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Sgus s | 3= | 3 a5
] 0.061% 0011 0.11 Lk ~0.009 0,078
Spens
(0.037) (0.036) (0.036) (0.037) (0.036)
~0.130% 0139 0.000 ~0.184%x 0,128+
Ac‘z] tg( s )
(0.078) (0.077) (0.076) (0.079) (0.077)
0.239+ 0025 0.065 0.121 0.279%+
()
(0.131) (0.130) (0.128) (0.132) (0.129)
0136 0.1% 0232 0,042 0.002
2 (7)%54)
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R-squared 0.078 0.092 0.124 0057 0.102
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@ 4-12) WAET BAGAES: dRS, FHES 2 L)
FEEs] ogd | Ta8 | AoE T
HE54
Seis 95 | a9s | a= s
] 0005+ 0.027 0146+ 0.027 0115w+
qaps
(0.033) (0.032) (0.031) (0.033) (0.031)
0453%%% | 0AOwex | 0A720x | 0ASGewr | 0501+
LEREER
(0.034) (0.032) (0.032) (0.033) (0.032)
~0.220 0.040 0,094 0282k | 0208w
AW (g=1)
(0.070) (0.068) (0.067) (0.070) (0.067)
RE: 0.044 0,188+ ~0.139 ~0.089 0.063
GEE) (0.118) (0.114) (0.113) (0.117) (0.112)
A 0203 0,269+ ~0.302% 0113 0071
(7)%54) (0.165) (0.159) (0.158) (0.164) (0.158)
e 0416 ~0.162 ~0.006 0.185 0685
(A7) (0.454) (0433) (0.434) (0.452) (0.433)
BE 0558+ 0505+ 0.102 0507+ 06315+
(A =7) (0.270) (0.260) (0.258) (0.268) (0.257)
0011 0.033 0.065 0076 ~0.09%+
2205
(0.060) (0.058) (0.058) (0.060) (0.058)
o L000=x | 0840wk | 0864w 1.078%+ 143750
o (0.298) (0.287) (0.285) (0.29) (0.284)
o 0016 0024 005 ~0.005 01915+
o (0.081) (0.079) (0.077) (0.080) (0.077)
FEY 0,180 0120 C0611sw | 0320+ 0,057
GENED (0.154) (0.149) (0.148) (0.153) (0.147)
FEY 0115 0132 ~0.358 0152 0.089
(A=) (0.140) (0.135) (0.134) (0.139) (0.134)
e 0138 “0.146 ~0 4G 0185 0.032
(W) (0.126) (0.121) (0.120) (0.125) (0.120)
o 3A0swE | 200k | 2768k | 3400kkx | 5105wk
o (1034) (0.998) (0.989) (1028) (0.986)
Observations 725 725 725 725 725
R-squared 0.266 0316 0.329 0.274 0.333
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2. BARAGAGE N|ZAAGH B

A ST B oz Uiro] Hmsldtt (E 4-13)L
AN T2 Bop £ +YT ABE AT Aot (E 4-1HE 7z
A G 2 FEste] B4 Yottt 7oA EHATE AAls
BsEEE Bolo] AeldlAd] F4e Fol Anks wAstrh oAl
AZAAEAE A7 FAT A7 546 9] Aolzt gtk FIAlE e
s19 712RAE £ 9ol 59 A AR glong Azt 3
s3] g4 e AGD5 ddo] Helrt e Aelekm perAch
Jeloe 5 Q4w HlEstel 1 Aolg Mrshe Aw ofust gtk s
=3

(& 4-13) FFRA ArHESRS 2G0T, FIA)
FE0s | oA | FaA | 94 Zo14
) i ) HE3A :

=gus a5 | @5 | as A5
020Les% | 0AR2wes | 035leek | 039w | 0355w

TEEEER
(0.080) 0.071) (0.070) (0.070) (0.064)
-0.115 0.143 -0.108 -0.179 -0.062

A3 (g=1)
(0.197) (0.174) (0.173) (0.172) (0.159)
0349 ~0.140 0179 ~0.014 0272

A(uka)
(0.275) (0.242) (0.241) (0.239) (0.221)
-0.120 -0.010 -0.209 -0.185 0.111

A7)
(0457) (0.404) (0.401) (0.398) (0.367)
0.305 0.232 0194 0751 0733

A7 (AFH)
(0.674) (0.595) (0.592) (0.586) (0.541)
-0.036 0.009 -0.084 0.115 0.104

ER e
(0.208) (0.183) (0.182) (0.181) (0.167)
- 1.131 1.774% 1.510% 0.364 0.252
o (1.025) (0.905) (0.900) (0.893) (0.824)
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(ALY = 0521 0,134 0919k | 0733w 0273
o]a}) (0.339) (0.299) (0.297) (0.29) 0.272)
~0.164 0,022 ~0.613%5 0078 0136
W5(HE olsh)
(0.231) (0.204) (0.203) (0.202) (0.186)
o 4160 6,602+ 4,954 1397 1151
o (3444) (3.040) (3.024) (2.908) (2.768)
Observations 172 172 172 172 172
R-squared 0.189 0.379 0.306 0267 0.276
w0k p<0.01, =+ p<0.05, * p<0.1
G 414y FARA AHEERS ZANTE, 720 )
ZA Z] OFAIA] o] A Lo A]
sYue s | 9z | 3s 95
0,495+ 0A8T+xx | 0A92wex | 0507+ | 0536w+
GEEELR
(0.037) (0.037) (0.037) (0.033) (0.033)
0210 0.026 0081 0260w | 0225w
A(S] Bai( =1 _1)
(0.073) (0.073) (0.074) (0.076) (0.075)
~0.064 0230 ~0.258% 0116 0,002
A ()
(0.128) (0.129) (0.130) (0.134) (0.132)
0301+ ~0.369+ ~0 407 0137 015
AF(7]%532)
(0.173) (0.174) (0.175) (0.181) (0.177)
0737 A7 0417 1220 0936
A7)
(0.819) 0823 (0.828) (0.85) (0.841)
0491+ 0478+ 0027 0499+ 0579%+
A (A )
(0.258) (0.259) (0.260) (0.269) (0.264)
0.007 0.045 0.102+ 0,09 0114+
24l
(0.060) (0.061) (0.061) (0.063) (0.062)
o 0.87 L 0610+ 0662+ 1073w+ 150855+
oe (0.296) (0.297) (0.299) (0.309) (0.304)
e ~0 A5 ~0.266 0703w | 0,604 ~0310
EENED (0.186) (0.187) (0.183) (0.194) (0.191)
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-6.509+ =8.021 ~7.012%* -3.302 =-2.905
e
(3574) (3.496) (3.266) (3.322) (3.046)
Observations 172 172 172 172 172
R-squared 0.149 0.200 0.211 0.124 0.146
#xx p<O0I #* p<O0b, * p<01
<3 4-18> IARA AIHEFTEHT 24NN F, V) )
505 oEAE | Fad | c9A Zq
H 254
= i i i i
0.019 -0.001 0.099%x -0.034 0.064
e
(0.039) (0.039) (0.039) (0.040) (0.040)
-0.190%* 0.045 -0.061 —0.248%xx -0.204x*
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ABSTRACT

The Influence of Senior's Ethical Leadership on Lower—Level
Officials’ Organizational Citizenship Behavior in Local Public
Officials
—Centering on the Mediating Effect of Role Conflict -

Lee, Joo—Sam

Major in Public Administration

Dept. of Public Administration

The Graduate School, Hansung University

This study was designed to research into the influence of a superior official's
ethical leadership on subordinate public officials’ role conflict and organizational
citizenship behavior in the local government. In this context, the purpose of this
study is to empirically clarify the influence of a superior official's ethical leadership
on organizational members organizational citizenship behavior in the local

government, centering on the mediation effect of role conflict.

This study tested empirically the effects of a superior official's ethical leadership
on subordinate public officials' organizational  citizenship  behavior. 800
questionnaires were distributed to public officials at five higher—level local
governments and 28 lower—level local governments in 14 urban areas and four gun
areas. 725 questionnaires among them were used for the final analysis of this
study, which used the five—point Likert scale. Basic statistical analysis, which
utilized frequency analysis and ANOM (analysis of means), and exploratory factor

analysis were conducted on the collected data, and reliability analysis using the
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Cronbach’s alpha value was carried out.

The analysis results of this study may be summarized as follows:

First, it was found that a superior official's ethical leadership had positive effects
on organizational citizenship behavior., The analysis results of this study showed
that a senior official's ethical leadership had positive effects on altruism,
conscientiousness, courtesy, sportsmanship, and civic virtue.

Second, it was found that a superior official's ethical leadership lowered the level
of role conflict. These findings are in line with the existing research indicating that
role conflict caused job stress and that role overload had negative effects on
organizational members' job satisfaction or organizational commitment.

Third, in testing one of the core hypotheses of this study that role conflict may
have positive or negative effects on organizational citizenship behavior, the analysis
of role conflict, which was subdivided into intra—personal role conflict and
interpersonal role conflict, indicated that interpersonal role conflict had positive
effects, mediating the partial effects of ethical leadership on organizational
citizenship behavior, whereas intra—personal role conflict has no statistically
significant mediation effect on organizational citizenship behavior.

Lastly, the results showed that ethical leadership was partially mediated by role
conflict, but had positive effects on organizational citizenship behavior. In
particular, the comparative analysis of the metropolitan cities and the lower—level
local governments showed that in the case of the metropolitan cities, role conflict
mediated between ethical leadership and altruism only, whereas in the case of the
lower—level local governments, it mediated partially between ethical leadership and

courtesy, civic virtue, and altruism.

Based on the above findings, it may be said that this study has the following

implications, expanding the existing studies.
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First, this study, an integrated empirical research on ethical leadership, clarified
the relationship between ethical leadership and organizational citizenship behavior,
and showed empirically that the relationship between the variables were significant.
In addition, it may be said that it has great significance in that it verified
substantially the effectiveness of ethical leadership through subdividing organizational
citizenship behavior into constituent factors and confirming the significant effects of
ethical leadership on each of the subdivided organizational citizenship behavior
variable.

Second, it was found that ethical leadership had positive (+) effects on all the
constituent factors of organizational citizenship behavior. It means that when a
superior official draws a distinct line between public and private matters and
considers ethical aspects when making a decision, subordinates' attitudes towards
organizational citizenship behavior become positive.

Third, many studies used role conflict as an independent variable or a dependent
variable, but rarely used it as a mediator variable. This study is meaningful
particularly in that it analyzed the relationship between ethical leadership and
organizational citizenship behavior, with role conflict as a mediator variable.

Fourth, this study is one of not many studies conducted on a national basis. In
particular, it has a great value in that it compared higher-level local governments
and lower—level local governments.

Fifth, Analyses carried out by many of the existing studies suggested that
organizational citizenship behavior would decrease due to the negative effects of
role conflict; however, this study showed that role conflict might become a positive
factor in organizational citizenship behavior.

Sixth, the existing studies perceived that organizational citizenship behavior had
effects on the creation of positive culture within an organization. However, it may
be said that in case of being immersed only in voluntary behavior irrelevant to
one's own official role (for example, altruism or courtesy), there is a possibility that

one may neglect one's proper duty, and also that organizational citizenship behavior
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itself ends in symbolic behavior.

Key word : ethical leadership , role conflict , organizational citizenship beha
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