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(F 4-23) JAEA] A= A

95 A | 95 4 A | aaa ge | EE I cronbachel
4 gg | Awew | A e | O ot
QJIHEA3 14.521 6.691 746 .835
AAEA4 14.342 7.107 129 .840
AAEAS 14.274 6.805 706 .845 873
IHEA6 14.055 7.043 691 .848
AAEAT 14.096 7.188 635 .862

el it AFE 4 B4-242 HW PAZSZ Cronbach’s
alpha As7F 873= Ul £ AIFEE FHSIY low F=F AA| A
Cronbach’s alpha A|4=7} XA Cronbach’s alpha ARt 2top A&
=ol7] ft FEAA= EZastt

- _ _ SR AFA A
ZAeeal 17.096 12.307 622 829
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(E 4-40) F595 AT Yol24 BAREA
2y A5 df B AF F Tl
3R] 40.712 5 8.142 24.614 .000b
1 2t 70.461 213 331
A 111.173 218
89124 42.116 6 7.019 21.549 .000c
2 Heds 69.057 212 326
27 111.173 218
3AEA 51.477 11 4.680 16.228 .000d
3 2t 59.695 207 288
A 111.173 218
(& 4-41) F50% AT Yoz A%
o HEE 741; = O] g j—fﬂ 57
B ok | M " ﬁ;} VIF
(&= 3.068 039 78952 | .000
QAHEAMB -.041 075 -038 | -554 | 580 .640 1.562
749¢B 367 078 352 4722 .000 536 1.867
R -.096 053 -121 | -1.826 | .069 680 1.471
FHYEAB 291 067 290 4.370 .000 678 1.475
FEE4B 165 .060 189 2772 .006 637 1.569
) 3.148 054 57.893 | .000
QIHEAB -.048 074 -044 | 643 521 639 1.564
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9 ulz]EB -.087 052 -110 | -1.670 | .096 676 1.480
THEHB 293 066 291 4.425 .000 678 1.475
FHE4B 166 .059 .190 2.807 .005 637 1.569
AF50M| 0|4 -.161 078 -113 | -2.076 | .039 985 1.015
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ny — t lI_zr =Ty
B ox | M ox | VI
A4 3.153 .051 61.242 .000
CIHEAB 155 108 141 1.433 153 267 3.750
AR 174 .097 167 1.790 075 .298 3.359
tA"B -.006 .069 -.008 -.088 930 343 2.914
FHJEAB 151 .085 150 1.772 .078 .360 2.774
3 FIEAB 339 .076 .388 4.439 .000 .340 2.942
2] 504 oA -.163 .073 -.114 -2.222 027 983 1.018
o1& X 504|014k -.453 145 -.307 -3.129 .002 .269 3,718
7 x 50A0]A¢ 370 .149 228 2.480 014 .308 3.248
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- A soAel soAfolad
AAIN=219, "4 + Y=3.068+0.367X

P 50| TH(N=111, 7}= A4
6 T L Y(0)=3.153+0.174X - 0.163(0)+0.37(O)X

- =3.153+0.174X
. e
2 50A013(N=108, #12 24l) :

Y (1)=3.153+0.174X-0.163(1)+0.37(1)X
=2.990+0.544X

0 1 2 2 4 5 6 7 8 9 10

AT 7 AR vxE AL, 45904 HA-TS] 71277t
0.3670]2 50Am9t Htol A 71717} 0.1740]11, 504 o] AgtolA 7]&
Z17F 0.5442, 504 ol Ao 717 S50M0w He] 7|7 et 7]&

]
Ak AR AL BAS % Yk & AMEEU 0] 2ARSE ATl A
o

B =0.334 ) t=—2.222
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ABSTRACT

An empirical Study on the Influence of Characteristics of
Small and Medium-sized Consulting Company on Business
Performance: Focused on the Moderation Effect of

Consultant’s Characteristics

Kim, Sung-Sik

Major in Convergence Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service Consulting

Hansung University

In this study, empirical analysis was conducted for consultants
currently engaged in consulting business to identify the concept,
components, and interactions, such as human characteristics, intangible
characteristics, ~ tangible  characteristics, =~ marketing and  business
management among the characteristics of SME consulting firms,
consultant characteristics and management performance.

Through these verification processes, it is to present the factors that
increase management performance by a domestic consulting firms that
diagnose the health and support consulting of SMEs.

The study first analyzed the relationship between human characteristics,
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intangible characteristics, tangible characteristics, business management and
marketing on the performance of consulting company, and Second, the
purpose is to verify that consultant characteristics is adjusted these
relationships.

The analysis results of this study are summarized as follows.

First of all, the intangible characteristics, tangible characteristics and
business management of the firms have a statically significant positive(+)
influence on the financial performance, and human characteristics,
intangible characteristics, and marketing has a statically significant
positive(+) influence on the non—financial performance.

Second, among the characteristics of the consultants, the group of
consultants aged 50 or older showed that business management and
intangible characteristics of the consulting firms have a strong influence
on the financial performance, In the case of the consultant's master's
degree or above group, intangible characteristics among the characteristics
of consulting firm have a strong influence on financial performance and
non — financial performance, and the consultant group has more than five
years of experience in the consulting firms, marketing has a strong
influence on non - financial performance.

Based on the results of the empirical analysis as described above, in this
study, Since, management performance are strongly influenced by human
characteristics, intangible characteristics, tangible characteristics, business
management and marketing, to improve management performance it is
important that be strengthened intangible characteristics, tangible
characteristics, business management and marketing capabilities. And
among the characteristics of consultants, age, academic background, and
career suggest positive adjustments to the relationship between the
characteristics of consulting firms and management performance.

In this study, the characteristics of consulting firms were limited to
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human characteristics, intangible characteristics, tangible characteristics,
marketing and business management, But in the present situation where
consulting firm's start—up and management success research is fewer than
other studies, Therefore, it is necessary to study various characteristics of

consulting firms that affect management performance.

Keywords: Small and Medium—sized business, management consulting,
consulting company characteristics, consultant characteristics,

management per formance
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