putnam,
1993). Bourdieu(1986) & Col eman(1988)% Z¥Zy AFS| AR ] F Ao o)
S th=A Hskdoh Bourdieuw AR 8% S0 ASA Fx2E Ax
skl om, Colemane £2 o] FAUE AfolollA A=, ¥, YIEQAE &
oF RO FEut oF, 7ol dgS FAISHI

AR AR o] 2] WAV WAA WA S 54& Z=th= Granovetter
(1992)¢] AFE HIRFSZ Hakansson & Snehota(1995)&= Ate|&zpE o]
24, #AA F F2 AYS H455HH Lin et al.(2001)> A2 A A2
SAote FAH8 4o Rt AolA FxA UAET A WAL FE
% vebdot . gFy Tt Putnam(1993)2 AFSA HIEY A, SHA

ARl B4l g
TH, AFE AR HAE 9 FAHQAR HQton, ol Hlgoz @Y,
A=, oz BEFotant Ostrom(1994)2 Aol oiefet =95 F3t

oto] AR AZE-S UEHA, ARIA A, 2, e v 712 4R
“d oJsteirt.

AR AZRES "RIA AT, "HAAT 9 "FERA A 7x] akdom RS,
o|F ol AAAES] weht Ageo] FHtEo] A2 Z|AAREe] AT
Hdez Holotatt. Tasi & Ghoshal(1998)2 Q1A|A 24, x4 24, &
AA Athdom EFste], 49 1t ol BA, d2F A, HIA T 4F
¥ 5= ohFet T-oA thF Qo Nahapiet & Ghoshal(1998)+= 124
A, 24 2, A 2ol AFARES] A= wet] 2 FFE T
U= TS AAISHAH. ol=I_t AR S| EA4Jo] 2] wetxt ZHots
S Z71%HH(Tsai & Ghoshal, 1998).

2
O.

of
%
o>,

Uphoff(2000)+= AFS]AZEE HEQA, T4, A9
Eol o, F4Y o #2489 84 dF2 7HeSH She Al
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FZE ouete XA AR 71, 1, ‘E%WJ,
< Zghotm, JiQlolv Yol Absld AZwt
RANAH AR"Y] F Ap2] AP/ LR %L—Er—a}%iE}.
McElroy(2001)= Ats]Hzp2o] M35 ot 2Hz2o2 7hFohal
15 719 Wl AR, 71 2F AR AARE T} AL SAIxpR o 82 AR 3tehel
o} olgfgt ApS| AR e] B/ 7199 AEA Y B2 YEhe FEA
Ato 2ol FaAg HZFAIZ1A] =9, ©]& Bueno et al.,(2004)°] 2J3 o

O

Krause et al.,(2007)-2 Putnam(1993)0] A|AIQE AFS]|AApE ] 7]& L
84Q1 A=, T4, MEYaZE 45 dido] Eof M= EFAA Z
Qojtty meekelty, 1 A Al 7ER] F8 A, AR, Fx3F, 97
Aes AR ASHAES AA QST Van Den Hooff & Huysman
(2009)= AlS)AAES 227 Yojie] IAY Ayt A "W AHHO] L&

o,

2o

W Bge g Ao Adsty, FEA, A4, WA Aol A AR
TR,

7o) A ABlAAE tharet Svio] el Bg AWs Ao
otk %A Zuleld AEA ERste] WAL o] AR ALH 2L
AR £ AR ASARLE FREAHEsser, 2008). TAH Ahe] ARL
q_}ﬂ_?,_]pq /\]'541'] 1]_(?4 /\]QE ol iﬂ01 94/\1 /\_Z,_j!,]- 71—2 7].]019,] 51101] ]:_Lﬂ
slo] FAE 2EL Aol 7re] TAQL 159 AEA YA AlS 2RSS 7]
wlow @itk whe, AAE Age] ARe x4 o] Fuolu FAI e
20| AAe Fzxo] ofs) BAHD BAEE 2ot ARYEO] ALHH
Qe ofF Folx AR oulgitt

A AR Thepst SHE Hofel A 2|Ale] WP @l Mg Huel

A

x]
A AWAAZIE 9ge skl ik

PN

—
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£ 0-5] AsEARe PAaL
a T A& T4 84
Putnam(1993),Colman(1990) A=, T, Y ESZ

Nahapiet & Ghoshal(1998)

T2, PAA, A4 24

Uphoff(2000) A=, YEA, 4
Fukuyama(2002) HIEYA, o, A=, 4
McElroy(2001) AP AIARE, 24 W AR, 2] ZF ARS]RRE

Bueno et al(2004)

AR RALE, AFRI AR

Esser (2008)

AR 2, Az 29

S0 22(2007) A, AAY, Ak, Hd,
Lester(2013) A=, AR Ao A, vH
214(2021) YERZ, 3o, A, A, 1H

o] g4+(2022)

Y EYS, dxtebd

A=, A2 A=, 9

* 3 ARATE o A

A AR g 74240
whe} cropstAl AAE D glet. Trera

shee apAe] aFBESE 42 YA

4T BRs

A ARR o]ze] W

-

I AA AL 2 9L u|x| 1 Q)
2 A= ARAAHEE Coleman(1988)3 Putnam(1993)9] A-te] 7
=5 FAHE APoz A ARES A

sfel, THAS o] HEAGS
E A

2221 YESQ=

CEER S 144 ARoh A

THEE BHOIA T
N, FHOR AT AR

HIESZE ARRIAARES] 34 a4 49 7He] ¥A AT JH 3
A4 Ffol BaAolth HEYAE A d28%e Tl F4HH, A=
ol 2521 F2pet Eﬂo] I g5ttt (Bourdieu, 1986). Putnam(1993)2 Y E
YIE ALY wFFe=m ERot, A592 Y 1o A2 dAe Hd
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Coleman(1988)-2 AR2|AzEo] T oA HESRA, 415, AT 4, oAika
| of vHoR thg
f’é‘ & 315% R 3_ =0 Zxokgiek HIER o] EYES A= HEe}
XW—"— %%ﬂﬂ% oheFet Xéi Aol FIG £ Qs EHE IS Sk ket
I ekt JEE AL 4 A =
J ] 7160, &0 S H]
S A1+ %OE] # %E}. R} 240 AT Wi F A7t HotA|a,

|EYaE AR AR P52

E
-
o,
e
N
™
1o
inel)
)
_L
2z
ok
:\o
iy
Ih
R
olt
ol
_:)
M
o
>
e
S
O
o@

AFe ApE| A AR ] Sl TR ARA, Aot 22 7he] T.o]H 9l o]
£ Uehdlo g |=lo] 7HhS gttt AZ= Brelof digt @EollA] dAgst
™, Hi4l9] fldo= &5kl 11 Ee2 7|vte = fttH(Coleman, 1990).

A7) o] 5248 Misztal(1996)7} Ring & Van de Ven(1994)2] dAof|A &
AR oA, Fg, Aol e ¥& 522 sistilnt. =2 759 A=
2ol AT BA @42 7FestA s, &2 Ao wet 83 w7
o] gebxt}, Nahapiet & Ghoshal(1998)2 =2 A5 TA A= AT 7+
TH £ YAt AotEY, 4S @8-E X skl Algte] S=HA

ofl

N
O

)

oA = AlEle #AE B A2HA 719 ( Kramer et al., 1996), 71 23t
et A= WAl dEo] dgsp| ol Foix EAsHEN 71 FE= oofxi.

Stam et al.(2014)2 A7} HASEAL gt WA AA M e} =49
5 9 Qe mokErty sttt 22H o R, AR Abe] AR SAF
ALE ot 7] 94, FH] Ao 2 TAS 75, AR B 2K wg
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IA I (Tsal &

t}(Putnam, 1993). o] +A
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THE UEHQD HollA
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i of2] el g w0l

]

5 %

s Abe] Weld A1 AAe BAsln: ApE ARl
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Ae 7z, AAREY] A4 Ao FH8e FArhe]odd, 2019).

Van Den Hooff & Huysman(2009)2 Y EHIL} MAE &

AAlz 1 248 1ot Zolof whet thefet Ao r ARSI P
AFelA T mael 715 disi § Zo] e =97t asitty stttk F
9485 ave] disf 344 anvts Fxshke Aol otz ¥ W WA
A T 71T o] digt =97t Bastthe FEE A7|EAL QT o]F o]
sistzl fsiM= 24, 719, AGAR] SelAe 1 gy adE oA e
& wOfsh= Zlo] Fasit.

ZAAeke] oA & o, ARRAAES [F 2-6]1F Zo] mlAIA ARS|RRE
T AAA ARIRRR SR FESte], T 7ER] Fa%h FeoR ARSA AL}
HESZS] ik oyl AAHQ Akl EHE xgsto] Aolstit
(Glacser, Laibson & Sacerdote, 2000).

HJAIA ARSARE AfQlolur At T1FO] ARRA BAICH ARFE Aol
IR AT At A ol AN, QXA AR AR, o)A
22 MY =] 5ol ATEH Q1] 4e] Holut gl Favt I v
T Ak BFH AR ARRARES o 2 AR FERY AL,
= AR AAY E RO oA kY e EFRT o
HA AA, AleFe] ARt ofd, ANl 7|24 Hejep T2 94Fo

=]

]
71 st AAH ARRIARES Arelel A, S Aol 2AA

it O{N

o i o

QOFotH, ARS| AR BlAA zPMWL M9 WFHA 45 28-S
AXNA 2o E Al AA] Axet S B AT AES FHoR o
TRt mAA AR AXH 2R A2 E%Zﬂ.om AFS|HAF o] Bt
Ayt gItg oldfiete d Fasitt

Putnam(1993)3} Coleman(1990)2 Ats]ZztE o] olo] tisf oh2 T
ANA HHt Putnam> UEYF Q] THAlA olalfste, mAla f=Fo] Y
EfA, 22 dFolu A9 ARUE oA A4S 282 FHoRE 5HY
o} ¥t Colemane AME]AZHES ARUYE FEolA] £47 TAste =
ofstal, mAlA ARS|RHES] FQAE FXobH, 22 IF W duzgt
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b o] FEsiac AR, AsiaAEel e A 29 3
zofol, SlAE 9 ANE Szold AR BT FRAES Bpel
o AslAzkze] Adsie] Faq dFeol dat 94e Aget
[# 2-6] PIAIA I AXH 242
5 A a2 AFE| A AN ALS A AR
Ho09 U5 749, o7x4 A 715
AT 7Nl 2 A (71 D)A I e
AL5TA AREA &5
o247t | YEYA Al 9]
d A% == (G2 4%) S (&g olal e
sig7id AR 5 194He] 2k
Evers(2001), Dawson et al.(2011) Putnam(1993), Fukuyma(1995)
AL | Putnam(1993),Coleman(1990) Blrch & Whittam(2008),
Bauer et al.(2012), Borgatti & Foste(2003)
T EA L ARATE o E A
)AL AQlolt Mkl 2 Bl BAH Aoz, FAY o)
Qs sl AAEe] G431 g2 o] AHAQ ABL ek Asleh s
442 Bexe FHRLOIN, THUE AoldH B Uslel 2@ HEY
Aol 94H ul, AsHARe] FHo ololurkn F4eAtkKay Hagan
2003). AE7F woHdas LSS 150 £3 Aoy FFA H
Al Yot Fh(Watson & Papamarcos, 2002).
Bourdieu(1986)—1‘— AR HAES LS Aol AT gt A=EE dt
o @4t WA Ao YEAR wgth AsHzRe] BAH A
C Adlont U e 45 A5 Bes) AAE dela, As s
Ael ] s, ol% Bl A 24 b FEAG 474U Hol
S ik, deba, ARAAEe FAUE Aole) Aslsh 4T HeS B
Aoy F&A WeollAel S84 dFe vAl= Aojztal & 4

EELS
o}

o]
AR

-



Watson & Papamarcos(2002)2] AAtof|A Alg]= ALS| A2 ] FA1Z Q]
garA A YHA, 4¥E Sdistete d 8% Ade=r 28
27)9) el 3AA IS A AsHARe] G4 D B

<

?_
HAE el 45 A42 Bd 48 At TAHE Rl
T}

L o

Coleman(1988)2 Ate]Hat2 o] Fa4d<s AAHES] F4d BHAA 35
A, A, FALE o BAE BASHHA ARRA Lxet T QkeA ] A
) & 7oA. Coleman Ate]2 Fzxof a2 Jei7t 2 ¥
ol ° Sttty By, X ol LSS A= 4T &
o] Aol Tt S AT FAR FEA FFo] Ao o
gt ARl 72 YoM fF AAE SaT Ador AR AR ] Jlelat
F&A FHo oAEA FFZ mA=AE oldfiste o =S FH, AR
TFxF 11 2te] HEQA A2 FoA4S RS

Nahapiet & Ghoshal(1998)-2 2] o] ARR|A223 2| A2 7He]
Ag A9 AIE Eol7] $T ST 94T AS|AHAES] AT F
o8 FAFTH A9 A2 ARR|ARLO] o|BA AL A} A

oA ZlodskeAlol tigt Aot 2oz, 22 Yol Ats|Hate] &7
|

BN
olt

o2
SN

-

FAH = o, 222 AA ] FE 9 Ffel et ARl v Ae
elstit. "HsHA dZ2%" Al MEA: AA Y I8 Ffel oA
= Agtttte A5 Axto] whet ARSAabEe] £219] A4 ZEE Aate] F
Q3 A k= AS AxotH, 229 A4 24 AAY S Qlol A
AR T84S FAAZH

Lin(2002)9] 7= Putnam(1993)¢] AZY A7 2453 229 A3
AR e 7Rte=m & 7R §99 AR FrIE MUY FLler B4
SHA B Eo] oty stk dEAF A2 Jidle] THA] e A g5
st7] flsf o2 Aol BA |4 AxstH, FE, A4, 719 5= 471
AT =44 P9E AYS FHsh= H FHe = 7 e AdS gEs
H+= &7](Resource-Gaining Motive)o|rt. HFH, A&HY -2 7fQlo] &
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AR
oh. A7 A3 AR AR Ao Al A wehy Aokl fofjt 4=

ST etom, AEFNE G nAckn ARFE webd, A
AL gHotn FsHe Bro] AT X HEe] FAAA GFS E 4
Qe LS o 4 gtk

AB) AR Fa FHR2 YEYDL 75, P G4, 4T A=) 4
A 9FL WAk wepA, AFARY BFo| BUYPLE A Ao
st ARG Jte] Hek AAAHA FAE A4 SHS vy
o WEYAES s, P4 A goe A

AR AL A2 AN BT AR AAL ] 98] vE
A2 ol A% 45 gL o) BAS Pt AL SN A}
giek wh2s Wsksia Qle 9% S O

At BT ek, AUFEE, QY 2 3
o] AT e HEL AujsteA, ARl A5, B, FEY P
SR gleh Amste] AR tAg slge] wde] et At xAe
AAe Bgshe AwoRt Foujsith 24e ooty 482 o

otk ANBHE Fo) 24 HelRol AP A2

= =
Az e ofolelut 2L WA 4 gk H=Y

A
L AEHe 2o 29 Bx), AR, wEuc A4o] FAH ee o
A E5 A4S BASR Qe Aot 2o FEFAcHDrucker, 2001),



webA, 214 S0 A, AXFTR= ARSHE FESL THHE BE
o= A EFolth(Wang & Noe, 2010).
APAFEL AAFTH7E AXAH A Fofef A 9] Al

-

223 A 9
Hof 9lojA "Aolaty 725k tHHopkins, 2008; Doytchev & Hibberd,
2009, Wahlstrom, 2011). Z]Ale AMAE0] mutsly] ojadQ Mol Ak
A Ao, olf Sof AYLYE HET 4 glon A4S FHFoEH
A&AQ HAT dRo] BES PNY 4 AE F5E 27 Heh

Kogut & Zander(1992)= A& o=z W3}l

4
#EsHe Zut, 120 QAL 2get

R

flo

48 % 831 Ao, Aze =
Ne FESH o glo] mapdoln, A9 weloh Bgo] 4 AL A
AL 9T 4TS Bk wetd, AAANA FARE ANBR} AN
292 9y Ak IR Ak, as Fee BAglel AustuA A
ok w.

gt ZHx7F dEe, AAZRE B MR A|Ao] FEEof
A= ch(Liebowitz, 2001). Davenport & Prusak(1998)-& 2]4]-& 7jelo] A,
7].;1]’ }62]'01] tq—E 7(-1_@_ u] ;qU;H E;daﬂ_q 514 ﬁoLxﬂg @940]'93\‘:]' _IOT
THoZ AFer 242 Jile] Hdstu &83 o sHx7t Qlew, +4Y
rol AXFHE Bl M= AAo] PRI J|EL] o] FAFHTE
(Kogut & Zander, 1992).

Ackoff(1989)= #|419] theFel 4 84E HlojElE 7|vtez HH 2|4
282 BRohH, ZF AF 2k Holo QlojA ofEA AR AAE I, ofEA
45 Zrgstexlo] tigh TA, HE, §Ee] ol fEo] IRAYS HTt o]

TE 7|9te 2 Bellinger et al.(2004)+= dlo]E-HHE-%]24]-2]5] (DIKW),

(1 % 21e} o] dlolElFH [7tx] 9] d&5/dS UEl= DIKW xjztn]
E s AAskEe A4 o] neme mEll zA9] 7} dAE FEskal
AAAT} oS ZFA o7 A|ztslste] 2|4l AT AHo| AL WSt
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HIO|E{ P o5l

*Z 2] Bellinger, Castro & Mills(2004).
[19 2-2] DIKW(HolH-AE -2 A]-2]5]) wjzn|= =24

NG 24 U THYS] Hew A4S AT A8ste] oot
mRAAR, NI AET ARot A¥He] AR WEAAoR AgzHct
L.,

1998). o] TAAL %2 o4 Ao miel we
HHAle Attt T3k Grant(1996)= A AlAH|A 5o %] 4]
Apare] 2distel ek Asie HL Zagr AL E—_,LE gasty 2xst

(Davenport et a

o2
o

&)
E
iIh)
o &
1o
_>,:,
mlo
PEJ
o

SRR 4:;—%-8} @sos Relides, AU 7 R A4
Sfotal, °olE Fdl M= A4l FEE 4 Uth(Argote & Ingram,
2000). A& &gsto] QUS Festal FA oA 95 FHH] ¢
o, AL FAAE AR JFEE elele Agelel 2ol BEe)
L A=Al z4lo] Wastoh(Eken], 2001).

Hansen(1999)2 A|A15-froll disi 354 Weld "agt 242 Zot
Sohm, AHe Mo FHeh SEes Felsrt Aldol A4 9
2| A0l wHel FFor 2AE A=Eot= WA OZE(Van Den Hooff & De
Ridder, 2004) W28 52 247 52 80| FPuAe B4 FIA

]
71, 24 &89 aE S (Koza & Lewin, 1998). wahA|, 2]Al%

Rl

r{r )
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e Mdelu 229 HH, ofojrjo] Bl A4S Ao o] uw@sti, ol
sofl Mz A4S FEche Eeo=m A= T il Fast 9= It

[&] =
Matano(2016)= A4S '¢l7to] HWAAL Z=xoz AAS}

Jale Aow
A ANBHE 2AFIAE] A BEeL wolelt e
d 4] Arpgol FhsalAe, 12 Ag A4l Hay

A
o, 2003). AAEH A A A, AH, &
%Lcn'— 8 M= AA9 e s, FfQlo] B 2o FF
g-3olth(Zack, McKeen & Singh, 2009). watA], Z|AF-F+=
SEA WellA de] Z4tA7IH, o]E Fofl 49 7hx]et A
A SFolet & 4 U

Chakravarthy, Zaheer & Zaheer(1999)= AAF-/5 &4 oA Zt
Tl M2 tE e EHAsHHA R, 7ol 71
et XS A FEShE HHe=x Aosiaith. (1" 2-3]9 Z
Knowledge Pyramid(Z|4] HE)E 7|Htor FHAE2 A=9 AT Hd

2 hgoz A A4 A4 9FS Y 5 9

22 Matano(2016). <18 2 2TLA
[(19 2-3] Knowledge Pyramid (Z]4] 2%)

ANZGE 714 B 248 3 Gold A4e] 971E sefsh, olg
sigos fze AAe FET BESHe BPolni 1T, ¢, 2002),
=

AT o) A e 758 FRE GA4o] St Fa% kot



(Magnus & De Church, 2005). 9JAFE74, w419 4, d41#Q1 Az vt
SojUl= d =S AR FdS T HH, FAAYEC] =2 AAE
24 4 Utk

XL A F 7] fdeE ER7E 4 ok A HAE "FS stevt
(Know-what)"?} " TH7HKnow—why)"oll si@st= HAIA z]Ao|ct, &
AlA 2] A2 HEkeh FEShY Qlof, o|m|z] FJdo] 7HEet AA|A 0| F414
A AAMom, HA FHotL AL 4 ok ¥ T Bl "ojgA o
ZARN7HKnow—-how)"?} "=7F &4 U+=7HKnow-who)"ell siEst= H=4]
A Aol A AL dojut olmx]z HA AR gow, U9 =
4 9 S EATL R, FAA R AGsrle ofdl, F= N o A
L1 AES 59 AEEHT S5 (Lundvall & Johnson, 1994).
X

1395 el AN AAS GE PHASY IS B, 24
=

Ao

+ AA A= S AR 2 Ao T 249 &5 EA4S T th(Wiig,
1997). A5 g2 49 1He] AT 285 Foll oEA 249 weHE
g ofyet PAIA 249 oA B Zgof et FAE ERH(Nelson &
Cooprider, 1996). 2 WollA FAdHE°] 719 A& FHotl SHEe
ZH MzE 24T g4s FESole g olthKogut, Zander, 1992). whzt
A, AASE i1 22 AAZMEE et UM 7= Hl oA &
[t ks 5, AQl 1He) Ao AT SAAFS Fof olFoizinh
Gibbert & Krause(2002)&= AXFHE 14HolA Bag A4S AlFst

lhe]

L g5ow Hosigr. TAYS 0l A4, A9, @ wats 5o 4T 3
%3t g2l B ol2olxL uAA AT %

1=
3} A1 85 of

He Aza, ke A4 B8] 7182 STchHansen,

1999). 711 AAE oldfstn Boel oA AFow ANTFE A

B A9, weheel 2 240 AR wehe mgete(Marzer & Mueller,

2011), 1 AT O AFEL dF A4 gesm WANZ 5 9t

A, AT FEL AN A FAR] A4 GeAoR Fasln
A

% off

o>

spast] gl o
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92 PRI FAT ADH BHXue ot al.
5 79 A4 JRE FRAT
Mg AT AFS FES] TEAY AFS Phe FaF nRgs

o A4 Bee TEAC g Aeete QY mreln], 23 o] 249

fl

= AtelolHe] SejHoln A5Hel 45 g B3| olFolzch. KAt
of Tk gt S Fll A oM A4 &8 JHlo] Hadt A
Ae oE FAAYRY AT A8er T, Mz #4o] FEHe =
AAtt @A, AAH, 2014). A, AAFHE FEA AAALE A%
2oz sty AEA dilste S EFolth
BAA wgolgs 7oz oF AXFie Qe o] FAe Al
Aek. AN B|Re 2] PAA AztElm] AAle] 24l thE Al
SR RM AT Tt WAE et (Wasko & Faraj, 2005). A48
52 (18 2-4]9F o] FEO| Mt ofyzt FfQlo] FAH olela o
7] 9% AgH9l Pxoz 2 4 9t
d=2 57|12
dsztel wy
ot
soatg +32 ol
NN N
ssalgazo
glaleol yst olal
BR0I7{LIZ0 thst ol / I
1 L, HEO| o
PP R EELIE
HeHel B s
*Z2 : Wasko & Faraj(2005). 18 2 A4
[17 2-4] AAs+ &5l nAles 89
AN EHE thket AFAESo] o5 olg] WHo R FojE|w glon] 4]
S, A g A4 Ay, A4 25, A4 A, 24 "qA, A4 &8, A
Al Z

T oTr

A

x]
AAnkel 2 ekt e ee Zohs fdeRE Astal ok AAER
= o}zl shx]z] ogtom (Golden & Raghuram,
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S5} Agel A2 Ao
Hooff & De Ridder, 2004),
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5353 HEZ
(Socialization) (Externalization)

.1\

£ ZRE A4 "% Y EERE 2
-3 g2 =
7 ¥ =
o >
et L £

(Internalization) {Combination)

28 A4 MA= x4
EI EEEBEY (:J

*Z2| . Nonaka et al.(2008).
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A=A AL Q1Y WREAS kske, S HiEoR JAHM, o
2 A &4 FREA goH, FAYE Y AoAg A F
FE Fl YAA Aoz HeE 4 Qloh. Nonaka(19949)= o524 A
Alo] BAIA AAlow HetwE WS BEIVEA otu, vtz PAH
Z| Aol FFA Aoz HeEE HFS UHsFer gttt olo] w
2t AAFHe e WA " AAS FAACE mISH, ol HE
TALETL FHot] 22 AAY 2SS A mERAA

S F UK Ra B AR A4sgoz TaHe]

(Van den Hooff et al., 2004). A|A17]H = 7jQlo] H-G35E 2]Ale =2 LAY

oAl A-ssh= WA=, 24 Ee AFUELY AAAA et o]ols FAA
ZItH(Watson & Hewett, 2006; Liebowitz, 2001). ¥IHo| Z|A4He LA
o dE AuERE WA A4S FEHE BYoR, Agolt 4S5 7

wpe Fa) ololqt. of % 27 gEe 27 g3t syt

4
)
)
>
19
ol

Fset sl QA4 BEH BES
ANe AR $ASL 22 Pl BETHE BFL W] gty
A

AuHog AASHE A Q4tHYin & Zajac, 2004).

il rlo

ru

e
1o
>,

>
lo
fol

HHog L£EST AL 8o ZAAH|A FA}F

oA 9] 3 e A

Ao HET BAEe] ARHOIL ASHOR A2 AL FHET 1 A
g AA9) Qo] B FRsro Ry wsksls Ade] NAs hed 4
g2 olnlgict,

ANTHE AAY A9} ABH FEAG] BFOE Vygotsky(198D
817 B4 ol23 Wiig(1999)9] AAjze] H2ue] 2Astel, 249 19
HEAge Bl A ANS FHA PolH FawE 94 BFOR J|E
of X4 AFet Byt opel FAo] WY M2 40| FEH

tH(Kogut & Zander, 1992).

2259 HE WAl [ 2-6]13 Zo] A 1ol AAF
Ao Jozgor AAH HI AEA H
oz

bt ke, olRgA o] wste] tigshr] As A4 fsd ol

N

]

o Ax
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| Customer Processes Encounter Processes Supplier Processes |
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2 TS "A=AE UEdT
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of 24 ol AE el Qo] AU o2} FY WAUZ 7ro] P
A ATl Facduknt Sgdge] oA Ar dge WA 2459
. AT dah, 44750 FAE AHe EPste 27] wAAE A&
o o Aol Qe el Hlal AXw} Wole, A FAI} 29 5
o] Rzsiths AL WASAL. olag AT AArIGS] 9l
A HET AAE FAL 9T Tk A9 wakeo] Faele b e
g ALt AL ougtt

S0l A AHe 27 u, one] thrd AL anHdon &
Sobm, A4 spute] B HIHom 2Asi], fold PAS sk
Ao] Zastts AZS W3l Autio et al.(200009] ATE o]o} fAKE 2
22 AASUA, FAH AANAY £ FE57] AL ST k)
Aero] Fae Axsta

Rugman et al. (2001)¢] A= v=2 7|49l 2A3AE g 2] A 7F2]%
Z9 FEAS 2¥stlth. A7 A 4 ARAbe B4 A9 Ee FYelk
o] A 5 A HH, AA 9= AIAF Jto] d9A wieHdS =
of. HiEMES A|AlERet dEol HolEs JAFCEA, 7ol FAES
anAoz &gt H Ak ittt ZA1E siEsty] o, =4 719

o Y7 Fx& mAAE AHESH 2Ests ek B
gty AR RE, A Fxet AY Z2AAE ¢ FYsiy §&¥o=
THE7] A% AN A=E vpfsty Adgsiop gtk Zlo] o] AEo|t
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25 ¢

el

5
2.5.1 949852 7id

Q0] Ause W OA" A4 FAY Wole Lad AYe 2
ggirt. Wsto] FAlole AAAH|IA FARZE Qlom, 7o) ¥t &ofAu
o] ol A7 HA AANE SUE TS| e Acz wWeE T
of FttH(Collins & Foras, 1994). 24| 7|HE ARSloflA|, Z|AAH]2 FARALS]
qme Faset S41e] FAh Slolop sk, AAMNL FAAS] el
L §J—.Q.6]—Of| }\HE_?_ 7:]1“ 7&@]]:‘% ;q'EO]'_]_l 11_71\_7\40] 741“00 = _94—_11
o 2 HFA Eolti(Yeoh & Mahmood, 2013).
Heot HSh7E ofet HYdAA A ol gARt WSS ofn|gitt. W3}
£ 7HHeE A97E obd Axe HRo|A FHeEe] A5t M=Eg
ofo|tjo]E WHAIZ|Z AHdst= HHo=2 E 4 QUtk(Mezias & Glynn,
1993; Van de Van, 1986). 41352 A AL H|A FALRFS] 2454 2 T4
= ol €59 st t-gStHA MER T8s Fojste Eso= Q14 A
791, E’—‘i Qo g o] 4ol A= Ex g Stk (Drucker & Maciariello, 2014).
< Ot Ao g o]fojzH, d4I8ES AlEl {8 ot o]
o] gyt wAA AZHEH Amabile et al., 1996). TFe] Fx 2AXA],
Y
ES

=
, Asagalof st Algolu Wel W Ale 7149 45 5

I

]
o O H

o8 FEIT & Qrh(West, 1989). Kant er(1988)& g4& A <14y 1

of mE otoldeie] F& o A&, BAsh A 43 WEer HlH. JHele]

=AU ®etel daAde AAStL, olE FEA oz ofojtolg AAlstaL &
5 A E sbste o r Hostith(Amabile et al., 1996). ot
2bA, dale 2A19 JAAEH Az siaRe] AA, siEH ] "E‘Tﬂ 2! dxt

ARSI Folde A ApE AdolAw 1 o]

al
ol
ko
S
24
)
o



ERQL, o2 ofelr o] Aol oA FaAS AEoh= W, FAI%E
= 11 ofoltolE AA= ofFA FAF AIA e #3t PFH FHS Ax
StHTushman & Nadler, 1986). H]|ZYA oA ME2L A&, AH|A ZTZA|
~0] AAI R olojx= PAE ETY DAL Ho=w Hlolt xZ|
o] 22 ofoltfolet HAHst= WHES AHst o= Aew Hogd &

2AtH(Rogers, 1995).
GAlAF2 £ Fa3 APo R, 2& 7Heet A1t At FE9
Al @ 9lol(Hamel, 1998), S48 AHS A= F7, <
(Kohli & Jaworski, 1990) 7i<le] EfQl1Fte] WH/E Sl =22 ofe|tjolE 7i
Sl AdYst= S ZRe FAA e, FAIES LS THe AEA
A WellA, AH419] 7ot AdE 4 J’]’o/b]—'% e =& ool of 7,
ofojtjol9] k9], 3-&, T4t T AFAQ AFo|th(Janssen, 2000).
AP FE AA 5o FA7E Fo12 ‘;_73 oA AEA AAsHE A,
ofojtjo], Hi= WIS F-8Sto], FHAZ|L AEsteh= HFS onleitt
(Zaltman et al. 1973). o]2§F HA41ZQ W52 A2 WA 0= AFSA] ZA] 9]

PAAS AASH= ¢ 2HS HEMumford & Gustafson, 1998) 2] 72e} e

_I.L4

-
Ho2Ael dit ool /8% siANtS sk Ae FxE I
(Shalley, 1995). o]& &l 53A ] YHo= xZo] 58 4 U= A&, Alf

ofojtjo] = ZZ2A|AZ A5 THOIdham & Cummings, 1996).

Y s BAE QAL 1o gt F-83t sidd S o= T =,
A4 Az e ofoltiole] FEFE BN, FAUS 7ol BelE Fo ofo]
golE S4otal AAZ A %717 DhHKing & Anderson, 2002). Farr &
Ford(1990)%= 7fjolo] Ao AASte|| Agkst A=1 5-235F ofolt]oju} Axp=
ol o g2 JNstALY &-gote] JFE 3ot A= oottt thefstal
TFAARI 5o g ofelro]o] FE=HH otojrolE AA| 7 1“10}~ ot
A7AE Zdeith. JF s FEA717] It AgAola 434
TAAE M (Scott & Bruce, 1994), 552 o|1l FoJXQl AE-S JyHoz 73
sh= A g o2 AolstAtHOldham & Cummings, 1996).

JAlg52 BAE sdsH7] St M2e BAle] Tovt TRy 2¥te] A
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2|2 o} =& olo|tlo}d AxST ABHE BFO2, 1 BHL Huje] F
2 Y3t 479 71 HeE 7t = ZAo|tH(Orfila, Sintes & Mattsson,
2009). 7919l H=Fe Feletal 22 A9 JaE FEst7] Sl FashH, o
A2 otolr]ofo] A=uf Ao W Q. 229 FALAE FHSH] et
TS 4=, R o Wt fAsHA th-g5tr] flof Y The] Aozt
e et al., 2004). Afsar et al.(2014) ¥ Van
Dierendonck et al.(2014)-2 AP &S N1}t 229 Juts 7Falol= H3& of
ol A ofolr|o]] =, AlZF, Ado] At d7lo dPFo= Fostit.

Se 227 oISl TS fulake Aol ofat, Aele] BAS
oju|stH, 2pI2 o5 M= ofoltolE AEotal IAS fFol A-8sh= 1
ol (Yuan & Woodman,2010), AH]A, T2A|A H[ZYA Bdo] Hils &
Sff =A A, A=ZE ofeltjoie] d4t 9 FH HE 52 =
MA1eF ARY, 7 7HA] Fa% HAE 2okoh= % Z
=tt(Damanpour, 1991).

A4l ZEAA S HASH il
Alof| Al AJASte, ofolt|oju} sjAH O] =&, AAAES] Y ¥ FYE St
JAlmd o] F shitg AA nprgo g 22 oA AlwsiE= Az ZiA
Ao I

oo
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H‘
)
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4r
iy
it
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o
o
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jo5)
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opojEjof == | |
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x|2l3 =0
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(Institutionalized)

*Z2]: Kanter(1988). <18 2 |44
(17 2-13] g4 Z2AA

H410] AR BAL Z131] ATt el ofolte] EER o]RolAu, A
EL 220] FoH o AR ofoltol} shAYS AR HA19]
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o nfReld HAL 24
Aol A7) 97 Aol £YIM, o] HANAE HE FHUE] AU 5
olg Wot FNBAS UAZ UYL 27 AAo] SAAZE o] Faste,

o T 2 73 9

Aze ofoltole ATH 5, £2, Aae St 74
A50] LA BF

Katz & Kahn(1978)

A=Al A FolAd THAUE F AeAGoE Ae

Van De Ven(1986) O]—O]E]Oi 7H]‘ﬂjl_jq_ /:_:‘!_a_g

2ANES Sl Az ofoltlel A FA% 2 A

Kanwer(1988) | 22 ofolrjolz Aselz gAd 9%
2L ol M o] o}o E Adgozg AE AMHA & HL dH

Moz 485t A8 Avl: A%

22749, Aol AAF Mg ofolcie] &
sto] gagste %

o

Fe ol
West & Farr(1990) b‘

HoA ATE BAA oS et Ame We 3E
s 4

Rosenfeld & Servo (1990)

M=z oteltjolg sl ¥y, W, A2k & HEA]
A AoE ol s

Farr & Ford (1990)

229 YH 9 9B M2 ofolrjolet HHE Z-8oto]
Damanpour (1991) | Al2R], A4 5o] oz F-E2Ql otolyjo] Az =&
%, A-8ok= 7

Scott & Bruce(1994) | ol4 ofojrjo] AT 4F2 A= St A8 +4

Rogers(1995) Nlolut o] A= ofeltjo] A=, &gt 23y
Oldham & 7felo] ofoltjole HEste] Adst= ololtje], 2 &
Cummings(1996) AEE f835 AE,

79l ofoltjolg Huste] AFot AL B ¢

Amabile et al.(1998) o W@ & astA s A A=

Mol gwet x40 JnFe A Awe ofolrol
A W EQle] 98 me

p

Janssen(2000)

Olesen & Lumpkin (2001) | 22 o2 QA= ofo|t]o], A) Htl =22 1t

ofoltle] H&wt meoR AxE B Aol v g5

King & Anderson(2002) S T
— o

wANES Fls Fd Bl T, A= olelrelz s

Carmeli et al @009 | ot ololefole] et Aisloz Ael ket Bulol gty

27 L AYATE o Ay
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Ao AU 1] AA Rl S| A] AJFE | 243 2] o] W3}
= foll A HGote= A2 & 4 QtH(Griffin et al., 2007). 7iQ10]
£ st =Y, +dst= - (Yuan & Woodman, 2010)

2 QEgA o] wE ®igte] gatHoR tf-goted 1] HFH Fojet g
A E2X ol gigh 49t o2)7F B4AHo o (Carmeli et al., 2006).

A A A B[ FAALE 2787 o] Hsto] ti-gste] BA-AE S sH] 9]
7ol 243 A Y-S St M= sidde FEche dildsol 28
Stet. Wisksh= g0l FskA disstH, BAAE FASHAY &g 4 Sl
= MO AF AT AAS TRk 287F Dg2lolnh. A& dE2 §
S A Ao g, Hwt 7]9] hof| A AejAQl sfAAS RASH= ARl B 94l
FEoz TFARN ARLTA A Hloju} A28 ofo|r|o]F F6taL, ¥S}sh=
olF gt 25t AAAME| AL HAYS ZFStsfof qitt

AAPZO FQ FAHLAE Farr & Ford(1990)0] oJs 7 2 14
< Hste] e <14, HslE AeHor ek 2] asd, e 59, &
&2 W3} Y22 ofolfold] HE FHoz FTEETHRosenfeld & Servo,
1990). d4l& ot TRE ERoreiedl, BEE4l, 1A A 94, 794l
o8 Uitk 941 FollA daesdel digh ¢1z|eF 419 A8 9 &§
< ofojt]olE A5l ikl

Scott & Bruce(1994)= AP FS
< ARt wRiE BAY 71219 QA A AASte], ZAIE ARE o

rlr s} _.d N{N‘

g
L Pse s@ae gk ofoltiel #% WA} ojejAlth o WA
£ S414Q] ofolrjols} Wt Jfa}r] Mt

=4, ofeltolE 24 ez FHSto] S ESHE Hrgo] HYH
A e R, A =Y g@AAE ofeltolE @A dsoz gs)

o

[e)
i, 7 ooltjole] Ele ¢jt Heke Susle ofoltjole] F&, FH, 2|7
A g, AA Agos oA A&H9l RS Sd] 4T B 4L &



Ao w Pestal HJFHor FARN.

Janssen(2000)2 419852 RS ofojro] it} ofojrjo] ZH 9
ofoltjo] AY] A| 712 F8 Qglog FAste] A5ttt Al EE 517l
Aol F-8stal =& ofoltfolE Haste ofoltlo] NETHAE o8 A4t
(Amabile et al., 1996; Kanter, 1988; Woodman et al., 1993)o] <3l =4
Jo] ZxEUT. o] I Y] FLAIQl AFof|A] ofolt]olE =5kl 4
St SEo2 =, 22 HA|e] A= PHET (Damanpour, 1991).

ofojtje] FH'E= HE5 ofolrolE Aot =T 4 e AT A
A7 TAAE e o 93t oofet E5S ZdSItH(Janssen, 2000). ©]
SA= ofoldoi7t AdE 4 SlEE At Ady AdS gHe= A

48

392 £t upuog ofoltle] A HAA ofeltol AAR THs)
LWz, olelrels A8 AR, Aus, EE &Fdoz Hskg o
SANAE ofoltele] et f84S AESHL, FAS @l =dshe

1
2

AAQ S A8
Messmann & Mulder(2012)+= A5 oz DAR 7|&estgen, 1
ol 718 FA, ofolro] A4, H, 4% % W Fo] ZtET ofolH
o]9] /NdaS ZRFSh= Zlo] ofyzt, ofo|r|ofo] #gHE A} ghitof o
2717129 A AL THSt= fEoR(EHA, 20060 TALARE FJel9
SAETE ofyet ARR]A] A& d#Eofof gt

FAPE-L 2L ofo|tjolE HrZFstu Adfste] %20 AIE A 7| =
289t &5 oltt(Janssen, 2000; Scott & Bruce, 1994, West & Farr, 1990).

ofolt]ofe] &L SATYO] ARl AT, TATORE FH5] g,

08 AL ofoltjols UAlm Audsln @go] Agsls Aol AA
g glol @40 AT S U 5 gick. olelgelo] AHA 1
A= o] ohe}, ooltelE @UsSHe WA Egste, 219 A%
el AT AR g go] ARA olge drt

AW BAST TR a45o] AsAgon ool B
A7Ast Q72| wat [® 2-1117 o] B4 40 Fa4T ¥et
R ST BRI
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qF 3 FA22

Rosenfeld & Servo (1990) | ¥, o]-&. 7fdgsh

Farr & Ford(1990) 2171 s, Wete] Hadd A2, Hela gl Ve 59
Scott & Bruce(1994) SAIRNA, AR, AT
°0]<141(1999) A9 2z 8 "edd, 94 48, 94 &8
Janssen(2000) ofojtjo] AA TH AW

Kleysen & Street(2001) | ofelt]o] &z, 713] &M, 3§, =9, A4, &&

De Jong & Den Hartog(2008) | 713] &4, A4, 27, &-&

Bysted(2013) ofo[tjo] Ak, ofelye] A3y

* EX  AYRTE Hhgoz A e

B oaTE SA8S 24 axo] oe EANEe] Last sG] &
8 ofololE ol See H4lotoldo], Fo|HQl ololtiols 43
Q=S g9 mas FAT ARG FAHE @7 9T o 25
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2.5.2.1 Slotoly o

A2 A2 otolrolo] HEolM AlF=EM, £A9 14 ol gk
sfa=S AAsH] St S89 Hgolth(Kanter, 1988). ofolt|of 72 A

= AZHE oyt A Y] AH, AlE W AWl B, x2 4y
o] T4 e HEE she 3 %9}—% %%L?}E‘r(lﬂeysen & Street,
200D). M2 AE Ex A, 71 A5 i,
ot ZAsel dish ZejAd ditke 7;%0}141% e ZETHDe Jong &
Hartog, 2008). w2tA, &4l Mz ofelyolE AJZstal ofojtjolg AUy
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ofeltjo] o] FHol= 71E AHel /Ee oot Alxdste] A
£ 8ot w80l YA HDe Jong & Hartog, 2008). &A4<] oAt
=]

e 22 W] ofn] EAskARL, I7e HEsta &gstEH ZAE Al
2% AlZelA AsiAsior trt(Kanter, 1988).
AA=, 22 de] on] EAsts FEe Ade HE3] &8std, 71E

FAE "Holkd AIE 2T 4 Jtt(Mumford et al., 2000). 48 719
G AQl ofoltfo] WRE thfRt AEA|AM o] Agsto] 5424 of
A EES 4 Ut ofo|tjo] =9 A2 ohefet miAE T 24e 7
ArFEo] @Este] M2 WS AASHL, 14& Ed= A1 Heks
HASHH= Zlolth

HAEFOlA ofelr]o] g8 A= SAIAQI ofolrolo] A 97t AA|
THE gHst= &5 FAHCE Sh(Janssen, 2000). ©] @Ao|A = ofo]
L o) "agt 22 Yoo A} £UAE ol THET T4}
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A T2 *HE¥ O}O]ﬂoib‘r OH ’—‘H %—% At dH 84z, oY
Ayt Q2 Egtste] AL 2Ysts 588 Aoz shh(Martin,
2009). ©414 ofoltlolst AAZ Aqslo] 21 Wl D eHE
o= dl the olsimANEIe] AL Fo) 159 79t EAL motats

FAske THgelA AEA AP P4 o @ ojse

A ololdol} £549) Aol 24 Q.
Zro] @9t e wEAZI=Zo gt E2ES @ st (Messmann &
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Mulder, 2012). Z242o2, A F7- M2 ofoltolyt &40 4%
191 kst AL o) ol BAAETY AAT LG vFoR & ¥
o FEL oujstr], olg B3] 419 sHE sttt o Fag o

wek I 2
Mo X

rol
TV.L ru

AR5 AL ololriols FEsHe Aol ozt 1AL AR TEs)
g Qe clelrjole] A e Fag BA, o2 Fa ofolrielo] 4

Aol 71x|et a840] HEZHtHMessmann & Mulder, 2012). ofolt]o]&
Aol deAor TfsteH, ofe|rold] Ad 7HsAdw diidE= A9E Al
AR or FAsHAL Hrlsfiof gt} o] MM AAX AP AL FHSH
A, ofejtjolE dHe| AgajHE= Zo] Fasith

AP FO =20 BxE otolyolrt FRISHA AgetEe] =2 Uy
QIR A de] AMEEA of= Aotk (Scott & Bruce, 1994). o] #al 4
Hd-s sty ofelrolE ddH o SHEAACE gt ofoltio] H&E
A AZTEo] AAA] AR A H, ofoltjold] dF &9, TFA<Ql 4t
7hA0] A M E 2GSt A A A eE adcke 2o dA¥%E
AT AE 71 A Het
A A AH| A FARAE] ofolr]o] A7 AH|A F
she Hd 4= AgRttH(anssen, 2000). A4 AR/ AlH|
SAlo| "a2folrt, ZAAH| A Fofof| 4] ofolt]o]o] MR AFA| A A5
, MZEE AL A4S 98l ofeldolo] AdY 7F5/dS Bristk AAA R
Yok go] Basih ofolrjo] AP HFxA AL e
Agstels o] AlZtolnt. ofojtjolE AdYstr| flsix= AAl A+ 2l
S 2=, A Aeo] fHEofof Sitt

ofo|tjol= AztelA HFA] kil 715 WA HAE Euetal, aeA<l
AH| A AlE RS Zohdle Zow ¢ A& F6t JRet ZrAA0
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o =
Mol FHglol e=lsior gt 1 @ﬂ, A5 B AE[A Z2AA0 A
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ofoltjols @A19] Rl Agstels e Bl A4S AT wet
A, oleltlo] AgAelN SAE Frshs F4 Qo AN FARNE

AT W Au|ze] HA

7 2
Aepd Walow AAUE Astlor B

Hrol e g Eo AEA T TARE AT gats 24, 7)
2, AR, B SoAt Wste] whwo] HHAA 97] Yo HAWEL ol
el wele slgolw gtk B4l AHAE FHos @ Ayel BUL o

o
=
o7 AL gd Zor A4fHoh
G2 Qe 55 AT A A AEEH, 224 A i F
Tol= A Zwto g zh8stth(Scott & Bruce, 1994; Kanter, 1988).
ol A Fod2 Aoy Aol =EXR] o, AjQle] WA
4, S Aot AR, =94 ARL, 2 AN Yes Aot
(Gryskiewicz, 1985 & Glynn, 1996). o]#gt E/do] Al Atale} P
ZstH, AL ohefet A AT oA Al A4S
dseoln, A Aol 229 dild"te 719+ dl 22
AH(Howell & Higgens, 1990; Farr & Ford, 1990).
Fard & Ford(1990)= S4l& MEFAHLL] oA, A4l dFet &
dsto] =& ofeldolut HHES AF4or ESsty Adste A=
AoJstelrt. o] FWe 9ol & R x4 W3l Mz AlF ATl
a3

Aol 4R waoIAe] 2 Weht A

o

—

p S —
EF T3t gilez dAde dErdn. wEbA, JHRlY] AR EolA e
gae zx A P4 Pate 1Eskn Fskske d lefsts AuHe
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S EZHKing & Anderson, 1990). wrabA], ZJAIAH] A FARR= AFS] 2]
s ol AAY BHRE FHotl FEotHA A4S ofoltjolE i
skl AA= F+dg 4 Sk

oHFet LSl YIEQIAE St FHe} 2o A s ddo] =
4 k(Molina—Morales & Martinez—Fernandez, 2010). ©]&gt Y ELA
gF52 ofelteld] wRE FAstH FAIA gAEAES A Yttt (Landry
et al., 2002). A}3]A dA3 =2 Ag] BAE B AR Fo] =7}
otH, oA Ql otoltjolel A mRAEC] WS 2Pt Hulsheger
et al.,, 2009; Wang, Fang, Qureshi, & Janssen, 2015).
APR| A ALY A 840 A9t FfE S 2L ofoltoly
= AMkste H Zast fEAE EolH, d4A Ps& FHste TR
ok St (Burt, 2004; Wei, Zheng, & Zhang, 2011; Van Den Hooff &
Huysman, 2009; Coleman, 1988; Morrow, 2011). w=2hA, LS 719
APR|A AAT 2 A1 a2 F41FQl oforole} dPFo] WY FXIst
o, 43T 344 FFS vl Mura et al,, 2013). o]=qt A3PA

€ "o thadt Zo] 7M 1e At

-+

i

7Ha 1 | A2 Aol A(h)e] Fd= mE Aot

3.2.1.2 A7t A= ux= A a1}

AR A A AL A&AQ] WS} SolA A9 ke G717 9
)%

d AAe FHoR BEETh AAe Any delee] 1
]

Fash BRstoviel whek 1 b7 gech A4e 22 Q) g
282 Fo) Auv], o2 B guel golot Fao| FrHIHAYT

1995; Van den Hooff & Huysman, 2009).
A A1 0] St FE2 AAAQ ofojrjofo] A4 9 APl qlof A o
oS Sth(Nonaka & Takeuchi, 1995). 375 A2 =]

= =
ol sigol sol, o|F B A% Asw ABIUE BN 4 U
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(Calantone et al., 2002). Z|A-FF+= 2ol 7oA theFsh 5’&@3’/} o}o]
tol& AlgotH, gd414 P& Fidotr, FAHS FFA|
Nonaka & Takeuchi, 1995).

FAL M2 ofoltojyp HITHOl HE U AYS io}ﬂ(SCott &
Bruce, 1994), A A¥FE & 249 stHo} &g
TH(AAE-ARAA, 2023). A4S =4 4 &8 &
gro] =m, xZoJi} Zlilo] mjgje]l watel Ao &
& SfEth(Drucker, 1999). A= W24 &H 9 283} oM
5ol "fAHoln, olF T 7felyt X2 f U2 AHS YE &

Hth(Cohen & Levinthal, 1994).
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=
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_O|L
o
L
olo
nek
A
s
H-I

¥0, e
o,

A4B47t Ao ofRolA4E A

Kol
ot 9L A& S5t W] 55 Kol A AHile] AFS A
A

4 AtH(Amabile et al., 1994; Ryan & Ipe, 2003). &3H4

g ZAoIY 719 AAEE ook o A1 Ags i (Chesbrough
2003; Hu et al., 2009). wetd, Agf= 41 ol Tz, 2144
H| 2 AR 2| A5 dAldse] 3784 d3Fs nld Aog oS3t
ojgfgt AaPAo] 7|Htsto], thzat ol 7Hd 25 skt

7Ha 2 | AX e dA3El A0 dFe nlE Aol

Frolge A% Walel AAL 7t HolA A2 X4 9
Rl £5F AlRe AAe Feste ARe oty ke mEwhs
4 Fag oge 9t A4 45, 53, Wg Beo] BHHe ks,
& jQle] Faase] 294 G ulAHRusly et al, 2012).

He o= &g, ofRo Az A4HE F55h:
& ouiste EaoRre ANAUL BAAe] APEAL fASkR, 447
Aere] wste] Agaie a4 %O]E}(Boynton et al., 1994). 7] 4e] S}
2} A3} ofeltold FEohe AL A Jlure

lo o

Hl %

ofl



Jetth(Zahra & George, 2002). ®3t, F49F2 Haleh= 7<) ti-3st=
S8 A=z 719y S st 1o whe AERt Ak Alve 5
-2 xEghstth(Luthans & Youssef, 2004).
AR L FARE FFAFeR =R Zlaold A4 W27 whs
stal, ZAle] fRo] ayvpqor H8ole= 9 W4 o|tiCohen & Levinthal,
1990; Teece et al., 1997). AtAl9] HE Hof®ulr oYz}t TA T, A 2
& 58 & ude 9% sIctd dFE s McLacling, 1999;
Davenport et al.,, 1998). °|& %2 el O‘U‘]JJ' %
Folel, sl dEqi2E 3
Aokttt aetel &), 2010). 9 To] d
SFet uet ANl wHED], FUH oo|tlolst Wk FEY & 9
(Gardner, 1993).

A AT 4 92 Aoz AgEd, oldd AETE Wos GEa
_"

AR FARY GRAA AB|HAEL Fuet 4 F59 84 v
AUZS G, AASe] A2 Festy Fuet A4S nE 4+ 9
s old@ wACl BAe Aol AR AHoTE ojfe BAS

Aol o 99 Aol ozsjol @ W S8l FaoHAHNahapier &
Ghoshal, 1998). k312 HEQAL 2|43 JHReE 715ah sie 72

lm
1©

4 59 AT Aol e AFEHel WAS B Bag A7 3
of Mol AAle]l AFof &g £ QA dE=rt(Nahapiet & Ghoshal,
1008). webH, AL AR} Aae] 58 ZUsH, APHea A
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AABE| A FARLY] A A FRol S84 S vk ERE, ARIAARES T
HAE Apole] Mz PA DR

A QSe] Az Ane A4S @ O % A8e sm, o
Loprt dEyt "9laE 39t Coleman, 1988; Nahapiet & Ghoshal,
1998). &2 Al=e A9 wehs dgsHA sk, AR aE St
ot, "ol IS =ItH(Andrews & Delahay, 2000; McEvily et al., 2003).

ABE YEQT AR (AL FARTE DEQY FHe} 142
wes] 93, andom fgsts ¥ WEd esrh EANEN B4
Zag 9B s, AT Fa4e FUait. 4PITEY 2as
2 FUstY, AslAEe] AAgh] FHAY dFS "F o 5w
o). olegt HAATE vpgoR et @ol A 42 At

3.2.15 AEAAR0] FLdgel mAE HH &

AL B AR EALE S RARY AL S5t
3RSk Qlol ARIAARES] Fa/dE ANy 22 oA EAskE
dEgae) 72, YEYD Wol YT Asel 404 5o DAY 5
Aol AT HUpadhyayula & Kumar, 2004).
ARR)A YIEY 3o 1xA EAL AHHL &l =y W] FAA
FF= HXth Aol Z2 wAZA EAL HEYA elAe FHet 24
S oL dgotA wETH(Fukuyama, 1995; Ring & Van de Ven,
1994). AHeL A wetow FAAH A= WA= ohdet JHeE 240 5
g2 B stol, AL FAAe] Foole Pslo Sl R4R

a5, ARl xA0] waky} i%o] Sk elea
H

i

=

Erolseld, gRel AN Q14| B, W, B
4 MEAZ Wlq AHE Ao @ @dol Anel A9 Lae U9
87 sk Ao, ARt AAe mHHoR QST B o 4s)
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AZItH(Swart & Kinney, 2003). AFS] AT} Sa4o5F o= WAt A
7h Qlom, ZAAMH| A FARRPZE FAH e} 2]AlS iAo g &85k b
Aol T4 TS it
A A M E A FAALS] AR AAFRE-S S dife ARletH, ARSI A AR}
=]

FAFE =2 A4S QAsta Fatste] E-8ot= 5ol (Krogh
QO] 2AS A4 YARtE 24 Fx=
2 2 M2 A9 5531 T2
7VssHA sl Z9E 9T Sttt (Bower & Hilgard, 1981).

AEH AR B8 4EA Ao Age Ao JEsL ojee

2k
[e]
H(Tiwana & McLean, 2005). A|Al3-5-9] &Adst= 7fjel 2 XA 9] 549

32 AsHA71E 4 aslo] Hrt
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o | AAERE AR SaaETe WAk ol eee
T g el

3.2.2.2 Ao A1 s e BACNA Sl vzl eyt

STgEe 24 T Qo] £ 9 A4S Q4 55, W ¥ &85}
+ 8= 9utt(Cohen & Levinthal, 1990). S AAAH A FA
A7F AT AaE D}’HOV] Aol B or ZHFof oh= WA AFo=E Tt
FEH, oFeH o] wE WHolo]| tf3otH AEKAQ] BASHE FHSH= T
a3k g E}E}(March, 1991).

2149 g5, F3h ¥ 9 &8 HFS zZodehH, 24 U9 YEQ=A
G50l AA &I §714Q AR AR AES Foll ohdRt AHEeF 24
S dEst Fhote #Ao] Fasttt(Kogut & Zander, 1992). 45282
AR AL ] S DA Bedo] qlot

AR A ZREE JHQloly 2A o] 7tR= HEQAL} YELT Wo] Aot
4T g9 de Uedle Aoz, JHe} x40 555 FXste T8 F
28 Z-g3rh(Burt, 1982). A& AR oR F4okal FEotes FEQd &
TS Aofcte Fast A2 2-getct

HERR &For &2 F79%S 7H AAAMEA FAA= AR AR}
22 &85y, AP FXote dl & g2 ot 7 A2 A4
= Aoz Focthal dAIAQ WAl s gEste FE2 A AR
Q95 FHSE= ¢ dAAo|tH(Teece et al,, 1997; Roxas et al.,, 2008). ot

ehA, GHoATe A AR ARE Aolo] BN WA Ao o
ALk olefst AAATE vgos theat Zol 4 8S Agsterk

e | BT AEEAR daaEsel TAA o) Ses
M8 5 Aoy,
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Hay 7F A A7 2 AP|F
AF7HA | AR HAES FAlSFo] A ()] I3RS v Aotk
7Fd 1 Al Landry et al.(2002), Mura et al.(2013),

Colman(1990), Wang, Fang, Qureshi, Janssen(2015)

@77k | ANBRE BAPFO] F(+)9 FFL vF Folet

B e )

744 2 Nonaka & Takeuchi(1995), Stein( 1989),
APAT | Hu et al.(2009), Radaeli, Lettieri, Mura, & Spiller
(2014),Scott & Bruce(1994), Wei & Zhang(2011),

A77H | §5odme daaEe Ao 9L md Aol

1’ 0 O

714 3 Rusly et al.(2012), Zahra & George(2002),
AYPAT | Teece et al. (1997), Davenport et al.(1998),
Gardner(1993), ZFAstet 2&%], (2010)

folr X,

B

A7H | ARERES ANFRA H@ GFL v Aol

744 4 Nahapiet & Ghoshal(1998), Moran et al.(1996),
YA | Tsai & Ghoshal(1998), McEvily et al. (2003),
McFadyen & Cannella (2004), Yang &Farn(2009)

Qb | AR el H(1e] Gee tA ol

714 5 Upadhyayula & Kumar(2004), Fukuyama(1995),
YA | Nahapiet & Ghoshal (1998), Swart & Kinney(2003),
Ring & Van de Ven(1994),

Qb | QAR BEGRl (09 G w1 ol

714 6 Davenport et al.(1998), Cohen & Levinthal(1990),
AYPAT | Janczak(2004), Bower & Hilgard (1981), Lane,
Koka, & Pathak(2006), Hansen(1999),

Qb | Bl AbEER ) JAIE Tl B @ Sk

Cohen & Levinthal(1990), Boynton et al.(1994),
Aliasghar, Rose, & Chetty(2019), Daghfous(2004),
Roxas et al.,(2008), March(1991),

Lane & Lubatkin(1998), West & Bogers(2014),

744 7

ol 15
S

A7 | AT ARl S gl w8 Aol

7Hd 8 _ Adler & Kwo(2002), Grant(1996),Cummings(2004)
Hargadon & Bechky(2006), Cope et al.(2011),

ANZRSE FRAFE AT AT ANBE 11
= SH
7]_/5_1 9 01_6_ UH7HE 7/_1011—’}

Zahra & George(2002), Teece et al.(1997),
Carmeli et al.(2006), Chuang, et al.(2016)
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3.3 A7
3.3.1 Ry

2 AdTE 53 BHEE AAAEA FAREe EAS T#ste, A4S
AEEE g eR A Fhoks A4 9= B AEAANTLG AES
SHoty Egots HAS FHoR AFHRRE, AAFH, F59E, g4 F
S Zte] AE BAS Qo AXAHIAYS] et Bof FAE 2 71
F8 Bofel 2L W] AAMHIA FARE AASHA

2 AFoA FHE & YA AAHAE AlFce TARE EF
Z2o] dYor FF £k 9lom, thE Jgolyt 71T $l8 EEotAY
EHAoR EEcHe AAAHATARE EFSTE dA FACNA AAAH]
2 FARRRS] Aot W97E PEeHA A=l A 7] diiel, BT

ol
g

A

Al FARY] BHES 20179 A0 FARIA LEG FFEEY
o AAAEL QY T ER JRHREAY), KEERE), Pas

HET

AHL), MEAZA A A B2, N(*P"**]*Uralo‘), QUEZAA A AR 2R,
Rk, 2= o7} ¥ AH1ad)) FolM K(Eg-Ed), MEAEARI L), P
(SAH2) ] Al Zobg RATo= *WOP@‘E} 1311/} o] Al ZoFe] 2074
T soME B dFE2 2 Ao ARl FEsHA ot Alel=E

th FEHoR 7 FEFo| dgst= 8 HIAH64, 65, 66, 67), WS 7|
85), A9 B4R, AR, A, WETD Bl BFehE AL FARE
Ao stk

3.3.2 234

AZATANE HEG ELI7Y Aol A7 Ane ST A
=2 StHol= o Qo] F8s5tth(Kline, 2011). 2 AFoA= AAAHIAY 6
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1eHDing et al.,1995). Mitchell(1993)2 =H0] 10~208] 2719

o] AFo] BAL AARLI A4

sttt 2 d7e T 10712 24 15079 oAt BE 47 "9
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Aot Au(HELE, 2013). E AFoA
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o Zuisel AFHAR sglast EYD, A=, 79, AESA A
3R SHelas AeAE, A4 FEW FrAP gt gAY T
9F, APY BHAF, FHUS FAPEY sH9last ddlotolriel, H4l
Y, B =902 F 10709 Z3WsE PAsta

AAE WSS JoR ASAET AATS, §5GFe] FAWEo
HAE gt ANBRe godue] W) 9e AAHeR s
Ftk B AL AP oju] eFFAe] PFH AUE Froz W
58 Aolstn 2], £ A7 S4u 2o wA Ad S B
NdEe chevt 2ol Agstuz st

3.4.1.1 A3 A AFE

APR|AAREE QIZIHAE 7|Hte g2 JAH= TP Apitelw, 7ilo]
EQA Wold AE, 24, 71|, LS FaTS 5 Qe A9 HIFAE
oJu]ttH(Cohen & Prusak, 2001; Hesterly et al., 1997). stute] et A
Az Ao o gl BFHA des, YEA, A=, 4% T o9 84
2 FAHH(Van Den Hooff & Huysman, 2009).

A M| A Jokol A, AR A AL HH O] P&t 555 AlFotH, A
H-82 &°lil 7|3F94 Pz FAastehes A o (Putnam, 1993),
A A AE| 2 FARRIA ALRlA dde Algs] ekt A4 7158 AlE
StoH(Walker, 1985).

B A7 AAREIA B AU A% FsE RS 99 A
AZE2S HEYA, A=, 43 A 7HA 4 845 st HEYAE
ool Az ANT T AHE 9 4 Y 9EYoR YEYL

e} theFAo] 28 asolt

= -
Sl FE=EE, BE, A4, 7H B Ade Fads £ de dBAE A
Aoz A o5ttt
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3.4.1.2 AATS

FE Aol Yaol BH, A, A, ofoltlel 5o A4L 4

2|4
3 ugstyl, ol HFI MR XS #HEctE #HAH O Z(Davenport &
Prusak,1998; de Vries et al., 2006), 7iele] YHEA|AlS 2 LAAUAET ¥
FotHA 7HAE ZEste A9loloh(Bhirud et al., 2005).

X0 A= =A Tgo zZo] A SIHOL &l AR 9

OH

W40l (Grant, 1991), 24 WelA] Fa¢ 24 zHgoz Aasc A4
o olEd A4 BEFL B, 24 WelA AN avpHo Avs
al

ggol= o =22 FtH(Zack et al., 2009).
A

2 AL AABHE AAMEL FAR Qo] Bad NS e
THUEANA At B FHAS 10 454G T Az A4

greste Ars e 24 FE T 712 A @A4AZA LA
shlrt. AeA-8(F49 719 A4 wehit 24 A2z A4 A=

AMAE 2 FAR AGle] Bad AN T2 FANY 45 agste, 4z

5 2 =k
Z2]0] RZA A MEL AAE Sk, 7]ES] AAY] AAE 55l
s = dFo=2 & 4 tH(Cohen & Levinthal,
1990). A= gHel 24 7Haer A4S gt A a4oln, R 9
-2 WSt tf-gskr] o, AAAMBIA FAAE ALHoR M2 AAS
gEsta, olF UHY A ZEAAY AlFE, AH|A JiEe] E-gfof gt
Zahra & George(2002)2] AFE 7|Hte g QR4 2L 242 ait
Aoz 35 HY, &Eoh=AE UHUE s8%% AEE F5d9d= FA4
= 2

St AdE FholE £ ] 24 9

.



4 §HaFe AAAEA FARTL QR Az A1 ARE F5s
of 585t3 oldishs SPoR JlEe] A4 Tzt AAss 27 BAE
TP AW FrAEe oRelA A5 A4S YrHom wsy
Fgohe SUOR ASY NS 2Ao] A4 A AgAY, Az A
Folut AuAz WdPshe HAS mEwth AAA E4old Add B4
o] £ WA AAMEL FARE RN gL Amet (AL Q4
2%, Wy U FEsks HUS ghdgoz oSt

A4 Fjute] g el Aol A&He &5, T4 L B8 5o
slglo] Wil HAWEL M) Sat Folo] s|uste], AL A
Sk W92, oS Fol MEE ofoltiolyt AL %

)
]

A oltH(Amabile et al., 1994: Ryan & Deci, 2000:;
Ipe, 2003). A AAH| A FARRZL 2]&2 05 GAFstal, ¥stshes o) 28
st AR ES FAS] gt A4 gaoltk AiQlojuyt 2o ZAIE ¢IAlSHL,
ZFo|A ol 414l WHo=z T ZAE shdste= Ho|th(Drucker, 1985;
Scott & Bruce, 1994).

2 dAFolAs AATE v eR, ot Zo] F4lotolro], T4l
@ T Al 7HA 84E 7okl Skl dilotelrol= MEe of
oltjolut HHHS AXJol= Eso= 7|ES] ZAY 4%
H(Karter, 1988), wAside] BRs =32o|w {83 of

O

r
r
o

29l Aghe T =3
olfjol Zohft B, F4l FAL FUHA ofollolE 4T =YL
=4e




(& 3-2] ¥io] 244 49

T maas 227 Aol #aEe
A, HEAgos AR 9
YET | ABlH 4 289 558 = | Walker(1985),
= Aske A YIEYT] thepy | Putnam(1993), )
T AlE . . Hesterly et al.(1997),
g | 4 He AslARe] Zzass | (L e;ak(zoon
W | A E | Fhele] AelA MIESIRL vel | 2 ’
| AR v =249] 7o) wjeel me Van Den Hooff
o °E v = & Huysman(2009)
o | AR R 98 25
R R B B B
e | 55 Weld 7439 7o) Atz | Grant(1991), Prusak(1998)
24 O | o) gu Amaal A So] wet | Davenpo & Prusak(1998)
—o e ol s a1 | Phirud et al.(2005),
o X‘I/l]lio‘l_% Of)xﬂ LH?ﬂ/\i O]OH-:' —'%’ Z‘I—' De Vfies et al. (2006),
W} A0 A A4 A Zack et al.(2009)
Aee A4, eRAR L=
FAA | 5 S e ez
i Soroler | A} Aag ol U g | Mover & Oxley( 1999),
Zr\‘ _g_}[\_ @_52_ _/[\_ 9»11% %‘j:q' Gohen & LEVlI‘ltl’lal(l990),
e oAl AE Foh A8S Zahra & George(2002)
APE | SR RS aaEos wg
E5oer | slo] Arge] | Bgsr 4
ol %Eﬂ
] ket 7RsAS Bel A Drucker(1985),
otorcior | 713100 digt ARl s | Kanter(1988),
3 M1 | & ] it 3914 A | Seor & Bruce (1990,
% | g4 Alghd efelciele] s Aol | oM }fgec?@oom ’
B | g5 | G4 A a7 B 2AHEE IY 2003) :
= A=A APate AR be
HAAIA 0] olo £ /fds
A AHAL Hﬂju Hﬁ
oA Aoz PFo X8
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3.42 &34 =49} ABAT7A

E=HHATRE ARE AR 54 -2 Van Den Hooff & Huysman
3 Tsai & Ghoshal(1998)9] A5 x5t [& 3-3]3% Zo] HE
A3 50 FE, A= 470 F=E, 3 3 FE F 12719 BFor A

ah9la.9l .
L 5o slse A Ass 47 9 kg
o | 2SR5V cleie BAE A48 olbIE 4 A
3, e S9SeIA Ut peiste] 9T 4 ok ABE 92 4 gt
4 G AREAE 9 SUET B 75S Sie =S
5. e 354 2990 glold 94 FAsH ol
| 6 Uk BUod e FHlt oFE A0 Brkn Az
7. G BASES $4 S99 meut 291 Wi
8. ThFe A9 Bgstol B 7] pATE B ok glrt,
0. e 0% SHe d EgS W 4 Ik A9so] B
YET | 10. e B9 FHAST AAHoR deke Fuyct
1. U 95 Aagos do) bl ket 28-S sk gtk
12, e TRFe Holo] JUST 4E ols)FH 919 LFE o ot
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3.422 AT

791 'R Aol S $Idll, Wang & Wang (2012), Van Den
Hoof & Ridder(2004), Rawung, Wuryaningrat & Elvinita(2015)2] A3+
29 54 &5& HEeE 2AXFRE S5 At 232 A5k
2|4g5-0] SRS AR 232 [F 3-4]¢F Zo] F o7e &= AAst

, AA FE FE 3R A5

shela gl 4E Ry

1 Ue Az 242 slgsAl Attt

FEAG | 2 e AN 955 IOl 98 ARS st gee
3. W sust @ ZAbe) ZEn A4 et

4. Ve SIS T A, A, ek 5wkl

"agt S950) AuT AZANS @7 Sh g,

N
i
o
i
w
=
)

6. U 1ad A 52 98 FET A0 A9

FdEe 542 o, & A= Zahra & George(2002)9] 712 7Hd
T} Jansen et al.(2005)9] AFAFE Falste] [& 3-5]9F Zo] A5t
o

-1 | T 10 1=

_89_



[ 3-5] §5oere] 24us 4% 2
ot el 4EE %
L e 9t pad Ame A4 Aoz S,
2 e A2 A7l Blehaz] Siel ek 2oke] A4S Bkl
A | 3 e ARe A8 oldlel 8 Sl A4HoR Fa
F4AF | 4 UL gze 43t 4uE 28a] sl BeA 2He ojdn
5 Ut Aze 38 % /1] gt RS 2 B,
6. U oo NEANS ofEA) SHaE] Bt
7 UE AN ARE A4E Fgeel SaET ooldolE Jir
8. U Aulso] B8 AZe Aot ANE F=aln A
0. e Ale AL Ml AAANAE ALa] SI el
i |10, e AR B A olelelels w e stol e
11 ol fl2e 242 ofmA AANuIA0] §83] $887 TR
12, U oA WAmste] A4 Agstan weg
13 Ut Al2e A4 44 g0 AAAA A9L 99 L
3.4.2.4 94135
Fawsel G4BT 242 9 B ATE Scorr & Bruce (1994)2]
TE 712= st dAd8E2 Jidlo] M= ofeldolut sjAAS AAlst
7, o2 @go] Eeste] BAL o2k AL omlgtt Scott & Bruced]
JAYF Arl GRoNY e PF} BAN G PR wgsha
qlon], o2 mrt ZAtele] Janssen(200000] AZEATE B3 AZH A5
& Boslel [ 36134 dol F5USE SHshach
AANEL S5 GI8] HAlotoltiols Az otololt At A
Aste b B e BB, WABEE g FAU 841 ofoldol
Akl g A7 9 Folg tehit 30 = WY s Az H4
ARl ofoltjoiut AQHS Aol Hgst= o Tt 3749 FHoz F 9EF
o st
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ri
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oL
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flo
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ol
ol
S
k=l
s
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fuj

4. e A Aot 219 @7] 9o AFHow kIt
s

AT |5 ve g oteldolo] Hisl A2E 47] Hlsl &

mlo

6. L S0 Aiziel i) 9l) 31l wHiSet geih WA o] Sl ek

7. e S4E ofeltloje] AR AAE sk AEste] A8,

FHEY | 8. U AAS ofoltjofE AA Aoz Jj4ste] ffo] agdor &8 it

9. e AXAHI 20 BE 2AISE] tis] oAl ooliolE =gt

nx
!
A,
-
ox,
i)
N
rE
3
1o
I\
o,
o9
il
i)
Mo
oL
L

ol

g 54 =+ S4E

B\

£ 3-7] ARATAT 53 =7

T & =% £ A
yES 5 | Lin et al.(2001),
=2 | A}3)A Az 4 Yli-Renko et al.(2001),
s ZFE b Van Den Hooff & Huysman(2009)
T+ 3 | Chackrabarti & Santoro(2004)
PR 3 | Wang & Wang (2012),
FAPSEU-S = Van Den Hoof & Ridder(2004),
:Eiﬂ AAEE 3 | Rawung, Whryaningrat & Flvinita(2015)
=T & o] ar A ErT9E 6 | Jansen et al.(2005), Szulanski(1996)
ST agg s | 7 | Zahra & George(2002),
& Xlofo
55 | g oA L3 ot & Bruce(1994),
Bq)\ —11_000 T od 3 (2000)
H = a4 Lol 3 Janssen
AFSAFAEA 6
AL &5 A 46
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w4 &8sttt

it

ARl A4 £, AFHOE F 5995

i

[#3-8] =AHEA ¥ AtzA W8

T B W =
oy S ETAG BT A A A E AR}
o N ARAANAAFHJUERE, ARAL SAAL HEAE B),
- = TEEY, W AHA FARRL
BEFETY HgERY 5 HHHEESE
Z A7 3t 20239 49 279 ~ 64 309 (647%)
Z AR T2t emeRl 2ERkE E8ofo] URLAST A=
HHO| 37 EX 700F F F 64779 mEHoly X
2t 44 89 2478 AIA
i 4= A 671 A7
2 o] 4 7] FEHEATE £3 o4 187 A|A
Z-gdlolH 59971(85.57%)

2 Aot mEo| HmHAg
5997 9] LUty 542 [F 3-9]9} o

Agtz £

ATFATH Ao ARAQ] ExE ArEd
3917 (65.3%), ©143-2 298 (34.7%) 02 ERTE.
2R =2 HE&S AR5kl Qo

AYE EEoA 50~59M] 213 (35.6%), 40~49A] 2057 (34.2%),
30~39A4 112 (18.7%), 60A] ©lAF 379 (6.2%), 304 et 329 (5.3%) &2
2 UErgtth 50019 AdivE 7P =2 HES AP HFEEe gE
o] 31774(52.9%), it o 1827 (30.4%), AEtE 669 (11.0%), 11&
349(5.7%) =& UetEth tiEe] 7P & HlE& AAstal ok

A A Mu|x Bopdz Ao A¥o] 2789 (46.4%), F8HYP 1657

(27.5%), MZ-3A-HE 699(11.5%), 71t 54H(9.0%), 1S AH|A 339
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z
o] 2729 (45.4%), 714 1359 (22.5%), FE7]1% 33W(5.5%), N 127
H(21.2%), 71t 32%W(5.3%) <°2 Uehdon F47|d A%o] 7P Wttt

= = HI % () H|-8(%)

FER— ! 391 65.3
= o 4 208 34.7

304 mjgt 32 5.3

30~394] 112 18.7

il g 40~49A) 205 34.2
50~59A4 213 35.6

604 oA+ 37 6.2

I E 34 5.7

s o HEYE 66 11.0
i & 317 52.9

et o4 182 30.4

AIAA4H 278 46.4

F8HY 165 27.5

AEIAEOF | AEAF-2A, BE S) 69 11.5
e Au|A 33 5.5

7] € 54 9.0

19 ok 34 5.7

14 o]A~39d mjgk 47 7.8

38717t 34 o]A~54 mwut 69 11.5
54 o]A~109d mgk 155 25.9

108 o]AF 294 49.1

T57|H 33 5.5

427149 272 45.4

A & =R 135 22.5
7R <l 127 21.2

7] € 32 5.3

A ;EO] 4 599 100.0
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g QA =HoreEiEE, 2018). BYARtE W Qlo, x* (CMIN), CMIN/DF,
RMR(SRMR), RMSEA, TLI, CFI, NFI 5<& 2-85}%

AR, F2RPEAS Soto] AFRF AR IF JAANB/AE HAGst
At o]E Folff A7HAel AAE AHARD 5o fRE FEATE &l
ghelotaict. Bg o] At 54 R4 o AHSE Uiy SdoHA B
stelom, A avte] fod dAHE 7o s HASHH

Ao fode AAst] flol #WE Wt REAEHYS &80t
Ao, dlolge] gMEYS 7INteR Sl H|ES4A Wl FEAEHYS
g-goto] F UlollA 27+ g anE Axtstal, olF Sof Fddew Al
£9 wEZE A5k o] e HHaNe] fo94S HAASH: H 54
oltt(HiE, 2018)
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H(Hong, Malik & Lee, 2003).
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A 4 oS et #og AAsiqnt. oleet 7 A2 AAIS(2010,
201D¢t 9F9(2017)9] A+E 7IFte= sttt
KMO(Kaiser-Meyer—Olkin)«= ¥ 7+ A7 o HapEol 95
AREE AL o=, 542 09 o2 o] wlje &2 #H, 80-.89
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S

HAA @A ARE 24 Aibe ot doh @A eQl@A Ay
KMO(Kaiser—-Meyer—Olkin)Zk 42 74924 Kaiser(1974)¢] 7191 .80
of &35, Bartlett®] 74 HAL 6674.47(df=36 p=.000)2A p<05 &
QRlIEA 0 Aede ettt 5540l 4 nvkdl 4 3, YEYA 3, 4=
291 22 QQlEAoA AQHIH. FH o=, F 3719 adlo] =&H<S
omn, ol AA £H FArY] 81.282%F AWstH, 71E<R1 60%(Merenda,
1997) olFe g2 7|&S WESHgIth aQld= AuEH, HEQT QA%
e

St WA d3g 91 Axt, HA Z9H50] Gronbach's a gk
& 901, sk9egle 810~.967= uHelktth. @91E°] Kline(2013)9] 711 .60
olde] AREE 7HAH, AE2] & d@o] Erhs 2k UeRich
ALE A R O] A qRlRA W A=k AT} [#4-2]9F Zo] YEYS,
A=, el 378 gQleg =R, ZF 9912 1o efgAddt =2 W

Qe Mtk 2e shlstat.
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[#4-2) AHAARY BAH aQRH 3 AsE 24 2
. 221 AA A
e 29l 1 29l 2 29 3
HEHT 1 847
HEHT 2 847
HEHF 4 834
HEHA 5 .829
TH 2 .953
7H 1 .935
A= 4 .842
A= 3 7193
HE 561
Eigenvalue 5.074 1.156 1.086
EAME (%) 56.376 12.842 12.054
F2 B4 (%) 56.376 69.218 81.282
Cronbach's «a 912 967 .810

KMO(Kaiser—Meyer—Olkin)=.749, Bartlett x* = 6674.47, df=36, P=.000

FEUH  FEe0FE, 18 71 34 ¢ Kaiser ARt ole ZEEA
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(Kaiser—Meyer—Olkin)Z=7F 71622 Kaiser(1974)9] 7]l .80°f
Att. Bartlett®] 784 AA A3} 2045.92(df=10 p=.000)=2A p<.05
ThESto] QRIEA mYgo=mA At ZAow SIFIN. 27 a9
ol A e 1¥ %] JoA§ 29 st Aor YE,
A= Foll o] HaeE AAls=
Merenda(1997)9] 7|52l 60%5 =3t
Hotlth, SAHSgol digt aQlAAA]= Fo2E 46
4 &9 71&& WESHlH
At AA 429 Cronbach's a 3 .885%2 UEFOH,
o1 Cronbach's a 32 .845~.899 Ato]2, Kline(2013)9] 71& .60
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— 821 AR
- c 29l 1 29l 2
Arozkg 3 1.000
FoAE 2 .805
AeAE 1 460
A= 2 .892
24%3=E 3 .864
Eigenvalue 3.450 .677
BAE (%) 68.990 13.539
A BN (%) 68.990 82.530
Cronbach's «a .845 .899

KMO(Kaiser—Meyer—Olkin)=.716, Bartlett x* =2045.92, df=10, P=.000

W FHAJAFE, I 7= 2 ¢ Kaiser ARt Qle mEulA
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AH|-Eo] 62.000%S A

: Kaiser A4t

gl

.882, Bartlett x* =4443,71, df=66, P=.000
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A= B4 Ayt A 359 Cronbach's o #2 91302 UERFOH,
’5]-—?4 ﬁ?l‘?:i ronbach's a Zt& .866~.8822 Q21E0] Kline(2013)2] 71&<!
AEEE 7HAH, A& yd dido] =th= AL YErdh

17 sowu AHE B4 ANE Bo A E4

3
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>~
1©

g Fol ot FAA QRIEAM ARE FAS Bt FX2A HEA
2oWA dHAd AHA A (34519 2o "2AE QQEA A
KMO (Kaiser—-Meyer-Olkin)ZE7} 92424 Kaiser(1974)2] 7|59l .80

z3botH, Bartlett®] T34 HAS 3190.22(df=28, p=.00002A] p<052
ek, apae] "ol elEt 7] BAAE 349 agl] &
ZEoH, dATH 3 2Fe T840l 4 muter UEy §iY 2=
Aottt FAox =& 3709 @0 AA FAEA4MH|Eo] 79.678%
B Uegen, gQldyg Hd, oilotolrole] alAA A= 424, 4154
533, a;é}E%] A212 AAS201DE] 71220 4 o] gJAFPAE Ho|

ool

N

/?lﬂE Lt %‘:’_} 791 A HA Ak, HAH F=9] Cronbach's a 3 927
2 Yeptor, 5191899 Cronbach's a3ke .829~.8512 Q<21=°] Kline(2013)2]
71281 .60 oVde] A=eE 7AW, A7) WA Aol Erhe S ERIsISlth
Al Ee] FAA QIEAT A= JA42 Eofl g4loteldo], Al 34,
AY =] Al 7He] 8Rlom PR, ZF 82l AT =2 Wd diS

T Qe 2 SISk,
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3190.22, df=28, P=.000

: Kaiser A4t
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=
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4151 Ao o2 FAHLe] Ho] B4

2 Aol A TE S Afolo] Zolg FHAHoR HAGHS
tf. 59|, ARRARE, AR, S5-I :ﬂﬁﬁ%ﬂ ARG A g
iME HESHAH. 24 23, [® 4-8]% 2

2 381122, 949 gkl 3.5556H T} =7
o7 fostgon (t=4.537, p<.001), HEAlo] o
S-S UErdS oJu|gitt

A 2L GO Bk 3751302, o] Bkl 3.3949K T} =7
UERETh o] zfols BAIFCR {5t oM (1=5.001, p<.001), AAEHF =
oA g@Adol et =2 AS-E Ueith 3599 JA49 B
378612, o4de] Bkl 3.5218K}t =9kt o] Zpo] gt FAHOR fo
ot (t=4.265, p<001), B2 S5ogolAl AQETY =2 $5& U
gelatt. gAlgse GAe FuaS 3.7266°02, o4 Hgkel 3.4239
Hoh &7 Uebgh o] Aole BAHoR {o5tReS SIsIA I (t=4.571,
p<.001), HA&qE SHANE o] AgHT w2 H42 et

o

Hr s A AR A

[ 4-8] o] o2 FAES Ho] 14 At

AAHS | A G N B M) EFHAL t p
T 391 3.9210 .55778
Ab&] A 2 . 5670 | .000
HEH% o4 208 3.6549 .52547
A 391 3.9141 61284
Z /\]_ﬂo = o . .

e o4 208 3.6029 .59058 6.059 000
& roqar 248 | 391 3.8747 54730 6763 | 000
s A4 | 208 3.5534 56533 ‘ '

_ T4 1 .8561 .63271
EREES e | ¥ 3856 0 8.211 | .000

o4 208 3.4087 .63944

*p<05, **p<01, ***p<.001

X Aits digor Ao Wt ASHAR, TS, FadF 4

M
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B B @rel FAT Hol7t UL
ol olguct AHos e Au 4
Nah 1A Aol wgF 4 glov], ol

Qholl &82 4 3k& Zolth

ﬂ
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4.1.5.2 Aol mE A 2ol 4

= dToME Aol mE AtelERkE, A4sw, FdY, dAdE JAd

% Ajole] Aol B4 At [; 4-9)9} o] Lehgte

A S Ao N | 340M) | EZFHz} F p Scheffe
20th (@) 32 | 3.5417 51254
304 (b) 112 | 3.6806 | .57448
AFe] A 40) (o) 205 | 3.9154 .56998 6370 | 000 a<b,e<
A2 50di (d) 213 | 3.8847 .54010 : : d,c
60tf] ole) 37 | 3.7207 | .55351
3 A 599 | 3.8286 | .60559
209 (a) 32 | 3.5937 | .58009
30t (b) 112 | 3.6161 .79054
Ao 400) (©) 205 | 3.9200 | .70984 a,b,e<
AR 50tf (d) 213 | 3.8394 | .82288 5682 1 .000 d,c
60th Ve 37 | 3.7405 .79057
3 A 599 | 3.8060 | .76954
209 (a) 32 | 3.3844 | 47119
30t (b) 112 | 3.6571 74844
409 (© 205 | 3.8624 | .64062 a,e,b<
e 50th (@) 213 | 3.8023 | .64303 6.947 | .000 d,c
60Tl oPie) 37 | 3.6351 79115
s A 599 | 3.7631 .66447
204 (@ 32 | 3.3398 | .68622
30 (b) 112 | 3.6049 | .78367
e 404 (© 205 | 3.8018 | .65689 a,e,b<
Al 50t (d) 213 | 3.7336 | .71628 4.757 1 .001 d<c
60th oVe) 37 | 3.5541 .88099
o A 599 | 3.7008 71173

*p<.05, **p<01, ***pc.001
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2ot EHF 6.370, p<001> Xl* T ES Aol mat FAHoR [l Aol
7b YeRthF=5.682, p<001). &7 AFE IFolA 5=k Atolrt
EAAoR GolotA UeREom(F=6.947, p<.001), BAa%50] 2jolz EAZHO
2 FoJelth(F=4.757, p<.001).

Aol digt ztol& FAH o= mhelatr] 95| Scheffeo] AFFHAS AAISH

=
Gt olF Bl RE FAWSA AR {5t Hol7t SHelsgic,
40T19k SOt EelA FAMAe] dhel w BRES A Aol Ul
oh mlebd, A=l met ASARE, AATR, B4GY ANBF 59 7

Aol et B7hg 1ol e & & Ao
40t et S0t Aol A ARl et B o] A et A
= eIt 23, AFHE= o2}t ga4se] FaAeld 7 el QoM o

2 AFolAe HEsty £Eo] i AR, 24E5F, 59 o
Alds ARG Atole] zpolE HAeh Axt [ 4-10]37 Zh.

ghe fol w2 AR HAFROA 9] Afol= BAFOR Folu|etA e}
$ o™ (F=28.946, p<.001), AAFHE &8 F<rof wif 2 zto|7h eyttt
(F=37.856, p<.001). &2 zto| FAXHOR foju|otA Rl glon
(F=28.570, p<001), G4 FE ot Fof g 2po|7F [-of5hA LebEttt
(F=12.642, p<.001). Scheffe®] AFFHAZ &l o|=8fgt ztolE o= ARAlst
A retstaict. 7347@0; HE WH ol A %Pffi SR Fogt 2ot

H
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HAdao] digt F240l4 7HAE Sk ltte Ae Qv

[ 4-10] stejo] w2 FAMS 2ho] £

i)
!
i)

A H o N | 3d4M) | E=FHA} F p Scheffe
1 Z(a) 34 | 3.4183 | .47540
8] Z(0b) | 66| 3.4663 | .53455
a o =) 317 | 3.8167 52019 | 28.946 | .000 | a,b<c{d
A2 Teraz) | 182 | 4.0574 | 53913
& A 599 | 3.8286 | .56086
1 Z() 34| 3.2882 | .51213
AERZ(D) | 66| 3.4061 | .60457
o () | 317 | 3.7691 58108 | 37.856 | .000 | a,b<{c{d
A=) | 182 | 4.1121 .55401
& A 599 | 3.8060 | .62262
1 Z(@) 34| 3.2059 | .54269
HAERZ(D) | 66| 3.2409 | 54462

ol X,
Jo 1>

o A~
;a'k o =) | 317 | 3.7385 | .49071 | 66.267 | .000 | a,b<c<d
e tfstA=(d) | 182 | 4.0995 48497

st A 599 | 3.7631 .57395

T Z() 34| 29779 | .63698
g | AEAE0) | 66| 33447 | .62097
- o () | 317 | 3.6632 | .64957 | 41.464 | .000 | a<b<c{d
o O

St IE(d) | 182 | 4.0302 | .52471
g A 1599] 3.7008 | .66939

*5(05, **pd.0l, ***p.001

4154 AAAE2 Hopol] whE ZAMS Ffo] BA

B AT AR AR, AAF, S5, FABF ] 7o) S
7 AR o2 AAAH[A BopolA o@A] HeEpxexE BAS A3 (&
4-1113} Zo] AAAH|A HopHEZ AS| AR L] Aoz
S YERETHEF=13.939, p<.001). AAEH WS 2 A AH] A Eofo
Zpol7t Q&= SIE ATHEF=17.547, p<001) 1]”/\1H]i Hopda 54

T A AH| A Bopdg §o|et i}olg 2o

Scheffe9] AFZAAL Ed) 2AMH|A Hold zlo]E ¢ AMH|SHA] BA
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¢ Ade v 2o g Ed 45 2oklde dAdse] B o4
ol FiHer Woton, B9 AT AEA4 AB|L ZopllME w2 A
OS2 e,

(& 4-11] ALAH2L Rofol T2 GAs Tfo] L4 Az}
AR q N | 32M | =t F p Scheffe

A7 (a) 278 | 3.9508 | .57416
Z8-H3ADb) 165 | 3.6175 | .51115

REARI(0)

S| A
Tt Lapame s | O] 10| A6 | 305 | 000 | bdedace
= TS AH)IA() 33 | 3.6700 | .53394
7] EHe) 54 | 3.6872 | .54735
g A 599 | 3.8286 | .56086

9795 (a) 278 | 3.9827 | .57655
28 13(b) 165 | 3.5624 | .60911
ZAEAEIA(0)

Al
A9 s o | 0] 3995 | 180 | 15547 | 000 | bdedac
o WS AHIAd) 33 | 3.5273 | .60170
7] EHe) 54 | 3.6185 | .64576
g A 599 | 3.8060 | .62262

e L) 278 | 3.9255 | .52918
2§13 (b) 165 | 3.5358 | .54122

AR H]| A
EEAHIC) 69 | 3.9043 | 47757

o A~
g | AEEAME ) ' 17.462 | .000 | b.d.e<ac
e -5 AHIAd) 33 | 3.5485 | .58796
7] EHe) 54 | 3.5722 | 67416
o A 599 | 3.7631 | .57395
978" (@) 278 | 3.8558 | .62531
& H3b) 165 | 3.4500 | .58481
3 ZHEATHIA(0)
=Py g S ) 69 | 3.9511 | .70588
= - SALRE S 14.322 | .000 | b,d,e<a,c
°°6 -5 AHIAd) 33 | 3.5189 | .60927
7] BHe) 54| 35116 | .80361
o A 599 | 3.7008 | .71173

*p<05, **p<01, ***p<.001

AEHCoR, o] dFs AYMHIL Zool| et ARR|HARE, A4,

S, ANAFY 2L AANSES] Bkt QAle] Pepirks Ze 8

r9 ol



[ 4-12] A 7Igbel] we AAWS 2ol B4 Ax

A q o N | Bt AL F p Scheffe
1 ARka) 34 | 3.4739 | .51050

19 ~3 ol 47 | 3.6690 | .54801
ArS]A | 3 ~59 mke) 69 | 3.5910 | .58438
ZHE | 59 ~10d uRid) | 155 | 3.8473 | .55630
10 oV 294 | 3.9410 | .52795
g A 599 | 3.8286 | .56086

1 1feka) 34 | 3.4294 | 65159
19 ~3d uEkb) 47 | 3.5787 | .65705
34 ~54 wfEl() 69 | 3.6841 | .65116
539 ~10d agkd) | 155 | 3.7961 | .60323
10 oPde) 294 | 3.9197 | .58708
@& A 599 | 3.8060 | .62262

1'd veka) 34 | 3.2382 | .60803
19 ~3 ol 47 | 3.5489 | 58454
349 ~54 o) 69 | 3.6174 | .59309
58 ~10d agkd) | 115 | 3.7497 | .56745
10 o) 294 | 3.8993 | .51297
g A 599 | 3.7631 | .57395

19 veka) 34| 3.1397 | .66555
1 ~34 kb 47 | 3.5186 | .66909
34 ~54 Bk 69 | 3.5435 | .66932
59 ~10d algkd) | 155 | 3.6306 | .70644
10 P 294 | 3.8686 | .59120
g A 599 | 3.7008 | .66939

*p<.05, **p<01, ***p<.001

11.155 | .000 | a,c,b<{d<e

8.173 | .000 | a<b,c,d<e

ofl X,
Jo 1»

15.364 | .000 | a<b,c,d<e

IR, mok
o o>

13.953 | .000 | a<b,c,d<e

o ol
offt
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38 717t WE AMSARRE Y zpols FAA LR i FolulstAl e
HOHFE=11.155, p<.00D). AA5-7 EF FAHCZ fFofot ApolE EAt
(F=8.173, p<.00D). A2 7IZtel e F59FY] Aol7t ZA Heyton
(F=15.364, p<.001), FAFPFE Fo|t =

Scheffe®] AEHAS T AFAd A= 77 i}O]% v‘i‘—/‘#ﬁi 757
Ot 2ok 109 o] F¥e 7H Hdelde dAAs
HPoz EA Uebdnh 2y 5~1089 S 7 Held o
AN E2 Bagh= HErdZ= skt

A

Ane vgor B u, A9 A 7S AR, ANFE, B
A, ANPET 2L Whe] 9FL Ak 2 5 ek Aol 1 Wy
oA WEgR 7 e Wase Ao tAu @ sd Hool A
A4 AP S5l WAEN BHE Bo| Y-S AMAL T, F
7 Al AR A% widd Be WEge Holt Ze, Anel =
Bt AR, A worel that A4 BT § okt aael 19T 5 9S
2 AARI,

4156 240] The FAES Fo] B4

B ATE TR 4% JBIA BEH AL BAR] FAES

of W zpolE EAe Aut, [® 4-13]3} Zo] YegT
Ay 7@ weh ARRERRRC] fogt Zpolzb Q1o m (F=7.964.
p<001), F47I143 A 9 FF7|FAA 7GR =2 FES UEY
ot AXFRE &% 7)E oE o3k ZolE YERRITHEF=10.580,
5 o5t afo|7} VRO M (F=9.940, p<.001)), SAIH%

b

Uttt (F=11.913, p<.001).

=
=
43 ANE B, &% WER FAESY Holr

FuE
Tt olE FEll, 2% 71 2AES, dF @4 Sl AAHse] d¥e
At AS gRIE £ Qg di7IdETS F4719, i), FETIHelA
AR, AAEA, SR, A3l w2 BUE U
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[ 4-13] &%) wg FAHs o] 24 20

R il B B N | 34\M) | ZEFHA F p Scheffe
TN @ | 33 | 3.8047 | .55419
a® | 272 | 3.9391 | .58177
A3A | td © | 135 | 3.6510 | .43864
A2 | A 9 | 127 | 3.8486 | .57064
g (o) 32 | 3.5833 | .57235
& A 599 | 3.8286 | .56086
557 Ha) 33 | 3.7939 | .65093
ZA7190) | 272 | 3.9426 | .59415
1d © | 135 | 3.6074 | .56007
A Q) | 127 | 3.8268 | .66158
7] () 32 | 3.4125 | .56782
& A 599 | 3.8060 | .62262
557 1Ha) 33 | 37152 | .64426

7.964 | .000 e,c<a,d,b

10.580 | .000 | e,c<a,d<b

ofl XN,
Jo 1

Z27190) | 272 | 3.8871 | 57148
s | 99 © | 135 | 3.6437 | 45819
9.940 | .000 a.d.b
g [ o @ | 127 | 37472 | .58280 ecc.a
7] E (@ 32 3.3250 .62009
ot A 599 | 3.7631 .57395
TN | 33 | 3.6970 | .68253
Z27190) | 272 | 3.8649 | .62947
a4 | drd© | 135 | 35176 | 57529
5 11913 | 000 | ecddab
P= | A a@ | 127 | 36703 | 72609 e,cda

7] B @ 32 3.2031 .69543
o Al 599 3.7008 .66939

AT Ak 7|0 B BoE AAAHL EAR)
%, B4, dAAS 4P MUt AL Helzth
S

= =]
z20] §4 9 27, 22 W] @47 Babr} Wsol ofF|
5



42.1 ARG AP BA

A9
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HPAAE Age A Al 714 F8 EF7E FEote], A, dddd:
2]4=(Absolute Fit Index)+= ©]=4 wj7S v o2 3 AFHFP o] FEAHSY
Fo| A4 "oy F@4tddy dupyt & dAst=A] 54 78 A5
2 x’(CMIN), CMIN/DF, RMR(SRMR), GFI, AGFI, RMSEA S°]

=4, SEAT A 4(Incremental Fit Index)«= Alote AFRFo] 72K
g FNulDR2 ol vls| drupy AFert FLEA=AE B7HR F8 25
2 x’ (CMIN), CMIN/DF, RMR(SRMR), GFI, AGFI, RMSEA 5o] Qlct.

AR, 7vH 29 2] 4= (Parsimonious Fit Index)+= 2o A4S 185}
ol o] g Ado] =22 F= FQ 242 PGFl, PNFI, PCFL, AIC %
o] ATHEFTE, 2012). ol HIHL AFEF] HFAAT A=ES AA
Aoz Bristy HFole dl Fa%t HAR, o|F o A4 Axtet s

o it A=4de ¢ & AU
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B AFoME SHRY RFHTAE 52 AASH x* (CMIN), CMIN/DEF,
SRMR, RMSEA, TLI, CFI, NFI & 77/ #8 |42 &4935to [E 4-14]
o} Fro] ARl HIALE HristArh

N
s}
re
r

(£ 4-14] RFASGE T TolA e Ag7=

7 2 A= A% A BElE 48715
x” FlolAl&) gk p>0.5 p>0.5
CMIN/DF <3 <3
A AT 2|2 SRMR <.05 <.05
<.10:mediocre fit
RMSEA <.08:fair fit <.05
<.05:close fit
CFI p=.90 p=.95
R NFI p>.90 p>.95
TLI p=.90 p=.95

SARYS 7Htoz IF nPAyeigo] mEAMSIEY duht F dX]
sh=X] dolR7] Q) FHxEIATE Al A}, 2Pl AL At (B
4-151¢} 2ol x*=167.506(P<.000), CMIN/DF=5.776, CFI=.972, NFI=.961,

TLI=.962, RMSEA=.089, SRMR=.0792 U E}tc}.

[Z 4-15] Hzx 2ARE AL 24 A7t

T = AR A5 | A8IE EE _—
x” Frol Al &)k p>0.5 167.506(P<.001) | ®=AF

< B 25}

S, CMIN/DF <3 5.776 125
SRMR <.05 .079 B}

RMSEA <.05 089 B}

CHl p=.95 976 =g

%%@@-114‘ NFI p295 972 Z‘}@'
TLI p=.95 962 A
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| &= Aoz yeth «’ FrelAlE), CMIN/DF, RMSEA, SRMR %k
S auzel 5§ JI5E JEANE BEATA Rekdd x GlolABY
p-valueZt 00002 ttehd He mgo] ghulsh) dlolelst AXsH s
A YeERE e ™, RMSEASE SRMR A

o

2 dAFollM s 71ES] RFATE AR7F 7lEe WESHA] ZR7] diiel,
olof wet HAAEE FFAZIZ] At 4 Ad= HaPste], SMC(Squared
Multiple Correlations) #te] 7 22 FEHE £AH oz A At U4

o2 BYe FASHATHAAT

.193(,558%5%)

.189(.576%+%)

113(.760%%%)

27 1. 1.000(.757)

e
AHE S e
2065+

\151(.572%%%)

.025(.931%%)

.115(.783%%+
.144(.740% %)

(12B(.755%%%)
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=z O

RMSEA=.048, SRMR=.0218 =& AHgE A7l 7|F& WEste Zo
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= [¢}
4 2 B Hgsh] TN By,

T B A= A% A-871% £33 v A
x” (FrolAlH) gk p>0.5 69.315 (p<.001) A3

~ CMIN/DF <3 2.390 29t
A SRMR <.05 022 A%
RMSEA <.05 .048 A%

CFI > 95 .989 A%

ZB A} 2|4 NFI > 95 .982 A%
TLI > 95 .983 A%
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3l yretshm, %‘LE‘Q Aesttf 7)1Z4st- s AAske 7]E0]

< , 2012).

CMIN/DF 2.39, CFI=.989, TLI .983,
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2 AErt =& TLI, CFl ¢ NFIE 95 olitez uehdtt 0.08 ol5te]
7o Aget mdS UehylE SRMR, RMSEAE 05 olétz2 veht o7 2
ko] efgAgel EAZE §le AR FRIEch

[ 4-19] #+22Y A= &4 2t
T B AP A5 2g71& =33 % 3
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ABSTRACT

The structural relationship between social capital,
knowledge sharing, absorptive capacity, and
innovation behavior of knowledge service workers

Jung, Hyun—Kyung

Major in Convergence Consulting

Dept. of Knowledge Service & Consulting
The Graduate School

Hansung University

This study aims to empirically investigate the relationship between
social capital and knowledge sharing, absorptive capacity, and innovation
behavior of knowledge service workers. In doing so, we set the following
research objectives to examine the role of social capital in knowledge
services and how these variables interact.

First, a theoretical model of the relationship between social capital,
knowledge sharing, absorptive capacity, and innovation behavior of
knowledge service workers was established, and the practical relevance of
the model was examined empirically.

Second, we analyze how the social capital of knowledge service
workers directly affects their knowledge sharing, absorptive capacity, and

innovation behavior. In the process, we specifically identify the
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interactions between the variables and the extent and direction of their
influence.

Third, by analyzing the mediating effects of knowledge sharing and
absorptive capacity on the relationship between social capital and
innovation behavior of knowledge service workers, we identified the
pathways and roles through which social capital influences innovation
behavior.

The subjects of the study were knowledge service workers in the three
major categories of the knowledge service industry, K (finance and
insurance), M (professional services), and P (education services), which
fall under the knowledge service industry based on the Korean Standard
Industrial Classification defined by Statistics Korea as of 2017. The study
targeted knowledge service workers in the following occupational groups:
financial and insurance companies (64, 65, 66, 67), educational
institutions (85), and management consulting, tax, accounting, and legal
(71). We used a non-—probability sampling method, judgmental sampling,
and a snowball sampling method in combination with a variety of
approaches to gather knowledge service workers and financial company
representatives.

To conduct the study, we refer to the theoretical content and
measurement tools of previous studies. Based on the measurement tools of
previous studies on social capital, knowledge sharing, absorptive capacity,
and innovation behavior, we modified and supplemented some terms to
fit the purpose and context of this study. As a result, a questionnaire
with a total of 46 questions was developed.

A total of 647 questionnaires were collected through online and offline
methods over a period of about two months from April 27 to June 30,
2023, and 599 questionnaires were used for the final analysis after

excluding non-responses, missing values, and outliers. Data analysis was
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conducted using SPSS 25.0 and AMOS 24.0, and statistical significance
was determined at p<.05.

The results of this study on the relationship between social capital,
knowledge sharing, absorptive capacity, and innovation behavior of
knowledge service workers are summarized as follows. First, the
goodness—of—fit test of the structural model shows that the model
explaining the relationship between social capital, knowledge sharing,
absorptive capacity, and innovation behavior of knowledge service
workers is not problematic, indicating that the theoretical model is
empirically appropriate.

Second, in terms of direct effects, it is noteworthy that there was no
significant  relationship between knowledge sharing and innovation
behavior of knowledge service workers. However, the relationships
between social capital and innovation behavior, social capital and
knowledge sharing, social capital and absorptive capacity, knowledge
sharing and absorptive capacity, and absorptive capacity and innovation
behavior were all statistically significant.

Third, the mediation effect analysis shows that absorptive capacity is a
significant mediator between social capital and innovation behavior, and
knowledge sharing and absorptive capacity play a dual mediating role
between social capital and innovation behavior.

Based on the findings of the study, the following conclusions can be
drawn: First, the proposed structural model of the relationship between
social capital, knowledge sharing, absorptive capacity, and innovation
behavior of knowledge service workers has been empirically validated.
This confirms the validity of the basic framework and direction of this
study.

Second, we found that knowledge sharing does not directly affect

innovation behavior. This suggests that knowledge sharing alone cannot
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be expected to activate or promote innovative behavior. However, the
fact that social capital has an impact on knowledge sharing, absorptive
capacity, and innovation behavior, respectively, highlights the importance
of social capital.

Finally, we find that absorptive capacity plays a central mediating role
between social capital and innovation behavior. We also find that
knowledge sharing and absorptive capacity work together to strengthen
the relationship between them. This suggests that the ability to effectively
absorb and utilize knowledge plays a crucial role in promoting innovative
behavior.

To summarize the practical suggestions based on the research findings,
first, it is not enough for knowledge service practitioners to only aim to
promote knowledge sharing when pursuing innovation. It is necessary to
strengthen the absorptive capacity to effectively absorb and utilize the
information or knowledge gained through knowledge sharing.

Second, the establishment of social capital is a key factor in creating
an organic link between knowledge sharing, absorptive capacity, and
innovation behavior within an organization. Therefore, strategic investment
and support in network building and relationship maintenance are needed.

Third, in order to promote the innovation behavior of knowledge
service workers, it is necessary to recognize the importance of social
capital and absorptive capacity, and to strengthen education and training
programs for the development of knowledge services.

As a result, this study presents the relationship and significance of
various variables related to the innovation behavior of knowledge service
workers, providing useful guidance for knowledge service workers who
pursue innovation.

Based on the conclusions of this study, we suggest the following

directions for future research: First, the direct relationship between
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knowledge sharing and innovation behavior was not significant in this
study. However, considering that various internal and external
environmental factors may affect this relationship, it is necessary to test
an extended model that includes these variables.

Second, it has been shown that absorption capacity acts as an
important parameter between social capital and innovative behavior.
Therefore, an in—depth analysis of the detailed factors of absorption
capacity and how those factors affect innovation behavior is required.

Second, the results show that absorptive capacity is an important
mediator between social capital and innovation behavior. Therefore,
in—depth analysis of the specific factors of absorptive capacity and how
they affect innovation behavior is required.

Third, considering that the impact on innovation behavior may vary
depending on the form or mode of knowledge sharing (e.g., tightly
connected vs. loosely connected networks, formal vs. informal knowledge
sharing, etc.)

Finally, it is necessary to study the relationship between innovation
behavior and actual outcomes (e.g., product innovation, service
improvement, etc.) to understand how innovation behavior actually leads
to positive outcomes.

In conclusion, this study is a basic study that examines the
relationship between social capital, knowledge sharing, absorptive capacity,
and innovation behavior of knowledge service workers, and provides a
basis for further research in various fields. Through further research, it
will be possible to specify ways to promote the innovation of knowledge

service workers in knowledge—based industries.

(keyword] Knowledge service, knowledge sharing, social capital,

absorption capacity, innovation behavior
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