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v A E & A12 206 2.95 .807 .201 —.578
w A E & 413 206 2.86 772 175 —.142
v A E & 414 206 2.95 .789 .327 —-.078
w A ® & A15 206 3.04 754 272 —.009
v A ® & 416 206 3.04 .834 .019 —.585
v AR & A7 206 2.89 .810 .207 —.044
el Al 206 2.81 .926 —-.024 —-.512
Ze)d2 206 2.91 912 —-.138 —-.510
Ze)Ad3 206 2.79 .894 135 —.298
el 4 206 2.90 .878 —-.158 —.420
)5 206 2.84 .875 .000 —-.313
e d6 206 2.87 .891 —-.083 -.172
APl 206 2.91 .822 .004 —-.116
Agg2 206 2.81 .867 .206 —.240
Ad3 206 2.83 .899 271 —.266
A4 206 2.85 .868 —.065 —-.379
A Pd5 206 2.88 796 —-.188 —.294
A Pd6 206 2.76 .865 .070 .089
g7 206 2.88 .894 —-.213 .013
Q-] gF1 206 2.92 .860 —-.165 —-.328
Q-2 &2 206 3.17 .853 —.143 —-.106
Q-2 &3 206 3.01 .823 —-.027 .049
Q- g4 206 3.16 .802 —.068 -.110
Q-2 &5 206 3.00 755 —.266 —-.507
2] 206 3.52 .807 —.486 437
2 F9kE2 206 3.36 .808 —.477 -.006
293 206 2.94 .859 159 -.189
2 urg 206 3.03 .863 —-.204 —-.226
2 9kE5 206 3.08 871 -.161 —-.204
2 9h6 206 3.11 .890 -.305 -.130
2 EREST 206 3.14 .897 —.568 .248
A4 71 206 3.18 755 —.389 179
A28 72 206 3.18 787 —-.218 —-.168
A28 743 206 3.13 .831 —.405 —-.270
A28 74 206 3.08 .831 —.362 .063
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A28 75 206 2.95 734 —-.215 .028
H] A4 71 206 3.16 644 —-.265 533
H] A 5778 32 206 3.28 .696 —.435 .667
H] 25778 743 206 3.06 .766 .024 —.274
H] A 5724 74 206 3.07 756 —-.113 244
H] A58 35 206 3.12 737 —-.039 410
H] 25774 76 206 2.93 719 -.209 174

T2 A SAETE AR LT E S v SAYS W d8d 9

= AYE dE AS D= A ow P AI(Stability), Y343 (Consistency), ]

= 7FsAd (predictablity), 23 (Accuracy), &1 715 (dependability) &2

2 A 5 dE Adeld gy sk AH4 54 PHont vy

Hm

)
ro,

(split halves method)¥}, W& X% (internal consistency)ZS ©|-&3+ 1
Cronbach's alpha AlFE 7|50 2 #st= #Ho] 2t} Cronbach's alpha
AT 0~1 Abol ] gk 7HAIH, Kg A 38toll A= 60 ol Al o
TAZF $le Ao® FFete] A d@Ado] dvkar deksioh(=74d, 2016).

Cronbach's Alpha gte] 0.7 ©]%(Van de Ven, Ferry, 1980)< AlZ &7}

ke

AThL A= Stk & Aol AR =S Ades FEa A9l st
24 @50 WA dd S ol HWAL ) a2 AEAd 245 A3

a1, g 2HA] A] Cronbach's a A3 gtell oA =& EA1,7, APA34, &

S o] o] 83}l Cronbach's a a2 .795 ~ 914 & 2 L7} @
HoEQloh £ A= ol [E 4-3]19F Er
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Cronbach?®] <3}
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.881

.889

.872

.858

.846

SHE AbA] A
Cronbach®] <3}

.861
.852
.863
.857

.856

.855
.850
.847
872

.852

.861
.878
.864
.862
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.850
.834
.865
.832

.843

.847
.805
.824
.835

.829

.814
734
.804
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o0

A1
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A -4 32
A -4 73
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A3 836
SRRt 788
2Rk .807 845 4
2 HRES6 .780
H] A -2 71 .808
H] A -2 242 811
] 2] 573 74 .805 839 5
] A -2 745 783
] A -2 246 821
2ol .899
Zold2 .896
Zel’d4 .893 914 5
2ol Ads .885
Zol4d6 .902
AR Al 750
nA B & 413 738 95 A
n A & & A4 734
ul A | 415 752

o o] B

a3 T
Qo E A o= A A Qo HA (EFA: Exploratory Factor Analysis)®} &
o174 Q2 EA(CFA: Confirmatory Factor Analysis)® W% Al =4, &AM
A FTE Y FERE FAMea, A4 284S =ol7] 9sl
g Z017] fgk o AEEA Qlom WMol gRle] AT}
oz AASEA FAY =e Aoz JHE A &S FEjolA] o] &t
AL APAFE F3F o] &4 v o]} =24

7l HoEE A AAE 1 welols Ho] o] A

_45_



X33} 4 (theory generating procedure)Dol] 7} $-EE, 2017)

pa—

X
o
il

—_—

2 9

wsel Bhg a4

1

AN M AL§E

=

wr

ALg3ee,

(principle component analysis)<

bol F4% B

S

=317] 4

=
T

iy

FA 1071 9]

110

—

o

o

T 7A3he}

A A

69.45% % e O™,

el
-

B

B
Ho

G4, el

B4, €177

Al
=2

wr

(E
fife)

\.mo
\.mo

27|

i)

M| S ﬂ o™ —
mm § 8 ° kS kS
S T : :
2F2e
s
% o @r
T T
C =™
A M-
S oo
4| e g
of
JxAlO
o P
e & & =
=0
4Man_mo
A=
- E5
~ R SRS
= B 0| B | S
RO R I B SN B B
N B S s s e ©
AT NN O || X | N M|~
Pt ool ol cl ol ol alalc

1)Stapleton(1997)

_46_



Q4

.692

Q2

781

Q4

.740

Q5

710

Q1

.693

Q3

.b33

.889

Q7

.676

Q6

.665

Q2

.642

Q5

.605

Q1

.082

872

Q2

788

Q4

713

Q1

Q3

.650

Q5

599

.858

Q5

.685

Q6

.644

Q1

.633

Q4

.606

Q2

.599

914

Q6

782

Q5

781

Q4

759

Q3

.563

.845

Q4

.647

Q1

.628

Q5

625

Q2

.590

Q6

.548

.839

Q5

872

Q6

792

Q4

781

.846

_47_



o o AU. Te) o
o) N S Ml ™ =
D ol © (&)
o~ (@] o = .
N 4 s
©
o || o > N N I
Flo|l S| & | | 2 S
~ | 0| o] = : ; o
! ) ) i ~ < 2
28|
o |~ 2
~ < B
gl 3| 2 He
2o 5 =
[N} © Y] ‘M ZT_
ko)
o e ] sk
— 0 g o)
— = i ool
) %) B ﬁu HA_I oW
X
i
0 = ©
o~ N © pul
o I B R
[se) © <
.8
= = IS4
0 < 3 =
< N = @)
o3 o = |
=
) g o
o
gl 2] g |3
2 = o
EE - M
—~ [nze)
S| 23|38 A
S I B - O
[ae) o~ [N} K
g
=] s | = 7
—
o0
S I 3
o~ 2] o)
B B8 o)
< = = -
<t o) «© <L
o
— | S} D Y
||| o | T | ST R M
N
[eANelNeSNe; No |mh! ,mﬂ‘_T hy

0

.ron_u

T

o
K

TH
o
o
"
o)
o

n

2

QA=) 2 2o wt

9 8

o)

2017). &%

o %)
o =,

A

g

7

]

o ol A<
5

h=}
R
O =% 37
<5

e

S

“+HE F2A (theory driven)2)

)
S

ojut =1

s}
o}

2017). &

=,

(theory testing procedure)3)ol 74t}

of 744713 94 (Construct

=]
RN

JTH(-23, 2017). A E}

HAl AREE AL g

g #8735

et

=
=

Validity )<

2) Van Prooijen & Van der Kloot(2001)

3) Stapleton(1997)

_48_



_49_

—_ —
Woog o
M = o ¢ %
= W Mﬁ Mﬁ =% : :
[n§
g . m | Mo | B i %2l
: EE . mmo Nro dW wt o
: . e " ~o ~X
S b 3T | we N
& Low ® | g w—
T &K - %; am 2 =%
~ W o7 o Z4 £ :
AT of xa g TrT
i %o BKE | R R
T ooy o A
7 T )
BT X = pre | EH i
< NG ™ © :
oo » | = T | ER | -
T F ! %0 Gl N T h
Yow T 2} Lol e | o ° w7 o
 Z ol — _ o) = oy = TR o
%o 0 A_T Lo LT E = =
A W ~ B B W g il
P m | B A oy TTnE
Wy o - - o i - Tedr
! : . ’ X o W T RO
HH - 4n7no b £ ™~ —~
5 T i . 5 5 Z
SN BIELE
T o Nr 22 o i
0 = =
o =29 P @M - B wr :
g w ST 2l %5 B i
w3 + m w E WH &
|~ r :
o W Mo md £ m m
& =

5, 2017

[e)

=4



() ST 74 \
D T T .
a—-ﬁﬁm@ }x
(=) BT 7

= 4)
S
@) LT a
-".'-_ @ \

66

(T —
Sk )
(75) WL )
B> e *)

_50_



7] wjZol 7Hde] freld AFukFolut Fagh Fatolal R el A4
H7b obtE] A vgkthal stelete RAAFETE $4] god & YujE
ZE2] EErhH($-Ed, 2017). RRAF LI} AR 2AA 7L 58 BE do]E
ZHE 42 FEAFL(S)I AR o] 24 HiA S iR e AEE A
A E (2) 9] Apol(S—-2) & 9n|staL, o] o] 7} 2t

WoEe wd AFEg wolA Hu, of Aelr} Ak ke md Hug

to
i)
i
e
4
o
o
st
o
i

2E S AASE A e Hrb= 34 A4 349 (Absolute Fit Index),

2y
X
s
)
-

(Incremental Fit Index), 74 4 8] =(Parsimonious Fit Index)
2 EFEn(5-EE, 2017).

A4 A]9=(Absolute Fit Index)= ZAMAZF =53k dlo]E] 2] F-E-2ta) =}
O|E& HIF O R 3 A EHY At Ho] Awupit AFEAE HolF7] Wi
o & mel vlastA] e Aol 5ol ArfH gl x2(CMIN),
Normed »*(CMIN/DF), RMR, GFI, AGFI 5ol Ith$-F2, 2017). &4
A (Incremental Fit Index)& A7-E 2 o] R (NullModel) Bt} dwrpi} 2+
SAHANSAE Hetdl= Agrolar SEAFA = NFI, RFI, IFI, TLI, CFI

s s Aol FARD F Hae e tigk JRE A¥sta

Ed Zvjals ebr] wiel shubel REls 549 Hrtes ) o]

é
ige)
()
>
ae)
Z,
>
ige)
(@)
>
>
(@)
fl
o,
30,
o K
o
o\
[uE\
N
S
—
2

_51_



< —~ —~
z g8 s S o]
- — — ~| ~| ~
. 8 E g g G | oo | oo [ | wr |
i Z S £ p g kS o 4 4[4
N = B =] N L= L= 1A A=
wlele e B et w2 3 el R Sle R B[t s el ||| oo
s S e B e G b G B o) KK %
G0 e L o) A oo A oo E(o || |l
oo S 5 o o o | o] | od
4 =2 S S |60 | 50
(n N— N—
—_
Wols w B ®% Zo Zo | o o |y W A|RO[%0| %0
2| o T o o T T | 99 |59 ol°o|c]|T
R - R A e
N S
el 2
I S — < —
Wk = = = = EEEEEE
== z =~ © = = ZlEIO DAl &
= Z =
O
¢ - -
X X X
:.;” .ﬁﬁ .ﬁﬁ .ﬁﬁ
Mo " X "
= i o
ol Nlo pe

T AR5, 2017

]

%

=
=

_52_



o

w Aol ATESA 24 23, ddAd2S AA & FARsE

A

A 25% AVE(Average Variance Extracted)+= .620 ~.7572.2 0.5 ©]7J
o] 71+ 3= A3, /id A8 % C.R.(ConstructReliability )< .867

931, F94 CR.ZS +£1.965 o] (p < .05) 0.2 el 22 Av 55
3tE QoINS 645 ~ 89002 0.7 ©]3te] X7} thAa dlon,

GFI=.775, AGFI=.742, NFI=.786, IFI=.786, TLI=.897, CFI=.907, RMSEA=.054
So =2 JeR} GFI, AGFI, NFI, IFIo]A] A3er) Wojx= X8 RoF9)

wd AFES ol7] Sl FAAH R ATAA, APAGHL 4, 24T
|

Variance Extracted) .625 ~.7572.2 0.5 0|49 7]+ 3+ A3]sk oz, 71
WY Al % C.R.(ConstructReliability)< .768~ .915, +2A C.R.
+1.965 o] (p < .05) o= Yt EF3tE aQlFetd() 2 vAIE Al
S Al9lskal 716 ~ 856 2= 0.7 o|8te] V]S Sl e, Bl A=
oA CMIN=658.354, df=450, p.000, CMIN/DF=1.463, RMR=.032, GFI=.842,
AGFI=.804, NFI=.856, IF1=.949, TLI=.939, CFI=.948, RMSEA=.048 o=
e A= Al S E A ot mAIR A3 o EEEkE a9l



91, shbe] AL Ak 2709 SHMGT} wop glofof G 1A o]
FEse At 7 olehel HESE acliel g Holt SHWSE ol

9 F 9a 1 WEE ol AASA %I SRR 37 ol ol
o]

T A7 WEe] FEREX o2 RE AF 2 CFI(Comparative Fit Index)=

2
Aarskar 7= skl ebA o] Aol A] CFI= 9077 19489 X & H.of

(o3

E AYEE % vk

ul

S FGrel gk A3} g ok v [ 4-7]1¢9 #o
(3 4-7] 221 A5H3E o4 A3
HEE | BT}
A AIRE:] = = v = Slg T"i“ i
UZHL— 'Vi];ﬂ_/,: §]’ 2l AT CR D A} 7H1:!
| PR aa | aa | en | OF | s
+=

2837 1.000 | 0.794

236 0.984 | 0.807 | 0.078 | 12.576 Hotox

2 &g 0.718 | 0.910
=0° A 845 0.906 | 0.808 | 0.072 | 12.584 | sxx

2 ed1 0.928 | 0.801 | 0.074 | 12.464 Hotox

A5 | 1.000 | 0.815

IR A4 | 1.087 | 0.782 | 0.090 | 12.135 | =

0.730 | 0.915
A3 3 A -2 72 1.066 | 0.810 | 0.084 | 12.662 ok
A2 71 0.935 | 0.740 | 0.083 | 11.311 ok
QF-A A5 | 1.000 | 0.772
4% 0.707 | 0.879
A&k | AFAEFE3 | 1.145 | 0.811 | 0.102 | 11.273 ok ' '

R &A2 | 1.117 | 0.764 | 0.105 | 10.662 ok

_54_



TAEA6 | 1.000 | 0.788
A
;; TAEA5 | 1.097 | 0.855 | 0.093 | 11.756 stk 0.757 | 0.903
TASA4 | 0.951 | 0.778 | 0.086 | 11.082 Hotox
AXLEZ6 | 1.000 | 0.890
ZAR=
_'; AR 0.830 | 0.755 | 0.071 | 11.708 stk 0.703 | 0.876
=
ARuk=4 | 0.817 | 0.750 | 0.070 | 11.616 ok
H A A4 25 | 1.000 | 0.761
H]
A | ¥ AFA=2 | 0.932 | 0.752 | 0.090 | 10.349 sotox 0.737 | 0.894
’d
H A FEA 2 | 0.870 | 0.758 | 0.083 | 10.433 ok
ZelAds 1.000 | 0.856
ZelAd4 0.985 | 0.841 | 0.065 | 15.221 ok
AL . 0.740 | 0.919
i Zeld2 1.005 | 0.826 | 0.068 | 14.780 ok
o)Al 1.007 | 0.815 | 0.070 | 14.466 Hotox
oy | TAEHEAS | 1.000 | 0.746
ﬁmc’ 0.625 | 0.768
Y | npAEEAIZ | 0.896 | 0.653 | 0.103 | 8.675 Kotk
| AFEA5 | 1.000 | 0.764
2| = N
;jz A|F8413 0.965 | 0.788 | 0.086 | 11.279 ook 0.687 | 0.898
- AZAA2 | 0.899 | 0.783 | 0.080 | 11.212 | =
ZA&26 | 1.000 | 0.841 0.687 | 0.868
Z2 .
! ZAHAA5 | 1.016 | 0.794 | 0.083 | 12.196 | **=x
Hal
ZA&A4 | 0.895 | 0.716 | 0.083 | 10.790 | #*x
=2 | CMIN=658.354, df=450, p=.000, CMIN/DF=1.463,
29 | RMR=.032, GFI=.842, AGFI=.804,
AZE | NFI=.856, [FI=.949, TLI=.939, CFI=.948, RMSEA=.048

*p<.05 *x p < .01

#kx p <,001
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e | R-at | egxE | SEHM | HRUE | HHFda Hold oFIgss | HESHM | =X
294 0.718
0.338%**
2Ma 0.730
Asdz (0.041)
iy 0.449%*  0,258%*+ -
B (0.044)  (0.034) )
0.191%  0.185%*+  0.114**
™M 0.757
0.040)  (0.034)]  (0.032)
0.331%  0.316%** 0.151**% 0.106***
E{f=F-T 0.703
(0.053)  (0.045) (0.041) (0.042)
03715 0.576%*+ 0.423** 0.244%%* 0.407*+
HIXH 4 1t 0.737
(0.041) (0.038) (0.036) (0.034) (0.044),
0.711%*  0.319%** 0.549%*% 0.219%** 0.332%*4 0.491%**
xto| A 0.740
(0.059) (0.042) (0.047) (0.042) (0.053)| (0.044)
N 0.573**  0.419%** 0.471*** 0.191%** 0.26%* 0.412%** 0.635***
oI E 0.625
(0.046) (0.037) (0.038) (0.036) (0.045)| (0.036) (0.048)
. 0.176%* 0.163*** 0.242***  0.085** 0.056* 0.099%* 0.22%% 0.279**
HEd"Hd 0.687
0.047) (0.039) (0.041) (0.039) (0.048)| (0.037) (0.050) (0.043)
. 0.53%*  0.228*** 0.325%*%  0.13%** 0.264** 0.248** 0.475*** 0.682+*%  0.127%*
EXISA 0.687|
(0.052) (0.038) (0.040) (0.039) (0.050)| (0.038) (0.052) (0.046)  (0.045)
*p<.05,p<.01**p<0.01 ()Pt| =KX= ZEAC| HEF 2K} (Standard error)Zf Y.
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- I ol b=z =] 1
(2% 4-2] 221, SHE3A 2 Ay

_57_



5) Bell. 7Hd77

A7 HAAS S8 AMOS 22.0 ¥4 E& o] &3t A48, B

o FxEFEA O3-S [y 4-3]1¢F Aok

®opmele] mEl Aehvis 42=327 404, df=193, p=.000, CMIN/DF=1.696,
RMR=.039, GFI=.876, AGFI=.837, RMSEA=.058, NFI=.871, IFI=.943, TLI=.930,
CFI=.942 = UER} Aubd o 28 7153t 7|28 22390,
TN wdel Aste [E 4-8)3% @t

_58_



(3 4-8] 221, 2444 24 71d A3 23

wx8 | v EFs
o o As | oAw | CRP ] AR
AR =R
HI | 0 | <———=] 2% | 0147 | 0.107 |1.368|0.171| 7%
= ER
A5 B
H2 <-—= 0.372 | 0.176 | 2.112 | 0.035 A e
= ER
A% uhA
=TT >
- i
0 ge | < s | 0235 | 0227 | 1036 0.3 712
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A AR WSt (A 13, w2 WS (Ax2) 18.203 whHE S7Fst
Atk

w2 XS AR Wsto] 13Y A, 5% Fw(0.05)04 A

o|7F Qo #¥ x* gk 22.36(df=13) o]Fo] HojoF sh=d|, TSI}t gk

B9 715 #k 22.36%k5 k3]st glo] Juk 7F Apol=

=51

18.203% df=13%1
FAMCRE FolahA] G SR YERil, SA4sdde] Ry

T+ At FlolAly X EE= ofbd [1¥ 4-5]
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::J‘

k4

Rt

0,995 0.99 0.975 095 0.9 0.5 0.1 0.05 0.025 0.0 0,005

10 2.16 2.56 3.25 3.84 4.87 9.34 15.99 1231 20.48 23.21 25.19
1" 2,60 205 3.82 4.57 5.58 10.24 17.28 19.68 21.92 24.72 26.76
12 3.07 357 4.40 5.23 6.30 11.24 18.55 21.03 23.34 26.22 28.20
13 357 4.11 5.01 5.89 7.04 12.34 19.81 22.36 24.74 27.69 29.82
14 407 4.66 5.63 6.57 7.79 13.34 21.06 23.68 26.12 29.14 31.32
15 460 5.23 6.26 7.26 8.55 14.34 2.3 25.00 27.49 30.58 32.80
16 5.14 5.81 6.91 7.96 9.31 15.34 23.54 26.30 28.85 32.00 34.23,
17 5.70 6.41 7.56 B.67 10.09 16.34 24.77 27.58 30.19 33.41 35.72»
18 6.26 7.0 8.23 9.39 10.86 17.34 25.99 28.87 31.53 34.81 37.1¢
19 6.84 7.63 8.91 10.12 11.65 18.34 27.20 30.14 32.85 36.19 38.58
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[ 4-12] 291, =dFo] 2da A5 247
NFI IFI RFI TLI
Model DF | CMIN P

Delta—1/Delta—2| rho—1 | rho?2

Measurement weights | 15 | 30.084 [0.012| 0.013 | 0.016 | 0.003 | 0.003

Measurement intercepts| 37 | 164.221 0 0.071 | 0.085 | 0.049 | 0.061

Structural weights 47 | 180.432 | 0 | 0.078 | 0.093 | 0.048 | 0.06

Structural covariances | 57 | 199.173 | 0 0.086 | 0.103 | 0.048 | 0.06

Structural residuals 60 | 222.644 | O 0.096 | 0.115 | 0.056 | 0.07

Measurement residuals | 82 | 248.989 0 0.107 | 0.129 | 0.049 | 0.061

_66_



il
el

o)
=

eN
-

1

5

(e]

8]

S

ok
o}

el A

E p=0.000000000000000014
3h Ay} p<0.01 2 rHARE A o] AFAd oo} HlAFAd kel A=

=

Aok e} )
-
=l

s}

s}

T
o
- 1

ok
3
<]
181.69367929] 7|+ #< 33| (2d

=
3T

o} A

2dl v aloA] p<.05 & A A
IR H AFGEo WS 47, 2] WEleF 1804322 A% 47

3

Ak
=
]

stel BAHOE fovE Ao vhehgt,

[e)
slo
=

=

B o T M O P
3 m w2 L —_ T o =

d o ; jnry . el
. A
oY = N A R w @o
DS qJ e =) W o o«
Ve BETEOTLEEa
AL Gy~ o oo R
o B N
N Joom of o & w w
= X G aawﬁura
Y - R — TR —_ -
o B = S F X = o~ 5
T o F O TR TN
T2 F RO g BB
oy Iz oz o BEI TG
0 . " = o m Fo X

— ) Q O py ~— <

X m. MM o § s B -
)| o 5 =S R TR«
o5 oo Mo = uoO R —

S % o ¥ox Moo=y T
BoS oL X s P oy =
fils) N . ze) v 0
RN T R o M 2ok XoF
- O S S TR G
T T 2rbs2TElf
T A N R
o B M W = W W D= m,#
TR S S B R S

) = X <

o N > W Moo W wow ) Mm
e8P e 3N o i
B X A GRS w Mo 7

toich
— 67 —

(3

_'_F_

[e)

=

gk

=
R

&3] 7]

ol

=

=

-
e A

[

chiinv

al
=
o=
=1 I

3}

ol Al
ol)

4-13]

4)



712}
712}
712}
712}

0.179
0.082
Kok
0.105
0.124
Kok

1.344
1.739
3.303
—1.62
—1.538

3.59
=0.851, IFI=0.885

0.382
0.104
0.381
0.188
0.328

TLI

)

0.513

—0.289

1.177

, CMIN/DF=1.629
CFI=0.879

- 68 -

)

]

nhA Y s
mhA g 8 4

CMIN= 501.824, DF=308
NFI=0.689, RFI=0.885 RMSEA=0.056

RMR=0.047, GFI=0.819

<L ———

H| N | N
|~ ~
2 iz} o | o
i m_. ojp | A % m
WNT n ,_lr.” hﬁ o o
w ® w
JxAlO
h zgo ‘_._mo ()] [a\]
8o S RO N O
E MO I o
Mo | B
X N L}
£, M L I
- Mo A= S
g W A
A RN ERE
f- f} 3
N sl
o~ =
E <R
=¥ m ! w | W
o "R
N = N Ho
— —
|
o o _ _
do | | B | |uo| | o iy R
=l | | B | B B e [ |
= B = = L Vv Vv
£ IE||2| |
[l
Ml (B || | = M| W
. o B | B
R e e o | oAk
=T oRr

M A3t | <———
M At | <———




TN | N | N N | N | w | RN
W N ~ ~ ~ ~ 3 3 ~
© Lo © — ™ (ap] — [a\]
o0 © (@)} o0 <t <t — (o)) —
Plo) @ | o | 2 | 0| 2| 3|2 |® %
K o o o o ) =) o o 0
S
7o .
Wl .| © — S e ) 0 © =
— | & © o 0 ITe) © [N 28] 58] r
XKl @ | @ | <C| s | 2| 2| v | 3
O S o o _ — N ™~ = o3
gy P
— I
XL« oo <+ ™ o o o © > =
N | = ™ ™ — 0 S = o N —~ &
| — @ < — ; < — I
o = = = = = e = o AR
X [N e
< o Q
N . O
(] = O
= 122) Te) <t < o N 0 0 = A___u
= = N — o — 0 ¢ © 5 o
= B S T e B T S R B T e T B B B & 8
%3] (e} (e) (e} | (@) (e) (e} (@) L M
I o —~
— — — | = S @
— — J — J — — 4 S ®
o B (S (R e B N B
B B B - ©
B B g B g B B g o~ [ |l
\e) \e) O
— ~o W ) o o ) N O
T O N < - SO B - =B
N Ho . 3 = Ho Ho = % o R
<t -
n o O
O
o A
[ [ [ [ [ [ [ [ Il =
iy _ _ _ _ _ _ _ || B &
(N _ _ _ _ _ _ _ = = =
Vv v v Vv Vv Vv Vv vV | O =
R e B A N N -
B e | e | | | 0 <
- i b
- a- a- - a- - = = =
|l =] ==
N N N X < ~ = = E

7) 241 vivh A4

r

7}y i)

xr
i)
iy
E

;QL
g
7

o7

ey
_foo
jgase]

I
X

il A o] 1]

il
¢+
Caal

S| F7E v 7)

R

_69_



=@

il . g
i ®w S
1 = Eeeng
o Wy )
G- @4,’ A
i ” ‘ EEzn® We
@D = : - (A5 g:

& EEEERE

DEEECEE

Hair et al.(2006)2 "i7HEA ol dhafiA vha3k 22 AakE A sk 3
tH($-%9, 2017). 3A, A5 3F BAA QBFARAG(X) S A E 5
Y) 7+ 3AAA(@)E Froftedof dhar, A AZAEF(X) e wi/H (M) 1
A frelstelof ke, wl WS (M) eF W AFA R S=(Y) 1+ kAl 7F

~

Frolstelok FTHS-E R, 2017). B, LA MO WAAGA R (Y)
Apolol Wi 7 AR el AT 914 AM A0S A (Y
A frel e delz A8 sl ok WA} gl Rolth($3a,

2017). AA, AR (X)eF WA AAF(Y) Abolol] wj7lHa=(M) 7} 7l
dw AEfoll A A (X)L WA ARAF(Y) BAZE Fo AT <Fsh

)

e VA= Aoz wskd FEvilasrr vk Aelar, o] AR
T (X)oF WARAA (YAl w7 = (M) 7F 7Hd = Zdelell A <] Az A
F(X) ok WARA A (V) BA7E folahA] 2 del= sk ebdv 7l st

_70_



T o .\_—
7b At Aol (-4, 2017).
HyE 7 ARAAE 2 F EAAOR §on8t BA= [ 4-15]13 2o}
[¥ 4-15] 291, A 7F A3
TA SB[ A | 28 [ =4 | 24 [POIR [P AE | AT | AT | AT oA oA oA
A4 | A5 [ A6 | 24| a5 [ A6 | A3 | A5 (A9 | A2 [ A4 | A5 [ A3 (A2 | 495
>4
Al 1 [.6747.580™|.308™(.2717.288™"[.276™|.245™|.294™(.233"".337""(.3217"|.373""|.284™|.354™
4
>4
HA.674™ 1 |.686™|.245™(.254™(.277"|.258""(.265™.267""| .179"|.297"|.257"|.284"(.219""|.268"
5
>4
SA[.580"[.686™ 1 [.205™].225"(.263™"(.270™|.251|.359™(.281""(.376™"[.237""|.388""(.334™|.349™
6
EX)
A11.3087.245™[.205™| 1 |[.596™[.578|.416(.445™|.259"".263"|.264™|.343™|.258"*(.280""|.377"
4
EX)
SA.271%(.254™.225™.596™| 1 |.6697"[.372"[.439™|.3007(.330"".258™"(.330™"|.244™"(.271"|.372™
5
Z7
S A1|.2887.277(.263™|.578™[.669™ 1 |.459"|.568|.3207".375"|.244™|.273™|.257"*|.324""|.322™
6
wlA
g8(.276"(.2587.270™|.416™(.372"|.459™"| 1 |.488"|.3027(.363"".306"(.323™|.337""(.370™|.337"
A3
vl A
88| 245.265™.251™(.445™(.439™[.568"|.488"| 1 |.363"(.397"|.329"|.445™|.337"*|.339""|.351"
A5
A5
A3H.294™1.26777(.359™(.259™.300™|.320(.302""[.363""| 1 [.599™|.558"(.590™"|.452"".478""[.461™
1
A5
A#H.233™.179"(.281".263™(.3307".375™(.363"|.397"*[.599™| 1 [.648"(.667"|.415""].503"[.459"
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2d2. dA HASERY w4 Ax, Adssd "Hats

il

A

AVE(Average Variance Extracted)+ .593 ~.7152.% 0.5 o]2] 7]+ k= 7
38t ar, /3412 = C.R.(ConstructReliability)< .757 ~ .926, 2143 C.R.4t
= +1.965 o]%H(p < .05) 0% YEtRh FFstE a9 FstEF(M)2 635 ~
86502 9)F-A|g10] 635, AR E 1] 6622 0.7 o|5te] x5 HAlTh
wd Aetroa  CMIN=879.766, df=620, p.000, CMIN/DF=1.419,
RMR=.043, GFI=.741, AGFI=.69, NFI=.737, IFI=.905, TLI=.889, CFI=.902,
RMSEA=.059 T o2 YEMRT.
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MEE [ EE3
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A Hu‘i/‘ = 1 2= | #E CR X /\]Q
Z\__ 7__51__ 1l 1l
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o | Boly T
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0.678 | 0.913
A -2d 7} A3 | 1.065 | 0.731 | 0.132 | 8.057 otk
A -2d 7} A5 22 1.14 | 0.818 | 0.125 | 9.113 otk
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, , 0.632 | 0.872
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The ratio of SMEs(Small and Medium Enterprises) to All SMEs is
99.62%, percentage of SME's employees to All companies is 23.49%, and
15.84% of total enterprise sales (Department of Small & Medium Venture
Business, 2016). However, in a recent survey, half of respondents (50.1%)
are considering overseas expansion, Because of intensified domestic market
competition, increased production costs, and labor disputes(E—daily News,
2018.04.22)

The purpose of this study is to identify the Innovativeness of Support
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Organizations, which is commonly referred to as 'management support',
as a resource to lead innovation activities within the tough business
environment of small and medium manufacturing enterprises.

The purpose of this study is to investigate the effect of innovation
activities on job satisfaction and management performance in small and
medium — sized manufacturing companies. A survey was conducted for
those working in small and medium—sized manufacturing companies.
From the collected samples, the entire sample including the support
organization was classified as model 1, and the sample excluding the
support organization was divided into the model 2 as the same statistical
analysis , Respectively.

The SPSS 22.0 and AMOS 22.0 statistical programs can be used to
analyze descriptive statistics, reliability analysis, exploratory factor analysis,
confirmatory factor analysis, measurement model analysis, structural
equation model analysis, measurement identity verification control effect,
and mediating effect. The results of this study are summarized as follows.

First, the analysis of support organizational innovation as creativity,
executive, and external orientation items showed high values in
exploratory factor analysis, intensive validity, and discriminant validity. In
other words, recognition of creativity, practicality, necessity of external
orientation, and potential for Innovation orientation of support
organization was confirmed.

Second, the effect of job satisfaction on management performance was
very strong. However, in the relationship between innovation activity and
management performance, organizational innovation activities are found to
be fully mediated and there is no mediation effect on other innovation
activity factors.

Third, in all sample analysis of model 1, both process innovation

activity and marketing innovation activity were found to affect business
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performance. However, model 2, excluding support organization, did not
have significant effect of process innovation on business performance.

Fourth, the effects of product innovation activities on financial
performance were not significant.

Fifth, the effect of innovativeness on job satisfaction and management
performance was significant in the support organization innovativeness.
The effect of the marketing innovation activity on the support
organization is as follows.

Sixth, the influence of process innovation activity on the management
performance was significant in the group with low support organization
innovation orientation. In other words, the higher the organizational
innovation orientation, the more negative impacts are.

Seventh, model difference between the two models. In the sample
excluding the support organization, the measurement variables of
non—financial performance were more refined, Items related to customers
were excluded, items such as departmental cooperation and authority
delegation were adopted.

Eighth, the model 1 was higher than the model 2 in the mean value,
maximum value, and minimum value of the support organization 's
organizational innovation orientation, indicating that the support
organization members are more positive toward the support organization
innovation orientation than the other organization members.

This study focuses on the support organization as an internal
innovation resource of SMEs and verifies the direction of innovation,
thereby reducing the burden of management by utilizing the support
organization and making efforts to find implications for achieving the
management strategy goal.

This study prove the innovativeness of support organization as an

internal innovation resource of SMEs, It is meaningful to draw
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implications to utilize support organization to achieve management

performance.

[Keyword] Innovation, Innovation activity, [nnovation orientation, Creativity,

Executable, External directivity, Business performance, Financial

performance, Non—financial performance, Job Satisfaction
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