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3d-54d 5d-10 .208 .356
10d-20d AT73% .000
20 o]t -.294 131
1d o)t .098 .943
3yd-54d -137 .698
5d-10¢ 5d-10 -.208 .356
10d-20 .265% .000
20 o]t -.503 131
1do) gt -.166 495
3d-54 —.402% .000
109d-20¢ 5d-10d —.473% .000
109 -20d -.265 .083
20 o)Ak —.768* .000
IR .601* .000
3d-54 .365% .012
20 d o)A 5d-10 294 131
10d-20d .503* .001
20 o] .768% .000
F=12.421 Sig.=.000

A FOTE p<.05



AF9 A% 137 499 ARt b gdom 453 A

h h
E A7 490 FAHCE Folve Holg nAvh olE Aelsu
1

<3 4-18> AFo| wE FYEwrE9] Tukey HSD AME A A

3= A= 37 =Ze] (I1-J) FoFE
o541 275 145
- S 307+ 020
811931 771 000
! 391 001
-39 ~275 145
. = 032 998
851-95 495+ 2000
7Ter 115 793
1535 ~ 307+ 020
S 675 =032 998
85-95 463+ 1000
Ter 083 883
1535 — 771 1000
. . a7 ~ 495+ 1000
85-90% — 463+ 1000
Ter 380~ 1000
T3 ~ 391 001
7 ~115 793
ZVEr 85 -9% 083 833
T 380 000
F=15.370 Sig.=.000

8 AFol we =HEYe FEA] AH

24299 A3lE 1737 499 242U/ 43 2hor] 677
490 AL RE A3 fou @ Aot AU o2 obdle &
= A
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<FE 4-19> A Fo e 22299 Tukey HSD A AA
HAF \AF HHzto] (I1-J) FoFE
59 .309% .050
| 232 F-79 -.046 .989
noen 8-9+ 520* .000
71 EF 254 .056
19-3% -.309% .050
4352 F-7 —.355% .003
Hoen 8H-9% 210 232
71 EF -.055 979
19-3% .046 989
N 679 355+ .003
noie 89-9+% .566% .000
71 e} .300%* .001
19-3% —.520% .000
82 _g= 69-79 -.210 232
HoeH 89-9% - .566%* .000
71EF —.266% .008
19-3% ~.254 .056
-7 .055 979
71k 853-9% ~ 300~ 001
71EF 266+ .008
F=14.510 Sig.=.000
«F 212 -9 p<.05
9. g8 W& FEwZ HH o] AA
stedo] mEwW tiEold e AS AFUZTU 7 ko
Aae AL AdadE Ay g&d Gy F-9vsk ZolE HATh
ANE 12 At ofg et 2
<HE 420> el mE ARTSe] e A
N A XFHA} A2zt o gk
1= 72 3.4907 48036 2.83 4.50
AR E 74 3.3671 76201 1.17 4.33
= 314 3.4230 84718 1.00 5.00
T S0 A 141 3.6690 60912 1.83 5.00
Total 601 3.4820 75538 1.00 5.00
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752
.900
.356
752
.939
.027
.900
.939
.007
.356
.027
.007

9] Tukey HSD A}&7AA

Bl (1-J)

123

.067
-.178
-.123
-.055
—-.301~*
-.067

.055
—.245%

178
.301%

Sig.=.006
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<E 4-23> T mE 22299 Tukey HSD AEAA

=t @)1= =}l (1-J) TFeTE
AFEUE -.098 .839
A= EES -.091 758
B -.227 128
% .098 .839
ATUE = .006 1.000
o Zo] -.129 .585
1 .091 758
o= A& -.006 1.000
o Zo] -.135 .237
1E 227 123
o Zo] AEUE 129 .585
o= 135 .237

F=1.926 Sig.=.124

N B E2FH | HA&H FH %
30Ale] & 182 3.5137 .52103 2.17 4.67
31404 199 3.5360 .82993 1.17 5.00
41-504 168 3.3859 .92484 1.00 5.00
504 0] 52 3.4744 47872 2.83 4.50
Total 601 3.4820 .75538 1.00 5.00
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<} 4-25> A= mE HFukEe] Tukey HSD A& HA

(= Va= =10l (1-J) TeTE
31-404 1.022 .992
30A1¢] 3} 41-50A] 127 .389
5041017 .039 .987
304 o] 5} .022 992
31-404] 41-50A4] 150 230
504017 .061 .953
30410l 8k -.127 .389
41-504] 31-404] -.150 230
504017 -.088 .882
304 o] &} -.039 .987
50A4 017 31-404] -.061 .953
41-504] .088 882
F=1.357 Sig.=.255

<E 4-26> A#o wE 2AEJ VEEAE

N B ETRA | Ha=# FHA
304l &t 182 3.4446 .57025 2.00 5.00
31404 199 3.5471 14642 1.50 4.83
41-50A 168 3.4807 81772 1.17 4.83
5047017 52 3.6410 .65628 2.67 5.00
Total 601 3.5056 71284 1.17 5.00
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<3 4-27> Aol

2 2A%9¢ Tukey HSD A% AA

()= O)kik:! Bzke] (I1-J) SR e
31-404) -.102 498
30A¢] 3k 41-504]) -.036 .965
50A40]% -.196 297
304 0] 3} 102 498
31-404] 41-504 .066 810
504 o] 4 -.093 .832
304 0] 3} .036 .965
41-50A 31-404) -.066 810
504014k -.160 .488
304 °] 3}k 196 297
5041017 31-404) .093 832
41-50A] 160 488
F=1.366 Sig.=.252

*B 2] F24F p<.05
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Bqol Frbete BAAL & & Atk
G AREYe 2HEY} FRuHe] BAYoR Felvd JFS
F7 g s olg t% A Lokns] 9ste] ¥

[e)
‘:!Z"
FEIe] FREA B2 FhHoz ANGAL,

ARuE, 2489, ATE4) a9l WsE AA ke FAM By
2 otobny] glstel Az B4S AAskgtt

)
o
-
o
T
AN
(=}
-
0%
r 4
X
N
|
o
—
oo
=
B
X
o
o
o
/N
(=}
—_
0%
r )
X

S & F Atk ol EE AUt x= P05A FolshH o
P<O1lA FAHSZ 28t

<E 4-20> AR, AFUE, 2A =99 59 MpS e A
7 41 A 2| 4| = B3 =| =
3 2 b 3| 2| 2| 2| 7| 3| 3 i 11323
= d| A & 5| A 5| A B| | 2 2| 8
4 4] A A 5 4] ¥
S I I S 0 o | o oy I Ao i I
G5 [ waws@m .000] .000| .000| .000| .000] .000| .000| .001] .000] .547| .023[ .000] .011
N 601] 601] 601[ 601] 601] 601 601| 601| 601] 601 601] 601] 601 601
. gaaAAs | 639 1 | G45| G 43| 85| -oe4| -.018 078 .013[ 002 (L] .040] -.027
A AR (@=) [ 000 .000] .000| .000[ .000| .563] .660| .058| .742| .952] .006| .324| 515
N 601] 601] 601[ 601] 601] 601 601| 601| 601] 601 601] 601] 601 601
. graAAs | A5 G5 1 | G| 85| (35| 055 | -0 -.o77] -QFY .041| .039| 065
Z5% [Femee® [ o0q o0 .000] .000] .000| .182| .001| .598] .060| .022] .319] .340] .109
N 601] 601] 601[ 601] 601] 601 601| 601| 601] 601 601] 601] 601 601
waaAAs | (] 639 639 1 | %) G3Y| (S| (%Y &35 G| 4| 094 (89 (4
A& [T fagE@®) | .000] .000[ 000 .000] .000| .000[ .000] .000] .000| .000| .293] .000| .000
N 601] 601 601[ 601] 601] 601 601[ 601] 601] 601 601] 601] 601 601
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gaaAAs | 39F AY| A% 885 1 | 45| -ora] 39 016| -034f 059 (LF| -.084 -.037

#5749 [T Fag8@=) | .000] .000] .000] .000 .000[ .755[ .019] .704| .411] .147] .004] .403] .360)
N 601] 601| 601] 601| 601 601 601] 601] 601] 601] 601] 601] 601] 601

aaAA~ || p2o peg 722 p20] 74 ot - —otg 093] -
om | 629|685 @45 €39| (45| 1 | -8 074l 055 -.012 QP 067 02| 017
24 | #2%E@=) | .000] .000] .000] .000] .000 710 .072[ .181] .773[ .023[ .100] .587| .679
N 601] 601| 601] 601| 601 601 601 601] 601] 601] 601] 601] 601] 601
aaAA= || 4] -ood =0:] 168 —o1ql - p80l 658|889 587 490 589 63
I I e I e s I R IR e s R s S S
AA | #a%e@=®) | .000] .563] .182] .000] .755 .710 .000] .000[ .000[ .000| .000| .000| .000
N 601] 601| 601] 601 601 601 601] 601] 601] 601] 601] 601] 601] 601
Lo | eaas | @) oy o) 85 o or B89 1| 689 B9 Y| 03| &%) &Y
B4 | #a%8@®) | .000] .660] .001] .000] .019] .072] .000 .000[ .000[ .000[ .000| .000| .000
N 601] 601| 601] 601| 601 601 601] 601] 601] 601] 601] 601] 601] 601
geaAAz | 15 o78 -022| 35| .o1e| 003 €39 B8F 1 | €| B €3y ~4| €%
A% [ goue@®) || 001 058 598 .000] .704] .181] .000] .000 .000[ .000[ .000[ .000| .000
N 601] 601| 601] 601| 601 601 601] 601] 601] 601] 601] 601] 601] 601
aaAAs || —or 218 -oadl o1l 889 80l 87 po7] 553 ba4| 71
an | EEAA | WH) o) —or GIF) -osd -oi2 B8] BR0) BIF 1 | £Y| 3% &Y 4L
wx | wa%e@®) | 000] .742] .060] .000] .411] .773] .000] .000] .000 .000[ .000[ .000[ .000
N 601] 601| 601] 601| 601 601 601] 601] 601] 601] 601] 601] 601] 601
=z | AR@AAT | o025 002 P (4| 059l -0 B8] o &8 €Y 1 | Y| €33 &8
shiy | reeeE®) [ 547 .952] 022 .000] .147] 023 .000] .000[ .000] .000 .000[ .000[ 000
N 601] 601| 601] 601| 601 601 601| 601] 601| 601] 601] 601] 601] 601
aun | TREAAS 0% | 041 043 WL 087l G| G| A3 B Y| 1 | 69 &8
w24 | #a%8@=®) | 023 .006] .319] .293] .004] .100] .000| .000| .000| .000| .000 .000[ .00
N 601] 601| 601| 601 601 601 601| 601] 601] 601] 601] 601] 601] 601
aaAAs | 160l - 589 598 544 654 25 B0 854
La | BEEAAT | L) 040] 089 (2] 084 022 8l 0B Y| Bl €3 &Y 1 | £Y
2ol | #amE@=®) | .000] .324] .340] .000] .403| .587| .000] .000| .000] .000] .000] .000 .000
N 601] 601| 601| 601| 601 601 601 601] 601] 601] 601] 601] 601] 601

I R EE R E RN EEIER
Eel | #as=@=®) || 011] 515 .109] .000| .360] .679| .000] .000] 000 .000] .000] .000] .000
N 601] 601] 601] 601] 601] 601] 601] 601] 601] 601] 601] 601] 601] 601

EAo] 39 HEEY 2FESQY 7t #AES AHEm o] o

I mAAAA R 7oA (p<.05, AFAS -0.103)F A&

(p<.01, AAAF 0.142)01 4 EAH o= Fojnst BEAdo]l et g
o



Al 0.553),

o

/2)1—

=284 (p<.0l,

S
A |

]

&
RLs

A 0.667),

ol vhebgrom,

Al 0.654) €]

(p<.01,

Al

NS
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<& 4-30> AFSAG A5k g2 A

Model S AASF EFoxt T3 e +F
(Constant) 3.584 379 9.452 .000
71 hFA -17 036 -4.785 .000*
A7 AA .049 .040 1.238 216
HAdF58A -.046 .054 -2.853 .039*
A-&A .231 .046 5.027 .000*
#74 119 .056 2.102 .036%
=3A 4 -.490 .299 -1.639 102
FAAH A -.209 .293 -.712 476
AWA A 2 ¢ -.622 .307 -1.027 .073
BLIG R g R .158 .093 1.998 .046x%
g A d -.265 .086 -3.099 .002x%
ZAg_1dvg -.625 .148 -4.212 .000
ZAY_1-3d -.380 126 -3.010 .003
Z9_3-54 -.245 134 -1.914 .050
Ag_5-104 -.508 130 -3.897 .000
Z28_10-20d -.730 121 -6.023 .000
AF_4-5% 126 .100 1.266 206
AF_8-97 010 .103 .098 .922
AF_71E -.332 .095 -3.500 .001%
AR E -.151 137 -1.108 268
QE -.331 114 -2.907 .004
ool -.083 122 -.677 499
30A o] 5} .343 .138 2.490 013*
31-404) 458 124 3.707 .000*
41-50A] .286 121 2.364 018*

R=.579 RAF = 335 | oR A g | HEATES
=.307 .000

* p<.05

o <F 4-31>2 3 FAd mE AF54 PGdxtolg A5

o,
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4-32> AA 2% PA6l BE AREAY Ao] AF

<3t

NR
A_#.l161565858959898292606808000101
O O~~~ O~ VO VINNMNANDND—O|—|— O I—|0O 0 0 o0 oo
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<3 4-33> AFSAN 2A =9 fAw A

Model 3| AASF EFox T# e
(Constant) 3.4083 371 9.173 .000
715 A -.093 .035 -2.675 .008x*
747 A4 -.025 .039 -.646 519
) B4 e 119 .053 2.252 .025x*
A& 142 .045 3.158 .002x*
A .028 .055 502 616
=324 -.309 .293 -1.055 292
FAANHA .035 .286 122 .903
AREA A -.392 .300 -1.306 192
L e R AR 143 .091 1.780 .055
peic A S R -.176 .084 -1.770 .054
A8 _1dv -.469 145 -3.236 .001%*
ZA¥_1-3d -.314 124 -2.537 011%
¥ _3-5d -.209 131 -2.537 011%
A8 _5-10d -.545 .128 -4.277 .000%*
ZA¥_10-204d -.684 119 -5.767 .000%*
AF_4-5F -.059 .098 -.608 544
AH_8-97 115 101 1.141 254
A5 _71 ek -.295 .093 -0.180 702
AEd= -.011 134 -.085 .932
S -.246 111 -2.211 .027*
o o) -.082 120 -.686 493
304113}k .133 135 .986 .324
31-404] .287 121 2.377 .018%*
41-504) .184 118 1.557 .120%*

2= A [e) I~ = _

R=.534 RAE < o8 | SR AR g o, | TS
255 .000

* {1297+ p<.05
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Abstract

A Study on the Job Characteristics, Job Satisfaction
and Organizational Commitment of the Public Personnel

in Korean Local Government

Hyu Joon Jung
Major in Public Administration
Department of Public Administration

Graduate School, Hansung University

This study is to focus on the briefly four topics and test hypotheses.
Firstly, job characteristics would have an impact on job satisfaction.
Secondly, job characteristics would influence organizational commitment.
Thirdly, the job satisfaction and the organizational commitment are
probably correlated with statistical significance. Finally, demographical
variables such as ages, types of organization they engaged in, carriers,
the degree of education would affluence the job characteristics, the job
satisfaction, and the organizational commitment.

Overall, the results of testing hypotheses I set up in this study
generally support hypotheses. To summarize the results of this study,
first of all, job autonomy significantly has an impact on the job
satisfaction of officers dealing with cultural and entertaining stuffs in
the government.

Nonetheless, second of all, job characteristics of the officers who are

charged in the cultural stuffs influence the organizational commitment
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more than job satisfaction. On the other hand, the job characteristics
such as skill variety, task identity, task significance, autonomy, and
feed back have a cardinal impact on both the job satisfaction and the
organizational commitment of the officers charged in cultural stuffs
with statistical significances.

What I found though this study is that job characteristics play a
significant role as boosting the job satisfaction and the organizational
commitment. Furthermore, in order to improve the cultural officers’ job
satisfaction, the degree of autonomy officers recognize and feel has to
be ameliorated for the higher degree of the job satisfaction and the

organizational commitment of themselves.
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