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Herzeberg®] 28.2¢10]%, McClelland®] A FH E7|o]l=

5ol At

1) Maslow?] &F A o] &

F57]9] o] &2 (A theory of human motivation) ]2}

MR

“

d

— 1943

Maslow

D HNEEA p. 204

C M=

=48%,

. (2010).

) B

12

- 17 -



AelH, ]

1- —Z
- 1.

2

9

o3 %

o

=

=
==

e 573

—

FREA Y S 590

(<)
«

A AEL 9

o 877} %

[e)

==

b9l

S

1A o,

=
5

o] 97 ol
o 837}

[e)

==

g
5

==

=

Maslow®] &F-HA o] £ u}

A S 2]
s ojofnt 1A

i) A7)

=
=

9
=

bl 713

S

FA Al #1A]

sl WE &FRA Y S

VA A

Z] o]
L R

o=
T

ma

3l

-
ol

—

;OL
Ul
o
™

—_—

0

N
rvze]
0

™
To-
&
o
™
To-
B

r

—_
file)

=y
ol

To-
ol
oF

K

ofr
)

file)

_él
ol
X

o)

N

~H
£

TR

ofr
)

—_
file)

ok
i

)

N

0
Tor

T

FEfoll A BT}

79 5aAle §57F zlel v

=

[€)

= = Z
o] ¥ =54

T

Q.

s
A6 ZHE 9] £7, Aoles, Bl AE

2214 Q) Bl SIgol Alel i

o AAH &7
o &7

- 18 -

bl o) 47 o)

<¥ 16> Maslow?d 57}A &4

A NEA &7

(basic needs)
(security needs)
(social needs)
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(seteem needs) =
ol A E &

aAs e Aropbd s o)A Atols AdlstaE S
(self—actualization needs)
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Joox
4140
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(Growth)

. A
/OH’SJ_'-P 2259 j—;-‘:rL\ (Relatedness)
olxo| =
= / SEe T N =xs T
\ (Existence)
il sl =il \
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i) =A&7"(Existence Needs) : 17t 2 X9 &9} AHH+=
ST 24 Maslow®] 5744 &+ 5 Ael % S5 b 8479 75 £33}
= i el

ii ¥AE(Relatedness Needs) : Th2 AlgE2e] djQl
55 = &72A4 Maslow® 57H4] & 5 b S0 AR of 4}
o &4 EFT 5T T HRIe RN Y WA AL S0 st

iii) 4L (Growth Needs) @ 711 AJLHA-go) 4 A4
T2 Maslow® 57}A4 &7 5 A7|ET 9 779 Aol dd a5t st
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r
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e
o
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=

Alderferoﬂ e &35 94 ASH Adel ohueh &e FAY
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I W82 b 2o
I 2 & (Need for Power) : BRI Al GE v X ALY FASIH = &
71 &AM Jadel A Ay rt HAY H kel A AL 3

o

S (Need for Affiliate) : EFII} Aol E A X jaL
X #H 87-(Need for Achievement) : ¢]H 11 A EE e FSlQl7) o] F
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4A%E A5 5
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=, 570 71U, 9, 7949 et Aol
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FIGURE 2 Job Satisfaction Aspects Rated as “Very Important” by Employees

Compensationipay, overal (1) I 50
Job security (2 TN W B NN BN W W S0
Dpportunities ta use your skills/abilities (2) I 5o%
Relationship with immediate supervisor (3) [ -
Benefits, the overall package (4) IR 53%
Organization’s financial stabiliry (4) I 53%
The work itseif (5) | 51
 Communication b ployees and senior management (6) [N 50
Management’s recognition of employee job performance (6) I 50%
Feeling safe in the waork environment (7) | 20w
Autonomy andindependence (2) I a7
Overall corporate cutiure (3) [ 25
Meaningfulness of jou {10) [ a1
Relationships with co-workers {10) _ a1
Career advancement opportunities (17) I 20%
Job specific training (11 I 20%
Organization’s commitment to professional development (12) I s5%
Contribution of work to organization's business goals (13) I 255
Career development apportunities (14) [N 33%
Variety of work 14) [ENEE— 3%
Organization’s commitment ta corporate social responsibility (15) NI =
Organization’s commitment to a diverse and inclusive workforce (16) IR 25
Paid general training and tuition reimbursement programs (17) N 27
Networking (15) NI 26
Organization’s commitment to a ‘green” workplace [19) _221‘
Mote: n = 600. Figure represents those who answered “very important.” Percentages are based on a scale where 1="very unimpartant” and 4 = “wery important.”
Source: Fmployee Job Satisfoction oad Fi (IHEN, 2014

<Z3* : Employee Job Satisfaction and Engagement by SHRM (2013).>
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ABSTRACT

A Study of Job Satisfaction of Non—fixed term Employees on
Local Government : Focused on gongmujik working on Jeju

Special Self—Governing Province

Byun, Young—Bok

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

This study i1s concerning labor conditions and job satisfaction of Gongmujik,

no—fixed term employees, working on Jeju Specilal self—Governing Province.

2015. 5, Currently, 2,215 gongmujik are working on the Jeju Special
Self—Governing Province. These civilians is not a civil servant status as employed by

the Jeju Special Self—Governing Province.

Most workers in job to spend more time than they are to spend time with

family.

A matter of job satisfaction is narrowly not only intend to gain incomes in

individual's life but also find the meaning of life and fun and exhibit their ability
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and an important step towards a process to accomplishment og the self. And
widely with stakeholders such as a customer outside the organization, the
organization and other organizations as the revolts can not affect attitudes of the

important question to be.

Especially because of the local government is the life office of administration
which gives direct impact on the resident's life, the job satisfaction of gongmujik
working on local government has to give direct influence on the quality of local

government's administration service.

It has been various surveys and studies for job satisfaction of employees working

on a Private companies and public organizations.

But survey about satisfaction status for organization, job, labor conditions,
communications of the gongmujik that are employed by the civilian status of

no—fixed term employeers on local government, was seldom realized.

As such 1in this study is aiming to search for alternatives can enhance satisfaction
for organization, job, labor conditions of gongmujik in local governments, and
finally search for the method of HRM that increase the quality of local

government's administration for their resident's satisfaction on administration service.

[Key words] Gongmujik, No—fixed term employees, labor conditions, kob

satisfaction, Jeju special self —governing province
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