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ABSTRACT

A Study on the Improvement of the Operation for the Public
Records Appraisal System of Central Administrative

agency —affiliated Records Centers

Lee, Jihyun
Major in Archives & Records Management
Dept. of Library and Information Sciece

The Graduate School, Hansung University

This study was aimed to survey the appraisal system operating
condition of central administrative agency—affiliated records centers to
apprehend the problems and propose the improvement plans. First, the
literature study was conducted to examine the flow of appraisal. In order
to analyze the appraisal policy—related regulation and appraisal
implementation condition, the regulations involved with records appraisal
policy of 42 institutions were collected through the decree information
center and information disclosure request, and appraisal plan of 10
institutions and appraisal system results of 15 institutions were collected.
Finally, the questionnaire was conducted targeting the record manager of
central administrative agency, and the questionnaire recovery rate was
57.7% (26 men). The additional interview was conducted targeting
members from office and record appraisal council in order to complement

the questionnaire contents.
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The appraisal policy—related regulation and appraisal implementation
condition was examined to know how the appraisal—related contents
appeared through the document in the archive. Second, the appraisal
plan document of archive stipulated the type, quantity of records
which became the appraisal subject commonly, appraisal time,
appraisal system procedure guide, processing time by each appraisal
stage, and legal ground of appraisal work. It was confirmed the
overall procedure of appraisal was being done for a short time. Finally,
as a result of the appraisal result first, 6 institutions were that the
screening result of appraisal council and screening result of record
manager were same. Second, 6 institutions were that the record appraisal
results of each procedure were all same. Third, 4 institutions were that
the record appraisal results of each procedure were all same.

The appraisal system operation condition was examined by dividing
the record manager of central administrative agency into appraisal
policy, appraisal implementation, appraisal procedure, and appraisal
system. In overall, they answered separate appraisal policy or
appraisal standard need to be arranged and they felt it was difficult
to cooperate with the office in implementing as the appraisal plan.
Also, although there were many institutions which had their own
appraisal standard, they were using the record management standard
preferentially in all procedures when appraising the records. Most
record managers were reflecting the office's result. The records were
appraised based on the contents and it was most difficult in screening
to appraise a large amount of records. It was most difficult in
screening to appraise a large number of records. Also, it was most
difficult in operating the appraisal council to liaison for members and
convene the meeting. The cause of this difficulty is because the

appraisal council is proceeded by verbal meeting in most institutions.
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The number of response that current record appraisal system
complemented the wunit assignment—based function appraisal was
biggest.

Through this study, it was confirmed the record manager of central
administrative agency thought first, the opinion inquiry manager of office
could not understand the record preservation period clearly, second, the
opinion inquiry manager of office was obscure, third, the self appraisal
standard of obscure institution was obscure, fourth, the amount of
records to appraise is large, fifth, it was difficult to liaise for appraisal
council members were the problem of operating by appraisal system.

This study suggested the following improvement plans to solve the
problems above.

First, it was suggested the office, record manager, and record appraisal
council which were the appraisal subjects should integrate the business
standpoint and record management standpoint to establish the appraisal
detailed standard of institution should be established, which could be
used commonly for the opinion inquiry of office, record manager's
deliberation, and deliberation at appraisal council.

Second, 1t was suggested the independent appraisal policy document
needed to be established in each institution and the appraisal purpose,
appraisal principle, appraisal standard, appraisal procedure, role and
responsibility by business manager of each procedure, operation of record
appraisal council, appraisal result reflection, record management element
produced during appraisal work needed to be specified on the appraisal

policy document.
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