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_6_



2. AyAT

8 a7 ZAe Bag I -9 AYaTE © B2 A=A W
Hos @ A%, @ 54 /10l FANE o §AE WIeR F AT, @
4718 AuANag BAG ol8x AT, @ FHA 4A % A
AuAu 2o W B7 AF2 rel AW Bt

1) =l

A93(197NI0E Hxz 54 A7 F Aado] Ao AT =,
2 PA7IBARAY HA2A, A, ENAE R A4, EMAES T
g, u7e agged BF vy %S EAEI, YA RL dA
Ay 2E2TLAAR 27, 399 ANA A, BAREe W 23T
a3, gA7BARN Huug 73 5o FAHS A AT 2
A gold HAVBARAZE AEFNAL, AL, FEF, FE N,
waAR 2%, HEA, FAY, AE5EA T 9 J1BeIA.

LAAHANIDE RFHEA PFAEY +JAFL APy, FEA
oo 7jBo] HE dat, T3, ALY, AR A s BAS A X &
gt ololol AwY ol zAo=ze A% =24 % AR Y 873t
2 ¢ FadAdAY e A $& AR AN
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RE a7Y o, by FA7t 87de ArAse I, TF, T
g F AA/dF, AT Tole Aol7t Aolst A& AojhEE FHEE
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' 249 8743 - 484 298 =&k 2 8d0RE A8
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AFANE, FAAS 7 i FFE Fol Aok HIL Y
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et 1 A3 AANY 759 nE AN T vlF, DAL
Auzel ulE, due A4 A% "l g, ARFeNUE A&
el 25, And g Ah4s 94 R agyE o EAEE A
Hat3, 2 #2o dE AdEEe ANt

ol B5(1999)NE Aol AAH FRANAE A A% 484 F
FRARA B FACIAFAN ATFHE FuAu 28 AT 9 Qo T
A =9, Aoy 29, WeH ol H7h 71 %o FHoA
2 W @ F, olgA FA AFYHEL A ABY FHIAZ o}
e Agd vAL ANsE @ ol8a T4 ArAus ATE
A% 44AT P Qe ey, daEdd dEHA A=Y P F
243 FA7& B89 BRAE %AAA Tk

SAHEH000)I9E BATARA YARANLE oz AN, A
agold, JEARNAYE FAZRIEE HEee] SR F
Asgch. #ATHRA YARAu2e) FAEFe AP o84
2ho] gold ATARAN 2 BAHez Hagoz dAH ks

16) BAH. 1998. T2¢ A7 AR FHoA AF £4F AEA BFHEA
¢ AF, . HARHEE, $2U%a JeFedttd, JRa %t

17) ol%%. 1999. AR AAA ArAu2 P AT - Y FHIALY AF
ARG ZNeE-, . HARYNEE, AU FFA2L, 9F %%

18) §AHe}. 2000. Web BRAH 2 B718 98 71& 33AF 241, @329
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 zgszd ol2x Ram 9od, g AR F4YH oE
Aoy 25 EoAE Aoz vy AY EA vdehd o

o}, o]@S, WP 002N AE 197 FH e} 27 2939 E )
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goy. 7 A, d=2Y FR7IFH HAE RIS 4 WE w7}
Eyolx ZAe NFHEg A2 FA IFE VA, ‘2o
AERe A2 AL @AY BIETF F A FA <
Autgel oju)x HAd AP WAL, 2 FFAu = #4430
ey EHolAe APE e} Ble] P o] WK A=, £A 9
ANA gzo] AFL vAE F8 HJe2 YERH

£7]3Q002)0e ALARE dolguolx2 FH3] ol &AANA A
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gRnged, dne F Aue HA4, Axe 2, EF AAA, AH
o amA, Ao FA, AR $HEE, Fuo I T Q%0
g ol 7Uig wEe Holg 2A BASAL I AR AH9
a4, Anel o Apel el gloiM ol&x e AhsEd HET
zo] 7} AolE ol YEhlE Aoz ZAHC FHEAD AAEAD
Nrda e olgde 2258 PEEE golud $4 €98 Folo s

3 FRFA

ol@E . §AR19982De EXT FFo|AY EEAY LS A
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20) T4, 2002 TAEAE AAENBASE] A o] gAe) kst B&of &
Q7. rAZRUPRUHA, , 36(2): 265-284.
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njge] 7lsdE 5 117HA 7|29 BAV|BoRe] dF %, 71#d
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gl (Dener 199529 AEIYl Alg2) "ol F713te AFANA HI
o) AR TAH(Government library)9] AW Apgol Fsto] ATk
E7] AREHNBEL 1993d0] AQEUE S AHgagen, MEHNZ A}
42} 7t ZrpstEA EAE FUtsA oy ot g EAlEe] AREA
o] olu] 7k YW oL ES FFo EFsictn B old w
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Nzdel wd @ ZIDBAMNAAE 7M5AE A2 Kot AU ALE
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A3 At
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FAR AP AFee 59T Mulaz2e FEAL FEdA, F
AR 9 AHo AR vigMu)x, o] 2§ F& EJT A FeE F
QB wxgo] o]&xloA HATHOoZ MuAE §7] §F SAEE ‘A

e
tlo
=
o

24) Hasan Isin Dener. 1995. “The Use of Internet in Government Libraries: The
Case of Turkey.” <http://www.ifla.org/IV/ifla61/61-denh.htm>

25) Nancy M. Bolt. 2002. “Serving State Government Librarian Skills, User
Education, Services and Support.”
¢http://www.la-hq.org.uk/group/glg/ifla/papers/3-2__nb.doc[2002.081>
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ABSTRACT

A Study of User Demand on the

Web-based Information Services of Government Libraries

Jung, Song-Rim

Major in Information Science

Dept. of Library and Information Science
Graduate School

Hansung University

Government libraries have played an intermediator for providing
library services to the staff of government agencies. Now government
libraries recognize the need for more improved and various network-based
or web-based information services to contribute to government today and
in the future. The purpose of this study is to propose some strategic
directions which can promote the government libraries to provide the most
effective and efficient information services possible to public servants.

The study investigates the current physical environments and service
patterns of government libraries in the central administration, and analyzes
users demand on the web-based information service of government libraries.
First, the eighteen out of government libraries belonged to the central
administration are selected as a sample group. The study investigates in
regards of staffs, collection, facilities, funds, user groups, and the patterns of
library services using by questionnaires and interview. Second, the study

analyzes user opinion and demand in terms of richness of homepage contents,
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variety of retrieval services, and usability of system utilities and evaluates the
user satisfaction and requirement on the usability of information, the reliability
of information, the convenience of information retrieval, etc. For the
analysis, the questionnaires were distributed to the 360 users in 18
government libraries, which are 9 govemment libraries providing homepage
services and 9 government libraries without homepage. 159(44%) out of 360
surveys were collected and analyzed.

In the results, it is found that most government libraries have
established in 1970s, have served a well defined clientele, have collected a
small size of collection, and have been operated by one or two staffs trained.
Only nine government libraries provide web-based information services with
homepage such as access service for various bibliographic or full-text DB
searching and user-tailored services, but the others do not. Also, the study
finds that the government libraries with homepage need to advertise homepage
service, to provide the training programs for promoting active use of
homepage, and to improve the system utility for better valuable homepage
services. The government libraries without homepage, first of all, must
construct their own homepage reflected in the users demand requiring the
powerful retrieval ability, the diversity of contents, the high propemess of
information services.

Government library will play an important role as a specialized
information center to contribute government and public servants by providing

the more useful, reliable, user-friendly web-based information services.
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