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2 mejste] BAlY Aol Wag ARE AU S Slstel AFAE
BA7ME e oA AE @ S5 Qrk@AS, 2013) £ AlHE
FAT ATAT =S Yool dEE WaY sok B9 47, 17

T o B2 AN dAE aste] o Fgste W

N
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Adog Hoglelgy Fo3dtH Atgs FA 213l SPSS 22.0ver ©]-85}
of Wk 24, 7|& SAEA, QAT AFE 24, t53AEA 9 24
SARAS AAISHH

AR, A ZAF WIAEL] ‘H%Liﬁ]i” QA E4= A4St ntetstr] ot
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4= urefstatt
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078 wel

A 2AaE 7ASH] fste] $2(2012)0] AAIRE Axte] whet 91AZ]
3] AHEA (step—wise regression analysis)& &3+ XHERIE HISSHATE 19
oatE, SAM SALHNE FEMele] gg EYuade] A4y JeEe 2
g metalr] SIoh ABSHE RAMHOR, ZAARE HASHE o] o
eF sttt sttt fAIA IARAL Hpo] HRbgEEAHe] glong
tL dAsHA 24a9E F4chks HHor JAHY Uoh(FHYE, 2005)

_31_



2T Aduty AGS ASEs] Yste] HIEEAS AAsigen O A
S

= (E o Zoh AEE 94do] 85%(30.8%), d/d°l 19178(69.2%) =

(4 3%), EW}H"‘ F= —E—%‘)ol 173111(62.7%), st (e £ )]
7598 (27.2%), WA T =
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amgz 3-7du]at 37 13.4
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M QoBAL tigo] w4 7o) ATHIE Y2 stel BE W4E &
A Qs AAH P22 Rl Relk JMel, ZAAES] A4 24
Wb B oElold ol2d Adn Rashrte Wobshe Uvd B
Bolm Jbg QubHoz olgHy SIrkEen}, 2017). GBAL 407
AA BAST 19 BE W5 i ARAILS AN s A

= ] ot
Nz Rolfolo ftom WAES 7ho] Mol st ol4fe] the w4e
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°© ABTAZ JpAck Stk 294, ZAZte] 291 39T 4FETQ
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mo AN P mm mp oE mY £ O oY _\IN'
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mol A8 37, A5 JWUL. aAHAL T Husd, A3
Aoz AN WY A(varimax)¥e d2] ARSI 49|, 7 SEHAR
gt 8l Aer SRS Y, Folqt, 2011).
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o, 2014, p.60). Bartlett®] /4 HAPL W 11| A@dido] dedEdl
2 oRE wosts AN OoRE QddiRA By A ARE FASE

2 UerAT A, AAS, 2013, p.339).
A= (reliability)> 5L 7ide] diste] HEA o SIS of vehdt
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ABSTRACT

The Effects of Emotional Labor of Hotel Employees on Their
Job Commitment

— Focusing on Moderating Effect of Face sensitivity

Lee,Ji-won

Major in Food Service Management

Dept. Hotel, Tourism and Restaurant
Mangement

Graduate School of Business Administration

Hansung University

As a service industry, the hotel industry has a highly dependent
workforce of workers whose workforce is highly dependent on labor
intensive and commercialized, and many workers are unable to engage in
the service of workers in the service industry, and the hotel's customer
satisfaction depends on the ability of the hotel to produce services.

There is a close relationship between the emotions of the hotel worker
and the desire for self esteem, and that it has a close relationship with
dignity. Face to face is that the sensitivity of others to other people who
want to show others the sensitivity of others is that the sensitivity of the

other person's eyes is reflected in the expressive sensitivity of others.
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The study conducted a study on the effect of emotional work on the
job flow and conducted a study on whether the sensitivity of the
self-improvement showed the effect of variability among variables.

The study conducted a survey of hotel workers in Seoul and Gyeonggi
Province, and the study results were derived through frequency analysis,
feasibility analysis, correlation analysis, correlation analysis, correlation
analysis, and adjustable regression analysis and adjustable regression

analysis.

The study results of this study are as follows.

First, emotional labour has a significant effect on job engagement. Both
internal and external acts of mental activity and surface behaviour have
been affected, and the impact of superficial acts has been greater than
the influence of inner actions.

Secondly, emotional labour has a significant effect on self—destruction.
Both internal and external influences on emotional work and surface
behaviour affect the impact of surface activity, and the impact of
superficial behavior on superficial behavior has been shown to be greater
than the influence of inner actions.

Third, self-consciousness does not have a significant impact on the role
of self-consciousness, but it has a significant impact on formality and
shame.

Fourth, self-destructiveness has been shown to act as a regulating force
for emotional labor and job openings.

The three variables of self-consciousness, facial sense, face sensitivity,
and face of embarrassment are all adjusted to affect emotional labor and
the relationship between emotions.

As shown in the above results, emotional labour has a significant effect

on task engagement and has been able to identify the ability of front-line
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managers or supervisors to control the workforce. Also, the sensitivity of
sequestionalisation has proved to be an important factor in ensuring that
the sensitivity of the service workers in contact with the customer is a
significant role in the presence of emotional labor and job immersion.

This study is significant in providing service industry managers and
employees with data for efficient human resource management and

human resources training.

(Key words] Emotional work, , Job Commitment, Face Sensitivity
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