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3.5 AREA WY 9 A%

AR, ZAPRAAY] QIR EASH EAS QtolHy] Yele] HIEZRA
(Frequency Analysis)= A A5t Tt

SA). 27494 RelQe] tE A4 o AY, S494 He APa,
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Bartlett®] -3 4

=0.889,

HH KMO
.000) 2 L}ERGtTE

=
=

¥ [33-2]

1594.876(df=21, p

Bartlett &4 A5l 7FolAlHF(x ?)
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[l FAoA THALQINES] A A=E e 8JXATF
(factor loading)-2 H% 0.30]A4o|H Folsitial B B2l 7]&2 (0.49]

gola 0.501411 A= Wit &2 e 7 Aer Eo 2 dFollMe

AH

72 W o | wed | aE | w| L | %
A A A A - _

L2 744 266 188 164

Au)d | 118 705 293 056 245
S 3570 | 16228 | 16.228

A 21 652 177 343 -.135

.19 620 432 -150 | 222

I 4 279 790 063 176

o L5 233 764 162 212
i]%_; 1.3 295 731 210 088 | 3.568 | 16217 | 32.445

I_1 277 .695 129 140

2 132 602 339 .080

L7 .006 042 816 241

o 1.6 165 113 768 128
J;ﬂ“iﬁ 1.8 184 250 711 155 | 3500 | 15910 | 48.355

h 1.9 181 260 680 161

10 | -.002 063 601 .586

e |12 179 153 201 789
;E 113 178 259 .105 726 | 3.090 | 14.046 | 62.400

117 351 031 302 604

KMO=.888, 7}0]Als5=1988.41, df=166,
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AdAA R wWE AFeLO] QRN A [#3-3] Zo
KMO=.888, Bartlett @4 A% x °=1988.41(df=166, p=.000) = FEFFT}.

ekl o 2 KMOZEo] 0.50]4 0] 1 Bartletto] @A AZ2] A< pkol 69
F 1olsto|d QR84S i MEL AL o] ATTAVE EATTHE & 4= 9l

o, & Ao Av= KMOZEe] 0.80]4 o™ Bartlett @4 HZolA 9] pt

A@7AAIEY] QQEA A T 859 8K factor loading)-=
[}

0.5018<= 712z staler, Auld AdolM 123, 252 AdolA 25,

A2 AdoA 322 71 olst= AA|E At 173k (eigen—value)©] 1.00]
ARl Q21 4707 FE2E Y om AP AA 0|2 Aot FEAF AWHL 62.4%
2 et 249E50) B} ofn A SREeS oF 4 9tk
[E3-4] AHEATE 20} 5Ol @ AEA
. i 3t % B} | o A
:|J'—‘: 6})4%-9,]5 /\}%X}‘?}—i—E_ 1:!7:1] 0 il o '"I"Z1
IV 4 877 200
IV 1 861 215
Aol = 4099 | 51237 | 51.237
5] vV 3 793 308
vV 2 746 216
11 4 664 517
AR T 158 934 1880 | 23506 | 74.743
?_}—E—E_ - . . . . .
11 3 574 635

KMO=.920, 7}o]Al5=1692.33, df=28

AR e 9F 350 T o] Wl @ Q1EA] Aib= [E3-4]o4 Yehd AAE
KMO=.920, Bartlett 784 HAZS x »=1692.33(df=28, p=.000)2 jepom
2 A AEEATE 2T 245 vk A8 A F (factor loading) HA] 0.5

P ST 1232 71 ofshE AA|H i 1

f+ #k(eigen—value)©] PEox 4.09, AFEAUZE 1.882 UEHOH, FT&
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.850
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Cronbach®] &t

} < 1H(Cronbach's a) A

9

EE
1t(Cronbach's a) Al$w

1

—

A
PERR
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4012 7

AR 2 27
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Aol A

X
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sl
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ar

[

71 9

N
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~
__oo

~

JJ
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Ao

3
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J

Z
&S|
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=

5

gatoct. 2zwt

A7}

S

s
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402 0.6

VS
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-

o
1) =)

ollA
] HEll Ad e, A

=ol% (0.8919]

St
ol

[e)
[e]

i

He grolch. ARl

<]
- 35 -

o AL

O

Pl 9

<)

BT NS PF

0.917, 2=4d AF 0.856, A AF 0.850, 4= AF 0.795, Hujd A9

=

0.807, AZAA ]2 A=A 0.791, AH-82F W= 0.816,
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41 ZARARS) ATEASA S4o] wE Fol

4.1.1 ZATEAS] AFEATH B4

W B8 AAStY] [H4-1]7 22 Aot usith
B Avfo] disf AmEE, A ¢ 200 968(29.9%), 30t 8273

(25.3%), 40tH 638 (19.6%), 10tH 618(19.0%), 50t ©]A4-2 1998 (5.9%) &<
2 AR O] 20007 71 Ekar 50 o)/de] ZH A2 2] 7F Ut

st o] A9 tEolA 115 (36.0%)°] 7 ek, tista E<dolst 917
(28.4%), 1158t Z 0|5t 768 (23.8%), HE st —:i:-_‘—%ﬂow 38(11.9%) &2
2 AR

2 le AFRZA 62%(19.4%), %,Z1554 603 (18.8%), AH|AZ 531
(16.6%), H=4] 337 (10.3%), +5 3098 (9.4%), theh(e)A, AFd wo2 =
AtElo] FRETHE Y-S 7 of o] g2 A o2 YT

HdAE50 A 1009 gk 1119(35.4%), 100~3009Hd wjgk 1079
(34.1%), 300~5007+ vk 6978 (22.0%), 500~7007+ wlqt 7007+ o)A &=
O &2 ZFAE L

mutYd o] ZalAo] A AFE 7] 7H] AL 4~6 1]t 12775(39.9%), 6~8'F mwt
957(29.9%), 84 oA} 387 (11.9%) <=0 & Z A= gt} mutY o Z g Alo] 49
ot B o] 8AZte] A9 1~2A17F w|Tt 117(36.8%), 4A1ZF ©1F 697
(21.7%), 2~3A17F ]9t 6678(20.8%), 1417t B9k 5098 (15.7%) w02 ZALE QL
ct.

(ol
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[E4-2A A ] ATEATHS 54

T Hle K
10tH 60 (19.0)
20tH 95 (29.8)
A= 30th 81 (25.4)
40th 63 (19.8)
50col A 19 (6.0)
setuERdolst 76 (23.9)
- ZARskEdels 38 (1.9
K st wZ<iolst 90 (28.3)
thEold 114 (36.0)
%2505 60 (18.9)
TSHDAY 28 (8.8)
A=A 33 (10.3)
403 AR 61 (19.3)
AH]|2Z] 53 (16.6)
219,44 19 (5.9
F5 30 9.4)
71} 34 (10.9
1009+ ot 112 (35.3)
100-3005 =]t 108 (34.1)
BAAE 300-5005FAm gt 70 (22.0)
500-700%FAm]t 18 (5.4)
70070 10 (3.2
2:dnqt 26 8.2
2-4An]Tt 32 (10.1)
ARE7IZE 4-6Fnt 127 (39.9)
6-8n|qt 95 (29.9)
8ol 38 (11.9)
1A]ehae 50 (15.7)
1-2A]7H]gt 117 (36.8)
olg A7t 23Xk 66 (20.8)
3-4A7Hmek 16 (5.0)
AXZo S 69 (21.7)
A 318 (100.0)
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AgdzE 22 Ad(p05), 224 A (p<05), dulA A (p<05)2] 73
¢ FAXACE Folulet Zfo|7h et o= Ad2 2/F/a5Hd
H =z

322 =7 Uepgow, AFRZ] it 333 8 3472

3.77, s () B+

U e f-olu]gt 2polE Bt o= SHYECA 282 AA 8ol =
UehdS ol A Anel duiAtsohs A Bl 9424 Ade] 3¢
AU A2 Pt 3773 G40l B 3812 A Y on, 2/F/1%
A 3.38, tISH)AY Hyt 3.3320.2 Atfdo=z WA yeht fougt 2fols
Hgon ol HJA] S| WA U Ao R HhA Agd xfo|ot AdwAFFst
= 202 B Anjy A ge] A 2/F/15M2 Wit 3.71, (DAY
2 Bt 3798 FA UEhsow, AMRA g 3.63, R+ P 3.5328 2

LpebLt goul g Kol 2 BT,
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Yot A5E QlojA F-olu|gh zfol= 2 AF (pl oD oA YERE=T],
300~500% %4 njgto] W 3,772 =A HEFE e, 1009y mlgk2 B+ 3.35
2 9 yehd §-ovjsir,

o
A (p<.05)olA 9] 10* 1}017} AT W5A iﬂ?.ﬂ% 2~ 3*17} m|gko
3.592 =A Vebgon, 1A7F vgk2 Bt 2,942 WA vERt {2t Ao
HA dgH Aol A 1~242F vt
3.61= A Uehgton, 1AZF v|9h2 Bt 3352 1;:71] ura}ur Wq |5} 2}o]
H et

=
o
I,
o
ol
EN
w
\1
N
[\)
w
>
\l
)
E
e
Mo
ol
(ITEN

[34-2] QIFFAISHA EAo| 2 S70dA HE|A A a4

TE LA | weAAE | dEEAR | AvEAd

M 378 349 3.38 31

@108 —3p &P 8D 56 9

M 3.65 339 343 363

B2 —p (5 %) ) &)

M 344 347 374 3,50

@305 —3p (65 (57 (56) (59

oAz M 351 3,19 354 340

e S €0) ) ) 9

M 3.5 3,50 4,04 3.64

@30 eV (65 (60) Col) (51)

Fp) 2(822) 1.697 4'?90%1) 2.181

schetfe ) (150) } (07D

ab>derc e>ob.da

@isate | M 3.6 337 334 365

| =ololst | SD (77) (86) (90) (79

bAze | M 3.43 3.25 3.55 3.55

| =9Jo]5} SD (63) (77) (67) (65)

i Odiskr=d M 3.54 3.54 3.67 3.45

&g ola} SD (64) (66) (57 (60)

~ M 361 334 361 361

D&V —p (62 (75 (73 (59)

Fp) 1.487 1.712 3('%;1) 1.635

schetfe (218 (164 C'd ba (181

@515 M 3.77 3.49 338 371

ShAl SD (72) (82 (87) (79

PR M 372 344 333 379

g | —p 6] (93) (82) (53)

o M 3.5 334 3.5 3,54

@24 | op (90) (92) (85) (87)
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o M 3.33 3.45 3.63 331
) (69 (63 (67 (66)
M 3.67 3.46 3.81 3.63
@AHIAA —gh 5D ) (56) D
M 3.74 3.42 377 351
O399 —p (50 (58) (5D D
(@7 M 3.47 3.15 3.53 3.54
T SD (60) (70 (79 (5D
M 3.58 3.25 3.39 3.59
W75 —p 5D %) 60 &)
2.620% . .
Fp) (012) 922 2('?);2) 2(323)

schefle a’b’ﬁezc’h@ (900 bdegabiabecfehyd
@1009Kde] M 3.68 3.39 3.35 3.67
o} SD (69) (.85) (84) (72
(b)100-300 | M 3.57 3.43 3.62 3.50
ulelnlak SD (.65) (73) (67) (62)
(©300-500 M 3.50 3.44 3.77 3.55
ukeln]ak SD (.60) (67) (.58) (.50)
BHAE [ (d)500-700 M 3.56 3.20 3.69 3.49
uleln|ak SD (77) (78) (79) (76)
(e)70059tde]| M 3.30 3.11 3.63 3.22
A} D (93) (47) (8D) (92)

4.149%%
Fp) 1.318 728 (003 1.763
schetfe (.263) (573) c b de>a (136)
M 3.55 3.29 3,55 3.61
@2dush —op (49) (76 (79 (57)
M 374 3.29 3.41 3.79
(2-4dn)el—op (56) (66) 63 (5D
M 3.64 3.48 3.64 3.58
gy | OISy () (63 (59 (53
]_O 7] b (d)6_8LqD]U} M 3.49 3.37 3.55 3,51
s D) (70) (83) (81) (69
M 371 3.41 351 3.58
@8V ) (98) (99) )
Fp) 1.465 668 748 1.179
scheffe (213) (615) (.560) (.320)
M 3.57 2.94 3.35 373
@IAHEE (75) (80) (86) (69)
12471 M 3.59 3.58 372 3.56
o} SD (.56) (53) (.56) (52
©2-3X7H] M 3.59 3.59 361 3.59
o} SD (52) (61 (57 (59
olgAIt ()3-4AH] M 3.46 3.26 3.52 3.48
ot SD (75) (7D (7D (59
M 371 3.29 3.43 3.54
@4rRoVd o 70 ) (3 7D
8671+ 3.263%
716 ' : 917
Fp) : (.000) (012) :

(58D b.codeda b>edera (454

" pL05,”" p<o1, T pL001
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[#4-3] AFEANA S A4 0 AP AR ahe] T A WEE

T Q1A U A | @A =ZAA]| AHARIEE | FEolx
M 372 3.5 3.87 401
@109 =510 &0 80 77
M 372 352 381 375
()20t SD (74) (44) 5 3
M 30 352 393 364
e (304 SD (72 (45) (55 (65
= M 2.87 3.41 3.73 3.47
@40dl —p ) &5 (59 5
M 290 3.6 413 371
@30 eV 5 (66) (40) (ad) (65)
Fp) 14.763""(000) 4703 (oL
schetfe abde 12120300 L800CI7) abd>ca
(@ISsHrEA | M 3.58 3.51 379 3.89
ol5l D (1.10) (73) (89) (79
bAEEA | M 3.39 3.45 3.80 3.63
)5} SD (.86) (.55) (.65) (.85
e | OURIEESCT | M 341 353 393 365
Rk 31 D (83) (51 (61) (62)
- M 321 3,54 3.86 368
diEerd —<p (80) (49) (6D (7
Fp) 2702°(046)
e Chod 284(837) 689(559) | 2014(112)
= = el M 370 3.5 387 401
@235 103 &) (84) &5)
o M 4.05 3,57 398 3.90
b —p (64) (59 (75 &N
o M 311 3.46 381 3.64
(@724 %14) (1.07) (78) (90) (95)
o 317 343 381 3.5
(DAFFA D (75 (57) &5) (69)
M 3,39 3.64 395 385
. @AHI=A [ o 71) (37) (43) (49)
A M 317 3.61 407 3.76
DAY —5p (52 (3D (44) (55
@2 M 285 3.4 382 3.54
T SD (86) (46) (57) (72
M 341 345 3.67 3.39
(715t SD (90) (41) (52 7)
203757 (00
Fp) 6.606***( 000, )
scheffe baehodpd ORIV | ITHD | sespods
Sh
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M 3.66 352 384 382
keIt
@1007kl]d SD (1.01) (65) (79 (82)
(b)100-3005Fd M 3.34 3.53 3.85 3.67
it D (81) (52) (63) (65)
(©)300-5009Fd | M 3.20 3.57 3.99 3.71
BIAE ojak SD (62) (39) (45) (59)
(d500-7005Fd [ M 2.76 3.48 3.81 3.61
ks SD (94 (.70) (78 (87)
o M 277 3.0 357 327
(6)700@*5‘;]? SD 109 (86) 109 (99)
Fp 7093***( 000
e e 952(434) 1092(361) | 1.645(163)
)2 M 2.96 3.50 376 371
T SD (98) (48) (.59) (74)
B M 3.86 3.56 3.96 391
b)2-4deiRt = 79 3 57 (69
M 347 358 391 378
3 . . . .
RV @463 —p T (39 (49) (59)
il D6-sumar | M 324 348 381 3.60
RS (89 (64 (81) (81)
M 339 355 3.96 377
§ . . . .
(©8doVd SD (1.24) (75) (87 (84)
Hp) 5043%**(001
e oD 544 709) SHM(498) | 1.502(201)
M 342 340 378 377
VARRE g5 oD (6D 7 %D
- M 377 361 397 374
I-22ARRE o 7 (36) (44) (54)
- M 341 359 3.90 379
P il I T ) (4 (57 (65
- M 355 343 3.96 370
3ARFIRY oo (59) (76 73
M 351 3.49 374 3,66
§ . . . .
MRV (99) 7 (89) (93)
Fp) 1022(396) | 1.920(107) L718(146) | .327(859)

" pL05,7 p<o1, T pLo01
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42 W5 S4 dF 71454 % AU

421 3434 FE A AT F2 ¥ 7IesA 2 A8 24

o|N
ol
rel
>
dr
o
2
2
fu)
oli
-0,
0,
>,
bk
o,
ool

7_(1

2 Y Hr Aart B4 Fo] 2ol &9 e A
Hr= Aoigh 201, AxE= dd
© 2 Jreielet

o] Aol gHAE A AEZAT dW=F B4 7ol HEo 7ol
-.605 ~.177, AE9] AL -.928 ~3220 8 BAI7} gl Ao & Lreygt) ¢l
A gl A2 it 3.37, AgAA 0|2 AA= 3.522 A et o, AR} w
= 3.85 AFo k= Bt 3.71= Ve

=
<
o
o
e
ol
o
D)
il
ox,
=

= Z|chzk Bt BEHA} i A
AALAH 5.00 3.3729 89883 -.766 446
Q= 5.00 3.5850 .67009 -.823 2.458
WSAAA 5.00 3.3934 75922 -714 1.094
dHAA 5.00 3.5521 73576 -.831 1.275
AR 5.00 3.5646 65335 -.938 2.851

A7 Ao |2 (A 5.00 3.5200 .56532 -1.390 5.607
AR 5.00 3.8558 .68688 -1.464 4,557
Yol 5.00 3.7142 73128 -.843 1.940
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ABSTRACT

The effect of augmented reality beauty application experience
factors on user satisfaction and behavioral intention
—Focusing on the theory of experience economy—

Park, Ju Lee

Major in Make-Up

Dept. of Beauty Art & Design
The Graduate School of Arts

Hansung University

This study aims to investigate the relationship between experience
factors and perceptions and experience of augmented reality beauty
applications on consumer satisfaction and behaviaral intentions, focusing
on the four factors of Pine& Gilmore’s experiential economy theory, In
particular, trying to find out if there are differences based on
demographic characteristics. To this end, I collected recent cases and
prior research, conducted a survey on women over 10s who experienced
augmented reality beauty applications, and analyzed them using the SPSS
WIN 25.0 program.

As a result, first, about the experience factors according to the
demographic characteristics, the students in their teens and 20s had a

high level of entertainment experience, and on the contrary, the stydents
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had a low level of escape experience.

Second, according to demographic characteristics, age, educational,
background, and income were low, and in the case of students, the
perception and experience and behavioral intention of beauty application
were high.

Third, the perception and experience and experience factors of
augmented reality beauty application have a significant and positive(+)
effect on user satisfaction.

Fourth, the perception and experience and experience factors of
augmented reality beauty application have a significant and positive(+)
effect on behavioral intention.

Finally, the effects on behavioral intention by simultaneously inputting
perception and experience, experience factors and user satisfaction were
examined, and all of them had a significant positive(+) effect.

As a result of this analysis, it can be seen that there are differences
in the perception and experience of augmented reality beauty app and
experience factors according to demographic characteristics, and that high
user satisfaction with the experience factors affects positive behavioral
intentions. This is meaningful in providing basic data for research for

diversification and segmentation of augmented reality beauty applications.

[(Keyword] augmented reality(AR), beauty application, behavioral

intention, The experience economy, experience factor, user satisfaction
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