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S.P. Robbins, Organization Theory : Structure, Design and Applications, 3rd ed. ,
Englewood cliffs, N. J. , :Printice- Hall, 1990, pp. 72-7

43) Kim S. Cameron, "Dormains of Organizational Fffectiveness in Colleges and Universities”,
Academy of Management Journal, 1981,Vol.24,No.1
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44) I P. Campbell, On the nature of Organizational Effectiveness. In P. S, 1977.
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Lo A7laEE 7HA R o

(13) & Al(control) |
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(24) 873 2] o] & (utilization of environment)
z2o] B AEgHor Auzgstn 29 ZRAY 98
sl a3t xS 5= AL

(25) ¥ 2] 3 7Hevaluations by external entities)

zAo A543 Ye Ao EN fE 3ol sfiRle] £
e Arists Aoz FFA, 1A, FF, AN g2 23 9
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ZA o) AATFAHALY 7o B FAAA 7L

(28) A9} T899 o & (participation and shared influence)

zATAHe]l AAEAA APHes g A £ U= 249

AR A HAE F U= HE.

(29) &3} 7)ate] 7 Z(training and development emphasis)
ZA o] A9 AAHAAL Awsty] A QA =85 F

(30) A3 9 7*(achievement emphasis)

ZAo] MZ2¢ FL BEE AFsE do ¥2 HAE FE AR

Campbello] A2 g o] G 71EEL o7 AFA Aed A
E9ld Steerst o @2 nde) FAHCER

A, & 71A] 71EHSr aRAdd goE AL =gAeE: W5
&7 oyt A3

S5, 712X dgoe] A7) F@ Ax el wel A dge 73 1
g2 aFdAdolgde AdY olsjd ARA "”ﬂﬂ% NNERF7L =
Aof] gk At dgo] BRI F& t}.45)

NEFEY EAE duHez 29 &9, 7]%}91 Aty 2 &
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OP

45) R. M Steers Problems in the Measurement of Organizational Effectiveness”
Administrative Science Quarterly, 1975, Vol,20,n04

__47._



€ A7 EF vt Erbsshy, ofw dte] S8 u Y- s =
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. 32 A &A@ (multivariate model)
oAz} stalge) A7AN 2RIl BARoT dAANA R
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G A T B - %%agoiwéal
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Bennis (1962) Ae447944, AdgdsH N A De
Black and Monton (1964) | 44H4d3} 499 £4) uy N B De
Caplow {1%4) M4, 5 AEAA N A De
Katz and Kahn (1566} 44 4988 A2 #7454 N A In
Lawrence and Lorsch (19%7) | £8 9 4459 348 ¢4 D B [n
Yuchman and Seashore (1967)|8 282 AAddE A9 43 el 85 #4749 & N A In
Friedlander 5 (198) oF, 44 Adt4 N B De
Price (1968) A £ & A7) 384, 4% D A In
Mahoney & (199 A Ak D B R In
Schein (1970) dAYALE FE4. 49 RS N A De
Mott (1972) 404, 54, 454 N A De
Duncan (1973) SEYY, 5%, 48 N A De
. BhE 59 Z7 MO g
GibSOH %_ (]973) E}J’;’]Il%“_g; Ty, R=F Tz} 1‘!0, 7H%_ \ A ln
: - % 013 QAGLS, TLUE, AHAU A, ol
Negundhi & 1T ey slaols A4 B0 44 A48 o3 i
Child (1974) 4, 4% B De
Webb (1974) SR E84 Hed Y D C In
N=Normative model, D=Descriptive model, © A=All organizational,
B-Business organizational, C=Religious R=R&D, De=Deductive, In=Inductive

Steers R.M. "Problems in the measurement of organizational
effectiveness”. Administrative Science Quarterly, 1975, Vol120,No.4
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Steers R.M. "Problems in the measurement of organizational effectiveness ”,
Administrative Science Quarterly, 1975, Vol20, No.4
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< A, HFNF, olg To& WA
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g 7Y dEAe aEdd 4S9 A9 Aol Jhedte A
ol7] W, FAL ARAHY 5 Yo, Wit FEEdolTe HIt
o] F@e 82CHARE)ZE WASH 317 dZ Add E5S
H& = flvkar A8 tiso] FAxH oY AErId =H9g A
T A9 Az A FH = Y AEFY o] ofe B ofuE, o
Hb gAolu 3714 2HCdAME THAH - AFHA AREdE WyH
A4 AA7E 2318 For] fEd ARG Ad R EYY oEHF
o] otz sATtAD

a2 239 AAAEES FAH A & o= I owst 284 B
@tz gk qustd dwrH oz A FHRAF|H A EE G4 A
E2 REU®, 2HZ R g ZAA7L obF RF5H7) fEeltt

™

46) A9W, "qA3 AHe FF", M 2diFn A, 1992 p223.

47) ol “2Ae anAe H Uy, ARt F, #1037, d5disa Apdashd A,
1983, p.139.

48) A. Etzioni, op. cit., 1964.
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2R 454 A7e 9ud B U7 QoAU oel A B
& TTHE APAE AL F4Y & AE HEY 95 Al

got Aoz +98 ATST AE FAo] oprko
AN S FEPEe A2 AFH w9y 42
Hgog iy Qud, 454 gopde F2 23 239 54

49) P. Goodman, & J. Pennings, New prespecksties on organizational effectiveness, San
Francisco : Jossey— Bass, 1977.

50) ol %4 - H3EE, HAN, pp. 404-405.
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z29g 71702 2AEAYS BUSE Aeln, AUY FIgde 2
so) mRY AEE 71Zos 2AENRR FIaE oy ¥ F

7b. AEH FoEH

zHERl BE HEH .;f—vao Nz e 2dd FPe Fb
Yagez ZALE FY W, WREF 39, AE 399 Mz
ge REd F4¢ Fu 2HEHA —g— 47 g,

% FU SU0A 250 EAYE GUsE AR Aoy, =
4 WEGE SR ERHL oFE WSy gId, 4E &9
A4 EHNE BANE TERA Aol Ak

(1) AAAAY 3

AL A A2 (system-resource approach)< A I oy H
47 BEYUE 59 59, WA AEE9 §55H, A Y0
Fr A Sl gaiA ol FojHof 3“3}’7 =3

z D AU 4% AYE g5 dole Y, @ AR
el entg g 54, Q@ = 5} Ao o8 Y, @ YWY &
o §2 59, ©® &7 ¥ g HesY ol XARAY B
9] 71Fe] Hue 7“’]‘-‘]' ,

Zz2o] WQF AYS gzt AYL 53, o/ YL =4

BAES 93 &3 AL AFUFEA 341—‘1"‘ Z3
AdE 5l Aojrt £ AEA JFE nAE 2UEY FEER
(means-goals)& ZAEZH(A A 7|Fo2 BE HIHolth

o] e ZFHo] AY YSojgt AY FFUL AXHoEH

ZA AAe anAgdze e F 24 %**Oﬂ g4a3 #4& oS
ZAetE B4l Atk 2elx 23] 2AUE FAo2REYH S
Ao Azt Fi7el T BHA 74'6147} g Aol

S go 2
_l'.‘u_‘
il
4»

51) °P¢°J &Wﬁ ﬂw, pp. 406-412.
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e 2B 4714 kgl

27149 2o Huw 4de Y5

234 ALe Y55 28 F o= 220 § ZHHANE A

A e w59 zHaRye) 271F02 ojd 498 TFHoR
_1:

(2) WA Hy

2o ZRge 23 Rl AdAR AAY ZddAM Hrisis
HIHoR 2AFAHAG] 230 BFsn JEPL =rE F 9y
AWy AdRA ] AAY Z&Hel B2 Aeo 27 aHA ol
w03 st Hyoloh

24 74d el HAeke] WY E4E NFog 29 1
H & i&%‘}% WA EA A2y Adgel ME g2 x4 A%
A 2o} oy wash golstrhiz FHo] YA qt

D Wiy 584de =7 dAle 858 drtste 184 AHs 9
T e gdol glg

@ zATHAdETde AN dojl 24 Yo A AxE =2
Abatell wheh FHRHA £ e dAol vk AZ o] HEWE =
T OEEUS FAgeRA dAlza g% any AEZE 2RI
Ui

(3) ZxdAd 49

o 24 AEE a4y sFo
= SRCdAM ZRdE Hrlste Aer =
2 GrigoE A b =aHal

=
He HIYS TE G4 4
B AAZ 2A9qM Agas dols Be

AIHA AAH Rolxigr AA

—-./

A 3ol gk,

A, BEE TAY0R 4% 49 1 BEE 7o BEolw,
28 P AYe FFAA Yot b otk BE 4w £y
o A oAzt BERST G wAL 32 weino} 3lx) @e

X

1%, 295 Bsk wrel o8 AHN T BFANE s
717 olel e Aoleh,
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A, 2o FASH: BES AAZ 2T AAZE Aol B
& Aozt 9 & Uk

AR, 229 BEAE QIZEE UL FrIBEE ded N2 @
4 ARFE AR b, 2 ERYE FAstAR T W), o=
BRE 71Fo dof d=AE AAstE Rol 4A Yk

AR, 23 e FEE AT s Holth G BEEL
M) Get S WYsiolel ARG IAY + oded, A

BEAoy FYUY £ flt TESS A9 BZEES o) 284 o)

4 AN olgz, Te 24 g AdeAsl AEsY SlE
°**THE wEasl He FAs Aok

A, 239 BEE 27 W o s¢l gstel Wakdte 9
Exolm 7NHQ Aotk ZAZEE dA, HF L F2 § shA
oz s BAH Hgol 44 g

AMA, BE B4 HaPe F2 2o 4% 294 S B
et Aoyl WEel TBHA =AY Bibse 2ye 42
29 ool cgl A B J1FH 2L FHAAG s Aotk
2Ry AT PEe 4F 59 ol ¥ES WHoR IFYE @
9% £E Atk 28u SE 24 42UE 8¢ 2HA}Y B
GRE 4% 2We) BEs F2 A88E Aol AHolnh

AFA, 2R 4 W2WE AL G2 87 S5 2459 4o
4 zARHY L vasts o) 44 ¥tk ot BES 24 PEE
z4 AAel S BB BR JYE FASHA 257 Gl
g5 BEDAY F2Yel BAG QAW ZE Yt 2ol Q)
Wil of 2P ANE HaPrhHMNE & & Holuh

\g

. ddiE Ho2Ud

AEA AIY F AAGLH gIY, WPALY g2W, TELY
doye Fz 249 94 FUVL NFoE 249 ERYE BE
St Aoz JAAHA BN 24 FARE A OFF Hol
RO ole® AEH YTYESY TAYHL I A AR
52) °ﬂ% 59|, £39 R}%% olf-2] ®o| Y5 AR 2R ZE g AFANA £33}

W 2 24 &RAQ zH0ln ¢ 4 Ytk £Y FAAS] o}y 24 2Ad uF
S UG sriztE 2AY FHlo] 2 o] AFahe Avlze] WEHA RaAY, 4
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ANE Aol Aol AA BEe elstE Aoy FILYez o
CoolsuAd Pods A4 AR 42 Sl Ao

(1) ol A H29

o3 # A A FHH(constituency approach)& Z3Z 9] t}ad <&
THAH s RUAM 9 oy FHLL F oldB#AAEN 2HE
Eh A7 olai AT 2] Mo ol HAE ztu QlE YR
oF EAste FHRAEC] AN AEAd dauwge ndse 944
H ZFAHZE Ec}psd

of FEWHE 49 7} ojdjAGE zt7) Aold o2 zZd o
L, 7zt ol e x| o A AgEHA 2LFE A9 o
23 ol s &lste ¥ 1 olsiFdo] 7 WES F
A F Qe ol dojor & ole wel e AR Gt
Aopar £} 55
LA A oleldt olsfHAA HYE HEMM FAaAH B
71#E dAsted e 2 dAE gag s

AR, ZAR A2 22 A& AFE e AFY 73849
Wi 845 ofslo ojge] BEES AAC F A Yo Auid
g AlEso] 239 A& Faddu Aztste AL Adstes Ao
T},

A Adolel RAEE WS HAolA welEn FAYERY A5 AdEHe 23

2E ATAQ 2og B oy

61) Steerst £ ANRFY FH FHEAH O Md9 F44(Construct Validity) @ A|zHAdel
et G7hr1Ee] $9tA(Criterion Stability) @ Alztabgol g HrARdel vl F(Time
Perspective) @ th37|Fo2 1%k 25 (Multiple Criteria) & Al&3}o] o2& (Precision of
Measurement) ® Yste] ofed 3(Generalization) @ =2 HAA9 o]2&((Theoretical
Relevance) & AAA 244 740 sbel Al (Level of Analysis) 52 A&t ek
Richard M. Steers, "Problems in the Measurement of Organizational Effectiveness,” ASQ,
Vol. 20, No.l, March/1975, pp.551-5.

54) T. Connolly. E. Colon, & S. Deutsch, Organizational @ A multiple -constituency
approach, Academy of management Review, 5, 1980, pp. 211-217.

50} ). Pleffer & G. Salancik, The external control of Generalization | A resource
dependence perspective, New York . Harper & Row , 1978

56) ZR1F, FAARZ)E, | g FYHGA} 1991 pp. 200- 261 © FEH |, "2, | A
D ubgAl, FRAE, 1992, pp. 155-156 ; &&& | "oz @, | Hg ;g w3 A
A 1988 p 277 L o] L THY 24 A HAMZ AL 1990, p.144.
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SA, 27ts) BAeAs) WRasel ta £Ho] o= FEE IE
Se7tE 71zog 59 2242 WHth 3 2% U= 2 24

o] Adid FaAE gt Aot

AR, olE &47F A gistd 7HA 3 e ZIHE #Ade Aol
. dutgog ol gAE ME g ZUE ZHX 2 Urh
upRjgto 2 o|gt & oY kA9 JdE HlwEe FEFAHA A
APs ¢ U= 7IHE FEST e 988 A= FAELE
LAEAE I,

ol ol HAAH HIHY FAFL deI} #rhsn

AR, YT AAHA AFAU FHLAE 7 He AP A
A7 433 ogE Aol

X, AFH< §H384E TR W1 s olE 24 e A
A FeA4E& AAste 7IFol B33ge Aotk

AR, 224 U FEAdo] 7HA32 gle ol BdA et A &4
Q40 A Xztn woo] 43s] 4FE ¢ 5 s Aolnh

npzleto g AHAH #BAHQ4A7 2H W Ze 7ldHE A& I
obst= A FA ofHrhe= Aojth

olal #AA Hoel oad e LWL AARY T e oA
Az o] o] HdIsFE #Adsle AL 2 @AY Aol
gt 23 2R ARV =39 A T84,

Z o3| #AA HAES AR F3tA] RIEA F3F
g 229 Alge XHAH Jd&qS 1A £ Jue A

(2) 2R3 7414 AW

ZAEHAO] B AERY AFE WMot Ao
23, 58] U3 7199 S olfolt BokY F& Fo AL AL
g, 28y FAzA A9 SE40Y TEAET FHsE ° Be
ool A3, AYAHS) HRHLR Astel o7 A olF A
7 AFHE A9 Bk ojd 23] AR HE AR W

23d¢ ¥

b

O

MR

57) %, AAA ;. fF8, AAAM ; o] HAA.
58) S. Robbins, Organization theory - The structure and design of organizations, Englewood
Cliffs, NJ ;Prentice-Hall, 1983, pp. 31-33.
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Hee £ ZpAAGAA ol ay stAHge dAHog 4
€ ZheAde] b

Cameron ¥ Whetten5® Z2z g3 4o} #3 B Held l— ey
o2 AHEd 5 Qe o|2/Ye] Brtesteg, gy = J—V‘é‘—%

Grtste BAE9 o] o0 e FAPolgtn 2o}

2HANAES dAAHA BPo2 Ay AT WAH )
HES 443 Quinnd} Rohrbaught®s 234 24 52 /wsigs=
g, o]Zlo] npz A= 7}z 32 (competing values approach)o]t}.

AAA 7FAH S CampbellbDo] koA A A3 30709 =2 &3}
4 FH V€8 FAAA 23 FEAHA A A A Axaigoez
HEstgo 2z A,

Al 7] ZhA a2 ok g e o)

AAA 712 A2 FAH - FAY Yoz, 22Tz BHY A

otk o) AHYe S, Mg, Wak Sol hstel A, AA, BA Fol
AEHe wAe) LS ehar

T b AR z2A% A 9 4o 2¥F BeEY Aoz,
27 T4 AR 2 AAFGN 2HE FE A deto] 24
of YAy, BEY, FA5A Fol WL FE Aol 257 wAd I
&% vebdc

%4
C9 R F AYe ddsd (B, 24Fxs 249

710l w2
3L JEog 3td) U 1A 8ol EE )
<H3-3># <1g4>e AAE ¥ 7R 28 e then g

59) KcCameron, & D. Whetten, Organizational FEffectiveness: A Compartson o Multiple
Models, New York . Academic Press, 1983,

60) RQuinn & J. Rohrbaugh, A spatial model of effectiveness criteria : Toward a competing
values approach to organizational analysis, Management Science, 29, 1983, pp. 363-377.

1) J. Campbell, On the nature of organizational effectiveness, In, P. Goodman and J.
Penmings.(Eds). New perspectives on organizational defectiveness, San Francisco ;
Jossey-Bass, 1977.
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<¥ 3-3>AAF 7I1A HIYPY =A5HY 7T

) FEENE
=09 3 = A = o ER
AgaA | 28 R g9 zzz’;%ﬂ" AQYE, 4%

_ A9 844 PRy Ty
32y z3 P B4
e 5H) 2RI | o pumnwn | 3944
A8 T
Hplz |o 8] W ’
HEHE A AR R BA 0 ae . anee| @Rd2geA)
EEEDE ]
JABA | mA W $A4 DARE 1A
237}

2t o3 - AZYE, "MERHE,, pdld

AR, ARAA 2R 23 o Agude 23 1 ANE B
24 F2AAE FAdE SAGE Yol 2A9 Fags 2
s2e fAdE ol R 2Ao] HE Fgow uw 29 4
95 A9 958 Fa0 2AREE IO, o LYAA 59 7

A9e A5l Ao BAY DAY BAS FPsto] 2L

_E

B4, §84 SARY L 2AFRANNE BAE A3 23 Y9
AztrtreE 27 2 AAE FAEE R¥eld. dEH AYdy R
AA D ey PJre Fao 2F o] a3 2 F Qlvin BH,
Aol AMAE FE&A, BEdrA TS F& zz]_'l_g_g P e 3= 3

AR, WRE3y 28 2AFZANE BAE A=y 24 1 A
Arces 23 Wy A A& FAGE E*“]E} Ao A4d
AR - AFBE Y A7l FAE T3 22 el AF Aol H F UHn
o 9 A AYFAE Fo2H HYYAAIS F2 XAEER
2 FFY. vixgo g olsAA BFPLS I I AARGE =3
Wi - 9B uAeS FAEE FAFZRAME FIHE ARI}E
2 3ojr},

sjpuAge] QxAE P LAYE Tk o] FIAHO

62) £ A7N O WR2AL HHoz A9 FAY dedu FHo2 M-FER-FINE
duigicty ¥oh @ YR uAL FARAEZZAL HFaATe FHY AXd AAY
F0H 4gg Fyste a)H HFRAE ot 1AL customer 7} obHet FFE
EH(end)& 7N 2 ofd MulAE o]#3tE AldHend-user)Z T MH|AE (Y W&
ol eAAE SAstA} P
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‘I:’rﬂl‘)ﬂ u}2} 4]"6‘?'} Fol et FAsY. F 229 I G4
oAM= YA FogAd 2 de) JHel 7 5‘—5]9—3 R A A By o
2 FHIANAES gopate Aol Fx, vlFAH gatdE HEH T
o] Zxs = HdxF Al DA(collectivity stage)ol A A7bAA 28
S A&std ARG E Aol dpn FHj
ES AR A 4 859 884 58 FAsE w43 dAdA
oA 2y 9 el 53 2yo] HEsivtn s, npxjgog
Q¥ S Mgty #AFE =& JPAA =3 =29 tﬂi}
& EEB} TZ£2 Azt dAdA = oAl MEAA 2
o)

R BNorr
X
ox

% qe Hrtaer gokn Fago,
oleg AAH AN AP BAHE ole} 2
AR, o) WL oA 1 HEAS YET B AFH AT

ol FalE4 R otk AFA AT gol 95 Zickn
SiH B4 A gewel Bgel wthn @ $ g8 R,
TE 4AH b gEEelA FAss A wgol was Ty
4 4 gom faw &Ry 7EL ANeEA, B¢ 2 vyl
AR Hgel AAlehe 74742* 359 YAuAt 2GAL
W ozzel Zage AU A9sEA 54 %oty 4 gtk e
FF 9% Be 423 A7 59 435 Ao "asgk Aol
A, 2R a9l 250 WG YDA F5E=NE @
Shehe Aol Bolshd gtk Aolth ZAeAA £ 4T
sherstz)zt ol Ak AAA AN AoRelq Fasts ul AA =
Folu w32 Hgate] 28 aRYE SN} A DU
= ol olyubs Aoz, AAH A gowe old uw W

o
=

A

27an AAH 4 dade 2Nan
22 AEe =% A4H w4

ot

£

o

ol

e

>
S
2 :
=2

(o

2

<

2 oX
oo
tlo L

63) 71914 AAM, 191, ppB3-B4, FHE AAM 192 p 182, FEH, DA, 1988 p20. , o)Al
1AM, 1990, pl149
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AAstm, T AR FHVES U 7HAY B o UYL
ZH Aug ZH4ge 71Fo| ofd Mg HFAAE At nA
A=stdohe Hel 2 997t stk sATS
weta B AT A3y 2AERY HrkE AR o8 oA
AR A ATyel T2, 20 oA B F2E HH
stz sted, 18 d Bde 2AE ga 2o
A A& we} go] 71E ARFE 4P dAF IHF 229
x4y Bte FAH 5 Wyt 2yo] 2 A BT o]
< B2 =&duprt A3 glo Aot 2y o2 A Akt
, Rt FA.AEY & A AA HriRF E oM MAHL
o) Fojx) A gkgton, ol wt Hrie] gFAdol delA i, A
gol 2HaAAAE THHeE HUIekA EAd= ﬂcxﬂ%@° H gk}
715 Aee sk, 71& Ay 2HEAY A7) 2HE 39
3 Qe o8 AAH AN YL o2 7= & | Aol

.QL il

S

K Hﬂ

o

9 A4d 713 Fode 239 AR #UY o G AE
o] Wasty, 2% /1EE TH AAF BAA ASE AR, o
¥ mTAe) %A 712e W Y Yoz WFRgeH ofd
$ my 71Eol o® 2ARP Ai¥oz UE FRINE AA
s olgol@: & 4+ AUtk WA AAH 7hA BHe YA
g RAAALAZIANA Adste] Agem Y AW AEE
pphoz gistd ATV WATHesEe 4dF FaEst
oA RA CtErtE MR LA sHew 4 AYE 0|20z BvHG

64) G4k, BAA, 1992, p. 162,
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A23dA AFFH EAAAAHP)7IYHe 32
1. AHP(Analytic Hierarchy Process)?] 933 33

AHPE A AR L ol oM 238 ZAGRY] #4847 4
3 &AL ages FRIET =2 AGE ope A#
A a3 APNAE A st dAEAAR S d= 7IHeld. AHP
7} ZHA 3 Qe 7R MRS BAS AAE AFHoR B g e
ZH olF By AAE tFed oA AFAHI HID
4 o]t} 65)

AN AAE AEAA M2 BHo] AFFie ttES Aot
&= Adte HE izt lok JAAA ] A7 dere] S A(attributes), =
H(objectives), 71F(criteria), 715 (fuctions)E& Zt& A S, AaAEe F
L5(weight)E FElFez ZAAsie ¥ AR 7E MCDM(Multi—Criteria
Decision Making) 23 8o #zie] & Holth ZFAYY I o] A
ot2 2 Operations Research(OR)71H%E A&7 A& glojA FH3}
A HE 93 98 A EEEN AAHF Fox Adolr. ue
A B AlAA Aol ALAEE HEAH OR 7IHe A3
]9 Fa% ouE Zt=1]66

65) AHPE U] Pittsburgh &9} Thomas Saaty 259 28 7jetslo] o2 Fope 85
2 9d:=d), Shim¢ ZAbAsto} oJabd 19793 RE 19883744 108 5 wFelAd AZF
BAHALE o|§F wAlErY) =F& 21He] ystz, 317 Robol &&EHUt #dh 1986
o3 XEE A2 BA At B8l special issuesE UE AGE F5383 Ath(Shim,
1989.)

2o At Bololx F2 ALEEHH, AT FoloM o Y HE AR AHEE 2R
it =Fo] gt

Azani, Cyrus H, & Yeam H Choi, "A performance Improvement Project Evaluation and
Selection{ PIPES) Technique for Decision Making at Public Sector" &% 83A+,, &=
PFRAT Y, A4E A12(199H63 8 3), plsd

66) Fandel, G. A and Gal, T., Multiple Criteria Decision Making Theory and Application,
Spring Verlag, 1979.
Zeleny, M., Multiple Criteria Decision Making, McGraw-Hill, 1982.
Ignizio, J.P., Goal Programming and Extensions, Lexingtion Books, 1976.
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o] AFA FMHA7IYL Thomas L. Saatyol]l oaiA 7=
ASsE GG Mo AFL o 9!4@]* FEog 745 Jdx 7
AAEAAFEL FAAMRA A AHQALE T A oA} A5
o] AAHE oA AAE FYFE 34&011 gk 7t E e
A 2 F=F9 2458 ol Qs

soz olduzE HAdMe 72 38 de 849 $HE
Aetodof sh=dl ol & 5] AAAA R WA 7; PHS %
dP e AdsioF 3ok olYd =& “"Ei @ olduln g
8422 AHEE AsE 249 JHFEA 84E AHEEY A EA|0 A
g o2 FhEAe A U] F3reXE dAE) Yl A}%
g2o) w4 g2 b 2 F39 1SN E 717 digto] fo)en

= ZlgAes @ Bidatn v Fxsid 43 dgdFdesw
Taslal, @ 2 FAALAES AuE Fadd dist £33 ddd ot
Talgte tEAE gdety, @ MY A = dste d9E o
7l skl HalAor & 845 AAS] A BHE Fdshs

Aol F4e BRAoy 43 #dd HHEE Azl &, 24
2 B4t AT AF HelM 2458 dUstxe o859 HdS A
" F A& e

AMEAHEAE 45 A39 JAEAFRAES AFE Yo o
AMEA e AR FAsted, o] A4S AHPAIA 7HF Fa3 SRoj

HEH ASAE drAEA HEFE Ao Hxlstn, HEH Aol
v AdrEe] FAAR dijkse] AEFa, 1 %‘—JA Zb Aol &
AGA 2ol 9] FP= e} 2459 X387 7hssith o5& @
Y Ex-Fde A4HAE olFA Hed, 9dAEA Adute
<a2Y4>9 22 V2 HE AYUA "l

40 K do
X % do u

67) ol &, "HAGTHSt, Mg YHE UL, 1997, pp604-605

68) Saaty, T L, Decision Making for Leader The AHP for Decisions in a Complex World,
CA Wadsworth ,1882, p.5.

69) ol 441 - Hw - AsE, AAAGAY 2ALTHY Aol B AT-AZENAR 7)
S g% FANES g % HE dFPEn ARY A1s 274758 1998 9}
B AFsh wdd e 2Yasy Wil #¥ AF RAFTYRADT sk xQ)
B spe) BmENS FHO2" SRYAGH LAY ALE, 200, p2T,

[e]
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<1¥ 4> AHP9 AF

144 -
37td 9
— —
2t :
3 7} A
—— — - —

3gA - HRE
4ctA © HIHA R

2. AF 1A ol v PAE TY ToE VE
7. A4

2o 5@ AHRojgd 25 FAE Ha AL EAE 313Ktop-down)
Ba), olavl AlZststd 4A olsfistn HIE & A=E dtx, YrAH
2 oA A2E me A3 (bottom-up)EEste] L FAE Ry 74
A AEAYE + Y=F = Holth

AL FAE A8 SAES AN vusto 73z FAEE
FaHor sl B2HE 22U 5 At F AL wEt FYI A 84
zate SY8AS o HLE Fie FRAEE T AFHoE
ZaTrl AREHEE @ vlwe AHS Y 7 A 29
olg} #AAUF & F /1A FLEE P AHelstoof P}

(1) A& W 285 @ A2 AAANAN 847t AXste vF B F
Nesed AR FUF AZd e BE 8489 25 §ol 1 9
HEE At

(2) 2F W F/E : Y% HY2L0 £3E FJHLAEER oF
oA 1§ WA 47 AAGE ¥FoR 2F W 2489 FTE
gol 1 o] Hx5 A3t @t
o] o3 tigte] Hrle dgy e dAE AAA d.

D L4AEY 2§ W F8E A= ¢
A=g wat T3 Y84 e 32 E7E vt
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aF W FREE F3)

@ 84T AF U T2 A2 94

39 DA 249 F8ES} oo £EtE YL/ iE

P L& EH dol o2 g oH& 9 2§ W F2x
39 9 849 AF W FLEE Fatd ks 78 4 9o}
@ dite} Hrt

A% Hak9) 2250 dhated 2 oiekdz 4 Ei gk A
A 954 A7t F oYl 4ue hE WE wEoz ok

THHFE AESYE g
U, ojginjn MY L u{uy

AZEAAL v Az olu w2 TAHE 3 (pairwise
comparison matrix)¥} oldl &= FE (eigenvector)?t ©] &3
=2HE ol

Blag 249 7t nfloln Zt 2459 FAE WMEE W = (010
2o ) I W ZF Q459 FREE 4 #xo] oY v wa}
o g3 £ PdH A JuE 78 F Yok

Ay Al A Ay
A, — W /W, W, /W, Wi /W, ... W W, —
As W, W, W, W, W, W, .. Wy W,
A= A(; ‘Ng /W1 W;; /Wz W;; /W:g . . W;; /Wn
An —Wyn /Wl Wn /W2 VVn /WS . Wn /Wn -

B AdA vy £ ) AM DL UdehlE 849 Fave o

70) gyt 690, TAHGAE Y old, AE &AL 2008, pp.62-70.
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HA d& JeElde 849 AdA FEE 9rsA €. 38 A
o 4 YW W& 3349 vs3 22 4348 A4
AW = n. W

ol Mo+ (linear algebra)llX &3] & & v LAY HH
ojt, YWtHoE n A PFE A o diF HEAYE EW n
X (eigenvalue) & AA €t old Hd ZHAE Amae} 3HH &
FHA AN Mnax = nol®, WA n-1708) nHFAE EF 00] €0

olE A3H o Ao gegHE W HE oA D PH AR
H dojxle F8E WEH7 HY F859 S 1 5 AFsslE #¢
&) (unique solution) 7} © T}

A - Wakmax - W EE (A-hoax -DW=2 (4] 3-1)

NZHEH Amax T WE T3l2E, AEY |A-M|= 022 $3 M 3

& 7 F 7 & #Fma)dl WSHE WE oW ddh

I
2

Y
- =

g. olguRe 33} Y=

A GARA o) WARE FBH B Jga wastAe T
el A FLEES shie o FASA ¥k YA TAHE
ojgulm WP e e ezt Wk

B AdA AL FHLE ay & wael AP FAAI Fof o
ol AW a=l/aZ T gol AF AFEh tzel AN @&
& Ao vimolm 1 o] Hojok wrh WA n A it
BE gl 4t .C 7h Ve

42 AY A3, Akl BAW) Fol& AN + A= o) FE
112702 GelA Aok AFRHARANE o & LolEd 1%E 9 A
o) B EHES o5 G5 E o]g3te] o UMW FEF AL
Atk 2 HE9) Aojd gule (E3-4) s 2k

71) Lammax( A max ) g2 7FE2 dEgE 4749 A9 dHgeE v § HdS 3
AL Ly
714 ZhEA WS olUnE AP A HAHUE FF gdoldh $Hed o
EZe Aty Bde & fo] & 7 F old] HAgE LI, ol HE LE M|
e 4dy Fexdas o
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<H3I 4> olgnA] FLE A% % oA <u)

q x| A 9] ; e B ,
| E58A T8 TS 847 A EF 2 Fo)A
] ~{equal importance) =~ = & @ £do F8
ok 7} =,
g ¢d s g a4l 02 QiuT ok 2%
V(rslrlght meportance) - o -
5 oj $- ¢ a47t gE 846 3
) _(strong m}gortance) CFL&EAY JHA e
; W FaAALEY) F2 @ 247 e 22K g
((very strong importance) L&A 7kH7 A&
A o =
g  EHEeZ s @ 240 $U40l AAl Ha YL
~ {absolute importance) N L
el Hojd He g Alo]o] ghol
2468 9lold Aoy HES F3b
7,,6,814]1 ld 3 —6—”1.97:?'_%_“:“?:]
Q] o
;;:4 Het 2ol & 847t 02 848 Fa3 A9 FA9 FoEE
e AT Fawe} warale] 1 A%l e 2e
i

A5 ¢ Saaty & Kevin(1991 27). =
g AT

2. ol

3
9]
t}. :LF—M /:alzﬂ Ao 3
g #& do] oy,

10 o] o] JEAo]
F JAWAEN? ol

7ve) ZA7F dd

2R
2NN
rr mﬂ offt

PF Ao Aol EAst) A daF A7
ne| FAZE dPHolof It wbeF FE A o dBA
AX A At
ma - 0 FE 088 T o]

A A A -
o) A 852

= T 5 Amax TL__‘ nlE‘.C’r
EE A

#, AB7gel AelA TQMe ¥ 2elo]
TFohsti ety wAlte) =T

Ashe] Yxky

s
, 1998, P.84.

v ol A A (consistency test)

A =
849

(aj)oll ch3h dcto] A
et ak - aki =
TAste 2E HEE HYs)

aij

g2 AZ
of Wrel BAH AR L Al 1

FAHE ol e

o JEF %7 ZHY

A

=) o
?_‘}‘7 huy

(23-1)¢

ey Zojg duael 3
@ & 3.

P

=) T

1 O
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A A A 2 4(Consistency index)

Cl

Amx — N

n-1

(#3-2)

=A% g 7Y P2 REY TF d#Y AFEY HAE ¥
29) A4 (Random Index : R D&t st 3Zo] Aol ut T34

A%

4 #A v)&(Consistency

CR =

Ratio)

Cl

RI

(E3-5) o 2tk o|2HE oW Y A ZHE FT QA
Ask B2 A5 wEE G 2ok

(%3-3)

Aga vl gol 0lo]stold FH Ao AAAo] EAFE Ro2 3%

Fdch

T, Max 7t nET F HoAE A o HSHE FRE HEY W =

H] & (non-negative) 3t 9 8452 FAHEY.

by H2 A ol dBAol A=A SUFE (43-1)) nhY
J4e a2 olgstd FRE WE, WE A2 @t

(E3-5) 44 27 ©e FaAY A%
RI | .00 | .58 | .90 |.1.12] 1.24 | 1.32 | 1.41. | 1.45 | 1.47

A& Saaty. T,L(1980), The Analytical Hierarchy Process, Mcgraw-Hill, New York. p.21.

ol 2§ gAHEA

8AE9 ol
e FRAANE
ol 713HH
7] el

H
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1ol B Hriagol Adadttd
o] gFozx 78t H(geometric mean)
TEZ TAHEY ojdnin FHwe] A+344



M M

v Oa. ™ =1 /. »*
m-1 m-1

(A7), am © W8 FHA o, M & JArA A Fodg Hrhzp 5:0]c})
o] doll Al & 2 ul} Zto] AHPVIYH & the3t 22 FIHG 71X
g7
AR, AHPe| #H2 o9} 2}
O HFH ax9 J4H 929 53
AREAQl A AA Wi s & AL v g/59, A, B
A T3 22 AFIrL 7ted ARH 249 wgde e
A E] Ao A "HSlAL o]lu|z] A" S 2L HAHA g4
o] gitgol= Avdd AL 7t = Aol AL ol
dd rEel SHY, AAA clSHue nAMuAe g4 34}
o] olwA] A, AP Al7] XA Exe) Fabu e FAH
847t Y F8% oArEA 82191 A7) 2o Uk 2} o]Y
44 248 FeH oz Ngdstn AHH 2499 Fa%59] b
WE ASYE YA £ 5 e wHE 27 42 2
AHP7} o] EAIME FEHUME 7Y 44 &8 F Jd=
AL A A o] & ol
@ Zold A& 717 8489 v, 5%
A3zt 7t AFY g48ln dgels W S(scale) 7b e
245 A Hlu, e £ G2 FAYez AHn Q)
qE 'YW FAE UEUe 84(Kg), AgdE JedE 84(m),
el AP R BAIEE 842, 2)7F dg A4S g o
& #YHoR Hud F Y7 e Yo APeEHR FaH
2 FHztolu} 2 o) o &&A W}t welr AHP 7|He @430
24 O AxE 7143 e 24709 vlug £33 B £4
st e, AAdez & 5
@ H7tel A ot U A
AHP9 = 08 ZHE AR AN drArEdd a9 =83 o
Aol F2 AR E 9T £ YEE AYad. AHPA A o] &3}
A RXE AFA AL IS Fdcte BAA ddHo g vy

3

72) o, A9 Bt | A FUZWAL 2002, pp.606-624, AE 2} HPA,
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B4 A “(Inconsistency Index)7} A& =1 o]l& F3lo JAAA
e} =8 da3d FA A7 JdE A Ve AAT
Autz o 2 u] Y #A A $=(Inconsistency Index)E Random Index®
iz B Y &4 8] & (Inconsistency Ratioyel 0.1€ @A =¥ oAHA
A7 =23 dEdE 23 e AoE wddod gAEHFAA
¢ FHHREE stE A E RiE 71EeE 43 Qo

@ AAAARZ7EAL) o9 T 2 FIAMER = F
AHP 7] E717F HAd Mol viz2 oA Az dE 3§
A, =g Hoz T3 AdY qAAAE =& Aotk #
AARN AS A ARG g AAE HEAY HES W
Ao JAZA R e Fo| dFEY Aol
a8y old WEE HE Ao A5 o] gHs FAH
A A AR Fo Aol AE 849 Tt gkl M3 T Aog
Rk o] E7bsdtA At
AHPE A ZAZAR 59 g wgAd E7 oy} 4
o} g4 = diehd A3E 2eolE 100% WI™ 5 AA H
of B} #el&d A dAZEA dHrt EEHES AU

® AR ek 2 Fejae HFE An
AHP 719 & AHg&o2d 33 JardAed dd 28X32 d
k& R otz 7 Azt WHFEE AxnsA €.
2o 7]HolAM 90%] Azke) Aok 50%9 M HHEE o F
A BuEn Je Aol

E4, AHP7I'H L ol2lgh @2 Ao A Wt dy= 7hAx 3§l
c}.

@ 9Ar2AA7E AHPE AHE3H7] Aol A 92 227 43
594 ozt A S &UsoF 4.

@ 23 v¥x HEH2 ASEHE HREGHEN 971X 9
Bl ar ko] 75 8t

Q@ AAMEAA ditellA dijke sty o F7HEhd A digte
£A7F vl B9 28" + Y.
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A4 ARy d A3 HRY FH71EF

Al1Ad Agyde 37
1. 9472 2o 2 F8A

7}, J7te) 99

Pt ARHOZ oW BE oF SW, AW T ARl AAE B
Gets Aud BPoz ofd

olgigt W7l FFHFAME FE AAY FAH] ASHT Ao
TAHoZ Aol of7|5l FFAAMNE ZAEE Bog olsig Uttt
ARG BAANAL & AA F, AP, FNYY, AYay, A
A7 W AW 45 5 A AANA sed o BHoT 1 R

4g Agen g soluh

T} 19709 % o) F FFAA JUANE FAZH B oby
AR hS Byel nxHm, A AAL x4 HPozw
Y= EA gAYl A ld HFol SPAUt Felol FAANY
A gulolre) Z3@ o olele ARHE =& © A &
o) et FHAA FEehe QA BPoz FRE + Ak

W, A ATeds] Grkel B 2n F9E ATAME 3o
o) Aol FEFozM 4/F v 2 Helsh Feo FRE
A B ARk AHBIAE olf#5m gluh

714 wak NG AEAL A olsol AL FAss
AAE £HS 999 FHH 43 J@Tze B3Y 2 A G

fo rfo > 2

Ir

e

TE THEHE AT AL AATY, F HF A, ¥, A4,
AR, 712 ¥R Ve Addg 5 dAAANY {2, g, A
add g5, #A AdA, 2HE3 52 1 AANE TIEF S AA
o A#E

= #A§ste T8 golets Ao FEI Aold
T3 Scriven2 By} pAHoz el Hae e #Hr w==

73) Edward A. Suchman, Fvdluative Research: Principles and Practice in Public Service
and Social Action Programs, New York ; Russel Sage Foundation, 1967, pp.28-31.
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gl AgEwe] AAHstd 2 FAHL] FA4R FR FolA
A 717k B¢ FPH YT FESA AT E Aldd 44
g ZAse Aog2A, A¥(plan) - FA(do) - B2}
o Az uAgdn & + B FIHGrte 94
T AAS da £ Bxe vw - FGrise ALR2AM, d71HL
2= A9z g TR By AN AANEHBE g 7=
2 AT, AAnHY wgE Tl HrPAAF Y TES
MAem, F71Hoz 7MAY Zxe 71de E8E AAMA 7149
o BAslE TRIE AL FY3e FoF A Fdoldn
F Ao

Y. 3719 84

o] s Fel vlgY Aol AdsFE FENL 5
0] Wade, 5ES 2ZAY FeolE Bt e SHe) 4
33} ol HAE 9% HAAUtel 277t Wasd

(1) AE3ay 444 Ax

ANBUE FEEHoZ 2Aede Add BE PP 249 2
APrAe BERos AHHe gfrh a2 AW B¢
AR A N7 G vpRARZ Auj2o A, APY 2L A
g Foo datel 4Ye A & gdojok Foh. FAFH A
e AFwe £9 2 Ao #nd AT At AdFVEs
o olsjE & AEE FrlHel FRNE whdotor YT F

s
Z

ok e

74) Scriven, M., “The Methodology of Evaluation” in CH. Weiss(ed), Evaluating Action
Programs; Readings in Social Action and Education, Boston : Allyn and Bacon, 1972

75) U4 - o3, “E719 AGHs2 &89 R840 BE AFAFT, "HA EF, A
264 A2z, {53 A %3], 2001,p.90.
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I AdE = 9o

o3 SRl AWFcre] EFeol A 299 SEAI A
d, e 2o 9 24E gsld AIY A2z HA 2 Ry
3tiL, vholzt o]Abge] Mg A AF el R Ho ArE g

stAl H7tE +
(2) 39 s Au

WellME Adgute 2ol FAY ARG HYF 2
Ao 2 Aaerd ASZ AR ¥eteg) 9 Q74 SFHoE 4
A 5 Slojol Aot 53] Hol AAS, Ars}, Az 52 Axu
A, A Aed, 1A E AYe g A a1 WYE Hostn
A= Aol

debd Agyee F9 @RwUsel F99 fawse] sEHo
T HSHANE FuEe 47sE A & HusE AT
98 A%Hd AAsHe F4E Zlsor BT olHY Rl A

718 R FA7IGS A, JEAA L) GG S5 H47, 0

3 gre AT, Fad U NEAEE YRFoZH AYITY
o BeAe AL ¥ F Ax W7t APo] arwet
(3) Fulol g e v~ Jne) AF
A e AgFee AdFne] BAH o5 Lol ede &
WE FEHL 5202 FEAT ol viE AMANBAY A LTTo)

At ZrE T2l Mulart AAFRe] oAl olste AA 5 o
AE uidn. e Ade va 299 @40 Fodeo] Hrd
2HASE BakE Ao

AgEo] Agsts Mulazt g0 AYIn J3r
st7] A FReA RE FRIL AFTH e Fuld
& uzt ojsisofop Frh At maAQ Fwlel ;AT 3o
= olE° Wl HsiMe Adade A o Ay Pt &Y
o] lejof gt}

-
=

w
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(4) Ao A7t A9 713 AF

ApEee N7y g8 ¥d 2F oy A}e AT @
Aol vl gwrh weA FHo HELE Tzt 4

(1=
T HYEHE DAzl g At TGl HAAHo|1n
02 olFon JYeXd Uiz BEF ARE Hru 1A
Aejeld, 1¥ 7|3 & 2A] B3t it
el £ Aujid dig FY9 REEE FAToEN A
g3 FAHe B4 L AXE AF 712 & vtdE}r] HaME ANE
o 2o A3 Hrte 889
Bt Aubpe AGHriAEe] BRAPE Av)Etd ofefe o

AA, AGHIAEE Ao B3 AdE Fotd AF(AAGA
olat Fa)e} FUIU(FY : old FARY AAE ARHT2EHA, A
B 713FAHU MYsdES HasAZ F Aok

Z AR F7dY 4TS A HYsty HEsgeN Hd
ARz o3 FREFT AYL *E F Az, AF} IVIdBA
£ 4 3}(decoupling) & °l € & ATt

B4, A997HAEE B 3713 39AHE SAFLEN 37
d AGAE T B & Ak TG AIAAA A&AE FAF
= giA AT g AYL B A9Es AxEE =YEd, ¥zt
7149 Aol 2% Hrksl FARE 298 1HE 5 Ut

ozt ARel Y & FARNLY JIE FId FHHA HIL
WS =&alm AT HJAXNEE MLdE Ao wg FoIG 5
3] F71dol AE AlE - AA - AXH @A BAFAEC] AsHRE
PALE 5 Q= AGPY FEE 1A o5 G5 & &
FFGIANEE MLt A FARAA AAHF} T8 FA¥ve
Ho| A daydE Zerh

AR, A9GHAEE FuAdA HEd ZFx4AS Futod 37
deol #A e ((core competence)Eokll AYE FFE & de AA
g F&3ted =28 Zuh ojyd AAdA FTUY A FAY

de ol

76) FAE, ‘AYPA v2HrtE T JAHEA =, =AW HPASY, 199%6.10.
pp42-45. V&3 FEHOR H7AHE A
AW, "FFAAGLE,, ML Al 1983, pls.
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T A3 Al(social welfare)e] Fisbels: 23 sk Adeld wolu
dEHPA R YElG EWetn =4 slsg 54 o dEggoezn
A, - ggldd FAE —‘?—5—3122 AT 5 gl

A, dEG7tAEE AR, wx, A9R, 7e olsBARNSZ &
T 71 e A& dig Vg FES 2ASGEE & Eu gAY F
Al 71 EE T diElgl EAE Qs wAs: 379
A3 A A &o] AN-ole] A kA l et &Y FAEE FPAAR

li

ABP o2, ol YA xe) JjsFo] zHAT}
s, AAHAAEE AR FAA0S aA o4 e o

@ 2o wek 4E7kel olajg AHS TEAE V)5S FdsE
3.

2. ApEe =ARN] 97} A1EH Wk A AR AF

7L Agade =4 aRdA | AE

AREE S Hrtete 7lEoRe duty e AWy 299 =g
E= AR Togd st £y, A9 B4 23 BEe WA s
NAGzrde] 7hA], Avket A FHFEY Mgl HE Fx, A
of W3 Az, T34, AEAd, FE1SA, TV A ANH AE F
2% BEA, A 94 il‘: TS SRS Y ZREg R A
o] A, Fsh, A4, , 718, AR, Ao, MY, Axs}, 3
d, Z2 9 ﬂﬂz} 4 oA AE TALY 9F H8 4,
Z 2 AdA 7 Nx]]ﬂzs = ] vl —'l?l EHA, AAEH ¢ A 7}),
5 I

&4, °ol&, T4, Az, A ‘, A2, 54, ©F, 7154, A7), B4,
A, 4R ANFA), A, E39 dx, Jdu 7 o
A, dare] didaA vs, #Eae AA5d v)E, FuA, 849
$E opF kAl oF By AN, K4, UFA 25, A9, g
g, Ao} A, w4, Ao Az, AL 2A, 248, o8, 25, £
ddAE, gH=ate] A, Ay, 2, drAas, 43, B9 7=,
ANHTE, FA3TE, 49 9%, 583 €, =), 234, o
AR, TR, AR g, P A, Ed, siEd Al 2 A )
W, A7 T8, Aeld B, oA, 14H dEe RA, AtwA,
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AHHE 54 W Fg AU FEFHRYEFLEY), 71HE, THE,
27, A%, 398, Aryy, #EE, EXxHAT AY, AY, 018 T &
e FzlEo] AABT A F77IEMIY B =7l A3 o]
no A AHE HrirlEE At o

E3), B =FA o83 ZAZ & FAAH AP IHAAN HEE O
AQEHE Y @ AW, AeA, A95-A @ AYAA(IAA, °F
§A) @ nANE 2AXY T 23 gAY EFE VIFLE Ao}
FA3ta gt

7)o datd ANEF7YG AGHMATAA il g e
G g9 Jjdez AFE Hulay JI 2 JFE SR8 A
o Had AYHe] BAE ulste T EA(efficiency), EIAA
(effectiveness)S ST ARl =77t 2A4HAEE, FHA
(equity) 2 A¥] 20 w2 &gz} vl go] AFE £ A HT
F3A MEHAAEAE onjsta, th$4 (responsiveness)S F719
T 7, 8F, A5 Fol g T &I JEZ ol3EHE 7
& AANFNE gk

MN Jpo off

Y. Ag3de] AR AR7NE

zA R FAAAES] AAIF #3p] FAEvi IR A
o) zolE molm gov, B AFdMdE & o] HIAE AA7)
& Az o

@ A4 : AT 2AaRYH Aol v AEHE
EE AASY Ad3de 5S4 g + de SH= AEE
@k Aoz B o AF, 8, I =7 AR dHd
A g49dn ALt ANFa =AEHY AR AHE A
w2E A9 FFHog AWy 2AARYE T £ Jer ud
Ag zAERAY Bt 2HT & Adz RS A W3
2 Agurzeel 23 A AAFH ALHer £ - 0nAE T
ot AusA ANE £ e AEE AT @ dAdME FHo
Lrsetd Aedx &3 HriAge) AEs 3 =3 2 Ax
77 A49A, “OARYol w2 23 g B A7, FEUide WAEH =, 1998, ppS18L
78) A4, AAEE, 2008, p. 269.



of 714 4 & AEE BYHED Bk

@ N4 L B VYol NEE TP BEH ZHoA
ot AE YT AAHE AA HEohE vt = Ao @ 2
29 9 % 2A7 FBHQ Aol 0F, AR T  AAy

BYAE Qlgte) wEHE 23 AWt 5UR A%E Ao 2
oY 2 AR A4S 21 U4X Gon 2 £ Ao mgA A
wel Aol FRHA B 2N 7ol g 2H AR
A57bs40l Hn Nl wrhn wuHE Wb AEE MB
Bgyold NEsh AAZ P st AdE 2Wsn Qdesbe
oAl Jusl FAHALT 6 3

@ wlirbsd @ Age] A3e Aoz v ATFAT}e] Hrhale)
A AMNE FEE /2 G AP} AR Fo|TE 3o
°F atvl, 22 A Axo] HE Jtsd AEE 4RI o2 94
ME BE AMedd 35402 Hgd £ gon 4TS s%
& ARE MAstoF 3, =g WFrtet Hrle) W JujE 447
olfE = A= AEE dAsol ok 1Yn 4E vuy o, 1
Aol g Wil - gt S gle Wb N EE $H4HoZ HNARY A
o Hlazbs g Grtdste) ARNE TR 98 Hrhzte) =}
A dsiM B7-AATE B8 sbsAdel e ANFEE AHIEE &,
HH7bake 2% 5 Felel od) AuARs} 24 HFY S5 Ao
e ARE MAA e

@ 534 0 SR ARE dAsted dolM RN BN
of flojok ABHQ Hrizt 7h5aA A,

E¢, dwHoz 2Havty YA ES Ak @ SRolu 2AE
o ggd 2o
ZR7bs4 : 2AARY YANEE BORGE $4H02 gy
MpRoe AT & lojok & Aol ol ZHAHAY
A= HESY] fstel F2 AFst 5T RS0 AAH
, AZSE S AY A ZRE S gristool i A
- Ao ZYv 24T £ Qle ARG AAHIE s
VA s I s ZRAFgNA PYr= Z2 dde 23 A grgl whol
=& Areted A4 2EE FnoAd webd zAEsy B

F

Lo 2 NN
@ e 2o X
10 £ 3o

i

aln
)

79) Fdsl9] 321, WA, pp. 58-60. 18 ANFAL

_76_‘



7}

olf

AE 7t Aoz AA

i)
tlo
=
r)‘«
e
rx
>
i)
N
32
rir

Hojzjol & Zo|t}.

@ #grsA - 2HE R YR Ee 239 FA7 s WA
He 84S Yo R ddof gith. F =7kt AAARS A A A RO
B2 D AV 7M5F A4S Ao Aot & Fojr.

@ A4 - 2AEAAY JAAREE ddRFY 54 2 FHrkd Ao
M OAMAAS SRE ¢ glojob dH, olejd AMHAd TAst 22
7} Aekso] Aol Aof & Folup wetx 2AFIF JHAEE 7}
T3 3 AFZ e AAeto] ol Aoz HAHo|oF & Ao}

® Ay F84 0 2AFZAY H/AARE AAT de ARET
Az FoAdol meiHoiAol dn, oy HUiA FoAdY AHxd
ot PJrte $AHee] £ HFE dElsiol & Aol

® FEA  2AaARA FGrie S8 E G457 s HohRd
z7e F23 8258 F¥3 FAH WY F AEE AEY WHE
oju} o] BHsjo} &0, N Eo W&ol FEHAY Jutd WIF2
2 23R FEE MAH) Fosioiol & Aol

@ ¥a7tsA - 2HEaAAH HIRAEE deold e HlA -
B8 7}5A stodof jioh w2 =S vl glojA ZF 239
g AS$ES FE3 mstoor AR Hrid Ao FAH

E 2ALALS A A et AT T A gy =3
F e ARES AAHse Zo| utadz &

OB (T
o 2

"Qohl-ﬂ
oft
)
lo
ru
N
op o
e

Schneiderman & £& /1A 9 EA o2 ol AAAE UFAF]

FAAE, FFHold AAFAY HrHAR, dEsn olssty]) 4
HILAE, 25351 gn dadAgol o FAAHQ Aot Hol 3
YA E, BRI EE AFRStE AR ECA 44 HIE F e ¥
AN E, #7143 vehd Zolo A& #HIE Al2de) e #HL
AR, AL5HA HEYG FHE 43 FAHA Z2A27 e HIHA
BE AABA 80

ir e rir

80) AM. Schneiderman, "Why Balanced Scorecards Fail 7" , Journal of Strategic Perforrmance
Measurement, January 1999, pp. 6-11,
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A2d AY3d 2AERY HHARge Y

1. 2 EHY Yot BP ARA7 AR
Aol e AAYe mrh Avdoln FPHon +ads] AP
o

EAERY HrhA R dAEAE gadysa @
‘;ZOII SR 5191510111 o}

A 3] g2,
FAREE 4 F49 o e 2AAA Y FHILE o3
Mabd ¢ Jdom T3 EFAAL A 4AL Ad =43 Aol
7] Wil 2AZHNE VFo 2 9 x4 FitdthE AL u$
St e FAPES oA E F Jong xAEgaE F4
A d iAol =z e] &34 (effectiveness)ol gt vl A A2 Q

o 2

Mol §17eted 22 adAd H7rE AT AL FAsn Yrfsy
e RERE HARH] EgddS gt ¢

A ole@ *
 AHoR guHo Az, clrloA A Bl 24| ZEo}
FOg AAG Yejsol ] @AM HFo] Fze BEE o= AE
BEAAET S BEe SAEE oujate FUA. Ay, 2y
4 Adoz FoHexum o zAERPe 229 TEs B
oot 4uEl e FFEY @S worl xR 9 zHwH W
A BULT P Aok

olele RAAYE 245 AF ABLE AA glolH A9
Y E= olg B WA J)FE0] Fr AfHo Mo, oy
ARAAA BN Al W B dFAAL EH 2B

o #5243 2ATHUAEY S 7FZo] ) wdol TRl wat
ZHERYE ZAe7] 98 NESol W SersHon 2H 1 2

81} Ephraim Yuchman and Stanley E. Seashore, "Factor Analvsis of Organization
Performance ", Administrative Science Quarterly, vol. 12, no. 3, 1967 pp.377-3%.

2) James 1. Price, Organizational Effectiveness = An Inventory of Proposition, Homewood.
IL @ Richard D. Irwin, 1968, pp. 2-3.

83) Edgar F. Huse and James L. Bowditch, Behavior in Organization, 2nd ed. , Reading,
MA Addison - Wesley, 1977, p. 278.
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A A Z oSS FHstA HUTHSD

Eric H. Neilsen® & ZA& #riar] 48 71€S 7153 AA
(system) F 7}A A9, & 75L& Jle-AAH 75, BEAHAAIIT
(goal-setting function), &4 7)% (regulatory function), 223 <13 =}
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ABSTRACT

Development of Evaluation Model of Organizational
Effectiveness in Korean Local Management Corporations

Jang, Bu Cha
Department of Public Administration
Graduate School of Hansung University

The demand for social welfare has significantly increased as
localization and decentralization accelerate and the living standards
of local residents improve. As a result, local governments have
raised budget expenditures in order to provide conveniences and
benefits directly to residents. Naturally, local governments have
sought ways to increase non-tax revenues so as to enhance
financial status without raising tax rates. Corporate activities have
strengthened commission fee revenues through the establishment or

expansion of local management corporations.

By nature, local management corporations, established and operated
by local governments pursue public good as well as corporate
profits based on market principles even when the original purpose
puts more emphasis on realizing public good. Local management
corporations should seek managerial efficiency by improving
organizational effectiveness.

Previous studies have focused on the management of corporations
but almost none have been conducted on the most basic concept of
corporate management, organizational effectiveness. This paper
assesses the organizational effectiveness of local management

corporations through the development of an evaluation model.
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1) Purposes of Evaluation

Develop an evaluation model and a set of evaluation components for
assessing organizational effectiveness. Research carried out is as

follows:

(D Provided the theoretical basis for evaluating the organizational
effectiveness of local management corporations based on which

evaluation components were developed.

@ Develope a comprehensive evaluation model for rating the
organizational effectiveness of local management corporations, and
surveyed expert groups on the relative importance of each

evaluation component.

@ Compared the differences in evaluation results of the expert
groups.

2) Selection of Evaluation Components

This research first selected the values that local management
corporations should pursue so as to improve organizational
effectiveness. Based on the evaluation components devised in
previous research on organizational effectiveness and management of
local management corporations, 4 evaluation areas, 13 evaluation
themes, 47 evaluation items and 188 evaluation indices were
developed and selected.

3) Methodology of Evaluation
Expert groups were classified into three groups: Group 1

(Professors and scholars), Group 2 (Government officials), and

Group 3 (Executives & staff of local management corporations).
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Using an evaluation model, a dual comparative approach was
adopted as follows. First, a series of evaluation components
(evaluation areas, evaluation themes, and evaluation items) were
produced. The relative importance of each evaluation component was

determined, using an Analytic Hierarchy Process (AHP).
4) Evaluation Model

@ Selected evaluation components that are appropriate for
estimating organizational effectiveness in accordance with a
“competing values approach” which has been duly recognized in

organization studies.

@ Chose evaluation components that were found in both previous
evaluation models for organizational effectiveness and current

management evaluations of local management corporations.

@ Used evaluation components that were deemed appropriate for
rating the organizational effectiveness of Korean local management
corporations.

The evaluation model devised in this research is composed of the
following elements, which are necessary to achieve the goal of
assessing the organizational effectiveness of local management
corporations.

Evaluation areas
- Evaluation themes of each evaluation area
- Evaluation items of each evaluation theme

- Evaluation indices of each evaluation item
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5) Logical Coherence in Evaluation Results

The Analytic Hierarchy Process (AHP), used in this research
determined the logical consistency of evaluation results. If any
evaluation result lacked such quality modifications were applied. In
detail, The consistency ratio (CR) of each expert surveyed was
calculated so as to estimate the "amount of error (or rate of error)”

in evaluation on the relative importance of each evaluation component.

In general, a respondent is deemed to have given logically coherent
evaluations based on a dual comparative approach if consistency ratio
(CR) is lower than 0.1. The CR of evaluation areas, evaluation
themes, and evaluation items were 0.002, 0011, and 0.007,
respectively; thus, provided logically consistent.

6) Major Results

(D Evaluation Areas

All three expert groups —— Group 1 (Professors and scholars), Group
2 (Government officials), and Group 3 (Executives & staff of local
management corporations) -- placed more emphasis on "Responsible
business management” while rating “External flexibility and
negotiating ability” the lowest. This result stresses the importance of
corporate employees and resources. It also implies that maintaining
high morale among corporate employees, corporate resource
management, and information system management and operations are

all crucial in improving organizational effectiveness.

In addition, Group 3 gave higher points for ""External flexibility and
negotiating ability” compared to Groups 2 and 3 because members of
local management corporations are sensitive to relationships with

local; residents, organizations, councils, and central governments.
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@ Evaluation Themes

As for evaluation themes, all three expert groups gave high points
to the "Business-innovational leadership and vision of the CEO,”
"Organizational management,” “Human resources management,”
"Efforts for customer satisfaction,” and “Customer support system
management.” On the other hand, the lowest points were given to
"Relationship  with local residents and local governments,”
"Relationship with local councils,” and "Disaster management.” This
result emphasizes that the business-innovative leadership and vision
of the CEO is the most vital element in enhancing organizational
effectiveness. Additionally, it stresses the importance of customers,

who are the direct stakeholders of local management corporations.

The overall points for “Production target realization” and “Customer
support system management” differed significantly among expert
groups, indicating widely contrasting opinions on evaluation themes.
On the other hand, all expert groups emphasized the importance of
""Organizational management,” “Human resources management,” and

"Efforts for customer satisfaction.”

@ Evaluation Items

As for the 47 evaluation items, the rankings of the following items
were the highest: "Service satisfying customer demands;” "Active
business planning;” and “Innovational business development and
research.” On the other hand, all three expert groups gave the
lowest points to ”Relationship with local governments,” "Heighten
awareness of local residents,” and “Information exchange and
cooperation.” Results indicate that local management corporations
ought to focus on developing and researching programs and services

in order to satisfy customers.
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In addition, the overall points were high for "Services responding to
customer demands,” "Active business planning,” "Efforts to satisfy
internal  customers,” and “Smooth relationship with local
governments.” A difference in opinion on how important such points
given for the aforementioned evaluation items differed significantly
by the expert group that implied that experts recognized the

importance of these items.

All three expert groups gave out median scores for “Business
philosophy and expertise of CEO,” "Budget and accounting

management,” "Information system management and operation,” and
"Probability.”

In the evaluation results summarized above, each expert gave
different overall points for each evaluation area, theme and item.
Such results point out that local management corporations should
develop and launch short- and long-term action programs that are
suitable to organizational characteristics so as to pursue both public
good and corporate profits, as well as serve the local community.
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